N n/n

HanmeHoBaHMe coumanbHon

OnwucaHune couunansHOW ycnyru

ycnyru
1 2 3
1. CoumanbHo-6bITOBbIE YCNYTN
1.1 ObecneyveHure nnowagbio Xunbix MpenocraeneHune nomeLleHms B COOTBETCTBUU c
nomeLleHnii B COOTBETCTBUU C YTBEPXAEHHbIMW HOPMaTMBaMU U CaHUTaAPHO- MMIMEHNYECKUMU
YTBEPXAEHHBIMWU HOpMaTUBaMu HopmMaMu
1.2 O6GecneyeHune MArkuMm nHBeHTapem [OGecrneyeHne MSATKMM  MHBEHTapeM  (odexaon, 0byBbio,
(opexpon, obyBbO, HAaTEMbHbLIM HaTenbHbIM Genbem, nocCTeNnbHbIMWU MNPUHAAMNEXHOCTAMN) B
6enbem 1 NocTenbHbIMU COOTBETCTBUM C YTBEPXKAEHHBIMW HOpPMaTMBaMM
NpUHaANexXHoOCTAMMN) B
COOTBETCTBMM C YTBEPXKAEHHbLIMU
HopMaTuBamm
1.3 |O6ecneyeHne nutaHnem cornacHoO6ecneyeHne nuTaHMEM B  COOTBETCTBUM C  HOpMamu
YTBEPXXAEHHBIM HOpMaTMBaM obecrnevyeHuss NUTaHWEM, YTBEPXOEHHbIMU [1paBUTENLCTBOM
CaHkT-leTepbypra
1.4 MomoLb B Npveme nuLiu MogroToBka nomny4yaTensi couuanbHbIX YCNyr K nNpuemy nuim
(kopmneHwue) (yoobHoe ycaxuBaHue nonyyatens couuanbHblX YCnyr wu
MbITbE  pYyK); MOAroToBKa nocyabl ANg npuyemMa  nuwm
(kopMneHus); nogrotoBka MecTta Ans  NpyYeMa  nuLu;
KOpMIleHMe nonyyaTtenst couuanbHbIX YCMyr, KOTOPbIA MO
COCTOSIHMIO 300POBbS HE MOXET CaMOCTOATENbHO MPUHUMATD|
nuwy; ybopka mecta npuvema nuwu, MbiTbe MNOCYyAbl Nocne
NPUHATUS NUALLN
1.5 Momolub B ogeBaHun u MomoLlb B ogeBaHun (HageBaHWe Ha nonyyarens couunanbHbIX
nepeogeBaHnn nuuam, He yCnyr noaroToOBNEHHON B COOTBETCTBUU C LIENbIO M NOroAHbLIMU
CMOCOGHBIM MO COCTOSHMIO 340POBLS [yCNoBMAMKU oaexabl, 00yBu, ronosHoro y6opa); nomolib B
CaMOCTOATENbHO OCYLLECTBNATb 3a [pa3geBaHuMuM  (CHATWME C  nonydaTenst  couuwanbHbIX — YCyr
cobon yxopn onexabl, 00yBK, rofioBHOro ybopa); MoMoLb B NepeogeBaHnm
1.6 CmeHa noary3HukoB u CHATME 1 YyTUNN3aUnUs NCNONb30BAHHOMO MOATY3HMKa
abcopbupytoulero 6enbsa nuuam, He MnNn abcopbupytowlero 6enbs; NpoBeAeHUE TUTMEHUNYECKNX|
CMocoBHbLIM MO COCTOSIHUIO 340POBbsMpouenyp (0bpaboTka Tena nomnyyartenst coumarnbHbIX YCRyr
CaMOCTOATENbHO OCYLLECTBNATL 3@ [BNaXHbIMW  candeTrkamu,  oyulialwuMM  npenaparamu);
cobon yxon HageBaHWe HOBOro NoArysHuka unm abcopbupytoLero 6enbs
1.7 MpenocraBneHne rmMrmeHNYecKmx YMbiBaHME, NOMOWb B  CaMOCTOSITENIBHOM  YMbIBaHWM;
ycnyr nuuam, He cnocoOHbIM No npuyecbiBaHMe; yxon 3a NOMOCTbi pTa, 3a ylwamu, HOCOM M
COCTOSIHUIO 3[,0POBbA rmasamu (NpombiBaHMe); rurneHndeckas obpabortka pyk u Hor;
CaMOCTOATENbHO OCYLLECTBMNATL 3@ [00TMpaHMe, NoAMbiBaHWE, TMOMOWb B CaMOCTOATENbHOM
cobon yxon NoAMbIBaHUK, NOATUPAHUMN
1.8 ConpoBoxgeHue B Tyanet unm MomoLLb Mpu BbICAXMBAHWM HA CYAHO WKW YHUTA3, NOMOLLb B

BblCaXXnBaHune Ha cygHo nuuy, He
CNOCOBHbLIX MO COCTOSIHMIO 300POBbS
CaMOCTOSATENbHO OCYLLECTBNSATL 3a
cobon yxon

Nonb30BaHMU MUCCyapoM, MOMOLLb B CHSATUM W HageBaHuu
odexabl, BBIHOC cyaHa




1.9

MbiTbe (NOMOLLb B MbITbE) NNL, He
CNOCOOHbIX NO COCTOSIHWIO 340POBbSA
CaMOCTOATENbHO OCYLUECTBNATL 3a
cobol yxon

UnCTKa BaHHbI; HaMOMHEHWE BaHHbI; conpoBoXxaeHue nun6o|
nepemMelleHne B BaHHY; MbITbe (I'IOMOLLI,b B MbITbe) Tena u
ronoBbl, noMoLlb B CaMOCTOATENIbHOM o6T|/|pava|,
noamMmbiBaHUM; NOMOLLb B BbITUPpAHUU; oaeBaHue nnéo nomMoLlb
B OgeBaHUKU; conpoBoXaeHne B NoCTelb

1.10 |Bputbe (NomMolub B GpuTbe) Gopoabl MOYMCTKa, pacnapuBaHUe KOXW; HaHEeCEeHWE MeHbl; yaarneHue
YCOB nuuaMm, He CcrnocobHbIM noGopodbl M YCOB; yMblBaHWe; Ae3vHdeKuns ucnonb3yemblxX
COCTOSHUIO 300POBbSAMHCTPYMEHTOB
CaMOCTOSAATENbHO OCYLECTBNATL 33
cobow yxon

1.11 | Ctpwxka BOnoc CTpuXka BOMOC MO BCEW rornoBe WAM Ha OTAEerbHbIX ee

yyacTkax

1.12 | ConpoBoxaeHue Ha nporynkax Momowb B ogeBaHwn (HageBaHMe MOArOTOBMIEHHOW B

COOTBETCTBUM C MOrOAHBLIMK YCNoBMAMKU 00yBM M odexabl Ha
nonyyatenst  couuanbHbIX ~ YCMyr);  CONPOBOXAEHWE  Ha
nporynke; NOMoLb B pa3geBaHum, ybopka ogexabl u o0yBu Ha
MECTO, a TakkKe YMCTKa W CyLllKa BepXHewn ogexabl n obysu
1.13 | ObecneyeHue 3a cYeT cpeacTs CocTaBrieHne 3as1BKM Ha MOKYMKY 3a CHeT CpeAcTB nonyyarens
nonyyarens coumarnbHbIX YCryr coLManbHbIX YCNyr KHWI, XKypHarnoB, raseT, HacTOMbHbIX Mrp;
KHUramu, XypHanamu, rasetamu, MoKynka n JoCTaBKa 3a CHeT CPeACTB Mnonyyartens coumanbHbiX
HaCTOMbHLIMU Urpamm YCNYr KHWM, XXypHaroB, raseT, HacCTOMbHbIX WUrp; COCTaBneHue
oTYeTa Mo PacxXxof40BaHUIO AEHEXHbIX CPEACTB; OKOHYaTeNbHbIN
pacyeT ¢ nony4arternem coumnanbHbIX yCnyr
1.14 | OTnpaBka 3a cYeT cpeacTB MonyyeHve AeHeXHbIX CPeAcTB OT nonyvatensi coumanbHbIX

nonyyarens coumarnbHbIX YCryr
NOYTOBOW KOPPECNOHAEHLUN

YCNyr Ha OTNpaBKy MOYTOBOW KOpPpPEeCnoHAEeHUMM (B TOM 4yucre
o
KoppecrnoHaeHuun (B TOM Yucrie MOChISTIOK BECOM [0 CEeMU Kr);

MOCLINIOK  BECOM ceMu  Kr); OTnpaBka MOYTOBON

OKOHYaTernbHbIN




pacyeT ¢ nonyyartenem couuanbHbIX yCnyr

1.15 | CospaHve ycnosun (oka3aHue OpraHn3aums caHMTapHO-TUTMEHMYECKUX Mpoueayp (KynaHue,
NoMOLLM) MOMnoAbIM MaTepsiM Mo CTpUXKa BONOC, HOITEN, Ae3nHdekunst 6enbs, ogexasl 1 ap.)
yxoay 3a AeTbMW MIlafeHYeCcKoro
Bo3pacTta

1.16 | CopevicTBre B Nony4yeHum MonyyeHune y nevallero Bpaya nony4vaTtens coumanbHbIX YCRyr|
neKkapCcTBEHHbIX NpenapaTos, peuenTtoB  (MbroTHbIX  peLenToB) Ha  NeKapCTBEHHble
13genuin MeguuUHCKOro HasHadyeHus,\npenapartbl, nsgenuns MeLMULMHCKOro Ha3HayYeHus;
npegocTaBnsieMblX B COOTBETCTBUM C[npuobpeTeHMe NO peuenTy MekapCTBEHHbIX npenaparos,
OEeNCTBYIOLMM 3aKOHOOATENbCTBOM |M3AENUA  MEOULMHCKOrO Ha3HayeHusl, 3a CYEeT [AEeHEeXHbIX

CpeacTB nonyyartens couuarnbHbIX YCryr u(unu) nonyyeHue
NekapCTBEHHbIX  NpenapaTos, nM3genun - MeguuMHCKOro
Ha3Ha4YeHWs1 N0 NbroTHOMY peLenTy; JOCTaBKa NekapCTBEHHbIX
npenapaToB, U3aenuin MeguLUHCKOro HasHadeHus nonyyaTento
coumanbHbIX YCMAYr; OKOHYaTernbHbIN pacyeT C norny4yaTtenem
coumanbHbIX yCnyr

1.17 | CopevicTBre B opraHusauum PasbsAcHeHWe nonyyaTento coumanbHbIX YCIyr MexaHu3ma
CaHaTOPHO-KYPOPTHOTO FIeYEHUST UMK [MONTyYeHUs CaHaTOPHO-KYPOPTHOro neyeHus unm
0300pPOBUTENBHOIO OTAbIXa, 0300POBUTENBHOIO oTapbixa, npeaocTaBnsieMoro B
npeaocTaBnsiEMOro B COOTBETCTBMM [COOTBETCTBUU c OENCTBYOLWMM 3aKoHO4AaTeNbLCTBOM;
C OeNCTBYOLWNM cogenictBne B OCOpPMIIEHUM HEOOXOAMMBIX [OOKYMEHTOB;
3aKoHO4aTeNbLCTBOM cogenicTBMe B MOMYyYEHUM U NPeoCTaBNEHUN MYTEBKU

nony4artento coumanbHbIX YCNyT;

NOArOTOBKA MNoMy4vaTtens couunanbHbIX YCNyr K noes3gke Ha
CaHaTOPHO-KYPOPTHOE JeYeHne Unn 0300POBUTENbHLIN OTAbIX|
(cOop Bewen); opraHudauusi TpaHcnopTa [Ansi AOCTaBKU K
MecTy oTabixa (caHaTopHo- KYPOPTHOro neyenHuns);
COMPOBOXAEHNE K MeCTy OTAblxa (CaHaTOPHO-KypPOPTHOrO|
neyeHuns) (npn HeobxoaMMocCTH)

1.18 | MomoLwb Npu nogroToBke Belei AnsllogroToBka B COOTBETCTBUM C LiEMbIO U NOrOAHLIMU YCIOBUSIMU
Bble3ga Ha OTAbIX 3a npeaensl ogexabl M obyBu nonyvatensa couuanbHbIX YCRyr v Aap.;
ropoga ynakoBka B 6arax nonyyatens coumanbHbIX YCNyr OAeXAabl,

00yBU, NeKkapcTBEHHbIX NpenapaTos 1 ap.

