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NMPABUTENBbCTBO CAHKT-NMETEPBYPrA

NOCTAHOBJIEHUE
oT 29 pnekabps 2014 r. N 1283

Ob YTBEPXOEHUM NOPAOKOB NMPEAOCTABJIEHUA COLUUATNBbHBIX YCNYT
NMOCTABLUMKAMU COLIMATIBHBLIX YCNYTI B CAHKT-NMETEPBYPIE

B uenax peanunsaumm nyHkta 10 ctatem 8 denepanbHoro 3akoHa "O6 ocHoBax coumanbHOro ob6cnyXnBaHus
rpaxaaH B Poccuiickon ®epepaunn” MNMpasutenscteo CaHkT-MNMeTepbypra noctaHoBnsET:

1. YTBEpPOUTDL:

1.1. Topsigok NpefoCTaBneHUs couuManbHbIX YCIyr MOCTaBLUKaMWM coumanbHbIX  ycryr B dopme
coumanbHoro obcnyxmeaHus Ha gomy B CaHkT-lNeTepbypre cornacHo npunoxeruto N 1.

1.2. TNopsagok NpegocTaBneHns coumarnbHbIX YCNyr NOCTaBLLMKAMM COLManbHbIX YCyr B NOMyCTaLMOHapHOW
dopme coumanbHoro obcnyxmeaHusa B CaHkT-INetepbypre cornacHo npunoxeHnto N 2.

1.3. lMopsigok npegocTaBneHust coumanbHbIX YCNyr MOCTaBLUMKaMM COLMarbHbIX YCIyr B CTauMOHapHOW
dopme coumanbHoro oocnyxmeanusi B CaHkT-INeTtepOypre cornacHo npunoxerHnto N 3.

2. MNpusHaTb yTpaTMBLLMMU CUNY:

noctaHoenenne [lpaButenbctBa CaHkT-letepbypra ot 22.07.2008 N 875 "O6 oTAenbHbIX Mepax no
peanusaumn 3akoHa CaHkT-lletepbypra "O rocygapCTBeHHbIX CTaHAapTax couuansHoro obcnyxunsaHus
HaceneHuns CaHkT-lNeTepbypra";

nyHkTol 4 1 5 noctaHoeneHus lMpasutensctBa CaHkT-MeTepbypra ot 16.09.2008 N 1182 "O KomuteTte no
coumanbHon nonutuke CaHkT-MNeTepbypra”.

3. TNocTaHoBnEHWe BCTYMaeT B CUIy CO AHA OduUUManbHOro onyornvMkoBaHWst M pacrnpoCTpaHseTcs Ha
npaBoOTHOLLEHMS, BO3HMKLLME ¢ 01.01.2015.

4. KoHTponb 3a BbIMOSIHEHMEM TOCTAHOBMIEHMS BO3MOXMTb Ha Buue-rybepHatopa CankT-lNetepbypra
KasaHckyto O.A.

ly6epHatop CaHkT-lNeTepbypra
I.C.MonTaB4yeHKo

MPUNOXXEHWME N 1

K NOCTaHOBMEHMIO

MpaBuTtenbctBa CaHkT-lNeTepbypra
o1 29.12.2014 N 1283

NOPAOOK
NMPEOOCTABIEHUA COUUATIBbHBIX YCIYT MOCTABLUMKAMU COLIMATIbHBIX
ycnyr B ®OPME COLIUATIBHOIO OBCITYKUBAHUA HA IOMY
B CAHKT-NMETEPBYPIE

1. O0Lwme nonoxxeHust

1.1. Topsgok nNpefoCTaBnEHUs couuMalbHbIX  YCNyr MOCTaBLUMKaMKM couManbHbIX  ycryr B doopme
coumanbHoro obcnyxmeaHus Ha gomy B CaHkT-lNetepbypre (manee - Nopagok) paspabotaH B COOTBETCTBMM C
nyHkTom 10 ctatbm 8 u ctatben 27 degepanbHoro 3akoHa "Ob6 OCHOBax coumanbHOro 06CNyXMBaHUS rpaXxkaaH B
Poccuiickon ®epepaumnn” (oanee - PegepanbHbii 3akoH N 442-93), a Takke nyHKTOM 9 ctatbm 3 3akoHa CaHkT-
Metepbypra ot 24.12.2014 N 717-135 "O coumnanbHoM 0bcnyxumBaHum HaceneHunst B CaHkT-lNetepbypre” (aanee -
3aKoH).

1.2. CoumnanbHoe obcnyxvBaHve B ¢opme couunanbHOro obCnyxmBaHuA Ha OOMY BKMO4YaeT B cebs
OeATenbHOCTb MO NPEAOCTaBMEHU  couuanbHbIX YCIyr MonyvaTensiM couuanbHbIX YCRyr, MNpU3HaHHBbIM
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HY>XOaloWMMUCA B COLMAnNbHOM  OOCMyXMBaHWKW, KOTOpasd HampaBfieHa Ha  yrydlleHue YCroBUM KX
XM3HeaeAaTenbHOCTU NpU coxpaHeHnn npebbiBaHWA nonyyatenen coumanbHbIX YCIyr B NPUMBbLIYHOM GnaronpusaTHOW
cpefe - MecTe X NPOXMBaHUS.

1.3. TlepeyeHb coumanbHbIX YCMyr, OKasbiBaeMblX B ()OpME COUMANbHOrO OOCHYyXMBaHUA Ha AOMY
nocTasLLMKamm coupmanbHbix yenyr B CaHkT-lNeTepbypre, ytBepxaeH 3akoHom (aanee - lNMepeveHb ycnyr).

1.4. [Ina npepocTaBneHns coumarnbHbIX YCnyr B popMe coumanbHOro obCrnyXmBaHusa Ha AOMY rpakaaHuH
WIM €ero 3aKOHHbIV NpeacTaBUTENb (Oanee - npeacraBUTENb) NOAAET B MUCBMEHHOW UMM 3NIEKTPOHHOW dhopme
3asdBneHve O MpefoCcTaBNeHMn coumanbHbIX YCNyr, COCTaBfleHHoe Mo dopme, YTBEPXOEHHOW MpUKasom
MuHucTepcTBa Tpyga u coumnanbHon 3awmtbl Poccuiickon ®eagepaunn ot 28.03.2014 N 1591 "O6 yTBepxaeHUn
dopMbl 3a8BMEHNS O NPEOOCTaBreHUWM coumanbHbIX ycnyr" (ganee - 3asBreHue), B aAMUHUCTPaUMIO panoHa
CaHkT-lMeTepbypra nNo MecTy XUTenbCTBa MMM MO MEeCTy npebbiBaHusa rpaxaaHuHa (fanee - agMMHUCTpaums
pavoHa).

1.5. 3asiBneHve 1 OOKyMeHTbl, ykazaHHble B pasgene 5 lMopsigka, B TedeHue nsaTu pabounx OHen ¢ aatbl
nopaym 3asBreHns paccMmarpmsatotTcs KoMmmccren no NpUHATUIO PELLEHUI O NPU3HAHUU TpaXkaaH Hy>XAaroLmMmMmcs
B couuanbHOM OOCMYXMBaHMM W MO COCTaBIEHMIO MHAMBMAYaNbHbIX MPOrpaMm npedoCcTaBneHus coumanbHbIX
ycnyr, hopMMpyemMown Npu agMmMHUCTpaumm paioHa (ganee - Komncens).

Pelwenne o npepoctaBneHun rpaxpgaHam CPOYHbIX coumarnbHbIX  ycnyr B dopMe  couunanbHoro
obcnyxvBaHus Ha Aomy npuHMMaeTcs Komuncenen B AeHb NOCTYNNEHUs 3asBrneHus.

1.6. Tpn onpegeneHun HeobxoOMMBIX rpaXAaaHVHY BWAOB W KOMMYECTBa  CouMarnbHbIX — YCIyT,
npegocTaBndemMblx B (POpPMeE COUManbHOro OBCIyXMBaHUA Ha OOMY, YYMTbIBAETCA HYXAaeMOCTb Mony4dartens
coumanbHbIX YCNyr B MONYYEHUN TaKMX YCIYr, Xapaktep 06CTOATENbCTB, KOTOpbIE YXyALIaT UM MOTyT YXyAWUTb
YCrOBUSA €ro XU3HEedeATeNbHOCTW, a Takke pekoMeHAyemas WHAMBMAyanbHas nporpamma CcoumarnbHOro
obcnyXmMBaHMA nonyyartenen coumanbHbIX YCnyr, yTBepxaeHHas KomuTteTom no coumanbHow nonutuke CaHkT-
MeTepbypra ans gaHHOW KaTeropum nonyyaTener coumarnbHbIX YCNyr (aanee - MHAWBUAyanbHas nporpamma).

1.7. Tonyyatenun coumanbHbIX YCryr BrMpaBe y4yacTBOBaTb B MPaBOOTHOLIEHMSAX MO NPEeAoCTaBneHUo
coumanbHbIX ycnyr B oopMe coumanbHOro obcrnyxuBaHus Ha AOMY NMMYHO UM Yepes3 npeacTtasutens. [Npu aTom
NMYHOe y4acTue B NPaBOOTHOLUEHMAX MO MOMYYEHUIO couManbHbIX YCNyr nofydvatenei coumnanbHbIX YCnyr He
nuwaeT ux npasa UMETb NpeacTaBUTENS.

1.8. MHbopmmpoBaHue rpaxaaH, NpU3HaHHbIX HY>XOAKLWMMUCA B COUManibHOM OOCIYyXMBaHWM Ha OOMY, O
nopsake npefocTaBneHns coumnanbHbixX yenyr, lepeyHe ycnyr ocyLeCcTBNSAEeTCA HEMNOCPEACTBEHHO B MOMELLIEHNUSIX
MOCTaBLLMKOB COLMarnbHbIX YCNyr, OKasbiBaKLWMX coumalnbHble yCnyrin B oopMe couunanbHOro obenyxuBaHus Ha
AOMY, C UCNONb30BAHWEM JIIEKTPOHHOW UMK TernedoHHOW CBA3U, MHAPOPMALMOHHO-TENEKOMMYHUKALMOHHON CETU
"MHTepHeT", nHbIMM 0BLWefoCTYNHBIMM cnocobamu.

2. CtangapT coumarnbHbIX yCcnyr

2.1. CoumanbHble ycnyrn B chopMe coumanbHOro obcnyXuBaHUa Ha OOMYy NpedoCTaBsAlTCA creayowmm
KaTeropvsimM rnonydarener counanbHbIX yCnyr:

rpakgaHam  MOXWMOrO  BO3pacTa, YacTUYHO  WAM  TMONMHOCTbIO  yTpaTMBLUMM  CMOCOGHOCTb K
CamMo06CyXMBaAHNIO, OAMHOKO NPOXUBAIOLLMM, OAMHOKO MPOXUBAOLMM CYMPY>KECKUM MNapam;

rpakgaHam  MOXWMOrO  BO3pacTa, YacTUYHO  WAM  TMOMHOCTbIO  yTpaTMBLUMM  CMOCOGHOCTb K
CamMo0BCNyXMBaAHIO, MPOXMBAIOLLMM B CEMbE;

WHBanMaam TpyaocnocobHOro Bo3pacta C MHOXKECTBEHHBIMU HapyLLEHUAMU pa3BUTUS;

nHBanMaam TPyOoCcnocobHOro Bo3pacTta C HapyLUEHUAMU YMCTBEHHOMO pasBUTUS;

uHBanuMaoaMm TPYAOCMOCOGHOro BO3pacTa C HapyleHWAMW YMCTBEHHOrO pasBUTMS NPV MPOXMBaAHUW B
KBapTUpax couuanbHOro HasHauyeHus;

AeTAM-UHBaNMaaM ¢ MHOXECTBEHHbLIMW HaPYLLIEHUSIMU Pa3BUTUS;

AeTAM-UHBanMaaM ¢ HapyLleHUsIMU YMCTBEHHOIO pasBUTUS.

2.2. CocraB coumanbHbIX YCNyr, NpegocTaBnseMbliXx B (QOpMe CcoLManbHOrO OGCMNYXMBaHUS Ha OOMY,
BKJIIOYasi onuncaHne coumarbHbIX YCIyr B paspese BUOOB coLmarnbHbIX YCNyrT, yKadaH B npunoxeHun kK Mopsaaky.

2.3. CocrtaB couManbHbIX YCNyr, NpegocTaBnsieMblX B (POpPMe CouManbHOro OOGCNYyXMBaHUS Ha [OOMY,
BKMovass Mx obbem, B paspese BWMOOB couManbHbIX YCNyr W KaTeropwit noryyaTeniel coumarnbHbIX YCryr
chopmMmpyeTcs 1 exxerogHo yTeepxaaetcs KomuteTom no coumansHoi nonutuke CaHkT-MNetepbypra.

2.4. CoumanbHble ycryrm B hopmMe coumanbHOro obCrnyXMBaHWsS Ha OOMY NMPedoCTaBrsOTCS MosyyaTento
coumarnbHbIX YCIyr B CPOKM, OMpedeneHHble B MHAMBUAYanbHOW MporpaMme W OOroBOpe O MpenoCTaBlieHnm
coumarnbHbIX YCNyr, 3aKMo4aemMoM MOCTaBLLMKOM CoLManbHbIX YCRyr U rpaxaaHnHom (npeacrasutenem) (oanee -
[OrOBOp); CPOYHble coumarnbHble YCIyrn - B CPOKW, OBYCMNOBMEHHbIE HYXXOAaeMOCTbo MofydaTtens coumanbHbIX
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ycnyr (HemeaneHHo).

2.5. lMNMoaylwwesble HOpMaTMBLI (PUMHAHCMPOBaAHUS COLMarnbHbIX YCNYT, OKa3blBaeMbIX B (hOpMe couuansHoro
06CnyXMBaHMSA Ha AOMY, EXXEroAHO paccyUTbiBaloTC KOMUTETOM MO SKOHOMUYECKOWM MOMUTUKE U CTPATErMYECKOMY
nnaHmpoBaHnio CaHkT-leTepOypra ¢ y4eToM METOANYECKUX PEeKOMEeHOAauui No pacyeTy nodylweBbiX HOPMATUBOB
hUHaAHCUPOBaHUA coumManbHbIX YCNYr, YTBEpPXAEHHbIX noctaHoBneHneMm [lpasutenbctBa Poccunckon degepauum
oT 01.12.2014 N 1285, Ha OCHOBaHMW OaHHbIX, NpeacTaBneHHbIx KomuteToM no couuwanbHon nonutuke CaHKT-
MeTepbypra.

BenunumHa nogyLueBbiX HOPMaTUBOB (DUHAHCUPOBAHUA CoLMaribHbIX YCYr Ha o4epeHoOn (PMHaHCOBLIN roa U
Ha NnaHoBbIN Nepuof yTeepxaaeTcsd KOMUTETOM MO 3KOHOMUYECKOW MONNTUKE N CTpaTerm4eckomMy nraHnMpoBaHUIo
CaHkT-lMeTepbypra exerogHo Ao 15 HOABPSA TekyLiero uHaHCOBOro roga.

B 2015 rogy 3a nopyweBble HOpMaTVBbl (PMHAHCUPOBAHUA COLManbHbIX YCMyr, OkasblBaeMbiXx B dhopme
coumanbHoro obcnyxmBaHUA Ha AOMY, NPWHMMAKOTCA HOPMaTuBbl (DUHAHCOBLIX 3aTpaT Ha OKasaHue
rocyoapCTBEHHbIX yCnyr (BbIMONHeHWe paboT) rocyaapCTBEHHbIMM aBTOHOMHBIMU U BIOMKETHBIMU YUpEXOEHNSMM
CaHkT-lNeTepbypra B cdepe coumanbHon 3awmtel HA 2015 rog v Ha nnaHoBbIi nepuog 2016 m 2017 ropos,
yTBEPXAEHHble pacnopsbkeHneM KomuTeTa no 3KOHOMUYECKOW MOMUTUKE M cTpaTermdeckomy nnaHmpoBaHMIo
CaHkT-lNeTepbypra ot 03.12.2014 N 154-p, onsa gaHHon opmbl 06CITYKMBaHUS.

2.6. OCHOBHbIMM MOKasaTensmu, OnNpegensallnMn KavyecTBO coumarnbHbiX ycrnyr B (DOpMe COUMarbHOro
06CnyXMBaHMS Ha OOMY, SABISAOTCSA:

nokasaTtenu, xapakTepusylowme yooBneTBOPEHHOCTb couuarnbHbIMU ycryramu nonydarenen couunarnbHbIX
ycnyr (Hanpumep, 4YMcrno 0BOCHOBAaHHbBIX Xarnob, YMCNO MONOXUTENbHbBIX UMW OTpUUaTenbHbIX OT3bIBOB O paborte
nocTasLLMKa coumarnbHbIX YCyr);

HanMuMe u COCTOoAHWE [OKYMEHTOB, B COOTBETCTBUM C KOTOPbIMU MOCTaBLUUK COUMarnbHbIX YCMyr
OCYLLEeCTBMSET AEATENBHOCTb B cdhepe coumansHoro obcnyxmesaHnsa Ha oMy (yctas (NOMoXeHue); pyKoBoACTBa,
npasuna, WHCTPYKUUW, METOOMKU paboTbl C MonyyvaTensiMy coumarnbHbIX YCIyr U COBCTBEHHOW OEesTenbHOCTY;
3KCNnyaTaunoHHble AOKYMeHTbl Ha obopyaoBaHue, Npnbopbl 1 annapatypy; UHble JOKYMEHTbI);

UYMCINEHHOCTb Monyyartenen coumanbHbIX YCMYT, OXBaY€HHbIX COLMarbHbIMW yCriyraMy y AaHHOro nocTaBLyuka
coumanbHbIX yCnyr;

OOCTYMHOCTb YCINOBUIM pa3MeELLEHUs MOCTaBLUMKOB COUManbHbIX Yycriyr (B TOM 4ucrne [OCTYMNHOCTb
npegocTaBeHns coumanbHOro OOCMYXMBaHWUA ONA MHBANWOOB W APYrMX JML C YYETOM OrpaHUYeHun unx
XN3HeOeATeNnbHOCTN, WHble YCOBUSA, BMAWAIOWME HA KayecTBO couManbHbIX YCnyr, npefocTaBnseMblx
nomnyyarensiM coumarnbHbIX YCIyr);

YKOMMNJIEKTOBAHHOCTb LUTaTa NOCTaBLUMKa couManbHbIX YCyr cneumannuctaMmm n ux ksannukaums;

COCTOSHME MHOPMALIMK O MOPSIAKE M NpaBunax npegocTaBneHns coumarnbHbIX YCryr B (oopme coumanbHOro
0o6CcnyXmMBaHus Ha 4OMY;

NnoBbILEeHME KadecTBa couuanbHbIX YCryr u adeKTMBHOCTM UX OKadaHus (onpegensieTcs ucxogs u3
MEPONPUATUI, HaMpaBfeHHbIX Ha COBEPLUEHCTBOBaHWE OEeATEeNbHOCTU MOCTaBLUMKa coumarnbHbIX YCryr npu
npegocTaBneHnn coumnarnbHbIX YCNyr).

2.7. Npwu oLeHKe KayecTBa coumanbHbIX ycryr B hopme coumanbHOro o0cnyxmBaHns Ha A0MY UCMONb3YHOTCS
cnegylowme KpuTepum:

normHoTa MpegocTaBlneHnst coumanbHbIX YCyr B COOTBETCTBMM C  TpeboBaHMAMW  OEWCTBYIOLLENO
3aKoHOAaTenbCTBa;

CBOEBPEMEHHOCTb NpefoCTaBnNeHns coumanbHbIX YCNyr;

pe3ynbTaTtMBHOCTL (3P EKTUBHOCTE) NPEeQoCTaBreHns  coumanbHbiX — ycnyr  (ynydweHue  yCroBuK
XN3HEOeATEeNbHOCTU NonyyaTens counanbHbIX YCIyr).

2.8. MNMokasaTtenu kavyecTBa NPeaoOCTaBNEHUS coumanbHbIX YCnyr B hOpMe coumanbHOro obcnyxmBaHus Ha
AOMY UM OUEeHKa pe3ynsTatoB WX MpeaoCcTaBneHns MoCTaBLMKaMy coumarnbHbIX YCAyr OnpeaenstwTcs no
pesynbrataMm nNpefocTaBneHns coumanbHbIX YCAYr MNPUMEHUTENbHO K KaXXAOMY KOHKPETHOMY MonydaTernto
coumanbHbIX YCIyr.

2.9. YcnoBus npefocTaBfeHUst coumanbHblX ycnyr B OpMe COLManbHOrO OOCHYyXMBaHWS Ha [OMY
onpeaensitoTcs B COOTBETCTBUW C YCMOBUSIMU, YCTAHOBMEHHbIMU OENCTBYIOWNM 3aKOHOAATENbCTBOM, C YYETOM
YCNOBWIA, YCTAHOBMNEHHbIX NOyyaTento coumnanbHbIX YCnyr B UHAMBUAYanbHON nporpaMmme 1 10roBope.

2.10. MNpw nony4yeHun coumanbHbIX Ycriyr B ¢hopmMe couuanbHOro obCnyxuBaHWs Ha OOMY nonyyarenwu
coumanbHbIX YCNyr UMerT NpaBo:

Ha yBaXuUTeNbHOE U N'yMaHHOE OTHOLLEHUE;

Ha BbIOOP MOCTaBLUMKa CoUMarnbHbIX YCIyT;

Ha nomnyyeHue 6ecnnatHO B AOCTynHowW copmMe MHGOopMauum O CBOMX MNpaBax M 0083aHHOCTSX, BuOax
coumanbHbIX YCMyr, CPOKax, NOpsSAKe M YCNOBUSIX UX npegocTaBneHus, Tapudax Ha 3Tu ycriyrm n mx CToMmocTw,
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BO3MOXHOCTM MOMyYeHns 3TUX ycnyr 6ecnnaTHo;

Ha OTKa3 OT NpefoCTaBeHNs coumanbHbIX YCMYT;

Ha KOH(UOEHUMANbHOCTb MHPOPMaLMM NIMYHOIO XapakTepa, CTaBLUEN U3BECTHOW MPU OKa3aHUK YCnyr;

Ha 3aLUMTy CBOMX MPaB 1 3aKOHHbLIX UHTEPECOB, B TOM YMCre B CyaebHOM nopsake.

2.11. Tonyuatenb coumnanbHbIX YCryr obs3aH CBOEBPEMEHHO B MUCbMEHHOW dopme WHGpOpMMPOBaTL
nocTaBLMKa coumanbHbIX ycryr o6 M3MeHeHUM OobBCToATEeNnbCTB, OOYCMOBMMBAKOLWMX NOTPEOHOCTL B
npegocTaBneHnmn coumnanbHbiX yenyr B hopMe coumanbHoro obecnyxmBaHus Ha gomy.

3. Onnata npegocTaBneHns coumanbHbIX yCryr

3.1. CoumanbHble ycnyru B opme coumansHoro obcnyxueaHus Ha pgomy B Cankrt-letepbypre
npegocTaBnAlTCA NOCTaBLMKaMK coumanbHbIX yenyr 6ecnnaTtHo, 3a nnaTy UM 4aCcTUYHYIO NnaTy B COOTBETCTBUM
CO cTaTben 7 3aKkoHa.

PelweHne o6 ycrnoBusix okasaHus couuanbHbIX ycnyr B d)OpMe couManbHOro obCcnyxuBaHWst Ha AOMY
(becnnatHo, 3a MNaTy UNM YacTUYHYK MNNaTty) MNPUHMMAETCS MOCTaBLLUMKOM COLMAbHbIX YCNYr Ha OCHOBAaHWM
npeacTaBnsiemMblx MonydatenemM couuanbHbIX ycnyr (MpeacrtaBuTenem) AOKYMEHTOB C YYETOM CpedHedyLleBOro
goxoga nomny4yatens couuwanbHbIX YCAYR, BEMWYMHbI MPOXUTOYMHOMO MWHMMYMa, YCTaHoBNeHHoro B CaHKT-
MeTepbypre, a Takke TapnOB Ha coumarnbHble YCIyru.

PacueTr cpegHegyleBoro goxoga B OTHOLUEHMM MoryyaTensi couuvanbHbIX YCIYr, 3@ WCKIIOYEHVMEeM vy,
ykadaHHbIXx B nyHkTte 3.2 [Nopsgka, npov3BoguTCs Ha AaTty obpalleHus u OCyLeCTBMASETCS B COOTBETCTBUW C
nocraHosneHvem [lpasutensctBa Poccuiickon ®epepaunn ot 18.10.2014 N 1075 "O6 yTtBepxageHuun [lpasun
onpegeneHns cpegHenyLLeBOro AO0XOA4a NS NpefocTaBneHust coumanbHbIX yenyr GecnnatHo" Ha OCHOBaHUU
ceegeHun (MHdopmaumm) O cocTaBe CeMbW, Hanuuum (OTCYTCTBUM) [OXOAO0B UMEHOB CEMbM UMW OOUHOKO
NPOXUBAIOLLIErO rpaxaaHuHa 1 npuHagnexaiiem um (emy) umyLLecTBe Ha npaBe COBCTBEHHOCTU.

3.2. CoumarnbHble ycnyru B oopMe coumanbHOro o6cnyxnBaHust Ha 4OMy NpeaocTaBnsioTcs 6ecnnaTHo:

HeCOBEPLUEHHONETHUM OETAM;

niuaMm, nocTpajaBlWMM B pesynbraTe 4pesBbldalHbIX CUTyauui, BOOPYXKEHHbIX MEXHaLMOHasbHbIX
(MEX3THUYECKNX) KOHQMNMNKTOB;

rpaxgaHam, cpedHeayLleBow OOXOA KOTOPbIX Ha AaTy obpalleHus 3a noryyeHMeM CoumarnbHbIX YCIYT HMKe
npegenbHOV BEMNWYUHBI WM pPaBEH NPedeNnbHOW BenuuMHEe CpedHenyLeBoro Aoxoda [Anis NpegocTaBrieHus
coumanbHbIX ycryr 6ecnnaTtHo, yCTaHOBIEHHON B cTaTbe 8 3akoHa.

3.3. CoumanbHble ycnyrn B oopmMe coumanbHOro obCnyxmBaHnsa Ha AOMY NPefoCcTaBnsoTCsa 3a nnarty unm
YaCTMYHYIO NNaTy, ecnu Ha gaTty obpalleHuns cpeaHeayLweBon OOXO4 nonyyatens coumanbHbIX YCnyr npeBblilaeT
npegenbHy0 BeNWYUHY CpegHedylweBoro Aoxoga Ansg NpefocTaBneHus couunanbHbiX  yenyr 6ecnnaTHo,
YCTaHOBINEHHYIO B cTaTbe 8 3akoHa.

3.4. Mnata 3a npefocTaBneHne coumanbHbIX ycrnyr B ¢)opme coumanbHOro obCnyXMBaHUs Ha OOMY M
nopsiAoK ee B3NMaHUs NPOU3BOAATCS B COOTBETCTBMU C MOPSAKOM, yTBepxaaembiM KoMuTeTOM MO coumaribHON
nonuTtuke CaHkT-lNeTepOypra, u 4OroBOpomMm.

4. Tpe6OBaHVIFI K OeATENIbHOCTU NOoCTaBLlMKa coumarbHbIX yCryr

4.1. TlocTaBWMKOM coUMarnbHbIX YCIyr, NpegocTaBnsemMbiX B oopMe coumanbHOro obCcnyXnBaHus Ha oMy
(Banee - NnocTaBLLMK yCryr), ABNAETCH IOPUANYECKOE NULO HE3aBMCMMO OT €ro OpraHn3aLMoHHO-MPaBoOBON (POPMbI
n(nn) wMHAMBMAYyanbHbIN  NpeanpvHMMaTenb, OCYLLECTBRsSWMe counansHoe obcnyxuBaHne B dopme
coumanbHOro o6cnyXmBaHns Ha gOMY.

4.2. [edAtenbHOCTb MoCTaBLUMKa YCMyr OOMKHa COOTBETCTBOBaTb TpeboBaHusMm depepanbHoro 3akoHa N
442-03, gpyrux depgepanbHbIX 3aKOHOB U MHbIX HOPMAaTMBHBIX NPaBoBbiX akToB Poccuinckon ®egepauum, 3akoHa,
a TakKe MHbIX 3aKOHOB M MHbIX HOPMAaTMBHbIX NPaBoBbix akToB CaHkT-MeTepbypra.

4.3. MocTaBWwuK ycnyr 06513aH NpeaocTaBnATb counarnbHble YCIyrm B COOTBETCTBUM C MHAMBWUAYamNbHbIMM
nporpamMmmamm 1 ycrioBusMy AOroBopoB Ha OCHOBaHWUM TpeboBaHun ®epepansHoro 3akoHa N 442-93.

4.4. Tpwn npegocTaBneHny coumanbHbIX YCnyr B hOpMe CouManbHOro obcnyXvBaHWs Ha LOMY MOCTaBLUMK
ycnyr obs3aH:

cobntogaTb NpaBa YenoBeka U rpaXkgaHvnHa;

obecneymBaTb HEMPUKOCHOBEHHOCTb JIMYHOCTU 1 6E€30MaCHOCTL Mony4vaTenen counanbHbIX YCAyT;

obecneunBatb O3HaKOMIIeHNe nony4arenem coumanbHbIX yenyr (npencrtaButenen) c
NpaBOyCTaHaBNMUBAKLWMMM OOKYMEHTaMW, Ha OCHOBaHWW KOTOPbIX MOCTaBLMK YCMyr OCYLLECTBISIET CBOHO
OeATenbHOCTb U OKa3bIBaeT coumarnbHble YCyru;
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obecnevmBaTb COXPAHHOCTb NINMYHBLIX BELLEW M LEHHOCTEN NosfyvaTenei coumarnbHbIX YCyrT;

NnpenocTaBnATb NonyyYaTensiM coumarnbHbIX YCyr BO3MOXHOCTb MOMb30BaTLCA YCryramu CBsiau, B TOM Yucrie
WHOPMAaLMOHHO-TENEKOMMYHUKALIMOHHON ceTn "UHTepHeT", NO4YTOBOW CBA3Y;

UCMONHATbL MHble 00S3aHHOCTW, CBA3aHHble C peanu3auven npae nofnyvaTenen couvanbHbIX YCNyr Ha
coumanbHoe obcrnyXnuBaHue.

5. MNepeyeHb JOKYMEHTOB, HeoGXoAUMbIX ANS NpeaocTaBneHus
coupanbHbIX YCryr

5.1. [Ans npepocTaBneHns couunanbHbiX ycnyr B oopMe coumanbHOro obenyxmeaHvus Ha 4OMY nonyvaTerb
coumanbHbIX yenyr (npeacrtaBnTenb) AOIMKEH NPEACTaBUTb B agMUHUCTPaLMIO panoHa criegyrolme JOKYMEHTbI:

OOKYMEHT, YAOCTOBEPSIOLLMIA IMYHOCTb Nonyyatens coumarnbHbIX yenyr (npegcraBntens);

OOKYMEHT, noaTBepXaaloLwmi NofHOMoYMsS npeacTaBuTens (Mpu obpalleHun 3a nonyyYyeHneMm coumarnbHbIX
ycnyr npeactaBuTens);

OOKYMEHT, MNOATBEpXOaloWwni MeCcTo XWUTenbCcTBa W(unu) npebbiBaHus, haKTUYecKoro npoXuMBaHUs
nony4artens coumanbHbIX YCRyr (npegcraBuTens);

OOKyMeHTbl (cBedeHus)), MoATBepXAallme Hanmuuve Yy nonyyaTtens coumanbHbiX ycnyr obCTOSTenbCTs,
KOTOpble yXyAWawT WUNN MOryT YXYALWTb YCNOBUS €ro XWU3HEQESATeNbHOCTW, MOCMY>XMUBLUMX OCHOBaHWEM Afs
NPU3HaHWA rpaxaaHvHa HyXXAalLWwmMMcs B coumanbHbIX yeryrax B hopme coumanbHoro o6enyxmBaH1s Ha AOMY;

WHAMBMAOyanbHas nporpamMma, BbldaHHAs MoryyaTento coumarnbHbIX YCIYr YNONTHOMOYEHHbIM OpraHoMm
CaHkT-lNeTepbypra (3a UCKMNoYeHNeM criyqas NpegocTaBneHnsi CPOYHbIX CoLManbHbIX YCNYr);

OOKYMeHTbI, Heobxoaumble Ans onpeaeneHvs cpegHeayLeBoro Aoxoda nonyyarens coumanbHbIX yenyr ans
npegocTasnexHns coumanbHbiX yenyr 6ecnnatHo.

5.2. [JokyMeHTbI, Heobxoanmble ANs NPUHATUSA pelleHNs O NpegocTaBneHun coumarnbHbIX yenyr B oopme
coumanbHoro obcnyxuBaHus Ha OOMY, NPeACTaBnsloTCA Mofyyarenem coumanbHbIX YCnyr (npeacraBuUTeENeMm)
nM4yHO NMbo nognexart nNpeacTaBneHuto B pamKkax MeXBeAOMCTBEHHOrO MHAOPMALUMOHHOIO B3aMMOOENCTBUSA B
cooTBeTCTBMM C TpeboBaHusmu cTatb 7 PegepanbHoro 3akoHa "O6 opraHusauMum npegocTaBrieHus
rocy4apCTBEHHbIX Y MyHUUMNANbHbIX ycrnyr".

5.3. CoumanbHble ycnyrn B hopmMe COLManbHOro O6CNyXuMBaHUSA Ha AOMY MpedoCTaBNSalTCA NnonyyaTento
coumanbHbIX YCryr B COOTBETCTBUM C UHAMBMAYArbHON NPOrpamMMon 1 Ha OCHOBaHUM AOrOBOPA.

6. MpekpalleHre NpefocTaBneHns coumanbHbIX yCnyr

6.1. OcHoBaHMAMM nNpeKpalleHnss NpPedoCTaBnNeHns coumanbHbIX ycnyr B ¢)OpMe  coumanbHOro
06CnyXMBaHMsA Ha OMY SBRSIOTCS:

NMCbMEHHOEe 3asiBneHue nonydvaTens couuanbHbIX ycnyr (npeactasutensi) ob oTkase B npegocTaBneHun
coumarnbHbIX YCryr;

OKOHYaHMe CcpoKka MNpedocTaBlieHUst coumanbHbIX YCIyr B COOTBETCTBUMW C MHAMBMAYaNbHOW NPOrpaMmMon
n(unu) nctedeHne cpoka AencTBmsA 4OroBopa;

HapyLLeHune nonyyarenem coumanbHbIX yCnyr (npegcraBuTenemM) ycnosui, npeaycMoTPeHHbIX 4OroBOPOM;

CMepTb nomyyaTens coumanbHbIX YCAyr WMnu nukeuaaumsa (NpekpalleHne AeaTenbHOCTW) OpraHu3aumm
coumnanbHoro obcnyXvBaHus;

peLueHve cyaa o NpUsHaHUM nonyyaTens counanbHbIX yernyr 6€3BeCTHO OTCYTCTBYOLUMM UMW YMEPLLUM;

OCyaeHue nony4vaTens coumanbHbIX YCMyr K OTObIBaHWIO HaKa3aHus B BUAE NnuLIeHns cBoboabl.

6.2. MNocTaBWwmK coumanbHbIX yCryr BrnpaBe OTKasaTb (MPMOCTAHOBWUTL) MOMyYaTento coumanbHbIX yCnyr B
npegocTaBneHnMn coumanbHbIX YCryr B hopMe coumanbHOro obcnyxmnsaHus Ha AOMY, B TOM YMCNe BPEMEHHO, B
crny4vae HenpeacTaBrieHus noryyareneM coumanbHbIX YCnyr (NpeactaBuTeneM) AOKYMEHTOB, HEobxoaumbIxX Ans
npegocTaBneHns coumanbHbIX YCyr, ykadaHHbIX B NyHkTe 5.1 MNopsagka.

MpunoxeHue

k MNopsgky npegocTtaBneHus
coumanbHbIX YCNyr NocTaBLuKamm
coumarnbHbIX ycnyr B opme
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coumanbHoro obcnyXxvmBaHms
Ha gomy B CaHkT-leTepbypre

COCTAB
COUMANBHBIX YCNYT, NPEAOCTABJTAEMbIX NMOCTABLUMKAMN COLUMATIBbHBIX
YCNYT B $OPME COUMAINBHOIO OBCITY>KUBAHVA HA JOMY
B CAHKT-METEPBYPTE

N n/ HanmeHoBaHune OnucaHue coumarnbHOW yCryrm
n couunarnbHoOK ycnyrm
1 2 3

1. CoumnanbHo-6bITOBbIE YCIYyTU

1.1 | OueHka cnocobHocTn MpenoycmatpuBaert:
nonyyartens coumanbHbIX | cocTaBneHue (nogbop) onpocCHMKOB Anst onpeaeneHns noTpebHocTu
ycnyr K rony4yatensi coumarnbHbIX YCIyr B YXO4e€;
€aMoO0BCyXMBaHWIO NnpoBefeHNe aHKETUPOBaHUS;

OUEHKY pe3ylibTaToB aHKETUPOBaHUA

1.2 | O6cnegosaHne MpenycmaTtpuBaer:
mMaTepuanbHo-6bITOBOro OLEHKY (DaKTU4YECKOr0 COCTOSIHUS XUIbs, KONMMYeCTBa NPOXUBAIOLLNX B
NONoXeHns HeM nogen;

OUEHKY MatepunalibHOro nonoxeHnsa cemMbiu,

OUEHKY CaHUTApPHOIo COCTOAHUA XKUJTOIro NOMeLLEeHNA;

cocTaBrieHue akta obcrnegoBaHust MaTepI/IaﬂbHO-6bITOBOFO NnonoXxeHuna
nony4arensa counarbHbIX YCIyT, BKIHOYakLWero 3akrnn4veHme o
MaTepMaﬂbHO-6blTOBOM NONOXeHUn nony4yarend counanbHbIX yCIyr

1.3 | CoumnanbHo-6bITOBas MpenycmaTtpuBaer:

AmnarHocTuka OLEHKY pasBUTUS HABbIKOB NOBCEOHEBHOW XWU3HW nony4varens
coumarnbHbIX YCryr;

OLEHKY CnocoBHOCTM nory4daTens coumarnbHbIX yenyr obycTpouTb CBOe
Xunuile B COOTBETCTBUM C UMEIOLLMMMUCS OrPaHNYeHUsIMM

X13HedesaTenbHOCTM
1.4 | CoctaBneHve MpenycmaTtpuBaer:
WHOVMBUAOYANbHOTO NNaHa | CocTaBneHue nnaHa npegocTaBneHns coumanbHbIX YCyr nony4vaTento
coumarnsHoro coumarnbHbIX YCIyr cornacHo MHANBMAYyanbLHON nporpaMmme

o6cnyxnBaHus

1.5 | CoctaBneHue (cogewncteue | MpegycmatpmBaert:

B COCTaBMneHun) cocTaBneHue (CogencTBue B COCTaBneHnm) (UHaHCOBOIO NiaHa Ha
AO0NTOCPOYHOTO U MecsiL, KBapTan v rog,
KpaTKOCPOYHOro

(hbVHAHCOBBLIX MMaHOB
nony4arensi coumarnbHbIX

ycnyr

1.6 |CmeHa (momoup B cmeHe) | OcyLuecTBrisieTcst coumarnbHbiM paboTHUKOM.
HaTenbHoro 6enbs 3arpayeHHoe Bpemsa 10 MUHYT

1.7 | CmeHa (nomouup B cMeHe) | OcylecTBnsiercs coumanbHbiM paboTHUKOM.

nocTenbHOro 6enbs 3aTpadeHHoe Bpemsi 10 MUHYT
1.8 | CmMeHa noarysHuKoB n OcyulecTBnsieTcqa coymnanbHbiM paboTHUKOM.
KOHcyn braHTlntoc www.consultant.ru CtpaHvua 7 13 78

HageXHas npaBoBas noaaepXka



MoctaHosneHue MNpaButensctea CaHkT-MNeTepbypra ot 29.12.2014 N 1283
"O6 yTBEpPXAEHNM NOPSAKOB NPEAOCTaBeHNs coumanbHbIX YCo...

abcopbupytoulero 6enbss | 3aTpadeHHoe Bpems 10 MUHYT
1.9 |lMpoBeneHue (nomoLlb B MpenoycmaTtpuBsaert:
npoBeaeHnn) yMbIBaHUE, MOMOLLb B CAMOCTOSITENbHOM YMbIBaHUW;
MMIMEHNYECKMX NMpoLieayp | MpUYEChIBaHNE;
yXOf, 3a MONOCTbIO pTa, 3a yLwamu, HOCOM U rnasamu (MpoMbIBaHueE,
3akanbiBaHue fiekapcTB);
TMrMEeHNYEecKyto 06paboTKy pyK M HOT;
o6TupaHue, nogMbiBaHME, NOMOLLb B CAMOCTOATENBHOM NOAMbIBAHUM,
NOATMPaHNK
1.10 | MbITbe (nomoLb B MbITbe) | MpegycmatpuBaet:
YNCTKY BaHHbI;
HaMosIHEHME BaHHbI;
conpoBoxgeHne Nnbo nepemeLleHne B BaHHY;
MbITbe (MOMOLLb B MbITb€) TEMNa 1 roroBsbl;
NMOMOLLb B BbITUPAHUN;
ofeBaHue nnMbo NoMoLLb B 04eBaHUN;
COMpOBOXAEeHME B NoCTemNb
1.11 | Bputbe (NomoLlpb B MpegycmaTpuBaer:
OpuTbe) Gopoabl 1 ycoB O4YNCTKY, pacnapvBaHNE KOXWU;
HaHeCeHWe MeHbl;
yaoaneHue 6opoapl 1 yCoB;
yMbIBaHUE;
Oe3VHMEKLNIO NCNOMb3yeMbIX UHCTPYMEHTOB
1.12 | CopeictBume B okasaHuUn MpenoycmatpuBsaert:
napuKMaxepckux ycnyr COAENCTBME B NPOBEAEHUN CTPWDKKW, CO3OaHMUM NPUYECKU, NEYEeHUN
BOJTIOC nofyyaTtens coumarnbHbIX YCryr
1.13 | ConpoBoxaeHue B 6aHto (B | MpegycmatpuBaer:
nomax 6e3 ynobcrs) nomoLlb B cbope HeoOXoaUMbIX Ansi MOMbIBKM BELLEW;
COMpOBOXAEeHME NonyyaTtensi counarnbHbIX yenyr 4o 6aHm
1.14 | NMomowwb B ogeBaHnm 1 MpenycmatpuBsaert:
nepeogeBaHnn NOMOLLIb B 04€BaHUN (MOATOTOBMEHHYIO B COOTBETCTBUM C LIEMbBIO U
Cce30HOM 00yBb M ogexay HafeTb Ha nony4vaTtens coumanbHbIX YCNyr);
NOMOLLIb B pasfeBaHun (CHATb C nonyyaTens coumanbHbIX YCryr
opexay, obyBb, yopaTb ee Ha MecTo)
1.15 | MNomoLb Npu ce3oHHOoN MpegycmaTpuBaer:
CMeHe oaexabl 1 00yBu NMOMOLLb B OAeBaHUK (MOArOTOBMEHHYI0 B COOTBETCTBUM C LIEMNbIO U
Ce30HOM 00yBb M ogexay HafeTb Ha norny4vaTtens coumnanbHbIX YCNyr);
NOMOLLIb B pasfeBaHuy (CHATb € nonyyaTens coumanbHbIX yCryr
opexay, obyBb, yopaTb ee Ha MecTo)
1.16 | MNomouwb npu noarotoske | lMpegycmatpusaert:
BeLlen AN Bble3ga Ha NMOArOTOBKY B COOTBETCTBUM C LIENbIO M CE30HOM 00YBU 1 0gexXabl
OTAbIX 3a Npedensl ropoga |nonyyarens coumanbHbIX YCnyr v ap.;
yMakoBKy B Garak noryyarensi coumanbHbIX YCnyr ogexabl, 00ysu 1
Aap.
1.17 | Cpava 3a c4eT cpencts MpenoycmatpuBsaert:
nomnyyarens coumanbHbiX | cOop Bellen, TpebyoLwmnx CTUPKU, XMMYUCTKMA UITU PEMOHTA;
YCINyr BELEN B CTUPKY, nonyyYeHve OeHEeXHbIX CPEACTB OT Moryyartenst counanbHbIX YCnyr Ha
XUMYUCTKY, PEMOHT, onnary ycnyr CTUpKU, XMMYUCTKM U PEMOHTA;
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obpaTHas ux gocraeka OOCTaBKy Belleln B opraHu3aunio 66IToBOro o6cnyxmBaHms;
npouseegeHne onnatbl YCryr CTUPKU, XUMYUCTKA UMK PEMOHTA;
obpaTHyI0 OOCTaBKy BeLLen NonyyaTento coumansHbIX YCNyr;
OKOHYaTemNbHbIA pacyeT ¢ nonyyaTtenemM coumnanbHbIX YCyr.
CyMMapHbI BeC Belller 3a 04HO NoceLLeHne He JOoMmKeH npesbiwaTth 5
KnnorpammosB.

MpogomxkuTenbHOCTb He Gonee 20 MUHYT 3a O4HO MOCELLEeHne

1.18 | Momowb B npurotoBneHun | MNpegycmarpusaer:

nuLm pas3orpes MnuLLy;

MbITbE W YNCTKY NOCYAbI;

MbITbE, O4YUCTKY, Hape3Ky OBOLLEN, Msca, pbiObl.
MpogomkuTtenbHocTb He 6onee 30 MUHYT 3a OOHO MoceLleHne

1.19 | Nomouwpb B npneme nuwm | NMpegycmatpuBaert:

(kopMneHue) NnoAroTOBKY MOSyyaTerns coumanbHbIX YCryr K npuemy nuwm (ygobHoe
yCaxkvBaHue nony4darens couunanbHbIX YCnyr (KopMmreHue
OCYLLECTBIISIETCS B CMOAYEM UMM NONycuasyem nonoXeHum - B
3aBMCMMOCTM OT COCTOSIHUS MoNny4YaTens coumanbHbIX YCyr) U MbiTbe
PYK);

NOArOTOBKY NPUIOTOBMEHHOM NMULLM N KYXOHHbIX NpnbopoB, nocyabl
(BbIOpaTh HY>XHYIO MOCYAY M CTOMNOBbIE NPUOOPLI) AN NPUeEMa NULLK
(kopmneHus);

NMOAroTOBKY MecTa ANnd npuema nuim (cton, Tymbo4dKy, NoaHoC);
KopMreHue BonbHbIX Nonyyartenein coumanbHbIX YCIyr, KOTOPbIE He
MOTYT CaMOCTOSATENBHO MPUHUMATb MULLLY;

ybopKy MecTa npuema nuLLmM u NCNosnb30BaHHOM NOCYAbl U CTONOBbIX
npnbopos..

