[okyMmeHT npepoctasneH KoHcynbTaHTIN0C

MPABUTE/IbCTBO CAHKT-NMETEPBYPTA

MNOCTAHOB/IEHUE
oT 29 peKabps 2014 r. N 1283

OB YTBEPXKAEHUN NOPAAKOB NMPEAOCTAB/NIEHNA COLLMANIbHBIX YCNYT
NOCTABLUMKAMMU COLIUANIbHBLIX YCNYT B CAHKT-NMETEPBYPTE

Cny1COK M3MEHAIOLWMX JOKYMEHTOB
(B pea. MoctaHoBneHui MpaButenbcTBa CaHKT-MNeTepbypra ot 30.06.2016 N 530,
01 09.11.2016 N 987, ot 09.06.2017 N 436)

B uenax peanusaumm nyHKkta 10 ctatbm 8 depepanbHoro 3akoHa "O6 ocHoBax COUMANbHOrO
obcnyXumBaHMA rpaxaaH B Poccuiickort deaepaumn” MNpasutenscteo CaHKT-MNeTepbypra nocTaHOBAAET:

1. YTBepauTh:

1.1. MopAAoK NpeaoCTaBNEHUA COLMAMbHBIX YCAYT MOCTaBLIMKAMU COLMAbHBIX yCayr B popme
coumanbHoro obcnykunsaHua Ha aomy B CaHKT-lMNeTepbypre cornacHo npuaoskeHuio N 1.

1.2. MNopsfoK nNpenocTaBAEHUA COUMAsbHbIX YCAYT MOCTaBLWMKAMMU  COLMANbHLIX YCAyr B
noaycrauMoHapHoi dopme coumanbHoro obeayxmnsaHua B CaHkT-lMetepbypre cornacHo npuaoKeHuio N
2.

1.3. MNopagoK npeaocTaBNeHUA COUMabHbIX YCAYTr MOCTaBLMKAMMU COLMANbHbIX YCAyr B
CTauMoHapHoi dopme coumanbHoro obcnyxmneanms B CaHkT-NMeTepbypre cornacHo npuaoxexuto N 3.

1.4. CocTaB CPOYHbIX COLMANBHBIX YCAYT, NPeAOoCTaBAAEMbIX NOCTABLIMKAMWN COLMANbHBIX YCAYT B
CaHkT-MNeTepbypre, cornacHo npuaoxkenuto N 4.
(n. 1.4 BBegeH NoctaHoBneHuem MNpaButenbcTea CaHKT-MeTepbypra ot 09.06.2017 N 436)

2. lMpu3HaTb yTpaTUBLUUMU CUNY:

nocraHosneHue MNpasutenbcrea CaHkT-MNeTepbypra ot 22.07.2008 N 875 "0O6 oTAenbHbIX Mepax no
peanusaumm 3akoHa CaHKT-MNeTepbypra "O rocygapcTBeHHbIX CTaHAAPTaX COUMaNbHOro 06CayKUBaHMA
HaceneHus CaHKkT-MNeTepbypra”;

NyHKTbl 4 U 5 noctaHoBneHus [MpaButenbctBa CaHKT-MeTepbypra ot 16.09.2008 N 1182 "O
KomuteTe no coumanbHol nonmtnke CaHkT-Metepbypra".

3. MNocTaHoOBNEHWE BCTYNaeT B CU/Y CO AHA odULMaNbHOro onybanKoBaHUA M pacnpocTpaHAeTca
Ha NpaBoOOTHOWeHMA, BO3HUKLWKe ¢ 01.01.2015.

4. KoHTpo/b 3a BbINOJNHEHWEM MOCTAHOBAEHUA BO3/IOXKWUTb Ha BUue-rybepHaTopa CaHKT-
MeTepbypra KasaHcKkyto O.A.

ly6epHaTop CaHKT-MeTepbypra
I.C.NonTtaB4yeHKO
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MPUNOXKEHME N 1

K NOCTaHOB/IEHUIO

MNpasutenbctea CaHKT-MeTepbypra
0T 29.12.2014 N 1283

NoPAOK
NPEAOCTAB/IEHUA COLMA/bHbBIX YCAYT MOCTABLLMKAMMU COLMA/IbHbBIX
YCNYT B ®OPME COLMA/IbHOTO OBCNYXUBAHUA HA IOMY
B CAHKT-NETEPBYPTE

CnNUCoK M3MEHAIOLLMX LOKYMEHTOB
(8 pen. NoctaHoBneHui MpasutenbcTea CaHkT-MNeTepbypra ot 30.06.2016 N 530,
01 09.11.2016 N 987, ot 09.06.2017 N 436)

1. O6wue nonoxeHmns

1.1. NopsagoK NpenoCcTaBAEHUA COUMANbHBIX YCAYr MOCTABLMKAMMU COUMANbHBIX ycayr B dopme
coumanbHoro obcnyxmeaHma Ha gomy B CaHkT-lMetepbypre (ganee - MopAagok) paspabotaH B
cooTBeTcTBMMU € NyHKTOM 10 ctatbm 8 M ctatbel 27 PegepanbHoro 3akoHa "O6 ocHoBax couUManbHOro
obcnyXuBaHMA rpaxkaaH B Poccuiickon ®epepaumn” (aanee - degepanbHbiii 3akoH N 442-d3), a Takke
nyHKTOM 9 cTatbu 3 3akoHa CaHKT-MeTepbypra ot 24.12.2014 N 717-135 "O coumanbHOM 06CNY}KUBAHUU
HaceneHus B CaHkT-MNeTepbypre" (ganee - 3aKoH).

1.2. CoumanbHoe 06cnyKmBaHue B popme coumanbHOro obcnyKMBaHUA Ha OMY BK/OYAET B cebs
OEeATeNbHOCTb MO NPeAoCTaB/lIEHMIO COLMAJIbHBIX YCAYT NOAyYaTeNIAM COLMAbHBIX YCAYT, MPU3HAHHbBIM
HYXOAOWUMNCA B COLMANbHOM OOCAYKMBaAHUM, KOTOPAA Hampas/JeHa Ha YAy4ylleHue YCAOBUIM KX
KU3HEeLEATENbHOCTU U(MAKM) paclMpPeHWe WX BO3MOMKHOCTEW CaMOCTOATe/NbHO obecrneumBaTb CBOM
OCHOBHble W3HeHHble NOTPeOHOCTN NpU COXpaHeHUM NpebbiBaHWA NosyyaTesnelt cCounanbHbIX YCAYr B
NPWBbLIYHON BAroNPUATHOM cpeae - MecTe UX NPOXKUBaAHMUA.

(8 pea. MocTaHoBneHMA MpaBuTenbcTBa CaHkT-MeTepbypra ot 09.06.2017 N 436)

1.3. NepeyeHb couManbHbIX YCAYT, OKasbiBaemMblX B GOpMe COLMaNbHOro 06CayKMBAHNA Ha JOMY
nocTaBLWMKamm coumanbHbix yeayr B CaHKT-NeTepbypre, yTBep:KaeH 3aKoHoM (ganee - NepeyeHb ycayr).

1.4. Ona npeAoctaBAeHUA COUManbHbIX YCAYr B popme COUMaNbHOTrO OBCNYKUBaAHUA Ha AOMY
rpaxgaHuH UAN ero 3aKOHHbIN npeacTaBuTenb (ganee - npeacTaBuTeb) NoAaeT B MUCbMEHHON MK
SNEeKTPOHHON Qdopme 3asaBNEeHME O NPeAOCTaBNEHUU COLMaNbHbIX YCAYr, COCTaB/lieHHoe no ¢opme,
YTBEPKAEHHON NpuKasom MWHUCTEPCTBA TpyAa M coumanbHoOM 3awmTbl Poccuiickoint ®epepaunmn ot
28.03.2014 N 159H "O6 yTtBepxkaeHUM GOPMbl 3aAB/IEHUS O NPeAoCTaB/NEHUU COUMAbHbIX ycayr"
(manee - 3asBneHUE), B agMUHUCTPALMIO parioHa CaHKT-MNeTepbypra No MecTy *KUTeNbCTBA UAKN MO MECTY
npebbiBaHMA rpaXaaHuHa (ganee - aAMUHUCTPALUA PaioHa).

1.5. 3asaBneHne 1 OKYMEHTbI, YKa3aHHble B pasgesie 5 [MopsagKa, B TeyeHne naty paboumx gHem c
OaTbl MogayM 3asB/leHUA paccmaTpuBatoTca Komuccnen no MNPUHATUIO pPELleHMA O NPU3HaHUK
rpaskgaHuMHa HYXAQOWMMCA B COLMANbHOM OOCAYXKMBAHUM U COCTABAEHUIO WHAMBUAYANbHOM
nporpammbl NPeaoCTaBAEHUA COLMANbHBIX YCAYT, GOPMUPYEMON NPU agMUHUCTPALMMK palioHa (aanee -
Komuccums).
(8 pea. MoctaHoBneHun MNpasutensbctea CaHKT-MeTepbypra ot 09.06.2017 N 436)

PeweHne o npefocTaB/ieHUMU rpaKgaHamM CPOYHbIX COUMANIbHbIX YCAYr B d)opme coumnanbHOro
O6Cﬂy)KMBaHMF| Ha AOMY NPUHUMAETCA Komuccumeii B AeHb NOCTYyNNEeHNA 3aABNEHUA.

1.6. MNpu onpegeneHnn HeobXOAMMbBIX FPaxKAaHMHY BUAOB W KOAMYECTBA COLMANbHbLIX YCAYT,
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npeaocTaBafiemblx B ¢dopme couManbHOro O6CAYKMBAHMA Ha [OMY, Y4YUTLIBAETCA HYXKAAEMOCTb
nosly4yaTens CoumanbHbIX YCAYT B NOJYYEHUM TaKUX YCAYT, XapaKTep 06CTOATENbCTB, KOTOPbIE yXyALwatoT
WAW  MOTYT YXYAWWTb YCNOBUA €ro KM3HEeAEeATENbHOCTU, OLEHKa YC/NOBUM KU3HEeLeATe/NIbHOCTU
rpaxgaHvHa (MHAMBMAYaNnbHas NOTPEOHOCTb B COLMAJbHBLIX YCAyrax), a TaKXe peKomeHayemas
WHOMBUAOYANIbHAsA MPOrpaMma COUMANbHOrO OBCAYXMBAHMA NOAyYaTENEN COLMANbHbIX  YCAYT,
yTBEpPXKAeHHas KomuteTom no coumanbHol nonutuke CaHKT-MeTepbypra pns AaHHOW KaTeropuu
noJsiydaTenel coumanbHbIX yCayr (ganee - MHAMBMAYAAbHAA NpoOrpamma).

(8 pea. MoctaHoBneHun MNpasutenbctea CaHKT-MeTepbypra ot 09.06.2017 N 436)

MopagoK onpepeneHns MHAMBMAYaAJbHOM NOTPEOHOCTM B COLMaAsbHbLIX YCayrax noaydvatens
coLUManbHbIX ycnyr yTeep:aaetca KommuteTom no coumanbHoi nonmtnke CaHkT-MNMetepbypra.
(ab3ay, BBeaeH MocrtaHoBneHnem Mpasutenbctea CaHKT-MeTepbypra ot 09.06.2017 N 436)

1.7. MonyyaTenn couManbHbIX YCAyr BMpaBe Yy4yacTBOBaTb B MPABOOTHOLEHUAX MO
NpegoCcTaBAEHMUIO COLMANBHBIX YCIYyT B GopmMe coumanbHOro 0b6CyKMBAHMA Ha SOMY JIMYHO UK Yepes
npeacrasutensa. MNpu 3TOM AMYHOE yyacTMe B MPABOOTHOLUIEHMAX MO MONYYEHWMIO COUMANbHbLIX yCayr
nonydyaTtenen coumanbHbIX YCAYr He AUWAeT UX NpaBa UMeTb NpeacTaBuTens.

1.8. UHpopmmMpoBaHMe rpaXkaaH, MPM3HAHHbIX HYKAAOLWMMUCA B COLMaNbHOM 0BCNYKMBAHMM Ha
AOMY, O nopagKke npeaocCTaBAeHUA CcoUManbHbiX ycayr, [lepeyHe ycayr ocyuwiecTsasetca
HEenocpeacTBEHHO B NOMeELLLEHUAX NOCTaBLLMKOB COLMabHbIX YCAYT, OKa3bIBalOLMX COLMabHbIE YCAYTU
B dopme couManbHOro 0b6CAYKMBAHMA HA AOMY, C MUCNO/b30BaHWMEM SNEKTPOHHOW UAM TenedoHHOM
CBA3N, WHPOPMALMOHHO-TENEKOMMYHUKAUMOHHOW ceTu "UHTepHeT", WHbIMM 06LeA0CTyNHbIMU
crnocobamu.