1.19 | Coava 3a cyet cpencTs nonydartens [Coop Bellel, TPeBYHOLWMUX CTUPKM, XUMYUCTKU WM PEMOHTa;
coumanbHbIX YCNyr BELLEN B CTUPKY, [MOMy4YeHne AeHExXHbIX CPpeacTB OT nony4vatens couuanbHbIX
XUMUYUCTKY, PEMOHT, oGpaTHas nx yCnyr Ha onnaTy Ycnyr CTUPKW, XMMYUCTKU WU PEMOHTA;
JocraBka \[JOCTaBKa BeLlen (BeCOM A0 MSATU Kr) B OpraHv3anmio 6biToBOro

o6CnykMBaHusl; onnata ycnyr CTUPKW, XUMYUCTKA  UNK
pemMoHTa; obpaTHasi JocTaBka Bellew (BeCOM OO MATU Kr)
nony4artento coumnanbHbIX YCMYr; OKOHYaTEeNbHbIA pacyeTr C
nony4arenem coumanbHbIX yCnyr

1.20 | CopevictBre B obecnedeHnm KoHcynsTMpoBaHWe no BOMpocaM BO3MOXHOCTU obecneyeHus

TEXHUYECKUMU cpeacTBaMu

TEXHUYECKMMU cpeacTBamMum




peabunutaumu, NnpegocTaBnseMbimMm
B COOTBETCTBUM C AEWACTBYIOLLUM
3aKkoHoAaTenbCcTBOM NnbO 3a cyeT
cpencTB nonyyatens couuanbHbIX
ycnyr

peabunutauuu nnéo KoMneHcaumm nNpuoBpeTeHHbIX
nonyyateneM  COUManbHbIX  YCMYr CaMOCTOSATENbHO 33
CODCTBEHHbIN CYET AOMNOMHUTENbHLIX TEXHUYECKUX CpeacTs
peabunuTtauun ns cpeacts Otogxera CaHkt- lMeTtepbypra Ha
OCHOBaHWM MMeIoLWEenca y nony4yaTtens coumanbHblX YCnyr|
MHAMBUAOYaNbLHON nporpaMmmel peabunutaumu
(MHOvBMAYyanbLHON nporpaMmeil peabunuTtaunm unu
abunutauun nHBanuaa); NpUobpeTeHne TEXHUYECKUX CPEACTB
peabunuTaumMm 3a cuyeT cpeacTB nonydvaTtens coumanbHbIX
ycnyr; B3anmMoAencTene ¢ permoHansHbiM otgeneHnem doHpa
couuarnbHOro CTpaxoBaHus Poccuiickon depepaumum,
oTAenamMyu coumanbHOW 3aliMTbl HaceneHus agMUHUCTpauui
panoHoB CaHkT-lleTepbypra, nocCTaBLMKaMN TEXHUYECKMX
cpencTs peabunurauuMm nNo oKasaHWK COOEWCTBUS B nogaye
IAOKYMEHTOB n nony4eHunm TEXHNYECKNX cpeacTs
peabunuTaunmn Yepes opraHnsaunm NOCTaBLUNKOB TEXHUYECKMX
cpeacTs peabunutaumm

1.21

OnoBseLyeHne poaCcTBEHHUKOB

OkasaHne CoAencTBMA B pO3bICKe POACTBEHHUKOB nony4vaTens
couManbHbIX YCnyr Mo WHUMUMATMBE nonyyaTtens coumanbHbIX
ycnyr (nogrotoBka nNMceEM, 3anpocoB B COOTBETCTBYHOLLUE
opraHv3auuu); OrnoBelleHWe POACTBEHHMKOB  noryyaTens
coumanbHbIX YCNyr O nomnyyaTene couuarnbHbIX YCRyr B LEensx
peLleHns pa3nuyHblX BOMPOCOB (MeAWULMHCKUX, (OUHAHCOBBIX,
NpaBoBbIX U Ap.)

1.22

OpraHusauunsa (cogericTeme B
oKasaHuK) puTyanbHbIX yCnyr

Cbop " odopmrieHne HeoOXoaANMbIX  [LOKYMEHTOB;
opraHu3aumMss ¥  COMPOBOXOEHWE TMOXOPOH  nony4vaTens
coumanbHbIX  ycnyr  (mpu  HeobxogmMmocTu  6rM3Koro|
poAcTBeHHMKa (cynpyra (cynpyru), oeTten)

1.23

KoHcynsTupoBsaHue no sornpocam
camoo6CnyXnBaHus 1 counanbHo-
OblTOBOW aganTauumn

BbisiBneHne  npobrnem;  KOHCYNbTUpPOBaHWE  nony4vartens
coumManbHbIX  YCNyr MO  CO34aHW0  COUManbHO-ObITOBBIX
YCINOBUN XU3HEOEATENbHOCTU; onpeaeneHune obbema 1 BMOOB
npegnonaraemMon  NOMoWM B YCMOBUSIX  OpraHu3aumu
coumanbHOro obcnyxmnBaHus; cogenctene B NpeLoCTaBneHun
NOMOLLM, He OTHOCAWENcs K coumanbHbIM  ycryram;
KOHCYINbTUPOBaHMe Nno BONPOCaM CouuanbHOro ob6cnyxmBaHust
00 okasblBaeMbIX OpraHu3auuen couuanbHoro obcnyxuBaHus
ycriyrax, B TOM Yucrne npegoctaBnseMbiX Ha NNaTtHOM OCHOBE

2. CoumanbHO-MeauUUHCKME yCnyrn

2.1

KoHcynsTuposaHue no
coumarnbHO-MeaNLMHCKUM
BOMpocam

BoisBneHne couunanbHO-MeOULMHCKUX npobnem,  CTOALMX
nepen nony4yatenem couunanbHbIX Yycnyr; paspaboTka Ans
nonyyarens coumanbHbIX YCNyr peKkoMeHZauui Mo peLueHuto
CTOAWMX Mepef HUM  coumanbHO-MeanuUMHCKUX npobnewm;
npuenedyeHue (B criydyae HeobxogmmocTun) ncmxonora (nNpu ero
Hanuynn)

K KOHCynbTauuMsm Mo couuarnbHO-MeauLMHCKMM npobnemam
noryyatens couuanbHbIX  YCNYr; KOHCYNbTMPOBaHWe Mo
BOMPOCaM T[UrMeHbl MNUTaHWa W Xxunuwa, wusbasneHuns ot
M306bITOYHOrO BeCa, BPEAHbIX NPUBLIYEK, KOHCYNBETUPOBaHUE MO
Bonpocam BNY- nHdpekunm




2.2

CucrtemaTunyeckoe HabnogeHne 3a
nony4aTtenemM coumanbHbIX YCryr B
Lenax BbidBleHUA OTKITOHEHU B
COCTOSIHUM €ro 300POBbS

CHATMe BpayebHbIX Ha3HadeHunm (no
\AononHuTenbHbIM ~ obcnegoBaHUsaM U
creumanncTos, nonyyaemowm Tepanun);
TemnepaTypbl Tena, apTepuanbHOro [AaBfeHusl; uaMepeHue
pocTa 1 Beca; HabnwogeHwe 3a nonydvaTtenem counarnbHbIX|
ycnyr  BO MeaMWLMHCKON
[NOKYMeHTauuu;

pexumy,
ocmoTpam

avete,
Y3KUX
n3mepeHue|

BpemMs o6xodoB; 3anonHeHue

MHOPMMPOBAHME fevallero Bpava unu
\0eXypHOro Bpava 06 M3MEHMBLLUEMCH COCTOSIHUWM 300POBbSA

nornyyarens coumarnbHbIX yCryr
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BrinonHeHve npouenyp, CBS3aHHbIX
C opraHusauuen yxoaa,
HabnogeHneM 3a CoOCTOsHUEM
300pOBbA nony4vyartena counanbHbIX

ycnyr

MpenycmatpuBaeT C y4eTOM WHAMBMAYaNbHbIX MEeOULIMHCKMX
nokasaHui U pekomeHaaummn spada (No Mepe HeobXoAMMOCTM):
HanoxeHue KOMNpeccoB, BbIMOMHEHWE nepeBs30K,
BbIMOMHEHWE OYNCTUTENbHbIX Knnam, HaknagbiBaHue
FOPYMYHMKOB, 3aKanblBaHWe Kanenb, HAHECEHNE COrpeBatoLLmX,
ob6e3bonusarolumx, NPOTMBOBOCNANMUTENbHBIX W feyebHbIX
Masen. MpodunakTuka o6pa3oBaHus nponexHewu,
npegycmaTpuBaioLas nepeBopaynBaHve nonyyarensi
coumanbHbIX ycnyr Ha nocTtenu. [lpoBegeHne 06paboTku
nponexHen (no mepe HeobxoaumocTtu). [locTaBka aHanun3os
nonydvartensi coumanbHblX YCyr B MEAWLMHCKYIO OpraHusaumto
M pe3ynsTaToB aHanu3oB nofy4vatento counanbHbIX YCryr (no
Mepe  HeobxogumocTu).  YknagblBaHne C  MOMOLLbLO
opToneanyecknx npucnocobneHuii (no mepe HeobXxoaMMOCTHM).
Yxog (nomowb B yxode) 3a MeauuuHCKUM obopyaoBaHueM.
3anonHeHne MeauLMHCKON AOKYMEHTauun
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ObecneyeHune npuemMa nonydvarenem
counanbHbIX yCnyr nekapCTBeHHbIX
cpencTB B COOTBETCTBUAU C
Ha3Ha4YeHneM Bpava