MpopomknMTensHOCTb He Bonee 45 MUHYT 3a OOHO MOCeLLeHne

1.20 | ObecneyeHne MpenycmaTtpmBaer:
KpaTKOBPEMEHHOTO nnaHNMpoBaHWe CoAep)KaHNs NPUCMOTPa, B TOM YMChe mapLupyTa u
npucmoTpa 3a A4eTbMu BPEMEHU MPOrynku ¢ pebeHKoM;

NnoAroTOBKY TEXHWUYECKUX CPeAcTB NepeaBmkeHust (onsa geten-
VMHBaNMaoB nMbo AeTen ¢ orpaHUYEHHbIMU BO3MOXHOCTSIMI);
cbop pebeHka Ha nporyrnky (ogexaa, obyBb N0 noroge);
npoBefeHne NPorynku B COOTBETCTBUM C NITAHOM U COBNIOgEHNEM
TexHUKM be3onacHocTy;

conpoBoxaeHne pebeHka JomMon;

nepeogeBaHue pebeHka;

o6cyxaeHne NpoBeAeHHON NPOryrku COBMECTHO C POAMTENSMU;
YCTAHOBKY Ha MECTO TEXHUYECKOro CPeACTBa NePEABUKEHMS.
MpogomxkuTenbHOCTb He Gonee 120 MUHYT 3a OOQHO NoceLleHne

1.21 | OtnpaBka 3a cyeT cpeacTtB | [MpegycmatpuBaer:
nony4arens couunanbHbIX | NONyYeHUe AeHEXHbIX CPEACTB OT nonyyaTtensi coumanbHbIX YCnyr Ha

yCnyr NOYTOBOM OTMNpaBKy NOYTOBOW KOPPECTNOHAEHLMN;

KOppecnoHaeHUMM OTMNpaBKy NOYTOBOW KOPPECTNOHAEHLMN NOYTON;
OTYeT MonyyaTento coumanbHbIX ycnyr 06 oTnpaBke NO4YTOBOM
KOppecnoHaeHLuK;

OKOHYaTesbHbIV pacyeT C NonyyartenemM coumarnbHbIX YCIyT.
MpogomkuTenbHOCTb He 6onee 20 MUHYT 3a O4HO NocelleHne

1.22 | MNokynka n gocTtaeka MpenycmatpuBaert:
TOBapoB Ha AOM COCTaBreHue 3asaBKN Ha NOKYMNKy TOBaPOB;
MOKYMKY U AOCTaBKY NPOAYKTOB NUTaHWS, rOTOBbIX 06ea0B,
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NPOMBILLMEHHbIX TOBApOB NEPBON HEOBXOAMMOCTH, NPeaMETOB
ANUTENBHOIO MOSb30BaHUS, KHUT, ra3eT U XXypHarnoB, NekapcTs;
COCTaBrneHne oT4yeTa No Pacxof0BaHUIO AEHEXHbIX CpeacTB

1.23 | OcbopmneHne nognuckn Ha

rasetbl W XKypHarsbl

Mpenycmartpusaer:

BbIOOp nonyyartenemM coumanbHbIX YCINYr ra3eT v XXypHaros;
nonyyYeHne AeHeXHbIX CPEACTB OT Nnorny4vartens coumanbHbIX YCryr Ha
MOAMUCKY raseT 1 XXypHanos;

OCbOpMJ'IeHI/Ie KBI/ITaHLI.I/IIZ noAnnCKU raseT 1 XXypHaros;

OTYET nonyyaTtento coumanbHbIX Yenyr 06 opopmneHnm raset u
KypHanos;

OKOHYaTemNbHbI pacyeT C nofyyarenem coumanbHbIX YCIyr.
MpogomkuTtenbHocTb He 6onee 30 MUHYT 3a OOHO MoceLleHne

1.24 | Tonka ne4vemn

MpenycmaTpuBaer:

noaroTOBKY MeYM K Tornke (MogroToBka MHBEHTApPS, pacTomNKu, 3aknagka
ApOB);

3aTonKy neyn ¢ nocrnegywLwum HabnogeHnemM 3a npoLeccoM TOMKM ¢
cobnogeHemM Mep NpPoTMBOMNOXapHON 6Ge30MacHOCTK.
MpogomxuTensHocTb He 6onee 30 MUHYT 3a O4HO MoceLleHne

1.25 | CopgelictBue B

(ons NpoXMBaoLLKMX B

obecneyeHnn TOoNIMBOM

XUIbIX NOMeLLeHnsax 6es
LeHTpanbHOro OTOMNMEHMS)

MpegycmaTpuBaer:

odopmrieHne 3akasa Ha nNpuodpeTeHne ToNnmnBea;
aBaHCUpOBaHWe norny4vaTenem couunarnbHbIX YCIyr 3aKasa;
MHOPMMPOBAHNE NOMyYaTensi coumarnbHbIX YCyr O CPoKax
BbINOJTHEHUA yCnyr opraHn3aunamMiu, NpuHABLLMMUM 3aKas.
MpogoomknuTensHOCTb He Bonee 20 MUMHYT 3a OOHO MOCeLLeHne

1.26 | JocTaBka Boabl (B AoMax

0e3 ygobcT)

MpegycmaTtpmBaer:

NMOAroTOBKY YACTOWN Tapbl Nog Body (Beapa eMKoCTbio He Bornee 7
NNTPOB);

3ab0p BOAbI U3 GrvykanLero NPUrogHoro st UCNosib30BaHMS
NCTOYHMKA BOAbI,

00CTaBKy BOAbl Nony4vartesnto counanbHbIX yCNnyr Ha A0OM.
MpogomxuTenbHOCTL He 6onee 20 MUHYT 3a OAHO MOceLleHne

1.27 | CopgelicTBue B onnate

ycnyr

XKUnbAa N KOMMYHarlbHbIX

MpenycmaTtpuBaert:

CHSITME MOoKa3aHWun ¢ NpnBOpPOB y4eTa;

0dopMIIeHME KBUTAHLMIA Ha OMMaTy XXWibsl, KOMMYHambHbIX YCIYT,
YCIyT CBS3Y;

nony4YeHne OeHeXHbIX CPEACTB OT rnoryyaTtensi counanbHblX yenyr ans
npounsBeaeHnNs NnaTexen;

npouseefeHne nnaTexen;

OKOHYaTenbHbIN pacyeT ¢ Nony4yatenem coumanbHbIX YCIyr.
MpogomkuTtensHocTb He 6onee 30 MUHYT 3a OAHO MoceLleHne

1.28 | CopgelictBue B

opraHmsauunn MbiTbA OKOH

MpegycmaTpuBaer:

onpegeneHne o6beMOB paboT MO MbITbI OKOH;

BbIGOP MOCTaBLLUMKA YCAYT MO MbITbI OKOH;

cornacoBaHue c nony4yarenem counarnbHbIX yCnyr CTOMMOCTU U CPOKOB
pabot

1.29 | CogelicTBue B

npoBeAeHUN reHepasibHON

MpeoycmatpuBaert:
noaGop KNMHUHIOBOW KOMMaHWUW;

y6opku MOHWTOPVHI NpegoCcTaBnseMbIX YCIyr U UX CTOMMOCTY;
WHOpMMpOBaHME noryyaTens coumarnbHbIX YCryr O NPOBEAEHHOM
MOHUTOPUHTE;
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odopmrieHne 3asaBK1 Ha NPOBEAEHME KITMHUHIOBbLIX paboT;
OCYLLIECTBIEHNE KOHTPONS 3a HaAnexalMMm BbINorHeHnem pabot no
NPOBEAEHUNIO reHeparbHON yBopKu
1.30 | CopencTBue B MpegycmaTpuBaer:
NpOBEAEHNN EXXEeAHEBHON | MOOMETaHMe 1 BbITUpaHue nbinu;
ybopKn MbITbE MONa;
BbIHOC ObITOBLIX OTXO40B.
MpopomknTensHocTb He 6onee 30 MMHYT 3a OOHO MOCELLEHNE
1.31 | OpraHusauus noMoLu B MpenoycmatpuBsaert:
NpOBEAEHNN PEMOHTA NMOMOLLb B M@aHNPOBAHMN PEMOHTHbIX paboT;
XWUMbIX NOMELLEHNI nogavy 3asiBfieHVs1 Ha PEMOHT XUIbIX MOMELLEHUIA (ECNN XNibe
HaxoguTcsa Ha BanaHce XUNULLHO-3KCMITyaTaLlMOHHON opraHM3aunm);
COAENCTBME B NMOWNCKE OPraHn3aLuin, OCyLLECTBIISIOWMX PEMOHTHO-
cTpouTenbHble paboTbl, MO OObABNEHUAM B CPEACTBAX MaCCOBOW
WHopMaLUmm 1 T.A4.
MpogomxuTenbHOCTL He 6onee 60 MUHYT 3a OAHO MoceLleHue
1.32 | CopgewictBue B yctaHoBKe | [pegycmatpuBaer:
crneyunanbHbIX COOEencTBME B YCTAHOBKE MOPYYHEW, NaHAYCOB, CUOEHbS ANsl BaHHBI,
npucnocobnexHnin ans CTyneHen ans BaHHbl, TernedOoHHOM PO3eTKN 1 ap.
nepemMeLleHns
1.33 | CogencTaue B cozgaHum MpenoycmatpuBsaert:
OOCTYMNHOW cpeabl KOHCYINETUPOBaHWeE NonyyaTens couuarnbHbIX YCnyr O Nopsigke u
XN3HEOeATeNbHOCTH MexaHM3max co3faHusa AOCTYMHOW cpeapbl B XWUIbIX AOMaX U
KBapTMpax, a Takke opraHM3aumsix U y4pexaeHnsix, oTBeYaroLwmnx 3a
co3gaHue JOCTYMNHOW cpedbl 41S MHBanMaoB U Apyrux
ManomobubHbBIX rPYMM HAceneHus.
MpopomknTensHocTb He Gonee 60 MUMHYT 3a OOHO MOCELLEHNE
1.34 | ConpoBoxaeHue Ha MpenoycmatpuBaert:
nporyrnkax, B TOM Yucrne K | MOMOLLb B O4€BaHNN:
Bpayy HaJeBaHWe NOArOTOBEHHON B COOTBETCTBUM C CE30HOM 00YBM U
ofexabl Ha nony4vaTens coumanbHbIX YCAyT;
COMpoBOXAeHWe NonydaTtens counanbHbiX YCNyr Ha nporynke (4o
MEANLIMHCKOIO yYpeXaeHus);
AoBefeHne nony4varens coumanbHbIX YCyr 40 COLMarnbHOro
yypexgeHus (goma);
NOMOLLIb B pasfeBaHum:
pasgeBaHue nonyyartens coumanbHblX yenyr, ybopka ogexabl n obysu
Ha MecTo;
COMpPOBOXAEHME NonyyaTens coumanbHbIX YCryr B MeQULIMHCKYHO
opraHusaumio NMbo BbI30B CKOPOW MEQULIMHCKOM MOMOLLM
1.35 | OnoBelueHne MpenycmartpuBaer:
POOCTBEHHMKOB PO3bICK U COOOLLEHNE POACTBEHHMKAM MONyYaTensi coumarnbHbIX yCryr
0 ero cygbbe
1.36 | Opranunsauus (cogewnicteue | lNpegycmatpumBaer:
B OKa3aHUW) pUTyarnbHbIX | OpraHM3aumio U CONPOBOXAEHNE MOXOPOH
ycnyr
1.37 | KoHcynstupoBsaHue no MpenycmaTtpuBaer:
coumanbHO-ObITOBLIM BbIsiBNeHMe npobnewm;
Bonpocam KOHCYNbTUPOBaHWE NornyyaTens coumanbHbIX YCyr N0 CO34aHUI0
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coumarnbHO-ObITOBbIX YCNOBWI XU3HEAEATENBHOCTMH;

onpepeneHve obbema 1 BUAOB NpeanoniaraemMon NoMOLLM B YCIOBUSIX
opraHusaumm coumnansHOro o6CnyxMBaHus;

HarpaBfeHNe Ha NHYHO NMOMOLLb, HE BXOASALLYIO B KOMMNETEHLMIO
opraHusaumm coumnansHOro o6CcnyxMBaHus;

HanpaBneHue nony4vaTtensi couuanbHbIX YCryr B rocyaapCTBEHHbIE U
WHblE YYPEXOEHUS MO PELLEHNIO coLMarnbHO-ObITOBLIX Npobrem;
KOHCYNbLTUPOBaHMe No BONpocaM couuanbHOro obcnykmeaHms

1.38 | OueHka pesynsraToB MpenycmatpuBaert:
BbIMOSHEHNS OLIEHKY MOMHOTbI U Ka4eCcTBa BbINOMHEHUS 3annaHUpPOBaHHbIX
WHOMBMAYANbHOIO NNaHa | MeponpuUATUA COrNacHoO MHAMBUAYaNbHOMY MriaHy coLuanbHOro
coumnanbHoro ob6cnyxMBaHUA noryyaTens coumnanbHbIX YCryr
o6cnyxuBaHus

2. CoumnanbHO-MeguLMHCKUE yCrnyru

2.1 |PaspaboTka nnaHa MpenoycmatpuBaert:

peabuvnuTaumm BbIGOp MeToaAMK, OpM 1 METOAOB paboThl C Nonyyarenem
coumarnbHbIX YCyT;

onpefeneHve opraHM3aunoHHbIX MOMEHTOB (06LLee KonmMyecTBo
3aHATUN, KONNYECTBO 3aHATUI MO KaXO0MY HanpasreHno paboTbl,
YacToTa 3aHATUN B HEOEN0, X NPOAOIPKUTENBHOCTD);

noabop HeobxoouMoro matepuana gnst NPoBeAEeHUS 3aHATUR;
npoBefeHne 3aHATUIN B COOTBETCTBUM C rpacomKkom;

onpegeneHne CpokoB U POPM NPOBEAEHUSA KOHTPOSbHbIX HabnoaeHU
no uToram peanusauuv nnaHa;

OCYLLECTBIEHNE B3aUMOAENCTBUSI NpY NPOBEAEHUN paboThl C APYrMMU
cneumanucTamu, 3aHATbIMK B NpoLecce peabunutaumm nony4varens
coumanbHbIX ycnyr (kaxxgoe B3anMOLEeNCTBME 3aCHUTLIBAETCS 3a
OTAENbHY0 eanHuLYy ycnyrm);

NMOMOLLb B OnpeaeneHny Lenemn n ctpaterumn, CnoCoOHbIX UBMEHUTb
cuUTyauuio;

aHanus npegnonaraemoro pesynsrara;

NpoBeAEHNe KOHCYNbTauuin coumarnbsHOro negarora, noronega,
coumarnbHOro paboTHuka, B TOM YMChe C poauTensiMm (3aKOHHbIMA
npeacrtasuTenammn) pebeHka-mHBanuga, no ero agantaumm u
WHTErpaumm B obLecTso

2.2 |HabntogeHue 3a MpenoycmatpuBsaert:

COCTOSIHMEM 3[00POBbS ocBeOMIIeHNEe O CaMOYyBCTBMM, U3MEPEHME TemnepaTyphl,
apTepvarnbHOro AaBneHuns nonyyaTens counanbHbIX YCyr;
BbISIBIEHNE N OTCREXUBaAHNE U3MEHEHWI COCTOSIHUS nonyvaTens
coumarnbHbIX YCIyr No BHELWHEMY BMAY M CAMOYYyBCTBUIO;
KOHTPOIb 3a cobniogeHnem nornyyarenem coumarnbHbIX YCryr
npeanucaHvin Bpada, CBA3aHHbIX CO BpEMEHEM npuema, 4actoTon
npvema, cnocobom npnema n CpPoKOM rogHOCTU NeKapCTB.
MpogomxuTensHocTb He 6onee 30 MUHYT 3a OAHO MoceLleHne

2.3 | HanoxeHune komnpeccoB MpegycmaTpuBaer:
HanoXeHne KOMMNPECCoB Mo Mepe HEOBXOAMMOCTU U C YHETOM
MHAMBUAYANbHbIX MEeOULMHCKUX NOKa3aHWin

2.4 | BbinonHeHne nepeBsi3ok MpenoycmaTtpuBaert:
BbINOMHEHNE NEPEBS3KM N0 Mepe HeOOXOAMMOCTM U C yHETOM
MHOMBUOYaNbHbIX MEAVLMHCKMX MNOKa3aHWM
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2.5 |YpaneHnve mo3onen MpegycmaTtpuBaer:
yOoaneHue Mo3osen ¢ y4eTOM MHOAMBUAYarbHbIX MEOAULIMHCKUX
nokasaHuin 1 nNo mepe HeobxoanmMocTu

2.6 |ObpaboTka MpenycmaTtpuBaert:
0edopMUPOBaHHBIX pasmayvBaHue HOr C UCMONb30BaHNEM Mblfa U APYTUX TMIMEHNYECKUX
HorTen CcpeacTB;

06paboTky wunuukamm (annapaTtHas obpaboTtka) HorTen;
LWMdOBKY HOrTew;

obpe3aHune KyTuKynbl, 06paboTKy HOXHMLAMM HOTTEBOTO I10Xa;
YBMNaXHEHNe HOr KpeMOM

2.7 | BbinonHeHwue MpenycmaTpuBaer:
OYNCTUTENBHbIX KMN3M BbIMOMHEHNE OYUCTUTESNBHbBIX KM3M N0 Mepe HEOBXOAMMOCTU U C
YyY4ETOM UHAMBUAYaANbHbIX MEANLUHCKMX NOKa3aHWn

2.8 |lNpoBeneHne obpaboTkm MpenoycmatpuBaert:
NPONeXHeN nepeBopayYnBaHme nonyyartens coumarnbHbIX YCNyr;
npoBeneHne obpaboTkn NponexHen

2.9 |MNpocunaktmka MpegycmaTtpuBaer:

06pas3oBaHNs NPOMEXHeN | oKasaHWe coumanbHO-TMIMEHNYECKUX YCIyT;

nepeBopayYnBaHne nonyyartens counarnbHbIX YCNyr ¢ y4eToM
UHAMBMAYaNbHbIX MEAMLMHCKUX NOKa3aHWA U Mo Mepe HeEOOXOAMMOCTM

2.10 | Obecne4veHne npuema MpenycmartpuBaert:
neKkapCTBEHHbIX CPEACTB B | MOMyYeHMe y nevallero Bpaya (Bpava-cneumanvcra) nonyvarens
COOTBETCTBUU C coumanbHbIX yCnyr peuenTtoB (J'IbFOTHbIX peLleHTOB) Ha NneKapCTBEHHbIE
Ha3HaveHvem Bpada cpencTea, U3genus MeguuUMHCKOro Ha3HavyeHus;

npruobBpeTeHne No peuenTy NeKapCTBEHHbIX CPeacTs, U3genun
MEONLNHCKOro HasHa4eHuA 3a CHET AEeHEeXHbIX CpenCTB nony4vyarens
coumanbHbIX YCryr U(Mnu) nonyvyeHne nekapcTBEHHbIX CPEACTB,
N34enuin MEOULIMHCKOIO Ha3Ha4YeHUs Mo NbroTHOMY peLenTy;
[OCTaBKy fekapCTBEHHbIX NpenapaTtoB AN MeAULMHCKOro
NPUMEHEHNS Y MEAULMHCKUX U3OENUIA HA AOM MosyYaTens
coumanbHbIX YCnyr;

OKOHYaTENbHbIA pacyeT C nofyyaTtenem coumarnbHbIX YCyr;
pasbsiCHEHME Nony4YaTento coumanbHbIX YCryr cnocoba npumMmeHeHus u
[03bl JOCTaBIEHHbIX NTEKAaPCTBEHHbIX NpenapaToB B CTPOroM
COOTBETCTBMU C NpegnncaHnem Bpada.

MpopomknTensHOCTb He 6onee 60 MMHYT 3a OOHO MOCELLEHNEe

2.11 | YknageiBaHue ¢ nomollbio | MNpeaycmartpuBaer:

opToneanyecknx NMOMOLLb B yKNaablBaHUK B NOCTENb;

npucnocobnennm NMOAroTOBKY OPTONEAMYECKUX MPUCNOCOBNEHUI (OTKPbITh, 3aKPbITb,
CHSITb, HaAETb, OTOABVHYTh, NPUABUHYTL U T.4.);

nocagKy Ha nocTens;

yKnagbiBaHMe rofioBOM Ha NOAYLLKY;

yKnagbiBaHWe HOr Ha NOCTenNb;

YKpblBaHMEe o4esrnom

2.12 | Yxoqn (nomoulb B yxoge) 3a | [NpegycmartpuBaet:

MEANLUMHCKUM 06paboTKy MeguUMHCKOro 060pyaoBaHNst 4E3NHMULMPYHOLLIMMM
obopygoBaHeM cpeacTeamu;
OCMOTp;

npodunakTuyeckme AencTeuns;
pekoMeHAaumm no yxoay 3a MeauuMHCKMM obopyaoBaHuem
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2.13 | KoHcynsTnpoBaHue no MpegycmaTtpuBaer:

counanbHo-mMeanUunMHCKNUM BbidBNneHune counanbHoO-MeanUnHCKUX npo6neM, cToAwmMx nepeq

Bornpocam nony4varenem couuarbHbIX YCryr;

pasbsiCHeHVe nonyyaTento coumanbHbIX YCIyr CyTU BblSBEHHbIX
coumnanbHO-MeaNLIMHCKMX npobrewm;

pa3paboTky Ans nony4arens coumanbHbIX YCIyr pekoMeHaauunn no
peLUEeHNIO CTOALLMX Neped HAM COouManbHO-MeanLMHCKUX npobnem;
cocTaBfeHune B cryyae HeobxoanmMocTu rpaduka KOHCyNsTauuni;
npoBeAeHne cepmn NHANBUAYanbHbIX KOHCYNbTauui no npobneme
nony4arens coumarnbHbIX YCIyr B COOTBETCTBMM C pa3paboTaHHbIM
rpagouKom;

npuBreyeHne B criydyae He0OBXxoaNMMOCTU K KOHCYNbTaLUUsM no
coumnanbHO-MeaNLMHCKUM Npobnemam nony4varensi coumarnbHbIX yCryr
rcuxonora (Npy ero Hanu4uu).

MpogomxuTenbHOCTL He 6onee 30 MUHYT 3a OAHO MOceLleHue

2.14 | OueHka BbINONHEHUSI MpegycmaTpuBaer:

nnaHa peabunutaumu aHanus cobniogeHns cpokoB U hopm NPOBEAEHHbBIX KOHTPOSbHbIX
HabrogeHn No nToram peanv3auum nnaHa;

OCyLLECTBIEHNE B3auMOAEeNCTBUS Npy NpoBeaeHun paboTbl Mo oueHke
BbINOMHEHNs NnaHa peabunuTaumm ¢ gpyruMmm cneuuanucramu,
3aHATLIMY B Npouecce peabunutauumn nonyvaTens coumnanbHbiX yenyr
(kaxxgoe B3avMoAencTBMe 3aCHNTLIBAETCS 3a OTAENbHYO eanHuLy
ycnyru);

aHanus nony4YeHHoro pesynerara;

NpPOBEAEHNE KOHCYNbTAaUUA coumarnbHOro negarora, noroneaa,
coumarnbHoro paboTHUKa, B TOM YMCE C poanTENsiMU (3aKOHHBIMA
npegctaBuTenammn) pebeHka-mHBanuaa, no ero aganrtaumm u
WHTErpaumm B o0LIecTBO

3. CoumnanbHo-NCUXonornyeckne ycnyru

3.1 | CoumanbHo- MpegycmaTpuBaer:
ncuxonormyeckas BbISIBIIEHNE NMCUXUYECKOrO COCTOSIHUS U aHanv3 UHAMBWUAYarnbHbIX
OmMarHocTuka, BKIovas 0cobeHHOCTEeN nony4vaTens coumnanbHbIX YCAyT;

chne,u,oaaHme JINYHOCTU onpeaeneHne cteneHn OTKIoOHeHUA B ero noseaeHnn 1
nony4yarena counanbHbIX B3aMMOOTHOLLUEHNAX C OKpYyXakLwWwnMn nrogbmn.

YCnyr, U npoBeaeHue MpogomxuTenbHOCTL He 6onee 90 MUHYT 3a OAHO MoceLleHne
OLIEHKN Ncuxonorn4yeckoro
KnumMara
3.2 | CoumanbHo- MpegycmaTpuBaer:
ricuxonoruyeckoe BbIiBIeHNe npobnem;
KOHCYIbTUpOBaHme, B TOM onpeneneHune obbema un B1OOB npe,u,nonaraemoﬁ NOMOLLK B yCNoBUAX
yucne cemeriHoe opraHu3aumm coumansHOro ob6cnyxmBaHus;
KOHCYyIbTUpOBaHue HanpaslieHne Ha NHY0 NOMOLb, HE BXOAALLYO B KOMNETEHLUIO

opraHu3aumm coumnansHoro o6cnyxmBaHums;
CoLManbHO-NCUXONOrMYECKYI0 NOMOLLb MOMyYaTento coumanbHbIX yCryr
B pacKpbITUM U MOBUNM3aLMN BHYTPEHHMX PECYPCOB, PeLLeHne n
NpodunnakT1Ky 3TUX CoLmanbHO-NCUXONOrMYEckMX Npodnem;
BbISIBIIEHNE NCMXONOrMYeCKUX Npobnem, CTosLMX nepes nonyvarenem
coumanbHbIX YCryr (BHyTpUCEMENHbIE, AETCKO-POAMTENbLCKUE,
MEXIIMYHOCTHBIE, CYNpPY>XeCKMe, UHbIE OTHOLLEHNS;

3MOLMOHarnbHble 0COBEHHOCTM NIMYHOCTU NONyYaTens coumanbHbIX
ycrnyr, 0COGEHHOCTM pa3BUTUSA 1 NOBEAEHWS NonyyaTens coumanbHbIX
yCyr, BHYTPUIIMYHOCTHBIA KOHGMUKT Nony4vatenst coumanbHblX YCryr u
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WHble Npobnembl);

oKasaHue nomoLuy B oopMynupoBaHnM 3anpoca nonyyarenem
coumanbHbIX YCnyr;

cbop NcMxonorm4yeckoro aHamHesa;

pa3sbsiCHeHVe nony4vartento coumarnbHbIX YCryr cyTn npobnem u
onpeaeneHne BO3MOXHbIX MyTEN UX peLLeHuss;

onpefeneHue peakumm nonyyarens coumanbHbIX YCryr Ha UMetoLLMecs
npobnemMbl U YPOBHS MOTUBALUK K UX NPEOAONEHWIO;

pa3paboTtka Ans nonyyarensi coumanbHbIX YCnyr pekoMeHaaumin no
PELLEHNIO CTOSILLMX Nepes HUM NCUXONOrM4eckmx npobnem;
3anorHeHve MHAMBMAOYanbHON NporpamMmel (NnaHa, kapTbl)
peabunuTauuy nonyyaTens coumansHbIX yCnyr

3.3 |MNpoBeneHune MpegycmatpmBaeT okazaHue nony4vaTento coumarnbHbiX yenyr
JoBepuTenbHbIX beceq NCUXOMOrMYECKON MOMOLLIM:

Geceabl N0 MHTEpECYOLMM ero npobnemMam B LIENSX COOENCTBUS B
MOBMNM3aLUM Ero NCMXONOrMYECcKMX, N3NYECKUX, NHTEMMEKTYaNbHbIX
pecypcoB Ans BbIX04a M3 KPU3NCHON CUTyauuu.

MpopomknTensHoCcTb He Gonee 45 MUHYT

4. CoumnanbHo-negarormyeckme ycnyru

4.1 | KoHcynbTnpoBaHue MpegycmaTpuBaer:
Onvkanwero oKpyXeHust BbIsiBNIEHME Npobnembl nony4yatensi coumanbHbIX YCryr
nony4arens coumnaneHbiX | (cobecenoBaHue ¢ HAM, C negaroramm obpas3oBaTENbHOIO yUYpEXAEHUS

ycnyr no Bonpocam W T.4., M3yyeHne npobnemM ¢ UCMonb30BaHNEM COBPEMEHHbBIX METOAMK);

couunanbHom npegocTaBneHne NamsiTkn 06 opraHM3auum coLunanbHOro

peabunuTauun obcnyxnBaHus Ans pelleHns npobnem nony4varensi coumanbHbiX
ycnyr;

YCTaHOBMNEHME KOHTaKTa Co crneLmnanMcTaMmm opraHusaumm counarnbHbiX
ycnyr, NpUBNeKaeMbIMN Ansi peLleHns npobnem;

nogdop v pa3paboTka METOOUYECKOrO MaTepuana no 3asiBrieHHON
npobneme;

npegocTaBneHne nonyyaTernto coumnanbHbIX YCNnyr pekomeHgaunin no
BOMpOCaM BOCMUTAHWS, KOPPEKLMM AETCKO-POAUTENBCKUX OTHOLLEHWIA,
opMMPOBaHMSA CYMPYXECKUX N CEMENHBIX OTHOLLUEHWI;

TeCTUpOBaHWe noryyaTens counanbHbIX YCNyr C UCMONb30BaHNEM
KOMMbIOTEPHbIX Nporpamm (TECTOB) MO BONPOCaM AETCKO-POAUTENBCKUX
OTHOLLIEHUI, UHTENNEKTYanbHOro passutusa pebeHka, cteneHun
NoAroTOBMEHHOCTU K LLKOMNe U T.4.;

06paboTKy pesynsratoB TECTUPOBAHUS;

pa3paboTky 1 npeaocTaBneHne pekoMmeHaaLmn Ha OCHOBE
TECTUPOBaHMSA (y4acTue B TPEHMHrax, MHOUBMAYanbHbIX 3aHATUSIX CO
cneynanucTamm);

3anonHeHve AOKYMeHTauuu Ha noryyaTtens coumarnbHbIX YChyr.
MpopomknTensHocTb He 6onee 30 MMHYT 3a OOHO MOCELLEHNE

4.2 | Oby4yeHue poacTBeHHMKOB | MpegycmatpuBaer:
nonyyarensi coumasnbHbIX | BbIACHEHWE CTEMNEHM BNAfeHNsi POACTBEHHUKAMN HaBblKaMy 06LLEro

ycnyr npakTn4eCknm yxona;
HaBblkaM 00Lero yxo[a 3a | HarmdaaHoe o6yL|eH|/|e NpakTn4eCKMM HaBblkaM OCYyLLEeCTBIIEHUA
HUM npouenyp obuwero yxoAda, B BbINOJSIHEHUN KOTOPbLIX Y POACTBEHHUKOB

BO3HMKaOT 3aTpyOHEHMS;
OLEHKY YCBOEHMS1 pPOACTBEHHNKaMM BHOBb NMPMOBPETEHHbBIX HaBbIKOB
obuero yxoaa
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4.3 | Oby4yeHune YneHoB ceMbu
OCHOBaM MeauKo-
NCUXONOrMYECKUX U
coumanbHO-MeaNLNHCKMX
3HaHWI N8 NpoBeaeHns
peabunmMTaLMoHHbIX
MEpONPUSATUIA Ha oMY

MpegycmaTtpuBaer:

BbISIBIIEHNE MEeOUKO-MCUXOINOMMYECKUX U coLmanbHO-MeaULMHCKNX
npobnem, CTOALWMX nepeq nonyyatenem coumanbHbIX YChyr;
pasbsCHEeHWe nonyyaTtento coumarnbHbIX YCrnyr CyTu npobnem u
onpepeneHne BO3MOXHbIX MyTEN NX peLUeHns;

pa3paboTky Ans nony4arens coumanbHbIX YCIyr pekoMeHaauunn no
peLUEeHNIO CTOALLMX Neped HAM COouManbHO-MeanLMHCKUX npobnem;
npuereyYeHne B criyyae HeobxoanmocTu k paboTte ncmxonora (npy ero
Hanuuun);

COCTaBfeHune B cryyae HeobxoanmocTu rpaduka KOHCynsTaumnn
WHAMBMAYANbHOIO M rPYNMnoBOro Xapakrepa;

npoBeAeHne cepun NHAMBMAYanbHbIX (FTPYNNOBbIX) KOHCYMbTaUMA No
npobneme nonyyarens counanbHbIX YyCNyr B COOTBETCTBUN C
paspaboTaHHbIM rpadonKoM;

3anornHeHve nHaMBMAyansHOW nporpamMmmel (NnaHa, kapTbl)
peabunuraummn nonyyarens coumanbHbIX YCNyr, y4eTHO-0TYETHOW
OOKYMeHTaumm

4.4 |YTeHue xypHarnos, raser,
KHUI

MpegycmaTpuBaer:
YyTeHune, B TOM 4ucne B opraHn3aumm counanbHOro OﬁCJ‘Iy)KI/IBaHI/Iﬂ,
nony4yarenem coumnarnbHbIX YCIyr KHUT, ra3eT U XXypHarnoB

4.5 | OpraHusauus neTHero
oTabIxa

MpenycmaTtpmBaer:

n3y4YyeHne crnucka nony4vaTenen coumnanbHbiX YCNyr,

WX MEANLIMHCKMX MOKa3aHWI, COCTOSTHUS NX 300POBbS;

pa3paboTKy TEMATUKM U NNaHa 3aHATUIA ONa nonyYatens coumarnbHbIX
ycnyr,

KOMMJIEKTOBAHME IPynn s 3aHATUIA B COOTBETCTBMM C MHTEPECAMM U
noXkenaHMamm nony4darens counarnbHbIX YCITyr, MEOULUHCKUMM
NnoKasaHUsIMM COCTOSIHUSA €ro 300pOBbS;

opraHu3auuio 1 NpoBeaeHne NeTHero oTabixa, cogencTane B
npoBeaeHUN 0340POBUTENBHOM TMMHACTUKK, 3aHATUI OU3KYNBTYPOK U
CMOPTOM, JHEBHOIO CHa, BOAHbLIX NpoLeayp, 3akanveaHus (MpuHaTue
BO3[YLLUHbIX BaHH);

onpefeneHve opraHM3aumoHHbIX MOMEHTOB (06LLee KONMYecTBO
3aHATUIA B Mecslue, Heaene, YacToTa 3aHATU B Hedemnto, UX
NPOOOIMKNTENBHOCT);

npoBedeHne 3aHATUIN B COOTBETCTBUN C rpadonkom

1 nnaHom paboThl;

3anosfiHeHe MHAMBUAYanbHOW nporpamMmel (MnaHa, KapThbl)
peabunutaumn nonyyartens coumanbHbIX yCryr

5. CoumansHo-TpyaoBbIE yCnyru

5.1 |CopencTBue
pOOCTBEHHUKAM
nonyyarensi coumanbHbIX
yCnyr B HaXOXAeHWUM
paboTbl no rmbkomy

rpaduky

MpegycmaTtpuBaer:

COOENCTBME B pELLEHUN BONPOCOB 3aHATOCTU (TPYOOYyCTPONCTBE,
HanpaBneHnn Ha KypCbl NepenoaroToBKy, NOUCKE BPEMEHHOW
(ce3oHHON) paboTbl, paboTbl C CoKpaLLeHHbIM pabodnm aHeM, paboTbl
Ha Aomy);

CofencTBME B MOCTAHOBKE Ha YYET B LIEHTPE 3aHATOCTH;

COLENCTBME B peLLeHNM BOMPOCOB NOArOTOBKU 1 NEPEnoaroTOBKM
yepes cnyx0bl 3aHATOCTU U T.4.

MpogomknTenbHOCTb He Gonee 60 MUHYT 3a O4HO MOCeLleHne

6. CoumnanbHo-NpaBoBLIe yCnyrn

6.1 | KoHcynbTupoBaHue no

MpenycmatpuBaer:
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coLmanbHO-NPaBoBbIM
Bonpocam

BbISICHEHWE YXM3HEHHOWN CMTyauumn nony4vatens coumnanbHbIX YCyr;
Jayy pasbsiCHEHMWI NonyyaTento coumarbHbIX YCNyr No BONpocam,
KacatoLLMMCS rpaXaaHCKOro, KUMULLHOTO, TPYAOBOIO, MEHCUOHHOTO,
YronoBHOro 3aKOHOAATENbLCTBA, a TakkKe OXpaHbl ero npas, csoboz 1
3aKOHHBIX MHTEPECOB;

obecneyeHune nonyyarens coumanbHbIX ycrnyr MHpopMaLUMOHHO-
MeTOoAMYECKUMU MaTepranamMmu no ykasaHHbIM BONpocam.
MpogomkMTENBbHOCTL 0Ka3aHus ycnyrm He 6onee 30 MUHYT

6.2 | OkasaHne nomoLuu B
HanMcaHun 3asBNeHNN,
npeanoXeHun, xanob

MpenycmaTtpuBaer:

BbISICHEHME XU3HEHHOW CUTyaLMmW nonyyaTtens coumanbHbIX YCryrT;
oKasaHWe NoMOLLM NonyyaTento coumarnbHbIX YCryr B HanncaHmm
3asBNEHNI, NpeaoXeHUn, Xanoo, Bkntovas pa3paboTky u
HarnpaBsreHne B COOTBETCTBYHOLLME OpraHn3auum 3anpocos,
Xo4aTaucTs.

MpoOomKMTENBHOCTL OKa3aHus ycnyru He 6onee 60 MUHYT

6.3 | OkasaHvne nomoLiu B
0POPMIIEHUN JOKYMEHTOB

MpenycmaTtpuBaer:

BbISICHEHWE XWU3HEHHOWN CuUTyauum nonyyartensa coumanbHbIX YCNyr;
oKasaHue NoMoLLM noryyaTtento coumarnbHbIX yeryr B 0hopMieHnuu un
BOCCTaHOBIEHUM PasfMYHbIX JOKYMEHTOB (JOKYMEHTOB,
YO,OCTOBEPSIOLLMX NIMYHOCTb, AOKYMEHTOB Ha NOMyYeHne NonoXKeHHbIX
no 3akoHo4aTenbCTBY MeEp couuanbHOW NoaaepXKu, NeHcun, nocobui,
Ha peLueHne ApyrMx BONPOCOB coLunanbHon peabunutauunm),
BKIHOYatoLLern pa3paboTKky 1 HanpasneHne B COOTBETCTBYHOLLNE
opraHu3aumm 3anpocoB, XO4aTancTs.

MpogomKMTENBHOCTL OKa3aHus ycryrn He 6onee 60 MUHYT

6.4 | OkasaHue nomoLLn B
3allUmTe NpaB 1 3aKOHHbIX
WHTEPECOB rnony4atenem
coumanbHbIX ycnyr

MpenoycmatpuBsaert:

BbISICHEHME XU3HEHHOW CUTyaLMmW nornyyartens coumanbHbIX YCIyT;
WHOPMUPOBaHME NoMyYaTens counanbHbIX YCyr O NyTAX
peanu3auum ero 3aKOHHbIX Mpas.;

pasbsiCHEHWE NpaBa Ha nonyyeHne 6ecnnaTHoOn KPUANYECKON
nomoLLu.

MpogomKMTENBHOCTL OKa3aHus ycryrm He 6onee 60 MUHYT

6.5 | Onpegenexuve B
crneuunanbHbIi oOM-
WHTEpHaT,
NMCUXOHEBPONOIMYECKUI
[OM-MHTEpHaT

MpenycmaTtpmBaer:

oKasaHue nonyyaTento coumnanbHbIX ycnyr 6ecnnaTHow tpuan4eckon
NMOMOLLIM MO BOMPOCY OnpeaeneHns B crneunanbHbii JOM-UHTEPHAT,
NMCUXOHEBPONOrMYECKUN AOM-UHTEPHAT;

cogevicteme B 0DOPMIIEHNN AOKYMEHTOB, B TOM YMCIe NOATOTOBKY U
HanpaeneHve 3anpocoB B COOTBETCTBYIOLLME OpraHusauny;

nomolLLb B cbope HeobXxoaMMbIX 4OKYMEHTOB A4S onpeferneHus
nonyyartens coumanbHbIX YCIyr B cneunanbHbii AOM-UHTEPHAT,
NMCUXOHEBPOIIOrMYECKNA AOM-UHTEPHAT.

[MpoOomKMTENBLHOCTL OKa3aHusa ycnyrn He bonee 45 MUHYT

6.6 |Copgeincteue B
BOCCTaHOBMNEHUN
yTpa4yeHHOoro (CoxpaHeHun
3aHMMaEMOTr0) XWrbs,
HacneacTea

MpenycmatpuBaet:

BbISCHEHMWE XMU3HEHHOW CUTyauMmn NofnyyaTens coumanbHbIX YCyr;
oKasaHue nonyyaTento coumnanbHbIX ycnyr 6ecnnaTHow 1pUANYECKON
NMOMOLLM B BUAE MPABOBOIO KOHCYMLTUPOBAHUS B YCTHOW U MMCbMEHHOM
dopme no BoNpocamM BOCCTaHOBIIEHNSI YTPAYEHHOTO (COXpaHeHus
3aHMMaEeMOro) Xunbs, HAaCNeacTBa;

copencrtaume B cbope HeoBXo0AMMbIX JOKYMEHTOB U JOCTaBKy UX B
COOTBETCTBYIOLLME OpraHn3auuy;

copevictBre B 00OPMIIEHMN JOKYMEHTOB, B TOM YMCIe NOATOTOBKY U

KoHcynbTanTlnroc

HageXHas npaBoBas noaaepXka

www.consultant.ru CtpaHuua 17 n3 78

HokymeHT npegoctasneH KoHcynsraHTtlnioc
[Oara coxpaHenus: 23.08.2016




MoctaHosneHue MNpaButensctea CaHkT-MNeTepbypra ot 29.12.2014 N 1283 HokymeHT npegoctasneH KoHcynsraHTtlnioc
"O6 yTBEPXOEHUM NMOPSAKOB NPeAoCTaBMNeHUs coumanbHbIX YCI... [Oara coxpaHenus: 23.08.2016

HanpaBlieHne 3anpocoB B COOTBETCTBYHOLLME OpraHn3aunm

6.7 | CopgevictBue B nonydeHun |MNpegycmartpuBaet:

nonmca obs13aTenbHOro BbISICHEHMWE XXN3HEHHOMN CuTyauum nonyyarernsd counarnbHbIX YCIyT;
MeanunHCKoro cogencTeme B C6ope HeobXxoaAnMbIX OOKYMEHTOB U NOCTaBKy UX B
CTpaxoBaHua COOTBETCTBYOLWME OpraHMn3aunn.

MpogomKMTENBHOCTL OKa3aHus ycryrn He 6onee 60 MUHYT

6.8 |MogrotoBka AokymeHTOB B | MpegycmaTpusaer:

rocyapCTBeHHble Ui BbISICHEHWE XXM3HEHHOWN CMTyaLUMmW norny4aTens coumnanbHbIX YCyr;
MyHMUMNanbHblE OpraHbl, | cogercTBre B cbope HeoBXOaNMBIX AOKYMEHTOB;

opraHusaummn n(unu) cygbl | cogeicTene B 0pOpMIIeHUM JOKYMEHTOB, B TOM YuMcrie NOAroTOBKY U
HanpaBneHye 3anpocoB B COOTBETCTBYIOLLME opraHu3auum

6.9 | Copgevicteue B nonydeHun | Npegycmartpusaert:

HecnnaTHoO IOPUANYECKON | BbICHEHWE XU3HEHHON CUTYauuy nony4varens coumarnbHbIX YChyr;
MOMOLLM B COOTBETCTBMU C | MHCOOPMUPOBaHME NonyyvaTensi coumanbHbIX YCIyr O NyTsx
OEeNCTBYIOLLMM peanusauum ero 3aKOHHbIX Mpas.;

3aKoHOOATENLCTBOM pasbsiCHeHMe npaBa Ha nony4yeHve 6ecnnaTHON PUANYECKON NMOMOLLM
cornacHo 3akoHy CaHkT-leTtepbypra ot 19.09.2012 N 474-80 "O
GecnnaTHon opuanyeckon nomolum B CaHkT-Ietepbypre”.
MpooomKMTENBHOCTL OKa3aHus ycryrn He 6onee 60 MUHYT

7. ycnyrw B LUenAax noBbilLEeHNA KOMMYHUKAaTUBHOIO noteHumnana nonyanenePl counanbHbIX YCIyr,
MMEeLWNX orpaHn4YeHna XmHeneAaTternbHoCT, B TOM 4ucre neTten-mHBanMaoB

7.1 | OByyeHne HaBblkam MpenycmartpuBaer:
(mopaepaHue HaBbIKOB) | U3yYeHMe NIMYHOTO Aena nofy4vatens coumanbHbIX YCMYr, pesynsraToB
coumanbHo-ObITOBOM ONarHOCTMKN U pEKOMEHZALN CneumanmcToB;
aganTauum BbIGOp hopM 1 MeToAOoB paboThl C NornyyaTenemM coumarnbHbIX YCryr;

pa3paboTKky NpakTUYeCcKnx pekoMmeHaaumin ansa negaroros,
BocnutaTenemn, Apyrux cneumanncToB No BoONpocamM peadbunurauum nuy,
C OrpaHN4YeHHbIMN BO3MOXHOCTAMW 300POBbS;

onpepeneHne cpokos, OPM 1 YCroBU 0By4eHnst ocCHoBaM
OOMOBOZCTBa nony4vaTens coumanbHbIX YCyT;

npoBeaeHne 0by4eHns NPaKTUYECKUM HaBblkam (MoadepXKaHuIo
HaBbIKOB) coLManbHO-ObITOBOM afanTaumm, B BbIMOMIHEHUN KOTOPbLIX Y
noTpebuTens coumnanbHbIX YCIyTr BO3HUKAKOT 3aTPyOHEHNS;

OLIEHKY YCBOEHUS BHOBb NPUOBPETEHHBIX HABbIKOB COLMaNbHO-
ObITOBOW aganTauuu;

opraHuM3aumio NCMXororo-Meanko-nNegarormnyeckoro ConpoBoOXAeHUSA
nony4arens couunanbHbIX YCNyr B npouecce obyvyeHus;

npoBefeHne MOHUTOPUHIa pe3ynbTaTtoB 00yyeHus

7.2 | CopelictBue B MpegycmaTpuBaer:

obecneveHun (nogbop, cogencTeme B 0hopMIieHnn HeoBXoaNMbIX JOKYMEHTOB;

nonyyeHne) TEXHNYECKMMM | MOMOLLb B 3aKase NpOTE3HO-OPTONeaNYeCcKOro N3genmnsi, TEXHU4EeCKoro

cpencTeamm cpencTtea peabunmTaumm u KOHTPOrb 3a ero JOCTaBKOMW;

peabunuTtaumm, B TOM ConpoBOXJeHME B MEOULMHCKYO OpraHn3aLmio, NpoTe3Ho-

yncne BCroMoraTenbHbIMK | opToneguyeckoe NpeanpusatTie n obparHo;

TEXHUYECKMMMI nprvobpeTeHne TEXHUYECKNX CPEACTB peabunutalmm, B TOM Ynucne

cpencTeamm BCMOMOraTenbHbIX TEXHUYECKUX CPeaCTB peabunuTaumm, nunm)

peabvnuTaumm, n(unu) MeauLUMHCKOro obopygoBaHNs 3a CHET AEHEXHbIX CPEACTB nornyyarens

MeONLNHCKUM coumanbHbIX YCIyr U(Mnm) nonyvyeHne TEXHNYECKMX CpeacTs

obopynoBaHMem peabvnuTaumm, B TOM YMCre BCMOMOraTerbHbIX TEXHUYECKUX CPELCTB
peabvnuTaumm, n(unu) MeguUMHCKOro 06opyLoBaHUSA 3a YaCTUYHYHO
nnary;
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0O0CTaBKy TEXHUYECKNX CpencTs pea6|/|n|/|Tau,vw|;
OKOHYaTemnbHbIN pacyeT C nony4yarenem counarnbHbIX YCNyT.
MpogomxuTenbHOCTL He Bonee 60 MUHYT 3a OAHO MOceLleHne

7.3 | OByyeHne nonb3oBaHWO

TEXHUYECKUMU
cpencTeamm
peabunutaumm, B TOM

TeEXHNYECKMMU
cpeacTeamm
peabunutaumn, n
cpeacTBamMm yxoaa

vyuycne BcnomMorareribHbIMun

MpegycmaTtpmBaer:

N3yYyeHne NMYHOro Aena nony4varens coumanbHbIX YCMyr, pesynbsraToB
AnarHocTnyeckoro obcnegoBaHns U pekoMeH4aummn cneumanmncTos;
onpegeneHne peabunuTauMoHHOro NoTeHUMana nonyyarens
coumarnbHbIX YCryr no 3anucsiM cneunanucToB MegmKko-coumnansHom
3KCNepTmn3bl (MCUXONOro-MeanKo-negarornyeckon Kommceum) (ganee -
MC3 (MMIIK);

noabop TEXHUYECKNX CPEACTB peabunurauum B COOTBETCTBMMU C TUMOM
N CTPYKTYpon gedekta, 0COOEHHOCTAMMU NCUXOU3NYECKOTO Pa3BUTUS
1 peabunutaLMoHHbIM NOTEHLMANOM NoNyYaTens counarnbsHbIX YCNyr,
BbIGOp hopm 1 MeTOLOB paboThbl C NonyyYaTenemM coumarnbHbIX YCIyT;
pa3paboTKy TEMAaTUKN U MaHa 3aHATUIA, MHCTPYKLUMI MO TEXHMKE
6e30nNacHOCTU BO BPEMS 3aHATUI C NonyyartenemM coumarnbHbIX YCAyT;
NMOAroTOBKY HEOBXOOUMBIX TEXHUYECKMX CPeacTB peabunutaumn,
HarnsgHbIX nocobuii (Tabnuvu, pUCYHKOB, KapT, CXeM) Ansl opraHM3aumm
3aHATUN;

onpepeneHne opraHM3auMoHHbIX MOMEHTOB (06LLiee KONMYeCcTBO
3aHATUN B MecsLe, Hefene, YacToTa 3aHATUI B HeAeno, 1x
NPOAOMKUTENBHOCTL, MECTO NPOBEAEHUS);

NPOBEAEHNE 3aHATUIN B COOTBETCTBUM C rpaddMKoM M nNnaHom paboTbl
(He meHee 10 ceaHcoB);

3anorHeHe NHAMBUAyansHoOM nporpamMmmbl (NnaHa, KapTbl)
peabvnuTaumm nonyyarens coumasnbHbIX YCIyr, y4eTHO-OTHYETHON
OOKYMeHTaumm

7.4 | OByyeHune NonbL30BaHUo

TEXHUYECKUMU
cpeacTteamm
peabunutaumm, B TOM

TEXHUN4YECKNMUN

cpeacTeamm
peabunuTauuu, nuu,

ycnyr

yuycne BcrnomMoraresibHbIMun

OCYLLIECTBNSAOLLMX YX0[ 3a
nony4arenemM coumanbHbIX

MpenycmaTtpuBaer:

n3y4YeHne NMYHOro Aena nony4vaTens coumanbHbIX YCMyr, pesynsraToB
AnarHocTnyeckoro obcneoBaHns 1 pekomeHaaummn cneunanucTos;
onpegeneHve peabunuTauMoHHOrO NoTeHumana nonyyarens
coumanbHbIX yenyr no 3anucam cneumanuctos MC3 (MMIIK);

noabop TeXHNYEeCKUx cpeacTs peabunurauum B COOTBETCTBUM C TUNOM
N CTPYKTYpow Aedbekta, 0COBEHHOCTAMM NCUXOPN3NYECKOro Pa3BUTUSA
1 peabunuTaumMoHHbLIM NOTEHLMANoM noryyaTens coumnanbHbIX YCyr;
BblI6Op hopm 1 meToaoB paboThl C nonyyaTenem coumarnbHbIX YCNyr;
pa3paboTKky TeMaTuKM 1 NnaHa 3aHATUNA, UHCTPYKLUMIA NO TEXHMKE
6e30nMacHOCTN BO BpEMS 3aHATUI C NonyyarenemM coumarnbHbIX YChyT;
NOAroTOBKY HEOBX0OUMbIX TEXHUYECKMX CpeacTB peabunutaumn,
HarnmagHbIx nocobuii (Tabnuu, pUCYHKOB, KapT, CXeM) A4S opraHmM3aumm
3aHATUN;

onpefeneHne opraHM3aumoHHbIX MOMEHTOB (06LLee KonmMyecTBo
3aHATUN B Mecsile, Hefene, YacToTa 3aHATUIN B HeAento, nx
NPOAOIPKUTENBHOCTL, MECTO MPOBEAEHNS);

npoBedeHne 3aHATUI B COOTBETCTBUM C rpachkoM M NaHoM paboThbl
(He meHee 10 ceaHcoB);

3anofnHeHve NHANBMAYyanbHOM NporpaMmbl (NnaHa, KapTbl)
peabunuTtauun nonyyarens counanbHbIX YCyr, y4eTHO-OTYETHOW
AOKyMeHTauuu

7.5 |CopencTBue B

1 Bbla4vya Hanpokart
peaGVIJ'IVITaU,I/IOHHOFO

OCbOpMﬂeHVII/I LOOKYMEHTOB

I'Ipep,ycmanMBaeT:

n3yvyeHune nNMYHOro gera nony4vyarena counarbHbIX YCIyr, pe3yrnbraTtoB
AnarHoCcTnyeckoro oocrneaoBaHus u peKomer,au,Mﬂ cneunanncTtos;
onpeageneHune peaGMJ’IVITaU,MOHHOFO noTeHumana nony4yarernd

KoHcynbTanTlnroc

HageXHas npaBoBas noaaepXka

www.consultant.ru

HokymeHT npegoctasneH KoHcynsraHTtlnioc
[Oara coxpaHenus: 23.08.2016

CtpaHuua 19 n3 78



MoctaHosneHue MNpaButensctea CaHkT-MNeTepbypra ot 29.12.2014 N 1283 HokymeHT npegoctasneH KoHcynsraHTtlnioc
"O6 yTBEPXOEHUM NMOPSAKOB NPeAoCTaBMNeHUs coumanbHbIX YCI... [Oara coxpaHenus: 23.08.2016

obopynoBaHus coumarnbHbIX ycryr no 3anucsam cneynanuctos MC3 (MMIIK);

noabop TeXHNYECKNX CPeacTB peabunutauum B COOTBETCTBMMU C TUMOM
N CTPYKTYpon aedekta, 0COBEHHOCTAMU NCUXOHU3NYECKOTO Pa3BUTUS
1 peabunuTaumoHHbIM NOTEHLMANoM noryyaTens coumnarnbHbIX YCnyr;
BblIGOp hopm 1 MeTO40B paboThl C NonyyaTenem coumarnbHbIX YCNyr;
pa3paboTKky TEMaTUKN U MaHa 3aHATUIA, MHCTPYKLUMIA MO TEXHMKE
6e30nacHOCTU BO BpEMS 3aHATUI C NonyyarenemM coumarnbHbIX YCNyT;
NMOAroTOBKY HEOBXOOUMBIX TEXHUYECKUX CPeacTB peabunutauun,
HarmagHbIx nocobui (Tabnuu, pUCYHKOB, KapT, CXeM) A5 opraHM3aumm
3aHATUN;

onpegeneHne opraHM3aunoHHbIX MOMEHTOB (06LLee KonmMyecTBo
3aHATUN B MecsLUe, Hegene, YyactoTa 3aHATUIA B HeOEermnto, nx
NPOAOMKNTENBHOCTB, MECTO NPOBEAEHUS); MPOBEAEHME 3aHATUN B
COOTBETCTBUM C rpacmkom n nnaHom paboTbl (He meHee 10 ceaHcoB);
3anornHeHve nHaMBMAyansHOW nporpamMmmel (NnaHa, kapTbl)
peabunuraummn nonyyarens coumanbHbIX YCNyr, y4eTHO-0TYETHOW
OOKYMeHTaumm

MPUNOXXEHWE N 2

K NOCTaHOBMEHMIO

Mpaeutensctea CaHkT-MNeTepbypra
o1 29.12.2014 N 1283

NOPAAOK
NPEAOCTABIEHMA COLUMATIBbHBIX YCIYT MOCTABLUMKAMU COLIMATIBbHbIX
ycnyr B nonycCtALMOHAPHOU ®OPME COLIMAIIBHOIO OBCNY>XXUBAHUA
B CAHKT-NMETEPBYPIE

1. O6LLKMe nonoxeHus

1.1. TNopsagok NpegocTaBneHust coumanbHbIX YCyr NOCTaBLLMKaMM COLManbHbIX YCyr B NOMycTauuoHapHOn
dopme coumansHoro obcnyxuBaHuss B CankT-lleTepbypre (ganee - lNMopsgok) paspaboTtaH B COOTBETCTBMU C
nyHkToMm 10 cTtatbn 8 n ctatben 27 PepepanbHoro 3akoHa "O6 ocHOBax coLManbHOrO 06CNyXMBaHUSA rpaxaaH B
Poccunckon ®enepaumn” (nanee - ®eaepanbHbii 3akoH N 442-03), a Tarke nyHkTom 9 ctatbm 3 3akoHa CaHKT-
Metepbypra ot 24.12.2014 N 717-135 "O coumnanbHoM 0bcnyxumBaHum HaceneHunst B CaHkT-lNeTepbypre” (aanee -
3akoH).

1.2. CoumnanbHoe obcnyxvBaHWe B MOMycTauMoHapHon dopme coumanbHOro OOCNyXMBaHWSA BKIOYAET B
cebsa fedATenbHOCTb MO MPEedoCTaBMEHU0 CcouManbHbIX YCMyr nonyyatensM couuanbHbIX YCryr, MpU3HaHHbIM
HY>XJalWwmMMmMcs B couManbHOM — OBCnyXMBaHMKM, KOTOpas HanpasneHa Ha  ynydweHue YCrioBurh KX
XU3HEeOeaTenbLHOCTH.

1.3. NepeyeHb coumnanbHbIX YCNyr, OKa3biBaeMblX B NonycTauuoHapHon dhopMe coumanbHOro o0cnyxmBaHums
nocrasLLMKamn coumanbHbix yenyr B CaHkT-INetepbypre, yTBepxaeH 3akoHoM (aanee - lNepeyeHb ycnyr).

1.4. CoumanbHble ycnyrm B nonyctaumoHapHon opme coumanbHOro obcnyxmBaHus NpeaoCcTaBnstoTCs MX
nornyyartensiM B onpeferneHHoe BpeMsi CYTOK C nepvogamu npebbiBaHUSA OO0 YETbIPEX YACOB M CBbILLE YETbIPEX
Yacos.

