[okyMmeHT npepoctasneH KoHcynbTaHTIN0C

26 pnekabps 2014 roga N 717-135

3AKOH CAHKT-NMETEPBYPTA
O COUMAITIbHOM OBCITYXUBAHUU HACEJIEHUA B CAHKT-NETEPBYPTE

MpuHsT 3akoHogaTensHbiM CobpaHvem CaHkT-lMNeTepbypra
24 pnekabps 2014 roga

CnncoK M3MEHSIOLLIMX AOKYMEHTOB
(B pea. 3akoHoB CaHkT-lMNeTepbypra ot 15.06.2016 N 342-60,
ot 28.06.2018 N 401-82, ot 19.12.2018 N 787-172)

Hactosiwmin 3akoH CankT-MNeTepbypra B cootBeTcTBUM C  DefepanbHblM  3akoHoM "O6  ocHoBax coumanbHOro
obcnyxuBaHus rpaxaaH B Poccuiickon depepaunn” (ganee - ®depeparbHbiii 3aKOH) perynupyeT OTAEeNbHble OTHOLLUEHWS,
BO3HUMKatoLme B cpepe coumanbHoro obcnyxveanus Hacenenuss B CaHkT-lMetepbypre, B Lenax yaoBneTBopeHus notpebHocTen
HaceneHwus B CaHkT-MNeTepbypre B AOCTYNHOM U Ka4E€CTBEHHOM CoLManbHOM 06CnyXuBaHUM.

Ctatbfl 1. OCHOBHbIE MOHATUA U TEPMUHbI
1. Ansa uenen HacTosiwero 3akoHa CaHkT-MNeTepbypra ncnonbayoTcst credytoLlue OCHOBHbIE MOHATUS U TEPMUHbI:

MOCTaBLUMK coUManbHbIX YCRyr - lopuaMYeckoe JMLO HEe3aBWCUMO OT ero OopraHM3auMOHHO-NPaBOBOW (hopMbl U(MNn)
UHOMBUOYaNbHbIA  NpeanpuHMMaTenb,  OCYLECTBMAOWME  couManbHoe  OOCnyXXMBaHWE  HaceneHuss Ha  TeppuTopun
CaHkr-lNeTepbypra;

opraHM3auMM CcoumanbHOro OBCMYKMBAHUS HaceNeHus - OpraHuW3auuu  CoLManbHOro  OBCIYXWBaHWS HaceneHust
CankT-MeTepbypra, HErocyaapCTBeHHble (KOMMEpYecKMe W  HEKOMMEPYECKME) OpraHM3aumm COouMasibHoro OBCMyKMBaHWS
HacerneHusi, B TOM Y1Cre CoLparnbHO OPUEHTUPOBAHHLIE HEKOMMEPYECKME OpraHm3aumm, NPeaoCcTasrsoLmMe coumasbHbIe YCIyrm 1
OCYLLECTBNSIIOLLME CBOIO AeATENbLHOCTb Ha TeppuTopun CaHkT-lNeTepbypra;

opraHusauuu coumanbHoro O6CJ'|y)KI/1BaHVIH HaceneHua CaHKT—I'IeTep6ypra - roCygapCTBEeHHblEe y4pexaeHna counanbHOro
06CJ'|y)KMBaHVI$I HaceneHud, Haxogdauuneca B seeHUn UCNONHUTENbHbIX OpraHoB rocy,qapCTBeHHoﬁ Bnactm Cachr—I'IeTepGypra;

rpaxaaHvH 6e3 onpegeneHHoro MecTa XuTenbCcTBa - rpaxaaHnH Poccuiickont Pefepauum, He UMEOLMIA perncTpauum no
MECTY XUTEeNbCTBa UNu No MecTy npebbiBaHus B Poccuiickont ®efepaumm 1 He nMeroLmin Ha Tepputopumn Poccuiickon ®epepaumm
XKMINOro MoMeLleHnsa (OONW B XXUMOM MOMELLEHNM) Ha npaBe COOCTBEHHOCTW, XXMIIOrO MOMELLEHUss MO [oroBopam Hamma
(nogHarma), coumansbHOro HaiMa, 6e3B03Me3IHOrO NOMb30BaHKS.
(ab3ay BeBegeH 3akoHoMm CaHkT-MNeTepbypra ot 15.06.2016 N 342-60)

2. TepMuHbI U MOHATUS, UCMONb3yeMble B HacTosiiem 3akoHe CaHkT-lMeTepOypra, He ykasaHHble B HACTOsLLei cTaTbe,
NPUMEHSIIOTCH B 3HaJYeHusix, onpeneneHHblx degepanbHbIM 3aKOHOM, 3akoHofaTenbCcTBoM Poccuiicko Pepepauum 1
3akoHogartensctBoM CaHkT-lNeTepbypra B cdepe coumanbHOro o6CnyxMBaHNs HaceneHus.

CrtaTtbsa 2. NMonHomouunsa 3akoHopatenbHoro Cobpanusa CaHkt-lNeTtepbypra B ccepe coumanbHOro oé6cnyxuBaHus
HaceneHus B CaHkT-lNeTepbypre

K nonHomouusim 3akoHopaTtenbHoro CobpaHus CaHkT-MeTepbypra B ccepe coumansHoro obenyXuBaHus HaceneHus B
CaHkT-lNeTepbypre oTHOCATCSA:

1) npuHatue 3akoHoB CaHkT-lNeTepbypra B cdepe coumanbHoro obcnyxuBaHusi HaceneHwuss B CaHkT-leTepbypre,
yCTaHaBMUBAOLLMNX:

nepeyeHb coumanbHbIX YCNyr, NpefocTaBnsieMblX NOCTaBLMKaMu coumanbHbix yenyr B CaHkT-MeTtepbypre;
HOMEHKNaTypy opraHusaumii coumansHoro obcnyxusaHus HaceneHust CaHkT-NeTepbypra;
[OMOMHUTENbHbIE KaTeropun rpaxaaH, KoTopbliM couunanbsHble yenyr B CaHkT-lMeTepbypre npegocraenstoTcs 6ecnnatHo;

npeaenbHyl BENUUWMHY CpefHedyLIeBOro Aoxoda [Ans npedocTaBneHust coumanbHblx ycnyr B CaHkT-MNeTtepbypre
OecnnaTHo;

2) ocyllecTBneHNe KOHTpomns 3a ucrnonHeHvem 3akoHoB CaHkT-lMeTepbypra B cdepe coumanbHOro ob6CnyxmBaHUS
HaceneHusi B CaHkT-lNeTepbypre;

3) WHble NONTHOMO4UA, NpPpenyCMOTpPEHHbIe CDe,qepaanuM 3aKOHOM U OpyrmMmun defepanbHbIMM 3aKOHaMn B cdepe
counanbHoro O6CJ'Iy)KVIBaHVIF| HaceneHua.

Cratbsa 3. NonHomouus MpaButenscTBa CaHkT-NeTepGypra B cdepe coumnanbHOro o6CcnyKMBaHUsA HaceneHusi B
CaHkT-leTepbypre

K nonHomounsim [MpasutensctBa CakT-lMNeTepbypra B cdepe coumanbHoro o6GCNyXWBaHWS HaceneHus B
CaHkT-lNeTepbypre oTHOCSTCS:
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1) opraHusauus coumanbHoro obcnyxuBaHuss B CaHkT-leTepbypre B npegenax MOMHOMOYMIA, YCTAHOBIEHHbLIX
degeparnbHbIM 3aKOHOM;

2) onpepeneHve WCMOMHUTENbHbLIX OpraHoB rocyaapcTBeHHon Bnactu CaHkT-leTepbypra, peanusyowmx MONHOMOYMS
YMOSTHOMOYEHHOIo opraHa rocyaapcTseHHon BrnacTu CaHkT-lMNeTepbypra B cdepe coumansHOro o6enyxrBaHus HaceneHus (qanee -
YyNONHOMOYEHHbIN opraH CaxkT-lMeTepbypra), a Takke opraHv3auuM, Haxogswencss B BeAeHUM YMNOMHOMOYEHHOro opraHa
CankT-lMeTepbypra, KOTOPOW NpeAocTaBieHbl NOTHOMOYNA Ha NPU3HaHWE rpaxaaH HY>XAAoLLMMUCS B coLmanbHOM 06CnyXuBaHum
W coCTaBneHve UHAMBMAYyanbHON NporpaMMbl NPeAoCTaBlIeHUs] coumanbHbIX YCryr (ganee - ynoriHOMOYeHHas opraHusauusl), B
cooTtBeTCTBMU C PefepanbHbIM 3aKOHOM;

(n. 2 B peq. 3akoHa CaHkT-lNeTepbypra ot 19.12.2018 N 787-172)

3) KoOpAMHAUMS OEATENbHOCTY MOCTaBLUMKOB COUMArbHBLIX YCIyr, OBLECTBEHHbIX OpraHu3auuii U UHbLIX OpraHu3auwii,
OCYLLECTBISIOLMX AEATENLHOCTL B Cipepe coumarnsHoro obenyxmsanus B CaHkT-MNetepbypre;

4) yTBEpXAEeHWE perfiaMmeHTa MeXBELOMCTBEHHOIO B3aUMOAEWCTBUS UCMOMHUTESbHBIX OPraHoB rocyAapCTBEHHOW BRacTu
CaHkT-lNeTepbypra B cBA3W ¢ peanusauunernt nonHomouni CaHkT-MeTepbypra B cchepe coumnanbHOro ob6CcnyxmBaHns HaceneHvs B
CaHkT-lMeTepbypre;

5) yTBEpPXAEeHMe HOopMaTuBOB LWTATHON  YMCINEHHOCTU opraHmsauMﬁ counanbHoro O6CJ'Iy)KVIBaHI/I$I HaceneHunsa
CaHKT—I'IeTepGypra; HOpMaTtmeoB obecneyeHns MSrkum WHBEHTapeM 1 nnowanbio XUIblX nomeLleHnn npun npenoctasieHUN
coumanbHbIX yCnyr ykasaHHbIMW opraHn3aunamu B rIOI'IyCTaLl,I/IOHapHOVI n CTaLlI/IOHapHOVI cbopmax coumanbHoro O6CI‘Iy)KVIBaHI/IFI;

6) yTBEpXXAEHME HOPM MUTAHKS! B OpraHn3aumsax coumansHoro obenyxmeaHna Hacenenuna CaHkTt-Metepbypra;