PasbsicHeHne nony4yartento  coumanbHbIX —ycnyr crnocoba
npuemMma U Oo3bl NEeKapCTBEHHbIX CpeacTB B COOTBETCTBUMN C
Ha3Ha4YeHnem Bpaya; KOHTpPOIb npunema nony4varenem
counanbHbIX YyCcnyr nekapCTBeHHbIX CpPeacCTB; obecneyeHune
npnemMma rnekapCcTtBeHHbIX CpeacCTB B Clliyd4ae HEeBO3MOXHOCTU

CaMOCTOATENIbHOIO UX MNPUHATUA nony4yatenemMm counanbHbIX
ycnyr

2.5

CopencTaure B nony4yeHun
MeAWLMHCKOWM NOMOLLM B
COOTBETCTBMM C AENCTBYIOLLMM
3aKkoHo4aTenbLCTBOM

CHATMe Bpa4ebHbIX Ha3HayYeHui

obcnenoBaHuin OCMOTpPOB Y3KUX cneumannucrtos, nonyqaemoﬁl

(D.OI'IOJ'IHVITeﬂbH blX|

Tepanvwl); conpoBoxaeHne nony4vyartena couuanbHbIX ycnyr B
KabuHeT Bpaya; conpoBoOXxaeHue nonyvyarena counanbHbIX

YCIyr Ha MHCTPYMEHTanbHble MEeToAbl MCCnegoBaHus  u
neyeHus;  3abop  GuonorMyeckoro  maTtepuana  Ans
uccnenoBaHusa;  JocTaBka Matepuana B naGopaTopuio;

conpoBoXaeHne




nonydarensa coumanbHbIX YCNyr Ha
yypexaeHue 30,paBOOXPaAHEHUS;
Ha3HayeHun  (no
obcnegoBaHusaM U

nonyyaemowm

npuem K
CHsITUE

Bpayy B
BpayebHbIX|
pexuMmy,  auete,  OOMNOMHUTENbHbLIM
OCMOTpaM  y3Kux
Tepanuu); odopmneHne

AOKYyMeHTauunn; conpoBoXaeHne B KOMHaTy anda npoXxunBaHua

cneumanuncTos,
MeauLUHCKON

2.6

lMpoBeneHne meponpusaTun,
HanpaeneHHbIX Ha POpPMUPOBaHNe
300poBoro obpasa XKusHu

MpoBeneHne Gecen o 340poBOM 0Opase XU3HW, MUTaHUWU,
cobniogeHun caHuTapuun, npodunakTuke 1 usbaeneHun Oor
BpeaHbIX NpuBblYeK; obecneyeHwe nonyyatens couunanbHbIX
lycnyr MHOpMaUUOHHbIMW MaTepuanaMu O 340poBOM obpase
PKM3HM (NPU Hamuuun); OCBELLEeHWEe BOMPOCOB aganTtauuu, B
TOM 4ncre Bo3pacTHOW peabunuTtaunm
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MpoBeaeHne nevyebHo-
0340pOBUTENBHBIX MEpoNnpuaTUi (B
TOM YMCIe C UCMONb30BaHNEM
peabunuTtaunoHHoro obopyaoBaHus)

Bei6op ¢opmbl npoBeaeHus neyebHO- 0300pPOBUTENBHBIX U
peabunmTaumoHHbIX (apanTauMoHHbIX) MeponpuUATUI
(MHOMBMAYanbHble, rpynnoBble); paspaboTka B COOTBETCTBUN C
MEONUMHCKUMW  MOKa3aHUSMW M COCTOSHMEM  340POBbSHA
nonyvatensi couuanbHblIX YCNyr TemaTuku U nnaHa 3aHAaTuR
ans yCnyr;
paboTbl

nonyvarens coumanbHbIX noaroToBka
HeobxoaMmMoOro Ana opraHvsauum
obopyaoBaHus;

NPOryrnku, neyebHom

MHBEHTapa U
pea6|/ll'II/ITaLI,VIOHHOFO opraHusauua n

PU3KYNLTYPHI,
npoBeaeHne

nposefeHne
douanonpoueaypesl,
npouenyp maccaxa;
0300POBUTENMbHBLIX  MEponpuATUA B
MEONUMHCKUMW  MOKa3aHUAMW U COCTOSAHMEM
nony4arens counanbHbIX YCryr

3aHATUS Ha TpeHaxepax,

npoeseneHmne MHbIX neyebHoO-
cooTBeTCTBUMU C

3710pOBbS

2.8

NpoBeaeHne 3aHATUN NO aganTUBHON
bu3nveckomn Kynstype

M3yyeHne nu4yHOro pJena nonydvatens counanbHbIX YCAyr,
pe3ynbratoB OWAarHOCTUKM WU peKomeH,qau.mM cneynanncTos;
BbIOOp hopM 1 MeTogoB paboTel C nonyyarenem coumanbHbIX
yCnyr; npoBeAeHue 3aHATWA Mo aganTMBHOM U3KYNLTYpE,
IneyebHOM  DU3KYNMbTYpe U CNOPTUMBHBLIX  MEPONpPUATUN,
CnocobCTBYOWMX  (DOPMUPOBAHMIO U COBEPLLUEHCTBOBAHUIO)
d)VI3VI‘-IeCKVIX, NCUXNYECKUX, (byHKLI,I/IOHaJ'IbeIX N BOIEBbLIX
KayecTB M CMNOCOBHOCTEN nornyyatens couuarnbHbIX YCNyr;
3anonHeHve WHOUBMAYanbHON nporpamMmmbl

(nnana, kapTbl)

peabunutauumn nonyyarens counanbHbiX yCryr

2.9

CaHuTapHas obpaboTka (o6paboTka
BOITOCUCTbIX NMOBEPXHOCTEW Tena
Ae3VHUUMPYIOLWMMI pacTBopamu
OT neguKyresa, NoMbIBKa)

OkasaHve couuanbHO-TMIMEHUYECKUX  YCAYr C  Yy4eToM
MHOMBMAOYAnNbHbIX ~ MEOULMHCKUX  MokasaHuin; obpaboTka
BOJIOCUCTbLIX ~ MOBEPXHOCTENM  Tena  Ae3vHUUMpYoLWnMn

pacTBOpamMu OT Nnegukyrnesa; NnombiBKa

3. CoumanbHO-NCMXONOrNYecKne ycnyrm




3.1

CoumanbHo-ncmnxonornyeckoe
KOHCYNbTUPOBaHue (B TOM Yucrne
CeMelriHoe KOHCYNbTMpoBaHue)

BbisiBneHne ncuxonorudeckux npobnem, croawmx nepeq
nonyyarenem couuanbHbIX ycnyr (BHYTpUCEMEWHbIE, OETCKO-
poautenbckue, MEXIUYHOCTHbIE, cynpyxeckue, WHblE
OTHOLLEHUS); pa3bsCHEHUE MOnyyaTento coumanbHbIX YCNyT
cyTn npobnem u onpegeneHne BO3MOXHbIX NYTEN UX peLLeHUs;
onpegeneHne obbema M BMAOB npeanonaraeMon MOMoLLM B
YCMNOBUSAX  OpraHusauum coumanbHoOro  oGCnyXMBaHWUS;
OKa3aHuWe couunanbHO- NMCUXONOrMYEeCcKoM NOMOLLM nony4vaTento
coumanbHbIX YCNyr B PackpbIiTUM U MOGUnNusaumm BHyTPEHHUX|
pecypcos, peLlieHmmn 7 npocmnaktTuke  coumanbHo-
ncuxonormyeckux npobnem; cogoencTBMe B OKa3aHMU MHOW
NMCMXOIOrMYECKOM MOMOLLM, HE BXOASALWEA B KOMMETEHLMUIO
OpraHu3aumm coumansHoro ob6cnyxmBaHus

3.2

CounanbHO-NCUX0NorM4eckuni
naTpoHax

ObecrneyeHne CBOEBPEMEHHOTO BbISIBIIEHNS NMCMXONOrM4ecKoro
\auckomaopTa, JNINYHOCTHOIO (BHYTPWMAMYHOCTHOTO),
MEXITMYHOCTHOrO KOHNMKTa M gpyrMx  cuTyauui;
cuctematmyeckoe — HabniogeHue  3a NCUXONMOrM4eCKnMm
COCTOSIHMEM  300pOBbS  MorfyyaTtens coumanbHblX — YCNyr;
OKasaHWe MNCUXonorm4eckon nomolm (Npy HeobxoammocTw);
B3auMOZENCTBME C MonyyateneMm ycnyr B LEensx KOoppekuun
noBedeHus; NpoBedeHne OoBepuTenbHbIX becen; HaxoxaeHne
anbTepHATUBHBLIX MyTEN BbIXOA4a W3 KOHMIUKTHBLIX CUTyauun;
npuerevyeHne NpoUNbHbIX crneuuanucToB (mpwm
HeobxoanmMocTK)

3.3

MposeaeHne counanbHo-
MCUXOMOrMYECKUX TPEHNHIOB

MeToamnyeckas paspaboTka nporpammeil TPEHWHra;
NpoBeAeHne  UuKna  TPEHWHra;, CHATWE  NOCNeacTBUi
NCUXOTPaBMMUPYIOLLINX cuTyaumn, HEpPBHO-MCUXNYECKNX
HanpshkeHun; BblpaboTka YMEHWA W HaBbIKOB, COLMAaNbHON
agantauum K co3aaBLUMMCS YCNOBUSM MPOXMBaHWS; oTpaboTka
HOBbIX NPWEMOB K cnocoboB MNOBEAEHUS; aHanUTU4eCKu
OTY4ET MO MTOraM TPEHWHra; MpoBedeHVWe  TPYMMnoBbIX
(MHOMBMAYanbHbLIX) NCUXONOMMYECKNX TPEHUHIOB, ayTOTPEHWHT
(He 6Gonee 10 4enoBek); nNpoBeAeHWe TrpynnoBbIX OPM
paboTbl, HanpaBneHHbIX Ha NpeodofieHMe  HeraTMBHbIX
nocrnencTeun 3abonesaHusa BUY-nHdekumnen ona nosbilleHUst
COLManbHO-NCMXONOTMYECKOro  CaMOYyBCTBUS,  YCTpaHeHue
TpeBorm u cTpaxa 3a Oygywiee U HEPBHO-NCUMXMYECKON
HanpsxeHHocTn BNY- MHMUMPOBAHHOIO M YNEHOB €ro cembM

4. CouymanbH

O-negarorn4yeckue ycnyru

4.1

KoHcynsTupoBaHue nony4yarens
coumanbHbIX ycnyr n(nnwm)
BnvxanLiero okpy>xeHus nornyyarens
coumarnbHbIX YCyr No BONpocam
couunanbHon