2. CTaHAapT coumnanbHbIX ycayr

2.1. CoumanbHble ycayrm B popme COUMaNbHOrO OOCAYKMBAHMA Ha AOMY MpPenoCTaBaAATCA
cnepyowmm KaTeropmsam NoslyyaTenei coumanbHbIX YCAYT:

rpaxgaHam nNOXwWaoro BO3pacta, YaCTU4YHO WUAM NOJIHOCTbKO YTpPaTUBLLIMM CNOCOBHOCTb K
CaMOO6C!'IY)-KVIBaHVII'O, OAMNHOKO NMpoXXunBakwowmnm, OANHOKO NPOXKUBAKLWNUM CYNPYy>XEeCKMM Napam,

rpaxgaHam noxXwmanoro BO3pacta, 4YaCTU4HO WUAU NOJIHOCTbKO YTpaTUBWMM CNoCcobHOCTb K
CaMOO6Cﬂy)-KVIBaHVHO, npoXxunearwwmnm B CEMbE,

WMHBaNMAaM TPyA0CnocobHOro Bo3pacTa C MHOXECTBEHHbIMUN HapyLLUEHUAMW Pa3BUTUS;
MHBaNAaM TPYA0CNoCcobHOro Bo3pacTa C HapyLWeHUAMMN YMCTBEHHOIO Pa3BUTUA;

MHBaMAaM TpyaocnocobHOro Bo3pacta C HapylweHUAMM YMCTBEHHOrO pasBuTMA  Mpu
NPOXMBAHUU B KBAPTUPaX COLMANIbHOMO HazHauYeHus;

AeTAM-UHBA/IMAAM C MHOXEeCTBEHHbIMU HAPYLWEHNAMU PA3BUTUA;
AETAM-UHBA/IMAAM C HapylweHNAMUN YMCTBEHHOIO Pa3BnUTUA,

rpakaaHam TpynocnocobHOro BO3pacta, MOAHOCTbIO MAM YACTUYHO YTPATUBLUMM CNOCOBHOCTb
OCYLLECTBAIATD CaMOODCNYKMBaAHME, CaMOCTOATE/IbHO NepeaBuratbca, obecneymMBaTb OCHOBHble
YKM3HEHHble NoTPebHOCTH B CBA3K C 3ab0/ieBaHNEM, TPABMOW;
(ab3ay, BBegeH MocTtaHoBneHmem Mpasutenbctea CaHKT-MeTepbypra ot 09.11.2016 N 987)

rpa)gaHam TOXKWIOro BO3PACTa, YaCTUYHO WM MOJIHOCTbIO YTPATMBLUMM CMNOCOBHOCTb K
CaMOOBCNYKMBAHMIO U HYKAAOWMMCA MO MEAMLMHCKMM MOKa3aHUAM B MOCTOSHHOM MOCTOPOHHEM
yxoZe Ha Jomy;

(ab3au BBeaeH MNoctaHoBneHnem MpaButenbcTBa CaHKT-MNeTepbypra ot 09.06.2017 N 436)
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rpaxgaHam MOMKWIOro BO3PAcTa, YaCTUYHO YTPATMBLUMM CMOCOBHOCTb K CamMoObCNyKUBAHWUIO U
HY)KOAOWUMCA MO0 MEANUMHCKMM MOKa3aHMAM B CMeUVanm3npoBaHHbIX YCIyrax 3KCTPEHHOW MOMOLLM
"TpeBoXKHas KHonKa".

(ab3au, BBeaeH MNoctaHoBneHMem MpaButenbctea CaHkT-MNeTepbypra ot 09.06.2017 N 436)

2.2. CoctaB couManbHbIX YCAyr, NpeaocTaBasiemblx B Gpopme coumanbHoro obcay»KMBaHMA Ha
AOMY, BK/OYanA OMMCaHMe CoUuManbHbIX YCAYyr B pa3spe3e BMAOB COLUMA/bHbLIX YCAYr, YyKasaH B
NPUNONKEHUU K MopaaKy.

CpouHble coumanbHble ycayrn B Gopme coumanbHoro 0bcnyKmsaHmMa Ha 4OMyY NpeaoCTaBAAOTCA B
cooTBeTcTBMM ¢ COCTaBOM CPOYHbIX COLMAJIbHBIX YCAYT, NPEAOCTaBAEMbIX NOCTABLIUMKAMM COLMANBHbBIX
ycnyr B CaHkT-lNeTepbypre, yTBEPKAEHHBIM HAaCTOALLMM NOCTaHOBAEHNEM.

(ab3ay, BBeaeH MocrtaHoBneHem Mpasutenbctea CaHKT-MeTepbypra ot 09.06.2017 N 436)

2.3. CocTtaB coUManbHbIX YCAYr, NpefocTaBasemblx B GopmMe coumanbHoro obcnykusaHua Ha
AOMYy, BK/tOYaA Ux obbem, B paspese BUAOB COLMANbHbIX YCAYT U KaTeropuii noay4yateniei coumanbHbIX
ycnyr dopmupyetca n yteeprraaetca KomuteTom no coumanbHon nonntuke CaHkT-MNetepbypra.

(8 pea. MoctaHoBneHun MNpasutenbctea CaHKT-MeTepbypra ot 09.11.2016 N 987)

2.4. CoumanbHble ycayrm B Gopme coumanbHOro OBCAYXMBAHMA Ha AOMY MNpeaoCcTaBAsoTCA
noJiydaTento coumanbHbIX YCAYT B CPOKM, onpeaeneHHble B UHAMBUAYaNbHOW NporpamMmme M A0rosope o
npeAoCcTaBAEHUN COLMANbHbIX YCAYT, 3aKAH04YaeMOM MOCTaBLMKOM COUMAbHBIX YCAYT U FPaXKkAaHUHOM
(npepctaButenem) (manee - [OroBop); CPOYHbIE COLMANbHbIE YCAYTM - B CPOKWU, 0BYCNOBAEHHblE
HYKA3aeMOCTbIO MoJIyYaTens coumnanbHbIX YCayr (HemeaneHHo).

2.5. MNopywesble HOPMaTMBbl GUHAHCMPOBAHUA COLMAbHbIX YCAYr, OKasblBaemblix B ¢dopme
COLMANbHOrO O6CNYKMBAHUA Ha AOMY, €XerofHoO paccyMTbiBatoTCA KomMMTEeTOM MO 3KOHOMWMYECKOM
NoMTUKE W  CTpaTerMdeckomy nnaHupoBaHuio CaHkT-lMeTepbypra ¢ y4eTOM METOAUYECKUX
pekomeHAaUMin MO pacyeTy MOAYLEBbIX HOPMATUBOB (PUHAHCMPOBAHUA COLMANBHBIX  YCAYT,
YTBEPXKAEHHbIX NocTaHoBNeHMeM [paButenbctBa Poccuickont Pepepaumnm ot 01.12.2014 N 1285, Ha
OCHOBAHWUW AaHHbIX, NpeacTaBaeHHbIXx KoMUTeToM Nno coumanbHom nonntmuke CaHkT-MNetepbypra.

BeanunHa noayweBblX HOPMATUBOB GUHAHCUPOBAHUA COLMANbHLIX YCAYr Ha ovepegHoin
dUHaAHCOBLIM rog, U Ha NNAHOBLIM Nepuog yTBep:Kaaetcd KOMUTETOM NO 3KOHOMMYECKOW NOIUTUKE U
cTpaTermyeckomy naaHuposaHuio CaHkT-lMeTepbypra exerogHo Ao 15 HoAbpA Tekywero ¢puUHAHCOBOroO
roga.

Ab63au, uckatueH. - NoctaHoBneHue Mpasutenbctsa CaHKT-MNeTepbypra ot 09.11.2016 N 987.

2.6. OCHOBHbIMK TMOKa3aTeNAMM, OMNPEAENAWMMN KAaYecTBO COLMAJIbHbIX Yycayr B dopme
couManbHOro 06CNyKMBaHMA Ha JOMY, ABAAIOTCA:

NMOKa3aTe/n, XapaKTepusyrwuime yaoBNAETBOPEHHOCTb COLMA/IbHbIMU YyCayramu nonyaneneVl
counanbHbIX yCcayr (Hanpmmep, yncno 06OCHOBAHHbIX >+<ano6, YACNO MOJIOXKUTENIbHbIX U
OTpULaTENbHbIX OT3bIBOB O pa60Te NocCTaBLWKMKa COUMNaNbHbIX ycnyr);

HanuuMe U CoCToAHME AOKYMEHTOB, B COOTBETCTBMM C KOTOPbIMM MOCTaBLUMK COLMANbHbIX YCAYr
ocyllecTsafeT AeATeNbHOCTb B chepe coumanbHOro obcay:KMBaHWA Ha Aomy (yctaB (mosioxkeHue);
PYKOBOACTBA, MpaBuaa, WHCTPYKUMWU, METOAUKU paboTbl C MOAydYaTeNAMU COLMANbHbIX YCAYr W
COOCTBEHHOM [AeATeNbHOCTW; 3KCMJyaTaUMOHHble OOKYMEeHTbl Ha obopyaoBaHue, npubopbl U
annapaTtypy; UHble AOKYMEHTbI);

YNCNEHHOCTb nonyanenel‘/'l COLUMaNbHbIX YCNyr, 0XBa4eHHbIX COUMANbHbIMU YCNyramn 'y AaHHOro
NOCTaBLWKMKa COLLlMa/IbHbIX YCAYT,

AOCTYNHOCTb ycnosmﬁ pasmeleHna NoCTaBWMKOB COUNanbHbIX yCnyr (B TOM 4Yyucne goCTtynHoCTb
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npeaocTaBAeHMs COUMANbHOrO 06CAYKMBAHUA ANA MHBANMAOB M APYTUX ANL, C YYETOM OrPaHUUYEHNI nxX
XU3HEeAEeATENbHOCTU, MHbIe YCI0BUA, BAMAIOWME HAa KAayecTBO COUManbHbIX YCAYr, nNpeaocTaBafembixX
noaydYaTensam couManbHbIX yCyr);

YKOMNNEKTOBAHHOCTb WTATa NOCTaBLWMKa COLUMaNbHbIX YCAYr cneynaanctamum n nx KBaﬂVId)MKaLI,MH,'

cocToAHMe MHbOPMALMM O MOPAAKE M NpaBuaax NpenoCcTaBAeHMA COLManbHbIX ycayr B dpopme
CouManbHOro 0b6CYKUBAHMA Ha AOMY;

NOBbILEHME KayecTBa COLMANbHbIX YCAYr U 3GPEKTUBHOCTM MX OKasaHMA (onpesensercs Ucxoas
U3 MeponpuATUIA, HAMpPaB/NEHHbIX HAa COBEPLIEHCTBOBAHME AEATE/NbHOCTM MOCTaBLUMKA COLMAJIbHbIX
yCAyr Npv NPeAoCcTaBNeHUM COLMANbHbIX YCAYT).

2.7. Mpu OUEHKe KayecTBa COUMasbHbLIX YCaYr B GOpMeE COLMANbHOTO OBCNYXKMBAHUS Ha OOMY
MCNONb3YIOTCA Ceayome KpUTepmm:

NONIHOTA NpeaocCTtaB/ieHNA counanbHbIX yCnyr B COOTBETCTBUU C Tpe6OBaHMFIMM AEﬁCTByIOLLI,EI'O
3aKOHO4aTeNbCTBa;

CBOEeBpPeMEeHHOCTb NpeaocCTaBieHNA CoOUunanbHbIX YCNYT;

pe3ynbTaTUBHOCTb (3PPEKTUBHOCTb) NpenoCTaBAEHUs COUMaAbHbIX YCAyr (yaydylieHWe ycnoBuiA
KU3HELEeATENbHOCTU NOYYaTEeNsA COLMAJbHBIX YCAYT).

2.8. [lokasatenuM KadvectBa npeagocraBneHnAa counanabHbIX Yycnyr B cbopN\e coumnanbHoro
O6CI'Iy)KMBaHMFI Ha AOMY U OUEHKA pe3ybTaToOB UX NpeaoCTaBieHNA NOCTaBWMKaMKMN COUMNanbHbIX YCayr
onpeaenarTca No pe3ynbTaTaM NpeaoctaBieHNA COUMaANbHbLIX YCNYyr NPUMEHUTENBHO K KaxXaomy
KOHKPETHOMY NMOS1Iy4aTeNO COUNaNbHbIX YCNYT.

2.9. YcnoBua npegocTaBAeHUA COUManbHbIX yeayr B popme coumanbHOro obeayusaHma Ha aomy
onpeaenAlTcA B COOTBETCTBMU C YC/IOBUAMM, YCTAHOBEHHbIMM A,EWCTBYIOWMUM 3aKOHOAATE/IbCTBOM, C
YYETOM YCI0BMWIA, YCTAHOB/IEHHbIX MOAYYaTeN0 COLMAbHBIX YCAYr B MHAMBUAYANbHOW Nporpamme M
Jorosope.

2.10. Mpwn nony4yeHUM coumasbHbIX ycnyr B ¢Gopme COLMANbHOTO OOC/AYKMBAHWA Ha AOMY
nosyyaTesn coumanbHbIX YCAYTr UMEKT NpaBo:

Ha yBaXXutesbHoe U rymaHHOe OTHOLUeHue,;
Ha Bbl60p NOCTaBLWWKa COUMNAIbHbIX YCNYT;

Ha nosay4yeHne BecnnaTHO B AOCTynNHOM dopme MHPOpPMALMM O CBOMX NpaBax M 06A3aHHOCTAX,
BMAAX COLMANbHBIX YCAYT, CPOKAX, MOPAAKE U YCAOBUAX UX NPeAOoCTaBNeHUsA, Tapudax HA 3TU YCAYTU U
NX CTOMMOCTU, BO3MOXKHOCTU NONYYEHUA 3TUX YCAyr 6ecnnaTHo;

Ha OTKa3 OT npeaocCTtaB/ieHNA COUNanbHbIX YCNYT,

Ha KOHd)MLI,EHLI,MafIbHOCTb VIH(I)OpMaLI,VIVI INMYHOTO XapakKTepa, CTaBLIEN U3BECTHOM Npn OKasaHuWn
yenyr;

Ha 3alnNTy CBOUX NMNPaB U 3aKOHHbIX MHTEpPEeCOB, B TOM YUC/1E B CYLI,E6HOM nopagke.

2.11. MonyyaTenb couManbHbIX YyCAyr o06s3aH CBOEBPEMEHHO B MUCbMeHHOW ¢dopme
MHPOPMMPOBATL NOCTABLLMKA COLMANbHBLIX YCAYyr 06 M3MeHeHMM 06CToATENbCTB, 06YC/IOBAMBAOLWMX
NoTpebHOCTb B NpesoCcTaB/eHMM COUMabHbIX YCAYTr B Gopme CoLmanbHOro 0bCay:KMBaHUA Ha AOMY.

3. OnnaTa npeanocrtassieHnA coumnanbHbIX yenyr



3.1. CoumanbHble ycnyrn B popme coumanbHOro obcnyxKmaHMAa Ha gomy B CaHKT-leTepbypre
NpeaoCcTaBAAOTCA NOCTABLLMKAMM COLMAbHBIX YCAyr 6ecnnatHo, 3a nAaty WMAW YacTUYHYK0 NAaTy B
COOTBETCTBMM CO CTaTbel 7 3aKoHa.

PeweHne 06 ycnoBMAX OKasaHMA COUMaNbHbIX ycayr B Gopme COUManbHOro OBCAYKMBAHUA Ha
Aomy (6ecnnatHo, 3a NAaTy MAWM YaCTUUHYIO NAaTy) NPMHMMAETCA NOCTAaBLLMKOM COLMAbHbIX YCAYr Ha
OCHOBaHWW NPeACTaBAAEMbIX NOyYaTeNem CoLmanbHbiX YCAyr (NpeacraButenem) 4OKYMEHTOB C y4eTOM
CcpefHeayWweBOro [A0X04a MOAyyYaTens COUMaNbHbLIX YCAYr, BEJWYMHbI MPOMKMTOYHOTO MUHUMYMA,
ycTaHoB/ieHHoro B CaHKT-lNeTepbypre, a Takke TapupoB Ha COLMANbHBIE YCYTN.