7) hopmmpoBaHve 1 BeeHre peecTpa NOCTaBLUMKOB coLmarbHbIX YCIyr U perycTpa nosydatenei coumarnbHbIX YCnyr;

8) paspaboTka, ¢umHaHCOBOe obecneveHne u peanu3aums nporpamm CaHkT-lNeTtepbypra B cdepe coumanbHOro
06CnyXMBaHWSA HacemneHusi, BKIOYaloWMX B TOM YWCHE MeponpusiTUs Mo npodunakTvke oBCToATenbCTB, OOYCMOBNMBAOLLMX
HY>X[@eMOCTb rpaXcaaHuHa B coupanbHOM o6CnyXuBaHum;

9) yTBEpXXAEHMe Nopsiika NPefoCTaBeHNUs coLmarnbHbIX YCIyr NOCTaBLUMKaMmy coumanbHbix yenyr B CaHkT-MeTepbypre;

10) ycTaHoBneHue nopsiaka yTBepXAaeHus TapudoB Ha coumanbHble YCNyrn Ha OCHOBaHMWM MOAYLUEBbIX HOPMAaTUBOB
hrHaHcupoBaHus coumanbHbix yenyr B CaHkT-lNeTepbypre;

11) yTBepxaeHve nopsiaka opraHnsaumm OCyLLECTBIIEHUS] PErMOHANbHOIoO rocyAapCTBEHHOro KOHTpons (Hag3opa) B cdepe
coumanbHoro obcnyxueaHus HaceneHus B CaHkT-leTepOypre u onpegeneHne WUCNOMHWUTENbHbLIX OPraHOB rOCyAapCTBEHHOMN
Bnactu CaHkT-lNeTepbypra, yNnonHOMOYEHHbIX Ha OCYLLECTBIEHNE TaKoro KOHTPONS;

12) yTBEpXKAEeHNe pasMepa nnatbl 3a npeaocTaBinieHne coumanbHbIX YCryr 1 nopsaaka ee B3uMaHua,

13) obecneyeHne GecnnaTHOro OOCTyna K WHGOpPMauuyM O MOCTaBLUMKAX COUMANbHbIX YCIyr, NpeaoCTaBhAsieMbiX VUMW
coumanbHbIX ycnyrax, Buaax coumarnbHbIX YCnyr, Cpokax, MOpPsSiAKE U YCIOBUSIX UX NPeaocTaBneHns, Tapudax Ha 3Tu ycrnyru, B TOM
yncne Yepes cpecTsa MaccoBoy MHOpMaLMK, BKMoYasi pa3MeLleHne nHopmMaumm Ha odmumanbHOM canTe YnorTHOMOYEHHOTo
opraHa CaHkT-lNeTepbypra, ynonIHOMOYEHHOW OpraHn3aummn B MHOOPMaLMOHHO-TENEKOMMYHUKALMOHHON ceTu "NIHTepHeT";

(B pea. 3akoHa CaHkT-lMNeTepbypra ot 19.12.2018 N 787-172)

14) opraHmsauma npodeccuoHanbHOro 0by4eHnss paboTHWKOB MOCTABLUMKOB COLMAnbHbIX YCAYr W MONYyYeHUs UMu
npodeccroHansHOro obpasoBaHuns 1 AONOMHUTENBHOIO NPodeccMoHanbLHOro obpasoBaHus B CaHkT-lNeTepbypre;

15) BegeHue yyeTta n 0TYETHOCTU B cchepe coumanbHOro obcnyxusaHust HaceneHus B CaHkr-lNeTtepbypre;

16) ycTaHoBneHWe Nopsiaka peanusauumn NnporpamMm B cdepe coumanbHoro oGenykmsaHus HaceneHnus B CaHkt-MetepGypre,
B TOM YUCIIE MHBECTULIMOHHBIX MPOrpamm;

17) opraHusaums NOAAEPXKKM COLMANbHO OPUMEHTUPOBAHHBLIX HEKOMMEPYECKUX OpraHu3auui, GnarotsopuTenev wu
nobpoBornbLeB  (BOMOHTEPOB), OCYLLECTBASOWMX AeATENbHOCTb B cdpepe coumanbHOro OOCMyXMBaHUSI HaceneHust B
CaHkT-lNeTepbypre B cCOOTBETCTBUM C (hefeparibHbIMU 3akoHaMu 1 3akoHamu CaHkT-lNeTepbypra;

(B pen. 3akoHa CaHkT-lNeTepbypra ot 19.12.2018 N 787-172)

18) paspaboTka U peanusauus MEPONPUATUIA MO (DOPMMUPOBAHMIO U Pa3BUTUIO PbiHKa CoLManbHbIX YCIyr, B TOM Yuche Mo
pPa3BUTUIO HEroCYAapCTBEHHbBIX OPraHn3aLmMii coLmanbHOro 06CNyKMBaHNS HaceneHus;

19) paspabotka u anpobauus MeTooMK M TexHOMNorMn B cdepe coumanbHOro OBCnyXMBaHWUSA HaceneHns B
CaHkT-lNeTepbypre;

20) yTBepXXaeHne nopsanka mMexseoMCTBEHHOro B3aMMOJENCTBUSA UCMOSTHUTENbHBIX OpPraHoB I'OC)/,EI,apCTBeHHOVI Bnactm
CaHKT-I'IeTep6ypra npu npeaocTaBfieHnn counanbHbIX YCNyr U coumanbHOro ConpoBOXaeHUd;

21) co3faHue yCJ'IOBVIVI ONs opraHv3auMu npoBefeHUs He3aBUCMMOWM OLIEHKM KavecTBa OKasaHWsi ycnyr opraHusaunamm
counanbHoro O6CJ'Iy)KVIBaHVIF| HaceneHud;

22) vHble normHoMouusi B cdepe coumanbHoro obcnyxuBaHusa Hacenenuss B CaHkT-lNeTepbypre, npenycMOTpeHHble
®epepanbHbIM - 3aKOHOM U ApyruMy  cbedepanbHbIMU - 3aKOHaMKW, €Cn 3TW  MOSTHOMOYMS He OTHeCEeHbl K KOMMeTeHLun
3akoHogaTenbHoro CobpaHusa CaHkT-lMeTepbypra.

CrtaTbs 4. NpegocTtaBneHve counansHoro o6enyxusaHusa B CaHkT-NeTepbypre

1. MNMpaBo Ha couunanbHoe obenyxumBaHve B CaHkT-lMeTepbypre npenocTaBnsieTcs:

1) rpaxkgaHam, VMetoLLM MECTO XWUTENbCTBA UK MecTo npebbiBaHust B CaHkT-INeTepbypre, U3 uncna:
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rpaxaaH Poccunckon ®egepauuu;
MHOCTpPaHHbIX rpaxkgaH v nuy 6e3 rpaxxgaHcTea, NOCTOSIHHO NpoXuBaroLmx B Poccuiickon ®enepaumu;
bexeHues.

MecTo xutenbctBa u mecto npebbiBaHua rpaxaaHuHa Poccuiickon denepaumm, MHOCTPAHHOMO rpaxaaHuHa, nuua 6es
rpaxkgaHcTea, 6exeHua ycTaHaBNMBalOTC HA OCHOBaHWUU AaHHbIX OPraHOB PerncTpaLmMoHHOro yyeTa nmbo Ha OCHOBaHUW peLLEHNUS

cyna;

2) rpaxgaHam 6e3 onpeaeneHHoOro MecTa XuTernbCcTBea.
(n. 1 B pen. 3akoHa CaHkT-lNeTepbypra ot 15.06.2016 N 342-60)

2. CoumanbHble ycryrM npefocTaBnsiloTcs WX nonyyYatensm B opMe couuanbHoro OBChyXuBaHWsSl Ha JoMy, B
nonycTaunoHapHOM 1 CTaLMOHapHON hopmax coumanbHOro 06CnyXMBaHus.

3. paxaaHuH NpusHaeTCcs HYXOaloLWMMCA B COLManbHOM OBCMyXvBaHUM B Crlydae, eCrnu CyLlecTBYlOT 006CToATEeNnbLCTBa,
npeaycMoTpeHHble B YacTu 1 ctatbun 15 degepanbHOro 3akoHa.

4. TlpuHATME pelleHust O MPU3HAHWU rpaxdaHWHa HyXJawWwmMMcs B coumanbHoM obcnyxuBaHum nubo o6 oTkase B
coumanbHOM  0BCMYyXMBAHUM  OCYLLECTBIISIETCS  YMOMHOMOYEHHbIM  opraHoMm  CaHkT-leTepbypra wnu  ynoriHOMOYeHHON
opraHusauuen B cryyasix, onpegeneHHbix MNpaeutenscteom CaHkT-lMNeTepbypra.

(B pea. 3akoHa CaHkT-lNeTepbypra ot 19.12.2018 N 787-172)

PelueHne 06 oTkase B coumanbHOM 0BCnyXnBaHUM MOXET BbiTb 06xarnosaHo B cyae6HOM nopsiake.

5. CocTaBrneHve W yTBepXAEeHUe WHOMBUAYaNbHOW MpOrpaMmbl MPefOCTaBlIEHUs] TPaXaaHWHy CouManbHbIX ycnyr
OCYLLECTBNSIETCS YNONIHOMOYEHHbIM opraHoM CaHkT-lNeTepbypra unm ynornHOMOYEHHOW opraHu3aument B criyyasix, onpegeneHHbIx
MpaButensctBom CaHkT-lMeTepbypra.

(B pea. 3akoHa CaHkT-lNMeTepbypra ot 19.12.2018 N 787-172)

6. CoumarbHble ycryrn NpefoCcTaBnsoTCs rpaxaaHnHy Ha OCHOBaHMM [0roBopa O NPEAOCTaBMEHWM COLManbHbIX YCHyr,
3aKIYaeMoro Mexay NocTaBLUMKOM coumarbHbIX YCRYr U rpaXaaHHOM UMW ero 3aKOHHbIM MpeacTaBUTENEM, B TEYEHWUE CYTOK C
OaTbl NPeACTaBneHns UHAMBUAYaNbHON NPOrpamMMbl NOCTABLUMKY COLMAnbHbBIX YCyr.