[[JecTBMS NpU NpefocTaBleHMn couuanbHO- Megarormvyeckux
ycnyr nonyyaTensMm couuanbHbIX YCyr, OTHOCSLUMMCS K Niobon
KaTeropum rpaxpaH: BbisiBNeHWe npobnem nony4yatens
coumanbHbIX ycnyr nytem cobecefoBaHWss C HUM, C ero
OKpY>XEHMEM, C




peabunuTtauuu

neparoramm  obpasoBaTenbHOro  yupexaeHus 1M T4
KOHCYNLTUpOBaHME MO Bonpocam Tpebyemoro HanpaBneHus
coumansHonm peabunutauun; pasgpaboTka And nonydvatens
couManbHbIX yCcrnyr u(unu) ero Gnuxanlero OKpyXeHus
pekoMeHOauun no  peLIeHU0 BOMPOCOB, CBA3AHHbIX C
coumnanbHoM peabunutauuen. encteus npu npegoctaBneHnn
coumanbHO- Negarormyeckux ycnyr nonyyatento couvanbHbIX|
YCryr,  SABMSOWEMYCSi  HECOBEPLUEHHONETHUM  pebeHKoM:
KOHCYINbTUPOBaHME poauTernen no BOMpocam MnpaBUiIbHOMO
nepemelieHms pebeHka, obydyeHne UX  UCNONb30BAHUIO
creunanbHblX npucnocobneHnn Ana nepemelleHnss pebeHka;
KOHCYINbTUPOBaHWE poauTenen no opraHuM3auun LOCTYMHOMN
cpedbl B OOMaLUHMX YCMOBUSAX Ans MobunbHOCcTM pebeHka;
pa3paboTka pekoOMeHZAUUA N KOHCYNLTMPOBaHME GnuKanwimx
POACTBEHHMKOB MO M3MEHEHMWIO OKpPY>XeHust (duanyeckoro,
CEHCOPHOro) B UenAx co3gaHus [OocTynHou u 6GesonacHon
cpenbl Ans pebeHka; obyveHue OnwxamwMX pPOOCTBEHHUKOB
cnocobam pa3BUTMS HaBLIKOB MOBCEOHEBHOW XU3HM pebeHka,
a Takke UCMNOMb30BaHUIo BblIOpaHHbIX cnoco6oB
KOMMYHUKaLMKN; COOENCTBUE B OpraHn3auum UrpoBon cpeabl U
cpenbl ANs NPOAYKTUBHOW AeATenbHOCTU pebeHka

4.2

CounanbHo-negarornyeckas
KOppeKUMs, BKItoYas AMarHoCTUKy u
KOHCYNbTMPOBaHMe

CoumnanbsHo-cpefoBas ONarHocTuka; coumnanbHo-
negarornyeckas AvarHOCTWKa; COQEWCTBME B KoopAMHaLWM
CMCTEMHOrO BOCTPUATUS MPOCTPAHCTBA; NPOBEAEHNE OLEHKN
BMUSIHUA  OKpy>atlllen cpedbl (PU3NYeCcKkor, couunanbHOMN,
CEHCOPHOM) Ha  aKTUBHOCTb  pebeHka;  cocTaBneHue
WHAMBMAOYANbHOW  MporpaMMbl  ANA  pasBUTUS  HaBbIKOB
NOBCEOHEBHOM XW3HW pebeHka; cocTaBneHve nporpammbl
NPOMUNAKTUKN Pa3BUTUS BTOPUYHBIX OCITOXKHEHWI

4.3

CoumanbHo-negarornyeckum
naTpoHax

OpraHmaau,MH N ocyulecTBlieHMe counanbHOro natpoHa)xa wu
\AoOMallHero ConpoBOXAEeHUA, coumanbHO-neaarorn4eckui

naTpoHax obyyatoLumxces B npodeccroHasnsHo-
peabunuTaunoHHOM YYpEXAEHUM; COMPOBOXAEHWE CEMENHO-
BOCMUTATENBHOM rpynnel; coumanbHo-neaarornyeckoe

COMpPOBOXAEHWEe  nomnyyaTenss  coumanbHbIX — YyCnyr  Ha
peabunuTaunoHHO- MOArOTOBUTENbHbLIX Kypcax; nocelleHune
cembn ©n obcnegoBaHMe  KUMULLHO-ObLITOBBIX  YCNOBWIA;
BbISIBNEHNE OEeTCKO-pOoaMTENbCKMX Npobnem; nnaHupoBaHue 1
npoBegeHue KOPPEKLUMOHHbIX MeponpuUATUIL;
KOHCYNbTUPOBaHMe nonyvatens coumanbHbIX — YCnyr o
BOMpOCaM BOCMUTaHWUS AeTen, HopManusaumm CeMemHbIX
OTHOLLUEHWUI; B3aMmoaencTesune c obpasoBaTenbHbIMU,
MeOULMHCKUMU U UHBIMW OpraHn3aumsimm

4.4

O6yueHue poanTenbLCKkum

BbisicHeHWe cTeneHmn BnageHua pognTenamMmm HaBblkaMu




PyHKUUAM

obwero yxoga 3a pebeHkoMm; HarnggHoe  obyyeHue)
NMPaKkTUYEeCKMM HaBblkaM OCYLLECTBIEHUs npoueayp obLiero
yxoda, Npu BbIMOMHEHMU KOTOPbIX Y poAauTenen BO3HMKaIoT
OLEHKa  YCBOEHUSI  poaUTENSIMA  BHOBb
nprobpeTeHHbIX HABbLIKOB 00Llero yxoga

3aTpyaHeHus:;

4.5

O6yyeHue maTepu co3gaHuio
coumanbHo-6bIToBOW cpeapbl Ansi
pa3sutns pebeHka

BbisicHeHWe CTeneHu BnageHus mMaTepbio HaBblikaMu 06Luero
yxopa U pasButua  pebeHka; HarmsigHoe — oBydeHue
NpakTUYEeCKUM HaBblkaM OCYLLECTBNEHUS Mpoueayp obLuero,
yxoga u pasButus peGeHka, Npu BbIMOMIHEHUM KOTOPbIX Y
maTtepu BO3HUKAIOT

3aTpyaHeHus; obyyeHne

HECOBEpPLUEHHOMNETHEN  MaTepu  CaHUTaPHO-TUTMEHUYECKUM
HaBblKaM; OLEHKa YCBOEHWsSI MaTepbl BHOBb MPUOOPETEHHbIX
HaBbIKOB MO CO34aHWI0 CcoLUManbHO-ObITOBOM cpeabl

pa3BuUTUs pebeHka

ans

4.6

KoHcynsTupoBaHue 6nvxaniero
oKpyxeHusa pebeHka no pa3smTuio
UrpoBOM M NPOAYKTUBHOM
AesaTenbHOCTH

KoHcynbTMpoBaHne no  Bonpocam — opraHusaumm
HecoBepLUeHHoNeTHero; nogbop MeToAuYecKoro marepuana;
KOHCYNbTUpOBaHWe MO BOMPOCaM BO3PAaCTHbIX OCOBEHHOCTEN
pas3suTusa pebeHka

XU3HU

4.7

KoHcynsTupoBaHue no opraHvsaumm
y4yebHON feaTenbHOCTU
HEeCOBEepLLUEHHONETHErO B JOMaLLHUX
YCINoBUSIX

OueHka 06Lero ypoBHS NOArOTOBKM HECOBEPLLUEHHONETHErO MNo|
OCHOBHbIM npegmetam LUKOSbHOM nporpamMmei;
KOHCYNLTUPOBaHME MO OpraHu3aumv y4eGHoOW OesiTenbHOCTU
HEeCOBEpLUEHHONETHETO B [OMAlLUHUX YCIOBMUSIX; OKasaHue
MOMOLUM B MOATOTOBKE LUKOSbHBIX 3adaHui; npoBefeHune
OLIEHKW YPOBHSI MOArOTOBKM abUTYpUEHTOB; copeilcTBue B
opraHu3aumm obyyeHns pebeHka-nHBanuga

4.8

3aHATUA NO NOATOTOBKE K XXU3HU B
ceMbe

lMpoBegeHne KOMMNNEKCHOM AWarHOCTUKM MCUXUYECKOTo WU
hbrn3n4eckoro COCTOSIHUSA HEeCOBEPLUEHHONETHETO;
obecrnedyeHne nCuxonornyeckom roTOBHOCTM K MOMELLEHUIO B
NPUEMHYI0 CeMblo; popmmupoBaHMe NO3UTMBHOrO obpasa
OyayLien ceMbu U CeMEeNHbIX OTHOLIEHUR; hopMUpOBaHNE n
passutue 3 PEeKTUBHBIX cnocobos KOMMYHMKauuun
HecoBepLUEHHONETHEro c npueMHbIMN poauTensmMu;
npoBegeHue MHAMBUAYanNbHbIX becen c
HECOBEPLUEHHONETHUMN  MaTepsiMM U GepeMeHHbIMKM Mo
NMOArOTOBKE WX K CO34aHMI0O CEMbMW WM poxaeHuto pebeHka, no
NpenoTBpaLLeHnIo  HexenatenbHon  6epemMeHHOCTH, Mo
BOMpoCaM  rUrMeHbl  MONMOBOW  XW3HW; COOENCTBME B
obecnedyeHun 6Ge30nacHOM MCUMXONOTMYECKOW cpedbl B CeMbe
HecoBepLUEeHHONeTHeN MaTepu 1 pebeHka

4.9

MpoBegeHve noronegnyecknx
3aHATUN

V|3y‘-IeHMe NMYHOro Aena nonydarena couuanbHbIX YCNyr,
pe3ynbratoB OWArHOCTUKN W” pekoMeHgauui cneunanmcTos;
npoBedeHne moroneandeckux 3aHATUR; OLEeHKa pesynbrata
NPOBEAEHHbIX 3aHATUI




4.10

dopmMmunpoBaHne NO3UTUBHbBIX
MHTEpecoB (B TOM 4ucne B cdepe
pocyra)

OnpeneneHne UHTEPECOB U YMEHUsI nonyyaTensi coumarnbHbIX|
YCNyr Ha OCHOBE AMarHoCTuK; BbIGOp hopM 1 MeTodoB paboThbl
C nonyyatenem couuanbHbiX YCrNyr; B3aumogencrsme ¢
opraHusaumsammn (6narotBopuTenbHble oHabl, My3eun, TeaTphl,
T.0.): paspaboTka
KOHLIenuMmM COBMECTHOW AeATenbHOCTU (3HaKOMCTBO, noabop
TeMbl, OFOBOPEHHOCTb O BCTpeYe, KONMMYeCTBe nony4darenemn
coumanbHbIX YCIyr, BPEMEHMU, nate
cocTtasneHue nnaHa MepOonpUATUN,
HanpaBreHHbIX Ha (POpMMpPOBaHME MO3UTUBHBIX MHTEPECOB (B
TOM 4mucre B ccpepe [ocyra) ¢ y4eToM Bo3pacta nonyyarterns
coumanbHbIX yCnyr

OMGNuMoTekn, napku passBneyeHun u

npoBefeHns
MeponpusaTus);