PacyeT cpefHenywWweBOro 40X04a B OTHOWEHUN MOyYaTeNs COUMAbHBIX YCAYT, 338 UCK/TIOYEHNEM
JIML, YKasaHHbIX B MyHKTe 3.2 lopsaKa, NPOM3BOAMTCA Ha AaTy obpalleHus u ocyllecTBaseTcs B
COOTBETCTBMM C nocTaHoBneHnem [MpaButenbcTea Poccuiickon Pepepaumm ot 18.10.2014 N 1075 "O6
yTBEpPXKAEHMM MpaBua onpeaeneHns cpeaHeayLeBoro 4oXoAa A NpefoCcTaBAeHUsA COUMANbHBIX YCayr
6ecnnaTHO" Ha oCHOBaHWUW cBeaeHU (MHbopMaLMKM) O COCTaBe CeMbW, HanUYMK (OTCYTCTBUM) 40XOL0B
UNEHOB CEMbM UAWN OAMHOKO MPOXKMBAIOLLETO rPaKAaHNHA U NPUHAANEKALWEM UM (eMY) MMYLLECTBE Ha
npaee cObCTBEHHOCTMH.

3.2. CoumanbHble ycayrn B dopme coumanbHOro obBCAYXKUBaAHMA Ha AOMY MNpPeaoCcTaBAAoTCA
becnnaTtHo:

HecoBepPLEHHONETHUM OETAM;

Muam,  NocTpagaBWMM B pe3y/ibTaTe  4ypes3BblYaliHbIX  CUTyaUMil,  BOOPYMKEHHbIX
MEKHALMOHANbHbIX (MEXITHUYECKMX) KOHDIUKTOB;

poguTensm (3aKOHHbIM MNPeACTaBUTENSAM) HECOBEPLIEHHONETHUX JAeTel, HaxoaAwMxca B
COLMaANbHO OMACHOM MOJOMKEHNUN;
(ab3aL, BBeaeH MNoctaHoBneHnem MpasuTtenbctsa CaHKT-MNeTepbypra o1 09.11.2016 N 987)

rpa*xgaHam, CpEAHEAyLLIEBOVI A0Xo4 KOTOPbIX Ha AaTy O6paLLI,EHM‘r'| 3a nosiyd4eHnem couymnasibHblX
YCNyr Hunxe I'IpE[l,E!'IbHOﬁ BE/INYUHbI NN paBeH I'IpE[l,EI'IbHOVI BeNn4ynHe cpeagHeayweBoro goxoaa ana
npenocrtasaeHnA coynanbHbIX yCnyr 6eCI'II'IaTHO, YCTaHOBI'IEHHOﬁ B CTaTbe 8 3aKOoHa.

3.2-1. B dopme coumanbHOro obCnyKMBaHUSA Ha AOMY NpeaoCcTaB/ATCca becnnaTtHo cheaylolme
BUAbl COUMAJIbHBIX YCAYT:

coumnanbHO-NCUXoNOrn4eckme;
counanbHoO-negarorn4yeckue,
counManbHO-TPyAOBbIE;
couManbHO-NPaBoOBblE;

YCAYTU B LENsX MOBbIWEHNS KOMMYHMKATMBHOIO MOTEHLUMANa NoJiydaTenen coumasbHbIX YCayr,
UMEILMX OFPaHNYEHMA KU3HEeAeATeIbHOCTU, B TOM YnCe AeTeN-MHBAINA0B.
(n. 3.2-1 BBeaeH MNocraHoBneHMem MpaButenscTea CaHkT-MNeTepbypra o1 09.11.2016 N 987)

3.3. CoumanbHble ycayrn B ¢opme CouManbHOro 06CAYXKMBAHMA Ha AOMY NPeLOCTaBAAlOTCA 3a
NAaTy WM YacTMYHYH NAaTy, eCcAn Ha Jaty obpalleHus cpeaHeayweBolM [oxoh NosyyaTens
coumanbHbIX YCAYT NPeBbIWaeT Npeae/ibHy0 BENNUYMHY CpeaHeayWweBoro A4oxXoaa A0 NpeoCcTaB/ieHns
coumanbHbIX ycayr 6ecnnaTHo, yCTaHOBEHHYIO B CTaTbe 8 3aKoHa.

3.4. NnaTa 33 NpeAoCTaB/eHNE COLMANbHbIX YCAYT B pOpPME COLMANbHOTO 06CNYKUBAHUA Ha JOMY
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B3MMAaeTCA MNOCTaBLLMKOM COLMaNbHbIX YCAYr B MOpsAAKe, ycTaHOBAEHHOM [lpaBuTenbctBoM CaHKT-
MeTepbypra.
(n. 3.4 B pea. NoctaHoBneHuA MpaButenbcTea CaHkT-MNeTepbypra ot 30.06.2016 N 530)

4, Tpe6OBaHMH K AeATE/NIbHOCTU NOCTaBLWMKa COUNANbHbIX YCAYT

4.1. MoCTaBWMKOM COLMaNbHbIX YCAYr, NpeaocTaBasembix B Gopme CoLMaNbHOro 06CayKnBaHuUn
Ha AOoMy (Janee - MNOCTaBLWMK YCAYr), ABAAETCA lOpUAMYECKOe /MU0 HEe3aBUCMMO OT  ero
OpraHn3auMoHHO-NPaBoBoM GopmMbl M(MAK) MHAMBUAYANbHLIA NpPeAnpPUHUMMATENb, OCYLECTBAAOLME
coumanbHoe 0b6cnyRunBaHMe B Gopme CoLManbHOro 06CnyKnBaHUA Ha 4OMY.

4.2. [leaTenbHOCTb NOCTaBLMKa YCAYr AOJ/XKHA COOTBETCTBOBATb TpebosaHuAm PenepanbHOro
3akoHa N 442-®3, apyrux penepanbHbIX 3aKOHOB M MHbIX HOPMATMBHbIX MPaBOBbIX aKToB Poccuiickoi
®epepaumn, 3aKoHa, a TaKKe MHbIX 3aKOHOB M MHbIX HOPMATMBHbIX NPaBOBbIX akTOB CaHKT-MeTepbypra.

4.3. TMocTaBWMK ycnyr obA3aH NpesocTaBAsTb COUMaNbHble YCAYyrM B COOTBETCTBMU C
MHAMBMAYANbHBbIMM NPOrpaMmamm 1 YCOBUAMM AOTOBOPOB Ha OCHOBaHUK TpeboBaHuii PeaepanbHOro
3akoHa N 442-3.

4.4, Mpy NpefoCTaBAEHUN COUMaANbHBIX YCayr B GOpme CouManbHOro 06CAYKMBAHUA Ha AOMY
NOCTaBLUMK yCnyr 06a3aH:

C06!'IIOLI,aTb NnpaBa 4YenoBeKa U rpa*KaaHnHa;
obecneunBaTb HENPUKOCHOBEHHOCTb IMYHOCTU U 6e3onacHOCTb nonyaneneVl COUUMaNbHbIX YCNYT,

obecneunBaTb O3HaKOM/IEHWE MoOJiydaTeneil  coumanbHbiX ycayr (npeactasuteneit) ¢
NpPaBOYyCTaHaB/AMBAOWMMM AOKYMEHTaMWU, Ha OCHOBaHUM KOTOPbIX MOCTaBLUMK YCAYr OCyLlecTBAsEeT
CBOIO AeATeNbHOCTb U OKa3blBaeT CoLMasibHble YCAYru;

obecneunBaTb COXPaHHOCTb TINYHbIX BELLI,EIZ n LI,EHHOCTEI‘;1 nonyaneneﬁ COLLMaNbHbIX YCAYT;

NpeLoCcTaBAATb NOJyYaTeNAM COLMANbHBIX YCNYT BO3MOMKHOCTb NO/b30BATLCA YCAYyraMu CBA3WU, B
TOM yncne MHPOPMaLMOHHO-TEIEKOMMYHMKALLMOHHON ceTn "UHTepHeT", NOYTOBOM CBA3Y;

MCMO/HATb MHble 0653aHHOCTU, CBA3aHHbIE C peasnm3aumelt npas noaydaTesiei coumanbHbIX yeayr
Ha coumanbHoe o0bCyKuBaHme.

5. NepeyeHb 4OKYMEHTOB, HEOBX0ANUMbIX A1A NPeAoCcTaB/ieHnn
COUMANbHbIX yCayr

5.1. PelweHne o npesocTaBNEHUN COLMANbBHBIX YCAYyr B GOpMe COLMANBbHOIO OBCNYXKMBAHMUA Ha
AOMY NPUHUMAETCA agMUHUCTPaLMERn paioHa Ha OCHOBAHUW CAeAYOWMX JOKYMEHTOB:
(8 pea. MoctaHoBneHun MNpasutensctea CaHKT-MeTepbypra ot 09.11.2016 N 987)

AOKYMEHT, y,D,OCTOBepﬂI-OIJ.I,VIVI IMYHOCTb nonay4yartesia coumnanbHbIX yCnyr (ﬂpeACTaBMTeﬂﬂ);

OOKYMEHT, MoATBEPXKAAOWMNIA NoNHOMOUYMA npeacTasuTens (npu obpaweHun 3a nosyyeHuem
COUMAbHbIX YCAYT NpeacTaButens);

JOKYMEHT, MNOATBEPXAalolNiA  MeCcTo XuTenbctBa U(MnM) npebbiBaHUA,  ¢$aKTUUYECKOro
NPoXKUBaHMA NosydYaTena coumanbHbIX yeayr (npeacrasuTens);

AOKYMEHTbI (CBE,D,EHMFI), noarsepxgaowme Haandyme y nonyyatrenAa couunasibHbiX ycayr
06CTOFITEﬂbCTB, KOTOpble yXyAwakT WAKM MOTYT yXyawnTb YCNOBUA €ro XKuU3HeneAtesibHOCTH,
NOCNYXKUBLWINX OCHOBaHMEM ONA NMPU3HAHUA TpaxXgaHWHA HyXAaloWnUmCAa B COUMaZIbHbLIX yCayrax B
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dopme coumanbHOro 06CNyRMBAHMA Ha AOMY;

ab3albl LWeCTon - ceabMOl UCKAKOUYEHbI. - NocTaHoBneHMe MpaButenbctea CaHkT-MeTepbypra ot
09.11.2016 N 987;

[OOKYMEHTbI O COCTaBe CeEMbM MOAyYaTena CoumanbHbIX YCayr.
(ab3ay, BBeaeH MNocraHoBneHMem MpaButenbcTea CaHkT-MNeTepbypra ot 09.06.2017 N 436)

5.2. [JokyMeHTbl, Heobxogumble ANs NPUHATUS PeLeHns O NPeLoCTaBNEeHUM COLMAbHBIX YCIYT B
dbopme coumanbHOro O6CAYKMBaAHWA Ha AOMY, NPEACTABAAOTCA MOJyyYaTesieM COLMaAbHbIX YCayr
(npeactasutenem) nAuMyHO MBO nNoaseaT NPeACTaBNEHUMI0 B PaMKax MeXBeAOMCTBEHHOTO
MHPOPMALMOHHOTO B3aUMOLENCTBUA B COOTBETCTBMM C TpeboBaHUAMM cTaTbk 7 PeaepabHOro 3aKoHa
"06 opraHM3aumMm NpesoCcTaBAeHMA roCyAapPCTBEHHbIX M MYHULMAANAbHbIX yCayr".

5.3. [na noayyeHua coumanbHbiX YCayr B GOpPMeE COLMaNbHOTO OBCAYXMBAHMA Ha AOMYy
noaydyaTtenb CoUmanbHbIX YCAyr (NpeacTaBuTenb) A40KeH NPeACTaBUTb NOCTaBLMUKY COUMabHbIX YCayr
cneaylolme AOKYMEHTbI:

[OOKYMEHT, YA0CTOBEPAIOLWMIA IMYHOCTb NOAYyYaTENA COLMAbHbIX YCAYT (NpeacTaButens);

AOKYMEHT, I'IOATBGp)K,D@I-OLLI,MVI NONHOMOYNA NpeacTtaBuUTena (I'IpVI 06paLLI,EHMM 3a noayvyeHmnem
counanbHbIX yCnyr I'Ipe,CI,CTaBVITEI'I‘r'I);

MHOUBUAOYA/IbHYO NpOorpammy, 3a UCKAKOYEHNEM Caiydada npenocrtaBieHnA CPOYHbIX COUManbHbIX
ycnyr;

[OKYMEHTbI, HeobXxoaMMble ANA onpeaeneHna cpeaHesyLWeBoro 40X04a NoayvaTens coumanbHbIX
YCNyr ANA NpeaocTaBNeHns couManbHbIX ycayr 6ecnnatHo (AOKYMEHTbI O COCTaBe CeMbM MoJyyaTens
COLMANbHBIX YCAYT, LOKYMEHTbI O 40X04aX NOAyYaTensn cCoumanbHbIX YCAYT U YIeHOB ero cembu (cynpyra
(cynpyru), poguteneir U HeCOBEPLIEHHONETHUX AEeTel, COBMECTHO MNPOKMBAIOWMX C NoaydYaTesnem
COLMANbHBIX YCAYT).

(n. 5.3 B pea. NocraHoBneHuA MpaButenbcTea CaHKT-MNeTepbypra ot 09.06.2017 N 436)

6. MpeKpalLeHne NpeaoCcTaBAeHUs COLMANbHbIX YCAYT

6.1. OCHOBAHMAMM MPEKPaLLEHUA MPefOCTaB/lEeHNA COUMaAbHbIX ycayr B ¢opme coumanbHOro
06CNYKMBAHUA Ha AOMY ABNAIOTCA:

NMUCbMeHHOE 3aABNeHMEe noay4vyatena CcounanbHbIX YyCayr (I'Ipe,EI,CTaBMTeﬂ‘FI) 06 oOTKase B
npeanoctasieHn CounanbHbIX YCNYT;

OKOHYaHMEe CpoKa MNpPeaoCTaBNeHMA COUMabHbIX YCAyr B COOTBETCTBUM C WHAMBMAYa/NbHOM
nporpammon n(unmn) ncteyeHune CPoka AenCTBMA 4OrOBOPa;

HapylweHMe noaydYaTenem CouManbHbIX ycayr (npeactaBUTenem) yCnoBWIA, NPeayCMOTPEHHbIX
[OrOBOPOM;

CMepTb MO/yYaTeNsds COUMaNbHbIX YCAYr WAW AWKBMAAUMA (nNpeKkpalleHne aOeATenbHOCTH)
OpraHusaLnmn coumanbHOro 06CNyXnBaHms;

pelleHne cyda O MNPU3HaHWM MOAYyYaTens CoumaibHbIX YCayr 6e3BecTHO OTCYTCTBYHOLWMM WAU
ymepLuInm;

OCyXAeHne nonyyvyartena CounanabHbIX YCAYT K OoT6bIBaHMIO HAaKa3aHWA B Bnae nmweHunAa CBO6OAbI.