Ctatbss 5. [MepeuyeHb coumanbHbIX YyCnyr, NpeAoOCTaBnsieMbIX MOCTAaBWMKaMMU CoOUManbHbIX Yycnyr B
CaHkT-leTepbypre

1. Monyyatensam couuanbHbIX YCRyr C y4eTOM WX MHAMBUAYanbHbIX NOTPebHOCTEN NpedoCcTaBnsioTCs crepyoLlmne Buabl
coumanbHbIX YCnyr:

1) coumanbHO-6bITOBLIE;

2) coumanbHO-MeaNLMHCKUE;

3) coumanbHO-NCUXONOrNYecK1e;
4) coumanbHo-nNegarorniyeckme;
5) coumanbHO-TPYAOBbIE;

6) coumanbHO-NpPaBoBbIE;

7) ycnyru B Lensix NoBbILLEHUST KOMMYHUKaATUBHOIO NOTEHLUMana nonyvatenei coumanbHbIX YCryr, UMELMX OrpaHn4eHus
XU3HeOesATeNbHOCTU, B TOM Yucne AeTel-uHBanmaos;

8) cpoyHble coumanbHble YCryru.

2. MNMepeyeHb coumanbHbIX YCryr, NpeaocTaBnseMblX NOCTaBLUMKaMK coumanbHelx yenyr B CaHkT-lNeTtepbypre, yctaHoBMeEH
cornacHo npunoxeHuio 1 k Hactosiemy 3akoHy CaHkT-leTepbypra.

CrtaTbs 6. HomeHknaTypa opraHusauui coumanbHoro obenyxumBaHus HaceneHus Cankr-lNetepbypra

HomeHknaTypa opraHusaumin coumanbHoro obcnyxuBaHus Hacenenus CadkT-lNeTepbypra ycTaHoBreHa COrnacHo
npunoxexuto 2 k Hactosilemy 3akoHy CaHkT-lNeTepbypra.

CrtaTb#s 7. MNnara 3a npepocTaByieHMe counanbHbIX yCnyr noctaBlWUKaMn coumanbHbIX yCcnyr B CaHKT-I'IeTepGypre

1. CoumanbHble ycnyru B CaHkT-lNeTepbypre npeOocTaBnsitOTCS MOCTaBLUMKaMK coumarnbHbIX ycnyr GecnnaTHo, Ha
YCNOBUSIX YaCTUYHOW MK MOMHON ONNaTthbl.

2. CoumarnbHble ycnyru B oopMe coumanbHoro ob6enyxmBaHus Ha AOMY, B MOMyCTaUMOHapHOW U CTauMoHapHOW opmax
coumanbHoro obcnyxvBaHus NpefocTaBnaTca 6ecnnaTHo:

1) HecoBepLLUEHHONETHUM AETAM;

2) nvuam, nocTpagaBlMM B pe3ynbTaTe YpesBblHaliHbIX CUTYyaLUWi, BOOPYXEHHbIX MEXHAUMOHamNbHbIX (MEXITHUYECKMX)
KOHIINKTOB;

3) poguTensam (3aKOHHbIM NPEACTaBUTENSIM) HECOBEPLUEHHONETHUX AeTei, HaXOASLWMXCS B COUManbHO  OMacHoOM
NONOXEHNN.
(nn. 3 BBeaeH 3akoHom CaHkT-MeTepbypra ot 15.06.2016 N 342-60)
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2-1. B dopme coumansHoro obCrnyxuBaHUsi Ha AOMY, B MOMyCTaLMOHApPHOW W CTauMOHapHOW (opmax CcoumanbHOro
obcnyxuBaHua npefocTaBnsAoTcA 6ecnnaTHo crneaytoLime BUAbl coupanbHbIX YCyr:

couManbHO-MCUXONOTMYECKNE;
coumanbHo-neaarornyeckue;
coumanbHO-TPYAOBLIE;
couuanbHO-MNpPaBoBbIE;

YCINyru B LeNsX MOBbILLEHWSI KOMMYHUKaTMBHOTO MOTEHLMana nonyvartenei coumasnbHbIX YCyr, UMEIOLMX OrpaHNyeHus
XU3HeOesATeNbHOCTU, B TOM Yucre AeTel-uHBanmaos.
(n. 2-1 BBegeH 3akoHom CaHkT-lNeTepbypra ot 15.06.2016 N 342-60)

3. CoumanbHble ycnyrn B ¢opme coumarnibHOro obcnyxvMBaHus Ha OOMY M B MOnycTauMoHapHoi ¢hopMe coumanbHoro
ob6cnyxvMBaHus NpefocTaBnAlTCA GecnnaTtHo, ecnn Ha JaTy obpalleHusi cpefHeayLweBor foxXo4 nofydaTens coumanbHbIX yenyr
HIKE NpeaenbHOW BENUYMHbI UMW paBeH NpefernbHOV BenvyMHE CpefHeayLeBOoro Aoxoda AN NpedocTaBneHusl coumarbHbIX
ycnyr 6ecnnaTtHo, yCTaHOBIIEHHOW B cTaThe 8 HacTosiwero 3akoHa CaHkT-lNeTepbypra.

4. CoumanbHble ycnyrn B (hopMe CouManbHOro OGCMYyXWBaHWS Ha OOMY WM B MOMycTauMOHapHOW dopme couuanbHOoro
ob6cnyxvMBaHUs NPeoCTaBNATCS 3a NaTy UMK YacTUYHYI NnaTy, ecnv Ha AaTy obpalleHust cpeHeayLweBov AOX0A nonyyaTens
coumanbHbIX YCNyr NpesbilaeT NpeaerbHyo BeNIMYnHY cpeaHeayLeBoro 4oXoha, YCTaHOBIEHHYO B cTaTbe 8 HacTosLwero 3akoHa
CaHkr-lNeTepbypra.

5. Paamep exeMecsiqHol nnaThbl 3a NpefoCcTaBneHne coumarbHbIX ycnyr B (hopmMe coumarnbHOro oGenyxmBaHus Ha LOMY U1
B MOJTyCTaUMOHaPHON (hOpME COLMArbHOMO OBCIYKMBaHWS PACCYUTLIBAETCH HA OCHOBE TapugOB Ha coumasibHbe YCIyrm U He
MOXeT MpeBbilaTh NATLAECAT MPOLEHTOB PasHLbl MEXAY BEMNYVMHON CPeaHEaYLLEeBOro 4OXo4a nosyyaTens coumasribHON yeyrm
¥ NpeaenbHON BENWYMHOM CpeaHedyLEeBOro 4oxo4a, yCTaHOBIIEHHOI B cTaTbe 8 HacTosero 3akoHa CaHkT-lNeTepbypra.

6. Pasmep exemecsyHON nnaTbl 3a npenocrtasfieHne couuanbHbIX Yycnyr B CTaLI,MOHapHOVI d)opme couunanbHoro
06CJ'Iy)KVIBaHVI$| paccynTbiBaeTCcA Ha oCHOBe Tapmdoos Ha coumnanbHble YCnyrn 1 He MOXeT NpeBbllaTb CeMbAECAT NATb NPOLEHTOB
cpegHenywieBOro goxoaa nony4yatens coumnanbHbIX YCnyr.

7. CpoyHble couuanbHble yCryrn npefocTaBnsitoTcsl 6ecnnaTtHoO BHE 3aBUCMMOCTM OT BENMYMHBI AOXOAa nonyvartensi
coumanbHbIX YCIyr.

Cratba 8. MpegensHan BenuuMHa cpeaHeayLWEBOro f40X0Aa AN NpefoCcTaBeHns coumnanbHbIX yenyr 6ecnnaTHo

YcTaHoBUTbL NpefernbHy BenuuMHYy cpefHedyLlweBOro AOXoAa ANsi NpefoCTaBlieHusi coumanbHbiX ycnyr GecnnaTtHo B
pasmepe MonyTopHON BENMUYMHBI MPOXUTOYHOrO MUHUMYMa, YCTaHoBIIeHHOro B CaHkT-MeTep6ypre No COOTBETCTBYIOLLEN OCHOBHOM
coumanbHo-gemorpadm4eckon rpynne HaceneHust Ha aaTty obpalleHusi nonyvatens 3a npegocTaBneHMeM coumanbHbIX YCyr.

Ctatbf 9. Paamep koMneHcaLuMm NOCTaBLUMKY COLUanbHbIX yCnyr

Pasmep komneHcaummn nocTaBLLMKy coUManbHbIX YCNyr B criyyae, npeaycMoTpeHHoM B Yactu 8 ctatbu 30 PepepansbHoro
3aKOHa, He MOXeT npesblaTb pasMep Tapuda Ha coumanbHble YCNyr, PacCYUTaHHbIi B COOTBETCTBMM C MOPSAKOM,
onpegensembim NpasutensctBom CaHkT-MNeTepbypra.

CrtaTtbsa 10. He3aBnCcuMasn oueHKa KayecTBa yCNOBUMA OKa3aHUA yCNyr opraHu3aumMsMm coumanbHOro oocnyxmsaHus
HaceneHus
(8 pen. 3akoHa CaHkt-lMeTepbypra ot 28.06.2018 N 401-82)

1. HesaBucumasi oueHka kayecTBa YCMOBWI OKa3aHWsi yCryr OpraHusauusMum coumanbHOro obcnyxuBaHus HaceneHus
npoBOAWTCS B LENsiX MNpefoCTaBlieHWsl nonyvatensM couuanbHblX YCnyr MHGopMauumM O KadecTBe YCMOBWI OKa3aHusi ycryr
opraHusaLmMsiMm coumanbHOro 06CnyXMBaHNS HacemneHus, a Takke B LensX NoBbILLEHUs KayecTBa UX AeATenbHOCTY.

2. HesaBucumas oueHka kayecTBa yCJ'IOBVIl;l OKa3aHuA ycnyr opraHm3aumamMmu coumanbHOoro O6CJ'Iy>KVIBaHVIF| HaceneHua
ocyLlecTBiAeTCA B COOTBETCTBUU C d)e,qepaanblM 3aKOHOM.