4.1 lMpoBeaeHve 3aHATUI B Momowe B BbIGOpe BMOA 3aHATM B COOTBETCTBUM C
COOTBETCTBUM C pa3paboTaHHbIM MHTepecamun, CrnoCoBHOCTAMU U BO3MOXHOCTSIMM Mosy4vatens
MHAUBMAOYanNbHbLIM couuarnbHO- coLManbHbIX YCryr; NPUBNEYeHne CreumnanmcToB No TeMaTuke|
negarorM4yeckum nraHom 3aHSATUN; OnNpefeneHne opraHn3aLoHHbIX MOMeEHTOB (obLiee
(ceHcopHoe pa3BuTUE, MPEOAMETHO- [KOMMYECTBO 3aHATUIA, KONIMYECTBO 3aHATUN, YacToTa 3aHATUN B
npakTuyeckasl 4esTenbHOCTb, Hegeno, WX NpPOJOIMKUTENbHOCTL); nogbop HeobxoaMMoro
coumanbHo- 6blIToBasi opueHTauusi, [vartepuana ans NpoBeAeHUsl 3aHATUNA. BbisBneHve nHTepecos
1304eATeNbHOCTb, apT-Tepanus, M CKIOHHOCTEN K pasnuMyHbiM BuOam AesTENbHOCTU; BbIGOP
urpoBasi 4esITENbHOCTb, cbopM 1 MeTofoB paboThl C nMonyyaTeneMm coumarnbHbIX YCNyr;
My3blKanbHble 3aHATUS, nomowlb B BblbOpe BuOa OESTENMbLHOCTM B COOTBETCTBUM C|
CMOPTUBHbLIE, JOCYTOBbIE, MHTEpecamMn W BO3MOXHOCTSMUW MONyYaTens coumnanbHbIX
3KCKYPCUMOHHbIE MEPONPUATUS), B yCcnyr; NpoBeOEeHWE 3aHSITUN, HanpaBlneHHbIX Ha pas3BuUTUE
TOM 4YuMChe rpynnoBbIX \ABUraTenbHbiX HaBbIKOB pebeHka; npoBedeHVe 3aHATUN,

HanpaBfeHHbIX Ha pas3BUTUE KOMMYHMKATMBHbLIX HaBbIKOB
pebeHka; peanusauusi nporpaMmbl MO Pa3BUTUIO HaBbLIKOB
NOBCEOHEBHOM XM3HU (camoobcnyxuBaHue, urpa, [OCyr);
npoBeneHne 3aHATUN no KOppeKLumm coumnanbHoA
negarormyeckon 3allULLEHHOCTW; NPOBEAEHNE B COOTBETCTBUM
C MHTepecaMu, CNOCOBHOCTSIMM M BO3MOXHOCTSIMU Nory4vatens
couManbHbIX  YCryr  3aHAATMW  (CEHCOpHOE  pasBuUTME,
npegMeTHO-NpakTuyeckas AesTeNbHOCTb, coLnanbHo-ObIToBas
opueHTauusi, U304esiTeNnbHOCTb,  apT-Tepanusi,  Urposas
\neAaTenbHOCTb, My3blKarnbHble 3aHATUSA, CMOpPTUBHbIE,
\JOCYroBble, 3KCKYPCUMOHHbLIE MEPONPUSTUS), B TOM 4ucrne
rpynnoBbIX - ANst NOXMWITbIX

4.12 | OkasaHvie NOMOLLUM B 0BYYeHUM OnpepneneHne YpoBHA HABbIKOB KOMMbIOTEPHON rPaMOTHOCTH,

HaBblkaM KOMMbIOTEPHOM
rpamMoTHOCTU

BbIGOp hopm 1 MeTodoB paboThl C nonyyatenem coumanbHbIX
yCnyr; KOMMneKkToBaHme rpynn AN 3aHATMN B COOTBETCTBUM C
YPOBHEM COLManbHON MOArOTOBNEHHOCTU, WHAMBWUAYaNbHbIMU
NMUYHOCTHLIMW ~ OCOBEHHOCTSIMM  MofnyyaTens  coumarnbHbIX
ycnyr; npoBedeHue 3aHATMN B rpynnax C Y4YeTOM YPOBHS
HaBbIKOB  KOMMbIOTEPHOW  rPaMOTHOCTM Yy  nony4atenewn
coLmanbHbIX ycnyr; nposegeHue MHANBMOYanNbHbIX

KOHCYynbTauum




4.13

OpraHusauuna gocyra (B TOM Yucrne
COMpoBOXAeHNe Ha
COLIMOKYIBTYPHbIE MEPONPUSATHS)

OpraHn3aums 1 nNpoBefdeHue 3aHATUN B KpyXKax, B LUKOMax
peMecen; opraHusauuss W NpoBedeHWe  3aHATUA Mo
TaHLUeBanbHO-ABUraTensHON Tepanuu, XyOO0XeCTBEHHOW
camofesATenbHOCTN; opraHusauus knybos no wHTepecawm;
opraHu3aumsa n NnpoBedeHue nekuui, CeMMHapOoB; NpoBeaeHne|
3aHATUIN 1 BGecen MO MOBLIWEHWIO YPOBHS O6LLEN KynbTypbl
noryyarens couuarnbHbIX YCMyr; OpraHv3auns npoBedeHus
KOHKYpPCOB TBOp4Yeckoro mactepcTtBa. OpraHusauus Bble3foB
Ha 3aropogHble MpOrynkW; OpraHuM3aums u npoBeaeHune
CMOPTMBHBLIX MeponpusaTuin. OpraHu3aums W nposedeHue,

KYNbTYPHO-MaCCOBbIX " [OCYTOBbIX MepOnpUATUIA.
OpraHusaumst NoceLeHns KynsTYpHO- MacCcoBbIX U JOCYroBbIX
MeponpUSATUAN B yyYpexaeHusx COLIMOKYIETYPHOM

HanpaeneHHocTW. CoOnNpoBOXAEHUME HA  COLMOKYNLTYPHbIE
mMeponpusitus.  OpraHusauusi  NepeBO3kW  nonyyatenen
coumanbHbIX YCNYr K MECTY NPOBEAEHUS MEPONPUATUS

4.14

OpraHusaunsa netHero otabixa

UN3yyeHune MeaNLMHCKMX nokasarenei nonyyarens
coumanbHbIX YCnyr; onpeaernieHve NpeanoyvTeHuin nonyyarens
coLmanbHbIX ycnyr; BblGOp MecTa oTAbixa; KOMMIEeKTOBaHUe
rpynn; nomowps B cOope BeLEW; opraHusauus npoesaa;
CONpOBOXIEeHWe BO BpeMsi OpraH130BaHHOMO NETHErO OTAbIXa

4.15

YTteHune xypHanoB, rasert, KHUr

BbisicHeHne npep,nhoeHvu?l nony4vyartena couuanbHbIX YCNyr;
4YTeHMe BCIyX KHUIL raset W XypHanoB nonydvarento
counanbHbIX ycnyr, He CI'IOCO6HOMy N0 COCTOAHUIO 300pOBbA
CaMOCTOATENIbHO YNTATb

5. Couma

NbHO-TPYAOBbIE YCMYIW

5.1

MpoBegeHve MeponpuATUin No
MCMONb30BaHUIO TPYAOBbIX
BO3MOXHOCTEN N 0ByYeHMIo
AOCTYNHbLIM NPOMECCUOHANMBHBLIM
HaBblkaMm

M3yyeHne aHamHe3a, anuKpusa, 3HAKOMCTBO C NIMYHOCTHbLIMMU
0COBEHHOCTAMM MonyyaTens couunanbHbIX YCNyr, BbisiBIEHWe
ero  MHTepecoB, CKMOHHOCTEW K pasnNuyHbiM  Buaam
\AeATenbHOCTW;  onpegeneHne  CaMOOLEHKN C  y4eToM
MEeONLIMHCKNX, NCUXOMOrM4eCcKnx " coumanbHbIX
xapaktepuctuk. OnpegeneHne Lenu, OCHOBHbIX 3ajad u
npegnonaraeMbiX pesynsTatoB MPOBEAEHUS MEePOnpUSATUIA Mo
MCMONb30BaHNIO  TPYAOBbIX BO3MOXHOCTEM U 0Dy4eHuto
\JOCTYMHbIM ~ MpodbeccnoHanbHbIM - HaBblkaMm.  [lpoBegeHne
yKa3aHHbIX MEepPOnpuUATUIA, B TOM YUCne: NPOBEAEHNE 3aHATUN
no TpyaoTepanuu, 3aHATMI B Ne4eBHO- TPYAOBbIX MacTepPCKuMX,
KOMMbIOTEPHBIX Knaccax, oby4yeHune NonbL30BaHMNIo
obopyaoBaHmem, npegMeTamu, MaTtepuanamm Ong BedeHus
NOCUNbHOW TPYAOBOW AEATENbHOCTW; NPOBEAEHNE rpynnoBbIX
3aHATUI NOo OBy4YeHUIo AOCTYMHbIM TPYAOBLIM W HayanbHbIM
npodeccuoHarnbHbIM HaBblkaM, BOCCTAaHOBINEHWIO NINYHOCTHOIO
M coumanbHOro cratyca nonydvatens couuanbHbIX YCNyr.
OueHKka pe3ynsTaToB U




ahdekTMBHOCTH nposefeHns MeponpusaTUin no|
MCMOMNb30BaHNIO  TPYAOBbIX BO3MOXHOCTEA U OOyYeHuto
IAOCTYMHBLIM NPOdeCcCnoHarnbHbIM HaBblkam

5.2

MpodeccnoHanbHasa opneHTaums

BbisiBNeHMe  MHTEpecoB U CKIOHHOCTEN  nomny4atens
coumManbHbIX YCMyr K pasnuyHbiM Bugam OeaTenbHOCTY;
opraHusaums " nposegeHue npodopreHTaLunoHHOro
TEeCTUPOBaHNA C nocrnegywLwmm obcyxaeHnem ero|
pesynbTaToB; MOMOLIb B BbiGOpe Buaa npodeccroHansHom
\jeATenbHOCTM B COOTBETCTBMM  C  MHTepecamu 7
BO3MOXHOCTSIMW Mofy4aTens couuarnbHbIX YCNyr; COCTaBrneHme
cnucka obpasoBaTenbHbIX  OpraHu3auun,  3aHMMaroLMXCs
00yyeHnem nHBanuaoB (oeTen-uHBanMaoB)

5.3

OpraHu3auus o6y4YeHusi B TPy4OBbIX
MacTepCKux

MpoBeneHne coumanbHO-TPyAoBOW peabunutauum Ha 6a3se
opraHusaumi couuanbHoro obcnyxusaHua (B nevebHo-
TPYOOBbLIX MacTepCkuX, MNOACOOGHOM CenbCKOM  XO3SINCTBE,
npuycagebHoM y4yactke W T.4.); opraHusauusa oby4vyeHus B
TPYOOBbLIX MaCTEPCKUX; CO3haHWe YcnoBwuii ans paboTbl B
ne4yebHO-TPYOOBbLIX MacCTEpPCKMX; opraHusauus ycnyr|
NPOM3BOACTBEHHOW MPaKkTUKWA; MpPOBEAEHWE  MOHUTOPUHra
pe3ynsTaToB CoUManbHO-TPYAOBON peabunutaumm nonyvartens
coumanbHbIX yCnyr

5.4

OpraHu3aums nomoLuu B nonyveHunm
o6pasoBaHusi, B TOM Yncne
npodeccruoHanbHoro o6pasoBaHus,
MHBanuaamu (4eTbMU-UHBanMaamm)
B COOTBETCTBUU C UX CMOCOOHOCTAMM