1.5. [Ins npegocTaBneHnst coumarnbHbIX YCryr B MONycTauMoHapHoW ¢opmMe coumnanbHOro obcrnyXnBaHus
rpaxkgdaHWH UM ero 3aKoHHbIV NpeacTaBuTenb (4anee - NpeacTaBuTenb) NOAaeT B NMMCbMEHHOW UMW 3NEKTPOHHON
dopme 3asBneHMe O NPedoCTaBreHNM COLMalnbHbIX YCNyr, COCTaBMEHHOEe No hopme, YTBEPXKOEHHON MPUKa3oM
MuHucTepctBa Tpyga u coumnanbHon 3awmtbl Poccuiickon ®eagepaunn ot 28.03.2014 N 1591 "O6 yTBepxaeHUU
dopMbl 3a8BMEHNs O NPESOCTaBlEeHUWM coumanbHbIX ycnyr" (ganee - 3asBreHue), B aAMUHUCTPaUMIO panoHa
CaHkT-lMeTepbypra nNo MecTy XuTenbCTBa MMM MO MEeCTy npebbiBaHWsa rpaxaaHuHa (fanee - agMMHUCTpaums
pavoHa).
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1.6. 3asiBneHve M OOKyMeHTbl, ykazaHHble B pasgene 5 lMopsigka, B TedeHue nsaTu pabounx OHen ¢ aatbl
nofayn rpaxkgaHnHOM 3asiBreHust paccmatpuatotcss Kommcceuer no NpuHATUIO peLUeHUn O MpU3HaHUM rpaxaaH
HY>KOQIOLWMMMKCA B coumanibHOM OOCYXXMBaHMM M NO COCTABMEHUIO MHOAMBMAYANbHbLIX MPOrpaMM NpeLocTaBreHuns
coumanbHbIX ycryr, bopMUpyemMon Npy agMUHUCTPauumn panoHa (aanee - Kommcens).

PelweHne o npepocTtaBneHuM rpaxgaHam CPOYHbIX COUManbHbIX YCIyr B MonycTtauuoHapHon dopme
coumanbHOro obcnyxmBaHus npuHMmaetcst Komuccmen B 4eHb NOCTYMNEHNS 3asBEHMS.

1.7. Tpwu onpegeneHun HeOOXOAMMBIX T[PaXOaHWHY BUOOB W KONMMYECTBaA COUManbHbIX — YCNV,
npegocTaBnsAeMblX B MOMycTauuMoHapHon ¢opMe CcoumanbHOro OBCMNyXUBaHWUS, YYUTbIBAETCS HYXOaemMOCTb
nomnyyartens coumanbHbiX YCAYr B MOMyYEeHUM TaKuUX YCMyr, Xapaktep OBCTOSATenbCTB, KOTOpble YyXyALlakT Wiav
MOTyT YXyOLIWUTb YCMNOBMS €ro XW3HedesaTenbHOCTM, a Takke pekoMeHayemas WHAMBWAyarnbHas nporpamma
coumanbHOro obBCnyXMBaHMA nonyvaTenen coumanbHblX YCnyr, yTBepxaeHHas Komwutetom no coumarnsHoOn
nonutuke CaHkT-lMNMeTepbypra Ana gaHHOW KaTeropuu nonyyatenen counanbHbIX YCnyr (ganee - nHanBmayarnsHas
nporpamma).

1.8. Tlonyyatenun coumanbHbIX YCryr BMpaBe Yy4yacTBOBaTb B MPaBOOTHOLUEHMSX MO NPeoCTaBEHUIO
coumanbHbIX YCIryr B MonycTauMoHapHon hopme coumanbHOro 00CcnyXnBaHnUs JIMYHO UK Yepe3 NpeacTaBuTens.
MMpu 3TOM NMYHOE yyacTMe B MPaBOOTHOLUEHUSAX MO MOMYYEHWMIO CouMarbHbIX YCAYr nonyvaTenen coumnanbHbiX
yCnyr He NULLIAET ux NpaBa MMETb NpeacTaBUTENS.

1.9. WNHdopmupoBaHne rpaxgaH, MpU3HaHHbIX HyXZawwnuMmca B MOMyCTauMOHapHOM  coumaribHOM
obcnykMBaHMK, O MOpsigke npedocTaBfneHus coumanbHblX — ycnyr, [lepedHe ycnyr — ocyllecTBnsieTcs
HEMoCpPeACTBEHHO B MOMELLEHMAX MOCTaBLUMKOB COUMAalnbHbIX YCNYr, OKa3sblBaloWMX couuanbHble YCryru B
nomnycrauuoHapHon ¢opme coumanbHOro OBChyXXMBaHWS, C WUCMONb30BaHUEM 3SMEKTPOHHOW wnu TenedoHHon
CBSA3U, NHHOPMALMOHHO-TENEKOMMYHMKALMOHHOW ceTh "UHTepHET", nHbIMK 00LLeA0CTYMHBIMU cnocobamu.

2. CTaHpapT coumanbeHbIX ycnyr

2.1. CoumanbHble ycrnyru B NONycTauMoHapHOW dhopmMe coumnansHoro o6CnyXuBaHUS C Mepuogom
npebbiBaHMA 0O YETLIPEX YaCOB NPeoCTaBNATCA CNeayLUM KaTeropusiM nonyyarenen coumanbHbIX YCIyr:

rpakgaHam  MOXWIIONO  Bo3pacTa, YacTMYHO WM MOMHOCTbIO  yTPaTMBLUMM  CMOCOGHOCTE K
camoobCnyXnBaHuio, OANHOKO NPOXMBAIOLLIMM, OAMHOKO NMPOXMBAIOLLIMM CYTPY)XXECKMM Nnapam;

rpakgaHam  MOXWITONO  BO3pacTa, YacTMYHO  WMIIM MOJSIHOCTbKO  yTpaTMBLUMM  CMOCOBHOCTL K
camoobCrnyXnBaHUIo, NPOXMBAOLLIMM B CEMbE;

WHBanMaam TpygocnocobHOro Bo3pacTta ¢ HapyLleHUsaMU U3NYECKOro pasBuTHUS;

WHBanMaam Tpy4ocnocobHOro Bo3pacrta ¢ HapyLleHUs MU YMCTBEHHOMO pa3BuUTUS;

WHBanMaam TpyaocnocobHOro Bo3pacTa, HyxaarLwmmMmes B npoeccuoHansHoM o0byyeHunn;

OeTaM-UHBanMaam c AsuratenbHbIMU HAPYLLUEHUSMU Pa3BUTUS;

OeTaAM-UHBanMaaMm ¢ HapyLeHUSMU YMCTBEHHOTO Pa3BUTUS;

OeTAM-UHBanMaam C CEHCOPHbIMU HapYLLUEHUAMU Pa3BUTUS;

[EeTsM paHHero Bo3pacTta, MMeoLWwmuM Npobrembl B pa3BuUTuu;

HeCcOBEpPLUEHHONETHUM, HAXOAALWMMCS B COLMarnibHO ONacHOM MOMOXEHWMU;

HEeCOBEpPLUEHHONETHUM MaTepsiM C MITaAeHLaM1 U HECOBEPLLEHHONIETHUM BepeMEHHbIM;

nMuam u3 ymMcna geten-cupoT 1 AeTen, ocTaBlumnxcs 6e3 noneveHnsa poauTtenen, B Bo3pacTte oT 18 go 23 ner,
HaxXOAALMXCSA B TPYAHOMW XXU3HEHHOW CUTYyauuu;

CEMbSIM, HaxXoOsALWMMCS B TPYQHOWN XXU3HEHHOW CUTYaLMK, C HECOBEPLLUEHHONETHUMN OETbMU;

CEeMbsIM, OKa3aBLUMMCS B 3KCTpPEMaInbHOW CUTyauuu;

XXEeHLUHaM, NocTpagasLUnM OT NobbIX Popm Hacunus;

DOexxeHuam 1 BbIHYXAEHHbIM nepeceneHuam, HaxoaaLWmMMCcs B TPYOHOW XNU3HEHHON CUTYyaLmu;

rpaxgaHam, Xenawwum MpUHATbL Ha BOCMUTaAHWE B CEMbIO OEeTen-CMpoT U OeTen, ocTaBliuxcs 6e3
noneYvyeHnst poanTenen;

CEMbSIM, MPUHSBLUMM Ha BOCNUTaHME B CEMbl0 OETEeN-CMPOT W [OeTel, OcCTaBlUMxcs ©0e3 noneyvyeHus
poauTenen;

BUY-nHDUUMpPOBaHHBIM rpaxgaHam U YreHam ux ceMen;

rpagaHam, 3aBMCUMbIM OT NMCUXO0aKTUBHbIX BELLECTB;

rpaxgaHam TpygocnocobHoro Bos3pacTa 6e3 onpegeneHHoro Mecrta Xutenbctea (6e340MHbIM).

2.2. CoumanbHble ycnyrm B NOfycTaUMOHApHOM (oopMe coumarnbHOro O6CNyXMBaHUA C NEPUOAOM
npebbiBaHNS CBbILLIE YETLIPEX YACOB NPEAOCTABIAIOTCA CNeayroLMM KaTeropmsiM nory4vatenein coumanbHbIX YCnyr:

rpaxkgaHam  MOXWIIOrO  BO3pacTa, YacTMYHO WM MOJSIHOCTbKO  YyTpaTMBLUMM  CMOCOBHOCTH K
camoobCnyXnBaHUi0, OANHOKO NMPOXMBAIOLLMM, OAMHOKO NMPOXMBAOLLIMM CYNPYXXECKMM napam;
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rpakgaHam  MOXWIIONO  Bo3pacTa, YacTUMYHO WM MOMHOCTbIO  YTPaTMBLUMM  CMOCOBGHOCTL K
CaMo0obCnyXMBaHWIO, MPOXMBAKOLLUM B CEMbE;

rpakgaHam noXunoro Bo3pacrta 6e3 onpedeneHHOro MecrTa XuTenbcTea (6e3goMHbIM);

WHBanNMaam TpygocrnocobHOro Bo3pacta ¢ MHOXECTBEHHBIMWU HAPYLLUEHUSIMU Pa3BUTUS;

MHBaNMaam TpygocnocoOHOro Bo3pacrta C HapyLeHMAMN (OU3NYECKOro pa3BUTUS;

WHBanNMaam TpygocnocobHOro Bo3pacrta C HapyLEHMSMU YMCTBEHHOIO Pa3BUTHS;

WHBanNMaaMm TPydoCnOCOOHOro BO3pacTa C HapyWeHWsIMA YMCTBEHHOTO pPas3BUTUSA, HYXOAKWMMCH B
coumanbHO-TPYAOBOW peabunurauuu;

MHBanMaam TpygocnocobHOro Bo3pacta ¢ CEHCOPHbIMU HapPyLUEHUSAMU Pa3BUTMS (MO 3PEHUIO);

OeTAM-UHBanNMaam ¢ MHOXECTBEHHbIMU HapyLUEHUSIMU Pa3BUTUS;

OeTaM-UHBanMaam c AsuratenbHbIMU HAPYLLIEHUSMU Pa3BUTUS;

OeTAM-UHBanMaaMm C HapyLeHUSIMU YMCTBEHHOTO Pa3BUTUS;

OeTAM-UHBanMaaMm ¢ CEHCOPHbIMU HapYLLUEHUSMU pa3BUTUS;

HeCOBEPLUEHHONETHNM, HAXOAALMMCS B COLMANIbHO OMACHOM MOSTOXEHWM;

rpaxkgaHam TpygocnocobHoro Bo3pacTa 6e3 onpefeneHHoro Mecra XutenbcTea (6e340MHbIM).

2.3. CocTtaB couuanbHbIX YCMyr, NpegocTaBnseMbiX B MOMyCcTauuoHapHoOW OpMe  COoUMarbHOro
0o6CnyXMBaHuMs, BKMYas OMNMCaHMe couuanbHbIX YCMyr B paspese BUOOB CoUManbHbIX YCIyr, ykasaH B
npunoxeHun K MNMopsaaky.

2.4. CocTtaB couuvanbHbIX YCNyr, MNPeOoCTaBnsiEMbIX B MNONycTauuoHapHoW ¢opmMe couunanbHOro
obcnyxmBaHus, BKOYas X o6beM, B paspese BUOOB COLManbHbIX YCYr U KaTeropuin nonyyarenen counanbHbiX
ycnyr, popMmnpyeTcsa u exerogHo yteepxagaerca Kommutetom no coumansHon nonutuke CaHkT-lNetepbypra.

2.5. CoumanbHble ycnyrm B MONycTauMoOHapHOW dopMe coumanbHOro 0BChyXMBaHMS MNpegocTaBnaAlnTCH
nony4artento couuanbHbIX YCNyr B CPOKW, ONpederneHHble B WHAMBMAYyanbHOW nporpaMme U [O0roBope o
NPeaoCTaBneHnn coumnanbHbIX YCNYr, 3aKkr4aeMoM Mexay MOCTaBLUUMKOM couuMarnbHbIX YCNYr U rpaxaaHuHOM
(npeacraeutenem) (Qanee - 4OrOBOP); CPOYHbLIE COLMArnbHbIE YCNYIU - B CPOKU, OOYCIOBMEHHBIE HY)XOAEMOCTLIO
nornyyarensi coumasnbHbIX YCnyr (HeMeaneHHo).

2.6. MNoayweBble HopmaTMBbl (PMHAHCUPOBaAHUSA COLMANbHBIX YCMYr, OKa3blBAaeEMbIX B MOMyCTaLMOHApPHOW
dopme coumanbHOro OBCIyXMBaHUSA, €XEerogHo paccyuTbiBaloTcss KOMUTETOM MO 3KOHOMMWYECKOW MOMUTUKE WU
cTpaternyeckomy nnaHupoBaHuto CaHkT-leTepbypra C y4yeToM METOOUYEeCKUX PEeKOMEeHZauMn Mo pacyety
NoAyLeBbIX HOPMATMBOB (PMHAHCUPOBAHUSA COUMarbHbIX YCIYT, YTBEPXOEHHbIX NOCTaHOBNeHueM NpaBuTenscTBa
Poccunckon ®epepauum ot 01.12.2014 N 1285, Ha OCHOBaHUW [OaHHbIX, NpeacTaBreHHbIx KomwuteTom no
coumanbHon nonutuke CaHkT-lNetepOypra.

BenuvunHa nogyweBbix HOPMATUBOB (PUHAHCMPOBAHWUS CoUMarbHbIX YCYT Ha O4epeaHon MHaAHCOBbLIN rog 1
Ha NnaHoBLIN Nepuoad yTeepxaaeTcs KoMUTETOM N0 3KOHOMUYECKOM MONUTUKE N CTPaTErM4ecKoMy NnraHMpoBaHUIO
CaHkT-lMeTepbypra exerogHo Ao 15 HOABPSA TekyLiero nHaHCOBOro roga.

B 2015 rogy 3a nogywesble HOpMaTtuMBbl (UHAHCUPOBAHWSA COUManbHbIX YCIyr, OKa3blBaeMblX B
nornycrauuoHapHon ¢opme coumanbHoro obCnyXMBaHUSA, MPUHUMAKOTCA HOPMaTMBbl (PMHAHCOBLIX 3aTpaT Ha
OKasaHWe rocydapCTBEHHbIX YCrnyr (BbINOMHEHWE paboT) rocynapCTBEHHLIMU ABTOHOMHBLIMU U OHOOKETHBIMU
yupexaeHuamn CaHkT-lNetepbypra B ccepe coumnanbHow 3awmtel Ha 2015 rog v Ha nnaHoBbin nepuog 2016 u
2017 ropos, yTBepXAeHHble pacnopsikeHveM KomuTeTa noO 3KOHOMWYECKOW MNOMUTUKE U CcTpaTernyeckomy
nnaHupoBaHuto CaHkT-lNetepbypra ot 03.12.2014 N 154-p, ona gaHHom hopMbl 06CYXMBaAHKS.

2.7. OCHOBHbIMM MOKa3aTensiMv, OnpedensiowmMM KayecTBO CcoumanbHbIX YCyr B MOMyCcTauuoHapHOW
dopme coumanbHOro o6CnyXMBaHUs, SBASIOTCS:

nokasaTenu, XxapakTepusyllme yOooBNETBOPEHHOCTb COUManbHbIMK YCIlyramu nofydarenen couunarnbHbIX
ycnyr (Hanpumep, YMcno oBOCHOBAHHLIX Xanob, YNCNO NONOXUTENbHBIX UM OTpULATENbHBLIX OT3bIBOB O paboTte
nocTaBsLLMKa coLManbHbIX YCryr);

HanuuMe n COCTOSHME [OOKYMEHTOB, B COOTBETCTBUM C KOTOPbIMM MOCTaBLUMK COUMAnbHbIX YCNyr
OCYLLECTBISET OeATenbHOCTb B cdepe MNOonycraumoOHapHOro couuanbHoro obcnyxunBaHusa (yctas (NOnoxeHue);
PYKOBOACTBA, MpaBwia, MHCTPYKUMKW, METOOUKM paboTbl C MonydaTensmu couuanbHbIX YCAyr U COBGCTBEHHOM
OeATenbHOCTU; 3KCMNyaTaunoHHbIE JOKYMEHTbI HA obopyaoBaHune, Npubopbl U annapaTypy; UHble AOKYMEHTHI);

YMCNEHHOCTb MNoryyaTtenen coumarnbHbIX YCIyT, OXBAYEHHbIX COLMarnbHbIMU YCryraMmu y aHHOIo NocTaBLLMKa
coumanbHbIX YCIyT;

OOCTYMHOCTb YCINOBUIM pa3MeELLEeHUs MOCTaBLUMKOB CouUManbHbIX YCryr (B TOM 4ucrne [JOCTYMNHOCTb
npegocTaBeHnst CcoumManbHOro OOCMYXMBaHWA ONA WMHBANWOOB W APYIMX JML, C YYETOM OrpaHUYEeHUn UnX
XN3HEOEeATENbHOCTN);

YKOMMJIEKTOBAHHOCTb LUTaTa NOCTaBLUMKa COLManbHbIX YCMyr cneuuannctamMmm n nx KBanmukaums;

HanuuMe cneumanbHOrO W TEXHUYECKOro OcCHalleHus (obopygoBaHue, npubopbl, annapatypa u T.4.)
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NoMeLLeHWI NoCTaBLUUKa coumarbHbIX YCIyT;

COCTOSIHME MHPOpPMaLUN O MOPSAKE M NpaBuiax NPefoCTaBeHNs CoLMarnbHbIX YCIyT B NOMycTauMoHapHOM
dopmMe coumanbHOro obCnyxmBaHus;

MoBbILLIEHME KadecTBa couuanbHbIX YCIyr U 3dEKTMBHOCTM UX OKas3aHus (onpegensietcss ucxogs u3
MEPOMPUATUI, HaMpaBfeHHbIX Ha COBEPLUEHCTBOBaHWE OEATENbHOCTM MOCTaBLUMKA CcouMarnbHbIX YCAyr npu
npegocTaBeHn coumarnbHbIX YCIyT).

2.8. lNpwn oueHKe kavecTBa couManbHbIX YCIyr B MOIycTauMoHapHon opMe coumanbHOro 06CnyXmBaHUS
UCMNONb3YITCA CneayoLwmne KpUTepumn:

nonHoTa npegocTaBfneHnst coumanbHblX  YCyr B COOTBETCTBMM C TpeboBaHuAMWM  OeNCTBYIOLLErO
3aKoHo4aTenbLCTBa;

CBOEBPEMEHHOCTb MPEefoCTaBNeHns coumarnbHbIX YCNyr, B TOM 4YUCRE C YYETOM CTEMEHW HYXOaeMOoCTu
noryyarens coumanbHbIX YCIyr;

pes3ynsTaTMBHOCTL  (3PMEKTUBHOCTL) MPedoCTaBNeHUs  couMarnbHOW — ycryrn  (ynydleHue  yCnosun
XN3HEOEeATENbHOCTU NONyYaTens counanbHbIX YCNyr).

2.9. MNokasatenu kayecTBa NpegoCTaBleHns coumarnbHbIX YCIyr B NonycraumoHapHon hopMe coumnansHoro
06CnyXMBaHMSA 1 OLEHKa pe3ynbTaToB MX NpedoCTaBleHns NocTaBLLMKaMU couMnanbHbIX YCNyr OnpeaensoTcs no
pesynbrataMm MNpefoCTaBleHNs CouManbHbIX YCAYr MNPUMEHUTENBHO K KaXXOOMY KOHKPETHOMY MonydaTernto
coumanbHbIX YCIyT.

2.10. YcnoBusi npedocTaBreHUsi couuvanbHbIX yCryr B MOfycTauMoHapHon dopme  coumarnbHOro
o6CnykMBaHMs  onpedensioTcs B COOTBETCTBMM  C YCMOBWUSIMM,  YCTAHOBMEHHbIMW  OEWCTBYHOLLMM
3aKOHOOATENbLCTBOM, C Y4E€TOM YCMOBWUW, YCTAHOBMIEHHbIX MOMyYaTento coumanbHbIX YCAYr B MHOUBMAYarbHON
nporpamme v 4orosope.

2.11. Tpu nonyyeHun coumanbHbIX YCNyr B MNOMAycTauuMoHapHOW ¢opme coumanbHOro obcnyxuBaHus
noryyareny coumarnbHbIX YCIyr UMEoT Npaeo:

Ha yBaXuTernbHOE U r'yMaHHOE OTHOLLEHWE;

Ha BbIOOP MOCTaBLUUKa COLMAnbHbIX YCIyT;

Ha nonyyeHne GecnnaTHO B AOCTYMHOW hOpMe WHOopMauUMM O CBOMX MpaBax U 00A3aHHOCTSX, BMAaX
coumanbHbIX YCMyr, CpoKax, MOpsSAKe U YCNOBUSIX UX NMpefocTaBrneHusl, Tapudax Ha aTU ycryrm u ux CTOMMOCTH,
BO3MOXHOCTM MOMyYeHns aTnx ycnyr 6ecnnaTHo;

Ha OTKa3 OT NpegoCTaBeHNs CouManbHbIX YCAYT;

Ha obecneyeHne ycrnoBui npebbiBaHUSA B OpraHu3auusx coumanbHOro OBCnyXMBaHWS, COOTBETCTBYHOLLMX
CaHUTapHoO-TMrMeHnyecknm TpeboBaHmAM, a Takke Ha Hagnexawun yxoa;

Ha cBobogHoe nocelleHWe npeacTaBuMTeENsMKW, aaBokaTamu, HoTapuycamu, npegctaBuTensmMu
OBLLECTBEHHbIX M(UNN) MHBIX OpraHU3aunii, CBALLEHHOCIY>XUTENAMU, a Takke POACTBEHHUKaMU U APYTMMK NuuaMmu
B AHEBHOE N BEYepHee BpeMms;

Ha KOH(UAEHUMansLHOCTb MHPOpMaLUK NUYHOIO XapakTepa, CTaBLUen U3BECTHOW NPWU OKa3aHUK yCnyr;

Ha 3aWuTy CBOMX MpaB N 3aKOHHbIX MHTEPECOB, B TOM 4ncre B cyaebHom nopsaake.

2.12. Tony4yatenb coumanbHbIX ycryr obsi3aH CBOEBPEMEHHO B MUCbMEHHOW OopMe MH(OpMUPOBaTL
nocraBlMKa coumanbHblX ycnyr o6 u3aMeHeHWM OOcCToATENbCTB, OOycrnoBnMBakwowmx notpebHocTb B
npenocTaBeHnM coumnarnbeHbIX YCNyr B NonycTauuoHapHon hopMe coLmanbHoro obcnyxmBaHus.

3. Onnata npenocTaBneHns coumarnbHbIX yCryr

3.1. CoumanbHble ycnyrm B nornycraumMoHapHon dopme coumanbHoro obenyxmBaHusa B CaHkT-IeTepbypre
npegocTaBnAlTCA NOCTaBLMKaMM coumanbHbIX yenyr 6ecnnaTtHo, 3a nnaTy UM 4aCcTUYHYIO NnaTy B COOTBETCTBUM
Co cTaTben 7 3akoHa.

Pewenne 06 ycnoeBusx okasaHWs coumanbHbIX YCNyr B NofycTauMoHapHon dopMe coumanbHOro
obcnyxneaHus (becnnaTtHo, 3a NnaTty UM YacTUYHYHO NNnaTy) NPMHUMAaETCs MOCTaBLUMKOM COLManbHbIX YCMyr Ha
OCHOBaHWW NPEACTaBMseMbIX MonyvaTenemM coumanbeHblX Yycnyr (npegcraBuTeneM) OOKYMEHTOB C  Y4ETOM
cpegHedyLLEeBOro AoxoAa nonyyarenst coumanbHbIX YCryr, BENUYMHBI MPOXUTOYHOIO MUHUMYMa, YCTaHOBMEHHOIO B
CaHkT-lNeTepbypre, a Takke TapMdOB Ha coLMarnbHbIE YCIYTA.

PacueT cpegHegylleBoro oxoda B OTHOLUEHMU MoryyaTensi coumanbHbIX YCIYr, 3a WCKIIOYEHVMEM fuu,
yka3aHHbIX B nyHkTe 3.2 [Mopsigka, Npov3BOauTCS Ha AaTty obpalleHusi U OCyLLeCTBMSETCA B COOTBETCTBUW C
noctaHoBreHnem [paButensctBa Poccuiickon Pepepauumn ot 18.10.2014 N 1075 "O6 yrtBepxaeHun [lpaBun
onpegeneHns cpegHenyLleBOro oxoda AN npedocTaBrneHus coumanbHbiX ycnyr GecnnatHo" Ha OCHOBaHUM
ceegeHun (MHdopmMaumm) O CocTaBe CeMbW, Hanuumm (OTCYTCTBUM) [OXOOOB YNIEHOB CEMbU WU OOUHOKO
NPOXMBAIOLLIEro rpaxgaHuHa 1 npuHagnexaiiem um (emy) umyLlecTse Ha npaBe COBCTBEHHOCTU.
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3.2. CoumanbHble ycnyry B MonycrauMoHapHoW ¢opme coumnarnbHOro obcnyXumBaHUS MpeaoCTaBnsitoTCs
fecnnarHo:

HEeCOBEPLUEHHONETHUM OETAM;

nMuaMm, nocTpajaBlWMM B pesynbraTe 4pesBblYalHbIX CUTyauui, BOOPYXXEHHbIX MEXHaLMOHarbHbIX
(MEX3THUYECKNX) KOHJMNMNKTOB;

rpaxkgaHam, cpefHeayLleBov OOXOA KOTOPbIX Ha AaTy obpalleHus 3a noryYyeHMeM CouMarnbHbIX YCITYT HUKe
npegenbHOV BEMWYUHbI UMM paBeH NpPedenbHOW BenuuMHe CcpedHegyLleBoro goxoda [Anis npegocTaBrieHus
coumanbHbIX ycnyr 6ecnnaTtHo, YCTaHOBINEHHOM B cTaTbe 8 3akoHa.

3.3. CouuanbeHble ycnyrm B NOnycTauMoHapHON hopMe coumarnbHOro obcnyxuBaHns NpegoCcTaBnatoTCs 3a
nnaTty WM YacTUYHyl0 nnaty, ecrnv Ha gaTy obpalleHust cpegHeayLleBon OOX0A MonyvaTtens couuanbHbIX yCryr
NnpeBbIIAeT nNpeaenbHyl BENUYUHY CpefqHedylweBOoro aoxoda Anst MNpefocTaBfeHust  coumanbHbIX — YCryr
B6ecnnaTtHo, yCTaHOBMEHHYIO B cTaTbe 8 3akoHa.

3.4. Pasmep exeMecCslMHOW MnaTtbl 3a NpefocTaBrneHue couuarnbHbIX YCryr B nonycrauuoHapHou copme
coumanbHoro o6cnyXvMBaHUS pPacCYUTLIBAETCS HA OCHOBE TapudOB Ha coumanbHble YCryru, ycTaHaBnMBaeMbIX
Komutetom no coumanbHon nonutuke CaHkT-leTepOypra, HO HEe MOXET NpeBblaTb NATUAECATU NPOLIEHTOB
pasHULBl Mexay BENUYMHOW CpefgHeayLIeBoro AoxoAa nosnydaTtens counanbHbiX YCnyr U npedernbHON BENMYUHON
cpegHedyLeBOro oxoAa AN npegocTaBieHms coumanbHbiX YCnyr 6ecnnartHo, onpegeneHHon B ctatbe 8 3akoHa.

3.5. lnata 3a npepgocTaBneHne couManbHbIX YCAYyr B MNOAyCTauuoHapHOM dopMe counarnbHOro
06CnyXMBaHMS 1 NOPSOOK ee B3UMaHWs Npou3BOASATCS B COOTBETCTBMM C NMOPSAKOM, yTBepxaaeMbim Komuterom
no couunansHon nonutuke CaHkT-MNeTepbypra, 1 4OroBOPOM.

4. TpeboBaHMs K AeATENBHOCTM NOCTaBLLMKA COLManbHbIX yCryr

4.1. TNocTaBLMKOM coumanbHbIX YCIyr, NpeaocTaBnsieMbiX B MonycTauuoHapHou ¢opMe coumanbHOro
obcnyxvBaHust (4anee - NOCTaBLUMK YCNyr), SBNSETCA opuanyeckoe NuLo He3aBWCMMO OT ero OpraHv3aLMOHHO-
NpaBoBoOW POPMbI U(MIN) MHAMBUAYANbHbLIA NPeAnpPUHMMaTENb, OCYLLECTBISAWMNE coumanbHoe obCnyxuBaHne B
nornycrauuoHapHoi chopMe coLmansHoro obcnyxmBaHus.

4.2. [edAtenbHOCTb MOCTaBLUMKA YCMyr OOMKHa COOTBETCTBOBaTb TpeboBaHusm depepanbHoro 3akoHa N
442-03, ppyrux cegeparnbHbIX 3aKOHOB M MHbIX HOPMAaTUBHbIX NPaBOBLIX akToB Poccuiickon ®enepaumm, 3akoHa,
a TaKkKe VHbIX 3aKOHOB U MHbIX HOPMaTMBHbIX NPaBoBbIxX akToB CaHkT-lNeTrepbypra.

4.3. MNocTaBwuK ycnyr obs3aH NpegocTaBnsiTb coumanbHble YCyrM B COOTBETCTBUMM C UHAMBUAYaNbHbIMU
nporpaMmamMu 1 ycrioBMsiM1 JOroBOPOB Ha OCHOBaHuM TpeboBaHuii PepeparnbHoro 3akoHa N 442-03.

4.4. Tlpn npegocTaBneHMn coumanbHbIX YCNyr B NOMycTauMoOHapHON hopme coumarnbHOro obcnyxmBaHus
nocTasLLmMK ycnyr oba3aH:

cobntogaTb Nnpasa YenoBeka U rpaxkgaHuHa;

obecneymBaTh HEMPUKOCHOBEHHOCTb MTMYHOCTM U 6€30MacHOCTb NornyyaTtene coumnarnbHbIX YCyr;

obecneunBaTb O3HaKoMIeHve nonyvarenem coumanbHbIX yenyr (npencrtasutenen) c
NpaBOyCTaHABNMUBAIOLMMM [JOKYMEHTAMW, Ha OCHOBaHUWM KOTOPbIX MOCTaBLUMK YCMyr OCYLLECTBISIET CBOK
OeATeNbHOCTb M OKa3bIBAET coLMarnbHbIE YCMYTu;

obecneymBaTb COXPAHHOCTb NIMYHbIX BELLEW M LEHHOCTEN NofyvyaTenen coumarnbHbIX YCyr;

npegocTaBnATb NOyyYaTensiM coumarnbHbIX YCyr BO3MOXHOCTb MOMb30BaTbCs YCyramu CBsisu, B TOM Yucrie
MHGOPMaLNOHHO-TENEKOMMYHUKALMOHHOM ceTh "HTepHEeT", NOYTOBOW CBA3N;

MHOPMMPOBaTL Mofy4yaTtenen coumanbHbIX YCAYr O npaBunax noxapHom 6esonacHOCTW, 3KchnyaTaumm
npegocTaensAgemMbix NpMbopoB un 06opyaoBaHNS;

obecneunTb nomyyatensaMm coumanbHbIX YCNyr YycrnoBus npebbiBaHMs, COOTBETCTBYHOLLME CaHUTApPHO-
rmrmeHnyecknm TpeboBaHUAM, a Takke Hagnexallmnm yxon;

UCNOMNHATb MHble 0BA3aHHOCTW, CBA3aHHbIE C peanu3auven npas nornyyaternen couuanbHbiX YCNyr Ha
coumanbHoe o6cnyxnBaHue.

5. MepeyeHb OOKYMEHTOB, HEOGX0AMMbIX AJ1si NpeaocTaBeHns
coumanbHbIX YCyr

5.1. [Ins npenocTaBneHnsi coumanbHbIX yCryr B MoflycTauMoHapHon ¢opme coumanbHOro obCnyKuBaHus
nonyyatesib coumanbHbIX ycryr (MpeacTaBuTenb) AOMKEH MPeAcTaBUTb B aAMUHUCTpAUMIO pailioHa crnegyolime
AOKYMEHTbI:

OOKYMEHT, YOOCTOBEPSAOLLMIA NTMYHOCTb NomnyyaTens counanbHbIX yenyr (MpeactaButens);

OOKYMEHT, noaTBepXXaaloLwnii NorHomMounsa npeacTtaBuTens (Mpy obpalleHun 3a NonyYeHUeM coumarnbHbIX
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ycnyr npeacTtaButens);

OOKYMEHT, MNOATBEPXKOAlOWNA MECTO KUTENbCTBa WU(uUNu) npebbiBaHUs, paKTUYECKOro MpoXMUBaHUS
rony4artensi coumarnbHblX YCnyr (npegcraBuTens);

OOKYMeHTbI (CBefeHUs), MoATBeEpXKAAOWME HanvMuvMe Yy nofyyaTtens coumarnbHbiX ycnyr obCcTosiTEnbCTB,
KOTOpble yXyALWawT MU MOryT YXYALWTb YCNOBUS €ro XXWU3HEOESTENbHOCTU, MOCIYXXUBLUMX OCHOBaHWEM Afs
NPU3HaHWA rpaXkdaHWHa HYXXOALWMMCS B COLManbHbIX ycryrax B ronycTauuoHapHon dopme couuanbHOro
obcnyxmBaHus;

nHaneuayanbHaa nporpaMmmMa, BblAaHHaA nonydaTtento couuanbHbIX Yycnyr ynojiHOMOYEeHHbIM oOpraHom
CaHkT-lNeTepbypra (3a UcknoyeHnem criyqas NnpegocTaBneHnsi CPOYHbIX CoLManbHbIX YCNYr);

OOKYMEHThI, HeO6XOD,VIMbIe ana onpegeneHna cpegHeanyLleBoro goxona nony4darenda counanbHbIX yenyr angd
npenocrtaBneHna counanbHbIX YCIyr 6ecnnartHo.

5.2. [oKymMeHTbl, HeoOXoAuMMble [N MPUHATUS pelleHnss O MpedoCTaBMNEHUN coumarnbHbIX YyCryr B
nornycrauuoHapHoi ¢opMe couManbHOro o6CnyXMBaHWS, MPeacTaBnaAlTCA MonyvaTenemM couuanbHbIX yCrnyr
(npeocTaBuTENEM) NUYHO NMGO MognexaT MPeAcCTaBMEHUI0 B pamMkax MEXBEAOMCTBEHHOMO WHEOPMAaLMOHHOIO
B3aMMOJENCTBMSI B COOTBETCTBUM C TpeGoBaHusiMM cTatbn 7 PegepanbHoro 3akoHa "OG6 opraHusauum
npeaocTaBneHnst rocyaapCTBEHHbIX Y MyHULMNANbHbIX ycryr".

5.3. CoumanbHble ycnyrm B nonyctaumMoHapHol ¢opme coumanbHoro obcryXvBaHWs MNpedoCcTaBnsoTCs
nony4varternto coumarnbHbIX YCyr B COOTBETCTBUM C MHAMBUAYANbHOM NPOrpaMMoi U Ha OCHOBaHWM JOroBopa.

6. MpekpalleHre NpefocTaBneHns coumarnbHbIX yCnyr

6.1. OcHOBaHVMsIMW MpekpalleHns npegoCTaBneHnss coumanbHbIX YCNyr B nofycTaumoHapHon dopme
coumanbHOro 06cnyXmBaHns ABNSAIOTCS:

NMCbMEHHOEe 3asiBneHue nonydvaTens counanbHbIX ycnyr (npeactasutensi) ob oTkase B npegocTaBneHun
coumarnbHbIX YCryr;

OKOHYaHMe Ccpoka MNpedocTaBlieHUst coumanbHbIX YCIyr B COOTBETCTBUMW C MHAMBMAYaNbHOW NPOrpaMmMon
n(unu) nctedeHne cpoka AencTBmsA 4OroBopa;

HapyLLeHune nonyyarenem coumanbHbIX yCnyr (npeacraBuTenemM) ycnosui, npeaycMoTPeHHbIX JOroBOPOM;

CMepTb nomyyaTens coumanbHbIX YCAyr Wnu nukeuaaumsa (NpekpalleHne AeaTenbHOCTW) OpraHu3aumm
coumnanbHoro obcnyXxvBaHus;

peLueHve cyaa o NpUsHaHUM nonyyaTens counanbHbIX yernyr 6€3BeCTHO OTCYTCTBYOLUMM UMW YMEPLLUM;

oCyXaeHue nony4vaTens coumanbHbIX YCMyr K OTObIBaHWIO HaKa3aHus B BUAE NuLIeHns cBoboabl.

6.2. MNocTaBWwmK coumanbHbIX yCryr BrnpasBe OTKa3aTb (MPMOCTAHOBWUTL) MOMyYaTento coumarnbHbIX yCnyr B
npegocTaBneHnn coumarnbHbIX YCNyr B NonycrauMoHapHoW dopme coumanbHoOro obCcnyxuBaHus, B TOM 4ucne
BPEMEHHO, B Cry4yae HenpeactaBneHus nonydatenemMm couuarnbHbiX YCnyr (npeactaButenemM) AOKYMEHTOB,
HeobxoAnMbIX Ans NpegocTaBneHus coumanbHblX YCNyr, ykadaHHbIX B nyHkTe 5.1 Mopsagka.

MpunoxeHue

k MNopsgky npegocTtaBneHus
coumanbHbIX yCnyr noctaBWMKamMu
coumnanbHbIX YCnyr B NofnycTaumMoHapHon
dopme coumanbHOro 0bcnyxmeaHust

B CaHkT-lNetepbypre

COCTAB
COUMATNBHBIX YCNYT, MPEAOCTABNAEMBIX NMOCTABLUMKAMW COLIMATIBHBIX
YCIYT B NMONyCTALNOHAPHOW ®OPME COLIMATIBHOIO OBCITYXNBAHUA
B CAHKT-MNETEPBYPTE

N n/ HavmeHoBaHue OnucaHue coumanbHOW ycrnyrm
n coumarnbHow ycnyrm
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1 2 3

1. CoumanbHO-ObITOBbIE YCIYTK

1.1 | OueHka cnocobHocTn MpenycmartpuBaert:
nonyyarens coumanbHbIX | cocTaBrneHue (nogbop) onpocHWKOB Ans onpegeneHns notpebHocTu
yCnyr K nonyyartens coumarnbHbIX YCIyr B yXOae;
CaMoO0BCyXMBaHMWIO NpoBeAeHNe aHKeTUPOBaHUS;

OUEHKY pe3ynbratoB aHKETUPOBaHUA

1.2 |CocraBneHue MpenycmartpuBaert:
WHOVMBUAYaANbHOTO NNaHa | COoCTaBMneHWe ninaHa npegocTaBneHns coumanbHbIX YCAYr nofny4vaTento
coumarnsHoro coumanbHbIX YCNyr COrMacHoO MHAMBMAYarNbHOW Nporpamme
obcnyxumBaHus

1.3 |lMpenoctaBneHue MpenoycmaTtpuBsaert:
HaTenbHoro 6enbs npegocTaBrieHne HaTenbHOro 6enbsi CornacHo yTBEPKAEHHbIM

HopMaTvBam

1.4 |lpepocTaBneHue MpenoycmatpuBaert:
NOCTEMbHbIX npefocTaBneHne NoCTerbHbIX NPUHAANEXHOCTEN COrnacHo
npuHagnexHocTewn YTBEPXAEHHBEIM HOPMaTNBaM

1.5 |CmeHa (momouwp B cmeHe) | OcyLuecTBrnsieTcst coumanbHbiM paboTHUKOM.
HaTenbHoro 6enbs 3arpayeHHoe Bpemsa 10 MUHYT

1.6 |CmeHa (nomoup B cmeHe) | OcylecTBnsercs coumanbHbiM paboTHUKOM.
nocTernbHoro 6enbs 3aTtpayeHHoe Bpemsi 10 MUHYT

1.7 | CmeHa nogry3HuKoB U OcyuwecTBnsieTca counanbHbiM paboTHNUKOM.
abcopbupytoLero 6enbs 3aTpadeHHoe Bpems 10 MUHYT

1.8 |lMpoBegeHue (nomoLlb B MpegycmaTtpuBaer:

npoBeaeHnn) yMbIBaHUE, MOMOLLb B CAMOCTOSITENbHOM YMbIBaHUW;

MMIMEHNYECKMX Npoueayp | MpuYechbiBaHue;

yXOf, 3a MONOCTbIO pTa, 3a ywamu, HOCOM U rnasamu (MpomMbIBaHue,
3aKanbliBaHWe NekapcTB);

rMrmeHnYeckyto o6paboTKy pyK U Hor;

obTupaHue, nogMbiBaHME, NOMOLLb B CAMOCTOSATENBHOM NOAMbIBAHUM,
noaTupaHuu

1.9 | MbiTbe (Momowb B MbiTbe) | lMpegycmatpuBaert:

UYMCTKY BaHHbI;

HaMnosTHEHME BaHHbI;

conpoBoXxaeHne nnbo nepemMeLleHne B BaHHY;
MbITb€ (MOMOLLb B MbITbE) TEMa 1 ronoBbl;
NOMOLLIb B BbITUPAHUY;

oaesaHue nNbo NOMOLLb B 0eBaHUu;
CONPOBOXAEeHMe B NOCTENb

1.10 | MomoLub B ogeBaHun u MpenycmartpuBaert:

nepeogesaHnmn MoMoLlb B ogeBaHnn (I'IOﬂFOTOBJ'IeHHyIO B COOTBETCTBUU C Lenblo U
ce30HOM 00yBb 1 ogexay HaaeTb Ha nony4vaTens coumanbHbIX YCnyr);
NnoMoLLb B pasgeBaHum (CHATb € nory4yatens coumarnbHbIX YCryr
opexay, obyBb, yopaTb ee Ha MecTo)

1.11 | Obecne4yeHne nuTaHnem MpenocTtaBnsercs:
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COrNacHo yTBEPXKAEHHbIM
HopmaTuBam

B COOTBETCTBUM C HOpMamMu obecneveHns nuTaHneM, yTBePKaEeHHbIMM
WCMOSHUTENbHBIM OPraHoOM rocyapcTBeHHOW BnacTn CaHKT-
MeTepbypra, yNnonHOMOYEHHbIM Ha OCYLLECTBMNEHNE NPeayCMOTPEHHbIX
PenepanbHbiM 3akoHOM "O6 ocHOBax coumanbHOro o6cnyxnBaHust
rpaxaaH B Poccuiickon defepauuun” nonHoMo4umi B cepe
coumanbHoro o6cnyxmBaHums

1.12 | NpepnocTaBneHue ropsyero | MpegycmatpuBaert:
nuTaHus (nbo Bblga4y rotoBon efbl N(unun) NpogykToB 6bICTPOro NPUroTOBIEHNS
NpoAayKToBOro Habopa)
1.13 | MpepoctaBneHue TanoHoB | OcyLlecTBNsSeTCs coumanbHbIM paboTHUKOM.
Ha nuTaHue 3artpayeHHoe Bpemsa 10 MUHYT
1.14 | MpepocTaBneHue ycnyr MpenycmaTtpuBaer:
obLero yxoaa OopraHn3aumio caHUTapHO-TMrIMeHnYecknx npouenyp (KynaHue, CTpukka
(ocBobOXaEHNE MaMbl) BOJIIOC, HOITewn, Ae3nHdekums 6enbs, oaexabl 1 ap.);
opMMpoBaHNE OOLLEXMTENCKUX HABLIKOB M YMEHUIA, 06LLero yxoaa 3a
pebeHkoM
1.15 | OtnpaBka 3a cyet cpeacTts | [MpegycmatpuBaer:
nonyyartens coumanbHbIX | NOMyYeHne AeHeXHbIX CpeacTB OT nonyvaTens coumanbHbIX YCryr Ha
yCnyr no4YToBON OTMpaBKy NOYTOBOMW KOPPECNOHAEHUNY;
KoppecnoHaeHumnn OTMpaBKy NOYTOBOW KOPPECNOHAEHLMN MOYTON;
OTYeT Mosyyarento coumanbHblX yCryr ob oTnpaBke NOY4TOBON
KOppecnoHAeHUNY;
OKOHYaTenNbHbIN pacyeT ¢ Nony4yatenem coumnanbHbIX YCyr.
MpogomkuTenbHOCTb He Gonee 20 MUHYT 3a O4HO MOCeLLeHne
1.16 | KoHcynstupoBsaHue no MpenycmaTtpuBaer:
coumansHO-6bITOBLIM BbIsiBNEeHWEe npobnewm;
Bonpocam KOHCYNTUPOBaHMe nony4yaTens counanbHbIX YCNyr Mo CO34aHuio
CoLManbHO-ObITOBbIX YCNOBUI XN3HEAEATENBHOCTY;
onpepeneHve obbema 1 BUAOB NpeanoniaraemMon NoMOLLM B YCIOBUSAX
opraHusaumm coumnanbHOro o6CnyxMBaHus;
HarnpaBfeHNe Ha MHY0 NMOMOLLb, HE BXOAALLYIO B KOMMNETEHLMIO
opraHusaumm counanbHOro o6CnyxMBaHus;
HarnpaBreHune nony4yarens coumarnbHbIX YCIyr B rOCy4apCTBEHHbIE U
WHbIE yYpexXaeHWs MO peLLeHnto coLmanbHO-0bITOBbIX Npobnem;
KOHCYINTUPOBaHMe MO BONPOCaM CouMarnbHOro obcnyxmnsBaHums
1.17 | OueHka pesynsraToB MpenoycmatpuBaert:

BbINOSTHEHNS
WHAMBMAYarbHOrO Nnaxa
coumnanbHoro
obcnyxmBaHusi

OUEHKY NMOJIHOTbI U Ka4eCTBa BbIMOJNTHEHUA 3anj1aHUPOBaHHbIX
MeporlpVIFlTVIVI cornacHo nHamsungyarnibHOMYy nriaHy counaribHoro
OGCJ'IY)KVIBaHVIFI nonyyarerna counanbHbIX yCnyr

2. CoumnansHo-MeauLUmMHCKUe ycnyru

2.1

PaspaboTtka nnaHa
peabunutauum

MpegycmaTpuBaer:

BbIOOP MeToAMK, POPM U METOAOB paboThl C Nonydarenem
coumarnbHbIX YCRyr;

onpegeneHne opraHM3aunoHHbIX MOMEHTOB (06LLee KonmyecTBo
3aHATUN, KONNYECTBO 3aHATUI NO KaXOOMY HanpasreHuo paboTol,
YacToTa 3aHATUN B HEAEN!0, UX NPOAOIPKUTENBHOCTD);

non6op HeobxoaMmMoro Matepvana Ans NPoBeAEHUS 3aHATUN;
NPOBEAEHNE 3aHSATUIN B COOTBETCTBUM C rpaddnKoMm;
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onpegeneHne cpokoB 1 opM NPOBEAEHUSA KOHTPOSMbHbLIX HabntoaeHu
no uToram peanusauuv nnaHa;

OCyLLEeCTBIEHVE B3auMOodenCTBINS Npy NpoBeaeHnn paboTsl C ApyruMu
crneunanucTamm, 3aHATbIMU B Npouecce peabunutaumm nonyyarens
coumarnbHbIX yenyr (kaxxaoe B3auMOAeNCcTBME 3aCHNTLIBAETCS 3a
OTAENbHY0 eanHuLYy ycryru);

NMOMOLLb B OnpeaeneHny Lenemn n ctpaTeruin, CnocoOHbIX UBMEHUTb
cuUTyauuio;

aHanus npegnonaraemoro pe3ynsrara;

NpoBeAEHNE KOHCYNbTaUuii coumarnbsHOro negarora, noronega,
coumarnbHOro paboTHUKa, B TOM YMChe C poauTensiMm (3aKoHHbIMA
npegcrtasuTenamun) pebeHka-mHBanuga, no ero agantaumm u
MHTerpaumm B obLLecTBo

2.2 |HabntogeHue 3a MpenoycmatpuBsaert:

COCTOSIHMEM 3[0POBbS ocBeOMIIeHNe O CaMOYyBCTBMU, U3MEPEHMEe TemnepaTyphbl,
apTepuvanbHOro AaBneHns nonyyaTens counanbHbIX YChyr;
BbISIBIIEHWNE U OTCREXUBaAHNE U3MEHEHWI COCTOSHUSA nonyvaTens
coumanbHbIX YCyr N0 BHELLUHEMY BUAY Y CAMOYYBCTBUIO;
KOHTPOIb 3a cobniogeHnem nornyyarenem coumarnbHbIX yCryr
npegnucaHvin Bpaya, CBA3aHHbIX CO BpEMEHEM Npuema, 4acTtoTon
npvema, cnocobom npnema n CpokOM rogHOCTU NeKapCTB.
MpogomxuTenbHOCTL He 6onee 30 MUHYT 3a OAHO MOceLleHne

2.3 | HanoxeHune komnpeccoB MpegycmaTpuBaer:
HanoXeHne KOMMNPECCOB Mo Mepe HEOBXOAMMOCTU U C YHETOM
MHAMBUOYanNbHbIX MEAVNLMHCKMX NOKa3aHWM

2.4 | BbinonHeHue nepeBa3ok MpenoycmatpuBsaert:
BbINOMHEHNE NEPEBS3KM N0 Mepe HeEOOXOAMMOCTM U C y4ETOM
MHOMBUOYaNbHbIX MEAMLMHCKMX NOKa3aHWM

2.5 | CanntapHas obpaboTka MpenycmartpuBaer:
(obpaboTka BONOCUCTbIX OKasaHue coumanbHO-TMIIMeHNYeckux ycnyr ¢ y4eToM NHAnBUAyanbHbIX

noBepxHoCTEN Tena MeOULMHCKNX NOKa3aHUM;
AesnHuUmMpyoLLmnmMmn 06paboTKy BONOCUCTLIX NOBEPXHOCTEN Tena Ae3nHOULMPYOLLMA
pacTtBopamu ot pacTBopamu OT Nneaunkynesa;
neavkynesa, NOMbIBKA) NMOMbIBKY

2.6 | Obecne4veHune npuema MpenycmartpuBaer:
NeKapCTBEHHbIX CPeACTB B | NONydeHre Yy fnevailero spayda (Bpada-crneymanmcra) nonyyarens
COOTBETCTBUU C coumanbHbIX YCNyr peuenToB (NbroTHbIX PELENTOB) Ha NleKapCTBEHHbIE
Ha3Ha4yeHneM Bpaya CpeacTBa, u3gennst MeOMLUMHCKOro Ha3HavyeHus;

npmobpeTeHne No peuenTy nekapCTBEHHbIX CPeACTB, U3aenui
MELMLMHCKOrO Ha3Ha4YeHUs 3a CUET AeHeXHbIX CPeacTB nornyvarens
coupmarnbHbIX YCryr U(Mnu) nonyvyeHne nekapcTBEHHbIX CPEACTB,
n3genuii MeauLMHCKOrO Ha3Ha4YeHNs! No NbrOTHOMY peLenTy;
[OCTaBKy NeKapCTBEHHbIX NpenaparoB A MEANLMHCKOrO
NPUMEHEHNS U MEQULMHCKMX U3OeNuin nony4YaTento coumnanbHbIX YCyr;
OKOHYaTenNbHbIN pacyeT ¢ nonyyarenemM coumanbHbIX YCNyT;
pas3bsiCHEeHWEe Nnory4vaTento coumanbHbIX YCryr cnocoba NnpuMeHeH s 1
003bl AOCTaBJIEHHbIX JIEKapCTBEHHbLIX NpenapaTtoB B CTPOIrom
COOTBETCTBMU C NpegnncaHnem Bpada.