3. B uenax cosgaHusi yCnoBuii Ansi opraHu3aumn NpoBedeHUst HE3aBUCKMMOMN OLEHKU KayecTBa YCIOBUIA OkasaHus ycryr
opraHu3auusamu coumanbHoro obcnyxuBaHus HaceneHus B CaHkT-lNetepbypre O6wecTBeHHas nanata CadkT-lMeTepbypra no
obpalleHunio yrnonHomoueHHoro opraHa CaxkT-lMeTepbypra He no3gHee YeM B MECSYHbIA CPOK CO AHSA MOMyYeHusl yka3aHHOro
obpalleHus opmmpyeT 13 Yncna npeacTaBuTeneil 06LLEeCTBEHHbIX OpraH13aUmin, Co3AaHHbIX B Lensax 3aluTbl NpaB U UHTEPECoB
rpaxgaH, OOLecTBEeHHbIX OObeaVHEHUA WHBanWOoB, OGLLECTBEHHbIX OpraHu3auuii BeTepaHoB OOLIECTBEHHblIE COBETbl MO
NpOBeAEHMI0 HE3ABUCKHMOM OLIEHKM KayecTBa YCIIOBUN OKa3aHWsi YCNyr opraHv3auusiMy coumanbHOro OBCyXUBaHUSI HaceneHus
CankT-MeTepbypra, a Takke HErocyaapCTBEHHbIMU OpraHN3aLmsiM1 CoLManbHOro 06CNy)XMBaHUA HAceneHus, KOTopble OKkasbiBatoT
ycnyri B cdepe coumanbHoro obcnyxnBaHust HaceneHust 3a cyeT cpeacTs biogketa CaHkT-lNeTepbypra (ganee - oOLECTBEHHBI
COBET), 1 YTBEPXXAAET VX COCTaB.

ObuwecTtBeHHad nanata CankT-leTepbypra wHdoOpMUpyeT yrnonHomoudeHHbIn opraH CaHkT-leTepbypra o cocTtase
CO3[1JaHHOTO NPU 3TOM YNonHOMOoYeHHOM opraHe CaHkT-lMeTepbypra obLiecTBeHHOro coBeTa.

MHdopmaumsa o pesaTenbHocTM OOLLECTBEHHOro COBeTa, a Takke WHopMmauus O pesynbTatax He3aBMCUMOW OLEHKM
KayecTBa YCMOBMN OKasaHWA YCMyr OpraHu3auusiMy CouManbHOrO OBCMYXMBaHUA HaceneHus MNOANEXUT pPasMEeLLEHUIo
yNoOnHOMOYeHHbIM opraHoMm CaHkT-lMeTepbypra Ha odumuManbHOM caiTe ynonHoMmouyeHHoro opraHa CawkT-leTepbypra B
MNH(OPMAaLMOHHO-TENEKOMMYHUKALMOHHOW ceTu "IHTepHeT".

MonoxeHune 06 obLecTBEeHHOM COBETE yTBEPXAaeTCsl yNONHOMOYEHHbIM opraHom CaHkT-MNeTepbypra.

O6LLEeCTBEHHbIE COBETHI NPUHUMaKT y4acTue B paCCMOTPEHUU NpOoeKkTa AOKYyMEeHTauun O 3aKynkax pa60T, ycnyr, a TaKkke
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NpoeKTa rocyAapCTBEHHOrO KOHTPaKTa, 3aKfio4aemMoro ynosiHomouveHHbIM opraHom CakT-MNeTepbypra ¢ opraHusaumeii, kotopas
ocyllecTBnsieT c6op u o06o6LleHne UHpOpMaUMM O KavyecTBe YCIOBWI OKasaHWsi YCNyr OpraHu3auusiMiM coumarnbHOro
obcnyxmBaHus HaceneHus (ganee - onepartop).

YnonHoMoueHHbIi opraH CaHkT-lNeTepbypra no pesynbTatam 3akMiOYeHWs B COOTBETCTBUM C 3aKOHOOATENLCTBOM
Poccuiickont ®egepauum o KOHTPaKTHOM cMCTeMe B cdpepe 3aKyrnok ToBapoB, paboT, ycnyr Ans obecnevyeHusi rocy4apCTBEHHbIX U
MYHMUMNAnbHbIX HYXA rOCyAapCTBEHHOIO KOHTPaKTa Ha BbINONHeHve paboT, okasaHue ycnyr no cbopy 1 o6obLieHnto nHpopmaumm
O KayeCTBE YCIOBWUIA OKa3aHWsi YCNyr opraHu3auusiMym coumanbHoro obcnyxuBaHUsi HacerneHust odopmnsieT pelleHue o6
onpefeneHWn onepaTopa, OTBETCTBEHHOro 3a cbop U 0606LieHMe WHOpMauMM O KayecTBe YCMOBWI OKasaHusi ycryr
opraHv3auusiMm  couuanbHOro OBCHYyXXWBaHUS HaceneHusi, a Tawkke Mpu HeobXoAMMOCTU NpenoCTaBnsieT — onepartopy
06LenoCTyNHYD MHGOPMaLMID 0 AEATENbHOCTU AaHHbIX OpraHv3auui, opMMpyemMyto B COOTBETCTBMM C FOCYAapCTBEHHOW U
BEIOMCTBEHHOW CTaTUCTUYECKON OTYETHOCTBIO (B ClyYae, eCiiv OHa He pa3MeLleHa Ha orumanbHOM caiTe opraHusaLumm).

Cratbsa 11. [ononHutenbHble Mepbl CoOUMaNbHOW nNoAAepPXKM pPabOTHMKOB oOpraHuMsauMn couuasibHoOro
obcnyxuBaHusa HaceneHus CaHkT-lNetepbypra

[lononHuTenbHble Mepbl couuanbHOW NOAAEPXKM PabOTHMKOB OpraHv3auuii coumanbHOro OBCNyXMBaHWUS HaceneHus
CaHkT-lNeTepbypra npepoctaeBnsoTcsa B cootBeTcTBUMM ¢ 3akoHom CankT-leTepbypra ot 9 Hos6ps 2011 roga N 728-132
"CouwmanbHbini kogekc CaHkT-lNeTepbypra”.

CrtaTbs 12. 3akntounTenbHble NONOXEHUs

1. MpusHatb yTpaTvBwmm cuny ¢ 1 aHBaps 2015 roga 3akoH CaHkT-lNeTtepbypra ot 30 sHBapst 2008 roga N 42-10 "O
rocyAapCTBEHHbIX CTaHAapTax coumanbHoro obenyxveanusa HaceneHns CaHkr-lNeTtepbypra”.

2. Hactoswuin 3akoH CaHkT-leTepbypra BcTynaeT B cuny Yepe3 10 gHeln nocne AHs ero opuumanbHOro onybnmkoBaHus,
HO He paHee 1 aHBaps 2015 roga.

'y6epHaTop CaHkT-MNeTepbypra
".C.MonTaB4yeHko
Cankr-lNeTepbypr
26 pekabps 2014 roga

N 717-135

NPUNOXEHWUE 1
K 3akoHy CaHkT-lNeTepbypra
"O coupansHOM obcnyxuBaHum
HaceneHus B CaHkT-lNeTepbypre"
oT 24.12.2014 N 717-135
NEPEYEHb

COUWAJbHbIX YCNYT, NPEAOCTABNAEMbIX MOCTABLLMKAMU
COUWUAIbHbIX YCNYT B CAHKT-NMETEPBYPIE

CnncoK M3MEHSIOLLIMX AOKYMEHTOB
(B pea. 3akoHa CaHkT-lNeTepbypra ot 15.06.2016 N 342-60)

1. B dhopme coumnanbHoro o6cnykMBaHus Ha oMY
1.1. CoumanbHo-6bITOBbIE YyCNYTHU:

1.1.1. MNokynka 3a c4eT CPeACTB MonyyaTens counanbHbIX YCIyr U 4OCTaBka Ha AOM NPOAYKTOB MUTaHWS!, MPOMBbILLNEHHbIX
TOBapOB NEPBOI HEOOXOANMOCTU, CPEACTB CaHUTAPUM U MUIMEHBI, CPEACTB yXoaa.

1.1.2. TloMoLLb B NPUrOTOBMAEHUA NULLN.
1.1.3. NomoLps B Npueme N (KOpMIeHue).

1.1.4. TomMowb B OAeBaHUM U MEepeodeBaHVMM fMUaM, He CMOCOBHLIM MO COCTOSHUIO 300POBbS CaMOCTOSTENbHO
oCyLLeCTBNATL 3a cobowi yxon.

1.1.5. CmeHa (MoMoLLb B CMEHe) NoCTeNbHOro benbs.

1.1.6. CMeHa nofary3Hukos u abcopbupytoliero 6enbs nuuam, He CrnocoBHbIM MO COCTOSIHWIO 3[0POBbSi CAMOCTOSITENBHO
ocCyLLecTBMAThL 3a coGoii yxop.

1.1.7. lpepocTaBneHne UMVEHNYECKUX YCMyr nuuam, He CrocoBHbIM MO COCTOSIHUIO 3[40POBbS CaMOCTOSATENbHO
oCyLLEeCTBNATL 3a co6oit yxoa.

1.1.8. CopelicTBue 3a CHYET CPeACTB NomyyaTerns coumanbHbIX YCNyr B OkasaHUy NapukMaxepckux yCyr.

1.1.9. ConpoBoxpaeHue B 6aHI0 (4NS NPOXMBAIOLWMX B XUIbIX NOMeLLeHusX 6e3 ropsyero BogocHabxeHus).
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1.1.10. Bbi3oB Bpada Ha 4OM, B TOM YMCHE 3anncb Ha NpUeM K Bpauy.
1.1.11. ConpoBoxaeHue K Bpayy.

1.1.12. CogencTBme B NONy4eHUN NeKkapCcTBEHHbIX NpenapaTos, U3Aenuin MeAULIMHCKOTO Ha3HayYeHusi, NpedoCcTaBnsieMbIX B
COOTBETCTBMU C AEVCTBYHOLLUM 3aKOHOAATENbCTBOM.

1.1.13. Cogencteue B opraHM3aLnm caHaTOPHO-KYPOPTHOrO NeYeHnst U 0340POBUTENBHOrO OTAbIXa, NPeAoCTaBISAEMOro B
COOTBETCTBUM C AENCTBYIOLLIMM 3aKOHOAATENIbCTBOM.