M3y4yeHne nnyHOro gena, BbisiBNiEHWE NHTEPECOB, CKITOHHOCTEN
nonyyatens coumanbHblX YCAYr B Lensax onpeaeneHns
BO3MOXHOCTW MNOMy4YeHns uM 06pasoBaHusA, B TOM 4uchne
npodpeccuoHanbHoro o6pasoBaHMs; OKasaHWe MoMoWN B
BbibOpe yyebHOro 3aBepeHus, npodpeccmm B COOTBETCTBUM C
WMHANBMOYaNnbHON nporpammon peabunuTaumu unu
abunutauun  MHBanuga, UWHAMBUAYanNbHOW  Nporpammon
peabunutauun unu abunutaummn pebeHka-uHBanuaa,
MHTEepecamMm 1 CKITOHHOCTAMU Mony4yaTtens couunarnbHbIX YCNyr;
nomouwib B BblGOpe opM M MeTOAOoB OOy4eHus; okasaHue
nomown npu cbope u nogaye naketa [OOKYMEHTOB AN
noctynneHus B y4yebHoe 3aBepeHue. OueHka pesynsTatoB Y
3PPEKTMBHOCTM MEPOMNPUATUIA MO OpraHMsauum MnomMoLmn B
nonyyeHum obpasoBaHus

5.5

CopgewcTsre B nonyyeHun
obpa3zoBaHus n(unm) npodeccun

M3yyeHne nu4yHOro Aena nonyyartenst couuanbHbIX YCryr
(HecoBepLUEHHONETHEr0),  pe3ynbLTaTtoB  AWarHOCTUKM U
pekoMeHAauui cneumManucToB; nomMowb B Bblbope Buaa
npocdeccuoHanbLHON  OeATENbHOCTM B COOTBETCTBMM  C
nHTepecamMmn ¥ BO3MOXHOCTAMU nony4vyatena counanbHbIX
yCnyr; cocTaBrneHue cnucka obpasoBaTenbHbIX OpraHu3auuin;
oOpalleHne B oOpa3oBaTenbHy0 OpraHM3auui; COaencTBme B
cObope [OOKYMEHTOB Ansi obyyeHus;; MOMOLLb B onpeaeneHun
popmbl  00y4YeHus;  ocyllecTBrieHMe  HabniogeHua  3a
npoueccoM obyyeHus nomnyyatens  coumanbHbIX  YCNyr;
OKa3aHue nomMmolLluun B BbINOJIHEHUU JOMALLHEero 3agaHuga




5.6

OkasaHue noMmoLun B
TpyAoycTpoMncTBe

MHdopMumpoBaHne nonyyartens coumarnbHbIX YCNyr O LieHTpax
3aHATOCTH HaceneHus CaHkT-lNeTepbypra (appeca,
KOHTaKTHble TenedoHbl, pexum paboTbl); cogencreve B
NOCTaHOBKE Ha YYeT B LEHTpe 3aHATOCTM HaceneHust CaHKT-
MeTepbypra (B uensax TpyooyCTPOMCTBA, NOWMCKA BPEMEHHOM
(ce3oHHON) paboTkl, paboTbl C COKpalleHHbIM paboynm OHeM,
paboTbl Ha oMy, 0by4eHus, nepeobyyeHmns)

6. Coumna

JIbHO-NpPaBOBbI€ YCIyrn

6.1

OkasaHue nomoLum B 0popMreHnu
OOKYMEHTOB N BOCCTAHOBINEHUU
YTpayeHHbIX JOKYMEHTOB
nony4yarensa couunanbHbIX ycnyr

KoHcynsTvpoBaHue nonydvatens coumanbHbIX — yCnyr no
BOnpocam 0opMmneHus U(KUnmM) BOCCTAHOBNEHUSA YTPayYeHHbIX
\[DOKYMEHTOB; cogencTBmne B cOope HEOBXOANMbIX OOKYMEHTOB;
nonyyYeHve AEHeXHbIX CPEeACTB OT nofy4vatens coumanbHbIX
ycnyr  (npy Hanuuuu  roCydapCTBEHHOW  MOWNWHBLI 33
odopMneHne  AOKYMEHTOB); nogada  OOKYMEHTOB B
COOTBETCTBYIOLLME OpraHbl W  oOpraHuM3aummM B Lensx
odpopmMneHns n(mnn) BOCCTaHOBIIEHUSA yTpayeHHbIX
[JOKYMEHTOB;  MnornyYyeHne U1 goctaBka  OOPMMEHHbIX
NOKYMEHTOB;  OKOHYaTemnbHbI  pacyeT C  nonyyarenem
coumanbHbIX YCRyr; COAencTBMe B OPOPMIEHNM AOKYMEHTOB
NS HanpaeneHus B YYPEeXAeHUs cucteMbl obpasoBaHwus,
30paBoOXpaHeHus 1M Ap.;  odopmneHve  OOKYMEHTOB|
NeHCMoHHoro  obecnedyeHns (MO noTepe  Kopmunbua);
cogenictBue B OPOPMIIEHUM  NEHCUU; codencTene B
OPOpMIIEHUN  perucTpaumMm No  MecTy  npebbiBaHUs;
copgencTeme B 0OPMIIEHNM NBIOTHOrO Npoesfa B ropoackoM
TpaHcnopTe

6.2

CopeincTBure B nony4yeHun nonuca
obasaTenbHOro MeguLMHCKOro
CTpaxoBaHUs

KoHcynsTMpoBaHWe nosydvatensi coumarnbHbIX — yCnyr no
BornpocaMm OOpMNEHUs U(ANK) BOCCTaAHOBMEHUS1 nonwuca
0653aTeNbHOr0 MeAULIMHCKOrO CTpaxOoBaHUsSl; CoOeilcTBue B
cbope HeobOxooMMbIX [OOKYMEHTOB AN MOnyyYeHus nonwuca
06s13aTeNbHOIO MeaNLMHCKOro CTpaxoBaHus; nogava
\JOKYMEHTOB B COOTBETCTBYHLUME oOpraHu3auum B Lensix
0hopMIIEHUS U(MNN) BOCCTAHOBMEHMSA Monuca obsi3aTenbHoro
MeONLMHCKOro CTpaxoBaHus; nonyyeHve nonuvca
06513aTENbHOr0 MEAULIMHCKOrO CTpaxoBaHus

6.3

KoHcynsTupoBaHue no Bonpocam
YCbIHOBMNEHus (yaodepeHus)

KoHcynsTMpoBaHMe Mo  couuanbHO-NMpaBOBbIM  BOMpocam
rpaxkgaH, >kenawwmx npuHATbL Ha BoOcnuTaHue pebeHka;
oKaszaHWe MomoLLiM B OGOPMIIEHUN [OOKYMEHTOB rpaxaaHam,
bKenamLwmum NPUHSATb Ha BOCMMUTaHMe pebeHka;
KOHCYNbTUpPOBaHMe MO  couManbHO-MPaBOBbLIM  BONpocam
cemMeln, NPUHSBLLUMX AEeTe Ha BOCMUTaHME; OKa3aHWe MOMOLLU
B 0QOPMIMEHMM OOKYMEHTOB CEMbSIM, MPUHABLUMM AeTel Ha
BOCMUTaAHME,  KOHCYNbTMpPOBaHME  rpaxgaH  (POCCUMNCKUX,
MHOCTPaHHbIX U nuy 6e3 rpaxgaHcTBa) MO BonNpocam
VCbIHOBIEHUS OeTel OTYMMOM  (Mayexown); obcyxaeHue)
NporpamMmmbl COLManbHO-NCUXONOrMYeCKon




peabunutauun  pebeHka ¢  BOcnMTaTeneM  CEMENHO-
BOCNUTATENbLHOWM FPyNMbl; OpraHn3aumsa obyyYeHuss kaHaMaaTa B
BOCNUTaTenu CeMenHo-BocnuTaTenbHbIX rpynn (no
nporpamme); opraHu3aLms nepcoHarnbHbIX KOHTaKkToB pebeHka
C KaHougaTtom
nogbop wu
KaHOWOATOB B BOCMMTATENM CEMEWHO-BOCMUTATENbBHbIX TPYyMM;

B BOCNUTatenn ceMenHo-BocnuTaTernbHOn

rpynnel; npodeccuoHanbHas  AuvarHocTuka
nopbop pebeHka B CeMeWHO-BOCMUTATENbHYIO FPynny; NOWUCK
BOocnuTaTenen Ons cemMenHO-BOCMUTaTeNbHOW rpynnbl vyepes
pacnpocTpaHeHne WHdopMaumm B CpPeAcTBax MacCoBOM
MHdOpMaunM; opraHusdaums  paboTbl AanbHenLemy|
PKM3HEYCTPOWCTBY pebeHKka (MPUEMHYK CEMblO, MO4 OMeky U

Ap. hopMmbl)

no

6.4 [MpoBeneHue neperoBopos UBbLIACHEHNE XW3HEHHOW CcuTyauuu nonyyatens coumarnbHbIX
KOHCynbTaunm B WHTepecaxycnyr; npeacTaBfieHMe WMHTepecoB nonyvaTens coumanbHbIX
nonyyarens coumanbHbIX ycnyr ycnyr B OTHOWEHMAX C  mobbiMn  dusmyeckumun 1

IopUAMYECKMMM  NUUaMyu Npyu NPOBEAEHUN NEPEroBopoB W
KOHCynbTauuMi, B TOM  4YMCMe  HanpaeBMeHHbIX  Ha
npegynpexaeHne HapylweHUs NUYHbIX HEWMYLLECTBEHHbIX W
MMYLLECTBEHHbLIX MpaB nonyyaTtend couuanbHbIX — YCnyr,
BOCCTa@HOBIMEHWE €ro HapyLLEeHHbIX Npas

6.5 OdopmMneHune nckosblix 3asBneHnn  (OopMeHne UCKOBbLIX 3asBIEHUIN Ha NULLIEHNE POANTENLCKUX
Ha NMuLEeHe poanTENbCKUX NpaB npaB nnbo Ha BOCCTaHOBIIEHWE B POAUTENbCKUX MNpaBax
nnbo BOCCTaHOBMEHNE B COBMECTHO C OpraHamu Orfeku W noneynTenscTea; nogaya
POANTENBCKUX NpaBax MCKOBbIX 3asiBIEHNI B CYA,

6.6 | CopelicTBME B NMPUBMEYEHNM K BbIiCHEHWE XU3HEHHOW cuTyauun nonyvaTtens coumnanbHbIX
YrornoBHOW OTBETCTBEHHOCTU ycnyr; npeacTaBfieHne WHTepPecoB MonyyaTtens coumanbHbIX
nopo3peBaeMbIX B MCUXMYECKOM U [yCryr MpW  MPUBNEYEHUM K YroNOBHOW OTBETCTBEHHOCTU
HU3NYEeCKOM Hacunun Hapg, Nofo3peBaeMbiX B NCUXMYECKOM U (PM3NYECKOM Hacunuu Hag,
nony4yareneM couuanbHbIX yCrnyr nonyvarenemM coumanbHbIX yCryr