MpogomxuTenbHOCTL He 6onee 60 MUHYT 3a OAHO MoceLleHne

2.7 | OBbyyeHne KoMnnekcy MpenoycmaTtpuBsaert:
MMMHaCTUKM Ans rmas n3yyYeHne NIMYHOro Aena nonyvarens coumarnbHbIX YCyr, pesynsratoB
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ONarHOCTUKN U pEKOMEHAALNM CNeumanmcToB;

o6yqu|/|e TMMHaCTUKM Ongd rmas cneymanmcTtomMm opraHmn3aumm
counansHOro obenyxmnBaHus;

3anonHeHne MHAMBUAYyanbHOW nporpamMmel (MnaHa, KapThbl)
peabunuTaumm nonyyarens coumanbHbIX yCryr

2.8 | OpraHunsaumsa un MpegycmaTpuBaer:

npoBeaeHne 3aHATUIN No M3y4yeHne NMYHOro Aera nosfy4vartens coumnanbHbIX YCNyT, pe3ynsraTtos
ajanTUBHOM (OU3NYECKON | OUArHOCTUKM U peKOMEeHZALUn CneumnanmncTos;

KyneType BbIOGOp hopm 1 MeToaoB paboThl C nonyyarenem coumanbHbIX YCNyr;
NpoBeAeHNe 3aHATUN MO afanTUBHOW OU3KYNLTYPE U CNOPTUBHbLIX
MEepPOoNpUSATUIN, CNOCOBCTBYHOLLMX (DOPMUPOBAHUIO U
COBEPLUEHCTBOBAHMIO (PU3NYECKUX, NCUXUYECKUX, PYHKLIMOHAMbHBLIX U
BOJIEBbIX KAYECTB U CNOCOOHOCTEN Nony4vatene coumarnbHbIX YCyr;
3anorHeHVe NHAMBUAyaneHOW NporpamMmbl (NnaHa, KapTbl)
peabvnuTaumm nonyyarens coumanbHbIX YCryr

2.9 |lNposegeHune MpenycmaTtpuBaer:
MEpPONPUATUHN, OCBeLLeHVe BONPOCOB aganTtaunm, B TOM YMCre BO3PaCTHON
HanpaBneHHbIX Ha peabunurauuu, cobnogeHnsa caHnTapum, rMrmeHNYecKoro 1 NonoBoro
opMMpoBaHNE 300POBOIO | MPOCBELLEHNS, NPOUNAKTUKN BeHepmieckux 3abonesanuni n CMa;
o6pasa XnsHu KOHCYNETUPOBAHME N PEKOMEHAALMN MO TMIMeHe NUTaHus,

npodunakTuke n n3daeneHnto OT BpeaHbIX NPUBLIYEK;

npvBneYeHne K KOHCYNsTUPOBaHMIO MO BONpocam 340poBoro obpasa
XW3HW Bpaya-cneumanucra.

MpopomknTensHocTb He 6onee 30 MUMHYT 3a OOHO MOCELLEHNE

2.10 | Opranusauus n MpenoycmatpuBaert:
nposegeHune nevebHo- opraHusauuio 1 npoBeaeHne Nporynku;
0340POBUTENBHbIX cofencTeme B NPOBEAEHUN 0300POBUTENBHON TMMHACTUKK, 3aHATUI
MepOonpUATHI PU3KYNLTYPOK U CNOPTOM, LHEBHOMO CHA, BOAHBLIX NpoLeayp,

3aKanmBaHus (MPUHATME BO3AYLUHbLIX BaHH) B COOTBETCTBUM C
MEOULMHCKMMM NoKasaHUsSIMU U COCTOSIHUEM 3[10POBbSA Nonyvarens
coumanbHbIX YCNyr;

pa3paboTKy B COOTBETCTBMU C MeOAULIMHCKUMU NMOKa3aHUAMU U
COCTOSIHMEM 3[00POBbs NonyYarens coumarnbHbIX YCNyr TEMaTUKK 1
nnaHa 3aHATMI 4ns nonydarens counanbHbIX YCnyr;

NnoaroToBKy HeoBXoAMMOro Ansa opraH13aunn paboTbl MHBEHTaps;
onpeaeneHne opraHN3aLMoHHbIX MOMEHTOB (obLiiee KonmMyecTso
3aHATUIA B rody, Mecsle, Heflene, YacToTa 3aHATUIN B Hedernto, Ux
NPOAOIMKUTENBHOCTD);

NnpoBeAeHNe 3aHATUI C NonyyaTtenemM coumanbHbIX YCNyr B
COOTBETCTBUM C rpacpMKoM U MraHoM paGoThl.
MpogomkuTenbHOCTL He Bonee 45 MUHYT 3a O4HO NocelleHne

2.11 |lpoBeneHve 3aHATUN C MpenycmaTtpuBaer:
UCMNoNb30BaHMEM n3yyeHune nctopmm 6onesHn, MHanBMAyanLHON NPorpaMmbl
opToneanyeckoro peabunuraummn nonyyarens coumanbHbIX YCNyr, MeAULUHCKOW KapTbl
peabunuTaLmMoHHOro nony4arens coumarnbHbIX YCIyr, peKoMeHAauni cneLmanmcToB cnyxobl
obopynoBaHus MeauKo-coumansHon akcnepTusel (aanee - MC3) n(unu) ncuxonoro-

Meauko-negarornyeckon kommccum (ganee - NMIK);

Ha3Ha4YeHne B COOTBETCTBUM C PEKOMEHAALMAMM CreLmanmcToB
cnyx6el MC3, MeamMumMHCKMMM NoKa3aHUsIMU, COCTOSTHUEM 300POBbS
nony4arens coumnarnbHbIX YCIYT, Kypca NPOXOXAEHWS
peabunuTaumMoHHbIX (aganTaLMOHHbIX) MeponpuaTui (nevyebHas
U3KynbTYpa, UsMonpoLeaypbl, 3aHATUS Ha TpeHaxepax 1 UHble
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MeponpusTus);

BbIGOp hopMbl NPpoBEAEHUS peabnnMTauMOoHHbIX (aganTauMOHHbBIX)
MeponpusaTUin (MHAMBUAYyanbHbIE, rPynnoBbIe);

COCTaBMeHUe C KaxablM cneumanucToMm MHAMBMAYanbHOro rpaduka
npoBeaeHnsi peabnnmMTaLnoHHbIX (aganTauMoHHbIX) MEPONPUATUN
coumnanbHO-MeaNLIMHCKOro XxapakTepa ¢ y4eTom (hopM CoLmanbHOro
obcnyxnBaHus

212

Yxog (nomoLpb B yxoae) 3a
MeanunHCKNM
obopygoBaHuemM

MpegycmaTtpuBaer:

06paboTKky MeamumHcKoro obopyaoBaHmsa Oe3MHMULMPYOLWLUMN
cpencrteamu;

OCMOTpP;

npodunakTMyeckme 4encTens;

pekomMeHaaumMu Mo yxoay 3a MeavuuHCKUM obopyaoBaHueM

213

KoHcynsTupoBaHue no
coumanbHO-MeaNLNHCKNM
Bonpocam

MpenycmatpuBsaert:

BbISIBMIEHNE COLManbHO-MEAMLMHCKNX Npobnem, cToawmx nepeq
nony4arenemM coumanbHbIX YCNyr;

pasbsiCHEeHVe Nony4aTento coumanbHbIX YCIyr CyTU BblSBEHHbIX
coumnanbHO-MeanLIMHCKMX npobrewm;

pa3paboTky Anst nony4arens coumanbHbIX YCryr pekoMeHaaLuunin no
pELUEHNIO CTOALLMX Neped HAM CoumnarnbHO-MeanLMHCKUX npobnem;
cocTaBfeHune B cryyae HeobxoanmocTu rpaduka KOHCyNsTauuni;
npoBedeHne cepmMn NHANBUAYanbHbIX KOHCYNbTauui no npobneme
nony4arens coumarnbHbIX YCIyr B COOTBETCTBMM C pa3paboTaHHbIM
rpagouKom;

npuBreyeHne B criyyae HeobxoanMMOCTH K KOHCYNbTaUusaM no
coumnanbHO-MeanLMHCKUM Npobnemam nonyvatensi coumanbHbIX yernyr
ncuxonora (Npy ero Hanu4yuwm).

MpogomxuTenbHOCTL He 6onee 30 MUHYT 3a O4HO MoceLleHne

2.14

OueHKa BbINONHEHUSsI
nnaHa pea6vu'| nTaumm

Mpenycmartpusaer:

aHanu3 cobnogeHns cpokoB U hopM NPOBEAEHHBLIX KOHTPOMbHbIX
HabnoaeHW No uToram peanusauum nNnaHa;

OCYLLECTBNEHNE B3aMMOLENCTBUS MPY NpoBeAeHNM paboThl MO OLEHKe
BbIMOJIHEHUA NIaHa pea6|/|n|/|Tau,v||/| C Apyrmmum cneumanmcrtamu,
3aHATBIMK B NpoLiecce peabunutaumm nony4vartens coumansHon yenyr
(kaxkgoe B3avMofencTBMe 3aCHUTLIBAETCS 3a OTAENbHY0 eanHuLy
ycnyru);

aHarnu3 nonyyYeHHoro pesynerara;

npoBeAeHne KOHCynbTaumin coumansHoro negarora, noroneaa,
coupmansHoro paboTHuka, B TOM YUCTE C POAUTENSMU (3aKOHHLIMU
npencTtaeuTensmun) pebeHka-nHBanuaa, No ero ajgantauum u
WHTerpaumm B o6LLECTBO

3. CoumnanbHo-Ncuxonormyeckue ycnyru
3.1 | CoumnanbHo- MpeoycmaTtpuBsaert:
ncuxonormyeckas BbISIBIIEHNE NCUXUYECKOrO COCTOSIHUS U aHanv3 UHAMBUAYasnbHbIX
OmarHocTuka, BKIo4vas 0COBeHHOCTEN nony4vaTens coumanbHbIX YCAyT;
obcregoBaHne NMYHOCTU | onpegeneHne CTeneHn OTKITOHEHWS B NOBeAEHUN nony4varens
nony4arensi coumarnbHbiX | coOumManbHbIX YCIYT U €ro B3aMMOOTHOLLEHUSIX C OKPY>KatoLLMMM
yCnyr, U npoBegeHue nogbmu.
oueHkK ncmxonornyeckoro | MpogomkntenbHOCTb He Bonee 90 MUHYT 3a O4HO NoceLleHne
KnMmMara
3.2 | OkasaHue MpegycmaTpuBaer:
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ncuxonpodmnakTuyeckom
nomoLum

cogencTeme B popMMpPOBaHMM y NoryyaTens coumanbHbIX YCryr
NoTpebHOCTM B MCUXONOTMMYECKUX 3HAHWUSAX, XKeMNaHUs UCNOoNb30BaTb NX
ans pabotbl Hag cobon, ceBoMMM Npobnemamu, B CO34aHNN YCIIOBUIA
ANt NONTHOLEHHOIO NCUXMYECKOro PasBUTUSA NMUYHOCTM Ha KaXXaoM
BO3pacTHOM 3Tane Arisl CBOEBPEMEHHOro npeaynpexaeHns BoO3MOXHbIX
HapyLUEHWI B CTAHOBIIEHWM U Pa3BUTUN NMYHOCTK MNoryyartens
coumarnbHbIX ycnyr

3.3

CoumanbHo-
ncuxonornyeckoe
KOHCYIbTUpOBaHMe, B TOM
yucrne cemerHoe
KOHCYINLTUPOBaHWe

MpegycmaTtpuBaer:

BbIsiBNeHMe npobnewm;

onpepeneHve obbema 1 BUAOB NpeanonaraemMon NoMoLLM B YCNOBUSAX
opraHu3aumu coumnanbHoro o6cnyxmMBaHus;

HarpasrieHNe Ha VHYI0 NOMOLLb, HE BXOOALLYIO B KOMNETEHLMIO
opraHv3aumu coumnanbHoOro o6cnyxmBaHus;
COLManbHO-NCUXONOTMYECKY0 NOMOLLb MOMyYaTento coumanbHbIX YCryr
B PacKpbITUM U MOBUNM3aLMN BHYTPEHHUX PECYPCOB, PeLLeHme n
NponNakTNKy aTNX COLManbHO-NCUXONOTMYECKNX npobnem;
BbISIBIEHWNE MCUXONOrMyeckmx npobnem, CToaWwmx nepes nonyyarenem
coumanbHbIX yenyr (BHyTpuUceMenHble, AEeTCKO-POANTENbCKME,
MEXINYHOCTHbIE, CYyNpYXeCKne, NHbIe OTHOLLEHNS;

3MOLMOHarnbHble 0COBEHHOCTUN NMYHOCTM NoryYaTens coumanbHbIX
yCnyr, 0COGEHHOCTU Pa3BUTUSA U NOBEAEHUS Nony4vaTens coumnanbHbIX
yCnyr, BHYTPUNMYHOCTHBIA KOHMUKT nonyvatens coumarnbHbIX YCryr u
UHble Npobnemsbl);

oKasaHue nomolum B hopMynnpoBaHMK 3anpoca rnonyvarenem
coumanbHbIX YCnyr;

cbop NCUXONOrMYecKoro aHaMmHesa;

pa3sbsCHeHVe nony4vaTento coumarnbHbIX YCyr cyTn npobnem u
onpegeneHne BO3MOXHbIX NyTeN NX peLleHns;

onpegeneHne peakumm nofny4varens coumanbHbIX YCNyr Ha MeroLLmecs
npobrnembl 1 YpOBHA MOTUBaLMK K UX NPEOAONEHUIO;

paspaboTky 4ns nonydaTtens coumanbHbIX YCyr peKoMeHAauum rno
peLLEHNIO CTOALWMX Nepes HAM NCUXONorMyeckux npodnewm;
3anornHeHve nHaMBMAyansHOW nporpamMmmel (NnaHa, kapTbl)
peabunuTtaumm nonyyatens coumanbHbIX YCryr

3.4

MpoBeaeHne
[oBepuTenbHbIX beceq

Mpenycmatpusaet:

oKasaHue rpaxgaHam ncuxosiornyeckon NoMOLLY;

Becenbl N0 MHTEPECYIOLWMM nonyyvaTenen coumarnbHbIX yCnyr
npobrnemam B LIENsX COAENCTBMSA B MOOGMNN3aLMM UX NCUXONOTMYECKUX,
PU3NYECKNX, MHTENNEKTYarNbHbLIX PECYPCOB AN BbIXOA4a U3 KPU3NCHON
cuTyauuu.

MpogomxuTenbHOCTL He Bonee 45 MUHYT 3a O4HO MoceLleHne

3.5

MpoBeaeHue coumanbHo-
NMCUXONMOrNYECKNX
TPEHUHIOB

MpenycmaTtpuBaert:

METOAMYECKYH0 pa3paboTKy NporpaMmbl TPEHUHIA;
npoBefeHne UMKna TPEHUHra, BCTPEYN B PpaMKax TPEHUHTa;
CHSITME NOCINeaCTBUA NCUXOTPABMUPYHOLLNX CUTYaLMA, HEPBHO-
NCUXMYECKNX HAMPSKEHWUNA;

BbIpabOTKy YMEHMI U HaBLIKOB, COLMansHON agantaumm K
CO37aBLUMMCS YCIOBUSAM NPOXUBAHUS;

npenocTaBeHne NCUXONOrM4Yeckom NoMoLLM, oTpaboTKy HOBbIX
npuemoB 1 cnocoboB NoBeaeHUs;

aHanuMTU4eCcKniA OTYET NO UTOraM TPEHMHra.
MpogomxkuTenbHOCTb He 6onee 90 MUHYT 3a O4HO MOCeLLEeHne
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3.6 |lNpoBeaeHue 3aHATUN MpegycmaTtpuBaer:
rpynn B3anMornomMoLLm CHSITME NOCneacTBUA NCUXOTPaBMUPYHOLLNX CUTYaLMIA, HEPBHO-

NCNXNYECKNX Hanp;|>|<eHvu7| AHOHUNMHO;

npegocTaBneHne NCUXonorM4eckon Noaaepku, BbIpaboTKy HOBbIX
npuemoB 1 cnocoboB NoBeaeHUs;

CTMMYNMPOBaHWE Ha aKTUBHbIE AENCTBMSA NONydaTens counanbHbIX
ycnyr ans npeogonexHus npobnemsi;

npvBnevYeHne nony4vaTens coumnanbHbiX YCryr B rpynnbl
B3aMMOMNOAAEPKKN N B3AaUMOMOMOLLM, ANS y4acTusi B JOCYroBbIX
MEepPONpUATUAX.

MpopomkmTensHocTb He 6onee 30 MMHYT 3a OOHO MOCELLEHNe

3.7 | CoumanesHo- MpenoycmaTtpuBaert:
NCUXONOrMYECKUi obecnevyeHne CBOEBPEMEHHOIO BbISIBNEHUS CUTYyaLui
naTpoHax NCUXOMNOrM4Yeckoro guckomeopTa, IMYHOCTHOIO (BHYTPUITMYHOCTHOTO),

MEXINNYHOCTHOIO KOHMNMKTA N APYrUX CUTyauuni;
cucTeMaTmyeckoe colmanbHO-Ncnxonormyeckoe HabnwgeHne 3a
nony4varenem coumarnbHbIX YCyT;

oKasaHune HeobXxoaUMOW coLmanbHO-NCUXONOrMYEeCcKon NOMOLLMU

4. CoumnanbHo-negarormyeckme ycnyru

4.1 | CoumnanbHo-cpenoBas MpenycmartpuBaert:

OunarHocTuka BbIsIBNIEHNE MPOGNEM U UX NPUYMH;

onpegeneHne HanpaeneHnn counanbHO-CPegoBOM KOPPEKLMM
(KoppeKunsa NHTEPECOB N CKNOHHOCTEN, CoLnansHON cuTyaumm
pasBuTuS;

(OpMMpPOBaHNE TOTOBHOCTU K OBYYEHWIO;

pasBuTME coLManbHO NpUEeMIEMbIX HABbIKOB U YMEHUI);

BbIOOP KOPPEKUMOHHBIX METOAMK, (POPM 1 METOAOB paboThl C
nonyyarenem coumarbHbIX YCyT;

onpegeneHne CpokoB M hOpM NPOBEAEHUSA KOHTPOIbHbBIX HAbMAEHNIA
no UToram peanusaunm KOppeKUMOHHOW NporpamMme;
OCYLLECTBIIEHNE B3aUMOOENCTBUS NPY NPOBEAEHUN KOPPEKLNOHHOWN
paboTbl C ApyrMMuM cneumanucTamm, 3aHsTbIMK B npoLecce
peabunuTtaumm nomnyyartens coumanbHbIX yCnyr (Kaxgoe
B3aMMOAENCTBME 3aCHUTLIBAETCS 3a OTAEMNbHYO €OUHULY YCIyri);
NOMOLLIb B ONpeaeneHnn Lenemn n ctpatermi, cnocobHbIX UIBMEHUTb
cUTyaumio;

aHanua npeanonaraemoro pesynsraTa;

npoBefeHne KOHCYNbTaLMi coumaneHoro negarora, noroneaa,
coumanbHoro paboTHUKa, B TOM YMCHE C poauTensiMu (3aKOHHbIMA
npencrtaBuTenammn) pebeHka-mHBanuaa, no ero aganrtaumm u
WHTErpaumm B o0LLeCTBO

4.2 | CoumanbsHo- MpenycmaTtpuBaer:
negarormyeckas BbISIBIieHE Npobnem n nx NpuYnH;
AmnarHocTuka onpefeneHve HanpasneHun Negarornyeckon Koppekumnn (Koppekums

WHTEPECOB N CKITOHHOCTEN, CaMOOLIEHKM, BHYTPUCEMENHbIX
OTHOLLIEHMI, coumarnbHOW CUTYaLMN pasBUTHUS;

hopMrpoBaHME FOTOBHOCTU K 0BYYEHNIO;

pasBUTUE coUMaribHO NPUEMITEMbIX HABbIKOB U YMEHMWIA;

BbIGOP KOPPEKLUMOHHBIX METoaMK, (hOpM U MeTodoB paboThl C
noslyyaTenemM coumanbHbIX YCNyT;

onpeaerneHne opraHM3aLUMoHHbIX MOMEHTOB (obLLiee Konn4ecTBo
KOPPEKLMOHHbBIX 3aHATUIN, KOMMYECTBO 3aHATUIA MO KaXKaoMY
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HanpaeneHuo paboTbl, YacToTa 3aHATUN B HEZENt0, NX
NPOAOCIHKUTENBHOCTD);

noabop HeobxoAMMOoro matepuana ansg npoBeaeHUs KOPPEKLMOHHbIX
3aHATUN;

npoBeAeHne KOPPEKLMOHHbIX 3aHATUIA B COOTBETCTBMU C rpacuKom;
onpepeneHne cpokoB 1 hOpM NPOBEAEHUSA KOHTPOSbHbIX HAbNaeHWIA
no UToram peanuaaumm KOppeKLMOHHOW Nporpamme;
OCYLLECTBIIEHNE B3aUMOAENCTBUS NPY NPOBEAEHUN KOPPEKLNOHHOWN
paboTbl C ApyrMMuM cneumanucTamm, 3aHsTbIMK B npoLecce
peabvnuTaumm nonyyatens coumanbHbIX YCryr (Kaxxgoe
B3aMMOZENCTBMNE 3aCHMTbIBAETCH 3a OTAENbHYI0 eOUHNLY YCITyri)

4.3 | Peanunzauus MpenoycmaTtpuBaert:
WMHOMBUAYaNbLHOro NnaHa | BbIbop MeToauk, OpM U MeTOL0B paboTbl C MonyvaTenem
couuarnbHo- coumarnbHbIX YCyr;
negarorm4eckomn onpefeneHve opraHM3aunoHHbIX MOMEHTOB (06LLee KonM4YecTBO
peabunutauum 3aHATUN, KONTMYECTBO 3aHATUI NO KaXXQoMy HanpasreHuto paboThl,

YyacToTa 3aHATUN B HELEN0, X NPOAOIPKUTENBHOCTD);

nogbop HeobxoAMMOro Matepuvana Ans npoBeAeHUs 3aHATUR;
npoBefeHne 3aHATUN B COOTBETCTBUN C rpadduKoOM;

onpegeneHne cpokoB 1 oOpM NPOBEAEHUSA KOHTPOSMbHbLIX HabntoaeHW
no uToram peanusauuv nnaHa;

OCYLLEeCTBIEHVE B3auMOOeNCTBUS Npy NpoBeaeHnn paboTbl C ApyruMu
crneunanucTamm, 3aHATbIMU B Npouecce peabunutaumm nonyyarens
coumarnbHbIX yenyr (kaxxaoe B3auMOAencTBME 3aCHNTLIBAETCS 3a
OTAENbHYO eQUHULY YCNyri);

NMOMOLLb B OnpeaeneHny Lenemn n ctpaTerumn, CnocoOHbIX UBMEHUTb
cUTyaumio;

aHanus npeanonaraemoro pesynsraTa;

npoBefeHne KOHCYnbTaLmMi coumanbHoro negarora, oroneaa,
coumarnbHOro paboTHuKa, B TOM YMCHe C poauTensiMm (3aKoHHbIMA
npegctasuTenammn) pebeHka-mHBanuga, no ero agantaumm u
MHTerpaumm B obLLecTBo

4.4 |Pa3paboTka npoekTa no MpenoycmaTtpuBsaert:
N3MEHEHUIO AOMaLLHEN N3y4YeHne NMYHOro Aena nony4varens coumanbHbIX YCMyr, pesynbsraToB
cpenbl Anst PU3NYECKOro | AMarHOCTUKMA U peKkOMeHZaLUMIn CneumanucTos;
pas3BuTusa pebeHka noceLleHre cembmn 1 obcneaoBaHne XUnmwHo-6bITOBbLIX YCITOBUIN;

ocbopmMIieHMe 3anpocoB Un NpegocTaBneHne nHgpopmaumm B
pasnuyHble YYpPEXOEHUS UMK OpraHn3auuu;

KOHCYNbTUPOBAHWE Nony4yaTensi coumarnbHbIX YCyr no Bonpocam
BOCMNUTaHUA AeTeln, Hopmanuaauum ceMenHbIX OTHOLLEHWI;
3anorHeHne JOKYMEHTaUMM Ha Nony4vaTens coumnarnbHbIX YCNyr.
MpogomxuTenbHocTb He Gonee 60 MUHYT 3a OAHO NoceLleHne

4.5 |lNpoBeaeHmne oLeHKN MpegycmaTpuBaer:
BMUSTHUA OKpYXatoLLen n3ydyeHue NMYHOro Aena nonyvarens coumnanbHbIX YCNyr, pesynsraTtos
cpenbl (omanyeckon, OWarHoCTUKM U pekoMeHgaumn cneunanmncTos;
coumanbHOWN, CEHCOPHOW) | NPOBEAEHNE BCTPeY C LIeNblo BbISBNEHWS U pa3peLleHmns
Ha aKTMBHOCTb pebeHka NCUXOTPaBMUPYIOLLMX CUTYaLNR;

MOHUTOPUHT M3MEHeHUIn nony4YaTtens couuarnbHbIX YCryr U CEMbM;
3anornHeHe AOKyMeHTaUuW Ha nonydarens coumnanbHbIX YCyr;
onpeaeneHne opraHN3aLUMoHHbIX MOMeHTOB (obLiiee Konm4yecTBo
3aHATUN B MecsiLie, Heaerne, YacToTa 3aHATUI B Headento, Ux
NPOAOIKUTENBHOCTD);

npoBeAeHne 3aHATUI B COOTBETCTBUN C rpadpMKoM, NaHoMm pabdoThl 1
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npasunamMmmn TexXHUKn 6e3onacHoCTH.
MpogomxuTenbHOCTL He 6onee 90 MUHYT 3a O4HO MoceLleHue

4.6

CocTtaBneHue
MHOVBMAOYyanbHOM
nporpaMmbl aAns passutusi
HaBbIKOB MOBCEQHEBHOMN
XM3HM pebeHka

MpenycmartpuBaet:

n3yyYeHne NIMYHOro Aena noryyarens coumanbHbIX Yernyr
(HecoBepLUeHHONETHEro), pPesynsLTaTtoB ANarHOCTUKN U pekoMeHOaumnn
cneumanuncTos;

onpegeneHne akTyanbHOro ypoBHS COLManbHON NOArOTOBIIEHHOCTY;
onpegeneHne 30Hbl GnxanLlero ypoBHsi passuTus;

BbIGOp hOpM 1 MeToA0B paboThbl C HECOBEPLUEHHONETHNM,
CcoCTaBlneHne MHAMBMAYaNbHOW NPorpamMmbl 3aHATUIN C HUM;
KOMMNMEKTOBaHWE rpynn Ans 3aHATUA B COOTBETCTBMM C aKTyarbHbIM
YPOBHEM COLMarnbHOWM NOArOTOBNIEHHOCTU, MHAMBUAYANbHBIMM
FNIMYHOCTHBLIMY OCOBEHHOCTAMM HECOBEPLUEHHONMETHUX;

onpegeneHne opraHM3aLMoHHbIX MOMEHTOB (obLuee KonnyecTBo
3aHATMI B Mecsue, Heferne, YacToTa 3aHATUIA B Hedento, Ux
NPOAOIPKUTENBHOCTD);

npoBeAeHne 3aHATMI B COOTBETCTBUM C rpadkoMm, NiiaHoMm paboTsl n
npasunamv TexHnkn 6esonacHocTy;

3anofnHeHe NHANBUAYanbHOM NporpaMmsl (NnaHa, KapTbl)
peabunuTaumMm HeCOBEPLLUEHHONETHETO, YY4ETHO-OTYETHOM
AOKyMeHTaLuw.

MpogomxuTenbHOCTL He Bonee 60 MUHYT 3a OAHO MOceLleHne

4.7

lMpoBeaeHue 3aHATU K
6eceq No NOBLILLEHUIO
YPOBHS 06LLEN KymnbTypbl

MpenycmaTtpmBaer:

BbISIBIIEHNE MHTEPECOB M CKITOHHOCTEW K pasfiMyHbIM Buaam
OEeATeNnbHOCTY;

BbIOOP ¥ NpurnalleHne cneuynanucta ans npoBeaeHns 3aHATUN U
becep;

NomMoLLb B BbIOOpe B1aa AOCYroBOM AeATENBHOCTM B COOTBETCTBMM C
MHTEpPECaMM U BOSMOXHOCTAMU nony4varena counarnbHbIX YCIyr;
3anorHeHe NHAMBUAyansHoM nporpamMmmbl (NnaHa, KapTbl)
peabunuTaumm nonyyarens coumanbHbIX yCryr

4.8

O6yyeHune matepu
CO3[aHu1I0 coumarnbHo-
OblTOBOW Ccpenbl Ans
pa3BuTusa pebeHka

MpegycmaTpuBaer:

BbISICHEHME CTeNeHV BNageHns MaTepbio HaBblkamy 06LLero yxoga u
pa3BuTusa pebeHka;

HarnsagHoe oby4eHne NPakTU4EeCKMM HaBblkaMm OCYLLECTBIEeHUS
npouenyp obuero yxoaa v passntusa pebeHka, B BbINOMHEHNN KOTOPbIX
y MaTtepu BO3HWKaIOT 3aTpygHEHUS;

OLIEHKY YCBOEHUSI MaTepbio BHOBb NPMOBPETEHHbIX HaBbIKOB MO
CO34aHu1I0 coumanbHO-ObITOBON Cpeabl

4.9

KoHcynsTupoBaHue
BnvxanLero okpy>xeHus
nony4arensi coumarnbHbIX
ycnyr no Bonpocam
coumarnsHon
peabunutauum

MpenycmatpuBsaert:

BbIsiBNEHME Npobnembl nonyyatensi coumanbHbIX yCnyr
(cobecegoBaHune ¢ HUM, C Negaroramu obpas3oBaTenbHOrO y4pexaeHus
W T.4., 3yyeHve npobnem ¢ NcnonbL3oBaHNEM COBPEMEHHbLIX METOAMK);
npegocTaBneHne namsiTkn 06 opraHM3auum counanbHOro
ob6cnyknBaHus Ans pelleHns npobnem nonyyvarensi coumanbHbiX
yenyr;

YCTaHOBIIEHME KOHTAKTa CO crieumanuctaMmm opraHusaumm
coumanbHOro o6CnyXMBaHUs, NPUBIIEKAEMbIMU AN peLIeHNst
npobnewm;

noabop n paspaboTKky METOONYECKOro MaTepuara rno 3asBreHHON
npobneme;

npegocTaBeHne nomy4yaTento coumnanbHbIX YCnyr pekoMmeHaauui no
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BOMpPOCaM BOCMUTAHWSA, KOPPEKLUN AETCKO-POAUTENBCKUX OTHOLLEHWIA,
HPOPMMPOBaHUSA CYNPYXKECKUX N CEMENHbIX OTHOLLEHWN;
TeCcTUpoBaHWe nonyyarenen counanbHbIX YCyr ¢ UCMONb30BaHNEM
KOMMNbIOTEPHbIX NPOrpaMm (TeCToB) MO BOMpOCcaM AETCKO-pOANTENbCKMX
OTHOLLEHWUI, MHTENNEKTYanbHOro pa3BnTusa pebeHka, cteneHu
NMOArOTOBMEHHOCTM K LUKOMNE U T.4.;

06paboTKy pe3ynsratoB TECTUPOBAHUS;

pa3paboTKy 1 npegocTaBneHne pekoMmeHaaLmnn Ha OCHOBE
TECTUPOBaHMS (y4acTue B TPEHWHrax, MHOUBMAYanbHbIX 3aHATUSIX CO
cneuvanucTtammn);

3anorHeHve JOKyMeHTaunM Ha nony4vaTens counanbHbIX YCNyr.
MpopomknTensHocTb He 6onee 30 MUMHYT 3a OOHO MOCELLeHNe

4.10

MpoBeaeHne
noroneagnyecknx 3aHsaTUM

MpenycmaTtpumBaer:

N3y4YeHne NMMYHOro Aena nony4varens coumanbHbIX YCyr, pe3ynbsraToB
ONarHoCTVKN 1 peKoMeHgauni cneumnanmcTos;

NpoBeAeHNE Noroneguyecknx 3aHATMIN CneumManucTom opraHm3aumm
coumarnbHOro 06CnyXMBaHus.

MpogomKUTENBHOCTL OKa3aHUs ycryrn He 6onee 45 MUHyT

4.1

MoaGop KOMMbITEPHBIX
nporpamMm,
COOTBETCTBYIOLLNX YPOBHHO
pasBUTUS U UHTepecam
nosnyyaTens coumanbHbIX

yenyr

MpenoycmatpuBaert:

N3y4YeHne NMMYHOro Aena nony4vaTens coumanbHbIX YCNyr, pe3ynsraToB
ONarHoCTVKN 1 peKoOMeHOauni cneumnanmcTos;

onpefeneHne akTyanbHOro YPOBHS HaBbIKOB KOMMbHOTEPHOM
rPamMoTHOCTMW.

MpooomKMTENBHOCTL OKa3aHus ycryrm He 6onee 45 MUHYT

412

OkasaHune noMmoLiu B
06y4eHUN HaBbIkam
KOMMbIOTEPHON
rPamMoTHOCTM

MpenycmaTtpuBaer:

n3yyeHne fM4YHOro Aena nony4varens coumanbHbIX YCryr, pesynsraToB
ANarHOCTWKN N peKoMeHAaLunii cneumanncTos;

onpegeneHne akTyanbHOro YpoOBHSA HaBbIKOB KOMMbIOTEPHOM
rpaMoTHOCTK;

BblI6Op hopm 1 meToaoB paboThl € nonyyaTenem coumanbHbIX YCNyT,
COCTaBfeHne NHAMBMAYaNbHOW NPOrpamMmmbl 3aHATUI C HUM;
KOMNMeKToBaHWe rpynn Ans 3aHATUIA B COOTBETCTBUM C aKTyarbHbIM
YPOBHEM COLManNbHOW NOArOTOBNEHHOCTU, MHOVBUAYaNbHbIMU
NNYHOCTHBLIMWN OCOBEHHOCTAMU NONyYaTens counanbHbIX YCNyr;
npoBeAeHNe 3aHATUN B COOTBETCTBUM C rpaddnKoM, nnaHoM paboTsl 1
npasunamm TexHukn 6esonacHocTy;

3anornHeHve nHaMBMAyansHoOW nporpamMmmel (NnaHa, kapTbl)
peabunuraumm, y4eTHO-OTYETHON JOKYMEHTALIMN.
MpooonmkMTeNbHOCTb OKasaHus ycnyrm He 6onee 45 MUHYT

413

CocTtaBneHue nporpamMmmbl
nNpocmnakTuKn passnTns
BTOPUYHbIX OCITOXXHEHUN

MpenycmatpuBsaert:

BbIGOp MeToAMK, (POpPM 1 MeToaoB paboThl

C nony4arternem couunanbHbIX YCNyr;

onpepeneHne opraHM3aunoHHbIX MOMEHTOB (06LLee KonmMyecTBo
3aHATMIN, KONMYECTBO 3aHATUIA MO KaXXA0MY HanpasneHuo paboTsl,
YacToTa 3aHATUN B HEAEN0, UX NPOAOIKUTENBHOCTD);

nogbop HeobxoaMmoro Matepvana Ans NPoBeAeHNS 3aHATUR;
npoBeAeHne 3aHATUI B COOTBETCTBUN C rPadnKomMm;

onpegeneHne Cpokos 1 hopM NpoBeaEHNSA KOHTPOMNbHbIX HabnaeHUN
no uToram peanusauuv nnawa;

OCyLLeCTBNeHne B3auMOAeNCTBNS Npu NpoBeAeHn paboTbl ¢ Apyrumm
cneumanucTamu, 3aHATbIMK B NpoLecce peabunutaumm nonyyvarens
coumanbHbIX yenyr (kaxxaoe B3aMMOAEeNCTBUE 3aCHUTLIBAETCS 3a
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OTAENbHYI0 eanHnLYy YyCryrm);

NOMOLLIb B ONpeaeneHnn Lenemn n ctpatermi, cnocobHbIX UBMEHUTb
cUTyaumio;

aHanua npeanornaraemoro pesynsraTa;

npoBefeHne KOHCYNbTaL M columaneHoro negarora, noroneaa,
coumanbHoro paboTHUKa, B TOM YMCHE C poanTeENsiMU (3aKOHHBbIMA
npencrtaBuTenammn) pebeHka-mHBanuaa, no NnpogunakTnke passutus
BTOPUYHBLIX OCINOXHEHUI

414

dopmMmpoBaHne HaBbIKOB,
HeobxoaMMbIX B
NpPakTU4eCKON U
npodgeccuoHansHomn
nesATenbHOCTH

MpenycmatpuBaert:
06y4eHne nNepBMYHbIM NPOECCUOHANBbHBLIM HaBblkam nony4daTens
coumanbHbIX ycnyr

4.15

MNeparornyeckoe
KOHCYyIbTUpOBaHune

MpenycmatpuBsaert:

BblsiBNieHVe npobnembl nofnyyatens coumanbHbIX yCryr
(cobecegoBaHue ¢ HUM, C Negaroramu obpas3oBaTenbHOro yupexaeHus
W T.4., U3y4yeHve npobnem ¢ NcnonbL3oBaHNEM COBPEMEHHbIX METOAMK);
npegocTaBneHne namsiTkn 06 opraHM3auum counanbHOro
ob6cnyknBaHus Ans pelleHns npobnem nony4varensi coumanbHbiX
yenyr;

yCTaHOBIIEHME KOHTAKTa CO crieunanmMcTtaMmm opraHusaunm
coumnanbHoro obcnyXvBaHus, NpUBeKaeMbIMy ANs peLleHns
npobnewm;

noabop u paspaboTka METOAMYECKOrO MaTepuana no 3asBneHHon
npobneme;

npegocTaBrieHre nonyyartento coumarnbHbIX YCryr pekoMeHgauum no
BONPOCaM BOCMNUTaHWS, KOPPEKLUN OETCKO-POANTENBCKUX OTHOLUEHWUN,
HPOPMMPOBaHUSA CYNPYXKECKUX N CEMENHbIX OTHOLLEHWN;

TeCTUpOBaHWe noryyaTtens counanbHbIX YCNyr C UCMONb30BaHUEM
KOMMbIOTEPHLIX NPOrpamMm (TECTOB) MO BOMPOCaM AETCKO-POAUTENBCKNX
OTHOLLUEHWUI, MHTENMNEKTYanbHOro pa3BnTusa pebeHka, cteneHu
NOAroTOBNEHHOCTY K LUKOMe U T.4.;

06paboTKy pesynbTaToB TECTUPOBaHWS;

pa3paboTky n NnpegocTaBneHne pekoMeHgaunii Ha OCHoBe
TecTupoBaHus (yyacTve B TPEHVHrax, MHANBUAYanbHbIX 3aHATUAX CO
cneuvanucrtammn);

3anorfHeHve AoOKyMeHTauun Ha nonyyarens counarnbHbIX YCyr;
onpegeneHne opraHM3aunoHHbIX MOMEHTOB (06LLee KonmMyecTBo
3aHATUIA B MecsUe, Heaene, YacToTa 3aHATUA B Hedento, UX
NPOAOCIHKUTENBHOCTD);

NpoBeAeHNE 3aHATUN B COOTBETCTBUM C rpaddnKoM, nnaHoM paboTsl 1
npasunamMy TexHUkn 6e3onacHoCcTm

4.16

KoHcynbsTupoBaHue
Onvkanwero oKpy>XeHust
pebeHka no pasBuTUIO
UrpPOBOM U NMPOJYKTUBHOM
OeATenbHOCTU

MpegycmaTpuBaer:

BbISIBIIeHVE Npobnembl nofnyyatens coumanbHbIX YCryr
(cobecepoBaHue ¢ HUM, C negaroramMmy 06pa3oBaTENbHOMO YUPEXAEHUS
W T.4., U3yyeHve npobnem c Ncnonb30BaHNEM COBPEMEHHbIX METOAMK);
npegocrtaerieHne namMAaTkmn (o]¢} opraHusauum coumnanbHOro
O6CJ‘Iy>KI/IBaHI/IF| Ona peweHua np06ne|v| nony4varena counarnbHbIX
ycnyr;

YCTaHOBIEHME KOHTAKTa CO creumanuctaMmm opraHmsaumm
coumarnbHOro ob6cnyXMBaHus;

nogdop MeToaMYecKoro marepuarna no 3asBrneHHon npobneme;
npegocTaBrieHre NonyYaTtento coumarnbHbIX YCIyr pekoMeHgauui no
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BOMNpocaM BOCNUTaHUA, KOppeKUunn OEeTCKO-poanNTENbCKNX OTHOLIJeHI/IVI,
MHTEeNNeKTyarnbHOro pa3Bntuna pe6eHKa, cTeneHn noarotoBrieHHOCTU K
LKosie 1 1.4.

MpogomkuTenbHOCTb He 6onee 30 MUHYT 3a O4HO MOCeLLEeHNe

4.17

KoHcynsTupoBaHue no
opraHmMsaumm y4yebHom
[eATernbHOCTH
HECOBEPLLEHHONETHETO B
OOMaLUHMX yCnoBuax

MpegycmaTpuBaer:

BbISIBIIEHE Npobnembl nofnyyarens coumanbHbIX YCryr
(cobecepoBaHue ¢ HUM, C NegaroramMmy 06pa3oBaTENbHOMO YUPEXAEHUS
W T.4., U3yyeHve npobnem c Ncnonb3oBaHNEM COBPEMEHHbIX METOAMK);
npegocrtaerieHne namMAaTkmn o6 opraHusauum coumnanbHOro
O6CJ‘Iy>KI/IBaHI/IF| ana peweHus np06ne|v| nony4varena counarnbHbIX
ycnyr;

YCTaHOBIEHME KOHTAKTa CO creumanuctaMmm opraHmsaumm
coumarnbHOro obcnyXMBaHus;

nogbop MeToanYecKoro marepuarna no 3asBrneHHon npobneme;
npegocTaBrieHre NonyYartento coumarnbHbIX YCIyr pekoMeHgauui no
BOMpPOCaM BOCMUTaHWSA, KOPPEKLUN OETCKO-POAMNTENBCKUX OTHOLLEHWUNA,
WHTENNEKTYanbHOro pa3suTuns pebeHka, CteneHn NoaroToBIEHHOCTU K
LIKOMe U T.4.

MpopomknTensHocTb He 6onee 30 MMHYT 3a OOHO MOCELLeHNe

4.18

O0yyeHne pognTenbCKMM
PyHKUNAM

MpenycmatpuBaet:

BbISICHEHME CTEMNEHW BrageHusl poamTensiMm HaBblkamm obLlero yxoaa
3a pebeHkoM;

HarnsgHoe obyyYeHne NpakTUYEeCKUM HaBblKaM OCYLLECTBIEHMS
npoueayp obLiero yxoaa, B BbINOMIHEHUM KOTOPbIX Y poauTenen
BO3HMWKAIOT 3aTPyLHEHUS;

OLEHKY YCBOEHMWS1 POANTENSIMU BHOBb NPUOBPETEHHbLIX HABLIKOB
obuwero yxoaa

4.19

OO0yyeHne poaCTBEHHUKOB
nony4arensi coumarnbHbIX
YCNyr NpaKkTUYECKUM
HaBblkaM 00Lero yxoaa 3a
HUM

MpenycmatpuBaet:

BbISICHEHME CTEMNEHW BafeHus pOACTBEHHMKaMK HaBblkaMu obLero
yxoza;

HarnsgHoe obyyYeHne NPakTUYECKUM HaBblKaM OCYLLECTBIEHMS
npoueayp obLuero yxoaa, B BbIMOMHEHUM KOTOPbIX Y POACTBEHHUKOB
BO3HUKAIOT 3aTpyAHEHUS;

OLIEHKY yCBOEHUA poaCcTBEHHUKaMn BHOBb I'IpI/IO6peTeHHbIX HaBbIKOB
obuero yxoaa

4.20

OO0yyeHune yxoay 3a
OonbHbIM pebeHKoM

MpenycmatpuBaet:

BbISICHEHME CTEMNEHW BNageHUsl poanTeNsMM HaBblkaMu yxofa 3a
6onbHbIM pebeHKoMm;

HarnsaHoe obyyYeHne NpakTUYECKUM HaBblKaM OCYLLECTBIEHMS
npouenyp yxona 3a 6onbHbIM pebeHKOM, B BbINMOMHEHUN KOTOPbIX Y
poauTenemn BO3HMKAKT 3aTpyaHEHNS;

OLEHKY YCBOEHMWS poauTensmMmn BHOBb NPUOBPETEHHbIX HABLIKOB yxoda
3a 60mnbHbIM pebeHKoM

4.21

O6y4eHune YneHoB ceMbu
OCHOBaM MeJuKo-
NCUXOMOrNYECKUX U
coumanbHO-MeaNLNHCKMX
3HaHWU Ona NpoBedeHnst
peabunuTaumMoHHbIX
MEPONPUATUI Ha AOMY

MpenycmaTtpmBaer:

BbISIBNIEHNE MeOMNKO-NCUXONOrmyecknx 1 coLmanbHO-MeanLMHCKUX
npobnem, CTosILLMX Nepeq nony4yatenem coumanbHbIX YCyr;
pasbsiCHEeHWE Nory4yaTento coumanbHbIX YCryr CyTu npobnem u
onpegeneHne BO3MOXHbIX MyTEN NX peLUeHUs;

pa3paboTky Ans nonyyarens counarnbHbIX YCIyr pekoMmeHgauun no
PEeLUEHMIO CTOSALLMX Nepes HUM coumanbHO-MeaNLMHCKNX Npobnem;
npuBnedeHne B criy4ae HeobxogumocTu k paboTe ncuxonora (npu ero
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Hanuyun);
cocTaBrneHue B criydyae HeobxoaumocTu rpadmka KOHCynbTauun
WHOMBUOYANbHOMO U rPynnoBOro Xxapakrepa;
npoBefeHue cepun NHANBUAYanNbHbIX (FPYNNOBbIX) KOHCYNbTaLMiA NO
npobneme nonyyarensi(ewn) coumarnbHbIX YCNyr B COOTBETCTBUN C
pa3paboTaHHbIM rpadoUKoM;
3anorHeHVe NHAMBUAyaneHOM NporpamMmbl (NnaHa, KapTbl)
peabvnuTaumm nonyyarens coumasnbHbIX YCIyr, y4eTHO-OTHYETHON
OOKYMeHTaumm
4.22 |lpoBeneHue 3aHATUN B MpenycmatpuBaert:
COOTBETCTBUM C BbISIBIIEHNE MHTEPECOB M CKITOHHOCTEN K Pa3finyHbLIM Buaam
pa3paboTaHHbIM OeATenbHOCTY;
MHOMBUAYanNbHbIM BbIGOp chopm 1 MeTOLOB paboThl C NonyyYaTenemMm coumarnbHbIX YCIyrT;
coumarnbHo- nomoLlpb B Bbibope BMAa AeATENBHOCTU B COOTBETCTBMU C UHTEPECAMM
negarormyeckum naHoM | U BO3MOXHOCTAMM NofyvaTens coumarnbHbIX YCAyT;
(ceHcopHOe pasBuTwe, 3anorHeHve NHAMBUAyaneHOW NporpamMmmbl (NnaHa, KapTbl)
npegMeTHO-NpakTu4eckas | peabunurauummn nonyyartensi counanbHbIX yCnyr
OEesATenbHOCTb,
coumanbHo-ObITOoBas
opueHTauus,
N304esATENbHOCTb)
4.23 | Opranunsauus 3aHatun no | lNpegycmartpuBaer:
coumanbHOM aganTaummn Ha | BbISIBIIEHNE MHTEPECOB M CKITOHHOCTEW K pasfMyHbIM Buaam
OCHOBE XyOO0XXEeCTBEHHOIO, |OeATEeNnbHOCTY;
XyAOXECTBEHHO- BbIGOp hopM 1 MeTOAO0B paboThl C NornyyYaTenemM coumarnbHbIX YCIyT;
NpYKIagHoro u nomoLlpb B Bbibope BMaa OeATENbHOCTN B COOTBETCTBUU C MHTEPECaMM
TEXHWYECKOro TBOpYECTBa | M BO3MOXHOCTAMU NONyvaTens coumnanbHbIX YCNyr;
3anornHeHve nHaMBMAyansHOW nporpamMmmel (NnaHa, kapTbl)
peabunuTtaumm nonyyatens coumanbHbIX YCryr
4.24 | OpraHusaums n MpegycmaTpuBaer:
NpoBeAeHNe 3aHATUN B BbISIBIIEHNE MHTEPECOB M CKITOHHOCTEW K Pa3fnyHbIM Buaam
Kpy>XXKax, B LUKOrax OeATenbHOCTY;
pemecen BbIOOp hopM 1 MeToAOoB paboThl C NonyyarenemM coumanbHbIX YCNyr;
nomoLlpb B Bbibope BMAa OOCYroBOWN AeATernbHOCTU B COOTBETCTBUM C
WHTEpecammn 1 BO3MOXHOCTSAMU NoryyaTens counanbHbIX YCNyr;
3anornHeHve nHaMBMAyansHOW nporpamMmmel (NnaHa, KapTbl)
peabunurauumn nonyyarens coumanbHbIX yCnyr
4.25 | OpraHusaums n MpegycmaTpuBaer:
npoBeAeHNe 3aHSATUIN Mo BbISIBIIEHNE MHTEPECOB M CKITOHHOCTEW K Pa3fnyHbIM Buaam
TaHueBarnbHO- OesTenbHOCTY;
OBuraTenbHoOM Tepanum BbIGOp hopm 1 MeToAoB paboThl C NonyyarenemM coumanbHbIX YCyr;
nomoLlpb B Bbibope BMAa OOCYroBOWN AeATerbHOCTU B COOTBETCTBUM C
WHTEpPEecammn 1 BO3MOXHOCTSAMU NoryyaTens counanbHbIX YCNyr;
3anornHeHve nHaMBnayansHoOW nporpamMmmel (NnaHa, kapTbl)
peabunurauumn nonyyarens coumanbHbIX yCnyr
4.26 | OpraHusaums n MpegycmaTpuBaer:
npoBeAeHne My3blKarbHbIX | BbIABIIEHWE UHTEPECOB U CKITOHHOCTEN K pa3nunyHbiM Bugam
3aHATUN, BKMOYAs 3aHATUS | 0eATENbHOCTY;
MYy3bIKanbHO- BbIGOp hopM 1 MeToAO0B paboThl C NornyyaTenemM coumarnbHbIX YCIyr;
ApamaTtunyeckoro nomoLlpb B Bbibope BMAa [OCYroBON AeATerbHOCTU
KonnekTunea B COOTBETCTBUMN C MHTEPECaMM U BO3MOXHOCTAMU nony4vatens
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coumarnbHbIX YCRyr;
3anornHeHve nHaMBMAyansHOW NporpamMmmel (NnaHa, kapTbl)
peabunuTtaumm nonyyatens coumanbHbIX YCryr

4.27 | NpoBeaeHne 3aHATHIA NO
XYLOXECTBEHHOM
camMoaesTenbHOCTH

Mpenycmartpusaet:

BbISIBIEHNE UHTEPECOB U CKIMOHHOCTEN K Pa3nnyHbIM BUgam
AeATenbHOCTY;

BbIGOp hOpM 1 MeTOAOB paboThbl C NonyyYaTenemM coumarnbHbIX YCIyT;
nomoLlpb B Bbibope BMAa [OCYroBOWn AeATernbHOCTU B COOTBETCTBUM C
WHTEpecammn 1 BO3MOXHOCTSAMU NoryyaTens counanbHbIX YCNyr;
3anornHeHve nHaMBMAyansHOW nporpamMmmel (NnaHa, kapTbl)
peabunurauumn nonyyarens coumanbHbIX yCnyr

4.28 | OpraHusaums knyboB rno
WHTEpecam

MpegycmaTpuBaer:

BbISIBIIEHNE MHTEPECOB M CKITOHHOCTEW K Pa3fiMyHbIM Buaam
OEATENbHOCTY;

BbIOOp hopM 1 MeToAoB paboThl C NonyyarenemM coumanbHbIX YCyr;
NomoLLb B BbIOOpe B1aa AOCYroBOM AeATENBHOCTM B COOTBETCTBMM C
MHTEepecamMn n BO3MOXHOCTAMM NofyvaTens counanbHbIX YCNyr;
3anonHeHue MHAMBUAYyanbHOW nporpamMmel (MnaHa, KapThbl)
peabunuTaumm nonyyarens coumanbHbIX yCryr

4.29 | OpraHusaums UrpoBom
[esaTenbHOCTH

MpegycmaTpuBaer:

BblABI1I€EHNE NHTEPECOB U CKITOHHOCTEMN K pasnnyHbIM BUaam I/IFpOBOI7I
OeATenbHOCTH;

BbIGOp hopm 1 MeToaoB paboThl C nonyyarenemM coumanbHbIX YCNyr;
NMOMOLLb B Bbl60pe Bnaa I/IFpOBOVI AedaTernibHOCTU B COOTBETCTBUU C
MHTEepecamMun n BO3MOXHOCTSMU nofyvaTens counanbHbIX YCNyr;
3anonHeHve MHAMBUAYyanbHOW nporpamMmel (MnaHa, KapThbl)
peabvnuTaumm nonyyarens coumanbHbIX YCryr

4.30 | OpraHusaums npoBegeHus
KOHKYPCOB TBOPYECKOro
MacTepcTBa

MpenycmatpuBsaert:

BbISIBIIEHNE MHTEPECOB M CKITOHHOCTEW K Pa3fiMyHbIM Buaam
TBOPYECKOro MacTepCTBa;

BbIGOp hopM 1 MeToA0B paboThl C NonyyYaTenemM coumarnbHbIX YCIyr;
NnoMolLLb B BbIOOpe BMaa TBOPHECKOro MacTepcTBa B COOTBETCTBUM C
WUHTEpecammn 1 BO3MOXHOCTAMU MnoryyaTtens counanbHbIX YCNyr;
3anofnHeHve NHanBMAyanbHOM NporpaMmbl (NnaHa, KapTbl)
peabunurauumn nonyyarens coumanbHbIX yCnyr

4.31 | Opranunsauus n
npoBeaeHne nekumn,
CeMUHapoB

MpegycmaTtpuBaer:

BbISIBNIEHNE UHTEPECOB U CKMOHHOCTEN K Pa3nunyHbIM Buaam
AeATenbHOCTU nonyyaTens counanbHbIX YCNyr;

npuBreyYeHne cneumanucToB No TeMaTuKe NeKunii, CEMMHapOB;
3anonHeHve NHAUBUAyanbHOM NporpaMmbl (NnaHa, KapTbl)
peabunuTtauuy nonyyaTensi coumanbHbIX ycrnyr

4.32 | OpraHusaums n
npoBeAeHne KyrnbTypHO-
MacCOBbIX U JOCYIOBbIX
MepOonpUATUI

MpenycmatpuBsaert:

opraHu3aumio u npoBegeHne JOCYroBbIX MeEPONPUATAA (MPa3aHMKN,
3KCKYpPCUUN, KOHKYPChI U ApYrie KynbTypHbIE MEPONPUATUS);
B3aVMOAENCTBME C OpraHM3aLmaMm KynbTypbl 418 opraHu3aunm
aocyra;

ocyLLecTBIeHNe HabnogeHns 3a 4OCYroBON AeSATENBHOCTLIO
nony4arens coumarnbHbIX YCIyr;

3anonHeHVe UHAMBUAyaneHOW NporpamMmbl (NnaHa, KapTbl)
peabvnuTaumm nonyyarens coumasnbHbIX YCIyT.
MpopomkmTensHocTb He 6ornee 180 MUHYT 3a OAHO NocelleHne
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4.33 | Opranunsauus n MpegycmaTtpuBaer:

nposeneHne CNopTUBHbIX opraHunsauuto 1 npoeeaeHne CrnopTuBHbIX Meponpvmmﬁ;

MepOonpUATUI B3aUMOZENCTBMNE C OpraHn3aumsmMmn cnopta Ans opraHMsaunm gocyra;

ocyLlecTBreHne HabnogeHns 3a 4OCYroBON AeSATENBHOCTLIO
nony4arens couuanbHbIX YCNyT;

3anorHeHe NHAMBUAyansHoOM nporpamMmmbl (NnaHa, KapTbl)
peabvnuTaumm nonyyarens coumasnbHbIX YCIyT.
MpogomxkuTenbHOCTb He Gonee 180 MUHYT 3a OQHO NMoceLleHne

4.34 | OpraHunsauus nocelleHuns | lNpegycmatpusaer:

KYNbTYPHO-MaCCOBbIX U opraHusaLmio NOCEeLLEHNs AOCYTOBbIX MEPONPUATUI (MPa3aHUKX,
[OCYroBbIX MEPOMPUATUI B | SKCKYPCUM, KOHKYPChI U APYrue KynbTypHbIE MEPONpUSTUS);
yyYpexaeHusix B3aMMOAENCTBUE C OpraHM3aunamu KynbsTypbl Ans opraHu3aumu
COLIMOKYINLTYPHOM pocyra;

HanpaBreHHOCTH 3anornHeHve MHAMBMAYaNbHON Nporpammel (NnaHa, kapTbl)

peabunuTauuy nonyyaTtens coumanbHbIX YCNyr.
MpogomkuTensHOCTb He Gonee 60 MUHYT 3a OOHO NocelleHne

4.35 | ConpoBoxaeHue Ha MpenycmatpuBsaert:
COLMOKYILTYPHbIE COMpOBOXAEHME K MECTY NPOBEAEHUS OOCYTOBbIX MEPOMNPUATUN
MeponpuaTns (Mpa3gHUKK, SKCKYPCUM, KOHKYPCbI 1 ApYyrue KynbTypHble
MeponpusaTUs);

obecneveHne TpaHCNOPTHLIM CPEACTBOM B Cly4ae HEBO3MOXHOCTM
BOCMOSb30BaTbCS OOLLECTBEHHBLIM TPAHCNOPTOM MonyvaTens
coumanbHbIX YCNyT.