1.1.14. MNomoLLb Npy NOAroTOBKE Bellen AN Bble3aa Ha OTAbIX 3a npeaernbl ropoaa.

1.1.15. Cpava 3a cyeT cpefdCTB nony4yaTens couuanbHblX YCNyr Bewen B CTUPKY, XUMYUCTKY, PEMOHT, obGpaTHas ux
[JocTaBkKa.

1.1.16. CopencTere B o6ecneyeHnm ToNnUBOM (AN NPOXMUBALLMX B XUIbIX NOMeLLeHUsIX 6e3 LleHTpanbHOro oTonneHus ).
1.1.17. Tonka neven (AnA NPOXMBAIOLLMX B XWUMbIX NMOMELLEHNAX 6e3 LeHTpanbHOro OTOMMEHNS).
1.1.18. JocTaBka BoAbl (AN NPOXMBAIOLLUMX B XUMbIX NOMELLEHUsX 6e3 LeHTpanbHOro BogocHabxeHus).

1.1.19. OpraHuzaumsi nomoLM B MNPOBEAEHWM 3a CYeT CPEeACTB MonyyaTens couuanbHbiX YCMYr PEMOHTa XUMbIX
NOMELLEHNIA.

1.1.20. CogeicTBMe B NpoBeOeHWM 3a CHeT CPeACcTB MnomnyvaTensl coumanbHbIX YCrnyr yGOpKU XKUMbIX NMOMELLEHWH, MblTbs
OKOH.

1.1.21. BblHOC Mycopa.

1.1.22. Onnara 3a cyeT cpeACcTB nony4vatens coumanbHbIX YCIYT XXUMULLHO-KOMMYHarbHbIX YCIYr U yCryr CBA3W.

1.1.23. OcbopmneHne 3a cHeT CPeACTB NonyyaTens coumanbHbIX YCNyr MOANMCKN Ha ras3eTbl U XypHanbl.

1.1.24. OTnpaBka 3a cyeT CpeACTB MonyyaTens coumanbHbIX YCryr NOY4TOBOW KOPPECMNOHAEHLMN.

1.1.25. ObecneyeHre KpaTKOBPEMEHHOTO MPUCMOTPA 3a AETbMMU.

1.1.26. KoHcynbTupoBaHWe Mo BompocaMm 00OpPyAOBaHWS chneuuanbHbIMW CPeAcTBamy UM MPUCMNOCOBNEHNAMU XWUNOro
noMeLLleHns, 3aHMMaeMoro nomyvateneMm coumanbHblX YCryr (4ns wvHBanuaoB (AeTen-MHBanuAOB), WMEKLWMX CTOWKue
paccTpoicTBa ONOpPHO-ABUraTenbHOro annapara, 3peHus, Cryxa, yMCTBEHHbIE OTKITOHEHUS).

1.1.27. Copencrere B 0hOpPMIeHUN JOKYMEHTOB M BblAaya HanpokaT TEXHNYECKMX CPeACTB peabunutaumm.

1.1.28. CopeictBre B 06ECNEYEHUN TEXHUYECKUMU CpedcTBamu peabunutaumu, NpefaocTaBnsieMbiMW B COOTBETCTBUM C
OeNCTBYIOLLMM 3akoHOAaTENbCTBOM MO0 3a cHeT CPpeacTB NonyyaTensi coupanbHbIX YCyr.

1.1.29. OnoBeLleHne poacTBEHHMKOB.
1.1.30. OpraHusauus (cogecTBme B OKazaHWUK) puUTyanbHbIX YCryr.
1.1.31. KoHcynbTvpoBaHue no BonpocaMm camoobCnyXnBaHns v coumanbHo-6bIToBON agantaumu.

1.1.32. lNpepocTaBneHne nvuam, HyXOAOLWUMCSt MO COCTOSHUIO 300pOBbSl, CMeuManvavpoBaHHbIX YCIyr 3KCTPEHHOW
nomMoLLyM "TpeBoXHasi KHomka".

1.2. CouymanbHO-MeQULMHCKUE yCnyru:
1.2.1. KoHcynbTupoBaHue no couuanbHO-MeAULMHCKUM BOMpoCcaM.

1.2.2. CnctemaTnyeckoe HabnogeHre 3a nonyyatenemM coumanbHbIX YCyr B LENsiX BbISIBNIEHNS OTKIIOHEHUA B COCTOSIHUM
€ro 310pOBbSi.

1.2.3. BeinonHeHne npoueayp, CBSA3aHHbIX C opraHu3auuen yxopa, HabnogeHnem 3a COCTOSHMEM 340POBbs noryvatens
coumanbHbIX YCyr.

1.2.4. ObecneveHne npyvema nomnyvatenemMm coumanbHbIX YCnyr NekapCTBEHHbIX CPEACTB B COOTBETCTBUM C Ha3Ha4YeHWEM
Bpaya.

1.2.5. MNpoBeaeHne MeponpuaTUiA, HanpaBreHHbIX Ha (POpPMMPOBaHKE 340POBOro 06pasa XU3HW.

1.3. CoumanbHO-NcMxonornyeckue ycnyru:

1.3.1. CoumanbHO-NCUXONOrMYeckoe KOHCYNbTUPOBaHWE (B TOM YMCre No BONPOCaM BHYTPUCEMENHBLIX OTHOLLEHWI).
1.3.2. CoumanbHO-NCUXONOMMYECKUIN MAaTPOHAX.

1.4. CoumanbHoO-negarormnyeckue ycnyru:

1.4.1. KoHcynbTupoBaHue nonyyatens coumanbHbIX YCnyr u(unu) ero Grivkaillero okpy>eHusi no Bornpocam couuanbHOn
peabunutaumm.

1.4.2. ObByyeHWe npaKTU4YeCKMM HaBblkam obOLlero yxoda 3a TSXenobonbHbIMU MonyyYaTensMy coumanbHbIX YCNyr,
nosy4yaTenaMm coumanbHbIX YCNyr, UMEIOLLMMU OrpaHUYeHUst XKNU3HeAesTENbHOCTU, B TOM YucTie 3a AeTbMU-UHBaNMaamu.



1.4.3. YTeHue xKypHanoB, raseT, KHUr.
1.5. CoumanbHO-TpyAOBbLIe YCNYru:
1.5.1. CopeiicTBME POACTBEHHMKAM MofyYaTens coumarnbHbIX YCRyr B HAaXOXAeHUM paboTbl Mo rMbkomy rpaduky.
1.6. CoumanbHO-NpaBoOBbIE YCIYru:

1.6.1. OkasaHue nomowy B OCbOpMJ'IeHVIVI OOKYMEHTOB W BOCCTaHOBJIEHUM YTpadYeHHbIX [OOKYMEHTOB nMony4varens
coumanbHbIX yCnyr.

1.6.2. CopenicTBue B Nony4eHun nonmnca oba3aTenbHOro MEANLIMHCKOrO CTPaxoBaHUs.

1.6.3. CopeinctBre B OCOpPMIEHUM [OKYMEHTOB, HeOOXOOMMbIX [Ans MOMELLEHWS B CTaUMOHApHYK OpraHusaumio
counanbHOro obCnyXnBaHus.

1.6.4. CopelicTBUE B BOCCTAHOBMNEHUM YTPAUYEHHOTO (COXpaHEHUM 3aHUMaeMOro) XUrbsl, HAaCNeACcTBa.
1.6.5. Oka3aHvie NOMOLUY B NOMYYEHUM OPUAMYECKUX YCIYT (B TOM Yncne GecnnartHo).
1.6.6. OkasaH1e NMOMOLLM B 3aLLMTE NPAB U 3aKOHHLIX MHTEPECOB MoMnyYaTesis CoUUanbHbIX YCyr.

1.7. chyru B UenAaAX noBbllWeHUA KOMMYHMKAaTUBHOro norteHuuana nonyaneneﬁ counanbHbIX ycnyr, umeroLwmnx
orpaHu4veHus XxXu3HegesaTeribHOCTU, B TOM 4Yucne .queﬁ—uHBanu.qoa:

1.7.1. KoHcynbTupoBaHMe no Bornpocam couuanbHo-cpeoBoi peabunutaumm.

1.7.2. OGyyeHve uHBaNMOOB (OETEW-UHBANMOOB) MONb30BAHWMIO CPEACTBaMM yXxod4a W TEeXHUYECKUMMU CpencTBamu
peabunutaumm.

1.7.3. Oby4yeHve HaBblkaM (NogdepaHue HaBbIKOB) NOBEAEHUS B ObITY U OOLLECTBEHHBIX MECTaX.

2. B nonycTtaunoHapHon hopme coumanbHOro oécnyxmsaHus

2.1. CoumanbHO-ObITOBbIE YCNYIU:

2.1.1. ObecneveHne NNOLLAALI0 XUIbIX MOMELLEHWI B COOTBETCTBUM C YTBEPXKAEHHBIMU HOPMaTUBaMK.

2.1.2. ObecneyeHre MArkMM MHBEHTapeM (oaexaoun, obyBbio, HaTeNnbHbIM 6enbem 1 NOCTeNbHLIMY NPUHAATEXHOCTAMM) B
COOTBETCTBUM C YTBEPXKAEHHBIMU HOPMaTUBaAMM.

2.1.3. ObecneveHne NMTaHMEM COIMAcHO YTBEPXAEHHBIM HOPMaTMBaM.
2.1.4. OBecneyeHne GecnnaTHbIM ropsiuMM NUTaHWEM UN HAGOPOM NPOAYKTOB.

2.1.5. Momolls B OAEBaHWM W MNEPeoaeBaHWM nuuam, He CrocoBHbIM MO COCTOSIHWMIO 300POBbA CaMOCTOATENbHO
oCyLLEeCTBNATL 3a coboi yxopa.

2.1.6. CMeHa noprysHukoB u abcopbupytoliero Genbst nvuam, He CrocoBHLIM MO COCTOSHMIO 300POBbS CaMOCTOATENbHO
OCyLLEeCTBNATL 3a coBol yxopa.

2.1.7. TlpedocTaBrieHMe [UMMEHWYECKUX YCRyr Nnvuam, He CnoCoGHbIM MO COCTOSIHAK 3[40POBbS CamMOCTOSITESbHO
OCyLLEeCTBNATL 3a cobol yxopa.

2.1.8. Copeicteue B opraHusauum CaHaToOpPHO-KYPOPTHOro neYyeHna uinn o3gopoBUTENbHONO oTAbliXa, npenocTaBnaemMoro B
COOTBETCTBUN C ,D,eVICTBytOLLWIM 3aKoHO4aTeNbCTBOM.