6.2. MoCTaBLWMK COUMaANbHBIX YCAYr BNpaBe OTKas3aTb (NPMOCTaHOBMTL) NOAYYaTENO COLMANbHbIX
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YyCNyr B NpeaoCcTaBAeHUN COLMANbHbBIX YCayr B Gopme COUManbHOro 06CAYKMBAHMA Ha AOMY, B TOM
yucne BPEMEHHO, B C/lydae HenpeacTaBAeHWs TMoJiydaTesiemM COUManbHbIX ycayr (npeacrasuTtenem)
WHAMBUAYANbHOW MPOrpaMmbl, BblAaHHOWM MOJIyYaTeNto COLManbHbIX YCAYr (3a UCKAOYEHWEM Clly4yan
NPeLoCTaBAEHNA CPOYHbIX COUMANbHBIX YCAYr), AOKYMEHTOB, HeobXoguMbIX ANA onpegeneHus
cpefgHeayweBOro AoxoAa NOAyvyaTens COUMaNbHbIX YCAYr A MNpPefoCTaBAEHUA COUMaNbHbIX YCyr
6ecnnaTHo.

(8 pea. MoctaHoBneHun MNpasutenbctea CaHKT-MeTepbypra ot 09.11.2016 N 987)

MpunoxxeHune

K MopAaaKy npenoctaBaeHmn
COLUMANbHbBIX YCAYT NOCTABLLMKAMM
coumanbHbIX ycnyr B dopme
coumanbHoOro obcnyKmeaHma

Ha gomy B CaHkT-MNeTepbypre

COCTAB
COUMANDBHBLIX YCAYT, NPEAOCTAB/IAEMbIX MOCTABLLMKAMW COLUMAIbHbIX
YCNYr B ®OPME COLUMASIBHOIO OBCNYHKMUBAHNA HA JOMY
B CAHKT-MNETEPBYPIE

CrnnCOK M3MEHAILWUNX JOKYMEHTOB
(8 pen. MoctaHoBneHuA Mpasutensctea CaHkT-MeTepbypra ot 09.06.2017 N 436)

Nn/n| HauMmeHoBaHMe couManbHOM OnucaHue coumanbHOM ycayrm
ycayru
1 2 3

1. CoumanbHo-6bITOBbBIE YCAYTH

1.1 |MoKynKa 3a cyeT cpeAacTs CocTaBneHue 3aABKM Ha MOKYMKYy TOBapoB; MOKYMKa B
noayyaTens coumanbHbIX YCAYr U | BAUMKANALWUX TOProBbIX OpraHM3aumax 1 AoCcTaBKa 3a cHeT
[0CTaBKa Ha AOM NPOAYKTOB cpeacTB noaydaTens couuanbHbIX YCAYr NPOAYKTOB
NUTaHNUA, MPOMBbILLNEHHbIX nUTaHuA, NPOMBbILLIEHHbIX TOBapoB nepso
TOBapOB NepBoi HeobXxoANMOCTH, npeameToB ONNTENbHOTo
Heob6XoANMMOCTH, CPeacTB Mo/Mb30BaHMA, KHWUF, TraseT W KypHanoB, CPeacTs
CaHWUTapUMU N TUrUEeHbl, CPEACTB | CAaHUTaAPUU U TMTUEHDI, CPEeACTB YXo4a (Becom A0 NATU Kr
yxoaa 33 OfHO MoOcCelleHNe); OKOHYaTeNbHbIN pacyeT C

nony4yartenem coumanbHbIX yCayr

1.2 |MNomouwpb B npurotoBieHnn nuwy | OKasaHve MNOMOLWM B MPUTOTOBAEHUM OAO4, HO He
bonee OBYX 3a O4HO MOCELLEHWE, B TOM Yucae U gas
MNafeHua;  pasorpeBs  nuwu;  ybopka  mecTa
NPUroToBNEHMA  MUILM, MbITbe  MocCygbl  nocne
NPUroTOBNEHUA TMNUWM; MbITbE, OYWUCTKA, HapesKa
NPOAYKTOB NWTaHUs B obbeme, Heobxogumom g/s
NPUroTOBNEHMA MUY NONYYATEO COLMANbHbIX YCAYT

1.3 |Momouwpb B Nnpueme nuLim MoAroToBKa NOAyyaTens couuaibHbIX YCAYr K npuemy
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(kopmneHue)

nMwy (yaobHoe ycaskMBaHWe NOJyYaTens coumasbHbIX
YCAYT U MbITbe PYK); MOArOTOBKA MNPUIOTOB/IEHHOM NULLM
M KyXOHHbIX MpPMBOPOB, Nocyabl Aaa npuema nuLm
(KopmneHuna);  pasorpeB  MNPUrOTOBAIEHHOW MUK,
NoAroToBKa MecTa AN Npuema NuwM; KopmjieHue
NoJly4yaTens coumanbHbIX YCIYr, KOTOPbIMA MO COCTOAHUIO
30,0POBbA HE MOET CAMOCTOATENLHO MPUHUMATL NULLY;
ybopKka mecTa npuema MMM, MbITbe MOCyAbl Mnocae
NPUHATUA NULLM

1.4 |lMomowb B 0geBaHUN K Momowb B OAeBaHUM (HageBaHMe Ha nojaydyatens
nepeoaeBaHUN MLAM, He COUManbHbIX YCNYr NoAroTOBAEHHOM B COOTBETCTBMMU C
CMOCOBHbIM MO COCTOAHUIO uesblo M NOrofAHbIMU YCAOBUAMWU oOfeXKabl, 00yBM,
3[10POBbA CAMOCTOSITE/IbHO ronoBHoro ybopa); nomollb B pasgeBaHUM (cHATUE C
OCYLLECTBNATb 33 cO60I yxo4, nony4yatens couMasbHbIX YCAyr ogexgbl, 0bysu,

ronosHoro ybopa); nomolub B nepeoaesaHum

1.5 |CmeHa (nomolLb B cmeHe) CHATMEe (nomollb B  CHATUM)  MCNONL30BAHHOrO
nocrenbHoro 6enbsa nocrenbHoro 6enba; c6op CHATOro NocTesibHOro 6enbs B

MeLloK (KOop3uHy) Ans  WUCMNO/Ib30BaHHOIrO  6enbs;
nepecTuaaHue nocrenm

1.6 |CmeHa nogrysHMKoB u CHATME WM yTUAM3ALMA WCMNOJIb3OBAHHOIO NOAry3HMKA
abcopbupytowero 6enba nMuam, |nau abcopbupytowero benbs; nposegeHue
He cnocobHbIM MO COCTOAHUIO rmrmeHmyecknx npouenyp (obpabotka Tena nonydyarens
3/10p0OBbA CAaMOCTOSATE/IbHO coumanbHbIX ycayr B/IaXKHbIMM candeTkamum,
OCyLLEeCTBAATb 3a c060I yxona, ouMLLIAWMMK  Npenapatamu); HageBaHME HOBOro

noAarysHuka unm abcopbupyrouiero 6enbs

1.7 |NpepocTaBieHMe TMTMEHNYECKMX | YMbIBaHME, NMOMOLLb B CaMOCTOATE/IbHOM YMbIBAHUM;
YCAYr AnLaM, He cnocobHbIM MO | NpMyecbiBaHMe; yxo4 3a MNONOCTbIO PTa, 3a YLAMM,
COCTOAHMIO 340POBbA HOCOM M rna3amu (MPOMbIBaHUWE); TUrMEeHUYecKasn
CaMOCTOATENIbHO OCYLLECTBAATL |06paboTKa pyk M Hor; ob6TupaHuWe, NoAMbIBaHME,
3a coboli yxon, nomoulb B CaMOoCTOATE/IbHOM NoAMbIBaHUU,

NOATUPAHUK; BbIHOC CyAHa

1.8 |CopelicTBMe 3a CUET CPeCcTB Copencteve B OKasaHUM  MAPUKMAxXEpPCKUX  ycayr
noay4Yatens coumanbHbIX YCAYr B | NOAy4aTeN0 COLUMaNbHbIX YCayr (CTpUKKa, OKpacka,
OKa3aHWKM MapUKMaxXepCKUX YCAYr | yKnagka BoJsioc, bputbe 6opoapl, Yycos); noabop

KOMMNaHWK, NpefloCcTaBAAoWEN MapPUKMaXePCKMUE YCayru
(MOHUTOpPUMHI NpegocTaBAAEMbIX YCAYT U UX CTOMMOCTH,
MHOOPMMPOBAHNE MNOyYaTeNss COUMANbHBIX YCAYyr O
pesynbTaTax nposeAeHHOro MOHUTOPUHTA);
odopmneHune 3a5BKU Ha npegocTaBaeHue
napuKMaxepcKux ycayr

1.9 |ConpoBoxaeHue B 6aHIo (ANs Momollb B cbope YMCTON oAeKabl U HE0BXOAMMbIX AN
NPOXXUBAOLMUX B XKUbIX NMOMbIBKM  Bellleld;  COMPOBOXAEHWEe  noJjydyaTens
nomeuleHusx 6es ropadero coumManbHbIX ycayr B 6aHio n ob6paTHO
BOAOCHabKeHuA)

1.10 |BbI3oB Bpaya Ha Aom, B TOM BbI30B Bpaya Ha AOM K NOJyvaTento COUMANbHbLIX yCayr

Yynucne 3anmcb Ha NpuUeMmM K Bpady

no TenedoHy; BbI3OB Bpaya Mo 3anucu B perucrpatype
(nMyHoe  nocelweHue  perucTpatypbl  COUManbHLIM




pPaboTHUKOM); 3/1eKTPOHHasA 3anuch yepes
MHPOPMaALNOHHO-TENEKOMMYHUKALLMOHHYHO ceTb
"MHTepHeT"; BbiACHEHME HEOBOXOAMMOCTM NPUCYTCTBUA
coumanbHoro paboTHMKa NPU NN1aHOBOM Bbi30Be Bpaya K
NoJly4yaTeNto CoumanbHbIX YCAyr (cornacoBaHue Bbi30BA
Bpaya M BPEeMEeHW NOCeLLeHMA NoyyaTens coumanbHbIX
YCAYr COLMaNbHbIM PabOTHUKOM); MOMOLLL NMOyYaTeNto
CcouManbHbIX YCAYr MNpu  OCMOTpe Bpayom (npwm
HeobXoAMMOCTH); OXKMAaHue pesynbTaTa noceleHus
Bpaya; B3aMMOZeMCTBME C  NevyallMm  BPayom
noJsiyyatens counanbHbix yCayr

1.11

ConpoBoKAaeHWe K Bpauy

Momowp B cbope HeobXOAMMBLIX  [OKYMEHTOB
noJsiyyatens coumasnbHbIX ycayr (noamc obasatenbHOro
MeAMLMHCKOro CTpaxoBaHus, [OKYMEHT,
YAOCTOBEPAOWMI  IMYHOCTb, MeAMLMHCKas KapTa);
COMPOBOXAEHME TMOJIyYaTeNss COLMAbHbLIX YCAYr 40
MeAMLMHCKOW opraHusauunm M obpaTHo A0 MmecTa
NPOXWBAHMSA;  OKasaHWe  MOMOLLM nonydyaTento
CoOUManbHbIX YCAYr NpW CHATMM (HageBaHWM) BepxHeW
ofexXapl W cpadye (nonydyeHuu) ee B rapaepob, B
HageBaHUM (cHATMM) 6Gaxun (npu HeobxoAMMOCTH);
COMPOBOXAEHME B  MNOMELWEHUAX  MeAULMHCKON
OopraHusauuMy;  OKasaHMe  MNOMOLWM  NoJyYaTento
CoUuManbHbIX ycnyr B KabuHeTe y Bpaya Npu CHATUK
(HapeBaHMK) oaexabl (Npu Heob6xoAMMOCTH)

1.12

CopelicTBue B NONyYEHUM
/leKapcTBEHHbIX NpenapaTos,
n3genuin MmeauUMHCKOro
Ha3HayeHuA, NPeaoCcTaBAAEMbIX
B COOTBETCTBUW C AEWACTBYHOLLUM
3aKOHO4aTe/IbCTBOM

MonyuyeHue y Neyallero Bpaya nosyyatens coumanbHbIX
yenyr peuenToB (nbroTHbIX peuenToBs) Ha
NleKapcTBEHHble Npenapatbl, U34enna MeAULMHCKOro
Ha3HayeHus; npuobpeTeHne no peuenTy
JIeKapCTBEHHbIX MPenapaTos, M34eNuin MeaMLMHCKOro
Ha3HaYeHWUA 3a CcYeT AEHEXKHbIX CPeAcTB nosyyatens
coumanbHbIX ycayr U(uam) nonyyeHne NeKapcTBEHHbIX
npenapaTtos, U34eANA MEeAWUMHCKOro HasHayeHus Mo
NbFOTHOMY  peuenTy;  AOCTaBKa  JIeKapCTBEHHbIX
npenapaTtos, M34EANN MeAMUMHCKOrOo HasHayeHMs Ha
AOM TMOAyYaTeNto COLMANbHbIX YCAYr;, OKOHYaTe/bHbIN
pacyeT ¢ nosiyyatenem coumanbHbIX yCayr

1.13

CopelicTBMe B OpraHu3aumm
CaHaTOPHO-KYPOPTHOrO SleyeHus
WKW 0340POBUTENLHOIO OTAbIXA,
npeaocTaBAsSeMoro B
COOTBETCTBUU C AENCTBYIOLWUM
3aKOHOAaTe/IbCTBOM

PasbacHeHue nosyyatento COUMANbHbIX ycnyr
MEeXaHW3Ma NONYYEeHUA CAHAaTOPHO-KYPOPTHOTO /IeYeHUs
WKW 034,0POBUTENBHOIO OTAbBIXA, NPEeLOCTaBAAEMOro B
COOTBETCTBUMM C [AEUCTBYIOLLMM 33aKOHOAATENbCTBOM;
coaencTame B opopmIeHNN HEOBXOAMMBIX AOKYMEHTOB;
nepegaya  AokymeHToB B CaHKT-leTepbyprckoe
rocyapcrBeHHoe KaseHHoe yypexaeHue
"MHOropyHKUMOHaNbHbIM  LEHTPp  NpenocTaBieHUA
rocy4apCTBeHHbIX " MYHUUMNANbHbIX yeayr";
cogencTtsMe B OpraHusauumM pabotel ¢ doHaom
COUMANbHOrO CcTpaxoBaHusA Poccuiickol Pegepaumnm
(nanee - doHA coumanbHOro cTpaxoBaHus) (B Tom uncne
B MNOCTaHOBKE Ha yyeT B doHAE COUMANLHOIO
CTPaxoBaHMA AN MNOJNYYEHUS CaHATOPHO-KYPOPTHOrO




J'IeLIeHMﬂ),' COAEVICTBME B NMNOosly4eHUN U NpenocrtaBieHnn
NyTEBKM NONYyYaTENO COUMANTbHbBIX YCNYT

1.14 |MNomouwb Npu noarotoBke Bewen |MoarotoBka B COOTBETCTBUM C LEAbIO M MOrOAHbIMMK
ONA Bble3aa Ha oTAbIX 33 yCnoBuamM ogexabl U 06yBM Nosy4aTens coumanbHbIX
npeaenbl ropoaa yCAyr n Ap.; ynakoBKka B 6arax nosay4vaTtena coumanbHbIX

ycnyr oaexabl, obyBM, NEeKapCTBEHHbIX MPenapaToB U
Aap.