MpopomknTenbHocTb He 6ornee 180 MUHYT 3a OAHO nocelleHne

4.36 | OpraHusaums Bble3gos Ha | lNpegycmatpuBaert:

3aropofHble MPorysku n3y4yeHne cnucka nonyvarenen coumanbHbIX YCryr, UX MEAULIMHCKNX
nokasaHuIn, COCTOSIHWUSI UX 300POBbS;

NOAroTOBKY HEOBX0OUMOro A11S opraHM3aunm Bble3fa UHBEHTapS;
KOMMMeKTOBaHWe rpynn ansg Bble3aa 3a ropo

B COOTBETCTBUM C MHTEPECAMM U MOXENaHUAMN nony4varenemn
coumarnbHbIX YCIyr, MEAULIMHCKMMY NMOKa3aHUSIMU COCTOSTHUS X
300pOBbS;

OopraHu3aumio n npoBegeHne 3aropogHoOV NPOrynky;

CoAencTBME B NPOBEAEHNM 0300POBUTENBHON MTMMHACTUKN, 3aHATUI
PU3KYNLTYPON U CNOPTOM, AHEBHOMO CHA, BOAHBLIX Npoueayp,
3aKanveaHus (NPUHATUE BO3AYLLHbIX BaHH)

4.37 | OpraHusauus neTHero MpegycmaTpuBaer:

oTabixa n3yyeHne cnucka nonyvarernen coumanbHbIX YCyr, X MEAULIMHCKNX
noKasaHuIn, COCTOSHWUS UX 300POBbS;

pa3paboTKy TEMATUKM 1 NSaHa 3aHATUIA ONa nonyYaTens coumanbHbIX
ycnyr;

KOMMSIEKTOBAHME rpynn Ans 3aHATUIA B COOTBETCTBMM C MHTEPECaMM U
noXkenaHvamMu nonydarenen counanbHbIX YCyr, MeOULUHCKUMU
NoKasaHUsIMU COCTOSIHUA NX 300POBbS;

opraHusauuio 1 NpoBefeHne NeTHero oTabixa, cogencTene B
NpPOBEAEHUN 0300POBUTENBHOM MTMMHACTUKN, 3aHATUN (OU3KYNLTYPOI 1
CMOPTOM, OHEBHOIO CHA, BOAHbIX Npoueayp, 3akanmBaHus (MpuUHATUE
BO3[YLLUHbIX BaHH);

onpefeneHve opraHM3aunoHHbIX MOMEHTOB (06LLee KonM4YecTBo
3aHATUIM B Mecsle, HeJene, YyactoTa 3aHATUA B HeJEermnto, nx
NPOAOIHKUTENBHOCTD);

npoBefeHne 3aHATUN B COOTBETCTBUM C rpachmkoM 1 nriaHoM paboThbl;

KOHcyn braHTlntoc www.consultant.ru CtpaHuua 40 u3 78

HageXHas npaBoBas noaaepXka



MoctaHosneHue MNpaButensctea CaHkT-MNeTepbypra ot 29.12.2014 N 1283 HokymeHT npegoctasneH KoHcynsraHTtlnioc
"O6 yTBEPXOEHUM NMOPSAKOB NPeAoCTaBMNeHUs coumanbHbIX YCI... [Oara coxpaHenus: 23.08.2016

3anonHeHve nHaMBMAyansHoOW nporpamMmmel (NnaHa, KapTbl)
peabunuTtaumm nonyyarens coumasnbHbIX YCryr

4.38 | CopgelictBue B MpenoycmatpuBsaert:

KOOpAMHAaLMM CUCTEMHOIO | M3yYeHne NIMYHOIo Aena noryyartens coumarnbHbIX YCyr, pe3ynsraTtoB
BOCMPUSTUS NPOCTPaAHCTBA | ANArHOCTUKM U PEKOMEHZALNI CNeLnanmcToB;

NiaHUPOBaHNE N MPOBEAEHNE KOPPEKLIMOHHBIX MEPOMNPUSTUN;
KOHCYILTUPOBAHWE Nory4yaTensi coumarnbHbIX YCyr no Bonpocam
KOOpAMHALMM CUCTEMHOIO BOCMPUATUSA MPOCTPAHCTBA;

3anonHeHe AOKYMEHTaUun Ha nornyyaTtens coumanbHbIX YCyr;
onpegeneHve opraHM3aLMoHHbIX MOMEHTOB (obLLee KoNM4ecTBo
3aHATUI B Mecsle, Heaene, YacToTa 3aHATUIA B Hedento, Ux
NPOAOIHKUTENBHOCTD);

npoBeaeHne 3aHATUN B COOTBETCTBUMN C rpacpkoM, nraHom paboThl 1
npaBunaMm TeXHUKN 6esonacHocTn

4.39 | CouymnanbHo- MpenycmartpuBaer:

negarormyeckmii NnaTpoHaX | M3yvyeHue NUYHOro Aena nornyyartens coumanbHbIX YCyr, pe3ynsratos
ONarHOCTUKN U peKOMeHaaLni cneumanmcTos;

noceLleHne cembu 1 obcnenoBaHme XUnmwHoO-ObITOBbLIX YCITOBUIA;
odopmMIieHMe 3anpocoB Unn NpegocTaBreHne MHpopmaumn B
pasnuyHble YYPEXOEHUS UMM OpraHn3auum;

BbISIBNIEHNE AETCKO-POANTENBCKMX NPobnem;

niaHUpoBaHNE N NPOBEAEHNE KOPPEKLMOHHBIX MEPOMNPUSTUN;
KOHCYINLTUPOBaHWE Nony4yaTensi coumarnbHbIX YCyr no Bonpocam
BOCMUTaHUA geTen, HopManuaaumm ceMenHbIX OTHOLLEHWIA;
3anofiHeHWe AOKYMEHTaUUKN Ha noryYaTens coumarnbHbIX YCyr;
onpegeneHne opraHM3aLMoHHbIX MOMEHTOB (obLLee KONM4ecTBO
3aHATUIA B MecsUe, Heaene, YacToTa 3aHATUIA B Hedento, UX
NPOAOCIHKUTENBHOCTD);

NpoBeAeHNe 3aHATUN B COOTBETCTBUM C rpaddnKoM, NnaHoM paboTsl 1
npaBunaMmmn TeXHUKN 6esonacHocTn

5. CounanbHo-TpyaoBbIe YCIyru

5.1 | OByyeHune HaBblkam, MpenoycmatpuBaert:
HeoOXxoAMMbIM Ans M3y4yeHue NMYHOro Aerna nonyvarens coumnanbHbIX YCNYr, pe3ynsraTtos
yyacTusi B ne4ebHo- ANarHOCTMKM U pEKOMeHZaUNA CneumanmcTos;

TPYAOBON AeATENbHOCTU | onpeaeneHne peabunuTaumoHHOro noTeHumMana nonyyarens
coumanbHbIX YCnyr;

BblI6op chopm 1 MeToA0B paboThbl C NonyyaTenem coumarnbHbIX YCRyr;
pa3paboTKy NpakTUYECKUX pekoMeHdauuii Ans neaaroros,
BOCNUTaTENEN, APYrMX CneLmanMcToB No BONPOCaM COLMUanbHO-
TPygoBOM peabunutauum nuu ¢ orpaHUyYeHHbIMM BO3MOXHOCTSMM
3[10pOBbH;

onpegeneHne cpokos, POPM 1 YCNOBUIA coLmanbHO-TPY40BON
peanmmau,mm nony4yarena counarbHbIX YCNyr;

NpOBeAEHNE CoLManbHO-TPYAO0BON peabunutauum Ha 6ase
opraHv3aumn coumanbHoro obcnyxmBaHus (B ne4ebHo-TPYaOBbIX
MacTepCcKux, NOACOGHOM CernbCKoM X03NCTBE, NpuycangebHOM yyacTke
W T.0.) B COOTBETCTBUM C pa3paboTaHHbIM rpadomkoM;

OpraHM3aLmio NCMXONoro-MeanKko-negarornyeckoro ConpPoBOXAEHMS
rony4atensi coumarnbHbIX YCNyr B NPOLECCe CoLManbHO-TPYAOBOW
peabunutaumu;

npoBeAeHNne MOHUTOPUHIa Pe3ynbTaToB CoLManbHO-TPYAO0BOM
peabunuTauumn nonyyaTens counanbHbIX YCNyr;
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3anonHeHve nHaMBMAyansHoOW nporpamMmmel (NnaHa, KapTbl)
peabunuTtaumm nonyyarens coumasnbHbIX YCryr

5.2

OpraHu3auunsi oby4eHusi B
TPYOOBbIX MacTEPCKUX

MpegycmaTtpmBaer:

NpoBeAEHNE CoUManbHO-TPY4OBON peabunutauum

Ha Gase opraHM3auun coumanbHOro obcnyxumeaHms (B nevebHo-
TPYOOBbIX MacTepPCKUX, MOACOBHOM CENbCKOM XO3SNCTBE,
npuycagebHoM yyacTke U T.4.) B COOTBETCTBUMN C pa3paboTaHHbIM
rpadukom;

opraHu3aumio NcMxororo-Meanko-neaarornyeckoro ConpoBoXaeHMS
nony4artens coumanbHbIX YCIyr B MPOLLECCE COoLManbHO-TPY40BON
peabunutauuu;

NpOBEeAEHNE MOHUTOPUHTA Pe3yNbTaToOB CoLManbHO-TPYLOBOM
peabunuTaumm nonyyarens coumanbHbIX YCIyT;

3anorHeHVe NHAMBUAyaneHOW NporpamMmbl (NnaHa, KapTbl)
peabvnuTaumm nonyyarens coumanbHbIX YCryr

53

MpodeccrnoHanbHas
opueHTaums

MpenycmaTtpuBaer:

BbISIBIIEHNE MHTEPECOB M CKITOHHOCTEW K pasfiMyHbIM Buaam
OEeATEeNbHOCTY;

opraHusaumio 1 npoBeaeHne NpodPOPUNEHTALIMOHHBIX MEPONPUATUR;
BblGop chopm 1M MeTogoB paboTbl C NonyyaTenem coumarnbHbIX YCyr;
nomollpb B Bbibope BMaa NpodeccuoHansHoN AesTenbHOCTY B
COOTBETCTBUM C UHTEPECAMM U BO3MOXXHOCTSIMU MofyYaTens
coumanbHbIX YCRyr;

cocTaereHue cnvcka obpasoBaTerbHbIX OpraHM3aumiA, 3aHUMaLLMXCS
o0y4yeHnem MHBanNMaoB (OeTen-mHBanuaoB);

3anornHeHe UHAMBUAyansHoM nporpamMmbl (NnaHa, KapTbl)
peabunuTtaumm nonyyartens coumanbHbIX yCryr

54

Copgevicteme B NONy4eHUM
obpasoBaHus n(nnm)
npogeccun

MpenycmaTtpmBaer:

N3y4YyeHne NMYHOro Aena nony4vaTens coumanbHbIX YCryr
(HecoBepLUEHHOMNETHErD), pe3ynsTaToB ANArHOCTUKU U peKoMeHaaunm
CneunanncTos;

onpegeneHne akTyanbHOro YPOBHS COLManbHOW NOArOTOBNEHHOCTY;
onpegeneHne 30Hbl bnnxanLero ypoBHsi pasBuTus;

BbIOOp hopm u MeTogoB paboThbl C HECOBEPLLEHHOMNETHUM,
CoCTaBlneHne NHAMBMAYANbHOW NPOrpamMmmbl 3aHATUI C HUM;
KOMMNIEKTOBaHWE rpynn Ans 3aHATUA B COOTBETCTBMM C aKTyarbHbIM
YPOBHEM COLMArnbHOWM NOArOTOBNEHHOCTU, MHAUBUAYATNbHBIMM
FIMYHOCTHBLIMY OCOBEHHOCTAMM HECOBEPLUEHHOMNETHUX;

onpepeneHve opraHM3aumoHHbIX MOMEHTOB (06LLee KONMMYeCcTBO
3aHATUN B MecsiLle, Heaerne, YacToTa 3aHATUMI B HEAENH0, UX
NPOOOIMKNTENBHOCT);

NpoBeAEHNE 3aHATUIN B COOTBETCTBUM C rpadduKoM, NnaHoM paboTsl u
npasunamy TexHukn 6esonacHocTu;

3anorHeHve nHAMBUAyaneHOWM NporpamMmmel (NnaHa, KapTbl)
peabunuTaumMm HeCOBEPLLUEHHONETHETO, YYETHO-OTYETHOM
AOKYMEHTaLuW.

lMpogomxuTenbHOCTL He Bonee 60 MUHYT 3a O4HO MoceLleHne

5.5

CopemnctBue
POACTBEHHMKAM
nonyyartens coumanbHbIX
YCNyr B HaXoX4eHuu
paboTbl No rmbkomy

MpenycmatpuBaet:

copeiicTeME B PELLEHNM BOMPOCOB 3aHATOCTM (TPYAOYCTPOWCTBE,
HanpaBneHnn Ha Kypcbl NepenoaroToBKkK, NOUCKE BPEMEHHOW
(ce3oHHon) paboTbl, paboTbl C COKpaLLeHHbIM pabounm gHeM, paboTbl
Ha Aomy);
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rpacpumky

copevicTeMe B MOCTAHOBKE Ha YYET B LIEHTPE 3aHATOCTMH;
copnevicTeMe B peLLEHNM BONPOCOB NOATOTOBKM

M nepenoaroToBku 4epes CJ'Iy)K6bI 3aHATOCTUN U T.A4.
MpogomxuTensHocTb He Gonee 60 MUHYT 3a OAHO NoceLleHne

5.6 |lMomoulb B pelueHnmn
BOMpPOCOB
TpyaoycTponcTBa

MpegycmaTpuBaer:

BbISICHEHWE XXU3HEHHOW CUTYyaLMW Nnony4yartens counarnbHbIX YCIyr;
COOENCTBME B PELLEHUN BONPOCOB 3aHATOCTHU:

TPyOOyCTPOMCTBE, HaMpaBneHNW Ha KypCbl MepenogroToBku, NONCKe
BPEMEHHOW (Ce30HHOM) paboTbl, paboTbl C COKpaLLEHHbIM paboynum
OHeMm, paboTbl Ha JoMYy;

npegocTaBneHne o6bLEKTUBHON MHGOPMAaLMK NonyyaTento
coumarnbHbIX YCryr no AaHHoW Npobreme B MHTEPECYHOLLMX €r0
HaCeneHHbIX MYHKTaXx;

COofeNncTBME B MOCTAHOBKE Ha YYET B LIEHTPE 3aHATOCTH;
COOENCTBME B PELLEHNN BONPOCOB MOATOTOBKN U NEPENOAroTOBKN
yepes cny>0bl 3aHATOCTM U T.4.

MpopomknTensHocTb He Gonee 60 MUMHYT 3a OOHO MOCELLEHNE

6. CoumnanbHo-NpaBoBbLIe yCnyru

6.1 | KoHcynbTupoBaHue no
coumanbHO-NPaBoBbIM
BOnpocam

MpegycmaTpuBaer:

BbISICHEHME XU3HEHHOWN CUTyauuu nonyyartens coumanbHbIX YCIyr;
pasbsCHEHWsI NonyYaTento coumarnbHbIX YCIyr No Bonpocam,
KacaroLMMCS rpaXKgaHCKOro, XUMULLHOMO, TPY40BOro, NEHCUOHHOTO,
YronoBHOTO 3aKOHOAATENbCTBA, a TakkKe OXpaHbl ero npas, cBobo
N 3aKOHHbIX NHTEPECOB,

obecnedeHune nony4varenen coumanbHbIX YCIyr MH(POPMaLNOHHO-
MEeTOAMYECKMMIN MaTepManamMmim rno ykasaHHbIM BONpocam.
MpoOomKMTENbHOCTL OKa3aHus ycnyru He 6onee 30 MUHYT

6.2 | OkasaHue nomoLum B
HanMcaHun 3asiBNeHNN,
npeanoxeHun, xxanob

MpenycmatpuBsaert:

BbISICHEHME XU3HEHHOW CUTyauuu nomnyyartens coumanbHbIX YCryr;
oKasaHue NoMOoLLM NonyyaTento coumarnbHbIX YCryr B HanncaHum
3asBneHnI, NpeanoXxeHun, xanob, Bkntovas pa3paboTky u
HarpasreHne B COOTBETCTBYHOLLME OpraHu3auum 3anpocos,
XOOaTancTB.

MpogonmkMTenbHOCTb OKasaHus ycnyrm He 6onee 60 MUHYT

6.3 | OkasaHue nomoLum B
0POPMIIEHUN JOKYMEHTOB

MpenycmatpuBsaert:

BbISICHEHNE XXU3HEHHOW CUTYyaLMW nonyyarens counarnbHbIX YCIyr;
OKasaHve NoMoLM nofy4vaTento coumnanbHbIX YCnyr B ohopMneHnm m
BOCCTAHOBIIEHUWN PA3NMNYHbIX JOKYMEHTOB (JOKYMEHTOB,
YOOCTOBEPSIOLLNX IMYHOCTb;

OOKYMEHTOB Ha norny4vyeHue nonoXeHHbIX Mo 3aKOHOAATENbCTBY Mep
coumanbHON NogaepXKkn, NEHCUR, NOCObU, Ha peLleHne apyrux
BOMPOCOB couuaneHow peabunutaumm), BKNoYaroLwen pa3paboTky 1
HarnpaBreHne B COOTBETCTBYHOLLME OpraHn3auum 3anpocos,
Xo[aTancTB.

MpooomKMTENBHOCTL OKa3aHus ycryrm He 6onee 60 MUHYT

6.4 | OkasaHve nomoLun B
3aluTe npae 1 3aKOHHbIX
WHTEPECOB rnony4atenem
coumanbHbIX ycnyr

Mpenycmartpusaer:

BbISICHEHWE XXM3HEHHOWN CMTYyaLMmW Nomny4aTens coumnanbHbIX YCyr;
MHOPMMPOBaHMWE NonyyaTtens coumarnbHbIX YCNyr 0 NyTax
peanusauun ero 3aKOHHbIX Mpas;

pasbsiCHeHVe NpaBa Ha nosnyYyeHve GecnnaTHoOW PUaNYECKoi
MOMOLLN.
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[MpodomKMTENbHOCTL OKa3aHusa ycnyrn He 6onee 60 MUHYT

6.5 |OnpeneneHne B MpenoycmaTtpuBsaert:
crneynanbeHbIi OM- oKasaHue nony4atento coumanbHbiX ycrnyr 6ecnnaTHOn opuandeckomn
WHTEpHaT, NMOMOLLM MO BONPOCY Onpeaernennst B cneunanbHbli JOM-MHTEPHAT,
NCUXOHEBPOSOMMYECKNN NMCUXOHEBPOSIOMMYECKNI OM-MHTEpHaT;
OOM-MHTEpHaT cogenctame B 0hOpMAEHUN JOKYMEHTOB, B TOM YMCIEe MOATOTOBKY U

HarmnpasrieH/e 3anpoCcoB B COOTBETCTBYHOLLNE OpraHM3auuy;
nomoLlb B c6ope HeoBXoAUMBIX JOKYMEHTOB AN OnpeaeneHus
nony4aTensi coumanbHbIX YCyr B crieyuarbHbIi JOM-UHTEPHAT,
NMCMXOHEBPOIOrMYECKUI JOM-UHTEPHAT.

MponomkMTeNbHOCTL 0Ka3aHus ycnyr He Gonee 45 MUHYT

6.6 | KoHcynbTupoBaHue no MpegycmaTpuBaer:
BONPOCaM YCbIHOBIEHNS oKasaHue nony4artento coumanbHbIX yCrnyr 6ecnnaTHon opuandeckomn
(ynodepeHuns) NoMOLLM B BUAE NpaBoBOro KOHCYNLTUPOBAHWS B YCTHOW Y MUCbMEHHON

dopme no Bonpocam YCbIHOBMNEHMS (YygouepeHus);

CO,EI,eVICTBI/Ie B O(bOpMJ'IeHVII/I OOKYMEHTOB, B TOM 4YUCIie NoAroToBKY 1
HarnpasneHne 3anpocoB B COOTBETCTBYHOLLME OpraHn3aLumu.
MpooonmXkMTENbHOCTL OKasaHus ycnyrm He 6onee 45 MUHYT

6.7 | OdopmneHne NCKOBbIX MpegycmaTpuBaer:

3asBMeHNI Ha N1LeHne BbISICHEHME XU3HEHHOWN CUTyauuu nonyyartens coumanbHbIX YCIyr;
poavTenbCKMX npas nmbo | cogencTBne B 0oOpPMIIEHNN JOKYMEHTOB, B TOM YMCHE NOATOTOBKY U
BOCCTa@HOBIEHNE B HarnpasneHvne 3anpocoB B COOTBETCTBYHOLLME OpraHn3aumu;
poanTenbCKnx npaBax CO,EI,eVICTBI/Ie B 060pe HGOﬁXOp,I/IMbIX OOKYMEHTOB U OOCTaBKy UX B
COOTBETCTBYHOLLME OpraHn3aLmu.

MpoOomKMTENBLHOCTL OKa3aHus ycnyru He 6onee 45 MUHYT

6.8 |CopenctBue B MpegycmaTpuBaer:
BOCCTaHOBIEHMM BbISICHEHME XU3HEHHOWN CUTyauuu nornyyartens coumanbHbIX YCIyr;
yTPa4eHHOro (COXpaHeHUn |oKasaHue nony4vatento coumanbHbiX YCrnyr 6ecnnaTHon opuandeckomn
3aHmmaeM0ro) KUnb4A, nomMmoLin B Bae npaBoBOro KOHCYNbTMpoOBaHUA B yCTHOVI M MUCbMEHHOM
HacnegcTea ¢opme no BonpocamM BOCCTAHOBIEHUS yTPAYE€HHOro (CoOXpaHeHns

3aHUMAaEMOTO) KWMbsl, HACNEACTBA;

copencTeme B cbope HeoBXoaNMbIX JOKYMEHTOB U JOCTABKY WX B
COOTBETCTBYHOLLME OpraHU3aLuu;

cofeiicTBre B 0CDOPMIEHUN JOKYMEHTOB, B TOM YMCIe NOATOTOBKY M
HanpaBreHye 3anpocoB B COOTBETCTBYIOLLME OpraHn3aLum

6.9 | CopgevictBue B nonydeHun | Mpegycmartpusaet:

nonuca obsizatensHoro BbISICHEHME XU3HEHHOW CUTyauumn nornyyartens coumanbHbIX YCrnyr;
MeOULIMHCKOro cogencrtame B cbope HeobBXoaMMbIX JOKYMEHTOB U JOCTaBKy UX B
CTpaxoBaHus COOTBETCTBYIOLLME OpraHM3aunu.

MpoOomKUTENbHOCTEL OKa3aHust ycryru He 6Gonee 60 MUHYT

6.10 | MogrotoBka gokymeHToB B | [pegycmarpuBaert:

rocyaapCTBEHHbIE UMK BbISICHEHME XU3HEHHOW CUTyauuu nomnyyartens coumanbHbIX YCryr;
MyHMUUNanbHblEe OpraHbl, | cogencTBne B cbope HeobXoanMbIX AOKYMEHTOB;

opraHusaumu n(unn) cyabl | cogencrane B opopmMneHnn JOKyMEHTOB, B TOM YMCre NOAroTOBKY U
HanpasreHne 3anpocoB B COOTBETCTBYHOLLUME OpraHu3aumm

6.11 |NpoBegeHue neperosopoB | MNpegycmaTpuBaert:

W KOHCYyIbTauui B BbISICHEHWE )XM3HEHHOWM CMTyauumn nony4aTens coumanbHbIX YCyr;
MHTepecax nony4vartens AesTENbHOCTL MO NpeAynpeXaeHUI0 HapyLLEHUS JINYHbIX
coumanbHbIX YCryr HEUMYLLIECTBEHHbIX 1 UMYLLECTBEHHbIX MPaB nony4arens coumanbHbIX

YCIyT, BOCCTAHOBIEHWIO €0 HapyLLUEHHbIX Npas;
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npeacTaBneHne MHTePeCcoB Nnony4yaTens coumarnbHbIX YCryr B
OTHOLUEHUAX C N0BbIMU PUNHECKUMN U IOPUZNYECKUMM NTULLAMN.
[MpoOomKMTENbHOCTL OKa3aHusa ycnyrn He 6onee 30 MUHYT

6.12 | ComelicTBME B MOMy4YeHUN
OecnnaTtHon topnan4eckon
NOMOLLIM B COOTBETCTBUM C
OEeNCTBYOLWNM
3aKoHOAAaTEeNbLCTBOM

MpegycmaTtpmBaer:

BbISICHEHME XU3HEHHOWN CUTyauuu nomnyyartens coumanbHbIX YCIyr;
WHOPMUPOBaHME NonyYaTens counanbHbIX YCyr O NyTAX
peanuaauumn ero 3akOHHbIX Npas.;

pasbsiCHEHWE NpaBa Ha nonyyeHne 6ecnnaTtHon PUANYECKON NOMOLLN
cornacHo 3akoHy CaHkT-letepbypra ot 19.09.2012 N 474-80 "O
GecnnaTtHon opuanyeckon nomolum B CaHkT-letepbypre”.
MpoOomKMTENbLHOCTL OKa3aHus ycnyru He 6onee 60 MUHYT

6.13 | Cogencteue B
NPUBNEYEHUN K YTONOBHOM
OTBETCTBEHHOCTU
nogo3peBaeMbix B
NCUXNYECKOM U
dU3n4eCcKoM Hacunun Hag
nony4arenem coumarnbHbIX

ycnyr

MpegycmaTpuBaer:

BbISSICHEHME XWU3HEHHOWN CUTyauumn nonyyartens coumanbHbIX YCnyr;
npencTaBreHne MHTePEeCOoB Nnofy4yaTens coumarnbHbIX YCryr B
OTHOLUEHUAX C N0BbIMN PU3NHECKUMN U IOPUZNYECKMUMM NTULLAMN.
[MpoOomKMTENbHOCTL OKa3aHusa ycnyrn He 6onee 30 MUHYT

7. ycnyrm B Lenax noBbilleHNA KOMMYHUKATUBHOIO noteHumnana nonyaneneﬂ coumanbHbIX YCIyr,
MMerLmnx orpaHn4eHnsa XXnmsHeneaTernbHOCT!, B TOM 4nucne neTen-mHBannaos

7.1 | OByyeHune BepbanbHOM
KOMMYHMKaLmm

MpenycmatpuBaet:

M3y4YeHne NIMYHOro Aena nony4varens coumarnbHblX YCNyr, pe3ynsrtaTtoB
AMarHOCTUKN U peKOMeHaLunii cneumanmncTos;

BblI6op chopm 1 MeToA0B paboTbl C NonyyaTenem coumarnbHbIX YCRyr;
pa3paboTKy NpakTUYECKUX pekoMeHdauuii Ans neaaroros,
BOCNUTaTENEN, APYrMX CneumManucToB No Bonpocam peadunutaumm nu
C OorpaHn4eHHbIMU BOSMOXHOCTAMU 300P0BbA,

onpegeneHve cpokos, hopM 1 ycnosui 00yyeHnsa sepbansHon
KOMMYHUKaUnn nony4varena counanbHbIX YCNyr;

OopraHn3aumio NcMxornoro-Meanko-neaarornyeckoro ConpoBoOXAEHMS
nony4arens coumanbHbIX YCNyr B npoLecce 00y4eHus;

NpOBeAEHNE MOHUTOPUHTA Pe3yrbTaToB 00yYeHus

7.2 | ObyyeHne HeBepbanbHOM
KOMMYHUKaLUun

MpegycmaTpuBaer:

n3y4YeHne NMYHOro Aena nony4varens coumanbHbIX YCMyr, pesynbraToB
ONarHOCTMKN U pEKOMEHZALNI CNeunanmcToB;

BbIOGOp hopm 1 MeToaoB paboThl C nonyyarenemM coumanbHbIX YCNyr;
pa3paboTKky NpakTUYeCcKnx pekoMmeHaaumnin ansa negaroros,
BocCnuTaTenen, Apyrux cneunanncTos no Bonpocam peabunuraumm nuy,
C OrpaHUYeHHbIMU BO3MOXHOCTSIMU 30,0POBbS;

onpepgeneHne cpokos, OPM 1 YCroBui obydeHus HesepbanbHOM
KOMMYHUKaLMN NonyyaTtens counanbHbIX YCNyr;

OpraHu3aumio NCUXororo-Meanko-neaarornyeckoro ConpoBoOXAEHWS
nonyyarens coumasnbHbIX YCIyr B npoLecce 00y4eHus;

NpoBeAEeHNE MOHUTOPUHTA Pe3yrbTaToB 00yYeHus

7.3 | OByyeHue HaBblkam
(noonepxaHune HaBbIKOB)
counansHo-6bITOBOW

Mpenycmartpusaer:
n3y4yeHune NMYHOro Aena nonydarens counanbHbIX YCnyr, pesynsraToB
AMarHOCTUKN U peKoMeHaaLuii crneumanmncTos;

agantauum BbIGOp hopm 1 MeTOLOB paboThbl C NonyyYaTenemM coumarnbHbIX YCIyT;
pa3paboTka NpaKTUYeCKUX pekoMeHaaumi 4is negaroros,
BOCnuMTaTenen, ApyrMx cneunanncToB No BonpocamM peabvunuraumm nuy,
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C OrpaHNYeHHbIMM BO3MOXHOCTSIMU 30,0POBbS;
onpegeneHne cpokos, oopM 1 yCnoBui 0by4yeHns ocCHoBam
OOMOBOACTBA nofny4aTtens coumnansHbIX YCNyr;
npoBeaeHne 0bydeHUst NPaKTUYECKUM HaBblkam (NoagepXaHunto
HaBbIKOB) coLManbHO-6bITOBONM afanTaumm, B BbIMOMIHEHUN KOTOPbLIX Y
nonyyarens coumasnbHbIX YCIyTr BOSHUKAKOT 3aTpyaHEHUS;
OLIEHKY YCBOEHMS BHOBb MPUOBPETEHHBIX HABLIKOB COLManbHO-
ObITOBOM aganTaunu;
OopraHn3aumio NCUXororo-Meanko-neaarornyeckoro ConpoBOXAEHWS
nonyyarens coumasnbHbIX YCIyr B npoLecce 00y4eHus;
NnpoBeAeHNEe MOHUTOPUHTA pe3yrnbTaToB 00yYeHus
7.4 | ObyyeHue HaBblkam MpenycmaTtpuBaer:
coumanbHO-CpeoBOM NpoBeAEHNE MEPONPUATUIA, HAaNPaBIEHHbIX HA BOCCTAHOBMNEHUE UMK
opuveHTaumm pasBUTME ONTUMASIBHOIO B3aUMOAENCTBUS NonyyaTens coumanbHbIX
ycnyr ¢ haktopamm okpy>KatoLen cpeipl Ha UHAMBUAYaNbHOM U
06LLECTBEHHOM YPOBHE;
onpepgeneHne NHTepeCOB, CKIOHHOCTEN 1 cnocobHocTen nony4varens
coumarnbHbIX YCIyr NPUMEHUTENBHO K CAIOKMBLUMMCS YCIOBUSM
XN3HEOEeATENbHOCTU B LIENAX NPaBUIbHOW €r0 OpUEHTaLmm B
OKpY>XatloLLen cpeae v nocneaytoLlero nogdopa Ha aTon OCHoBe
NOCUITbHOIO 1 YCTpamBaloLLEero ero Buaa AeatenbHOCTH
7.5 | ObyyeHune MpegycmaTtpmBaer:
CaMOCTOATENBHOMY N3y4yeHne NMMYHOro Aena nony4varens coumanbHbIX YCyr, pesynbsraToB
nepeaBwKeHNIo, BKIOYas | UArHOCTUKM U peKoMeHZaUun cneLmanmncTos;
N3yYeHne XXNIHEHHO onpegeneHne akTyanbHOro YPpOBHS COLManbHOW NOArOTOBMEHHOCTY;
Ba)XHbIX MapLUPyTOB BbIGOp hOpM 1 MeTOAO0B paboThbl C NonyyYaTenemM CoumarnbHbIX YCIyT,
nepeaBmKeHns COCTaBreHNe NHANBMAYaANbHOM NPOrpaMmbl 3aHATUN C HAM;
onpegeneHe opraHn3aLMoHHbIX MOMEHTOB (obLLee KONM4ecTBo
3aHATUI B MecsLe, Hefene, YacToTa 3aHATUI B HeAEeno, 1X
NPOAOCIHKUTENBHOCTD);
NPOBEAEHNE 3aHATUIN B COOTBETCTBUM C rpaddnKoM, NniaHoM paboTsbl U
npasunamy TexHukn 6esonacHocTu;
3anonHeHVe UHAMBUAyaneHOWM NporpamMmbl (NnaHa, KapTbl)
peabunuTaumm, y4eTHO-OTYETHOM JOKYMEHTaUNW;
0by4eHune xogbbe, 0byveHNe CaMOCTOATENBHOMY NEpPEMELLEHNIO B
Komsicke.
MpooomKUTENBHOCTL OKa3aHUs ycryrn He 6onee 45 MUHyT
7.6 | OpraHusaumsa u MpenoycmatpuBsaert:
NpoBeAEHNE 3aHSATUI MO oKasaHue ncmxoTepaneBTUYECKON MOMOLLM, apT-Tepanmu, NeCOYHON
camopeanusauum Tepanuu, ckaskoTepanuu, KuHoTepanum
NCUXO3MOLIMOHATTBHOIO
COCTOSIHUSA C
MCMNonb30BaHMEM apT-
TepaneBTU4ECKNX
TEXHOMNOrnNn
7.7 | OpraHunsauus MpenoycmatpuBaert:
KOMMYHUKaTUBHOIO NpoBeAEHNE MEPONPUATUIA, HAaNPaBIEHHbIX HA aKTUBHOE
NpocTpaHCcTBa U MCMOMb30BaHMe peveBbiX CPEeACTB U CPEACTB MHGOPMALIMOHHBIX 1
KOMMYHWKaTUBHbIX KOMMYHUKaLIMOHHbIX TEXHOMOMMI A1 PELUEHUS KOMMYHUKATUBHbIX U
CUTyauun No MecTy no3HaBaTesbHbIX 3a4ay
NpoXxuBaHus (NonyyeHus
coumanbHbIX YCnyr)
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7.8 |CopenicTBue B MpegycmaTtpuBaer:
obecneveHun (nogbdop, cogencrame B 0hopMieHnn HeobXoaMMbIX JOKYMEHTOB;
nony4yeHne) TEXHNYECKMMM | MOMOLLb B 3aKase NPOTE3HO-OPTONeANYeCcKoro N3gennsi, TEXHU4ECKoro
cpegcTeamm cpefcTBa peabunuraummn 1 KOHTPOIb 3a ero AOCTaBKOM;
peabunuTauun, B TOM CconpoBoXJeHne B MEOULMHCKYIO OpraHn3aLmio, NpoTesHo-
yucne BCNoMoraTenbHbIMU | OpTONeanyeckoe npeanpusitue n obpaTHo;
TEXHUYECKMMMU npmobpeTeHne TEXHUYECKMNX CPEACTB peabunuraumm, B TOM uncne
cpeacTBamm BCMoOMoOrarerbHbIX TEXHUYECKMUX CPeACTB peabunuraumu, n(unm)
peabunuTauun, n(mnm) MeAMLMHCKOro 06opyaoBaHNS 3a CHET AeHEXHbIX CPEACTB nonyyartens
MEeANLMHCKAM coumanbHbIX YCnyr, N(nnu) nonyyeHne TEXHNYECKMX CpeacTB
obopyaoBaHnem peabunurauyun, B TOM YMCiie BCMOMOraTernbHbIX TEXHUYECKMX CPeacTB
peabvnuTtaumm, n(unu) MeguUMHCKOro 06opyaoBaHUSA 3a YaCTUYHYHO
nnary;
OOCTaBKy TEXHUYECKMX CpeacTB peabunuTtaumu,;
OKOHYaTenNbHbIN pacyeT C nonyyaTenem coumanbHbIX YChyT.
MpogomxuTensHocTb He Gonee 60 MUHYT 3a OAHO MoceLleHne
7.9 | OByyeHne Nonb3oBaHWIO MpenycmartpuBaert:
TEXHUYECKMMMU n3yyYeHne NMYHOro Aena nonyvarens coumanbHbIX YCyr, pesynsraTtoB
cpencresamm AnarHocTnyeckoro obcnegoBaHns U pekoMeH4aummn cneumanmncTos;
peabunuTtaumm, B TOM onpegeneHve peabunutaunMoHHOro NnotTeHumana nonyyarens
yucne BCNomoraTenbHbIMK | coumanbHbIX yenyr no 3anvcam cneuunanmctos MCO (MMIIK);
TEXHUYECKUMUN noabop TEXHNYECKNX CPEACTB peabunutauum B COOTBETCTBMMU C TUMOM
cpegcTeamm N CTPYKTYypoW Aedekta, 0COBEHHOCTAMM NCUXOPU3NYECKOrO Pa3BUTUSA
peabunuraumu, u 1 peabunuTaumoHHbIM NOTEHLMANoM noryyaTens coumnanbHbIX YCnyr,;
cpeacTBamMm yxoaa BblIGOp hopm 1 MeTo40B paboThl C NonyyaTenem coumarnbHbIX YCNyr;
pa3paboTKky TeMaTuK1 1 NnaHa 3aHSATUA, UHCTPYKLUMIA MO TEXHMKE
6e3onacHOCTV BO BpeMs 3aHATUI C nosflyyarenem coumasbHbIX YCIyr;
NMOAroTOBKY HEOOXOAUMBIX TEXHUYECKNX CpeacTB peabunutaumm,
HarnsgHbIX nocobuii (Tabnumu, pUCYHKOB, KapT, CXeM) Ansl opraHn3aumm
3aHATUN;
onpegeneHne opraHM3aunoHHbIX MOMEHTOB (06LLee KonmMyecTBo
3aHATUIA B MecsUe, Heaene, YacToTa 3aHATUIA B Hedento, UX
NpOAOMKNTENBHOCTL, MECTO NPOBEAEeHUS);
NpoBeAEHNE 3aHATUN B COOTBETCTBUM C rpaddnKoM 1 nnaHom paboTol
(He meHee 10 ceaHcoB);
3anornHeHve nHaMBuayansHoOM nporpamMmmel (NnaHa, kapTbl)
peabunuraummn nonyyarens counanbHbIX YCNyr, y4eTHO-0TYETHOW
AOKyMeHTauum
7.10 | CopenicTtBue B MpegycmaTtpuBaer:
ohopMMeHUN JOKYMEHTOB | U3yYeHne NMYHOro Aena nonyvarens coumanbHbIX YCMyr, pesynsraToB
W Bblgava AnarHocTuyeckoro obcneqoBaHns U pekoMeHZaummn cneumanmncTos;
Hanpokat onpepeneHve peabunuTaLnMoHHOro NoTeHumana nosnyyarensi
peabunuTaLmMoHHOro coumarnbHbIX ycryr no 3anvcsam cneymnanuctos MC3 (MMIIK);
obopyaoBaHus nogbop TeXHNYECKUX cpeacTB peabunutauum B COOTBETCTBUM C TUNOM
N CTPYKTYypow Aedpekta, 0COBEHHOCTAMM NCMXOPN3NYECKOro Pa3BUTUSA
1 peabunuTaumMoHHbIM NOTEHLMANoOM noryyaTens coumnanbHbIX YCyr;
BblI6oOp hopm 1 meToaoB paboThl ¢ nonyyaTenem coumarnbHbIX YCNyr;
pa3paboTKky TeMaTuK1 1 NnaHa 3aHATUNA, MHCTPYKLUMIA MO TEXHMKE
6e3onacHOCTV BO BpeMs 3aHATUI C nosflyyatenem coumarnbHbIX YCyr;
NMOAroTOBKY HEOBX0OUMBIX TEXHUYECKMX CpeacTB peabunutauun,
HarmagHbIx nocobuii (Tabnuu, pUCYHKOB, KapT, CXeM) A4S opraHm3aumm
3aHATUN;
onpefeneHne opraHM3aumoHHbIX MOMEHTOB (06LLee KonmMyecTBo
3aHATUN B MecsiLe, Heaerne, YacToTa 3aHATUMIN B HeAenio, nx
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NPOAOMKNTENBHOCTD, MECTO NPOBEeAeHUs);

npoBeAeHNe 3aHATUN B COOTBETCTBUM C rpaddnKoM M nNnaHom paboTol
(He meHee 10 ceaHcoB);

3anornHeHve nHaMBMAyansHOM nporpamMmmel (NnaHa, kapTbl)
peabunuraummn nonyyarens coumanbHbIX YCNyr, y4eTHO-0TYETHOW
AOKyMeHTauum

MPUNOXEHME N 3
K NOCTaHOBIEHWIO

Mpaeutensctea CaHkT-MNeTepbypra
o1 29.12.2014 N 1283

NOPAAOK
NMPEAOCTABIEHMA COLUMATBHBIX YCIYT MOCTABLUMKAMU COLIMATIBbHbBIX
ycnyr B8 CTAULMOHAPHOU ®OPME COLIMANTBHOIO OBCITYXKUBAHUA
B CAHKT-NMETEPBYPIE

1. O6LKMe nonoxeHuns

1.1. MNMopsigok npefocTaBrneHus coumarnbHbIX YCMyr MOCTaBLUMKaMM COLMAlbHbIX YCIyr B CTaLWOHapHOW
dopme coumansHoro obcnyxuBaHuss B CankT-lleTepbypre (ganee - lNMopsgok) paspaboTtaH B COOTBETCTBMU C
nyHkToM 10 cTtatbn 8 n ctatben 27 PepepanbHoro 3akoHa "O6 ocHOBax coLManbHOrO 06CNYXMBaHMA rpaxaaH B
Poccunckon ®enepaummn” (nanee - ®enepanbHbii 3akoH N 442-03), a tarke nyHkTom 9 ctatbm 3 3akoHa CaHKT-
Metepbypra ot 24.12.2014 N 717-135 "O coumnanbHoM 0bcnyxumBaHum HaceneHus B CaHkT-lNeTepbypre” (nanee -
3akoH).

1.2. CoumanbHoe obcnyxuBaHne B CTauMOHapHOW hopme coumanbHOro obCnyxmBaHUS BKMOYaeT B cebs
OEATEeNbHOCTb MO  NPedoCTaBMEHUI0  CcoumanbHbIX YCRyr nonyvaTensMm couuanbHbIX  YCNyr, MNPU3HaHHbIM
HY>XOaloLWMMNCA B cOoLManbHOM 0BCMy>XMBaHMM, KOTOpasi HanpaBneHa Ha Co3aHue YCIOBUIN XXU3HEAEATENbHOCTH,
Hanbonee afgeKkBaTHbIX UX BO3PACTY M COCTOSHUIO 340POBbSI.

1.3. MNepeyeHb coumanbHbIX YCMyr, OKa3biBaeMbIX B CTauMOHapHOW ¢hopMme couumanbHoro obcnyxuBaHust
nocrasLLMKamMn coumanbHbix yenyr B CaHkT-INeTepbypre, yTBepxaeH 3akoHoM (aanee - [NepeyeHb ycnyr).

1.4. CoumanbHble ycnyrm B cTauMoHapHOW opMe couManbHOro OOCNyXMBaHUA NPELOCTaBMSATCA WX
nonyyarensiMm npy NOCTOSTHHOM, BPEMEHHOM (Ha CPOK, onpederneHHbIn MHAMBUAYaribHOW NPOrpaMMoNn CoumanbHOro
o6CnyXMBaHMsA nonyyatenen coumanbHbIX YCIyr, yTBepxaeHHoOW KomuTteTom no coumanbHon nonmTtuke CaHKT-
Metepbypra ans gaHHOM KaTeropvm nonyvaTtenen coumarnbHbIX YCnyr (ganee - nHauBMayanbHas nporpamma) unm
NATUAHEBHOM (B HEAENM0) KPYITIOCYTOYHOM MPOXUBAHMM B MOMELLEHUSAX NMOCTABLUUKOB COLMArbHbIX YCYT.

1.5. Nonyyatenu coumanbeHbIX YCNyr B CTauMOHapHOW dhopme obecneynBaoTCcs XunbiMM MOMELLEHNAMHU, a
Takke NOMeELLEHNAMM ONs NPeAOCTaBNeHNs BUAOB COLMArbHbIX YCAYr, NPeayCMOTPEHHbBIX 3aKOHOM.

1.6. Ona npegocTaBneHWs coumanbHbIX YCIyr B CTauMoOHapHOW dopme coumansHoOro obcnyxmBaHus
rpaxgaHwH Mnu ero 3aKOHHbIN NpeacTaBuTeNb (Janee - npeacTaBuUTeNb) NO4AET B MUCbMEHHON UNU SNeKTPOHHOM
dopme 3asaBreHne o npegocTaBrneHuM coumarnbHbIX YCMyr, COCTaBMeHHoe Mo hopme, YTBEPXKAEHHOW NPUKasom
MuHucTepcTBa Tpyga u coumnansHon 3awmTtbl Poccuiickon ®enepauum ot 28.03.2014 N 159H "O6 yTBEpXAEHUM
dopMbl 3aABMEHNST O NPELOCTaBMEHNM coumarnbHbIX ycnyr" (ganee - 3asBreHue), B afMUMHUCTpaUMIO panoHa
CaHkT-lNeTepbypra No MecTy XUTENbCTBa MMM MO MECTy NpebbiBaHWsA rpaxkgaHWHa (fanee - agMuMHUCTpaums
pavioHa).

1.7. 3asBneHMe n OOKYMEHTLI, yKasdaHHble B pasgerne 5 [opsigka, B Te4eHue natu padoumx AHen ¢ gatbl
nogayn rpaxkgaHvHOM 3asiBreHust paccmartpusatotcss Kommceuern no npuHATUIO peLlleHuin O Mpu3HaHumM rpaxgaH
HY>XXOaLWMMNCA B CouuanbHOM OOCNYXMBaHUM M COCTABMEHUIO MHOVBMAYyaAlbHbIX NPOrpaMm MNpegoCTaBeHust
coumanbHbIX ycnyr, bopMmMpyemMon npu agMMHUCTpaLmm panoHa (ganee - Komucens).

PelueHune o npegoctaBneHmm rpaxkgaHamM CpOYHbIX CcoupnarnbHbIX YCNyr B CTauuMoHapHOM hopMe coumanbHOro
obcnyxumBaHus npuHnmaeTcst Komuccuen B AeHb NOCTYNNEHUS 3asiBNeHs.

1.8. Tllpn onpegeneHnn HeoBXOOMMbIX rpaXaaHWHY BUOOB W KOMMYecTBa coumarnbHbIX — YCIyr,
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npenocTaBnseMbIX B CTaLMOHapHOW (hopMe CoLmarnbHOro 00CyXXnBaHUs, yYUTbIBAETCS HYXXOAeMOCTb Mony4vaTens
coumanbHbIX YCNyr B MOMYYEHUN TaKMX YCIyr, XapakTep 06CTOATENLCTB, KOTOpble YXyALLAT UM MOTyT YXyALWNTb
YCINOBUSA €10 XXU3HEAEATENBHOCTU, a TaKkKe peKkoMeHayeMas UHaMBUAyaneHas nporpamma.