2.1.9. OTnpaBka 3a cHeT CPeACTB nosyyaTens coumanbHbIX YCyr MOYTOBOW KOPPECNOHAEHLMUN.

2.1.10. ObecneyeHne KpaTKOBPEMEHHOrO NPUCMOTPA 3a AETbMMU.

2.1.11. KoHcynbTupoBaHne no Bonpocam 06opyAoBaHUs cneuuanbHbIMU CPeacTBaMU U NMPUCMOCOBNEHNSIMUA  XKUIOTo
noMeLLeHns, 3aHMMaeMoro nomyvaTteneMm coumanbHblX YCryr (Ans wHBanuaoB (AeTen-WHBanuAoOB), WMEKLWMX CTOWKue
paccTponcTBa ONOpHO-ABUraTeNbHOro annapara, 3peHus], Cnyxa, yMCTBEHHbIE OTKITOHEHUS).

2.1.12. CopevicTBre B 0hOPMIEHNN AOKYMEHTOB U BblAaya HanpokaT TEXHUYECKUX CPEACTB peabunuraumu.

2.1.13. CopevictBre B obecneyeHun TEXHUYECKUMU CpeacTBamy peabunurtaumu, npefocTaBnsieMbiMU B COOTBETCTBUM C
OEeNCTBYIOLLMM 3aKOHOAATENbLCTBOM NGO 3a CYET CPEACTB nonyyaTtens coumanbHbIX YCryr.

2.1.14. KoHcynbTMpoBaHWe No BONpocamM caMoobCnyXnBaHWs 1 couuanbHo-0bIToBOM agantaumn.
2.2. CoumnanbHO-MeauLMHCKNE YCNnyru:
2.2.1. KoHcynbT1poBaHue no counanbHO-MeaULMHCKUM BOMpoCcaM.

2.2.2. CuctemaTnyeckoe HabniodeHve 3a nonyyYaTeneM counanbHbIX YCNyr B LENsSX BbIBNEHWUS OTKIOHEHWI B COCTOSIHUM
€ro 340pOoBbSI.

2.2.3. BbinonHeHve npoueayp, CBA3aHHbIX C opraHusauuent yxopa, HabnogeHneM 3a COCTOSIHAEM 3[0POBbs Nonyyatens
couuanbHbIX YCIyr.

2.2.4. ObecnevyeHune npuema nony4varenem coumanbHbIX YyCnyr nekapCTtBeHHbIX CpeacTB B COOTBETCTBUX C Ha3Ha4YeHUeEM



Bpava.
2.2.5. MNpoBefeHve MeponpUSATUIA, HanpaBeHHbIX Ha hopMMpoBaHMe 300POBOro 0b6pasa KMU3HW.

2.2.6. MNpoBeneHne neyebHO-0340POBUTENBHLIX MeEpONpUsATUA (B TOM YWCRE C WUCMOMb30BaHUEM peabunuTalnMoHHOro
obopynoBaHus).

2.2.7. lNpoBeaeHve 3aHATUI NO aganTUBHOW (HN3NYECKON KynbType.

2.2.8. CaHuTapHass obpaboTtka (obGpaboTka BOMOCUCTbIX MOBEPXHOCTEN Tena Ae3vHUUMPYLWMMKM pacTBopaMu OT
neaukynesa, nombiBka).

2.3. CoumnanbHO-NCUXONOrnYecKkne ycnyru:

2.3.1. CoumanbHO-NCUXONOrMYeckoe KOHCYNbTUPOBaHUE (B TOM YMCIe CEMENHOE KOHCYTNbTUPOBaHME).
2.3.2. CoumanbHO-NCUXONOMMYECKUIA MAaTPOHaX.

2.3.3. MNpoBeaeHve coumanbHO-NCUXONOrMYECKNX TPEHUHIOB.

2.4. CoumanbHo-negarormyeckue ycnyru:

2.4.1. KoHcynbTupoBaHue nonyvatens coumanbHbIX yernyr n(unm) GnvxanLiero okpyxeHus nonyvatens couuanbHbIX ycrnyr
Mo BOMpocam couuanbHon peabunuraumn.

2.4.2. CounanbHo-neparorndeckas Koppekums, BKIoYas AUarHoCTVKY U KOHCYIbTMPOBaHMe.

2.4.3. CoumanbHo-negarormyeckuii naTpoHax.

2.4.4. ObyyeHne poauTenbCKUM YHKLMSAM.

2.4.5. ObyyeHvie maTepu Co3aaHUIO coLmanbHO-6bITOBON cpeapbl AN pa3BuTusA pebexka.

2.4.6. KoHcynbTupoBaHue brnvkanliero okpyxeHuns pebeHka no passutuio UrpoBOK 1 NPOAYKTUBHOW AeATENBHOCTY.
2.4.7. KoHcynbTUpoBaHue no opraHv3auunm y4ebHom AesaTenbHOCTN HECOBEPLLEHHOMETHErO B JOMALLHNX YCITOBUSX.

2.4.8. OBydyeHWe NpaKTUYECKMM HaBblkaM obLlero yxofa 3a TskenoborbHbIMK MoMyvaTensmMu coumanbHbiX YChyr,
nonyyaTensmMy coumasbHbIX YCIyr, UMEIOLLMMMN OrPaHUYEHMS! XN3HEOEATENbHOCTY, B TOM YiCTie 3a AeTbMU-MHBaNMaamm.

2.4.9. MNpoBeaeHve Noroneauyecknx 3aHaTun.

2.4.10. OpFaHVIE!aLI,VIﬂ NMOMOLLUM POAUTENSAM U UHBIM 3aKOHHBLIM NPeAcTaBUTENAM AeTen-uHBanMaoB, BOCNMTbIBAEMbIX AOMa,
B 06yquvw| Takux geTen HaBblkaM CaMOO6CJ‘Iy)KVIBaHVIﬂ, obueHus, HanpaBfieHHbIM Ha pa3BuUTUEe NTIMYHOCTHU.

2.4.11. dopmypoBaHme NO3UTUBHBLIX MHTEPECOB (B TOM Yu1cre B cpepe aocyra).
2.4.12. MNpoBeaeHVe 3aHATVIN B COOTBETCTBUM C paspaboTaHHbIM MHAMBUAYAlbHbIM COLMAnbHO-NeAarornyeckuM MiaHom
(ceHcopHOe pasBuTUE, MpeaMEeTHO-MpaKTMYeckas [EeATenbHOCTb, CouManbHO-ObITOBas OpueHTauus, W304eATENbHOCTb,

apT-Tepanusi, UrpoBasi AeATENbHOCTb, My3blKallbHble 3aHSTUS, CMOPTUBHbIE, AOCYrOBblE, 3KCKYPCUOHHbIE MeponpusTUsi), B TOM
yucne rpynnoBbiX.

2.4.13. OkazaHue noMoLy B 06y4eHnn HaBblkaM KOMMbIOTEPHOW rPamMOTHOCTU.
2.4.14. OpraHusaumst gocyra (B TOM Y1CIie CONPOBOXAEHME Ha COLMOKYIbTYPHbIE MEPONPUATUS).
2.5. CoumanbHO-TPyAOBbIE YCNYru:

2.5.1. TlpoBegeHue MepoMnpusTUA MO  WCMOMb3OBaHWIO  TPYAOBbIX BO3MOXHOCTEW W ODy4YeHWo  [OOCTYMHbIM
NpogeccnoHanbHbIM HaBbIKaM.

2.5.2. MNMpodeccroHanbHasa opueHTaums.
2.5.3. OpraHu3auus oby4yeHusi B TpYAOBbIX MacTEPCKMX.

2.5.4. OpraHusaums nomoLyn B NofyyYeHnn obpasoBaHus, B TOM Yucrie npodeccrmoHanbHoro obpasoBaHus, nHBanugamm
(oeTbMu-nHBanNMaammn) B COOTBETCTBUM C UX CMOCOBHOCTAMM.

2.5.5. CopenictBue B nony4veHun obpasosaHus n(nnm) npodeccum.

2.5.6. Oka3saHune NomoLLM B TPYOOYCTPONCTBE.

2.5.7. CopeiicTBME POACTBEHHMKAM MOMyYaTens coumarnbHbIX YCNyr B HAXoXAeHUn paboTbl No rmbkomy rpadmky.
2.6. CoumnanbHoO-NpaBoOBbIE YCNYru:

2.6.1. OkasaHve nomMowM B OCOPMIEHUN [OKYMEHTOB W BOCCTAHOBMEHUM YTpaYeHHbIX AOKYMEHTOB mnonyyatens
couuanbHbIX YCIyr.

2.6.2. CopelicTBUE B Nony4yeHun nonmnca o6s3atenbHoro MeAULMHCKOrO CTPaxoBaHusl.

2.6.3. KoHcynbTupoBaHue no BoMpocaM YCbIHOBINEHNS (yAo4epeHus).



2.6.4. OchopMneHre UCKOBbIX 3asIBNIEHWNI Ha NULLEHNE POAUTENBLCKUX NPaB NGO BOCCTAHOBIIEHNE B POAUTENLCKUX NpaBax.

2.6.5. CopevictBue B npuenevYeHnmn K erJ'IOBHOVI OTBETCTBEHHOCTN NOAO3pEBAEMbIX B NCUXNYECKOM U d)VI3VILIeCKOM Hacunmm
Haj nonydarenem coumanbHbIX yCnyr.

2.6.6. CopevictBue B Od’)OpMJ’IeHMVI AOKYMEHTOB, HeobxoaMMbIX AN MOMeLLeHVs B CTauuoHapHy0 opraHu3auuto
couumanbHoro OGCJ'Iy)KVIBaHVIH.

2.6.7. CopeiicTBuE B BOCCTAaHOBMEHUN YTPa4YeHHOro (COXpaHeHnW 3aHMMaeMoro) Xurnbs, HacrneacTea.
2.6.8. OkasaHue NomoLLM B NONyYeHUW lopuandeckux ycnyr (B Tom uncne 6ecnnatHo).
2.6.9. Oka3aHue NoMOoLLYM B 3aLLuTe NpaB 1 3aKOHHbIX MHTEPECOB MomnyYaTens coumarnbHbIX YCyr.