1.15 |Cpava 3a cyeT cpesacTs Cbop Bewel, TPebywLWNX CTUPKU, XUMUUCTKM UK
noJsly4aTens CouMaNbHbIX yCnyr PEMOHTA; NOSyYeHNe AEHEXKHbIX CPeACTB OT Noay4vatens
BELLEN B CTUPKY, XMMUYMCTKY, COUMANbHbIX YCAYr Ha ONAaTy YCAYr CTUPKU, XUMUYUCTKU
pemMoHT, obpaTHas UX AOCTaBKa |MAM PemMOoHTa; AO0CTaBKa Bellel BeCoOmM A0 MATU Kr B

opraHmMsauunto b6bIToBOro 0b6CNy*KMBAHMA; onaata ycayr
CTUPKU, XUMUYUCTKU UAM PEMOHTa; obpaTHaA AocTaBKa
BeEller BeCOM A0 MATU Kr MoJy4vaTesitlo COUMaNbHbIX
YCNYr; OKOHYaTe/ibHbI  pacyeT C  noayyatenem
coumanbHbIX ycnyr

1.16 |CopelictBMe B obecneyeHUmn OdopmneHne 3aKasa Ha npuobpeTeHne TON/MBA;
TOMNAMBOM (4151 NPOXKNBAIOLLNX B | aBaHCUPOBAHME  MOJIy4aTENIEM  COUManbHbIX  ycayr
KUAbIX NOMeLLeHnsx 6e3 3aKasa; WHOOpPMMpPOBAHME MOJyYaTena CouMaNbHbIX
LeHTpanbHOro oToN/IeHuMA) YCAYr O CPOKAx BbINOJAHEHUA YCAYr OpPraHM3auusamM,

NPUHABLWIMMW  3aKa3; OKOHYaTesNbHbIA  pacyeT ¢
noJsiy4aTenem CoUManbHbIX yCyr

1.17 |Tonka nevew (ans MoarotoBka neunM K TonKe (NoAroToBKa MHBEHTapS,
NPOKMBAOLMX B HKUbIX pacTonKK, 3aKfagKka [ApoB); 3aTOMKa MNeyunm ¢
nomeLleHusax 6e3 LLeHTPaNbHOro | nocieaylolWmMm HabaogeHMem 3a MPOLLECCOM TOMKU C
oTonaeHus) cobntogeHnem mep NPOTUBONOXKAPHOM 6e30nacHoOCTH

1.18 | OocTaBka BoApl (onn MoaroToBKa YMCTOM Tapbl NoA BOAY (Befipa eMKOCTbIO He
NPOKUBAOLWMX B HKUbIX bonee cemu nUTpoB); 3abop BoAbl U3 BAMNKalLIEro
nomelLeHuax 6es LeHTpasAbHOro |NPUroAHOro Ana WCNO/b30BaHWS MUCTOYHWKA BOAbI;
BOAOCHabKeHuA) [0CTaBKa BOAbl NOAyYaTeNto coumanbHbIX YCAYr Ha AOM

1.19 |OpraHusauma nomowm B Momowb B NAAHUPOBAHUM  PEMOHTHbIX  paborT;
npoBeAEeHNN 3a CYET CPeacTs cofeincTBmMe B YCTPaHEHUM HeucnpaBHoCTel (BbI30B Ha
noay4Yatens CouManbHbIX YCAYr | 4OM CaHTEXHUKOB, 3N1EKTPUKOB M APYrUX CNeumanncTos);
PEMOHTA XKUbIX MOMELLEHNN noabop opraHM3auuii, OCYLLECTBASAIOWMX PEMOHTHO-

CTpouTebHble paboTbl, PEMOHT rasoBoro 7
3NeKTpUYeckoro obopyaoBaHuUs; nogayva 3asBJAeHUA Ha
PEMOHT U/bIX NOMELLEHUI (€CN XKUNbe HaXoaUTCA Ha
6anaHce KUAULLHO-3KCNAYaTaLUMOHHOW OpraHusaumm);
COOEeNCTBME B 3aK/IlOYEHMU A0roBOpa C OpraHM3auuen
Ha npoBedeHWe paboT; yyacTMe B NPUHATAKM paboT
COBMECTHO C MoJiyyaTesieM CcoUManbHbIX ycayr (npu
HeobxoaAnmocTn)

1.20 |CopelicTBMe B NpoBeAeHMM 3a Mogbop M  nNpuBAeYyeHME  MHbIX AUl (cnyx6,
CYeT cpeacTB NonyyaTens OpraHu3auui), ocywWecTBAAOWMX  YOOPKY  MUAbIX

coumanbHbIX yCayr y6opKu
KUAbIX NOMELLEHMUM, MbITbA OKOH

I'IOMELLI,EHMﬁ 3a CYET CpencTtB nosiydatena COLMaNbHbIX
ycnyr, cornacosaHune C nosydarenem COouMasibHbIX yCcnyr
CTOMMOCTU U CPOKOB BbINOJIHEHUA p360T,' ydyactne B




npuHATUM  paboT  COBMECTHO C
coumanbHbIX ycayr (npu HeobxoanMmocTu)

nony4yarenem

1.21

BbIHOC mycopa

YnakoBKa M BblHOC Mycopa (He 6onee nATU Kr) w3
KBapTMpPbI NoJlydaTens CouunanbHbIX ycayr B 6amxKalwee
mecTto cbopa mycopa

1.22

OnnaTa 3a cyeT cpeacTs
noJsly4yaTens counanbHbIX yCayr
HUANLWHO-KOMMYHA/TbHBIX YCAYT
W YCAYT CBA3K

CHATMe noKasaHuuii C npubopoB y4yeTa TOMMBHO-
SHEepreTUYecKMx pecypcos; opopmIeHNEe KBUTAHUMIN Ha
OMNIaTy KUbA, KOMMYHaNbHbIX YCAYT, YCAYT CBA3M, B TOM
yncne MOBUNBHOW, MHOPMALMNOHHO-
TeNIEKOMMYHUKAUNOHHOM ceTn "MHTepHeT"; nonyyeHue
OEHEXKHbIX CPeACTB OT NoJjyyaTens couManbHbIX YCayr
ONA  onnaTbl YCAyr; oOnnaTta YCAyr; OKOHYaTeNbHbIl
pacyeT ¢ nosiyyatenem coumanbHbIxX yCayr

1.23

OdopmneHue 3a cyeT cpeacTs
noJsly4yaTens counanbHbiX yCayr
NOAMMWCKMN Ha raseTbl U }KypHanbl

Boibop nosiyyatenem CcoumanbHbIX YCAYr raser U
KYpHanoB Ana odOpPMAEHUS MNOAMMUCKKU; NOJyYeHue
[AEHEXKHbIX CPeacTB OT NOJIyYaTeNs COLMANbHbIX YCAYT HA
NOAMMWCKY raseT U KypHanoB; opopmaeHne KBUTAHUUI
Ha NOAMUCKY raseT W }KyPHa/0B; OKOHYATE/bHbIV pacyeT
C noslyyaTesiem coumanbHbIX yCayr

1.24

OTnpaBKa 3a cyeT cpeacTs
noJsiy4yatens coumanbHbixX yCayr
NoYTOBOM KoppecnoHAeHUnn

MonyyeHne AeHEXKHbIX CPeACTB OT  NoJjyyartens
CouManbHbIX  ycAyr  Ha OTNpaBKy  MOYTOBOW
KoppecnoHAeHUMM (B TOM 4yMcae MNOCbIIOK Becom Ao
CEMM Kr); OTNpaBKa NOYTOBOM KOppecnoHAeHUUn (B Tom
ynucae NOCbIIOK BECOM OO CEeMM Kr); OKOHYAaTe/IbHbIN
pacyeT ¢ nosiyyatenem coumanbHbIX yCayr

1.25

ObecneyeHue
KPaTKOBPEMEHHOro NpMUCcMoTpa
3a AeTbMHU

CoBMeCTHOe N/aHNPOBaHMe C PoAUTENAMM (3aKOHHbIMM
npeacTaBuTeNAMMN) NPUCMOTpPa 3a pebeHKom (aeTbmu),
nAaHWpoBaHWE MaplIpyTa W  BPEMEHM MPOTY/KMW;
conpoBoXaeHue pebeHKa goma (NpUCMOTP, NOMOLLb B
NpoBeAeHUN TUTMEHUYECKMX Mpoueayp, B MNPUHATAU
NIeKapCTBEHHbIX CPeacTB (Mo pekomeHZauusam Bpaya),
nepeoaesaHne, beceabl, urpbl); cbop pebeHKka Ha
nporynky (Bbibop oaexabl, 06yBM COrNacHO MOrogHbIM
YCNOBUAM U MHANBUAYANbHBIM 0COBEHHOCTAM pebeHKa,
NOAroTOBKAa TEXHUYECKMX CPeACTB nepeasuikeHuna (ana
neten-uHBannMaoB nbo AeTed € OrpaHUYEHHbIMM
BO3MOXKHOCTAAMM); MPOry/ika B COOTBETCTBMMU C MIAHOM;
nepeosesaHve pebeHKka nocnae nporynku (B caydae
HeobXoAMMOCTN - YCTAHOBKA Ha MECTO TEXHWYECKOro
CpeAacTBa nepeaBuikeHusn); obcyKaeHue COBMECTHO C
pPoANTENAMM NPOBELEHHBIX MEPONPUATUIA

1.26

KoHcy/ibTMpOBaHMe Mo BoMnpocam
060pyaoBaHUA cneumanbHbIMU
cpeactsamm u
NPUCNOCOBAEHUAMM }KNIOTO
nomeLLeHus, 3aHUMaemoro
nosnyyaTenem coumanbHbIX ycayr
(ans vuBanupos (neten-

MpoBeaeHMe  KOHCY/NbTMPOBAHMSA  NO  BOMpOCam
060pya0BaHUS cneumanbHbIMM cpeacTBamm n
NPMUCNoCco6aEHUAMM KUAOr0 NOMELLEHWNS, 3aHUMAEMOTO
nosyyaTenem couuanbHbiX ycayr (ana WHBA/AMAOB
(neTen-nHBaNMAOB), MMeEOWMUX CTOMKME pPacCTPOMCTBa
ONOPHO-ABUraTe/IbHOrO  annapaTta, 3pPeHus,  Cayxa,
YMCTBEHHbIE OTKNOHEHWMSA)




WMHBANA0B), UMEIOLUX CTONKME
paccTpoiicTBa ONOpHO-
ABuWraTeNibHOro annapara,
3peHun, Cyxa, YMCTBEHHbIe
OTKJIOHEHMUA)

1.27

Copelictene B odpopmaeHmnmn
OOKYMEHTOB M Bbla4a Hanpokar
TEXHUYECKUX CPEeACTB
peabuantauunm

MHPopmMpoBaHME O MpeaocTaBleHMM  HampokaT
TEXHUYECKUX  CPeacTs peabuauntaunu; noabop
opraHu3aumi, npeaocTaBAAoWMUX Hanpokar
TeXHUYeckne cpeacTsa peabuanTtaumm; MOHUTOPUHT
NnpefocTaBAfeMblX HanpPoKaT TeXHUYECKUX CpeacTs
peabuamMtaumm m mnx cTtommocTtn; cbop HeobxoaAUMBbIX
OOKYMEHTOB A/1A 0GOPMIEHUA HaMNpoKaT TeXHUYECKUX
cpeacts peabunutaumu; nepegaya naketa AOKYMEHTOB
B OpraHuM3aumio, NpPeaoCTaBAAOWYO  HanpokaT
TeXHUYecKMe cpeacTBa peabunutaumu; nonyvyeHue
TEXHUYECKUX  CcpeAcTB  peabunuTauuu;  OoOCTaBKa
TEXHUYECKUX CPeacTB peabunavtaumm  noay4dartesnto
COUMANbHbIX YCAYT Ha A0M

1.28

Copeictemne B obecnevyeHum
TEXHUYECKMMM CPeacTBamU
peabuantauuuy,
npepocTaBAsEMbIMA B
COOTBETCTBMM C AENCTBYIOLLUM
3aKoHogaTenbcTBom Mbo 3a
CYeT cpeacTB NoJsiyyaTens
COLManbHbIX yCayr

KoHcynbTUpoBaHme no BOMpocCam BO3MOXHOCTHU

obecneyeHun TEXHUYECKUMMU cpeacTBamm
peabunntaumMm nnMbO KOMMNEHCauun 3a CYeT CPeacTB
broaxkeTa CaHkT-MeTepbypra NpUobpeTeHHbIX

noJiyyaTenem COLMANbHbIX YCAYr CaMOCTOSATE/IbHO 33
COBCTBEHHbIA  CYET  AOMONHUTENbHbIX  TEXHUYECKMX
cpeacTs peabuautaumMM Ha OCHOBAHWM UMEOWENCs Y
nosiyyatenss  COUMANbHbIX  YCAYr  WHAWBWUAYaANbHOW
nporpammbl peabunutaumm (MHAVBMAYaNnbHOM
nporpammbl peabunutauun nnu abuautaumm
WHBAaNWAZA); npuobpeTeHMe TEeXHUYECKUX  CPeacTB
peabunutauMmM  3a  cYyeT  CPeacTB  nosyyatens
CouManbHbIX YCAYr; B3aMMOALEWNCTBUE C PErroHa/bHbIM
otaeneHnem ®oHAa  COUMANbHOTMO  CTPaXOBaHMA,
oTAeNamm coumanbHol 3aLMThbI HaceneHun
aAMUHUCTPaUNIA paitoHoB CaHkKT-lNeTepbypra,
NOCTaBLMKaMMN TEXHUUYECKUX CpeacTs peabuamrtaumm no
OKasaHMIO coAencTBMA B nNogaye AOKYMEHTOB W
NONyYEeHUN TEXHUYECKUX CPeACTB peabunuvtauumn yepes
OpraHM3aumMmM MOCTaBLWMKOB  TEXHWYECKMX  CpeacTs
peabuantaumnm

1.29

OnoseleHne pPoAaCTBEHHUKOB

OKasaHuWe copencTBna B PO3bICKE POACTBEHHUKOB
nosiyyatens  coumasnbHbIX YCAyr MO WHWULMATUBE
nosyyatens coumanbHbIX ycayr (NoAroToBka nucem,
3anpocos B COOTBETCTBylOWlME  OpraHusauun);
onoBelleHne PoACTBEHHWKOB MOaydYaTena CoLManbHbIX
ycayr O noaydaTene CouManbHbIX YCAYr B LEensax
peleHna  pasiMyHbIX  BOMPOCOB  (MEAMLMHCKMX,
¢bUHaHCOBbIX, NPaBOBbIX 1 Ap.)