1.9. Tonmyyatenn coumanbeHbIX YCRyr BMpaBe Y4yacTBOBaTb B MPaBOOTHOLUEHMSX MO MNpPegoCTaBIEHMIO
coumanbHbIX YCIyr B CTauuoHapHou chopMe couuanbHoro obcnyxmBaHus fMYHO unm Yyepes npegcrasutens. MNpu
3TOM NTIMYHOE y4acTue B NMPaBOOTHOLLUEHUSAX MO MOMYyYEHUIO CoUMarnbHbIX YCIyr nonyyatenen counanbHbIX YCNyr He
nvwaeT nx npaBa UMETb NPeACTaBUTENS.

1.10. WHcbopmupoBaHme rpaxpaH, MPU3HaHHBIX HYXOAWWMMUCA B CTAuMOHApHOM  COLMAarbHOM
obcnyxmBaHuM, O Nopsgke NpPeaocTaBneHua  couumanbHbiXx — yenyr, [lepedHe  ycnyr — ocyuwecTBnsaeTcs
HEMNoCPeACTBEHHO B MOMELLEHUSIX MOCTaBLUMKOB COUMANbHbIX YCNYr, OKa3blBaWOLWIMX COLManbHble YCnyru B
cTauMoHapHon ¢hopme coumanbHOro 06CNyXMBaHUA, C UCMOMNb30BAHUEM 3MEKTPOHHOW MM TenedOHHON CBA3M,
VMHPOPMaLIMOHHO-TENEKOMMYHUKALMOHHON ceTn "UHTEPHET", MHbIMK 06LLLEeA0CTYNHBIMK cnocobamu.

2. CTaHpapT coumanbHbIX ycnyr

2.1. CoumanbHble ycryru B CTauMOHapHOW (OpMe CouManbHOrO OOCMyXMBaHUSA MpeaoCTaBnATCS
crnegywowmm KaTeropmsm nornyyarenemn coumanbHbIX YCryr:

rpaxkgaHam  MOXWIIOTO  Bo3pacTa, YacTMYHO WM MOMHOCTbIO  yTPaTMBLUMM  CMOCOGHOCTE K
CaMo06CyXMBaHWIO, OAMHOKO NMPOXKUBAKOLLIMM, OQMHOKO MPOXMBAIOLLMM CYMNPY>KECKMM napam;

rpaxkgaHam  MOXWIIOTO  BO3pacTa, YaCTUMYHO  WMAM  MOMHOCTbIO  yTpaTMBLLUMM  CMOCOBGHOCTb K
CaMOo06CnyXMBaHWIO, MPOXMBAIOLUM B CEMbE;

rpaxgaHam MoXWIoro  BO3pacTa, YacTMYHO  WMNM  MOSMIHOCTBKO  YTpaTMBLUMM  CMOCOBHOCTL K
€CamMo06CnyXNBaAHUIO, C NCUXMYECKNMU HAPYLLUEHUAMU;

rpaxxgaHam noxuroro Bospacra 6e3 onpegeneHHoro Mecrta XuTenbctea (6e300MHbIM);

WHBanNMaam TpygocrnocoOHOro Bo3pacta ¢ MHOXECTBEHHLIMWU HAPYLLUEHUSIMU Pa3BUTUS;

WHBanNMaam TpyaocnocoOHOro Bo3pacta C HapyLUeHMAMKN (OU3NYECKOTro pa3BUTUS;

WHBaNMaam TpygocnocoOHOro Bo3pacta C HapyLUEHMAMN YMCTBEHHOIO Pa3BUTHS;

WHBanNMaam TpygocrnocoOHOro Bo3pacta ¢ CEHCOPHbLIMU HapyLUEHUAMW pa3BuTus (Mo 3peHunto);

WHBaNMgaMm TpPyOOCNOCOBHOro Bo3pacTa C CEHCOPHbIMM  HapylleHusMyn pas3Butus (MO 3peHuto),
HY>KOAIOLLMMCS B COLManbHO-ObITOBOV OpueHTaumnm n counanbHo-0bITOBON aganTtaumy;

OEeTAM-MHBaNuAam ¢ MHOXXECTBEHHbIMU HapPYLUEHVUSIMU Pa3BUTUS;

OEeTAM-UHBaNMaaMm C HapyLEeHUSIMU YMCTBEHHOTO Pa3BUTUS;

HeCoBepLUEHHONETHNM, HAaXOAALWMUMCS B COLMANbHO OMAacHOM MOMOXEHWH;

HecoBepLUEHHONETHUM MaTepsIM C MrageHLaM1 U HECOBEPLLEHHONETHUM BepeMEHHbIM;

HecoBepLUEHHONETHNM, OCTaBLLUMMCS 6e3 nonevyeHus poanTenen;

nvMuam 13 yucrna geten-cupoT 1 Aeten, octaBlumnxcsa 6e3 noneyeHus poguTenen, B Bospacte ot 18 go 23 ner,
HaxoOsALLUMXCA B TPYOHOW XU3HEHHON CcUTyaLuu;

CEMbSIM, HaxXOASLMMCS B TPYLHOW XU3HEHHOW CUTYaLMKN, C HECOBEPLUEHHONETHUMI OETbMU;

CEMbSIM, OKa3aBLUMMCS B 9KCTPEMaribHOW CUTyauuu;

XKEHLLMHaM, NnocTpagasLmM OT Nobbix hopM Hacunus;

BUY-nHDUUMPOBaHHBIM rpaxgaHam v YrieHam ux ceMen;

rpaxkgaHam, 3aBUCUMbIM OT NMCUXOAKTUBHbIX BELLECTB;

rpaxkgaHam TpyaocnocobHoro Bo3pacrta 6e3 onpegeneHHoro Mecrta XuTenbcTea (6e300MHbIM).

2.2. CocTtaB coumanbHbIX yCryr, NpegocTaBnsgeMbiX B CTauMoOHapHOM hopMe coumanbHOro obcnyxmBaHus,
BKItoYas onmMcaHme coumarnbHbIX YCyr B pa3pese BUA0B CoumanbHbIX YCNYT, yKkasdaH B NpuroxeHun K Mopsagky.

2.3. CocTtaB coumanbHbIX yCnyr, NpegocTaBnseMbiX B CTaLMOHaApHON hopMe coumanbHOro obcnyxuBaHums,
BKMoyasd ux 0ObeMm, B paspe3e BUOOB CouManbHbIX YCAYr W KaTeropuin nonyyatenen couumanbHbiX YCnyr
dopmupyeTca n exerogHo yteepxxagaetca Komutetom no couyunansHon nonutuke CaHkrt-lNetepbypra.

2.4. CoumanbHble ycryru B CTaLMOHapHOW (QOPME CcouManbHOro OOCMnyXMBaHUSA MpefoCTaBnalTCS
nomnyyartento coumanbHbIX YCNyr B CPOKW, OMNpPedeneHHble B WHAMBUOYaNbHOW MporpaMMe M [AOroBOpe O
NnpegocTaBeHn coumanbHbIX YCIyr, 3aKio4aeMoM Mexay MOCTaBLUMKOM COLMarnbHbIX YCIYr U rpaKgaHWHOM
(MpeacraBuTeneMm); CpodHble couuManbHble YCyrM - B CPOKW, OOYCNOBMEHHbIE HYXXAaeMOCTbO Moryyarens
coumanbHbIX yCIyr (HeMeaneHHo).

2.5. lMNMoayweBble HOpMaTMBbl (OMHAHCUPOBAHNA CoLManbHbIX YCYr, OKasblBaEMbIX B CTauMoHapHou dopme
coumanbHOro 0bBCNyXMBaHUSA, €XerogHo paccymTbiBaloTcd KOMMTETOM MO  3KOHOMUYECKOW MOMUTMKE U
cTpaternyeckomy nnaHupoBaHuto CaHkT-leTepbypra C y4yeToM METOOUYEeCKUX peKOMeHZauuMn Mo pacyery
NnoayLeBbIX HOPMATUBOB (DMHAHCMPOBAHMS COLMANbHbBIX YCIYr, YTBEPXAEHHbIX NOCTaHoBNeHMeM [NpaButenbcTBa
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Poccunckon ®epepauum ot 01.12.2014 N 1285, Ha oOcCHOBaHUWM [aHHbIX, NpeacTaBneHHbIXx KomuteTom no
coumanbHon nonutuke CaHkT-lNetepbypra.

BenvunHa nogyLeBbix HOPMaTUBOB (PUHAHCMPOBAHUS COLMArbHBIX YCMYT Ha O4epeaHon hMHAHCOBbLIN rog, 1
Ha MNaHoBbIV Nepuof yTeepxaaetcst KOMUTETOM MO 3KOHOMUYECKOW MOSNIMTUKE N CTPaTerm4eckomMy MraHnMpOBaHUIO
CaHkT-lNeTepbypra exxerogHo Ao 15 HOsAGps TekyLero pMHaHCOBOrO roga.

B 2015 rogy 3a nogywesble HOpMaTuBbl (OUMHAHCUPOBAHUSA COUMANbHbLIX YCIYr, OKa3blBaeMbIX B
cTaumoHapHoun hopme coumnanbHOro 06CnyXMBaHMS, NPMHUMAKOTCS HOPMaTKBbI (PMHAHCOBbLIX 3aTpaTt Ha OKasaHue
rocyaapCTBEHHbIX yCnyr (BbIMONHeHWe paboT) rocyaapCTBEHHbIMU aBTOHOMHBLIMU U BHOAXETHBIMU YUYpEeXOEeHNSMM
CaHkT-lNeTepbypra B cdepe coumanbHon 3awmtbl Ha 2015 rog u Ha nnaHoBbi nepuog 2016 n 2017 ropos,
yTBepXAeHHble pacnopsbkeHmem KomuTeTa MO 3KOHOMMYECKOW MONUTUKE WU CTpaTernyeckoMy nnaHMpoBaHWIO
CaHkT-lMetepbypra ot 03.12.2014 N 154-p, ana gaHHon opmbl 06CNyKMBaHUSA.

2.6. OCHOBHbIMK MNoKasaTtensiMu, onpedensilWmMMM KavyecTBO coumanbHbIX YCnyr B CTaumoHapHon dopme
CouManbHOro obCnyXmBaHus, SBMSIOTCS:

nokasaTenu, xapakTepuayloLlime yAOBNETBOPEHHOCTb COLMANbHbIMW yCnyramy nonyyatenen coumanbHbIX
ycnyr (Hanpumep, 4YMcrno 0OOCHOBAHHBIX Xarnob, YMCNo MONOXUTENBHbBIX UKW OTpULaTeNbHbLIX OT3bIBOB O paboTte
nocTaBLLMKa coUumarnbHbIX YCIyr);

HanMuMe 1 COCTOSHME [JOKYMEHTOB, B COOTBETCTBMM C KOTOPbIMU MOCTaBLUUK COUMAnbHbIX YCMyr
OCYLLECTBIAET [OEeATENbHOCTb B Ccdepe CTalMOHApPHOro coumnanbHoro obcnyxuBaHust (yctaB (NMOfoXeHue);
PYKOBOACTBa, MpaBwia, MHCTPYKUMU, METOAUKM paboTbl C MonydaTensamu coumanbHbIX YCAYr M COBGCTBEHHON
AeATernbHOCTI; 9KCMNMyaTaunoHHbIe JOKYMEHTbI Ha obopygoBaHmne, NpMbopsl 1 annapaTypy; UHble AOKYMEHThI);

YMCNEHHOCTb noryyartenen coumanbHbIX YCIyr, OXBaYeHHbIX COLManbHbIMU YCyraMmu y JaHHOIO NocTaBLUyMKa
coumarnbHbIX YCryr;

OOCTYMHOCTb YCMNOBUIM pa3MeLLEeHUs MOCTaBLUMKOB couManbHblX YCrnyr (B TOM 4ucrne [JOCTYMNHOCTb
npefocTaBneHnsl coumanbHOro obGCnyXvBaHUS AN WHBANUMOOB WM APYruMX MWL C YY4ETOM OrpaHu4eHun ux
XU3HEOEeATEeNLHOCTN);

YKOMMNJIEKTOBAHHOCTb LUTaTa NOCTaBLLMKa coumarnbHbIX YCNyr cneymanuctaMmm n ux ksannukaums;

HanuuMe crneunanbHOro W TEXHUYECKOro oOcHalleHust (obopygoBaHue, npubopbl, anmapatypa u T.A4.)
NMOMeLLEHMI NOCTaBLUMKA CoLManbHbIX YCIYT;

COCTOSHME WMHGOPMaUMM O Mopsake M MnpaBunax MpeaoCcTaBNEHUs couManbHbIX YCNyr B CTALMOHAPHOM
dopme coumanbHOro obCnyXMBaHUs;

MoBbILLIEHME KadecTBa couuanbHbIX YCIyr U 3dEEeKTMBHOCTM UX OKasdaHus (onpegensieTcs ucxogs u3
MEPOMPUATUI, HaMpaBfeHHbIX Ha COBEPLUEHCTBOBaHWE OEATEeNbHOCTM MOCTaBLUUKa CoumarnbHbIX YCAyr npu
npegocTaBneHnn coumnarnbHbIX YCyr).

2.7. Tlpn oueHKe KayecTBa couManbHbIX YCNyr B CTauMOHapHOM dopMe couuansHOro obcnyxmBaHUs
UCMNOMb3YITCA CneayLwme KpuTepum:

nonHotTa npegocTaBneHns coumanbHblX YCyr B COOTBETCTBMM C  TpeboBaHuAMWM  OeNCTBYIOLLEro
3aKoHodaTenbLCTBa;

CBOEBPEMEHHOCTb MPEefOCTaBMEHNS COLMarnbHbIX YCIyr, B TOM YUCME C YYETOM CTEMEHN HYXOAeMOCTU
nornyyarensi coumanbHbIX YCIyT;

pe3ynbTaTMBHOCTL  (3PEKTUBHOCTE) MPEdOCTaBNEHUA CcoUManbHOM  ycryrn  (yrnydlleHue  yCroBuK
XN3HEOEeATENbHOCTU NoyYaTens counanbHbIX YCIyr).

2.8. lNokasatenn kadecTBa NpPenoOCTaBfEeHUs coumarbHbIX YCNyr B CTauMoOHapHoOW ¢opme couumanbHOro
06CnyXMBaHMS 1 OLEHKa pesynbraToB MX NpedoCTaBneHns nocTaBLUMKaMU couManbHbIX YCNyr OnpeaensoTcs no
pesynbrataMm MNpefoCTaBeHnst CouManbHbIX YCAYr MPUMEHUTENBbHO K KaXXOOMY KOHKPETHOMY MonydaTernto
coumanbHbIX YCIyr.

2.9. YcnoBusa npegocTaBneHust coumarnbHbiX YCNyr B CTauuoHapHou ¢hopme coumarnbHOro obcnyxunsaHus
onpenensitoTcs B COOTBETCTBUM C YCIOBUSAMMW, YCTAHOBMEHHbIMWU AENCTBYIOLMM 3aKOHOAATENbCTBOM, C y4ETOM
YCMNOBWUI, YCTAHOBMEHHbLIX MOMyYaTento couuanbHbIX YCryr B WHAMBWOYyanbHOW nporpammMe W OOroBope o
npegocTaBneHun  coumanbHbIX  YCryr,  3akmno4aeMoM MOCTaBLUMKOM  COUManbHbIX YCrAyr W rpaxgaHWHOM
(npencrtaButenem) (oanee - 4OroBop).

2.10. Mpu nony4yeHnn coumanbHbIX YCIyr B CTaumoHapHon hopme coumnanbHOro o6CnyXmBaHus nonyyarenm
coumanbHbIX YCIyr UMEIOT NpaBo:

Ha yBaXuTeNbHOE U N'YMaHHOE OTHOLLEHWE;

Ha BbIOOP MOCTaBLUMKa CoLMarbHbIX YCITyT;

Ha nonyyeHne GecnnaTtHO B AOCTYMHOW hopMe MHopmauuym O CBOMX MpaBax M 06A3aHHOCTSAX, BuMAax
coumanbHbIX YCMyr, CPOKax, MOPsSAKe W YCNOBUSIX UX MpegocTaBneHus, Tapudax Ha 9Tu ycryrm n mx CToMmocTw,
BO3MOXHOCTM MOMyYeHus aTnx ycnyr 6becnnaTHo;
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Ha OTKa3 OT NpeJocTaBneHus colmnarnbHbIX YCIyr;

Ha obecneyeHne ycrnoBui npebbiBaHUSA B OpraHM3auusx couManbHOro OOCMyXMBaHWSA, COOTBETCTBYHLLNX
CaHUTapHO-TUrMeHNYecknm TpeboBaHMAM, a TaKkKe Ha Hagnexalwun yxoq;

Ha cBobogHOe nocelleHWe NpeacTaBuMTENsMKW, aABokaTamu, HoTapuycamu, npegcTaBuTeNsMU
OOLLIECTBEHHbBIX U(UIN) MHBIX OpraHM3aunii, CBALLEHHOCIYXUTENAMW, a Takke POACTBEHHMKAMU U OPYTUMW NLaMu
B AHEBHOE U BEYepHee BpeMS;

Ha KoOHMAEHUMANbHOCTb MHPOPMaLMN NIMYHONO XapakTepa, CTaBLUEN N3BECTHOW NPW OKa3aHUW YCNyr;

Ha 3aLMTy CBOMX NMpaB M 3aKOHHbLIX MHTEPECOB, B TOM Yncne B cygebHom nopsake.

2.11. Tonyyartenb coumnanbHbIX yCryr ob6s3aH CBOEBPEMEHHO B MUCbMEHHOM dopme WHGOpPMMPOBaTL
nocTaBLliMKa coumanbHbiX ycryr o6 uM3MeHeHUn OoBCToATENbLCTB, OOYyCMOBMMBAKOLWMX NOTPEBGHOCTL B
npeaoCcTaBneHnn coumarnbHbIX YCryr B cTauuMoHapHo dopme coumanbHOro 00CnyxmBaHus.

3. Onnata npenocrtaBneHna counanbHbIX yCnyr

3.1. CouwmanbHble ycryru B cTauuMoHapHon chopme coumansHoro obcenyxuBaHuss B CaHkT-letepbypre
NpegocTaBnsATCA NOCTaBLUMKaMK coumarnbHbIX yenyr 6ecnnaTtHo, 3a nnaTy Uim 4acTUYHYHO MaTy B COOTBETCTBUM
co ctaTtben 7 3akoHa.

PeweHne 06 ycnoBusix okazaHus coumanbHbIX YCNyr B CTauMOHapHOW hopmMe coumanbHOro obcnyXunBaHms
(becnnatHo, 3a MAAaTy UNW YacTUYHYKO MNNaTty) NPUHMMAETCs MOCTaBLUMKOM COUMAlbHbIX YCIYr Ha OCHOBAaHWM
npeacTaBnsemMblx MonydatenemM couuanbHbIX ycnyr (mpeacrtaBuTenem) AOKYMEHTOB C yY4ETOM CpegHedyLleBOoro
Aoxoga nonydarens coumanbHbIX YCNyr, a Takke TapndoB Ha coumanbHble YCryru.

PacueTt cpegHegylleBoro goxoda B OTHOLUEHMW MornyyaTens couuvanbHbIX YCIyr 3a WCKMNIoYeHVMeM nuu,
yKasaHHbIX B nyHkTe 3.2 [lopsigka, Npov3BOAUTCHA Ha AaTy obpalleHus M OCYLLEeCTBMSIETCS B COOTBETCTBUU C
noctaHoBrneHnem [pasutensctBa Poccuiickon depepauun ot 18.10.2014 N 1075 "O6 yrtBepxaeHuu [Npasun
onpefeneHus cpeaHedylleBoro aoxoda Ans NpefocTaBneHust couuanbHblx ycnyr OGecnnatHo" (panee -
noctaHoerneHne N 1075) Ha ocHoBaHuM cBegeHwun (MHoOpMauMuM) O cOCTaBe CeMbM, Hannuuu (OTCYTCTBUW)
O0X000B YIIEHOB CEMbW UMW OOMHOKO MPOXMBAILLENO rpaXkaaHuHa M NpuUHaanexawem M (emy) MMyLLecTBe Ha
npaBe COOCTBEHHOCTMW.

3.2. CoumanbHble ycnyru B CTauuoHapHon opMe coumanbHOro OBCMnyXMBaHUA MpeaoCTaBnsTCS
fecnnarHo:

HeCOBEpPLUEHHONETHUM OETAM;

niuam, NOoCTpafdaBWMM B pesynbraTe uYpesBblYalHbIX  CUTyauuRn, BOOPYXEHHbIX MEXHaLUMOHabHbIX
(MEX3THUYECKNX) KOH(INKTOB.

3.3. CoumanbHble ycnyrm B CTauMoOHapHoOW copMe couuansHOro obcnyxuBaHWs NpegocTaBnsalTCca MX
nony4arensam 3a nnarty MnvM YacTUYHYH MNnaTty, 3a UCKMIYEeHUEM noryyatenen couunarnbHbIX YCNYr, YKa3aHHbIX B
nyHkTe 3.2 Nopsiaka.

3.4. Pasamep exemecsa4yHOM nnaTtbl 3a NpedoCTaBieHWe coumanbHbIX YCryr B CTaumoHapHon dopme
coumanbHoro o6cnyXMBaHMS pacCYUTLIBAETCS HA OCHOBE TapudOB Ha coumanbHble YCryru, ycTaHaBnMBaeMbIX
Komutetom no coumaneHo nonuTtuke CaHkT-MNeTtepbypra, HO He MOXEeT npeBblwatb 75 NpPOLEHTOB
cpegHedyLIeBOro goxoda nonyyatens coumarnbHbIX YCIyr, pacCYMTaHHOIO B COOTBETCTBUM C MocTaHoBneHvem N
1075.

3.5. MNnaTa 3a npegocTaBneHne coumarnbHbIX YCNyr B cTauMoHapHon hopmMe coumanbHOro obcnyXmBaHms m
nopsigoK ee B3nMaHus NPOM3BOAATCS B COOTBETCTBMU C MOPSAKOM, yTBepxaaembiM KomuteToM MO coumarnbHON
nonutuke CaHkT-lNeTepbypra, u [OroBopom.

4. TpeboBaHMs K AeATENBHOCTM NOCTaBLLMKA COLManbHbIX yCryr

4.1. TlocTaBWMKOM couManbHbIX YCNyr, NpefoCTaBnsgeMbiXx B CTauMOHapHoOW opme couunansHoro
obcnykvMBaHus (ganee - NOCTaBLUUK YCNYr), SIBMSIETCS HOPUANYECKOE NULI0 HE3aBUCUMO OT €ro opraHu3aunOoHHO-
npaBoBoOW POPMbI U(MIN) MHAUBUAYANbHbLIA NPeAnpPUHMMaTENb, OCYLLECTBISAOWMNE coumanbHoe obCnyxuBaHne B
cTaumoHapHor chopMe coumnansHOro 06CnyxMBaHumsl.

4.2. [edAtenbHOCTb MOCTaBLUMKA YCMyr OOMKHa COOTBETCTBOBaTb TpeboBaHusm depepanbHoro 3akoHa N
442-03, ppyrux egeparnbHbIX 3aKOHOB M MHbIX HOPMAaTUBHbIX NPaBOBLIX akToB Poccuiickonn ®enepaumm, 3akoHa,
a TaKkKe VHbIX 3aKOHOB W MHbIX HOPMAaTMBHbIX NPaBoBbIX akToB CaHkT-lNeTepbypra.

4.3. MNocTaBwuK ycnyr obs3aH NpegocTaBnsiTb coumanbHble YCyrM B COOTBETCTBUMM C UHAMBUAYaNbHbIMU
nporpaMmamMu 1 ycrioBMsiM1 JOroBOPOB Ha OCHOBaHUM TpeboBaHuii PepeparnbHoro 3akoHa N 442-03.

4.4. Tpn npepocTaBneHWn couuanbHbIX YCIyr B CTauuoHapHou dopMe coumanbHOro obcnyxmBaHUS
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nocTaBLUMK ycnyr obs3aH:

cobntogaTh NpaBa YernoBeka U rpaxgaHuHa;

obecnevmBaTb HEMPUKOCHOBEHHOCTb JIMYHOCTU 1 6E30MaCHOCTbL Mony4vaTenen coumnanbHbIX YCRyT;

obecneunBaTtb O3HaKoOMNeHue nonyyarenemn couuanbHbIX ycnyr (npeacraBuTenen) c
npaBoyCTaHaBNMBAOLWMMN JOKYMEHTaMW, Ha OCHOBAHWM KOTOPbLIX MOCTaBLUMK YCMYr OCYLIECTBMASIET CBOK
OEATENbHOCTb U OKa3blBaeT couuarbHble YCNyru;

obecneunBaTb COXPAHHOCTb NMIMYHbIX BELLEN N LLEHHOCTEN Nony4vaTenen coumanbHbIX YCNyT;

BbIOENATb Cynpyram, NpOXMBAKOLMM B OpraHM3aumMm couManbHOro obCryXmnBaHusl, M30IMPOBAHHOE XWI0oe
nomeLleHne Anst COBMECTHOIO NMPOXMBaHWS;

obGecneunBatb  nonyyatenaMm  coumanbHbIX  YCAYyr  BO3MOXHOCTb  CBODOOHOrO  MnocelleHus  ux
npeacTaBMTeNnaMn, agBokaTtamu, HOTapuycamu, NpeactaBUTENsMM OOLLECTBEHHbIX W(MMW) MHbIX OpraHm3auuu,
CBSILLLEHHOCNYXXUTENSIMU, @ Takke pOACTBEHHUKaAMN 1 APYTMMIU NULamMun B JHEBHOE U BeHepHee BPeMS;

NpeaocTaBnATb Nonyyatensm coumnanbHbIX YCryr BO3MOXHOCTb NOMb30BaTbCH yCrnyraMmn CBsi3u, B TOM Yuche
WHOPMAaLMOHHO-TENEKOMMYHUKALIMOHHOMN ceTu "UHTepHEeT", NO4YTOBOW CBA3Y;

NMHOPMMPOBaTL Mory4yaTenen coumanbHbIX YCAyr O npaBunax MnoXxapHon 6e3onacHOCTW, 3KchnyaTaumm
npegocTaBnsgemMbix NpMbopoB U 060pyaOBaHNS;

obecneunTb Monyyatensm coumarbHbIX YCIyr YcrnoBusi MNpedbiBaHMs, COOTBETCTBYIOLLME CaHUTapPHO-
rMrmeHnyYecknm TpeboBaHusaM, a Takke Hagnexalmn yxon;

UCMOMHATb MHble 00S3aHHOCTW, CBSI3aHHbIE C peanu3auven npaB noryyaternen couunanbHbIX YCnyr Ha
coumanbHoe obCrnyXnusaHue.

5. MNepeyeHb AOKYMEHTOB, HEOOXOAMMbIX AN NPEAOoCTaBNeHNs!
coumanbHbIX ycnyr

5.1. [Ona npepocTaBneHus coumanbHbIX YCNyr B CTauUOHapHOW ¢opme coumanbHoro obcnyXuBaHus
nomnyyartenb couuanbHblX ycnyr (NpegctaBuTenb) OOMMKEH NpeacTaBuTb B agMUHUCTPaLMIO palioHa criegyrolime
OOKYMEHTBI:

OOKYMEHT, YAOCTOBEPSIOLLMIA IMYHOCTb Nofy4yaTens coumarnbHbIX yenyr (MpeacraButens);

OOKYMEHT, NOATBEPXAAILWMI MONHOMOYMA npeacTaButens (Mpu obpalleHny 3a NonyYyeHWeM coumanbHbIX
ycnyr npegcraBsutens);

OOKYMEHT, noATBepXAdallWmi MecTo xutenbctBa u(Mnu) npebbiBaHus, (aKTU4ECKOro MNpOXMBaHUSA
nornyyartens coumanbHbIX yenyr (npeacraBuTens);

JOKYMEeHTbl (CBeAeHusl), NOATBEpXAalroliMe Hamuuve y nonyyaTtens coumarnbHblX ycryr obCcTosTenbCcTs,
KOTOpble yXyawarT U MOryT yxXyalnTb YCNOBUA €ro XusHenedateribHOCTU, MOCIYyXUBLUMX OCHOBaHMEeM AOnd
NPU3HaHUA TrpaXxgaHnHa HyXgawnwmmca B couualnbHbIX ycnyrax B CTaLLI/IOHapHOIZ (bopme counmanbHoro
obcnyXmBaHus;

WHAMBKUAOyanbHas nporpamMmma, BbldaHHasi MnoryyaTtento couuarnbHbIX YCNyr YNONTHOMOYEHHBIM OpraHoMm
CaHkT-lNeTepbypra (3a UckntoyeHneM criyyasi NpegocTaBeHnst CPOYHBLIX COLMArnbHbIX YCIYr);

OOKYMEHTbI, HeobXxoanMble AN onNpefeneHns cpeaHeayLweBoro Aoxona nonyvarens counanbHbIX YCNyr.

5.2. [oKkymeHTbl, HeoOXoAuMMble AN MPUHATUS pelieHnss O MpedoCTaBNEHUN coumanbHbIX YCAyr B
cTaumoHapHon dopmMe coumanbHOro o6CNyXuBaHWS, NPEACTaBMAAKTCSA MonyvaTenem couuanbHbIX — YChyr
(npeacraBuTenem) nNMYHO NMBO noanexar NPeacTaBeHV0 B paMKax MEeXBEOOMCTBEHHONO WHEOPMALMOHHOIO
B3aMMOAENCTBMA B COOTBETCTBMM C TpeboBaHusmu ctatbm 7 PepepanbHoro 3akoHa "O6 opraHusauum
npeaocTaBneHns rocyaapCTBEHHbIX U MyHULMNANbHbLIX yenyr".

5.3. CoumanbHble ycnyrm B CTaumMoHapHon dopme couManbHOro obCnyXuMBaHWs NpeaocTaBnsoTCA
nony4yarento couynanbHbIX yCnyr B COOTBETCTBUU C I/IHJJ,I/IBVILI,yaJ'IbHOVI nporpaMM0|7| M Ha OCHOBaHUK goroesopa.

6. I'IperaLLl,eHme npenocrtaeneHna counanbHbIX yCnyr

6.1. OcHoBaHMAMW TpeKpalleHUss NpedoCTaBMneHNss couumarnbHblX YCryr B cTauuMoHapHoi dopme
coumanbHoro obcnyXmBaHUs SBASOTCS:

NMUCbMEHHOE 3asBrieHue nony4vatens counanbHbix ycnyr (npegctaButensi) o6 oTkase B npedocTaBleHUn
coumanbHbIX YChyr;

OKOHYaHWe cpoka MpedoCTaBlieHUst coumarnbHbIX YCIyr B COOTBETCTBUW C MHAMBUAYANbHOW NpOrpaMMon
n(nnn) ncteveHne cpoka OencTBmsS OOroBopa;

HapyLleHne nony4yaTtenem coumanbHbIX YyCnyr (NpeacrtaBuTenem) yCrioBui, NpeayCMOTPEHHbIX JOrOBOPOM;

CMepTb nony4yarena couuanbHbIX Yycnyr unun nukeungauuna (nperau.LeHme ,qeﬂTeanocm) opraHusauunmn
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coumansHoro o6CnyXuBaHus;

pelLeHne cyaa o NPU3HaHuW nonyyarens coumnanbHbIX yenyr 6e3BecTHO OTCYTCTBYHOLLMM UINU YMEPLLNM;

ocyXaeHue nonyyarensi coumarnbHbIX YCNyr K OTObIBAHWIO HAaKkasaHUs B BuAe NuleHust ceobobl.

6.2. MocTaBLWKMK coumarnbHbIX YCyr BrpaBe oTkasaTb (MPVMOCTAHOBWUTL) MOMy4yaTenio counanbHbIX ycryr B
NpPeqoCTaBlieHnn coumarnbHbIX YCIyr B CTauMoOHapHoOW ¢opMme couuanbHOro oGCnyXvBaHUS, B TOM 4uche
BPEMEHHO, B Crlyyae HenpeacTaBfieHVs MonydvateneM coumasbHbIX YCryr (npeactaBuTerieM) AOKYMEHTOB,
HeobXxoauMBbIX Ansl NPeaoCTaBNEHUst CoLMarnbHbIX YCIYT, yKkasaHHbIX B MyHkTe 5.1 Mopsiaka.

MpunoxeHue

k MNopsgky npegocTaBneHus
coumarnbHbIX YCIyr NocTaBLLMKaMm
coumanbHbIX YCIyr B CTaLUOHapHOM
dopme coumanbHOro obcnyXMBaHus
B CaHkT-lNeTepbypre

COCTAB

COUNAINBHBIX YCNYT, MPEAOCTABNAEMbIX NMOCTABLUNKAMW COLINATIBHBIX
ycnyr B CTALULMOHAPHOW ®OPME COLUMANIBHOIO OBCINYXUBAHNA

B CAHKT-NETEPBYPI'E

N n/ HanmeHoBaHve OnwncaHune counanbHOW ycnyrm
n coumnansHon ycnyru
1 2 3
1. CoumanbHO-6bITOBbIE YCryrK
1.1 | OueHka cnocobHoCcTU MpenoycmatpuBsaert:
nonyyartens coumanbHbIX | cocTaBneHue (nogbop) onpocHMKOB ANst onpegeneHns notpebHocTu
yCnyr K nonyyartens coumarnbHbIX YCIyr B yXOAe€;
€CamMo0obCIyXMBaHUIO NpoBeAeHNe aHKeTUPOBaHUS;
OLEHKY pe3ynbTaToB aHKETMPOBaHNS
1.2 | CocTtaBneHue MpenoycmaTtpuBaert:
WHOMBUAYANbHOMO NNaHa | CoCTaBMeHWeE NiaHa NpegocTaBneHns coumanbHbIX YCyr NofyyvaTento
coumarnbHoro coumarnbHbIX YCIyr COrnacHoO MHAUBMAYANbHOW NporpaMmme
obcnyxmBaHusi
1.3 |lMpepoctaBneHune MpenycmaTtpuBaer:
HaTenbHoro 6enbs npegocTaBneHne HaTenbHOro 6enbsi CornacHo yTBEPKAEHHbLIM
HopmaTMBaMm
1.4 |lpenocTaBneHune MpegycmaTpuBaer:
NOCTENbHbIX npegocTaBneHne NoCTeNbHbIX MPUHAANEXHOCTEN COrMacHo
npuHaanexHocTemn YTBEPXXOEHHBIM HOpMaTMBaMm
1.5 |lMpenoctaBneHue MpenoycmatpuBsaert:
nNpegMeToB NNYHOMN npegocTaBneHe NpegMeToB NIMYHOW MMIMEHbI COrNacHo
TMIMeHbl YyTBEPXXAEHHBIM HOpMaTnBam
1.6 |lpepnocTaBneHue ogexasl, | Mpegycmatpusaert:
obysu npegocTaBneHne ogexabl 1 06yBK COrMacHoO yTBEPXKAEHHLIM
HOopMaTVBaM.
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MpuobpeTaemMble ogexaa 1 0b6yBb AOMKHbI OblTb KAYECTBEHHBLIMU U
COOTBETCTBOBAaTb CaHUTapHbIM HOpMaM U1 TpeboBaHMAM

1.7 | CmeHa (nomoLlpb B CMEHE)

HaTenbHoro G6enbs

OcyuecTBnsieTca counanbHbiM paboTHUKOM.
3artpadeHHoe Bpems 10 MUHYT

1.8 | CmeHa (nomoLb B CMeHe)

nocTenbHoro 6enbsa

OcyLecTBnsieTcst coumanbHbiM paboTHUKOM.
3aTpadeHHoe Bpems 10 MUHYT

1.9 | CmMeHa noarysHuKoB n

abcopbupytowero 6enbs

OcyulecTBnsieTcsa couynanbHbIM paboTHUKOM.
3arpadeHHoe Bpema 10 MUHYT

1.10 | NpoBeneHue (nomoLs B

nposeaeHnn)

TMrMeHn4Yeckmnx npouenyp

MpenycmaTtpmBaer:

yMbIBaHME, NOMOLLb B CAMOCTOSITENBHOM YMbIBaHWU;

npuyecbIBaHUE;

yxo[ 3a NOSIOCTbIO pTa, 3a ylwamu, HOCOM U rmasamu (MPoMbIBaHueE,
3aKarblBaHWe rekapcTB);

TMrMEeHNYecKkyto 06paboTKy pyK M HOT;

06TupaHue, NnogMbIBaHNE, MOMOLLb B CAMOCTOSITENBHOM NOAMbIBAHUM,
nogTnpaHum

1.11 | MbITbe (NOMOLL B MbITbE)

MpenycmatpuBaet:

YWUCTKY BaHHbI;

HanorHeHWe BaHHbI;

conpoBoXaeHne nMMbo nepemeLleHne B BaHHY;
MbITb€ (MOMOLLb B MbITbE) TEMNA U rofnoBbl;
NMOMOLLIb B BbITUPaHWK;

ofeBaHue nnMbo NoMoLLb B 04eBaHUN;
ConpoBOXJeHWe B NOCTerb

1.12 | BpuTbe (nomoLb B

Oputbe) 6opoabl 1 ycoB

MpenycmatpuBaet:

O4YUCTKY, pacnapuBaHne KOXMK;

HaHeceHWe NeHbl;

yaaneHue 6opoapl 1 yCOB;

yMbIBaHUE;

Ae3VHEKLNIO UCMOMb3yeMbIX UHCTPYMEHTOB

1.13 | CTpwxka Bonoc

Mpenycmartpusaer:

pacyecbiBaHME;

yKopauMBaHue ANHbI BOSIOC MO BCEW rofioBe UMW Ha OTAEeNbHbIX ee
yyacTkax

1.14 | ConpoBoxaeHue B Tyanet

UNV BblCaXMUBaHWe Ha
CyaHo

MpenycmatpuBsaert:
NMOMOLLb NPW NocagKe M BbiCaAKe Ha CYQHO UM YHUTa3, MOMOLLL B
Nnonb30BaHMN NMUCCYapoM, MaHWUMYMALUK C O0EXO0W, BbIHOC CyaHa

1.15 | MomoLub B ogeBaHum u

nepeoneBaHnm

MpegycmaTpuBaer:

MoMoLlb B ogeBaHnn (I'IOJJFOTOBJ'IeHHyIO B COOTBETCTBUU C Lenblo U
ce30HOM 00yBb 1 ofexay HaJeTb Ha nony4vatenst coumanbHbIX YCyr);
nomMolLlb B pasgeBaHnn (CHFlTb C nony4arena counarnbHbIX yCrnyr
opexay, obyBb, yopaTb ee Ha MecTo)

1.16 | MNomoLb Npu NoaroToeke

Bellen Ang Bble3aa Ha

oTabIX 3a npegensl ropoaa

MpenycmatpuBaeT:

NMoAroTOBKY B COOTBETCTBMU C LIENbI0 U CE30HOM O0YBU 1 ogexapbl
nosyyaTensi coumanbHbIX YCyr v ap.;

ynakoBKy B Garax nomnydarensi coumanbHblX YCryr oaexabl, o0ysu u

Aap.
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1.17 | Coava 3a cyeT cpeacTs MpenycmartpuBaer:
nonyyartens coumanbHbix | cOop Bellen, TpebyoLWnX CTUPKN, XMMYUCTKMA UITN PEMOHTA;
YCNyr BELEN B CTUPKY, nony4YeHvne OeHeXHbIX CPEACTB OT Mnonyyartenst counarnbHbIX YCnyr Ha
XUMYUCTKY, PEMOHT, onnary ycnyr CTUpKU, XMMYUCTKM UNTN PEMOHTA;
obpaTtHas 1ux gocTtaBka OOCTaBKy BELLEN B opraHn3aumio ObITOBOro ob6cnyxmBaHus;
npou3segeHve onnatbl YCNyr CTUPKA, XMMYUCTKU UMM PEMOHTA;
00paTHylo JOCTaBKy BeLLeln nornyyartento coumanbHbIX YCIyr;
OKOHYaTenNbHbIN pacyeT ¢ NonyyaTtenem coumanbHbIX YCyT.
CymMmapHbI BEC BeLLEN 3a 0OHO NMOCeLLEHNe He JOMMKEH NpeBbliwaTh 5
Knrnorpammos.
MpopomknTensHocTb He Gonee 20 MUMHYT 3a OOHO MOCELLEHNe
1.18 | MNomoLwb B Npneme num MpenoycmaTtpuBaert:
(kopmnieHue) NMOAroTOBKY Nofy4yaTens coumarnbHbIX YCryr K npuemy nuwm (ygobHo
ycaauTb nony4vaTens coumanbHbIX ycnyr (KOpMeHne ocyLLecTBrsieTcs
B CUASIHEM WM NOMyCUAsiYEM MOMOXEHUN - B 3aBUCMMOCTU OT
COCTOSIHMSA MonyyaTens counanbHbIX YCYT) U BbIMbITb PYKW);
NMOArOTOBKY NPUIOTOBMEHHOMW MULLM U KYXOHHBIX NpnbopoB, nocyabl
(BbIOpaTh HYXXHYIO MOCYAY U CTONOBLIE NPMOOPLI) AN NpMemMa NuLLn
(kopmneHus);
NMOAroTOBKY MecTa ANnsl npuema nuim (cton, Tymbo4dky, NogHoc);
KopMrieHue BonbHbIX nonyyaTternein coumanbHbIX YCIyr, KOTOpble He
MOTYT CaMOCTOSITENBHO MPUHUMATb NULLY;
ybopKy MecTa npuema nuLLmM U NCnomnb30BaHHOM NOCyabl U CTONOBbLIX
npnbopos.
MpogomknTenbHOCTb He Gonee 45 MUHYT 3a O4HO MOCeLLeHne
1.19 | ObecnevyeHne NNTaHNEM MpenocTtaBnsercs:
COrNacHo YTBEPXKAEHHbIM | B COOTBETCTBUM C HOpMaMK obecneyeHunst nuTaHueM, yTBepXKaeHHbIMN
HopMaTunBam MCMNOMHUTENbHbLIM OpraHoM rocyaapCcTBeHHoN BrnacTn CaHKT-
MeTepbypra, yNnornHOMOYEHHbIM Ha OCYLLECTBIEHME NPEeayCMOTPEHHbIX
®enepanbHbiM 3akoHOM "O6 ocHOBax coumanbHOro o6cnyxnBaHusi
rpaxaaH B Poccuiickon defepauuun” nonHoMo4umi B cepe
coumarnbHoro o6cnyxmBaHums
1.20 | Co3paHune ycnoswum MpenycmartpuBaer:
(okasaHune nomoLm) OpraHn3aumio CaHUTapHO-TMIIMEHUYECKMX npoueayp (KynaHue, CTpukka
MorioAblM Matepsim no BOIOC, HOIrTewn, AesnHdekumnsa 6enbs, ogexasl 1 ap.)
yxogy 3a
HOBOPOXAEHHLIMM
1.21 | ObecnevyeHne cMeHbl OcyulecTBnsieTcsa couynanbHbIM paboTHUKOM.
Oenbs anst pebeHka 3arpadeHHoe Bpema 10 MUHYT
1.22 | OtnpaBska 3a cyeT cpeacTts | [Mpegycmatpusaert:
nomny4arensi coumasnbHbIX | NOMyYeHMe OEHEXHbIX CPeacTB OT Mony4vaTens coumanbHbIX YCryr Ha
yCInyr No4YTOBON OTMpaBKy NOYTOBOW KOPPECNOHAEHUNN;
KoppecnoHaeHunn OTMpaBKy NOYTOBOW KOPPECMNOHAEHLUN MOYTOM;
OTYET nofyyaTtento coumarnbHbIX YCryr 06 oTnpaBKe NoYTOBOM
KOppeCcnoHAeHUNY;
OKOHYaTemNbHbIN pacyeT C nonyyarenem coumnanbHbIX YCAyT.
MpopomknTensHOCTb He Gonee 20 MMHYT 3a OOHO MOCELLeHNe
1.23 | CospaHve gocTynHom MpenoycmaTtpuBaert:
cpenpl KOHCYINETUPOBaHMe NonyyaTens couuarnbHbIX YCNyr O Nopsigke u
XN3HEOEeATEeNbHOCTH MexaHM3max co3faHus JOCTYNMHOW cpeapl
B XXWUIbIX JOMaXx 1 KBapTupax, a Takke opraHnsaumsax
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N yupexaeHusix, OTBeHalLmMX 3a co3gaHue AOCTYMNHOW cpeabl Ans
MHBaNnMOoB U Opyrux ManomMoOunbHbIX rpynn HaceneHus.
MpogomxuTenbHOCTL He Bonee 60 MUHYT 3a OAHO MOceLleHne

1.24 | ConpoBoxaeHue Ha MpegycmaTpuBaer:
nporyrkax, B TOM Yucrne K | MOMOLLb B O4€BaHNN:
Bpayy HaJeBaHVe NOAroTOBEHHON B COOTBETCTBUM C CE30HOM 0BYBM U

ofexabl Ha nony4vaTens coumanbHbIX YCIyT;
conpoBoXdeHne nonyyartens counarnbHbiX YCnyr Ha nporyrke (oo
MEOULMNHCKOTO yupexaeHus);

noBeneHue nony4yarend counanbHbIX yCcrnyr 4o counaribHOro
yupexaeHus (aoma);

NMOMOLLIb B pa3fgeBaHum:

pasgeBaHue nony4darens coumanbHbIX YCryr, yoopka oaexabl u o6ysm
Ha MecTo;

CONpOoBOXJEHNE NoryvaTens counanbHbIX YCryr B MeQULIMHCKYHO
opraHusaumto NM6o BbI30B CKOPOW MeaULIMHCKON MOMOLLIM

1.25 | OnoBeLweHne MpenycmaTtpuBaer:
pOACTBEHHUKOB pO3bICK 1 cOObLLEHNE POACTBEHHMKAM NomyyaTens counanbHbIX yCnyr
0 ero cynbbe

1.26 | Opranusaums (cogencteue | NMpegycmatpuBaer:
B OKa3aHuu) pUTyarnbHbIX | OpraHM3aumio 1 CONPOBOXAEHNE MNOXOPOH

ycnyr
1.27 | KoHcynbTupoBaHue no MpenoycmatpuBsaert:
coumanbHO-ObITOBbIM BbISIBIIEHNE Npobnewm;
BOnpocam KOHCYINETUPOBaHMe NonyyaTens couunarnbHbIX YCAyr MO CO34aHuIo
CoLMarnbHO-ObITOBBIX YCIOBUIN XU3HEOEATENBHOCTY;
onpegeneHve obbema 1 BUAOB NpeanonaraemMon NoMOLLM B YCIOBUSX
opraHusaumm counanbHOro o6CnyxMBaHms;
HanpaeieHNe Ha MHY MOMOLLb, HE BXOASLLYIO B KOMMETEHLMIO
opraHuMsaumm coumanbHoro 06cnyXxmBaHus;
HanpasneHne nonyyatens coumanbHbIX YCMyr B rocy4apCTBEHHbIE U
WHblE yYpeXaeHWs No peLLEHNIO coLmanbHO-0bITOBLIX NPobnem;
KOHCYINLTUPOBaHME NO BONPOCaM CoLMarnbHOro o6cnyXnsaHms
1.28 | OueHka pesynsraToB MpenycmartpuBaer:
BbIMOSTHEHUSI OLIEHKY MOSHOTbI 1 Ka4eCTBa BbIMONTHEHNS 3aMNSTaHUPOBAHHbIX
WHOVBMAOYANbHOIO NnaHa | MeponpuaTU COrNacHo MHANBMAYANbHOMY MNiaHy coLManbHOro
coumarnsHOro obcnyxuBaHus nony4darens counanbHbIX YCryr
obcnyxumBaHus

2. CoumanbHo-MeauUUHCKUe YCnyru

2.1 |Paspabotka nnaHa MpenycmatpuBaert:

peabunuTauun BbIGOp MeToAuK, hopm 1 MeETOLOB paboThl C Nonyyartenem
coumarnbHbIX YCryr;

onpepeneHne opraHM3aumoHHbIX MOMEHTOB (06LLee KONMMYeCcTBO
3aHATUN, KONNYECTBO 3aHATUI MO KAXA0MY HanpasreHunto paboTbl,
YyacToTa 3aHATUN B HELENI0, X NPOAOIPKUTENBHOCTD);

nogbop HeobGXxoAMMOro Matepuvana Ans npoBeAeHUs 3aHATUNR;
npoBedeHne 3aHATUN B COOTBETCTBUN C rPadouKOM;

onpegeneHne CPokoB M POPM NPOBEAEHUSA KOHTPOIbHbIX HAabNaeHNIA
no uToram peanvsauuy nnaHa;

OCyLLECTBIEHVE B3auMOOenCTBNS Npy NpoBeaeHun paboTbl C ApyruMu
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cneunanvucTamm, 3aHATbIMU B Npouecce peabunuTtaumm nonyyarens
coumarnbHbIX yenyr (kaxxgoe B3avMOAeNCTBME 3aCHNTLIBAETCS 3a
OTAENbHYI0 eanHnLYy yCryru);

NoMoLLb B onpeaeneHny Lenemn n ctpatermmn, CnocobHbIX USMEHNTb
cuUTyauuio;

aHanu3 npegronaraemoro pesynsrara;

npoBeAeHne KOHCynbTaumin coumansHoro negarora, noroneaa,
coumnanbHOro paboTHMKa, B TOM Yucne ¢ poaMTensaMm (3akOHHbIMU
npegcrasuTenamu) pebeHka-nHBanvMaa, no ero agantauum un
MHTerpaumm B obLLeCcTBO

22

HabniogeHuve 3a
COCTOSIHMEM 3[00POBbS

MpenycmaTtpmBaer:

OCBELIOMIIEHNE O CaMOYyBCTBMU, U3MEPEHME TEMMEPATYPLI,
apTepuanbHOro AaBrneHus nornyyarensi counanbHbIX YCnyr;
BbISIBIIEHNE W OTCMEXUBAHNE M3MEHEHUI COCTOSIHWA Nornyyarenst
coumarnbHbIX YCIyr Mo BHELUHEMY BMAY M CAMOYYyBCTBMIO;
KOHTPOIb 3a cobnogeHnem nornyyarenem coumarnbHbIX YCryr
npegnucaHnin Bpaya, CBA3aHHbIX CO BpEMEHEM MpUeMa, YacToTON
npvema, cnocobom npuema n CPoKOM rogHOCTU NIEKapCTB.
MpopomknTensHocTb He 6onee 30 MMHYT 3a OOHO MOCELLeHNe

23

HanoxeHune KOMMpeccoB

Mpenycmartpusaer:
Harno)xeHne KOMMPECCOB MO Mepe HEOGXOAMMOCTU U C YYETOM
VHOUBUAYATbHbIX MEAMLMHCKUX NOKasaHWiA

24

BbinonHeHne nepeBa3ok

MpenycmatpuBaert:
BbINOMHEHNE NEPEBSI3KM N0 Mepe HeEOBXOAMMOCTM U C y4ETOM
NHOMBUOYaNbHbIX MEAULMHCKMX NOKa3aHWi

2.5

YnaneHue mosonen

MpegycmaTpuBaer:
yoaneHue Mo3ornen ¢ y4eToM MHOUBMAYaNbHbIX MEOANLIMHCKNX
nokasaHuin 1 No mepe HeobxoanmMocTn

26

O6paboTka
nedopMUpoBaHHbIX
HorTen

MpenycmaTtpumBaer:

pas3MadMBaHMe HOTr C UCTONb30BaHMEM Mbifla U OPYTUX TMIMEHNYECKUX
CcpencrTs;

06paboTky wunuukamm (annapaTtHas obpaboTtka) HorTen;

LWNNAOBKY HOITEN;

obpe3saHune KyTuKyrbl, 06paboTKy HOXXHULL@AMM HOTTEBOTO F10Xa;
yBnaXKHEHNe HOr KpeEMOM

2.7

BbinonHexne
OYUCTUTESbHbBIX KIU3M

Mpenycmartpusaer:
BbIMOMHEHNE OYUCTUTENBHbIX KINM3M MO Mepe HeobXoaMMOCTU U C
Yy4YEeTOM MHAMBUAOYAIbHbIX MeOAULMHCKMX NOoKa3aHWi

28

lMpoBegeHue ob6paboTkm
nponexHen

MpenycmaTtpuBaer:
nepeBopayYnBaHue nonyyarens coumnanbHbIX YCnyr;
npoBefeHne 06paboTkm NponexHen

29

Mpodunaktuka
obpasoBaHus NponexHen

MpegycmaTpuBaer:

oKasaHue coumarnbHO-TMTMEHNYECKUX YCIyT;

nepesopavnBaHne nony4varena coumanbHbIX YCIyr ¢ y4eToM
MHOMBMAYanbHbIX MEOULMHCKMX NOKa3aHU 1 No Mepe HeobXoaMmMocCTH

2.10

CaHnuntapHasi obpabotka
(obpaboTka BONoCUCTbIX
noBepxHOCTeN Tena

Mpenycmatpusaer:
OKazaHue coumanbHO-TMIMEHUYECKNX YCIYT C YYETOM UHANBUAYATbHbIX
MeOULMHCKMX NoKa3aHuit;

KoHcynbTanTlnroc

HageXHas npaBoBas noaaepXka

www.consultant.ru

HokymeHT npegoctasneH KoHcynsraHTtlnioc
[Oara coxpaHenus: 23.08.2016

CtpaHuua 57 n3 78



MoctaHosneHue MNpaButensctea CaHkT-MNeTepbypra ot 29.12.2014 N 1283 HokymeHT npegoctasneH KoHcynsraHTtlnioc

"O6 yTBEPXOEHUM NMOPSAKOB NPeAoCTaBMNeHUs coumanbHbIX YCI... [Oara coxpaHenus: 23.08.2016
Oe3nHPULMPY LMK 06paboTKy BOMOCUCTLIX MOBEPXHOCTEN Tena Ae3VHPULNPYHOLLMMU
pacTtBopamu ot pacTtBopamu OT Neankynesa;
neaukynesa, nombIBKa) NOMbIBKY

2.11 | Obecneyenne npruema MpegycmaTpuBaer:
rnekapCTBEHHbIX CPEACTB B | MOMNyYeHune y revallero Bpaya (Bpada-crnewmanucta) nonyyarens
COOTBETCTBUM C coumarnbHbIX YCIyr peLenToB (MbroTHbIX PeLenToB) Ha NeKkapCTBEHHbIE
Ha3Ha4yeHueM Bpaya cpefcTsa, M3genus MeauuuHCKOro HasHavYeHus;

npruobpeTeHne No peLenTy NekapCTBEHHbIX CPeacTs, U3aenun
MEeONLMNHCKOro HasHa4eHua 3a CHET AeHEeXHbIX CpeanCcTB nony4vyarens
coumarnbHbIX YCryr u(Mnum) nonyvyeHne nekapCcTBeHHbIX CPEACTB,
N34enuin MEQULMHCKOIO Ha3Ha4YeHUsl Mo NbroTHOMY peuenTy;
OOCTaBKy NIeKapCTBEHHbIX NpenapaToB AN MEAULNHCKOIO
NPUMEHEHNS U MEAULMHCKUX U3OENUIA HA AOM MosyYaTens
coumanbHbIX YCnyr;

OKOHYaTENbHbIA pacyeT C nofyyaTtenem coumarnbHbIX YCyr;
pasbsiCHEHME NonyYaTento coumanbHbIX YCryr cnocota npumMmeHeHus u
[03bl JOCTaBMNEHHbIX NTEKAPCTBEHHbIX NpenapaToB B CTPOroM
COOTBETCTBUM C NpeanucaHnemM Bpaya.