6.7 Copenctaure B ohopMreHmu Copencteve B OOPMIEHUN [OKYMEHTOB, B TOM 4uchne
AOKYMEHTOB, HEOOXOAMMBIX A4S Mo4roToBka WM HanpaefieHWe 3anpocoB B COOTBETCTBYOLLMNE
NoMeLLeHNsa B CTaLlMOHapHyo opraHusauum; nomowb B cbope HeobxoAuMbIX AOKYMEHTOB
opraHv3aumio coumanbHoro ANs MOMeLleHus  monyyatens  coumanbHbIX — YCryr B
obcnyxnsaHus CTaLMOHapHY0 OpraHM3aumio coumansHOro 06ecnyxmesanHms

6.8 | MoprotoBka fOKYMEHTOB B BbIiCHEHWE XM3HEHHOW CcuTyauun nonyvaTens coumnanbHbIX
rocynapCTBEHHbIE UNN ycnyr; cogencTBue B cbope HeoOXoAuMbIX [OOKYMEHTOB;
MYHUWLMNanbHbIE OpraHbl, copgencteMe B OMOPMINEHWM [OKYMEHTOB, B TOM u4ucne
opraHusaummn n(unu) cyabl NogroToBka WM HanpaefieHWe 3anpocoB B COOTBETCTBYOLLMNE

opraHu3aumm

6.9 |KoHTponb cobnogeHnsBolSCHEHNE XXM3HEHHOW CUTyauuu nonyyaTtens couuanbHbIX

MMYLLECTBEHHbIX nNpaB nony4yarens

counanbHbIX ycnyr

noeAaATenbHOCTb Mo

yenyr,
MUYHBIX

npegynpexneHwio  HapyLleHus




MMYLLECTBEHHbIX NpaB nony4vyarensa
BOCCTAQHOBNEHUK €ero HapyleHHbIX npas.;
MHTEpPEeCOB nony4yartena couuanbHbIX YCrnyr B OTHOLUEHUAX C
no6bIMn (bVI3M‘-IeCKI/1MVI n opnanv4eckuMmmn nuuamm; KOHTPOIb

coumarnbHbIX  YCNyT,

npeancraBsneHne

cobniogeHnsa MMYLLLECTBEHHbIX MpaB HEeCOBEpPLUEHHOMNETHErO;
nonyyeHve Mo [OBEPEHHOCTM MEeHCUMN, MNoCobun n Apyrux
coumanbHbIX BbiNnaT

6.10

OdopmneHune cbeperatenbHbIX
BKMNagoB

OkasaHve nomowy nony4vaTento
odopmneHnn cbeperaTenbHbIX BKNagoB, BKAYas pa3paboTky)

M HanpasneHne B COOTBETCTBYyKOLlME OopraHM3aunn 3anpocos,

coumanbHbIX ycnyr B

xogaTancTs

6.11

CopencTBue B BOCCTaHOBMEHUMN
yTpa4yeHHOro (CoXpaHeHuu
3aHMMaeMoro) Xunbs, HacneacTea

BbisicHEHNE XM3HEHHOWN CuTtyaunn nony4vartena coumanbHbIX
ycnyr, nony4varento coumnanbHbIX ycnyr
ropmp,mqe(:Kon nomMoLin B Buae npaBoBOro KOHCYrNbTMpoBaHUA B|
yCTHOI;1 N NNCbMEHHOW hopMe MO BOMNpocamM BOCCTAHOBIEHUS

OKa3aHue

yTpayeHHOro (CoOXpaHeHUs 3aHMMaeMOro) XWrbsl, HacneacTBea;
copencTBMe B cbope HeoOXoAMMbIX OOKYMEHTOB M [OCTaBKe|
X B cogencTene B

COOTBETCTBYyOLWME  OpraHusauunu;

ochopMneHUn [OOKYMEHTOB, B TOM 4uUCle MOAroTOBKa MU

HanpaeieHne 3anpocoB B COOTBETCTBYHOLLME OpraHn3auum

6.12

OkasaHue noMolWM B MOMyYeHuu
lopuanyeckux ycnyr (B TOM uuCne

OecnnaTtHo)

BbIICHEHWE JKM3HEHHOW CUTyauuu nonyyartens couuarnbHbIX|

YCNyr; pasbACHEeHWe Morydarternto coumarnbHblX YCIyr Unm ero
Bonpocam,

TPYyOoBOro,

3aKOHHOMY npeacrtaBuTento Mo Kacawwunmca

rpaxgaHckoro, XunuuwHoro, NeHCUOHHOrOo,
YrONTIOBHOINo 3akKoHoAaTesnbCTBa, a TaKXe OXpaHbl

cB06OO, WM 3aKOHHbIX NHTEPECOB,; obecneyeHne nony4varensa

ero npas,

coumnanbHbIX ycnyr

MaTtepuanamMmm no ykasaHHbIM BOMpocaM, pas3bACHeHue npasa

MH(OPMaLUOHHO-METOANYECKUMU

Ha nonyyeHue OecnnaTtHOM OPUANYECKOM MOMOLLM COrfacHo
3akoHy CaHkT-lletepbypra ot 19.09.2012 N 474-80 "O
OecnnaTtHon opuguyeckon nomowm B CaHkt-MNMeTepbypre”

6.13

OkasaHue noMowu B 3awuTe npas u
3AaKOHHbIX  MHTepecoB
couuanbHbIX ycnyr

nony4arens

BbIsiCHEHWE XU3HEHHOW CUTyauuu nonyyaTensi coumanbHbIX|
ycnyr; uHdopMMpoBaHME nonyyaTtens coumanbHbIX YCryr o
NyTsSX peanu3aunu ero 3akOHHbIX MPaB; OkasaHue couuarnbHo-
NpaBoOBOW MOMOLUM B 3alLMTe 1 COBNIOAEHMN NpaB nonyyarens
ycrnyr  Ha  couuanbHoe  obcnyxwuBaHue;  obecneveHue
npeactaBuTenscTBa B cyae,
rocyfapCTBEHHbIX OpraHax Ans 3awuThbl

aOMUHUCTPATUBHBLIX U
npaeB M 3aKOHHbIX
MHTEPEeCcOoB Mnony4arens ycryr; COAeicTBME B MOMyYeHUN Nbrot

" odopmreHnm Mep counanbHOMn nogaepxku,
npegycMOTPEHHbIX 3aKoHOAaTEeNLCTBOM Poccuinckon
denepaummn; okasaHuMe nNOMOLWM B HanuUcaHuMM 3asiBNEHWUN,

NpeanoxeHuid, )ano6, Bkroyas pa3paboTKy U HanpaBrneHue B




COOTBETCTBYHLLIME OpraHn3aunm 3anpocos, Xxo4aTancTts

7. YCner B LendaX noBblilUEeHNA KOMMYHUKATUBHOIO noTteHunana nonyaneneVl counanbHbIX yCcnyr, UMerLnx

OorpaHun4eHna Xn3HegeAaTernbHOCTU, B TOM 4ucne neTen-nHeanngoe

71

KoHcynsTupoBaHue no sonpocam
couunanbHO-cpegoBom
peabunuTtauun

KoHcynbsTMpoBaHne no  Bompocam  couuanbHO-CPeaoBOW
peabunuTtauumn, HanpaBfEHHOW Ha WHTErpaumio MHBanvaa B
obwectBo, B TOM u4ucne Mo Bonpocam: obecnevyeHus
HeobXxoaANMbIM HabOPOM TEXHUYECKUX CPeacTB peabunutauumu,
co3gaHust [OCTyrnHoOM cpeabl; obecnevyeHust
TUONOTEXHNYECKUMM CcpeacTBamMu peabunuraumm n cobakamm-|
NpoBOOHUKAMUW  CcriembiX W criaboBuasAWMX  WHBaNWAOB;
obecnevyeHunst CypOoOTEXHNYECKMMU CcpeactBaMn - TMMyxux w”
cnabocnbllwawmnx WHBanMAaoB; obecneyeHnss WHBANMAOB C
nopa>xeHnem OnNoOpHO-ABUraTeslbHOro annapara, BeayLinx
AKTUBHLIN 00pa3 XM3HU, kpecrnamu- Komnsickamu; obecneyeHust
MHBaANMAoOB C OTCYTCTBMEM [OBYX BEpPXHUX KOHEeYHOoCTEN
DYHKUMOHANbHO- acTeTnyeckon opgexaon. [pegocTtaBneHue
pekoMeHZauun no aganTauum Kunbs K NOTpebHOCTSM
MHBanuaa c y4eTom orpaHmM4yeHuna ero XnsHegeAaTeribHOCTU

7.2

OO0yyeHune HaBbIkam coumarnbHo-
cpenoBoi opyeHTauum (B TOM Yncne
CaMOCTOSAATENbHOMY NEPEABUKEHMIO,
BKIOYas U3yYeHne XU3HEHHO
Ba)XHbIX MapLUPYTOB NepeaBuKeHmns)

MpoBeneHve MeponpuUsATUIA, HanpaBneHHbIX Ha
BOCCTaHOBJIEHME unm passuTue ONTUMarnbHOro
B3aMMOENCTBUA  TMoflyyaTenss  coumanbHbIX — YCnyr ¢
bakTOpamMu OKpyxawLer cpeabl Ha WHOUBUAYANbHOM U

06LeCcTBEHHOM YPOBHE; onpegeneHune NHTEpecCcos,
CKIMOHHOCTEN 1 CNOCOBHOCTEN nonyyartenda counanbHbIX YCIyT]
NMPUMEHNTENIbHO K crnoxusLimmMmcsa ycnoBuam

PKU3HEOEATENbHOCTU B LeNsX NpaBUIIbHOM €ro opueHTauun B
OKpyXKatollei cpefe U nocregytolero rnogbopa Ha 3ToW
OCHOBE  MOCWNBHOrO M ycTpauBalollero ero  Buaa
[0esATENbHOCTY; onpepenexHue aKTyanbHoro YPOBHS
CaMOCTOSITENBHOCTA U CMOCOGHOCTU K HE3aBMCUMOM KU3HM
nonyyaTens  couuanbHbIX ~ YCnyr — MyTeM  MpoBeaeHUs
\IMarHOCTUKW;  U3YYEeHUE JKU3HEHHO BaXHbIX MapLIpyToB
nepeaBWXEHUs NonyyaTtens coumanbHbIX YCnyr; BbIGop opm
M MeTofoB paboThl C MomyvaTeneM couuanbHbIX  YCIyT,
COCTaBfieHWe NporpamMMbl MHAMBUZYASIbHbLIX 3aHSATUA C HUM;
00OyyeHVe coumanbHbIM HaBblkaM, BKIHOYAKOWUM 3NEMEHTI

coumanbHOro nosefeHus (noceweHune marasvHoB,
YYPEXOEHUA  CcOUManbHOrO  HasHayeHusi,  MoNb30BaHuUS
TpaHCrnopToM); dhopmupoBaHue Tonorpaguyeckux

npeactaBneHuin o ropode; obyyeHue B3auUMOOEWCTBUIO C
\apyrumy - niogbmu;  oByveHMe oGpalleHulo ¢ AeHbramu,
0by4YeHue nepcoHanbHol GesonacHOCTU (nNpaBuna YNUYHOro
NBWXKEHUs, HaxoxaeHue y Bodbl W T.N.); 06ydyeHue
nepcoHanbHoW coxpaHHocTu (6e3onacHocTb B [AOMe -
nonb3oBaHWe rasoM, afeKTpU4ecTBOM U T.N.); obydeHue
nosedeHWo Npu Nokynkax, obyyeHne xoab6be,

06yquV|e CaMOCTOATENNbHOMY NepeMeLleHNIo B KONACKe U ap.