1.30

OpraHuszaums (cogeicTeue B
OKa3aHWW) pUTyanbHbIX ycayr

Cbop u odopmneHne HeobxoAUMbIX [OKYMEHTOB;
OpraHu3auma M COMPOBOXKAEHME MOXOPOH Moay4aTens
coumanbHbIXx ycayr (nmpu Heobxogumoctu 6amM3Koro




poAcTBeHHMKa (cynpyra (cynpyru), aeten)
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KoHcynbTMpOBaHKWe No BoNpocam
CaMo0oBCNYKMBAHMA U
coumanbHo-6bITOBOM aganTaumm

BbiaBneHne npobsem; KOHCY/bTUPOBaHWE noaydyarens
COUManbHbIX YCAYr MO CO3AaHMIO0 COLMaNbHO-6bITOBbLIX
YCNOBUI XU3HEAeATeNbHOCTU; onpeaeneHne obbema U
BMAOB  npeAnosiaraemol  MOMOWM B YCNOBUAX
opraHM3auUnmM coumanbHOro obeayKnsaHma; cogencrame
B NPeAOCTaB/eHUM MOMOLLM, He OTHocAWenca K
couManbHbIM YCAyram; KOHCY/IbTMPOBaHWE MO BOMPOCam
counanbHoro  obcayxuBaHna 06 OKasblBaeMbIX
opraHv3aumeit coumanbHOro obCNyKMBaHUA yCayrax, B
TOM yMcne NpeaocTaBAfAeMblX Ha NNaTHOW OCHoBe

1.32

MpeaocTaBneHNe NLAM,
HYKAAOWUMCA MO COCTOAHUIO
34,0p0BbA,
cneumann3npoBaHHbIX yCayr
3KCTPEHHOM NomoLM
"TpeBoXKHasn KHoMNKa"

MoHTaxK M NOAKAOYEHME YCTPOMUCTBA '"TPEBOXKHasA
KHOMKa'": nmporpaMmmupoBaHUe YCTPOMCTBA "TpeBOXKHas
KHOMKa", perucrpayma ycTpomncTea "TpeBoXKHasa KHoMKa"
B KOHTAKT-LLEHTpe, 0byYyeHWe nosiyyaTens CoumasnbHbIX
YCAyr NoAb30BaHMIO YCTPOMCTBOM "TpeBOXKHAA KHOMKa",
3ano/IHEHWE aHKeTbI.

KpyrnocytouHbii npuem un 06paboTKa TPEBOMKHbIX
BbI3OBOB M WHPOPMALMOHHbBIX 3aMpocoB MoJsyyaTens
COUMANbHbIX YCNYr; HesameanTesibHoe npuBaeYeHMe
CNeumann3mpoBaHHbIX CAYXKD, a TakKe MefULMHCKOro
WK coumanbHOro paboTHMKa Npu NOCTYNAEHUN CUrHaNa
C ycTpoucTBa 'TpeBOXKHas KHonka" (B ciydae
HeobxoamMmocTh).

OpraHusauma MeponpuATUI  SKCTPEHHOW  MOMOLLM,
CBA3AHHbLIX C MPUBJEYEHMEM CMELMANM3NPOBAHHBIX
CNyK6 MOXKapHOW OXpaHbl, CAYXKO pearnpoBaHuA B
Yype3BblYaMHbIX CUTYaUUsX, noavumm, CKOpOi
MEOMLMHCKOM MOMOLLM, rasocnacaTesibHOW Cybbl,
aBAPUMHOM  CAYXKObl  MKUAMLLHO-3KCNAYATaLMOHHbIX
OpraHM3aumi, a TakKe MeaNUUMHCKOIo UM COLMNANbHOIO
paboTHMKa C nocneayoLmm onoseLeHnem
pPOACTBEHHMKOB  nosyyatens  ycayr  auvbo  ero
npeacrasuTenem

2. Coumnan

bHO-MeONUUNHCKNE yCnyru

2.1

KoHcynbTMpoBaHMe no
coumanbHO-MeANLNHCKUM
BOMnpocam

BbiaBneHue COUMANbHO-MeAMLMHCKUX npobnem,
CTOAWMX nepesg, nNojayyYaTenem COUMANbHbIX  YCAYT;
pa3paboTka AnA NoAyvyaTena  couuanbHbIX  YCayr
PEKOMEHZAUMA NO pPEeLEeHUto CToAWMX nepes HUM
COUMANbHO-MEeAMLMHCKMX npobaem; npusieveHue (B
cnyyae HeobxoAMMOCTU) Ncuxonora (NP ero HaMunK) K
KOHCYNbTaUMAM no COLMaNbHO-MeANLMHCKUM
npobiemam nosiyyarens COUMANbHbIX ycnyr;
KOHCY/IbTUPOBaAHWE MO BOMPOCAM FUIMEHbl MUTAHUA W
AKunanwa, n3basneHna oT M3BbITOYHOro Beca, BpeAHbIX
NPUBbLIYEK, KOHCYNbTUPOBaAHME No Bonpocam BUY-
nHbekumnm

2.2

Cucrematmyeckoe HabnoaeHme
3a noJiyyaTenem coumanbHbiX

OcBegomneHue o CaMOoYyBCTBUM; nsmepeHue
TemnepaTypbl, apTepuanbHOro AaB/ieHua nosayvatens




YCAyr B LenAax sblABNEHNA
OTK/IOHEHWUI B COCTOAHUM ero
3400p0BbA

counanbHbIX yCayr, BbiABAeHNE W OTCNeXUBaHUE
NU3MEHEHNN COCTOAHUA 3400p0BbA nonyyartena
CouManbHbIX YCAYr NO BHeEWHeEMY BUAY U CaMO4YyBCTBUIO

2.3

BbinonHeHMe npoueayp,
CBA3aHHbIX C OpraHM3aumen
yxoAaa, HabnaeHnem 3a
COCTOAHMEM 340P0BbA
noJsiy4yatens counanbHbixX yCayr

MpegycmaTpuBaeT € Yy4eTOM  WMHOMBUAYANAbHbIX
MEAMUMHCKUX MOKa3aHUIi U pekomeHZaumin Bpaya (no
Mepe HeobXxoAMMOCTM): HaANOXKEHWE  KOMMPECCOB,
BbINOJIHEHWE NEPEBA3OK, BbIMOJHEHNE OYUCTUTENbHbIX
KAWU3M, HaKnaablBaHWE TOPYMYHMKOB, 3aKanblBaHMe
Kanesnb, HaHeceHWe corpeBatoWwmx, 06e360a1BaOLWMX,
NPOTUBOBOCMANUTENbHBIX U ne4yebHbix  masei.
MNpodurnakTnka obpasoBaHus nposiexKHeMN,
npesycmMaTpmBalowWwan nepeBopavyMBaHMe noayvatens
COUMANbHbIX ycayr Ha noctenu. NposeaeHne obpaboTkm
nponexHe (no mepe HeobxoammocTun). [ocTaBKa
aHa/M30B  NOAy4YaTens  COUMaNbHbIX  YyCAyr B
MeANUMHCKYIO OpraHM3aumio U pesynbTaToB aHaN30B
nosayyaTesnto COUMANbHbIX ycnyr (no mepe
HeobxoaAnMOoCTH). YKnagpiBaHue C NMOMOLLbIO
opToneanyeckux npucnocobaeHnm (no mepe
HeobxoammocTn). Yxog (nomowb B yxode) 3a
MeANUMHCKMM 060pya0BaHNEM

2.4

ObecneyeHune npnema
noJsiyyatenem coumanbHbIX ycayr
NleKapCTBEHHbIX CPeacTB B
COOTBETCTBUM C Ha3HAYEHUEM
Bpaya

PasbAcHeHue nonyyatento CounasibHbIX ycnyr cnocoba
npmnema n 0o3bl 1e€KapPCTBEHHDbIX CPEACTB B COOTBETCTBUU
C Ha3Ha4YeHnem Bpaya; KOHTPO/Ib Npuema nonaydatenem
couManbHbIX ycnyr NEKAPCTBEHHDbIX cpeacTs,
obecneveHue npunema 1eKapCTtBeHHbIX CPeacTB B C/1y4ae
HEBO3MOXHOCTU CaMOCTOATENBbHOTO nx NPUHATUA
nonyyartenem CounanbHbIX yCayr
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MNpoBeaeHe meponpuUATUiA,
HanpaB/IEHHbIX Ha
dopmMmmpoBaHMe 340pOBOro
06pasa KusHu

MposeaeHne 6ecesa o 340poBOM 06pase  XU3HWU,
nUTaHUn, cobalAeHUU caHUTapuKn, NPoduNaKTUKe W
n3baBfeHUM OT BpedHbIX nNpuBblYeK; obecrneyeHune
nosyyaTtens ycayr MHGOPMaLMOHHbIMKU MaTepuanamm o
340poBoM 06pase XKU3HM (NpM HanMuuK); OCBeLLeHUe
BOMPOCOB aganTtauuu, B TOM YUCAe BO3PaCTHOWM
peabuantaumnm

3. CoumanbHO-NCUXONOTUYECKME YCAYTU

3.1

CoumanbHo-Ncnxonoruyeckoe
KOHCY/NbTUPOBaHUe (B TOM uncne
Nno BOMpPOCam BHYTpUCEMEMNHbIX
OTHOLIEHUI)

BblisiBNIEeHME NCUMXOOTUYECKMX NPOBaEM, CTOALMX Nepes,
noslyyaTtenem COLMaNbHbIX YCAYr (BHyTpUCEMElHbIE,
[AETCKO-POAMTENIbCKUE, MEXKIUYHOCTHbIE, CYMpyKecKkue,
WHble  OTHOWEHMSA);  PasbACHEHWE  MoayyaTento
couManbHbIX YyCayr cytu npobnem u onpegeneHue
BO3MOMKHbIX MyTeN UX pelleHus; onpegeneHve obbema
M  BMAOB MNpeAnosaraemMoii MOMOLM B  YCIOBUAX
OpraHusaumMM coumanbHOro O6CAYKMBaAHWA; OKasaHue
COLMANbHO-MCMXO/IOTUYECKON  MOMOLLM  MOJIyYaTento
COUManbHbIX YCAYr; COAEWCTBME B OKasaHWUM MHOWM
NOMOLUM, He BXOAALLEN B KOMMETEHUMIO OpraHusaumu
coumanbHOro ob6cayRnBaHUA




3.2

COLI,MaJ'IbHO-I'ICMXOI'IOI'M‘-IeCKVIl7I
NaTpoOHaX

ObecneyeHne CBOEBPEMEHHOIO BbIABAEHUA CUTyauMit
NMCUXOI0TMYECKOTO anckomdoprTa, JIMYHOCTHOTO
(BHYTPWUNIMYHOCTHOrO), MENKINYHOCTHOTO KOHGAWMKTA W
APYrMX CUTyauumii; cucTemaTMyeckoe HabntogeHue 3a
NCUXOSIOTMYECKMM COCTOSIHMEM 340POBbA MO/yYaTens
COUMaNbHbBIX  YCAYr;  OKasaHue  MCUMXOJIOTMYECKOM
nomowu (Npu HeobxoaMMOCTH); B3aMMoOAencTBME C
nosyyatenem ycayr B LENAX KOPPeKuuu MoBeAeHuUs;
nposeaeHve AoBepuTesbHbIX 6ecel; HaxoXAeHue
anbTepHaTMBHbIX MyTel BbIXo4a W3  KOHMAMKTHbIX
CUTyauuii; npusaedeHve NPOPUAbHBLIX CNeLMaancTos
(npn HeobxoanMocCTH)

4. Couymanpb

HO-negarornyeckue ycnyrm

4.1

KoHcynbTMpoBaHUWe noay4yartens
coumanbHbIX ycayr u(nnm) ero
6AMKaLWEro oKpy*KeHna no
BOMpPOCam coumanbHom
peabuantaumnm

[OevicTeus npw npeaocTaBAeHUn coumanbHo-
neaarorMyeckmnx ycayr noayyvaTensim coumanbHbIX YCAyT,
OTHOCALMMCA K N1t0BOI KaTeropmm rpaxaaH: BbiasaeHue
npobsem nosyyatensa COUMANbHbIX YCAYr MyTem
cobecegoBaHUA C HWM, C €ro OKpPyKeHueM, C
negaroramm 06pas3oBaTENbHOMO YYpPEeXKOeHUa U T.4.;
KOHCY/IbTUPOBaHME  NO  BOMpPOCAamM  COLManbHOM
peabunutaumm; pa3paboTka ana nosyyatens
COLManbHbIX yCayr U(Mnm) ero 6GAnKanNLWEro oKpyXKeHns
pPeKOMEeHAALMA NO PeLUeHUt0 BOMNPOCOB, CBA3AHHbLIX C
coumanbHoM peabunutaumei.