MpopomknTensHoCcTb He Gonee 60 MMHYT 3a OOHO MOCELLeHNe

2.12 | YknagbiBaHue ¢ nomolbio | Mpegycmatpusaert:

opToneanyecKknx NMOMOLLb B yKNaablBaHUK B NOCTENb;

npucnocobnexHnin NMOAroTOBKY OPTONEAMYECKUX NPUCMOCOBNEHUI (OTKPbITh, 3aKPbITb,
CHATb, HaAETb, OTOABWHYTb, NPUABUHYTL U T.4.), NOCaAKy Ha NOCTenb;
yKrnagbiBaHMe rofioBOM Ha NOAyLUKY;

yKnagbiBaHWe HOT Ha NOCTenb;

YKpbIBaHWE OOESANIOM

2.13 | ObyueHne KoMmnnekcy MpenoycmatpuBaert:

rMMHaCTUKW A4S rmas n3yyYeHne NIMYHOro Aena nony4varens coumarnbHbIX YCyr, pe3ynsraTtoB
ANarHOCTVKN N peKoMeHAauunin cneumanncTos;

obByyeHne rMMHacCTUKL Ans rmas cneumManncTom opraHnsaumm
coumnanbHoro obcnyxvBaHns;

3anonHeHve NHANBUAYanbHON NporpaMmebl (NnaHa, KapTbl)
peabunuTtauumn nonyyartens coumanbHbIX yCnyr

2.14 | OpraHusaums n MpenoycmaTtpuBaert:

NpoBeAEeHNE 3aHATUI Mo N3y4YeHne NMYHOro Aena nony4varens coumanbHbIX YCMyr, pe3ynbsraToB
afanTVMBHOMN (PM3NYECKON | AMArHOCTUKM U peKOMEHZALMI CneLmanucTos;

Kynetype BbIGOp hopM 1 MeTOAOB paboThl C NonyyYaTenemM CoumarnbHbIX YCIyT;
npoBedeHne 3aHATUN NO aganTUBHOW OU3KYNbLTYPEe U CMOPTUBHBIX
MEepPONPUSTUIN, CNOCOBCTBYHOLLNX (DOPMUPOBAHUIO U
COBEPLUEHCTBOBAHMIO PU3NYECKUX, MCUXUYECKMX, DYHKLMOHAMBHBLIX U
BOJEBbIX KAYECTB N CNOCOBHOCTEN nony4vaTenemn coumanbHbIX YCNyr;
3anorHeHve nHaMBMAyansHOM nporpamMmmel (NnaHa, kapTbl)
peabunuTaumm nonyyartens coumanbHbIX yCryr

2.15 | Opranunsauus n MpegycmaTpuBaer:
nposegeHune neyebHo- opraHusauuio 1 nposefeHue Nporynku;
03[0POBUTENBHbIX cofencTBME B NPOBEAEHUN 0300POBUTENBHON TMMHACTUKK, 3aHATUN
MeponpuATUn hU3KyNLTYPOM 1 CNOPTOM, JHEBHOIO CHa, BOAHbLIX npoueayp,

3akanueaHus (MpUHATME BO3QYLLUHbIX BaHH) B COOTBETCTBUM C
MELMNLMHCKAMM NOKa3aHUsSMM U COCTOSTHUEM 340POBbS Nnonyyarens
coumanbHbIX YCnyr;

pa3paboTKky B COOTBETCTBMU C MEANLIMHCKUMW NOKa3aHNSMU 1
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COCTOSIHMEM 3[00POBbs Nony4artens coumarnbHbIX YCNyr TeMaTUKu 1
nnaHa 3aHATMI 4N nonydarens coumanbHbIX YCNyr;

NnoaroToBKy HeoBXo0AMMOro Ansa opraHM3aunm paboTbl MHBEHTapS;
onpeaeneHne opraHN3aLUMoHHbIX MOMEHTOB (obLiiee Konmn4yecTso
3aHATUIA B rody, Mecsilie, Heflene, YacToTa 3aHATUIN B Hedernto, Ux
NPOAOIKUTENBHOCTD);

NnpoBeAeHNe 3aHATUI C NonyyaTtenemM coumarnbHbIX YCNyr B
COOTBETCTBUM C rpacpMKoM U MraHoM paGoThl.
MpoagomknuTensHOCTb He Bonee 45 MUHYT 3a 0OHO NocelleHne

2.16 | NposegeHune MpenycmaTtpuBaer:
MEpPONPUSATUHN, OCBeLLeHVe BONPOCOB aganTtaunm, B TOM YMcne BO3pacTHON
HanpasneHHbIX Ha peabunuTaumm, cobNogeHNss CaHUTapUnN, TMrMMEHNYECKOTo U MONOBOTO
dopMMpoBaHMe 300POBOro | NPOCBELLEHUS, NPOdMNaKTUKN BeHepuieckux 3abonesaHun n Crl0a;
obpasa XnsHu KOHCYINETUPOBaHME N PEKOMEHAALMN MO TMIMeHe NUTaHus,

npodunakTuke n n3daeneHno OT BpeOHbIX NPUBLIYEK;

NpUBIEeYEHME K KOHCYNBTMPOBAHMIO NO BONpocaM 340poBoro obpasa
XWU3HW Bpaya-crneumanmcra.

MpopomkmTensHocTb He 6onee 30 MMHYT 3a OOHO MOCELLEHNE

2.17 |lpoBeneHne 3aHATUN C MpenoycmatpuBaert:
NCMNONb30BaHMEM n3y4yeHne nctopmm 6onesHn, MHANBMAYanbLHON NPorpaMmei
opTONeanMYecKoro peabvnuTaumm nonyyarens coumasnbHbIX YCNyr, MEAWLWUHCKON KapTbl
peabunmMTaumMoHHOro nonyyarens coumarnbHbIX YCIyT, peKOMeHAaLMN CreumanucToB Criyobl
obopynoBaHus MeAMKO-COLMarbHON IKCNePTU3bl (MCUXONOro-MeauKo-negarornyeckom

komuceun (ganee - MC3 (IMMIK);

Ha3Ha4yeHne B COOTBETCTBMM C PEKOMEHAALMAMM CreLmanmcToB
cnyx6el MC3, MeguumMHCKMMK Noka3aHUs MU, COCTOSTHUEM 300POBbS
nony4varens coumnanbHbIX YCNyr Kypca NpoxoxaeHust
peabunmTaumMoHHbIX (aganTaumMoHHbIX) MeponpuaTui (nedebHas
uskyneTypa, hmsmonpoLeaypbl, 3aHATUS Ha TPEHAXEPaX U UHbIe
MeponpusaTUs);

BbIGOp hopMbl NPOBEAEHUS peabunMTaLMOHHbIX (aganTauMOHHBIX)
MEepPOonNpUATUN (MHAMBUAYanNbHbIE, IPYNMNOBLIE);

COCTaBIEHUE C KaXObIM CNeLMannucToM MHAMBMAYanbHOro rpadumka
npoBeaeHns peabnnMTaunoHHbIX (aganTauMOHHbIX) MEPONPUATUNA
coumnanbHO-MeaULMHCKOrO XxapakTepa ¢ y4eTom hopM coumarnbHOro
obcnyxuBaHust

2.18 | Yxoa (nomolub B yxofe) 3a | lNpegycmatpusaert:

MeOULIMHCKUM 06paboTky MeauUMHCKOro 06opyaoBaHMs Ae3NHPULMPYOLLIMMIA
o6opynoBaHvem cpeacTeamy;
OCMOTp;

npogunakTMuyeckme 4encTeuns;
pekoMeHAaumm no yxoay 3a MeaunUMHCKNM 000pyaoBaHEM

2.19 | KoHcynsTnpoBaHue no MpenycmaTtpuBaer:
coumManbHO-MeaNLMHCKUM | BbiSIBIIEHUE COLMarnbHO-MeaNLIMHCKUX npobnem,
BOMnpocam CTOSALLMX Nepea noryyatenem coumarbHbIX YCryr;

pasbsiCHeHWe Mony4aTento coumnanbHbIX YCIyr CyTU BbiSIBNEHHbIX
coupanbHO-MeAMLMHCKUX Npobnem;

pa3paboTky Ansa nony4yatens coumarbHbIX YCIyr pekoMmeHaauui no
PELLEHMIO CTOSILLMX Nepen HUM couparibHO-MeaMLMHCKUX Npobnem;
COCTaBIieHUNe B criyyae HeoBbxoanMocCTy rpadomka KOHCY bTaLUmni;
NpoBeAeHNe Cepun HAMBUAYarbHbIX KOHCYNbTaUM no npobneme
rony4arens coumanbHbIX YCNyr B COOTBETCTBUM C paspaboTaHHbIM
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rpadukom;

npuBreyeHne B criy4ae He0BXxoaMMOCTU K KOHCYMNbTaLUUsaM no
couunanbHO-MeaNLMHCKUM Npobnemam nonyvatenst coumnarnbHbIX YCrnyr
ncuxonora (Npy ero Hanu4um).

MpogomknTenbHOCTL He 6onee 30 MUHYT 3a O4HO MOCELLEeHNe

2.20 | OueHka BbINOMHEHUSI MpegycmaTpuBaer:

nnaHa peadunuraymm aHanus cobnioaeHus CpokoB U hopM NPOBEAEHHbLIX KOHTPObHbLIX
HabnogeHW No uToram peanusauuun nnaxHa;

OcCyLLeCcTBeHne B3aumMogencTBus Npy nposegeHun paboTbl No oueHke
BbIMOJIHEHUA MNMIaHa pea6|/|n|/|Tau,v||/| C Apyrmmum cneumnanmcrtamu,
3aHATLIMM B MpoLecce peabunutauumn nonydarens coumnanbsHbiX yenyr
(kaxkgoe B3aMOLEeNCTBME 3aCHUTLIBAETCS 3a OTAENbHYK eanHuLy
ycnyru);

aHanus norny4YeHHOro pesynesrara;

NpOBEeAEHNE KOHCYNbTaUUA coumarnbHOro negarora, noroneaa,
coumanbHOro paboTHUKa, B TOM YMCHE C poanTensiMu (3aKOHHbIMA
npeacTaBuTensammn) pebeHka-uHBanvMaa, no ero agantauum un
MHTerpaumm B obLLecTBO

3. CoumanbHo-ncmuxonornyeckue ycnyrum

3.1 | CoumanbHo- MpenycmartpuBaert:
ncuxosiorn4yeckada BblABI1EHNE NCUXNYECKOIo COCTOAHNA N aHann3 nHanBungyanbHbIX
AmarHocTuka, BKrovas 0coBEeHHOCTEN nony4Yatens coumanbHbIX YCnyr;

obcnenoBaHue NNMYHOCTH onpeaeneHne cteneHn OTKIoOHeHUA B ero noeeaeHnn n
nony4yarensa counarnbHbIX B3aMMOOTHOLLUEHNAX C OKpYXakLWnMn nrogbmun.

yCnyr, u npoBeaeHune MpogomxuTensHocTb He 6onee 90 MUHYT 3a OAHO MoceLleHne
OLIEHKM MCUXOMNOrnYecKoro
Knumara
3.2 | OkasaHune MpenycmartpuBaer:
ncuxonpocdpmnakTmyeckor | cogencrene B hOpMUPOBAHUN y NofyvaTens coumnanbHbIX YCnyr
nomoLum NnoTpebHOCTM B MCUXOMNOMMYECKUX 3HAHWUSAX, XKXeMNaHWUs UCNOoNb3oBaTb UX

ans pabotbl Hag cobon, ceBoMMM Npobnemamu, B CO34aHNN YCIIOBUIA
Ansi NONTHOLEHHOIO NCUXMYECKOro PasBUTUA NMUYHOCTM Ha KaXkaoM
BO3pacTHOM 3Tane Arisl CBOEBPEMEHHOro npeaynpexaeHns BO3MOXHbIX
HapyLUEHWI B CTAHOBIIEHWM U Pa3BUTUMN NMMYHOCTK MNoryyartens
coumanbHbIX ycnyr

3.3 | CoumanbHo- MpenycmartpuBaer:
ncuxonornyeckoe BbIsSIBIieHNEe npobnewm;
KOHCYINLTUpOBaHWe, B TOM | onpefeneHne obbema 1 BUaoB npegnonaraemor noMoLy B YCOBUSIX
yncne cemenHoe opraHusaummn coumansHOro obcnyxnBaHns, HanpaeneHs Ha NHYHO
KOHCYILTUPOBaHWe NMOMOLLb, HE BXOASLLYIO B KOMNETEHLMIO OpraHn3auum coumarnbHOro
o6cnyxvBaHus;

CoLMarnbHO-MCMXONMOTMYECKYI0 MOMOLLb MOSyYaTento counanbHbIX YCnyr
B pPackpbITUM 1 MOBUNN3aLIMN BHYTPEHHUX PECYPCOB, PELLEHNE U
npodmnakTuka aTUX coumanbHO-NCUXONOrMYecknx npobnem;
BbISIBNIEHME MCUXONOrMYECKNX Npobnem, CTosLWnX nepes nonyyarenem
coumanbHbIX YCNyr (BHYTpUCEMENHbIE, AETCKO-POANTENBCKME,
MEXINYHOCTHbIE, CYNnpYyXecCKne, NHble OTHOLLEHUA; SMOLUMOHalbHbIe
0COBEHHOCTM NMMYHOCTU NonyYvaTenst coumarnbHbIX YCyr, 0CO6EHHOCTH
pa3BnTUA U noBegeHnA nony4yarena counarnbHbIX YCIYT,
BHyTpI/IJ'II/ILIHOCTHbII7I KOHCbJ'II/IKT nony4varensa counarnbHbIX YCIyr N UHble
npobnemsil);

KOHcyn braHTlntoc www.consultant.ru CtpaHuua 60 us 78

HageXHas npaBoBas noaaepXka



MoctaHosneHue MNpaButensctea CaHkT-MNeTepbypra ot 29.12.2014 N 1283 HokymeHT npegoctasneH KoHcynsraHTtlnioc
"O6 yTBEPXOEHUM NMOPSAKOB NPeAoCTaBMNeHUs coumanbHbIX YCI... [Oara coxpaHenus: 23.08.2016

okasaHue NoMoLLM B (DOpPMYNMpoBaHUM 3anpoca rnosy4yaresnem
coumanbHbIX YCyr;

cGop NCKXonorMyeckoro aHamMHesa;

pasbscHeHWe Nnomny4YaTento coumnanbHbIX YCryr cyTi Npobrnem u
onpeaeneHne BO3MOXHbIX MyTel UX peLLeHus;

onpeaeneHne peakuum nonyyarens coumnanbHbIX YCryr Ha UMetoLLIMecs]
npo6nemMbl U YPOBHSA MOTUBALIK K UX NPEOLONEHWIO;

pa3paboTky Ansa nony4yatens coumarbHbIX YCIyr pekoMmeHaauui no
PELLEHMIO CTOSILLMX Nepen HUM NCUXONOrMYecKmX npodnem;
3anorHeHve HAMBMAOYanbHONM NporpamMmel (NfaHa, KapTbl)
peabvnuTauuy nonyyaTesns coumanbHbIX YCryr

3.4 |lpoBeneHune MpenoycmaTtpuBaert:

JoBepuTenbHbIX becen Geceaibl N0 MHTEPECYHOLLMM Mony4YaTens coumanbHbIX YCryr
npobnemam B LeNsX cogencTems B Mobunmnsauum ero
NCUXOMOrMYECKUX, (PU3NYECKNX, MHTENNEKTYarnbHbIX PECYPCOB AN
BbIX0Za M3 KPM3UCHOW CUTyauun.

MpopomknTensHocTb He Bonee 45 MUHYT

3.5 |lpoBeageHne coumnansHo- | MNpegycmarpusaert:

MCKXONOrM4eCcKmX METOANYECKYIO pa3paboTKy nporpamMmmbl TPEHUHTA;

TPEHWHIOB npoBeeHNe UUKNa TPEHMHIA, BCTPEUN B paMKax TPEHWHTa;
CHSITME NOCNEeACTBUIA NCUXOTPaBMUPYIOLLMX CUTYaLMIA, HEPBHO-
NMCUXMYECKNX HAMPSHKEHWN;

BbIpaboTKy YMEHWUIA U HABbLIKOB, CoLManbHOM aganTtauum K
CO34aBLUMMCSI YCITOBUSIM NPOXUBAHUS;

npegocTaBieHne NCUXoNorMYeckor NoMoLLM, oTpaboTKy HOBbIX
npnemMos u cnocobos noseageHuns,

aHanUTUYeCKUn OTYET NO UToram TPEeHUHra.
MpogomxuTenbHOCTL He 6onee 90 MUHYT 3a O4HO MoceLleHue

3.6 |lMpoBeneHue 3aHATUI MpenoycmatpuBsaert:

rpynn B3anmMornomMoLLm CHATWE NOCNEACTBUN MCUXOTPaBMUPYIOLLNX CUTYaLIMIN, HEPBHO-
NMCUXUYECKNX HaNPsKEHNA aHOHUMHO;

npegocTaBeHne NCUXONOrM4eckon NoaaepKku, BbIpaboTKy HOBbIX
npuemoB 1 cnocoboB NoBeaeHUS;

CTUMYINMPOBaHME Ha aKTUBHbIE AENCTBUSA NonyYaTens coumanbHbIX
ycnyr ansi npeogonexHus npobnemei;

npuenevyeHne nony4aTtens coumanbHbIX YCNyr B rpynnbl
B3aMMONOAAEPXKKN U B3AaUMONOMOLLN AN yYacTus

B JOCYroBbIX MePONPUATUSAX.

MpogomxuTenbHOCTb He 6onee 30 MUHYT 3a O4HO MOCeLLeHne

3.7 | CoumanbHo- lMpenycmaTtpuBaer:
NCUXONOrM4eCcKuin obecnevyeHne CBOEBPEMEHHOIO BbISBNEHUS CUTyauui
naTtpoHax NCUXOMNOrM4ecKoro gmckomdopTa, IMYHOCTHOIO (BHYTPUNIMYHOCTHOrO),

MEXITUYHOCTHOIO KOHMMMKTA U APYTUX CUTyaLuiA;
cucTemaTnyeckoe coumansbHo-ncuxonornyeckoe HabnogeHve 3a
norny4arenemM CoumanbHbIX YCNyT;

OKa3aHue HeobXoAMMON COLManbHO-MCUX0NOrMYECKO NMOMOLLM

4. CoumanbHo-negarornyeckme ycnyru

4.1 | CoumnanbHo-cpenoBas MpenoycmaTtpuBaert:

JunarHoctuka BbIsIBNEHNE NPOBNEM U UX NPUYMH;

onpegeneHne HanpaBneHUn counanbHO-CPeaoBO KOPPEKLMM
(koppeKunst MHTEPECOB M CKITOHHOCTEW, COLMANbHON CUTyaumm
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pasBuTuS;
dopMMpoBaHME rOTOBHOCTU K OBYYEHNIO;

pasBuTME COLManbHO NPUEMIEMbIX HABbIKOB U YMEHUI);

BbIOOP KOPPEKLUMNOHHBLIX METOAMK, OPM U METOAO0B paboThl C
nony4arenem coumarnbHbIX YCryr;

onpegeneHne cpokoB 1 opM NPOBEAEHUS KOHTPONbHbLIX HabNoAeHWA
no uToram peanunsaunmn KoppekuMoHHON NporpaMmmbl;

OCYLLIeCTBIIeHNe B3auMOAENCTBUSA Npu NpoBeaeHNN KOPPEKLUNOHHOMN
paboTbl C ApYrMMK cneyuanuctamm, 3aHsaTbiMK B NpoLecce
peabunuTtaumm nornyyartens coumanbHbIX yCnyr (Kaxgoe
B3aMMOAENCTBME 3aCHUTLIBAETCS 3a OTAENbHYKO €OUHULY YCIyri);
NMOMOLLIb B ONPeAEeNeHnn Lenemn n ctpatermi, CnocobHbIX UISMEHUTb
cuTyauumio;

aHanua npegnonaraemMoro pesynsrarta;

npoBefeHne KOHCYNbTaL M coumaneHoro negarora, noroneaa,
coumarnbHoro paboTHUKa, B TOM YMCHE C poanUTENsIMU (3aKOHHBbIMA
npencrtaBuTenammn) pebeHka-mHBanuaa, no ero agantaumm u
MHTerpaumm B obLLECTBO

4.2 | CoumanbHo- MpenycmatpuBsaert:
negarormyeckas BbISIBIIeHVE Npobnem n nx NpuYnH;
AunarHocTuka onpegeneHve HanpasneHun Negarornyeckon Koppekumnn (Koppekums

WHTEPECOB 1 CKMOHHOCTEN, CAMOOLIEHKN, BHYTPUCEMENHBIX
OTHOLLIEHUI, coumanbHOM CUTyaumnmn passutims);

(POpMMpPOBaHNE TOTOBHOCTU K ODYHEHNIO;

pasBUTME coumnanbHO NPUEMIEMbIX HABLIKOB Y YMEHUN;

BbIOOP KOPPEKUMOHHBIX METOAMK, POPM 1 MeToaoB paboTsbl ¢
nonyyarenem coumarnbHbIX YCyT;

onpefeneHve opraHM3aunoHHbIX MOMEHTOB (06LLee KonmM4ecTBo
KOPPEKLMOHHBIX 3aHSATUN, KONMYECTBO 3aHATUIA MO KaXXaoMy
HanpaerneHnto paboTbl, YacToTa 3aHATUN B HEQENt0, NX
NPOAOIHKUTENBHOCTD);

nogbop HeobxoaAMMOoro Mmatepuana ansg npoBedeHUs KOPPEKLMOHHbIX
3aHATUN;

npoBefeHne KOPPEKLMOHHBIX 3aHATUIA B COOTBETCTBUM C rpadduKomMm;
onpegeneHne cpokoB 1 opM NPOBEAEHUS KOHTPONbHbLIX HabNoAeHWIA
no uToram peanunsaunm KoppekLMoHHON NporpaMmmbl;
OCYLLECTBIEHNE B3aUMOAENCTBUS NPY NPOBEAEHUN KOPPEKLNOHHOWN
paboTbl C APYrMMmM cneumanucTamm, 3aHsTbIMK B npoLecce
peabvnuTaumm nonyyatens coumanbHbIX YCryr (kaxgoe
B3aUMOJENCTBMNE 3acCHMTbIBAETCH 3a OTAENbHYI0 €OUHNLLY YCITyri)

4.3 | Peanusauus MpenycmaTtpuBaer:
WHOVMBKUAOYaNbHOroO NnaHa | BbIbop MeToaukK, HOpM U MeToAoB paboThkl C nonyvaTenem
coumarnbsHo- coumarnbHbIX YCryr;
negarornyeckomn onpegeneHne opraHM3aLMoHHbIX MOMEHTOB (obLlee KonnyecTBo
peabunuTauun 3aHATMIN, KONMYECTBO 3aHATUIM MO KaXXAOMY HanpasneHuio paboTsl,

YyacToTa 3aHATUI B HEAEMH, UX NPOOOIMKNTENbHOCTD);

noabop HeobxoaMMoro matepmana Ans NPOBeAEHNS 3aHATUR;
npoBedeHne 3aHATUN B COOTBETCTBUN C rPadouKOM;

onpegeneHne CpokoB N hopM NPoBeAEHNSA KOHTPOMNbHbLIX HabnoaeHUNn
no uToram peanvsauuv nnaHa;

OCyLLECTBIEHVE B3auMOOenCTBNS Npy NpoBeaeHun paboTbl C ApyrMMu
cneunanucTamm, 3aHATbIMU B Npouecce peabunuTtaumm nonyyarens
coumarnbHbIX yenyr (kaxxgoe B3avMOAeNCcTBME 3aCHNTLIBAETCS 3a
OTAENbHYI0 eanHuLY YCryru);
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NOMOLLIb B ONPeAeneHnn Lenemn n ctpatermi, CnocobHbIX UBMEHUTb
cUTyaumio;

aHanua npeanonaraemoro pesynsraTa;

npoBefeHne KOHCYNbTaL M coumaneHoro negarora, noroneaa,
coumarnbHoro paboTHUKa, B TOM YMCHE C poanUTENSIMU (3aKOHHBIMA
npencrtasuTenammn) pebeHka-mHBanuaa, no ero agantaumm u
MHTerpaumm B obLLEeCTBO

4.4 |PaspaboTka npoekTa no
M3MEHEHNIO AOMALLHEN
cpenbl Ans usnyeckoro

pa3BuTusa pebeHka

MpegycmaTtpuBaer:

M3ydeHne NMYHOro Aerna nofyvarens coumnanbHbIX YCNYr, pe3ynsraTtos
ONarHOCTUKM U peKOMeHaLN CneumanmcTos;

noceLleHne cembu 1 obcnenoBaHme XUnmwHoO-ObITOBbLIX YCITOBUIA;
odopmMIieHMe 3anpocoB Unn NpegocTaBreHne nHpopmaumn B
pasnuyHble YYPEXOEHUS UMM OPraHn3auum;

KOHCYNLTUPOBaHWeE NoryyaTensi counarnbHbIX YCnyr No BONpocam
BOCMNUTaHUSA AeTel, HopMmanuaaunum ceMenHbIX OTHOLLEHWIA;
3anofnHeHne AOKYMEHTaUuKn Ha noryyartens coumarnbHbIX YCyr.
MpopomknTensHocTb He Gonee 60 MUMHYT 3a OOHO MOCELLEHNE

4.5 |lNpoBeaeHne oLeHKN

cpenbl (pnanyeckon,

BITUSIHMS OKpY>KatoLLen

coumanbHON, CEHCOPHOW)
Ha aKTMBHOCTb pebeHka

MpenycmaTtpuBaer:

n3yyeHne fiM4YHOro Aena nony4varens coumanbHbIX YCryr, pesynsraToB
ANarHoCTUKN 1 pekoMeHgauni cneumnanmcTos;

NpoBeAEHNE BCTPEY C LIefNblo BbISIBNEHUSA N pa3peLleHmns
NCUXOTPABMUPYIOLLMX CUTYaLNIA;

MOHUTOPUHI U3MEHEHWIA NnonyYaTens coumarnbHbIX YCIyr U CembMU;
3arnorHeHve JOKYMeHTaUMM Ha nony4vaTens coumanbHbIX YCyr;
onpegeneHne opraHM3aLMoHHbIX MOMEHTOB (obLlee Konn4ecTeo
3aHATUN B MecsLUe, Hegene, YyactoTa 3aHATUIA B HeOEermnto, nx
NPOAOCIHKUTENBHOCTD);

npoBeAeHNe 3aHATUN B COOTBETCTBUM C rpaddnKoM, nnaHoM paboTsl 1
npasunamy TexHukn 6e3onacHoCTu.

MpogomxuTenbHocTb He 6onee 90 MUHYT 3a OAHO MoceLleHne

4.6 | CocTtaBneHue
WHAMBMAYaNTbHON

XU3HN pebeHka

nporpaMmbl Ans passutust
HaBbIKOB NOBCEAHEBHOWN

MpegycmaTpuBaer:

n3y4yeHne NMYHOro Aena nony4varens coumanbHbIX YCryr
(HecoBepLUEHHOMNETHErO), Pe3yNbTaToB ANArHOCTUKU U peKOMeHAaUnn
CcneunanncTos;

onpefeneHve akTyanbHOro YpoBHS COLManbHOW NOAroTOBNEHHOCTY;
onpepeneHne 30Hbl BnnxanLlero ypoBHs pasBuTus;

BblIGOp hopmM 1 MeTOA0B paboThbl C HECOBEPLLUEHHOMNETHUM,
cocTaBlneHne HAMBMAYaNbHOW NPorpamMmmbl 3aHATUIA C HUM;
KOMMMeKTOBaHWe rpynn Ans 3aHSATUN B COOTBETCTBMM C aKTyarbHbIM
YPOBHEM COLManbHOWM NOATrOTOBNEHHOCTU, MHOVBUAYaNbHLIMU
NNYHOCTHBLIMWN OCOOEHHOCTAMU HECOBEPLUEHHOMNETHUX;

onpefeneHne opraHM3aunoHHbIX MOMEHTOB (06LLee KonmM4YecTBo
3aHATUIM B MecsLUe, HeJene, YyactoTa 3aHATUA B HeJEemnto, nx
NPOAOIHKUTENBHOCTD);

NpoBeAeHNe 3aHATUN B COOTBETCTBUM C rpadduKoM, nnaHoM paboTsl 1
npasunamm TexHUKN 6e3onacHoCTy;

3anornHeHve nHaMBMAyansHOM nporpamMmmel (NnaHa, kapTbl)
peabunuTtaumm HECOBEPLLEHHONETHEIO, Y4ETHO-OTHETHOM
AOKyMEHTaLuu.

MpogomkuTtensHocTb He Gonee 60 MUHYT 3a OAHO MoceLleHne

HokymeHT npegoctasneH KoHcynsraHTtlnioc
[Oara coxpaHenus: 23.08.2016

4.7 |lMpoBeaeHme 3aHATU K
6eceq No NOBbILLEHUIO

MpegycmaTpuBaer:
BblABI1IEHNE NHTEPECOB U CKITOHHOCTEMN K pasnnyHbIM BUOam

KoHcynbTanTlnroc
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YPOBHS 06LLEN KynbTypbl | AEATENbHOCTY;
BbIGOP ¥ NpurnalleHne cneynanucta ans npoBeaeHus 3aHATUN U
6eceq,;
NnoMolLLb B BbIOOpEe BUAa AOCYroBOV AeATENbHOCTU B COOTBETCTBUM C
WUHTEpecammn 1 BO3MOXHOCTAMU MnoryyaTtens counanbHbIX YCNyr;
3anorHeHe NHAMBUAyansHoOM nporpamMmmbl (NnaHa, KapTbl)
peabunuTaumm nonyyarens coumanbHbIX YCryr
4.8 | Oby4yeHune matepm MpenycmartpuBaer:
CO34aHu1Io coumansHo- BblSICHEHME CTeneHu BnageHns MaTepbio HaBblkamy 06LLero yxoaa u
ObITOBOM Cpenbl AN pa3BuTusa pebeHka;
pas3BuTusa pebeHka HarnsggHoe obyyYeHne NpakTUYEeCKUM HaBblKaM OCYLLECTBIEHMWS
npouenyp obLiero yxoaa u pa3Butus pebeHka, B BbINOMHEHUN KOTOPbIX
y MaTtepuv BO3HUKAKOT 3aTPyOHEHMS;
OLEHKY YCBOEHMS MaTepbio BHOBb MPUOBPETEHHBIX HABLIKOB MO
€O30aHu1Io coumnanbHO-ObITOBON Cpeabl
4.9 |KoHcynbeTupoBaHue MpenycmatpuBaert:
BnvxanLero okpy>xxeHus BbIsiBNEHNE Npobnembl nonyyatens coumanbHbIX yCnyr
nony4arensi coymanbHbix | (cobecenoBaHue ¢ HUM, ¢ negaroramv obpaszoBaTenbHOro yupexaeHus
ycnyr no sonpocam W T.4., M3yyeHne npobnemM c UCnonb30BaHNEM COBPEMEHHbIX METOAMK);
coumarnbHon npegocTaBneHe NamsTkn 06 opraHM3auum coumarnbHOro
peabuvnuTaumm obcnyXvBaHusa ONga peweHnst npobnem nonyyarens counanbHbIX
ycnyr;
YCTaHOBIIEHME KOHTAKTa CO crieumanuctaMmym opraHusaumm
coumarnbHOro o6CnyXMBaHus, NPUBIIEKAEMbIMU AN PeLIEeHNs]
npobnewm;
nogbop v pa3paboTka METOOUYECKOro MaTepuana no 3asiBreHHON
npobneme;
npegocTaBneHre nonyyartento coumarnbHbIX YCryr pekoMeHgauui no
BONPOCaM BOCMNUTaHWS, KOPPEKLUN OETCKO-POANTENLCKUX OTHOLLEHWUNA,
HOPMMPOBaHUSA CYNPYXKECKUX N CEMENHBIX OTHOLLEHWN;
TecTUpoBaHuWe noryyartens counanbHbIX YCNyr C UCMNONb30BaHUEM
KOMMbIOTEPHbIX NPOrpaMm (TECTOB) MO BOMPOCaM OETCKO-POAUTENBCKUX
OTHOLLUEHWUI, MHTENMNEKTYarnbHOro pa3sutus pebeHka, ctenexHu
NMOArOTOBMEHHOCTM K LLUKOME U T.4.
06paboTKy pe3ynsratoB TECTUPOBAHUS;
pa3paboTKy 1 npegocTaBneHne pekomMmeHgaLmnn Ha OCHOBe
TECTUPOBaHMUS (y4acTne B TPEHWHIax, MHOUBMAYanbHbIX 3aHATUSIX CO
cneuvanucrtammn);
3anornHeHne JOKyMeHTauum Ha nony4vaTens coumnanbHbIX YCNyr.
MpogomxuTenbHOCTL He 6onee 30 MUHYT 3a O4HO MoceLleHne
4.10 | NpoBegeHune MpenoycmatpuBsaert:
rfioronegu4yecknx 3aHATUM | U3yYeHne NMYHOIo Aerna nornyyartens counanbHbIX YCNyr, pe3ynsraTtoB
ONarHoCTVKN 1 peKoMeHgauni cneunanmcTos;
npoBeAeHne noroneguyecknx 3aHATMIN cneumanucTom opraHm3aumm
coumanbHoro obenyxmBaHus.
[MpodomKMTENBbHOCTL OKa3aHusa ycnyrn He 6onee 45 MuHyT
4.11 | Moabop KoMNbIOTEPHBIX MpenoycmaTtpuBsaert:
nporpamm, N3y4YyeHne NMYHOro Aena nony4varens coumanbHbIX YCyr, pesynbsraToB
COOTBETCTBYIOLLMX YPOBHIO | AMArHOCTUKMA U pEKOMEHAALMI CNeLmanucTos;
pasBuUTUS N MHTEpPEcam onpefeneHne akTyanbHOro YPOBHS HaBbIKOB KOMMbHOTEPHOM
nonyyartens coumasnbHbIX | [PaMOTHOCTM.
ycnyr MpooomKMTENBHOCTL OKa3aHUs ycryrn He 6onee 45 MUHyT
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4.12 | OkasaHve nomoLu B MpegycmaTtpuBaer:
06yquvw| HaBblKaM n3yvyeHune nNMYHOro gerna nony4vyarena counarnbHbIX YCIyr, pe3ynbraTtoB
KOMMbIOTEPHOM ONarHOCTUKM U peKOMeHaaLn cneumanmcTos;
rPaMOTHOCTU onpeaeneHne aktyanbHOro ypoBHA HaBblKOB KOMI'IbIOTepHOI7I
rPaMoOTHOCTH;

BblIGOp hopm 1 MeTo40B paboThl € NonyyaTenem coumanbHbIX YCNyT,
COCTaBfeHne HAMBMAYaNbHOW NPorpamMmmbl 3aHATUIA C HUM;
KOMNMeKTOBaHWe rpynn Ans 3aHATUIA B COOTBETCTBMM C aKTyarbHbIM
YPOBHEM COLManbHOW NOArOTOBIEHHOCTH, MHAMBUAYANbHBIMM
FINYHOCTHBLIMW 0COBEHHOCTAMM MoNyYaTens coumasnbHbIX YCyr;
npoBeAeHne 3aHATUI B COOTBETCTBUM C rpadhkoMm, niiaHom paboTsl n
npasunamm TeXHUKN 6e3onacHoCTy;

3anornHeHve nHaMBMAyaneHOW nporpamMmmel (NnaHa, KapTbl)
peabunutaumm, y4eTHO-OTYETHOM AOKYMEHTALMK.
[MpoOomKMTENBLHOCTL OKa3aHusa ycnyrn He bonee 45 MUHYT

4.13 | CoctaBneHue nporpammbl | lNpegycmatpuBaert:

npodunakTnkn passutusa | BbiIbop meToamnk, popm 1 MetTogos paboTel C nonyyarenem
BTOPUYHbLIX OCNIOXHEHWUN coumanbHbIX YCnyr;

onpegeneHne opraHM3aunoHHbIX MOMEHTOB (06LLee KonMyecTBo
3aHATUN, KONNYECTBO 3aHATUI MO KaXOAOMY HanpasreHnto paboTol,
YacToTa 3aHATUN B HEAEeNo, UX NPOAOIPKUTENBHOCTD);

noagbop HeobxoaumMoro matepuana ans NPoBeAeHUs 3aHATUR;
NPOBEeAEHNE 3aHATUIN B COOTBETCTBUMN C rpaddnKoMm;

onpegeneHne CpokoB 1 hopm NpoBeaeHNSA KOHTPOMNbHbIX HabnoaeHUN
no uToram peanusauuv nnata;

OCYyLLleCTBEeHMe B3aMMOAENCTBNS Npu NpoBeAeHUn paboTbl C Apyrumu
cneumanucTamu, 3aHATbIMY B NpoLecce peabunutaumm nonyyvarens
coumanbHbIX yenyr (kaxxgoe B3aMMOZEeNCTBUE 3acHnThIBaETCs 3a
OTAENbHY0 €ANHULY YCryrn);

NMOMOLLIb B ONpeaeneHnmn Lenem n cTpatermn, CnocobHbIX M3MEHNUTb
cuTyauuio;

aHanus npegnonaraemoro pesynsrarta;

npoBeAeHne KOHCYNbsTauuini coumarnsHOro negarora, noronega,
coumarnsHoro paboTHUKa, B TOM YMCNe C poaUTENSMU (3aKOHHBLIMK
npegcraBuTensmm) pebeHka-mHBanMaa, no NpounakTMke passuTns
BTOPUYHBLIX OCITOXXHEHUI

4.14 | 3aHaTusa no nogrotoeke k | MpegycmatpuBatoT:

XNU3HU B cEMbe n3yyYeHne NMYHOro Aena nony4varensi coumarnbHbiX YCryr, pe3ynsraTtoB
ONarHOCTMKM U pEKOMEHZALNM CNeumnanmcToB;

npoeegeHne BCTped C LUenblo BbliABINEHNA U pa3peLlleHna
NCUXOTPaBMUPYIOLLMX CUTYaLNiA;

3anoriHeHe JOKYMeHTaUMW Ha nony4vaTens coumanbHbIX YCNyT;
onpepeneHne opraHM3aumoHHbIX MOMEHTOB (06LLiee KONMMYeCTBO
3aHATUI B MecsLe, Heaere, YacToTa 3aHsATU B Heento, ux
NPOAOIMKUTENBHOCTB);

npoBeAeHNE 3aHATUIN B COOTBETCTBUM C rpacdhMkoMm, NiiaHoM paboTbl 1
npasunamy TeXHUkn 6e3onacHoCcTm

4.15 | ®opmupoBaHune HaBbIkoB, | lpegycmaTpuBaer:

HeobXoaNMbIX B 06y4eHne nepBMYHbLIM NPOECCUOHANBHBLIM HaBblKam nonydaTens
NPakTU4eCKOM 1 coumanbHbIX ycnyr
npodgeccuoHanbHon
OesATenbHOCTH
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4.16 | NMoppepxaHue HaBbIKOB MpegycmaTtpuBaer:

coumanbHO-6bITOBOM onpegeneHne akTyanbHOro YpoBHS HaBbIKOB COLMansHO-0bITOBON
apantauum apjantauuu;

NpoBeAEHNE 3aHATUIN MO 3aKPENEeHNIO HaBbIKOB

4.17 | Neparornyeckoe MpegycmaTpuBaer:

KOHCYNbTUpOBaHWe BbISIBIIEHE Npobnembl nofnyyarens coumanbHbIX YCryr
(cobecepoBaHue ¢ HUM, C NegaroramMmy 06pa3oBaTENbHOMO YUPEXAEHUS
W T.4., U3yyeHve npobnem c Ncnonb3oBaHNEM COBPEMEHHbIX METOAMK);
npegocTasneHe NamsaTkn 06 opraHMsauum coumarnbHOro
obcnyXvBaHMa ANg pewweHns npobnem nonyyarens counanbHbIX
yCnyr;

yCTaHOBIEHWE KOHTAKTa Co crneumanuctaMmy opraHusaumm
coumarnbHOro o6cnyXMBaHus, NPUBNEKAEMbIMU ONSA peLleHnst
npobnewm;

nogdop v pa3paboTky METOAMYECKOrO MaTepuana no 3asiBleHHON
npobneme;

npegocTaBrieHre NomnyYaTento coumarnbHbIX YCIyr pekoMeHgauum no
BOMPOCaM BOCMNUTaHWS, KOPPEKLUN OETCKO-POANTENBCKUX OTHOLLEHWUNA,
opMMPOBaHMSA CYMPYXECKUX N CEMENHBIX OTHOLLUEHWI;
TeCTUpoBaHue nornyyartens counanbHbIX yCnyr

C MUCMOMNb30BaHWEM KOMMbIOTEPHBIX MPOrpaMm (TECTOB) NO BOMpocam
OETCKO-POAMTENLCKUX OTHOLIEHUI, UHTENMNEKTYanbHOro passuTus
pebeHka, cTeneHu NoaroToBNEeHHOCTH K LUKOME U T.4.;

06paboTKy pesynsratoB TECTUPOBAHUS;

pa3paboTky 1 npeaocTaBneHne pekoMmeHaaLmnn Ha OCHOBE
TECTUPOBaHMUSA (y4acTue B TPEHMHrax, MHOUBMAYambHbIX 3aHATUSIX CO
cneynanucTamm);

3anorHeHve JOKyMeHTaUMM Ha nony4vaTens coumnanbHbIX YCAyT;
onpegeneHne opraHM3aunoHHbIX MOMEHTOB (06LLee KonmMyecTBo
3aHATUN B MecsLUe, HeJene, YyactoTa 3aHATUA B HEeOEmNto, nx
NPOAOIHKUTENBHOCTD);

npoBeAeHNe 3aHATUN B COOTBETCTBUM C rpaddnKoM, nnaHoM paboTsl 1
npasunamu TexHukun 6esonacHocTu

4.18 | KoHcyneTnpoBaHue MpeoycmaTtpuBsaert:
OnuxanLero okpy>xeHus BbISIBIIeHNE Npobnembl nofnyyatens coumanbHbIX YCryr
pebeHka no pasBuUTUio (cobecepgoBaHue ¢ HUM, C NegaroraMy 06pas3oBaTENbHOMO YYpPEXAEHUS
UrPOBOM W MPOJYKTMBHOW | U T.4., U3y4eHne npobnem ¢ Ncnonb3oBaHNEM COBPEMEHHbBIX METOAVK);
[esaTenbHOCTH npegocTaBneHne NamsTkn 06 opraHMsauum coumanbHOro
o6cnyXnBaHusa ANns peleHns npobnem nonyyartens counanbHbIX
ycnyr;

yCTaHOBINEeHNE KOHTaKTa CO cneunanmctamm opraHmsaumn
counansHoro obenyxXmnBaHus;

noabop meToaMyeckoro Mmatepuarna no 3asBreHHon npobneme;
npegocTaBeHne NnoryYaTtento coumarnbHbIX YCryr pekoMeHgauni no
BOMpOCaM BOCMUTAHNS, KOPPEKLMM AETCKO-POANTENBLCKUX OTHOLLEHUIA;
WHTENNEKTYanbHOro pa3suTust pebeHka, cteneHn NoaroToBEHHOCTU K
LUKone u T.4.

MpopomknTensHocTb He 6onee 30 MUMHYT 3a OOHO MOCELLEHNE

4.19 | KoHcynbTupoBaHue no MpenoycmatpuBaert:
opraHusaummn y4ebHom BbISIBIIEHNE NpoOnembl nony4yatens coumanbHbIX yCryr
OesATenbHOCTY (cobecepgoBaHue ¢ HUM, C Nnegaroramu obpas3oBaTenbLHOIO y4pexaeHus
HECOBEPLUEHHONETHETO B | U T.4., U3y4eHne Npobrnem ¢ NCnonb3oBaHNEM COBPEMEHHbBIX METOAMK);
OOMaLLHNX YCITOBUAX npegocTaBneHne NamsiTkn 06 opraHM3auumn coumarnbHOro
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obcnyxuBaHus ans pewexHus npobnem nonyyatens coumanbHbIX
ycnyr;

yCTaHOBINEeHNEe KOHTaKTa CO cneunanmctamm opraHmsaumn
coumarnbHOro obcnyXxmBaHus;

noabop meToaMyeckoro Matepuarna no 3asBreHHon npobneme;
npegocTaBeHne NoryYaTtento coumarnbHbIX YCryr pekoMeHaauni no
BOMpOCaM BOCMUTAHNS, KOPPEKLMM AETCKO-POANTENBLCKUX OTHOLLEHUIA;
WHTENNEKTYanbHOro pa3suTusi pebeHka, CteneHn NoAroToBEHHOCTU K
LUKomne u T.4.