2.7. yC.ﬂyl‘M B UensAX noBbllWeHUsA KOMMYHUKaTUBHOro noteHuuana nonyaneneﬁ couumanbHbIX ycnyr, umMerLwunx
orpaHu4veHus XxXm3HegesaTeribHOCTU, B TOM Yucne peTer-UHBaNMAoB:

2.7.1. KoHcynbTupoBaHue no Bonpocam coumanbHO-CpefoBov peabunutaumm.

2.7.2. OqueHme HaBblkaMm coumaano—cpep,OBoﬁ opueHTaunmn (B TOM YUCNe CaMOCTOoATENIbHOMY nepenBuXeHUto, BK4Yas
n3yvyeHne XM3HeHHO BaXKHbIX MapLlpyToB I'Iepe,D,BVI)KeHVIFl).

2.7.3. OO6yyeHue WHBaNUOOB (OeTel-MHBanNWAoOB) MONMb3OBaHUIO CPeacTBaMU yxoda WM TEXHUYECKMMU CcpeacTBaMu
peabunutaumm.

2.7.4. Oby4yeHune HaBblkaM (MoaaepxaHUe HaBbIKOB) NoBeAeHNs B BbITY U 06LLECTBEHHbBIX MECTax.

2.7.5. OpraHu3aumsi KOMMYHUKaTUBHOTO NPOCTPAHCTBA Y KOMMYHUKATUBHBLIX CUTYaLWii MO MECTY NPOXUBAHUSA (NOMydYeHus
coumarnbHbIX ycnyr).

3. B ctaunoHapHoi hopMe coumanbHOro o6cnyxMBaHus

3.1. CoumnanbHO-6bITOBbIE YCNYyru:
3.1.1. OBecneyeHvie nnoLabHo XMUIblX NOMELLEHUI B COOTBETCTBUMN C YTBEPXKOEHHBIMA HOPMaTVBaMM.

3.1.2. O6ecneyeHne MArkMM MHBEHTapeM (OAeX4oMN, 0BYBbIO, HaTeNbHLIM GenbeM M NOCTeNbHLIMU NPUHAANEXHOCTAMU) B
COOTBETCTBUM C YTBEPXKAEHHLIMU HOPMATUBAMW.

3.1.3. ObecneyeHve NMTaHMEM COrMacHoO yTBEPXKAEHHbIM HopMaTBaM.
3.1.4. lNomoLupb B Npueme nuLum (KopmneHue).

3.1.5. lMomowp B oAeBaHMM W nepeodeBaHWM nuuUaM, He CMOCOGHbIM MO COCTOSIHUIO 340pPOBbS CaMOCTOSTENIbHO
OCYyLLeCTBNSATb 3a cO6OM yxop.

3.1.6. CmeHa noparysHukoB 1 abcopbupytollero 6enbs nuuam, He CrnocoBHbIM MO COCTOSIHUIO 3[0POBbSI CaMOCTOSTENbHO
OCYyLLeCTBNATb 32 CO6ON yxop,.

3.1.7. TpepocTaBreHne rUrMEHNYeckUX YCRyr nuuamM, He CrocoGHbIM MO COCTOSIHWIO 3[0POBbsi CaMOCTOSITENbHO
OCYyLLeCTBNATb 3a cO6OM yxop.

3.1.8. CornpoBoxgeHne B TyaneT WM BbICAXMBAHME HA CYAHO fML, He CMOCOBHBIX MO COCTOSIHUIO 3[40POBbS
CaMOCTOSTENBHO OCYLLECTBNATL 32 COBOM yXoa,.

3.1.9. MbITbe (MOMOLLb B MbITbE) NKL, HE CMOCOGHBIX MO COCTOSIHUIO 340POBbS CaMOCTOSITENbHO OCYLLECTBNSATL 3a coboi
yxof.

3.1.10. Bputbe (nomowp B GpuTbE) GOPOABI M YCOB NMUaM, He CMOCOOHBIM MO COCTOSIHWIO 300POBbS CaMOCTOSITENbHO
OCyLLeCTBNATL 32 COBON yXOA,.

3.1.11. CTpwkka BoOMoc.
3.1.12. ConpoBoxaeHne Ha Nporyrnkax.

3.1.13. ObecneyeHune 3a cyeT CPeACTB MonyyaTens coumarnbHbIX YCRyr KHUramu, XypHanamu, rasetamu, HacTonbHbIMM
urpamu.

3.1.14. OtnpaBka 3a cYeT cpefCcTB nory4aTens coumanbHbIX YCyr NOYTOBOW KOPPECMOHAEHLMN.
3.1.15. Co3spgaHune ycnosuin (oka3aH1e NMOMOLLM) MOMOALIM MaTepsiM Mo yxoAdy 3a AeTbMU MMaAeH4eCcKoro Bo3pacTa.

3.1.16. CopelicTBue B nosiydeHnn nekapCTBeHHbIX npenapaTos, n3aenun MeauUMHCKOro HasHayeHus, NpeaocTaBnsaemMblX B
COOTBETCTBUN C ,El,eVICTBleLIJ,VIM 3aKOHO4aTesIbCTBOM.

3.1.17. CopenctBue B opraHu3auun caHaToOpPHO-KYPOPTHOro nevYeHna nnm o340poBUTENTIbHOIO OTAbiXa, NpefocTaBiaemMoro B
COOTBETCTBUN C ,D,eVICTBy}OLIJ,VIM 3akKoOHO4aTeNIbCTBOM.

3.1.18. NomoLpb Npu NOATrOTOBKE BELLEW AN Bble3fa Ha OTAbIX 3a Npeaerbl ropoaa.

3.1.19. Cpaya 3a cuyeT cpefcTB MnonydvaTens couuanbHbiX YCNyr Bellei B CTUPKY, XMMYUCTKY, PEMOHT, obpaTHasi ux
fAocTaBka.



3.1.20. CopevictBue B obecneyeHnn TEXHUYECKUMU CpecTBaMu peabunutauun, npefocTaBnsieMbiMU B COOTBETCTBUU C
OeNCTBYIOLLMM 3aKoHOAATENbCTBOM NGO 3a CYET CPEACTB nonyyartens counanbHbIX YCryr.

3.1.21. OnoBeLlleHne poaCTBEHHUKOB.

3.1.22. OpraHusaums (cogericTBue B okasaHUM) pUTyarnbHbIX YCIyT.

3.1.23. KoHcynbTupoBaHuWe no BoONpocam caMmoobCnyXmMBaHUs U colmanbHO-ObITOBOM aganTtauuu.
3.2. CoumanbHO-MeAULIMHCKUE YCITYTU:

3.2.1. KoHcynbTupoBaHue no coumanbHO-MeanLMHCKUM BONPOCaMm.

3.2.2. Cuctematnyeckoe HabrogeHve 3a nomyyarternemM coumarnbHbIX YCRyr B LiensiX BbiIBMEHUS] OTKIIOHEHWI B COCTOSIHUM
€0 3710POBbS.

3.2.3. BbinorHeHue npoueayp, CBS3aHHbIX C OpraHusaumen yxoaa, HabrioaeHeM 3a COCTOsSIHUEM 3[40pOBbs NoryvaTens
coumanbHbIX YCIyr.

3.2.4. ObecneyeHne npuema nonyyatenemM coumarnbHbIX YCIyr NEKapCTBEHHbIX CPeACTB B COOTBETCTBUM C HasHa4YeHUEM
Bpava.

3.2.5. CogencTare B NONy4eHUM MEQULIMHCKON MOMOLLM B COOTBETCTBUM C AENCTBYHOLLMM 3aKOHOAATENbCTBOM.
3.2.6. MpoBeaeH1e MeponpUATUiA, HanpaBeHHbIX Ha (hOPMUPOBaHME 340POBOro 06pa3a XuU3HW.

3.2.7. MNpoBeneHne neyebHO-0340POBUTENBHBIX MeEpONpUATUA (B TOM 4YWCREe C WUCMOMb30BaHMEM peabunuTaumoHHOro
obopynoBaHusi).

3.2.8. MNpoBeaeHve 3aHATUI MO afanTUBHOWM (ON3NYECKON KyNbType.

3.2.9. CanutapHas ofpa6oTka (o6paGoTka BOMOCWUCTHIX MMOBEpPXHOCTel Tena Ae3VHUUMPYILWMMM pacTBopaMu OT
neavkynesa, noMbIBKa).

3.3. CoumnanbHO-NCUXONOrn4eckne ycnyru:

3.3.1. CoumnanbHO-NCMX0MorMyeckoe KOHCYnNbTUPOBaHue (B TOM YMCNe CEMENHOE KOHCYNbTUPOBaHME).
3.3.2. CoumanbHO-NCUXONOTMYECKUI MaTPOHaX.

3.3.3. lNpoBeaeHne coumanbHO-NCUXONOrMYECKNX TPEHUHIOB.

3.4. CoumanbHo-neparormyeckme ycnyru:

3.4.1. KoHCcynbTvpoBaHve nony4varens coumarnbHbIX yenyr n(unmn) 6nmkaniuero oKpyXeHus nonydvarens coumasnbHbIX yenyr
Mo BOMpocam couuanbHon peabunuraumn.

3.4.2. CoumanbHo-negarornyeckas Koppekums, BKIHoYas AMarHoCTUKY U KOHCYbTUPOBaHUE.

3.4.3. CoumanbHO-negarormyeckunii NaTpoHax.

3.4.4. OBbyyeHne poanTenbCKUM PYHKLNAM.

3.4.5. OBy4eHne MaTepu Co30aHMI0 CoLmManbHO-ObITOBON cpeapl Ans pa3BuTus pebeHka.

3.4.6. KoHcynbTupoBaHue brnivxkaniero okpyxeHusi pebeHka no passuTUO UrPOBOW U NPOAYKTUBHON AeSTENbHOCTU.

3.4.7. KoHcynbTpoBaHue no opraHu3aumm y4ebHon AesTenbHOCTU HECOBEPLUEHHONETHENO B JOMALLHUX YCIIOBUSIX.

3.4.8. 3aHATMA NO NOATOTOBKE K XWU3HW B CEMbE.

3.4.9. lNpoBeaeHne noronegu4eckmx 3aHATUN.

3.4.10. dopmypoBaHme NO3UTUBHBIX MHTEPECOB (B TOM YuMcIe B cpepe Aocyra).