7.3

O6y4yeHune nHBanuMaoB (oeten-
WHBanNuaoB) nosib30BaHuo
CpeacTBaMM yxo4a v TEXHUHECKUMU
cpencTBamu peabunutaumm

M3ydyeHne nuyHOro pfena nonydarens couuanbHbIX YChyr,
pesynbTaToB ANarHoCTU4ecKoro obcnenoBaHus "
pekomeHaauun crneunanncTos; onpegenexHve
peabunuTauMoHHOro noTeHuuana nonyyartenst couunanbHbIX
ycrnyr no 3anucsiM  CMeuuManucToB  MeOuKo- coumanbHOn
aKCnepTm3bl; Nogbop TeXHWYecKkMx cpeacTB peabunutaumm B
COOTBETCTBUM C  TUMNOMm " CTPyKTypou  gedekTa,
0cobeHHOCTSIMU NcmMxou3n4eckoro pasBuTUSA "
peabunuTaunoHHbIM MOTEHLMANoM nonyyartens couunanbHbIX
ycnyr; pa3paboTka TeMaTUKM U NnaHa 3aHATUA, UHCTPYKLUIA NO|
TexHuke ©6e30nacHOCTM BO BpeMS 3aHATUN, MOArOTOBKA
HeobxoaANMbIX TEXHNYECKNX cpeacTs peabunutauun,
HarnagHelx nocobuii (Tabnuu, PUCYHKOB, KapT, CXeM) And
opraHvMsaunn 3aHATUK; NpoBeaeHNE 3aHATUN

7.4

O6y4yeHune HaBblkam (nogaepxaHue
HaBbLIKOB) NoBeAeHus B ObITY n
0OLLIECTBEHHbIX MecTax

[eicTBUs  nNpM  NpedoCTaBMEHUM  COUMAnbHbIX  YCMyT|
nonyyaTtenam coumanbHbIX YCNyr, OTHOCAWMMCS K mnoGou
KaTeropum rpaxgaH: Wu3ydeHvWe InWYHOro Aena nomnydarens
coumanbHbIX  YCMyT, pesynLTaTtoB  OWUAarHOCTUKM "
pekoMeHaauuMin cneuuanqcTos; BblGop OPM U METOLOB
paGoTbl C mnony4yaTeneM couuanbHbIX YCNyr; NpoBeAeHue
00y4YeHns NMpakTUYeckuM HaBblkam (MoALAepXKaHuio HaBbIKOB)
coLManbHO-ObITOBOM afanTauuu, B BbIMOMHEHWUM KOTOPbIX Y
nonyyaTtens couuarnbHbIX YCNyr BO3HUKAKOT 3aTpyAHEHUs;
OLIEHKa YCBOEHUS! BHOBb NPUOBPETEHHbIX HABLIKOB COLMANbHO-
ObITOBOM  ajanTauuy;  opraHusauust  NcuMxorioro-MeauKo-
nefarornyeckoro COMpPOBOXAEHUS MoryyaTens couuarnbHbIX
ycnyr B npouecce 06yyeHWs; NpoBedeHVWe MOHUTOpUHra
pesynstatoB 06yyeHusi. [eiicTBus npu  NpefoCTaBMEHUM
coumanbHbIX  YCnyr — nofyyatenio  coumanbHbIX  YCRVT,
ABNAOWEMYCS TpaXxaaHUHOM TPyAocnocobHOro Bo3pacTa unu

HecoBepLUEHHONETHUM pebeHkoM: KOHCYNbTUPOBaHWe
(obyyeHue) ocHoBaM [OMOBOACTBA; OGy4YeHWe HaBbikam
npaBunbHOro  npuema  nuwy;  obyyeHue  HaBbikam

CaMOCTOSATENbHOIO NPOXMBAHWUS - MOArOTOBKA K HE3aBUCUMOMY
obpa3dy ku3HM; 0OyveHWe nepcoHanbHOMW COXPaHHOCTU
(6esonacHocTh);  0bOyveHue  (nogdepXaHue)  KU3HEHHbIX
HaBbIKOB, BKIIIOYAKOLWMX MEPCOHamnbHbIA yxoA; npoBedeHue
3aHATMI N0 POPMUPOBAHMIO MPAKTUYECKUX HaBbIKOB Y
poautenen (3aKkOHHbIX npeacTaBuTenen) Mo yxody 3a
pebeHkoMm; oby4eHne Boneson perynsiumu; obyyeHune xoabbe;
onpegeneHne norpebHocTn n obyyeHue nHBanuAa HaBblKam
CeMeliHO-ObITOBON [eATeNbHOCTU B KOHKPETHbIX COLMarnbHO-
ObITOBBIX YCMOBUSAX

7.5

Opl’aHVISaLI,VIFl KOMMYHUKaTUBHOIO

OueHka  (PYHKLMOHAmNbHbIX ~ KOMMYHUKaTUBHbLIX  HaBbIKOB,;
COCTaBneHune NpeanoxeHun ans nonyyarens
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N | HaumeHoBaHWe counansHoi ycnyru OnwucaHune coumnanbHOW ycnyru
n/n
f 2 2
npocTpaHcTBa n coumanbHbIX yCryr no oNTMMMU3auumn 1 opraHn3aumm
1 KoHcynbThpoBaHue KOMMYHNKATUBHbIX cuTyaumn no KOMMYHWKaTUBHOIO NpOCTPaHCTBa;
couuanbHoro o6cnyMecTy  MpoXuBaHWS (mony4eHus nporpammbl  obyyeHus, Bbibop  opm
coumanbHbIX yCrnyr) paboTbl ¢ nony4aTenem coumnanbHbIX yenyr; obyvyeHne
3akoHopaTerbcrea nonydarens coumanbHbIX ycnyr
KOMMyHMKauuyn;  obyyeHune  nonyyartens
2 | O6ecneyeHve GecrnnatHbIM ropsiuum (O6ecnedeHne  GeClycnyr cpefcTBamM MCMOMb30BaHUA B BbITy
NUTaHNeM UM Habopom NPOAYKTOB [MOXMUAOMO  BO3PACKOMMYHMUKAaLMN
HaxOAMHMXEAB-COHMaRbHO ONacHOM NonoXxeHun; obecneyeHune
Habopom MpoAYKTOB rpaxaaH MOXWNoro BospacTa, WHBanuaos,
cemel ¢ AeTbMu
3 |O6GecneyeHne opexaoil, ob6yBbio MOKasaHWe MOMOLM rpaxaaHaMm, Haxo4AWMMCS B TPYLHOW
apyrumm npeametramm NepBOMPKM3HEHHON CUTYaLMn U(Mnu) B COLManbHO ONACHOM NOnMKaHMIA
HeobxoanMocTH a Tawke MOXWNbIM rpaxgaHam W MHBan
Hy>xgalowumcs B coumanbHOM  NOALEPKKE nocTaHos
npegocTaBneHvs ogexabl, obyBu, B TOM YUCI
ynoTpebneHuu, npegmeToB NepBo HEOGXOAMMOCT v
COCTAB
4 CopencTBure B nonyveHuy CPOYHbIX COUUANDbHBLIX YCNYT, NTPEOOCTABNAEMbIX MOCTABLUMKAMMU
HOPUANIECKON NOMOLLM B | _ COUMANBHBIX YCNYT B CAHKT-NETEPEYPTE
3aLUMTbI NPaB M 3aKOHHbIX nepeyHe [OKYMEHTOB, HeoOXxoAuMbIX ANs peanusauun  ero
MHTEpeCcoB nony4artenewn 3aKOHHbIX ~NpaB B COOTBETCTBUM  C  OEWCTBYIOLLUM
coumanbHbIX ycnyr 3akoHOOaTenbCTBOM, a Takke MOMOWb B MX OMOPMIEHWM;
pasbsaCcHeHWe npaBa nonyyatens coumanbHblX YCNyr Ha
nonyyeHve
GecnnatHoW opuanyeckon nomowm cornacHo ®epepanbHoMmy
3akoHy "O ©GecnnatHom topuamnyeckonm nomowm B Poccunckon
denepaummn”
5 | CogelicTBUEe B NOMyyYeHUM BbisicCHEHME KM3HEHHOW cuTyauun nomnyyatens coumnanbHbIX
BPEMEHHOTO XUI0ro NoMeLLeHust ycnyr; npoBefeHue obcnefoBaHus  MaTepuanbHO-ObITOBbBIX
yYCNOBWIN MPOXWBAHWUA U YCTAHOBIIEHME MPUYUH HEBO3MOXHOCTU
NPOXUBaAHUS B >KUNOM MOMELLEHUN; KOHCYynbTUpoBaHue 06
YCNOBMAX NpedoCTaBneHns BPEMEHHOTO >XUIOro MOMELLEHUS, B
TOM 4uCne B YyYpexaeHusax coumanbHOro obcnyxunBaHus;
onepaTMBHas MOMOLWb B MOMyYeHWM MecTa: B XOCTene,
oblexnTun, B OpraHM3auMm couuanbHOro  obcnyXuBaHwus;
okasaHue copelcTeua B obecnedveHun TpaHcdepa Ao mecTa
BpeMeHHOoro npebbiBaHuA
6 | CopeicTBue B NonyvyeHUm Copencrteve B NpurnalleHnmn ncuxonora, CBALWEHHOCNYXuTens (¢
9KCTPEHHON MCMXOMNOrMYeCcKomn y4eToM BepoucrnoBedaHusi nonyyarens coumanbHbIX ycnyr) ans
MOMOLLM C NMPUBMEYEHNEM K ITOWN KOHCYNBETUPOBaHMA U npoBegeHuns 6ecedbl NO WHTEPECYOLWMM
paboTe nNcnxonoros n npobnemam B uUenaXx  MOGunM3auMM  NCUMXONOTUYECKMX,
CBALLEHHOCTYXMTenen bn3nyecknx,  MHTENneKTyanbHbIX  PEecypcoB  nony4atens
coLManbHbIX YCryr AN BbIXOAa U3 KPM3UCHOW CUTyauun
7 | OkasaHue KOHCYMbTaLVOHHON OkaszaHne nonyyateni  coumanbHbIX — YCIYr  9KCTPEHHON

NCUXONOrMYE€CcKon NOMOLLM, B TOM
Yncne aHOHMMHO C MCMONb30BaHNEM
TenedpoHa nosepus

KOHCYNbTALMOHHOW MCUXOMNOrMYeckor MOMOLWKU, B TOM 4ucne
AHOHMMHO C UCMONb3OBaHWEM TenedoHa AoBepus, B Crydasx|
PKECTOKOro  oGpalleHust Hacunus, Lensax CHWKXeHus
NCUXOMNOrMYecKoro AMCKOMAOpPTa, YPOBHA arpeccuu, BkIoYas
ayToarpeccuo u cyuuma

n B
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