MpopomknTensHocTb He 6onee 30 MUMHYT 3a OOHO MOCELLEHNe

4.20 | Oby4yeHue pogutensckum | MpegycmatpuBaer:

PYHKLMAM BbISICHEHME CTENEHW BNageHns poanTensMy HaBblikamy obLLero yxoga
3a pebeHkoM;

HarnagHoe obyveHne NpPakTUYECKUM HaBblKaM OCYLLECTBIEHUS
npouenyp obLiero yxoaa, B BbIMOITHEHMN KOTOPLIX Y pOAUTENEN
BO3HWKAKOT 3aTPyOHEHMS;

OLEHKY YCBOEHMWS pOAUTENSMU BHOBb MPUOBPETEHHbBIX HABbLIKOB
obuwero yxoaa

4.21 | Oby4yeHue poacTBeHHMKOB | MpegycmatpuBaer:
nornyyarens coumasnbHbIX | BbIACHEHWE CTEMNEHW BNAAEHNsi POACTBEHHUKAMN HaBbliKaMy 06LLEro

ycnyr npakTn4ecknum yxona;
HaBblkaM 00Lero yxo[a 3a | HarmdagHoe o6yquV|e NnpakTn4eCKMM HaBblKaM OCYLLEeCTBIIEHUA
HUM npoueayp obuwero yXxona, B BbINOJIHEHUN KOTOPbLIX Y pOOCTBEHHUKOB

BO3HMKaOT 3aTpyOHEHMS;
OLEHKY YCBOEHMS1 pOACTBEHHNKaMM BHOBb NMPMOBPETEHHbIX HaBbIKOB
obwero yxoaa

4.22 | Oby4eHwne yxopy 3a MpenoycmatpuBaert:

60onbHbIM pebeHKoM BbIICHEHME CTEeMNeHW BnageHusa poaMTensMm HaBblkaMun yxoaa 3a
6onbHbIM pebeHKoM;

HarnsgHoe obyyeHne NpakTUYEeCKUM HaBblKaM OCYLLECTBIEHWS
npoueayp yxoaa 3a 6onbHbIM pebeHKOM, B BbINOMTHEHUW KOTOPbIX Y
poauTenen BO3HUKAKOT 3aTPYAHEHUS;

OLIEHKY YCBOEHUSI pOAUTENSIMU BHOBb NPUOBPETEHHBIX HAaBLIKOB yxoaa
3a 60nbHbIM pebeHKoM

4.23 | Oby4yeHue uneHoB cembn | [MpegycmatpuBaer:

OCHOBaM MeauKo- BbISIBIEHNE MEAMKO-MCMXONOrMYeCKUX 1 COLManbHO-MeaNLMHCKUX
MCUXONOrMYECKMX U npobnem, CToAWMX nepes nonyyarenem counarnbHbIX YCNyr;
COLManbHO-MeANLIMHCKUX | pa3bsaCHEHWe nory4vaTento coumanbHbIX YCyr cyTu npobnem u
3HaHW AN NpoBeAeHus | onpedeneHne BO3MOXHbIX NMyTen UX peLleHns;

peabunmMTaumMoHHbIX pa3paboTky 4ns nonydaTtens coumanbHbIX YCyr peKoMeHAauum rno

MEpPONPUATUIA Ha JOMY peLLEHNIO CTOALWNX Nepes HAM coLmanbHO-MeauUMHCKMX npobnem;
npueneveHne B criydyae HeobxoaMmMocTu Kk paboTte ncmxonora (npu ero
Hanu4yun);

COCTaBreHue B cnyyae HeobxoaMMOCTy rpadnka KOHCYnsTauun
MHOUBMAYaNbLHOro U rpynnoBOro Xxapakrepa;

NpOBEAEHNE CEPUN NHAMBUAYANbHbIX (FPYNNOBbLIX) KOHCYLTALMA MO
npobneme nony4vatens(en) coumanbHbIX YCNyr B COOTBETCTBUM C
pa3paboTaHHbIM rpadoUKoOM;

3anorHeHve nHAMBUAyaneHOW NporpamMmmbl (NnaHa, KapTbl)
peabvnuTaumm nonyyarens coumasnbHbIX YCIyr, y4eTHO-OTYETHON
OOKYMEeHTaumm
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4.24 | lMpoBegeHve 3aHATU B MpegycmaTtpuBaer:
COOTBETCTBUU C BblABI1€HNE NHTEPECOB U CKITOHHOCTEMN K pasnnyHbIM BUaam
paspaboTaHHbIM DesaTenbHOCTY;
nHansnayarnbHbIM Bbl60p CbOpM M MmetToaos pa6OTbI C nony4arenem coumnanbHbIX yCnyr,
counanbHoO- nomMoLulib B Bbl60pe Bunaa AeAaTernibHOCTUN B COOTBETCTBUN C UHTEpeCaMin
negarorm4yecKkMm ninaHom 1N BO3MOXXHOCTAMM MnosnydaTtensd coumnanbHbIX YCNyr;
(CeHCOpHOG passutune, 3anosiHeHue VIH[J,I/IBI/IﬂyaﬂbHOVI nporpamMmmbl (nnaHa, KaprI)
npegmMmeTHo-npakTn4yeckasn peaGVIJ'IVITaLI,VIVI nony4arensa counaribHbIX yCIryr
AeATernbHOCTb,
coumanbHo-obIToBas
opueHTauus,
N304eSATENBHOCTb)

4.25 | OpraHusaumsa 3aHatui no | lNpegycmatpusaert:

coumanbHON aganTaummn Ha | BbISIBIIEHNE MHTEPECOB M CKITOHHOCTEW K pasfMyHbIM BUaaM

OCHOBE XyOO0XXECTBEHHOIO, |OeATEeNnbHOCTY;

XyAOXECTBEHHO- BbIGOp hopM 1 MeTOAOB paboThl C NonyyYaTenemM coumarnbHbIX YCIyT;
NpYKIIagHoro n nomoLlpb B Bbibope BMAa OeATENBHOCTU B COOTBETCTBUUN C MHTEPECAMM
TEXHWYECKOro TBOpYECTBA | M BO3MOXHOCTAMU MOMydaTens counanbHbIX YCNyr;

3anosfiHeHe MHAMBUAYanbHOM nporpamMmel (MnaHa, KapThbl)
peabunuTtaumm nonyyarens coumanbHbIX YCryr

4.26 | OpraHusaums n MpenoycmaTtpuBsaert:
NpoBeAEeHNEe 3aHATUN B BbISIBIIEHNE MHTEPECOB M CKITOHHOCTEW K PasfiMyHbIM Buaam
Kpy>XXKax, B LUKONax OeATeNbHOCTY;
pemecern BbIGOp hOpM 1 METOAOB paboThl C NoyyYaTenemM coumarnbHbIX YCIyT;

noMolLLb B BbIGOpe BMAa AOCYroBOV AEATENBLHOCTU B COOTBETCTBUM C
MHTEpPEecamm 1 BO3MOXHOCTAMU MNoryyaTensi counanbHbIX YCNyr;
3anonHeHve nHaMBMAyaneHOW nporpamMmmel (NnaHa, KapTbl)
peabunuTtaumm nonyyarens coumarnbHbIX YCryr

4.27 | OpraHusaums u MpenoycmatpuBsaert:
NpoBeAeHNe 3aHSATUIN Mo BbISIBIIEHNE MHTEPECOB M CKITOHHOCTEW K PasfnyHbIM Buaam
TaHLUeBarbHO- OeATeNnbHOCTY;
OBuratenbHoOn Tepanuu BbIGOp hopM 1 MeTOAOB paboThl C NonyyYaTenem coumarnbHbIX YCIyT;

nomoLlpb B Bbibope BMAa OOCYroBOW AeATernbHOCTU B COOTBETCTBUM C
MHTEpPecammn 1 BO3MOXHOCTAMU MNoryyaTens counanbHbIX YCNyr;
3anornHeHve nHAMBMAyansHOM nporpamMmmel (NnaHa, kapTbl)
peabunuTtaumm nonyyarens coumanbHbIX YCryr

4.28 | OpraHusaums n MpegycmaTpuBaer:
npoBeAeHne My3blKarbHbIX | BbIABIIEHWE UHTEPECOB U CKITOHHOCTEN K pa3nunyHbiM Bugam
3aHSATUN, BKIOYAs 3aHATUS | 0eATENbHOCTY;

My3blKarnbHO- BbIGOP hOpM 1 METOAOB PaGoThl C NosydaTenemM couuarnbHbIX YCnyr;
ApamMaTnyeckoro NomoLLb B BbiGOpe BUaa AOCYroBol AeATeNIbHOCTU B COOTBETCTBUM C
KonnekTmea WHTEpecamu 1 BO3MOXHOCTSIMI Nomny4YaTens coumarnbHbIX YCnyr;

3anornHeHve nHaMBMAyansHOW nporpamMmmel (NnaHa, KapTbl)
peabunurauumn nonyyarens coumanbHbIX yCnyr

4.29 | lNpoBeaeHne 3aHATHIA NO MpegycmaTpuBaer:

XyAOXEeCTBEHHOW BbISIBIIEHNE MHTEPECOB M CKITOHHOCTEW K Pa3fnyHbIM Buaam
camogedATenbHOCTH OEATENbHOCTY;

BbIGOp hopm 1 MeToAoB paboThl C NonyyarenemM coumanbHbIX YCyr;
NomMoLLb B BbIOOpe B1aa AOCYroBOM AeATENBHOCTM B COOTBETCTBMM C
MHTEepecamMun n BO3MOXHOCTAMM NofyvaTens counanbHbIX YCNyr;
3anonHeHne MHAMBUAYyanbHOW nporpamMmel (MnaHa, kKapThbl)
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peabunutauum nonyyaTtens couuanbHbIX YCnyr

4.30 | Opranmnsauus kny6oB no
MHTepecam

MpenycmatpuBaet:

BbISIBIIEHNE UHTEPECOB U CKITOHHOCTEN K Pa3NnyHbIM Bugam
AeATenbHOCTY;

BblI6Op hopm 1 meToaoB paboThl C nonyyaTenem coumarnbHbIX YCNyr;
nomMolLLb B BbIGOpe BMAa AOCYroBOV AEATENLHOCTU B COOTBETCTBUM C
MHTEpPEecamMm 1 BO3MOXHOCTAMU MNoryyaTensi counanbHbIX YCNyr;
3anonHeHve nHaMBMAyaneHOW nporpamMmmel (NnaHa, KapTbl)
peabunuTtaumm nonyyarens coumanbHbIX YCryr

4.31 | OpraHusaums UrpoBom
OesaATenbHOCTH

MpenycmatpuBaert:

BbISIBIEHNE UHTEPECOB U CKITOHHOCTEN K Pa3nnyHbIM BUAaM UrpoBoW
AeATenbHOCTY;

BblI6Op hopm 1 meToaoB paboThl C nonyyaTenem coumarnbHbIX YCNyr;
nomoLlpb B Bbibope BMaa UrpoBov AeATENbHOCTU B COOTBETCTBUM C
WHTEpPecammn 1 BO3MOXHOCTAMU MNoryyaTens counanbHbIX YCNyr;
3anornHeHve nHaMBMAyansHOW NporpamMmmel (NnaHa, kapTbl)
peabunuTtaumm nonyyatens coumanbHbIX yCryr

4.32 | OpraHusaums npoBefeHus
KOHKYPCOB TBOPYECKOro
MacTepcTBa

Mpenycmartpusaet:

BbISIBIEHNE UHTEPECOB U CKITOHHOCTEN K Pa3nnyHbIM Bugam
TBOPYECKOro MacTepcCTBa;

BbIGOp hopM 1 MeTOAOB paboThbl C NonyyYarenemM coumarnbHbIX YCIyT;
nomoLlpb B Bbibope BMaa TBOPYECKOro MacTepcTBa B COOTBETCTBUN C
WHTEpecammn 1 BO3MOXHOCTAMU MNoryyaTens counanbHbIX YCNyr;
3anornHeHve nHaMBMAyansHOW nporpamMmmel (NnaHa, KapTbl)
peabunurauumn nonyyarens coumanbHbIX yCnyr

4.33 | OpraHusaums n
npoBedeHne nekummn,
CEeMUHapOoB

MpegycmaTpuBaer:

BbISIBIEHNE UHTEPECOB U CKMOHHOCTEN K Pa3nunyHbIM BUaam
OeATeNbHOCTM Noryyartens counanbHbIX YCNyr;

npvBnedYeHne cneLmanncToB No TeMaTuke nekummn, CeMnHapos;
3anornHeHve nHaMBMAyansHOW nporpamMmmel (NnaHa, kapTbl)
peabunuTtaumm nonyyarens coumanbHbIX YCryr

4.34 | OpraHusaums n
npoBeaeHne KynbsTypHO-
MacCCOBbIX 1 AOCYTOBbIX
MeponpuATUn

MpenycmaTtpuBaert:

opraHM3aumio 1 NpoBeaeHne AOCYroBbIX MEPONPUATUA (NPa3aHUKN,
3KCKYpPCUK, KOHKYPChI U ApYrie KynbTypHbIE MEPONPUATUS);
B3aVMOAENCTBME C OpraHM3aLmaMm KyrnbTypbl 4SS opraHu3aunm
aocyra;

OCYLLeCTBNEHNE HabnoaeHUs 3a AOCYroBoN AeATENbHOCTbIO
nony4arens couuanbHbIX YCNyT;

3anonHeHue MHAMBUAYyanbHOW nporpamMmel (MnaHa, KapThbl)
peabunuTaumm nonyyarensi coumasnbHbIX YCIyT.
MpogomxnTenbHOCTb He Gonee 180 MUHYT 3a OQHO NoceLleHne

4.35 | OpraHusaums n
npoBeAeHNe CNOPTUBHbIX
MepOonpUATUI

MpenycmatpuBsaert:

opraHuM3aumio 1 NpoBeaeHne CNOPTUBHBIX MEPOMPUATUN;
B3aMMOAENCTBME C OpraHM3aLmsaMm cnopTa aAng opraHnsaumm gocyra;
OCyLLIeCTBNEeHNe HabnoaeHus 3a 40CYyroBon AeATeNnbHOCTbIO
nony4arens couuanbHbIX YCNyT;

3anonHeHe MHAMBUAyanbHOW nporpamMmel (MnaHa, kKapThbl)
peabunuTaumm nonyyarensi coumasnbHbIX YCIyT.

MpogomxkuTenbHOCTb He Gonee 180 MUHYT 3a OQHO NMoceLleHne

4.36 | OpraHusauus noceLeHus

MpenycmartpuBaer:
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KynbTYpHO-MacCoBbIX U
[0CYroBbIX MEPONPUATAA B
yupexgeHunsax
COLIMOKYITYPHOM
HarnpasreHHOCTH

opraHM3aumio NoceLleHnst 4OCYroBbIX MEPONPUATUIA (MPa3gHUKK,
3KCKYpPCUU, KOHKYPChI U ApYrie KynbTypHbIE MEPONPUATUS);
B3aVMOAENCTBME C OpraHM3aLmaMm KynbTypbl 418 opraHu3aunm
aocyra;

3anonHeHve MHAMBUAYyanbHOW nporpamMMmel (MnaHa, kapThbl)
peabunuTaumm nonyyarensi coumasnbHbIX YCIyT.
MpogomknTenbHOCTL He Gonee 60 MUHYT 3a O4HO MOCeLLeHne

4.37

ConpoBoxaeHne Ha
COLMOKYMbTYPHbIE
MepOonpUATUS

MpegycmaTtpuBaer:

COMpPOBOXAEHNE K MECTY NPOBEAEHUSI AOCYTOBbIX MEPONPUATUI
(NpasgHuKK, 3KCKYpCUK, KOHKYPChI U Apyrue KynsTypHble
MeponpusaTUs);

obecneveHne TpaHCNOPTHLIM CPEACTBOM, B Cry4ae HEBO3MOXHOCTU
BOCMOSb30BaTLCS OOLLECTBEHHBLIM TPAHCMOPTOM, Mony4varens
coumanbHbIX YCryr.

MpogomxkuTenbHOCTb He Gonee 180 MUHYT 3a OQHO NMoceLleHne

4.38

OpraHusaums Bble3gos Ha
3aropofHble NPOrynku

MpenycmaTtpuBaer:

n3yyeHue cnucka nonyvatenen coumanbHblX YCIyr, X MEAULMHCKNX
nokasaHui, COCTOSHUSI UX 300POBbS;

noaroToBKY HeOGXoAUMOro A opraHu3aummn Bble3a NHBEHTaps;
KOMMNMeKTOBaHWe rpynn Ans Bble3fa 3a ropof B COOTBETCTBUM C
WHTEpecamu 1 NoXxenaHMAMM nonyvatenen coumasnbHbIX YCNyr,
MEANLMHCKMMM NOKa3aHUAMM COCTOSHUSA UX 3A0POBbS;
OopraHv3aumio U NpoBeAeHNe 3aropoaHOM NPOryIKy;

COOEenCcTBME B NPOBEAEHUN 0300POBUTENBHON TMMHACTUKK, 3aHATUIA
hM3KYNLTYPON 1 CNOPTOM, AHEBHOTO CHa, BOAHbIX Npoueayp,
3aKanvBaHus (NPUHATME BO3AYLUHbIX BaHH)

4.39

OpransaLu/m JlIeTHero
oTAblXa

MpenycmatpuBaert:

n3yyeHue cnmncka nonyyvarenen coumanbHblX YCIyr, X MEAULMHCKNX
nokKasaHuin, COCTOSHUSI UX 300POBbS;

pa3paboTky TemaTuK1 1 NnaHa 3aHaTUA AN nonyyaTens coumarnbHbIX
ycnyr;

KOMNMeKToBaHWe rpynn Ans 3aHATUN B COOTBETCTBUU C MHTEpecamu u
noXxenaHvsamMu nony4yartenemn counanbHbIX YCNyr, MEOULMHCKUMM
NoKa3aHMAMWN COCTOSIHWSA UX 340POBbS;

opraHusaumio n nposedeHne NeTHero otabixa, CogencTane B
NpoBeAeHNN 0300POBUTENBHON MTMMHACTUKN, 3aHATUN OU3KYNLTYPOU 1
CMOPTOM, OHEBHOIO CHA, BOAHbLIX Npoueayp, 3akanmBaHus (MpuUHaTue
BO3[YLUHbIX BaHH);

onpegeneHne opraHM3aLMoHHbIX MOMEHTOB (obLlee KonnyecTBo
3aHATMI B MecsLle, Heferne, YacToTa 3aHATUIA B Hedento, ux
NPOAOIPKUTENBHOCTD);

npoBeAeHne 3aHATUI B COOTBETCTBUN C rPadnkom 1 nnaHom paboThbl;
3anofnHeHve NHANBMAYyanbHOM NporpaMmbl (NnaHa, KapTbl)
peabunuTtauumn nonyyarens coumanbHbIX yCnyr

4.40

YrteHune XypHanos, raserT,
KHUT

Mpenycmartpusaer:
yTeHWe, B TOM YWCIE B OpraHM3aLmmn counanbHOro o6CnyxmuBaHms,
nony4aTensmMu coumanbHbIX YCIYr KHUT, ra3eT U XKypHaros

4.41

CopewncTtBue B
KoopAnHaunn CUCTEMHOro
BOCNPUATUA NPOCTPaHCTBa

MpegycmaTtpuBaer:

n3yyYeHne NMYHOro Aena nony4varenst coumarnbHbIX YCryr, pe3ynsraTtoB
AMarHOCTWKN N peKoMeHAaLunii cneumanucToB (NnaHMpoBaHmue un
npoBeAeHne KOPPEKLMOHHBLIX MEPONPUATUR);
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KOHCYNbTMPOBaHWe Mnonyyarens coumanbHbIX yeryr
Mo BoMpocam KoopAMHALIMK CUCTEMHOTO BOCNPUSATUASA NPOCTPaHCTBA;
3anornHeHe AOKyMeHTaUuM Ha nonydarens counanbHbIX YCyr;
onpeaeneHne opraHN3aLUMoHHbIX MOMEHTOB (obLiiee Konmn4yecTso
3aHATUN B MecsiLie, Heaerne, YacToTa 3aHATUI B Heaento, Ux
NPOAOIKUTENBHOCTD);

npoBeAeHNe 3aHATUI B COOTBETCTBUN C rpadMKoM, NnaHoMm paboTsl 1
npasunamy TeXHUKK 6e3onacHoOCTM

4.42 | CouymnanbHo- MpenycmatpuBaert:

negarormyeckmii NaTpoHaX | M3yvyeHue NUYHOro Aena nornyyartens coumanbHbIX YCryr, pe3ynsratos
ONarHoCTUKM 1 pekoMeHaaumn cneunanncTos;

noceLleHne cembu 1 obcneaoBaHne XUnmHO-ObITOBbLIX YCITOBUIA;
odopmIieHMe 3anpocoB MW NpeacTaBneHne MHopmaunm B
pasnuyHble YYPEXOEHUS UMM OPraHn3auum;

BbIsIBNIEHNE AETCKO-POAMTENBCKMX Npobnem;

niaHUpoOBaHNE N NPOBEAEHNE KOPPEKLMOHHBIX MEPOMNPUSTUR;
KOHCYINLTUPOBaHWE Nony4yaTensi coumarnbHbIX YCyr No Bonpocam
BOCMUTaHUSA geTen, HopManuaaumm ceMenHbIX OTHOLLEHWI;
3anofiHeHe AOKYMEHTaUUKN Ha NoryyaTterns coumarnbHbIX YCyr;
onpegeneHne opraHM3aLMoOHHbIX MOMEHTOB (obLLee KONM4ecTBO
3aHATUI B MecsUe, Heaene, YacToTa 3aHATUIA B Hedento, Ux
NPOAOIKUTENBHOCTD);

npoBedeHne 3aHATUIN B COOTBETCTBUN C rpaddMKoM, NiaHoM paboTbl 1
npaBunaMmm TeXHUKN 6esonacHocTn

5. CounanbHo-TpyaoBbIe YCryru

5.1 | OBy4yeHne HaBbIkam, MpenoycmatpuBsaert:
HeoOXxoAMMbIM Ans N3y4YeHne NMYHOro Aena nony4vaTens coumanbHbIX YCNyr, pe3ynbsraToB
yyacTtus B neyebHo- ANarHOCTMKM U pEKOMeHZAUNA CneumnanmcToB;

TPYAOBON AeATeNbHOCTU | onpedeneHve peabunuTaumoHHOro noTeHumnana nonyyarens
coumanbHbIX YCnyr;

BblI6Op hopm 1 meToaoB paboThl C nonyyaTenem coumarnbHbIX YCNyr;
pa3paboTKy NpakTUYeckux pekoMeHaauui Ans negaroros,
BOCNUTaTENEN, APYrMX CneumanMcToB No BONPOCaM COLManbHO-
TPyZOBOMN peabunutaunm nuu ¢ orpaHNYeHHbIMU BO3MOXHOCTSIMU
300pOBbS;

onpegeneHne cpokos, POPM 1 YCNOBUIA coLmanbHO-TPY40BON
peabunurauumn nonyyarens counanbHbIX YCNyr;

NpoBeLEHNE CoLManbHO-TPYAO0BON peabunutauum Ha 6ase
opraHv3aumn coumarnbHoro obcnyxveaHus (B ne4ebHo-TpyaoBbIX
MacTepckux, NoAcOBHOM CernbCKOM X03AiCTBe, NpuycagebHOM y4acTke
W T.0.) B COOTBETCTBMM C pa3paboTaHHbIM rpadomkom;

OpraHM3aumio NCMXoNoro-Meanko-neaarornyeckoro ConpoOBOXKAEHMS
nony4atens coumanbHbIX YCyr B NpoLecce CoumnanbHO-TPYA0BOW
peabunutaumu;

npoBeAeHNne MOHUTOPUHIa Pe3ynbTaToB CoLManbHO-TPYA0BOM
peabunuTaummn nonyyarens coumanbHbIX YCNyr;

3anornHeHve nHaMBMAyansHOM nporpamMmmel (NnaHa, kapTbl)
peabunurauumn nonyyarens coumanbHbIX yCnyr

5.2 | OpraHunsauusi obyyeHusi B | lMpegycmatpuBaert:

TPYOOBbIX MacTEPCKUX NnpoBeAeHNe coumanbHO-TPyaoBON peabunutauynm Ha 6ase
opraHuMsaumi coumarnbHoro oocnyxmeaHus (B ne4ebHo-Tpya0BbIX
MacTepCKkux, NogcoBHOM CENnbCKOM X03AMCTBe, NpuycagebHom ydyacTke
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M T.4.) B COOTBETCTBMM C pa3paboTaHHbIM rpacomkom;

opraHuM3aumio NCMXonoro-Meanko-nNeaarormnyeckoro ConpoBoXaeHUS
nony4arens couunanbHbIX YCNyr B NpoLecce coLumanbHO-TPya0BOM
peabunutauuu;

npoBefeHne MOHUTOPUHIa pe3ynbTaToB coLuanbHO-TPYA0BOM
peabuvnuTaumm nonyyarens coumasnbHbIX YCIyT;

3anorHeHVe NHAMBUAyaneHOM NporpamMmbl (NnaHa, KapTbl)
peabvnuTaumm nonyyarens coumanbHbIX YCryr

5.3 | lMpodeccmnoHanbHas MpenycmatpuBaert:
opueHTauma BblABIIEHNE NHTEPECOB U CKITOHHOCTEMN K pasnnyHbIM BUOam
OesTenbHOCTY;

opraHusaumio 1 npoBeaeHne NPoPOPNEHTALIMOHHBIX MEPONPUATUR;
Bbl6op chopm 1M MeTogoB paboTbl ¢ NonyyaTenem coumarnbHbIX YCyr;
nomoLlpb B Bbibope BMaa NpodeccuoHansHoN AesTenbHOCTY B
COOTBETCTBUM C UHTEPECAMM U BO3MOXXHOCTSIMU MofyYaTens
coumanbHbIX YCRyT;

cocTaereHue cnvcka obpasoBaTerbHbIX OpraHM3aumii, 3aHUMaLLLMXCS
o0y4yeHnem MHBanNMaoB (OeTen-mHBanuaoB);

3anorHeHve nHAMBMAyaneHOW nporpamMmmel (NnaHa, KapTbl)
peabunuTtaumm nony4yartens coumanbHbIX yCryr

5.4 | CopgevictBue B nonydeHun |MNpegycmartpuBaet:

obpasoBaHus n(nnm) BbISIBNIEHNE MHTEPECOB U CKMOHHOCTEN K pasfMyHbIM Buaam
npocdpeccumn neaTenbHOCTY;

opraHMsaumio 1 npoBegeHne NPpoPOPNEHTALMOHHBIX MEPONPUATUR;
BbIOOp hopM 1 MEeTOAOB paboThl C NonyyarenemM coumanbHbIX YCryr
(nomoub B Bbibope BMaa npodeccnoHanbHoOM eATENbHOCTU B
COOTBETCTBUUN C UHTEPECAMW N BOZMOXHOCTAMU Nony4vaTtens
coumarnbHbIX YCryr);

CcocTaBrneHue cnucka obpasoBaTenbHbIX OpraHu3aLmi, 3aHNMatoLLIMXCS
06y4eHnem nHBanMaoB (oeTen-MHBanuaoB);

B3aMMoJeNCTBME ¢ 00pasoBaTenbHbIMN OpraHn3aLnsaMmn n
opraHnsaumsMu OONONHUTENbHOr0 06pa3oBaHUSA AN opraHn3aumm
00y4eHus;

obpalLeHne B 0Opa3oBaTenbHY0 OpraH1u3aumio;

cogencTeme B cbope JOKYMEHTOB Ansi 00yYeHus;

NnomoLLb B onpeaeneHnn popmbl 06yyeHus;

OCYLLIECTBIEHNE HAbMAeHMs 3a NpoLeccom obydeHus nony4varens
coumanbHbIX YCNyT;

OKasaHue MOMOLLN B BbIMOMHEHUN JOMALLHEro 3agaHus;
3anornHeHve nHaMBMAyansHOW nporpamMmmel (NnaHa, kapTbl)
peabunutaumn nonyyartens coumanbHbIX yCryr

5.5 |lMomoulpb B pelueHnmn MpegycmaTpuBaer:
BOMPOCOB BbISICHEHME XU3HEHHOWN CUTyauMu nomnyyartens coumanbHbIX YCIyr;
TpyaoycTponcTBa COOENCTBME B PELLEHUN BONPOCOB 3aHATOCTU (TPYyOOyCTPONCTBE,

HanpaBreHnn Ha KypCbl MEpPenogroToBkn, NONCKE BPEMEHHOM
(cesoHHon) paboTbl, paboTbl C COKpaLLeHHbIM pabounm gHeM, paboTbl
Ha Jomy);

npegocTasneHne o6bLEKTUBHON MHAOPMaLIMKU NonyyaTento
coumanbHbIX yCrnyr No AaHHOW npobnemMe B UHTEPECYIOLWLUX ero
HaceneHHbIX NyHKTaXx;

copevicTeMe B MOCTAHOBKE Ha YYeET B LIEHTPe 3aHATOCTMH;

cogevicTeMe B peLleHnM BONPOCOB NMOATOTOBKN U NePENnOAroTOBKM
yepes cnyx0bl 3aHATOCTU U T.4.
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MpopomknTensHOCTb He 6onee 60 MMHYT 3a OOHO MOCELLEHNE

5.6 |CopenctBue
pPOACTBEHHUKaM
nony4arensi coumarnbHbIX
yCnyr B HAXOXAEHMM
paboTbl No rmékomy

rpagouky

MpenycmaTtpmBaer:

COLENCTBME B peLLEHNM BOMPOCOB 3aHATOCTU (TPYOOyCTPOMCTBE,
HarnpaBreHnn Ha KypCbl MEpPENnoaroToBKN, NONCKE BPEMEHHOM
(ce3oHHon) paboTbl, paboTbl C COKpaLLEeHHbIM pabounm gHeM, paboTbl
Ha fomy);

copeiicTeMe B NMOCTAHOBKE Ha YYET B LIEHTPE 3aHATOCTMH;

CO,EI,eVICTBI/Ie B peLleHnn BOnpoCcoB NoArotoBKK 1 nepenoaroToBKu
yepes cnyx0Obl 3aHATOCTM U T.4.

MpogomxuTenbHOCTL He Bonee 60 MUHYT 3a OAHO MoceLleHue

6. CoumanbHo-NpaBoBbIe YCryrn

6.1 | KoHcynsTnpoBaHue no
coumanbHO-NPaBoBbIM
BOMnpocam

MpenycmaTtpuBaer:

BbISICHEHWE XXU3HEHHOW CUTYyaLMK nonyyarens couunarnbHbIX YCIyr;
pasbsCHEeHWs NoryyaTtento coumarnbHbIX YCryr No Bornpocam,
KacarloLUMCs rpaXkgaHCKoro, XXUIMMLLHOTO, TPYAOBOIo, MEHCUOHHOTO,
YroNoBHOTO 3aKOHOAATENbCTBA, a Takke OXpaHbl ero npas, ceoboa u
3aKOHHBIX MHTEPECOB;

obecnedeHune nony4varens coumanbHbIX YCIyr MHOPMaLVNOHHO-
METOANYECKMMM MaTepuanamm no ykasaHHbIM BONPOCaM.
MpogomKMTENBHOCTL OKa3aHus ycryrn He 6onee 30 MUHYT

6.2 | OkasaHve nomoLLn B
HanucaHun 3asBneHun,
npeanoXeHui, xxanob

MpenoycmatpuBsaert:

BbISICHEHME XU3HEHHOW CUTyaLMmW nornyyartens coumanbHbIX YCIyT;
oKasaHWe NoMOLLM NonyYaTento coumarnbHbIX YCyr B HanncaHmm
3asBeHNIA, NpeanoXeHnn, Xanoo, Bkntovas pa3paboTky u
HarnpaBreHne B COOTBETCTBYHOLLME UHCTAHLUMM 3aNpoCOB, XO4aTancTB.
MpooomKMTENBHOCTL OKa3aHus ycryrn He 6onee 60 MUHYT

6.3 | OkasaHue nomoLuu B
ohOpMIEHUN JOKYMEHTOB

MpenycmaTtpmBaer:

BbISICHEHME XU3HEHHOW CUTyaLMmW nornyyaTtens coumanbHbIX YCIyT;
oKasaHue NoMOLLM NonyyaTento coumarnbHbIX yeryr B 00opMIeHnun u
BOCCTaHOBIIEHWM Pa3fMyYHbIX JOKYMEHTOB (AOKYMEHTOB,
YO,OCTOBEPSIOLLMX NINYHOCTb;

OOKYMEHTOB Ha NofyYeHne NonoXKeHHbIX MO 3aKOHOAATENbLCTBY Mep
coumanbHOM Noaaep XK1, NeHCUn, Nocobun, Ha peLleHne Apyrmx
BOMPOCOB couuMarnbHON peabunurawumm), BKIto4aroLwen paspaboTky u
HanpaslieHne B COOTBETCTBYHOLLUMNE NMHCTAHLUKK 3anpoCcoB., XOAaTaVICTB.
[MpodomKMTENbHOCTL OKa3aHusa ycnyrn He 6onee 60 MUHYT

6.4 | OkasaHue nomoLiu B
3aLuTe npae 1 3aKOHHbIX
WHTEPEeCOB nony4varenemn
coumanbHbIX ycnyr

MpenycmartpuBaert:

BbISCHEHMWE XXM3HEHHOW CUTyauumn NonyyaTtens coumanbHbIX YCyr;
WHOPMUPOBaHME NonyyvaTens coumanbHbIX YCIyr O NyTsxX
peanusauny ero 3aKOHHbIX Mpas;

pasbsiCHEHWE NpaBa Ha nonyyeHne d6ecnnaTtHoOn PUONYECKON
NMOMOLLM.

[MpodomKMTENbHOCTL OKa3aHusa ycnyrn He 6onee 60 MUHYT

6.5 |OnpepneneHne B
cneuunanbHbI JOM-
WHTEpHaT,
NCUXOHEBPONOrMYECKUI
[OM-UHTEpHaT

MpenycmaTtpmBaer:

oKasaHue nony4vatento coumanbHbiX ycryr 6ecnnaTHOn opuandeckomn
NMOMOLLM MO BONPOCY OnpeaeneHuns

B creuunanbHbli JOM-MHTEPHAT, NCUXOHEBPOITOMTMYECKNIA JOM-MHTEpHaT;
cogencTeme B 0popMIIeHNUN AOKYMEHTOB,

B TOM YKUCIie NoAroToBKy 1 HanpasieHne 3anpocoB

B COOTBETCTBYHOLLME OpraHM3auuu;
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nomoLlb B c6ope HeoBXoAUMBIX JOKYMEHTOB AN onpeaeneHus
nony4aTensi coumanbHbIX YCyr B crieyuarbHbli JOM-MHTEPHAT,
NMCUMXOHEBPOIOMMYECKUI JOM-UHTEPHAT.

MponomkMTeNbHOCTL 0Ka3aHus ycnyri He Gonee 45 MUHYT

6.6 | KoHcynbTupoBaHue no
BONPOCaM YCbIHOBIEHNS
(ynouyepeHus)

MpegycmaTpuBaer:

oKasaHue nomnyyaTento couunanbHbIX ycnyr 6ecnnaTHow pUaNYECcKon
nomMmoLin B Bae npaBoBOro KOHCYNbTMpOBaHUA B yCTHOI7I 1 MMCbMEHHOWN
dopme no Bonpocam YCbIHOBMNEHMS (YygouepeHus);

cogencrame B 0pOpMAEHUN JOKYMEHTOB,

B TOM 4KUCIie NoaroToBKy 1 HarnpaeneHne 3anpocoB B
COOTBETCTBYIOLLME OpraHM3aunn.

MpooomkMTENbHOCTb OKasaHus ycnyrm He 6onee 45 MUHYT

6.7 | OdopmneHne NCKOBbIX
3asBfieHNIN Ha NuLeHne
poavTenbCkmx npas nmbo
BOCCTaHOBIEHNE B
poanTEnbCKNX NpaBax

MpenycmaTpuBaer:

BbISICHEHWE XXN3HEHHOMN CUTyauumn nonyyarensa coumnanbHbIX YCNyr;
cogencteme B 0hOpPMAEHUN JOKYMEHTOB,

B TOM YKUCIie NoaroToBKy 1 HanpaeneHne 3anpocoB B
COOTBETCTBYIOLLME OpraHn3auuy;

copevicteme B cbope HeobxoaMbIX JOKYMEHTOB M JOCTaBKY UX B
COOTBETCTBYIOLLME OpraHn3aumm.

MpooonmkMTeNbHOCTb OKasaHus ycnyrm He 6onee 45 MUHYT

6.8 | OdopmneHue
cbeperaTtenbHbIX BKNagoB

MpenycmatpuBsaert:

BbISICHEHME XU3HEHHOW CUTyauumn nomnyyartens coumanbHbIX YCryr;
OoKasaHue NoMoLLM NomnyyaTtento coumarnbHbIX yeryr B 0hopMieHmm
cbeperaTenbHbIX BKIAgoB, BKOYaoLwen pa3paboTky 1 HanpasneHue B
COOTBETCTBYIOLLME OpraHn3aunm 3anpocos, XoAaTancTs.
MpooomkMTENbHOCTL OKasaHus ycnyrm He 6onee 45 MUHYT

6.9 |Copgencteue B
BOCCTaHOBMEHNN
yTpayYeHHOro (CoxpaHeHun
3aHMMaEeMOro) Xurbs,
HacnencTea

MpegycmaTpuBaer:

BbISICHEHME XU3HEHHOW CUTyauuu nomnyyartens coumanbHbIX YCryr;
oKasaHue nony4vatensam coumanbHbIX yCryr 6ecnnaTHon lopuandeckomn
NMoMOLLY B BUAE NPABOBOr0 KOHCYNLTUPOBAHUSA B YCTHOW U MUCbMEHHON
dopmMe no Bonpocam BOCCTaHOBIEHNS YTPAYEHHOTO (COXpaHeHus
3aHMMaeMOro) Xunbs, HacneacTea;

copevicteme B cbope HeobxoanMbIX JOKYMEHTOB M JOCTaBKY UX B
COOTBETCTBYIOLLME OpraHnsauuy;

cogevictBme B 00OPMIIEHMN JOKYMEHTOB, B TOM YMCIe NOATOTOBKY U
HanpaBneHve 3anpocoB B COOTBETCTBYIOLLME opraHusaunm

6.10 | Cogenctaue B Nony4eHnn
nonuca obssarensHoro
MEeAMLMHCKOro
CTpaxoBaHus

MpenycmaTtpuBaer:

BbISICHEHME XXM3HEHHOW CUTYyaLMmM NonyyaTens coumanbHbIX YCyr;
copevicteme B cbope HeobxoaMbIX JOKYMEHTOB M JOCTaBKY UX B
COOTBETCTBYIOLLME OpraHn3auum.

MponomkMTeNbHOCTL 0Ka3aHus ycnyrm He 6onee 60 MUHYT

6.11 | NMoprotoBka AOKYMEHTOB B
rocygapcTBeHHbIE NN
MYyHULMNanbHbIE OpraHbl,
opraHusaummn n(unu) cyabl

MpenycmatpuBsaert:

BbISICHEHME XXM3HEHHOW CUTYyaLMK NonyyaTens coumanbHbIX YCyr;
cogencreue B cbope HeOBX0AMMBIX JOKYMEHTOB;

copevictBrMe B 00OPMIIEHMN JOKYMEHTOB, B TOM YMCIE NOATOTOBKY U
HanpaBneHne 3anpocoB B COOTBETCTBYIOLLME opraHu3aunm

6.12 | [MpoBegeHne neperoBopos
W KOHCYynbTauum B
MHTEepecax nony4varensi
coumanbHbIX ycnyr

MpegycmaTpuBaer:

BbISICHEHME XU3HEHHOWN CUTyauuu nornyyartens coumanbHbIX YCIyr;
0eATenbHOCTb Mo NpeaynpeXaeHuto HapyLLeHUsa NNYHbIX
HenmMmyLleCTBeHHbIX 1 UMYLLECTBEHHbIX NpaB nony4yarensa counanbHbIX
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YCNyr, BOCCTAHOBMEHWUIO €r0 HapyLUEeHHbIX Npas;
npencTaeneHne MHTEPECOB MonyyaTens coumanbHbIX YCnyr B
OTHOLLEHUSAX C MOBLIMU UNYECKMU U HOPUANYECKUMM NULIAMU.
MpoJomKnTenbHOCTL OKasaHust ycnyru He 6onee 30 MUHYT

6.13 | ComenicTBume B MOny4YeHnn
OecnnaTtHon topnanveckon
MOMOLLIM B COOTBETCTBUU C
OEencTByOLWLMM
3aKoHOAaTeNnbCTBOM

MpegycmaTpuBaer:

BbISICHEHME XU3HEHHOWN CUTyauuu nomnyyartens coumanbHbIX YCIyr;
MHOPMMPOBAHNE MONyYaTens coumanbHbIX YCAyr O MyTSX
peanuaauumn ero 3akOHHbIX Npas.;

pasbsCHEHWE NpaBa Ha nonyyeHne 6ecnnaTtHon PUANYECKON NOMOLLN
cornacHo 3akoHy CaHkT-leTtepbypra "O 6ecnnaTtHon PUaNYECKON
nomoLum B CaHkT-lNeTepbypre".

MpoOomKMTENbLHOCTL OKa3aHus ycnyru He 6onee 60 MUHYT

6.14 | Copencteue B
npuenevyeHmnmn K yFOJ'IOBHOI7I
OTBETCTBEHHOCTU
nogo3peBaeMsbIX B
MNCUXNYECKOM U
dU3N4YeCcKoOM Hacunun Haa
nonyyarensimm
coumanbHbIX ycnyr

MpenycmaTpuBaer:

BbISICHEHME XU3HEHHOW CUTyauuu nomnyyartens coumanbHbIX YCryr;
npeacTaBneHne MHTePeCcoB NnoryyaTens coumarnbHbIX YCryr B
OTHOLUEHUAX C N0BbIMU PUNYECKUMN U IOPUZNYECKUMM NTULLAMN.
MpoOomKMTENbHOCTL OKasdaHusa ycnyrn He 6onee 30 MUHYT

6.15 | KoHTponb cobntogeHuns
MMYLLECTBEHHbIX NMpaB
nony4yarena counarnbHbIX

ycnyr

MpenycmatpuBsaert:

BbISICHEHME XU3HEHHOW CUTyauumn nomnyyartens coumanbHbIX YCryr;
OeATenbHOCTb MO NpeaynpexXaeHnto HapyLLEHUS NINYHbIX
UMYLLECTBEHHbIX NPaB Nony4aTens counanbHbIX YCNyr,
BOCCTaHOBIIEHWIO €r0 HapyLUEHHbIX Mpas.;

npeacTasrieHne MHTEPECOoB NnoryyaTens coumarnbHbIX YCryr B
OTHOLLEHUSAX C NMoBbIMU DPUNHECKMMUN Y IOPUANYECKMMU NULLEAMU.

MpooomkuTenbHOCTEL OKa3aHust ycnyru He 6onee 30 MUHYT

7. Ycnyr B Lensix NoBblLLEHNST KOMMYHUKATUBHOIO MNOTEHLMana nonyvarenein coumanbHbiX YCyr,

nMmerLnx orpaHn4eHna XmsHegeq

TENbHOCTU, B TOM YMCre AeTen-UHBannMaoB

7.1 | OBbyyeHune BepbanbHON
KOMMYHMKaLmm

MpegycmaTtpmBaer:

N3y4yeHne NMMYHOro Aena nony4varens coumanbHbIX YCyr, pesynbsraToB
ONarHoCTVKN 1 peKoMeHgaunni cneunanmcTos;

BbIGOp hopM 1 MeTOAO0B paboThbl C NoryyYaTenemM coumarnbHbIX YCIyT;
pa3paboTKy NpakTUYeCKMX pekoMmeHgaunn ansi negaroros,
BocnuTaTenemn, Apyrux cneumanncToB No Bonpocam peabunurauumn nuy,
C orpaHn4eHHbIMUN BOSMOXHOCTAMU 300POBbA,

onpegeneHve cpokos, hopM 1 ycnosuii 0byyeHnsa sepbansHon
KOMMYHMKaLMK nonyyarens couunarnbHbIX YCIyr;

opraHuM3aLmio NCMXonoro-Meanko-neaarornyeckoro ConpoBoXaeHUS
nonyyarens coumanbHbIX YCIyr B npoLecce 00y4eHus;

NpOBEeAEHNE MOHUTOPUHTA pPe3ynbTaToB 00y4YeHus

7.2 | ObyyeHune HeBepbanbHon

MpenycmartpuBaer:

KOMMYHUKaLUmn n3yvyeHune nNUYHOro gerna nony4vyarena counarnbHbIX YCIyr, pe3ynbraTtoB

ONarHOCTUKN U peKOMeHaaLni cneumanmcTos;
BblIGOp chopm 1 MeTOLOoB paboThbl C NonyyaTenemM coumarnbHbIX YCIyr;
pa3paboTKy NpakTUYeCcKUX pekoMeHOaunn ansi negaroros,
BOCMMTaTeEnNen, Apyrux cneunanncToB No BonpocamM peabunuraumm nuy,
C OrpaHWYeHHbIMM BO3MOXHOCTAMU 340POBbS;
onpepgeneHne cpokoB, POPM 1 yCroBu obydeHns HesepbanbHOM
KOMMYHMKaLMN NonyyaTens counanbHbIX YCNyr;
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OpraH13aLmio NCMXonoro-Meanko-negarornyeckoro ConpPoOBOXAEHMS
nony4arens coumarnbHbIX YCryr B npouecce obyyeHus;
npoBefeHne MOHUTOPUHIa pe3ynsTaTtoB O0y4eHNs

7.3

O6y4eHune HaBblkam
(nopaepxaHne HaBLIKOB)
coumanbHo-ObITOBOM
agantauum

MpenycmaTtpmBaer:

M3y4YeHne NMYHOro Aena nony4vaTens coumanbHbIX YCyr, pesynsraToB
ONarHoCTUKN 1 peKoMeHaauui cneumnanmcTos;

BblGOp hopm 1 MeToAoB paboThl C nonyyaTernemM coumanbHbIX YCyr;
pa3paboTKky NpakTUYecKMx pekoMeHgaunn ansi negaroros,
BOCHMTaTeﬂeVI, apyrux cneynanncTtoB nNo Bonpocam pea6|/|n|/|TaL|,|/|v| nmy,
C orpaHn4eHHbIMU BOSMOXHOCTAMU 300PO0BbA,

onpepeneHne cpokos, OPM 1 YCrOBUIA 0BydYeHUs1 ocCHOBaM
OOMOBOZCTBaA nony4vaTens coumanbHbIX YCyr;

nposeeHne 0by4eHUs1 NPakTUYECKUM HaBblkaM (MoaaepXKaHuto
HaBbIKOB) coLmanbHO-6bITOBON aganTaumm, B BbINONIHEHUM KOTOPLIX Y
nony4atensi coumanbHbIX YCNyr BO3HUKAIOT 3aTPYAHEHUS;

OLIEHKY YCBOEHMS1 BHOBb NPUOBPETEHHbIX HABLIKOB COLManbHO-
OblTOBOW aganTauuu;

opraHu3aumio Ncuxonoro-MeanKko-neaarorm4yeckoro ConpoBoXaeHMs
nony4artens coumanbHbIX YCnyr B npouecce 00y4eHus;

npoBeaeHne MOHUTOPUHIA Pe3ynbTaTtoB 00y4eHus

7.4

O0yyeHne HaBbikam
couumansHo-cpenoBon
opueHTaumm

Mpenycmartpusaer:

npoBeAeHUE MepPONPUATUIA, HaNPaBNeHHbIX

Ha BOCCTaHOBIIEHWE UM pa3BUTME ONTUMANbHOIO B3auMOOENCTBUSA
yerioBeka ¢ hakTopamm OKpy>KatoLen cpeabl Ha UHANBUAYATNbHOM U
0o0LecTBEHHOM YPOBHE;

onpegeneHne MHTEPECOB, CKITOHHOCTEN M CNOCOBHOCTEN nony4vartens
coumanbHbIX yCnyr npUMEeHNTENbHO K CINOXNBLUMMCA YCITOBUAM
XKunsHeneATernbHOCTU B LienAax I'IpaBVIJ'IbHOﬁ ero opueHtauunn B
oKpyxatoLlen cpefe 1 nocneayowero nogdopa Ha 3ToM OCHOBE
NMOCUIBHOIO 1 YCTPanBaloLLero ero Buaa AesaTenbHOCTU

7.5

O6yueHune
CaMoCTOSATENbHOMY
nepeaBm>xeHuo, BKIo4aa
n3yvyeHune XM3HeHHo
Ba)KHbIX MapLLpyTOB
nepenBm>xeHna

MpegycmaTpuBaer:

n3yyYeHne NMYHOro Aena nonyvarens coumarnbHbIX YCyr, pesynsraTtoB
AVMarHOCTUKN U peKOMeHAaLuii CneumanncTos;

onpegeneHne akTyanbHOro YpoBHS COLManbHOW NOArOTOBNEHHOCTY;
BblIGOp hOpM 1 MeTOAO0B paboThl C NonyyYaTenemM coumarnbHbIX Yy,
CcoCTaBlneHue MHAMBMAYaNbHOW NPOrpamMmbl 3aHATUIA C HUM;
onpegeneHne opraHM3aLMoHHbIX MOMEHTOB (obLLee KonnyecTso
3aHATMI B MecsLle, Heaerne, YacToTa 3aHATUIA B Hedento, Ux
NPOAOIPKUTENBHOCTD);

npoBeAeHne 3aHATUI B COOTBETCTBUM C rpacdhmkoMm, NiiaHoMm paboTbl n
npasunamMv TexHnkn 6e3onacHocTy;

3anonHeHve NHANBMAYanbHOM NporpaMmbl (NnaHa, KapTbl)
peabunuraumn, y4eTHO-OTYETHON AOKYMEHTaLMu;

o0yuyeHune xoabbe, 0bydeHne caMOCTOATENBHOMY NEPEMELLEHUNIO B
Komnsicke.

[MpodomKMTENBbHOCTL OKa3aHusa ycnyrn He 6onee 45 MuHyT

7.6

OpraHusaums n
NnpoBeaeHne 3aHATUIN Mo
camopeanunsauum
NMCUXO3MOLIMOHATBHOIO
COCTOSIHUSA C
Mcnonb3oBaHMeM apT-

Mpenycmatpusaer:
OKazaHue NcuxoTepaneBTUYecKoi MoMOLLW, apT-Tepanun, NeCOYHONM
Tepanuu, ckaskoTepanuu, KuHoTepanum
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TepaneBTU4ECKMX
TEXHOMNOrNM
7.7 | OpraHusauus MpenoycmatpuBsaert:
KOMMYHUKaTUBHOIO npoBeaeHne MeponpusaTU, HarnpaBneHHbIX Ha aKTUBHOE
NpoCTpaHCTBa U MCMOoNb30BaHNe pPeYeBbIX CPEACTB U CPeAcTB MHAOOPMALMOHHBIX U
KOMMYHWKaTUBHbIX KOMMYHWKaLMOHHbIX TEXHOMNOMMIA ANS peLleHnsi KOMMYHUKATUBHBIX U
cuUTyaumm no Mecty no3HaBaTerbHbIX 3a4au
NPoXnBaHua (Nony4eHus
coumanbHbIX yCryr)
7.8 | CopewncTtBue B MpenoycmatpuBsaert:
obecneveHun (nogbdop, cogencTeme B 0hopMIeHnm HeobXoanMbIX JOKYMEHTOB;
nosny4eHne) TEXHUYECKMMU | MOMOLLb B 3aKa3e NpoTe3HO-OPTONeAMYECKOro N3genmns, TEXHUYECKOro
cpeacTesamm CpeAcTBa peabunutaumm n KOHTPOrlb 3a ero 4OCTaBKOW;
peabunutaumm, B TOM COMPOBOXAEHNE B MEOMLIMHCKYIO OpraHn3aumio, NPoTe3HO-
yucre BcrnomoraTtenbHbIMU | opTONeanyeckoe NpeanpuaTne n obpaTHo;
TEXHNYECKNMMN npuobpeTeHne TeXHUYECKNX cpeacTs peabunurawlmm, B TOM Yyucne
cpeacTeamu BCMOMOraTenbHbIX TEXHUYECKUX CPEACTB peabunuTaumm, n(unu)
peabvnuTaumm, n(unu) MeauLUMHCKOro 0bopygoBaHNst 3a CHET AEHEXHbIX CPEACTB nonyyarens
MEANLNHCKAM coumanbHbIX YCNyr u(nnm) nonyydeHne TeXHUYECKUX CPeacTB
obopynoBaHmem peabunuTtaumn, B TOM YnCrne BCNoMoraTernbHbIX TEXHUYECKUX CpeacTB
peabvnuTaumm, n(unu) MeguUMHCKOro o6opyLoBaHUA 3a YaCTUYHYHO
nnary;
OOCTaBKy TEXHUYECKUX CPEACTB peabunurauuu;
OKOHYaTENbHbIA pacyeT € nory4yaTtenemM coumnanbHbIX YCIyT.
MpopomknTensHocTb He Gonee 60 MMHYT 3a OOHO MOCELLEHNE
7.9 | OByyeHue Nonb30BaHMIO MpenycmaTtpmBaer:
TEXHUYECKNMMN N3y4YeHne NMYHOro Aena nony4vaTens coumanbHbIX YCNyr, pe3ynbsraToB
cpeacTesamu ANarHoCTMYecKoro obcrneaoBaHns 1 pekoMeHgauun cneunanmncTos;
peabunutaumm, B TOM onpegeneHve peabunuTaLmoHHOro NoTeHumana nonyyarensi
yncne BCNoMoraTenbHbIMK | couMarnbHbIX YCryr no 3anvucsam cneumnanmctos MCO (MMIIK);
TEXHUYECKNMMN noabop TeXHMYECKNX cpeacTB peabunmraumm B COOTBETCTBMM C TUMOM
cpegcteamu N CTPYKTYpon gedekta, 0COBEHHOCTAMMU NCUXOU3NYECKOTO Pa3BUTUS
peabunutaumn, n 1 peabunuTaumMoHHbIM NOTEHLMANOM MOSy4YaTens coumanbHbIX YCyT;
cpeacTeamm yxoga BbIGOp hopm 1 MeToAoB paboThl C NonyyarenemM coumanbHbIX YCyr;
pa3paboTky TEMATUKM U NNaHa 3aHATUA, UHCTPYKLMIA NO TEXHUKE
6e30nacHOCTM BO BpEMS 3aHATUI C noryyaTtenemM coumnansHbIX YCNyr;
NMOAroTOBKY HEOBXOOUMbIX TEXHUYECKUX CPEeacTB peabunurauun,
HarnagHbIX nocobuii (Tabnuu, pUCYHKOB, KapT, CXeM) ANs opraHm3aumm
3aHATUN;
onpefeneHne opraHM3aumoHHbIX MOMEHTOB (06LLee KONMYeCcTBO
3aHATUI B Mecsile, Hederne, YacToTa 3aHATUIN B Hedento, 1x
NPOOOMKNTENBHOCTD, MECTO NPOBEAEHUS);
npoBeaeHne 3aHATUIN B COOTBETCTBUM C rpacoMkoM 1 niiaHoM paboThl
(He meHee 10 ceaHcoB);
3anosfHeHe MHAMBUAYanbHOM nporpamMmel (MnaHa, KapThbl)
peabunutaumm nonyyartens coumanbHbIX YCryr, y4eTHO-0TYETHOM
OOKyMeHTauum
7.10 | CopeinctBue B MpenoycmaTtpuBsaert:
0POPMITEHUN JOKYMEHTOB | M3y4eHMne NIMYHOro aena nony4yatensi coumarnbHbIX YCyr, pe3ynsraTtoB
W Bblgada Hanpokar ANarHoCTMYECKoro o0cneaoBaHns 1 pekoMeHgauun cneunanunucTos;
peabunuTaumoHHOro onpegeneHve peabunuTaumoHHOro nNoTeHuuana nony4varensi
obopypoBaHus coumanbHbIX yenyr no 3anucam cneumanuctos MC3 (MMIK);
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noabop TeXHMYECKNX cpeacTs peabunmralmm B COOTBETCTBMM C TUMOM
N CTPYKTYpon gedekta, 0COBEHHOCTAMU NCUXOHU3NYECKOTO Pa3BUTUS
1 peabunuTaumMoHHbIM NOTEHLMANOM NoryyaTens coumanbHbIX YCyr;
BbIGOp chopm 1 MeTOLOoB paboThl C NonyyaTenemM coumarnbHbIX YCIyrT;
pa3paboTky TEMATUKN U MaHa 3aHATUIA, MHCTPYKUMIA MO TEXHMKE
6e30nacHOCTN BO BpEMS! 3aHATUIA C Nnonyyartenem coumarnbHbIX YChyT;
NOAroTOBKY HEOBXOOUMBIX TEXHUYECKUX CPeacTB peabunurauun,
HarmagHbIX nocobui (Tabnuu, pUCYHKOB, KapT, CXeM) A1 opraHM3aumm
3aHATUN;

onpegeneHne opraHM3aunoHHbIX MOMEHTOB (06LLee KonmMyecTBo
3aHATUN B MecsLUe, HeJene, YyactoTa 3aHATUA B HEOEmNto, nX
NPOACIHKNTENBHOCTbL, MECTO NPOBEAEHUS);

npoBeAeHNe 3aHATUN B COOTBETCTBUM C rpadduKoM 1 nnaHom paboTol
(He meHee 10 ceaHcoB);

3anornHeHve nHaMBMAyansHOW nporpamMmmel (NnaHa, kapTbl)
peabunuTaumm nonyyarens coumasnbHbIX YCIyr, y4eTHO-OTYETHON
OOKyMeHTaLuum
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