3.4.11. lNpoBeaeHne 3aHATUIN B COOTBETCTBMM C paspaboTaHHbIM MHAMBMAYANbHLIM COLManbHO-Neaarornyeckum nnaHom
(ceHcopHOe pasBuTWe, MpPeAMETHO-NpaKTUyeckas [OedTeNnbHOCTb, CouManbHO-ObITOBas oOpueHTauus, W30A4esATenbHOCTb,
apT-Tepanusi, UrpoBasi AesTeNnbHOCTb, My3blKarnbHble 3aHATUS, CMOPTUBHbIE, LOCYroBble, 3KCKYPCUOHHbIE MEpOnpuUATUS), B TOM
yucrne rpynnoBbIX.

3.4.12. OkasaHue nomoLy B 00y4eHUn HaBblkaM KOMMbIOTEPHOW rPaMOTHOCTM.

3.4.13. OpraHusauusi gocyra (B TOM YnCre CONpPOBOXAEHNE Ha COLIMOKYTbTYPHbIE MEPOMPUATUS).

3.4.14. OpraHnsaums neTHero oTabIxa.

3.4.15. YteHue xypHanoB, raseT, KHUT.

3.5. CoumnanbHoO-TpyAoOBbIE YCNYyru:

3.5.1. TllpoBegeHue MepoMnpusSiTU MO  WCMOMb3OBAHWIO  TPYOOBbIX BO3MOXHOCTEW W ODYYEeHWO  [AOCTYMHbIM
npodpeccroHanbHbLIM HaBbIKaM.



3.5.2. MNMpodeccrmoHanbHas opueHTaums.
3.5.3. OpraHu3auus oby4yeHus: B TPYAOBbIX MacTEPCKMX.

3.5.4. OpraHu3auusi noMoLy B MonyyYeHun obpasoBaHUsi, B TOM YuCiie NPOodeccuoHanbHoro o6pa3oBaHus, UHBanuaamm
(OeTbMU-MHBaNMAaMM) B COOTBETCTBUM C MX CNOCOBHOCTAMM.

3.5.5. CopelicTBue B nony4veHun obpasoBaHusi n(1nm) npoceccum.
3.5.6. OkasaHuve nomoLLmn B TPYAOYCTPOUCTBE.
3.6. CoumnanbHo-NpaBoBbLIe YCNyru:

3.6.1. OkasaHue nomMowM B OQOPMMEHUA [OKYMEHTOB W BOCCTAHOBMEHWUM YTpaYeHHbIX AOKYMEHTOB mMonyyatens
coumanbHbIX YCIyr.

3.6.2. CopeiicTBME B NONyYeHUU nonunca o6s13aTenbHOr0 MEAULIMHCKOMO CTPaxoBaHusl.

3.6.3. KoHcynbTupoBaHue nNo BOMpocaM YCbIHOBIEHNS (yA04epeHust).

3.6.4. lNpoBeaeHvie NeperoBopoB 1 KOHCYNbTaLUWin B MHTEpecax noryvatens coumanbHbIX YCIyr.

3.6.5. OchopmMreHME UCKOBBIX 3asIBMEHWIA HA NULLEHUE POAUTENbCKUX NPaB NMB0 BOCCTAHOBNEHWE B POANTENbCKUX NpaBax.

3.6.6. CopelictBue B npuerevYeHnn K yFOJ'IOBHOIZ OTBETCTBEHHOCTN Noao3peBaeMbIX B NCUXNYECKOM U d)l/l3|/|‘-leCKOM Hacunmm
Hag nony4varenem coumanbHbIX yCnyr.

3.6.7. CopgeiicTBMe B OMOPMIIEHUN [OKYMEHTOB, HEOBXOAUMbIX A1 MOMELLEeHUst B CTauMOHAPHYK OpraHusaumio
couuanbHOro 06CnyKMBaHUs.

3.6.8. [NoaroToBka 4OKYMEHTOB B rOCYAapCTBEHHbIE UM MyHULMNAmNbHbIE OpraHbl, OpraHn3aummn u(unu) cyabl.
3.6.9. KoHTponb cobniofeHns uMyLLeCTBEHHbIX NMPaB nonyyaTerns coumanbHbIX YCIyr.

3.6.10. OcbopmneHne cbeperatenbHbIX BKNaOoB.

3.6.11. CogencTBre B BOCCTAHOBIIEHNM YTPAYEHHOTO (COXPaHEHUN 3aHUMAEMOTO) XUrbsi, HAacNeaCcTBa.
3.6.12. Oka3aHue nomoLLy B MONyYEHUM FOPUONYECKMX YCIYT (B TOM Ymcne 6ecnnaTtHo).

3.6.13. OkazaHue noMoLLu B 3aLuTe NpaB 1 3aKOHHbIX MHTEPECOB NoryvaTens coumanbHbIX YCIyr.

3.7. ycnym B UensAX NOoBblWeHUsA KOMMYyHUKaTUBHOroO noteHuuana nonyqa'reneﬁ couuanbHbIX ycnyr, MMerLwunx
orpaHu4veHus XusHeneAaTesibHOCTU, B TOM Yucne aeTen-uHBanuQoB:

3.7.1. KoHcynbTupoBaHue no Bonpocam couuanbHO-CpeaoBo peabunutaumm.

3.7.2. ObyyeHne HaBblkaM couManbHO-CPEAOBON OpUEHTaLMM (B TOM YMCIEe CaMOCTOATENIbHOMY NEPeABMKEHNIO, BKIOYas
U3y4YeHne XN3HEHHO BaXKHbIX MapLUPYTOB MEPEABUKEHNS).

3.7.3. ObyyeHne wHBanNMAoOB (OeTen-UHBaNMAOB) MOMb30BaHWMIO CPEACTBaMU yXOA4a W TEXHUYECKUMU CpeacTBamu
peabunutaumm.

3.7.4. ObyyeHune HaBblkaM (MoaAep>XaHNe HaBbIKOB) NOBeAEHNS B ObITY N 0BLLECTBEHHbIX MEeCcTax.

3.7.5. OpraHusaums KOMMYHVKaTUBHOTO NPOCTPaHCTBA U KOMMYHVUKATMBHBLIX CUTyaLWi N0 MeCTy NpOXuBaHUS (NOny4eHus
coupanbHbIX YCryr).

4. CpoyHble counanbHbie ycnyrm

4.1. KoHcynbT1poBaHue no Bonpocam CoLmManbHOro 06CnyxvBaHus.

4.2. ObecneveHve becnnaTHbIM ropsiYMM NMTaHWEM UM HAOOPOM NPOAYKTOB.

4.3. ObecneyeHne ogexaown, obyBbio 1 ApyrMMy nNpeaMeTamm nepBon HeobxoaMMocCTH.

4.4. CopevictBue B nonyvyeHnmn IOPUAMYECKO MOMOLUM B LEensAX 3aliuTbl MpaB M 3aKOHHbIX MHTEPECOB nonyaneneVl
coumanbHbIX yCcnyr.

4.5. CopevictBue B nony4YeHnn BpeMeHHOro XXuUoro nomMeLleHua.

4.6. CogeiicTBrE B MOMYYEHUN SKCTPEHHOW MCUXONIOTMYECKOW MOMOLLUM C MpYBrieYeHMeM K 3To paboTe NcuMxomnoros u
CBSILLLEHHOCTYXXMTENEN.

4.7. OkazaHue KOHCYMbTaALMOHHON MCUMXOMNOrM4YecKorW MOMOLLM, B TOM YWCME aHOHMMHO C MCMNOMb30BaHMEM TernedoHa
noBsepusi.

NPUNOXEHNE 2
k 3akoHy CaHkT-lNeTepbypra



"O coumanbHOM 0BCnyXMBaHWUM
HaceneHus B CaHkT-lNeTepbypre"
o1 24.12.2014 N 717-135
. HOMEHKIIATYPA
OPIrAHM3ALUU COLIMATIBHOIO OBCNYXXNBAHUA HACENEHUA
CAHKT-NMETEPBYPTA
1. [loM-“HTepHaT BeTepaHOB BOWHbI U Tpyaa.
2. JloM-uHTepHaT Ans npecTtapesbiX U UHBaNMaoB.
3. [JoM-uHTepHaT Manon BMECTUMOCTH.

4. TICUXOHEBPONOTNYECKNI MHTEPHAT.

5. CneumnanbHblil OM-UHTEpHAT AN MHBanNuWaoB W rpaxkaaH NeHCUOHHOro BO3pacTa, OCBOOOXAEHHBIX U3 MECT NULLEHUN
cBoboapbl.

6. JloM-uHTEpHAT Ans AeTel C OTKNOHEHWSIMU B YMCTBEHHOM Pa3BUTUU.

7. om-uHTepHaT Ansa AeTen-uHBanMaoB v MHBaNWAOB C AETCTBA C HAPYLUEHUSIMU YMCTBEHHOIMO Pa3BUTUSI.
8. YypexaeHve no 0340pOBUTENBHOMY OTAbIXY M CAHATOPHO-KYPOPTHOMY JIEYEHMIO.

9. KoMnneKcHbI LEHTP coumanbHOro 06CcnyxmBaHus HaceneHus.

10. UeHTp coumanbHol peabunutauum UHBanuaoB U AeTel-uHBanuaos.

11. LleHTp Meguko-coumanbHon peabunuTaumm anst UHBanuaoB Mo 3peHUIO.

12. LleHTp coumanbHOM NOMOLLM CEMbE N AETSAM.

13. Kp13MCHbIN LEHTP NOMOLLIM XXEHLLMHaM.

14. CoumanbHO-peabunuTaLnoHHbIN LEHTP ANst HECOBEPLUEHHONETHUX.

15. CoumanbHbI NPUOT Anst oeTen.

16. LleHTp 4ns oeten-cupoT 1 AeTen, ocTaBLUMXCst 6e3 noneyeHus poautenen.

17. UeHTp y4eTa n coumanbHOro obcnyxmsaHus rpaxxaaH Poccuickon ®epepaummn 6e3 onpegeneHHoro Mecra XuTenscTaa.
18. LleHTp coumanbHon agantauum nuu, ocBo6oaMBLLMXCA U3 MeCT nueHust ceoboapl.

19. [Jom Ho4HOro NpebbiBaHUS.

20. CneumnanbHoe peabunuraumMoHHoe obpasoBaTenbHOE yUpexaeHne cpeaHero npodeccnoHanbHoro 06pasoBaHus.
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