[JevictBus npw npeaocTaBaeHnn coumanbHo-
nefarorMyecknx ycayr NoayvyaTento CoumManbHbIX YCAYT,
ABNAIOLLEMYCA  HECOBEPLIEHHONETHUM  pebeHKoM:
KOHCY/IbTUPOBaHUE poautenei no BONpOCam
NpaBW/IbHOFO nepemelleHna pebeHKa, obyveHue wux
MCMNO/Ib30BaHUIO CMneLManbHbiX npucnocobneHuin ana
nepemelleHuns pebeHKa; KOHCYIbTUPOBAHME poauTenei
no opraHusauMuM AOCTYNHOW cpeabl B AOMALIHUX
yCcnoBusAX Ans  mMobunbHocTu pebeHka; paspaboTka
PEKOMEHOAUMA M KOHCY/NbTUPOBAHWE  BAMMKAULWNX
POACTBEHHMKOB no N3MEHEHWIO OKpY»KeHUs
(dm3Myeckoro, CeHCOpHOro) B Uensx Cco3jaHuA
[OCTynHOM U 6Ges3onacHoit cpegbl Ana  pebeHka;
obyyeHne OaAMNKANWINX POACTBEHHMKOB cnocobam
pa3BUTUS HABbIKOB MOBCEAHEBHOM XWM3HWU pebeHKa, a
TaKxe NCMNO/Ib30BaHUIO BblbpaHHbIX  cnocobos
KOMMYHMKaLMK; conencTeMe B OpraHvM3aumMm WUrpoBoW
cpeabl U cpegbl ANA NPOAYKTUBHOM AeATe/IbHOCTU
pebeHka

4.2

O6yueHue NpaKTUYECKMM
HaBblKam 06LLero yxoaa 3a
TAXEN060NbHbIMU
nosiy4aTensiMmmn coumanbHbIX
YCAYT, NoAyYaTenamm
COLMaNbHbIX YCAYT, UMEIOLLUMMN
orpaHuyeHus
YKM3HEeOeATeIbHOCTH, B TOM

BbiACHEHME cTeneHW BAadeHWA  POACTBEHHUKAMU
HaBblkamu o06uWero yxoga; obyyeHMe MPaKTUYECKUM
HaBblKkamM OCyLLEecTBAeHMA npoueayp obuiero yxoaa, B
BbIMO/IHEHUN KOTOPbIX Y POACTBEHHWMKOB BO3HMKAOT
3aTpyaHeHua




ynucne 3a geTtbMmn-mHBaAMaamm

4.3

YTeHue KypHaoB, raseT, KHUr

BblAcHEHME nNpPeAnoYTeHUA NoAyyaTens CcouManbHbIX
YCAYr; 4YTeHMe BCAYX KHUF, TraseT W  KypHanos
nosyyaTenNto COUMaNbHbIX YCAYr, He CnocobHomy Mo
COCTOAHMUIO 340POBbA CAMOCTOATE/IbHO YUTaTb

5. CoumanbHO-TpyAOBbIE YCAYTH
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CopeiicTBne poACTBEHHUKAM
nosiyyaTens colmanbHbIX YCAyr B
HaxoXaeHnn paboTbl No
rmMbKkomy rpaduky

NHpopmmpoBaHue pPOACTBEHHUKOB nosiyyaTens
COUMANbHbBIX YCAYr O LEHTPax 3aHATOCTM HaceneHus
CaHkT-lMeTepbypra (agpeca, KOHTaKTHble TesedoHbl,
pexkMm paboTbl); cogencTemMe B NMOCTAaHOBKE HAa YYeT B
LEHTpe 3aHATOCTM HaceneHusa CaHkT-MeTepbypra (B
uenax TpyAoyCTpoMNCTBa, MOUCKA BPpeMeHHOM (ce3oHHON)
paboTbl, paboTbl C COKpAWEHHbIM pabouynm aHem,
paboTbl Ha gomy, 0byyeHus, nepeobyyeHms)

6. CoumanbHO-NpaBoBble yCayru

6.1

OKasaHve nomoLy B
0pOPMIEHUN LLOKYMEHTOB U
BOCCTAaHOB/IEHUW YTPAYEHHbIX
AOKYMEHTOB NoJiyyaTtens
coumanbHbIX yCayr

KoHcynbTMpoBaHWe MosiydaTensa CoLManbHbIX YyCayr no
Bonpocam odopmaeHns  U(MnM)  BOCCTaHOB/EHUSA
YyTPayeHHbIX [OKYMEHTOB; cofeictBne B cbope
HEODXOAMMbBIX [OKYMEHTOB; MOJYYEHWE [EHENKHbIX
cpeact8  OT  MOAy4YaTena CcouManbHbIX  ycayr (npwm
HaNMYMKM TOCYAAPCTBEHHOM MOLW/MHBI 332 odpopmieHue
[OKYMEHTOB); NoJaya AOKYMEHTOB B COOTBETCTBYIOLLME
OpraHbl M OpraHv3auuu B Uensx odopmaeHus u(uam)
BOCCTQHOB/IEHUA YTPAYEHHbIX AOKYMEHTOB; MoJiydeHue
M [AOCTaBKa Ha A0M OQOPM/IEHHbIX [AOKYMEHTOB;
OKOHYaTe/IbHbIA pacyeT € MoJyYaTesiemM COLMANbHbIX
ycnyr; cogencteue B O0QOPMIEHMU [AOKYMEHTOB AJ1s
HanpaB/feHUA B YYPENKAEHMA CUCTEeMbl 0OpasoBaHMA,
34paBoOOXpaHeHna U Ap.; obopmMeHne [OOKYMEHTOB
neHCMoHHOro obecneyeHua (Npu notepe Kopmuabla);
cogencteme B 0OGOPMIEHUM MEHCUU; COAENCTBME B
odbOpMIEHUN perncTpaumm Mo mecty npebbiBaHus;
cogencteue B OQPOPMIEHMM JNILFIOTHOTO Npoe3ga B
ropoAcKom TpaHcnopTe

6.2

CopevicTBre B NOyYeHUN
noJsimca obsasaTesIbHOro
MeAMLMHCKOro CTpaxoBaHmA

KoHcynbTMpoBaHMe Mnosyyatensa coumasnbHbIX YCAyr Mo
Bonpocam opopmaeHua n(mam) BocCTaHOBAEHMA NoANCa
obAsaTenbHOro MeAMNLMHCKOTO CTpaxoBaHus;
copencteame B cbope HeobXxoAMMBbIX AOKYMEHTOB A/A
nonyyeHmMa nonauca obs3aTtenbHOro MeaULMHCKOro
CTpaxoBaHMWA; nojavya AOKYMEHTOB B COOTBETCTBYHOLLUNE
opraHusauuu B uenax  odbopmaeHus u(nnn)
BOCCTaHOB/EHUA Nosnca 06a3aTelbHOro MmeauLMHCKOro
CTpaxoBaHMWA; MOJiydYeHWe M A0CTaBKa Ha AOM noauca
06A3aTeNbHOro MeAMLIMHCKOro CTpaxoBaHus

6.3

Cogewctene B obopmneHnn
AOKYMEHTOB, HEOBXOANMbIX A/17
NOMELLEHUSA B CTALMOHAPHYIO

Copevictere B 0popMIEHUM AOKYMEHTOB, B TOM Yucie
noAroToBKa " Hanpas/ieHue 3anpocos B
COOTBETCTBYIOLWME OpPraHM3auMu; nomowpb B cbope




OPraH13aLmio COLLMANbHOTO
obcnyKMBaHMsS

HeobXoANMbIX [OKYMEHTOB ans nomeLLeHuns
nonyyaTens couuanbHbiX YCAyr B  CTaUMOHapPHYHo
OpraHM3aumio CoLManbHOro o6cNyK1MBaHUA

6.4

CopeiicTBre B BOCCTAHOBAEHUU
yTpaYeHHOro (CoXpaHeHun
3aHMMAEMOr0) Kb,
HacneacTsa

BbiACHEHME  KM3HEHHOM  CUTyauuuM  noay4yartens
COUMANbHbIX YC/YT; OKa3aHWe MOoAy4YaTesto CoLMabHbIX
YCAYr OpUANYECKOA MNOMOLWM B BUAE NPaBOBOro
KOHCYNbTUPOBAHMA B YCTHOM M NUCbMEHHOM dopme Mo
BOMPOCaM BOCCTAHOB/IEHUSI YTPaAYyeHHOro (CoxpaHeHus
3aHMMAEeMOr0) *KWbA, HacNeaCcTBa; coaencTemne B cbope
HEODXOAMMbBIX  OOKYMEHTOB UM AOCTaBKe UX B
COOTBETCTBYHOLLME  OpraHM3auuMu;  CcOAeincTBue B
0bOpPMIEHUN AOKYMEHTOB, B TOM YuC/ie NOArOTOBKA M
HanpaB/ieHue 3anpocos B COOTBETCTBYIOLME
opraHu3auum

6.5

OKasaHue NoMOoLLM B NOAYyYEHUN
IOPUANYECKMX YCAYT (B TOM Yncne
6ecnnaTHoO)

BbiacHeHMe *KU3HEHHOM CUTyauunmn nonyyarena

CoOUManbHbIX  YCAYT; pa3bACHEHWEe  noaydaTtento
COUMaNbHbIX YCAYr UAN ero 3aKOHHOMY MpPeacTaBUTesNto
no Bonpocam, KacatoLmmesa rpaaaHcKoro,

KUULLHOIO, TPYAOBOro, MNEHCUOHHOro, YroA0BHOIO
3aKOHOZaTeNbCTBa, a TaKXKe OXpaHbl ero npas, ceoboa u
3aKOHHbIX  WHTEpPEecoB; pa3bsACHEHME MpaBa Ha
nonyyeHve  6ecnnatHol  OPUANYECKOM  MOMOLUM
cornacHo 3akoHy CaHkT-lMeTtepbypra ot 19.09.2012 N
474-80 "O 6ecnnaTtHoM topuamnyeckon nomolm B CaHKT-
Metepbypre"; cogpelictBue B cbope HeobBXoAMMbIX
[OKYMEHTOB; nogaya 3anaB/ieHMA W  OOKYMEHTOB B
COOTBETCTBYIOLWME OpPraHU3aLMn; Noay4yeHne n goctaBka
Ha OOM HanpaB/ieHWA Ha npegocTaBieHmMe BecnnaTHoOM
OPMANYECKOM NOMOLLM NONYyYaTe 0 COLMabHbIX YCAYT

6.6

OKka3aHue NomolLLM B 3aLuTe
npas 1 3aKOHHbIX UHTEPECOB
nosiyyaTens coumanbHbIX yCayr

BbiACHEHME  KM3HEHHOM  CuTyauuum  nonydartens
coumanbHbIXx ycayr; uHbopMmmpoBaHMe nosyyaTens
COUManbHbIX YCAYr O MNyTAX peanm3aumm ero 3aKoHHbIX
npaB; COAEWCTBME B MOJYYEHUM Mep CcouMabHOW
noaaepsKku, npeaycMoTPEHHbIX AeNCTBYIOWMM
3aKOHOAATeNIbCTBOM; OKasaHWe CcouManbHO-NPaBoBOM
nomowy B 3aWwuTe M cobaoAeHUN NpaB noay4vatens
COUMANbHbIX YCNYr; OKasaHWe MNOMOLLM B HamnmcaHuu
3aAB/IEHUN, npeanoXKeHni, »Kanob, BK/ItOYan
noArotoBKYy W HanpaB/ieHWe B COOTBETCTBYOLME
opraHM3aumMmM 3anpocoB, XoaaTaicTe; obecneyeHue

npeacTaBUTENbCTBA B cypax n opraHax,
YMNOAHOMOYEHHbIX paccmaTpuBaTh aena 06
aAMUHUCTPATMBHbIX npaBoHapyLWweHnnaXx, MHbIX

rOCydapCTBEHHbIX OpraHax w OopraHax MeCTHOro
camoynpasnieHna AanAa 3aWutbl nNpaB W 3aKOHHbIX
UHTEPEeCOoB Nnosltydatena CounaabHbIX yCayr

7. yCJ'IYI'M B LLenAx noBbileHNA KOMMYHUKAaTUBHOIO NOTEHLMaNa nonyaneneﬁ COLLMaNbHbIX YCAYT,
MMELWNX OrpaHNYeHnA U3HeNEeATE/IbHOCTHU, B TOM YUCHe ﬂ,eTEP’I-MHBaﬂMAOB

7.1

KoHcynbTMpOBaHKWe No Bonpocam

KoHcynbTMpOBaHME NO BOMPOCaM COLMANIbHO-CPeaoBOi
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coumanbHO-CpeaoBo
peabuantaumnm

peabunutaumMn,  HanpasBAeHHOW Ha  MHTerpaumio
WHBanAnaa B 06LEcTBO, B TOM 4uMc/ie MO BOMPOCaAM:
obecneyeHns HeobXOAUMbIM HaBOPOM TEXHUYECKUX
cpeacts peabunutaumm, cosgaHua AOCTYMHOM cpefbl;

obecneyeHus TUDNOTEXHUYECKMMMU cpeacTBamu
peabunutaumm n cobakamMm-npoBOAHUKAMWU cenbiXx W
cnaboBuAaALLNX WHBaNNAO0B; obecneyeHun
CYypAOTEXHUYECKMMU cpeactsamm FAYXUX "

cnabocnbllwallmMx MHBaANAOB; obecneyeHns MHBAIUAOB
C nopakeHWem OMnopHO-ABUraTeNbHOro annaparta,
BeAylMX  aKTUBHbIM  06pa3  KU3HU, Kpecsamu-
Konsickamu; obecneyeHMA MHBANMAOB C OTCYTCTBUEM
ABYX BEPXHUX KOHeyHocTeMn dYHKUMOHaNbHO-
3CTETUYECKOMN oAeX 0.

MpenocTaBneHne pekomeHAaunii No aganTauuu Kuaba
K NOTpebHOCTAM WMHBanMAa C y4eTOM OrpaHMYEHUs ero
KU3HEeAeATeIbHOCTH

7.2

O6yyeHne nHBaNNAOB (aeTen-
WHBaNA0B) NO/b30BaHMIO
cpeactBamm yxoaa u
TEXHUYECKMMU cpeacTBaMu
peabuantaumnm

MN3yueHne AnYHOro aena noayyvaTens coumanbHbIX YCAyr,
pesynbTaToB  AMArHOCTMYEeCKoro obcnefoBaHua WU
peKkomeHaaLni CneumanncTos; onpeaeneHve
peabuantaumoHHoro noTeHumana nosayyarens
COUMANbHbIX YCAYr MO 3anMCcam CneumanmncToB MeamKo-
COUMANbHOM 3KCMEepPTM3bl; NOAO0P TEXHUYECKUX CPEeaCTB
peabunantaumm B COOTBETCTBUM C TUMOM M CTPYKTYpOW
nedeKkta, 0cobeHHOCTAMM NcUXxoPpU3MYecKoro pasBuTUA
M peabUAUTAUMOHHBbIM  MOTEHUMANoM noay4yatens
COUMANbHbIX Yycayr; pa3paboTka TEeMATUKM W MJiaHa
3aHATUI, MHCTPYKUMIM MO TexHWKe 6e30nacHoCTU BO
Bpems 3aHATUN, NoAroToBKa HeobxoAMMbIX
TEXHWYECKUX  CPeact8  peabuautauuu,  HaraagHbIx
nocobuin (Tabnuu, pPUCYHKOB, KapT, cxem) And
OpraHM3aunn 3aHATUI; NPoBeAeHME 3aHATUN

7.3

O6y4eHne HaBblKam
(noapepaHne HaBbIKOB)
noseaeHmn B bbITy U
06LLLEeCTBEHHbIX MecTax

[delicTBMA npu NpegocTaBAEHUMM COUMANbHBLIX YCAyr
noyyaTensam CcoumanbHbIX YCAYr, OTHOCAWMMCA K
No6oi KaTeropuu rpakaaH: usyyeHue AWYHOro Aena
nosyyartens coumanbHbIX ycayr, pesynbTaToB
AMAarHOCTUKU U peKoMeHAauMin Cneumannctos; Bblibop
dopm 1 metogos paboTbl C NoayyaTeNem CoLManbHbIX
ycayr; nposefeHne obydYeHUs MPaKTMYECKUM HaBblKam
(nogaepraHuio HaBbIKOB) coumanbHo-6bITOBOM
afanTauuu, B BbIMOJIHEHUM KOTOPbIX Yy Moay4yaTens
COUMaANbHBIX YCNYr BO3HMKAIOT 3aTPYAHEHUS; OLEHKa
YCBOEHWA BHOBb MPUOBPETEHHbIX HAaBbIKOB COLMAIbHO-
6bITOBOW aganTauyMm; opraHM3aLmsa NCUXOA0ro-MeanKo-
neaarormyeckoro COMpPOBOXKAEHUSA nosyyartens
CoUuManbHbIX yCIyr B npouecce obyyeHwus; nposeseHue
MOHUTOPUHIa Pe3yNbTaToB 0by4YeHus.

JelictBua npu  nNpefocTaBNEHUMM  COUMANbHBIX  YCayr
NnosiyyaTento  CoUMabHbIX  YCAyr,  SBASAOLLEMYCH
rpask4aHMHOM  TpyaocnocobHoro  Bo3pacta  Wau
HecoBepLIeHHONETHUM pPebeHKOM: KOHCYAbTMpOBaHME




(obyueHune) ocHoBam gomoBoACTBa; 0OyYyeHUe HaBblkam
NPaBWAbHOrO nNpuvemMa nuwy; obyyeHWe HaBblKam
CaMOCTOATE/IbHOrO  MPOXKMBAHUA - MOATOTOBKA K
He3aBMCMMOMY o0b6pasy KU3HY; obyueHue
NnepcoHanbHOM COXpPaHHOCTK (be3onacHoCTH); obyyeHune
(noppeprkaHue) »KU3HEHHbIX HABLIKOB, BKJIOYAOLMX
NEepPCOHaNbHbIM  YyXOA4; TNpPOBeAeHWe 3aHATMK Mo
bGOPMMPOBAHUIO MPAKTUYECKMX HABLIKOB Yy poauTenei
(3akoHHbIX npeacTaBuTenen) no yxoay 3a pebeHKom;
obyyeHne BoneBoW perynAauuu; obydeHue xoabbe;
onpeaeneHve notpebHocTn u obydyeHne uHBaNMAA
HaBblKam cemeltHo-6bIToBOW AeATeNbHOCTH B
KOHKPETHbIX COLMaNbHO-6bITOBbLIX YCA0BUAX

MPUNOXKEHME N 2

K NOCTaHOB/IEHUIO

MNpaButenbctea CaHKT-MeTepbypra
0T 29.12.2014 N 1283

noPAAOK
NPEAOCTABNEHNA COUUANDBHDbIX YCNYT NOCTABLLUMKAMU COUNANBHbBIX
YCNYT B NONYCTALLMOHAPHOW ®OPME COLIMAIbHOTO OBC/YXXUBAHUA
B CAHKT-NETEPBYPIE

Cny1CcoK M3MEHAIOLWMX JOKYMEHTOB
(B pea. MoctaHoBneHui MpaButenbcTBa CaHKT-MNeTepbypra ot 30.06.2016 N 530,
071 09.11.2016 N 987, ot 09.06.2017 N 436)

1. O6wume nonoxKeHmsa

1.1. TMopagoK npepocCTaBNeHMA COUMAZbHbIX YCAYr MOCTaBLWMKAaMM COLMANAbHbBIX YCAyr B
noJsiycTauMoHapHoli ¢opme coumanbHoro obcnyxkmsaHua B CaHKT-lNeTepbypre (manee - Mopagok)
pa3paboTaH B COOTBETCTBUM C NyHKTOM 10 cTaTbk 8 M cTaTbel 27 deaepanbHoro 3akoHa "O6 ocHoBax
coumanbHoro obcnyxkueaHma rpaxaaH B Poccninickoit Pepepaunn' (ganee - PegepanoHbiii 3akoH N 442-
®3), a TakKe NyHKToM 9 cTaTbk 3 3akoHa CaHKT-MeTepbypra ot 24.12.2014 N 717-135 "O coumanbHOM
obcnykmnBaHum Hacenenus B CaHKT-MeTepbypre" (aanee - 3aKoH).

1.2. CoumanbHoe 06CANYy}KMBaHME B MONYCTALMOHApHON dopme couManbHOro 06CAYKMBaHMA
BK/ItOYaeT B cebs AeATeNbHOCTb NO NPeAOCTaBAEHWMIO COLMANbHBIX YCAYr MOAy4aTeNAM COLMANbHbIX
YCNYr, MPU3HAHHBIM HYXXAQOWMMUCA B COLMANBbHOM OOCAYKMBaAHMM, KOTOpaA HanpasiaeHa Ha
y/ly4LIEeHWEe YCIOBUI UX KU3HELEATENbHOCTU U(MAKN) pacluMpeHne MX BO3MOMKHOCTEN CaMOCTOSATE/IbHO
obecneymBaTb CBOM OCHOBHbIE }KM3HEHHbIE NOTPEOHOCTH.

(8 pea. MoctaHoBneHun MNpasutenbctea CaHKT-MeTepbypra ot 09.06.2017 N 436)

1.3. MNepeyeHb coumanbHbIX YCAYr, OKa3blBaeMmblX B MOJyCTaLMOHApHOW Gopme COLMaNbHOro
06CNyKMBAHMA NOCTaBLMKAMKN coumanbHbix yenyr B CaHKT-MeTepbypre, yTBep:kaeH 3akoHom (aanee -
MepeyeHb ycnyr).

1.4. CoumanbHble ycayrM B NOAYCTaUMOHApHOM dopme couManbHOro obCAyKMBaHMA
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npeaocTaBaATCA UX nonydyatenam B onpeageneHHoe BpemAa CYTOK C nepuogamu npe6b|Bava Ao
YeTblpeXx 4YaCoB U CBbllle YEeTbIpeX YacCcoB.

1.5. Ona npenocTaBNAeHUA COUMANbHBIX YCAYr B MOAYCTaUMOHApHOMW ¢opmMme COouManbHOro
06CNYKMBAHMA TPAXKAAHUH WAWM ero 3aKOHHbIM NpeacTaBuTeNb (danee - npeacTaBuTesb) NogaeT B
MUCbMEHHOM WAW 3NEKTPOHHOW dopme 3asBleHWe O MNPeaoCTaBAEHUM COLMANbHbIX  YCAYT,
cocTaBfieHHOe no dopme, yTBEPXKAEHHOM MpMKazom MuHWUCTEpPCTBA TPyLa WM COLMANbHOM 3aLLMTbI
Poccuitickoit  depepaumm ot 28.03.2014 N 1591 "O6 yTBepaeHUM GOpMbl 3aABAEHUS O
npegocTaBAeHMM COLMaANbHbLIX ycayr' (ganee - 3asaBneHue), B agMUHUCTpaLMio paioHa CaHKT-
MeTepbypra No MecTy }XUTENbCTBA UM NO MECTY NpebbiBaHUA rparkaAaHUHa.

(8 pea. MocTaHoBneHUA MpaBuTenbcTBa CaHkT-MNeTepbypra ot 09.06.2017 N 436)

lpaxkgaHMH 6e3 onpefeneHHOro MecTa KWUTeNbCTBa MNOAAeT 3asAB/ieHMEe B agMWMHUCTPaLMIO
paitoHa CaHKT-MeTepbypra no mecty paKTUUECKOro HAaXOXAEHWUA.
(ab3ay, BBeaeH MocrtaHoBneHem Mpasutenbctea CaHKT-MeTepbypra ot 09.06.2017 N 436)

1.6. 3asBneHne N gOKYMEHTbI, YKa3aHHble B pa3gene 5 MNopsaka, B TeyeHue natTi paboyumx gHewn ¢
0aTbl NOAaYM TpaXKAAaHUHOM 3asAB/JEHWA paccmaTpuBatoTca Komuccnen no NPUHATUIO pelleHna o
NPU3HAHUN  TPAXKAAHWMHA  HYXKAAOWMMCA B COUMAZIbHOM  OOC/AY)KMBAaHUMM WU COCTAB/IEHWUIO
WHAMBUAOYANbHOM  MPOrpaMMbl  MPeAoCTaBAEHUA  COUMANbHbIX  ycayr, dopmupyemon  npu
agMUHUCTpaLmm paiioHa CaHKT-MeTepbypra (panee - Komnceums).
(8 pea. MoctaHoBneHun MNpasutenbctea CaHKT-MeTepbypra ot 09.06.2017 N 436)

PelweHne o npeaocTaBNeHUM rpaKAaHaM CPOYHbIX COLMabHbIX YCAYr B NOAYCTaLMOHapHOM
dopme coumanbHoOro obcnyKmMBaHMA NnpuHMMaeTca Komuccmen B AeHb NOCTYMN/IEHWNA 3asiB/IEHUA.

1.7. MNMpu onpegeneHnn HeobXOAMMbBIX TPaxKAaHMHY BUAOB W KOAMYECTBA COLMANbHbLIX YCAYT,
npefocTaBAfAeMbIX B MOJyCTaUMOHapHOUW ¢opme CouManbHOro O0O6CAYKMBAHUA, Y4UTbIBaEeTCA
HY)X3eMOCTb MoJlyYaTenna COUMANbHbIX YCAYr B MOAYYEHUM TaKMX YCAYr, XapakTep ob6CTOATeNbCTs,
KOTOpble yXyAWalT WM MOTyT yXyAWUTb YC/NOBUA €ro KM3HeAeATeNbHOCTU, OLEHKa YC/0BUM
HU3HEAEeATENbHOCTU TpaXgaHuHa (MHOMBMAYANbHAA NOTPEOHOCTb B COLMANbHBIX YCayrax), a TaKxke
peKomMeHAyeMan UHAMBUAYANbHAA NPOrPaMMa COLMANbHOIO 0BCNYXKMBAHMUA NoNyYaTeNen coLManbHbIX
ycnyr, yreepxaeHHas KommuteTom no coumanbHol nonntmuke CaHkT-MNeTepbypra Ana faHHOW KaTeropum
noJsiydaTesnielt coumanbHbIX yCayr (aanee - MHAMBMAYaAbHAA NpOrpamma).

(8 pea. MoctaHoBneHun MNpasutensbctea CaHKT-MeTepbypra ot 09.06.2017 N 436)

MopAagoK onpepeneHns MHAMBMAYaJbHON NOTPEOHOCTM B COLMANbHbLIX YCAyrax nosydvaTtens
coumanbHbIX ycayr yteepxaaetca KomuteTtom no coumanbHoi noamtuke CaHkt-MNetepbypra.
(ab3ay, BBegeH MocrtaHoBneHem Mpasutenbctea CaHKT-MeTepbypra ot 09.06.2017 N 436)

1.8. T[lonyyatenn coumanbHbIX YCAYr BMApPaBe Yy4yacTBOBAaTb B MPABOOTHOLWIEHMAX MO
npeaocTaB/NeHUI0 colManbHbIX YCAYT B NOAYCTaUMOHAPHOMW dopmMe COLMaNbHOro 06CNYKUBAHUA NTUYHO
Wnun Yyepes npeacrasutensn. MNpu 3Tom IMYHOE y4acTMe B NPABOOTHOLLEHMAX MO NOAYYEHUIO COLMANbHbIX
YCAyr nonyyaTenein coumasbHbiX YCAYr HE INLLIAET UX NpaBa MMETb NpeacTaBUTeNs.

1.9. WHPopmMpoBaHWE rparkKaaH, MPU3HAHHbIX HYXAAOWKUMUCA B NOJYCTaLMOHAPHOM
coumanbHOM OBC/NYKMBAHMM, O MNoOpAAKe MNPeLOCTaBAeHUA CcouManbHbiX ycnyr, MepedyHe ycayr
OCYLLECTB/IAETCA HEMOCPEeACTBEHHO B MOMELLEHMAX MOCTABLLMKOB COLMAJbHbIX YCAYF, OKa3blBatOLLMX
coumanibHble YyCayrv B NOJIYCTaLMOHAPHON Gopme COoLManbHOro OBCNYXKMBAHMA, C MUCMOJb30BaHMEM
3N1eKTPOHHOM nAn TenedoHHON cBA3U, MHPOPMALLMOHHO-TENEKOMMYHUKAUNOHHOM ceTh "UHTepHeT",
MHbIMM 06LWEeA0CTYNHbIMK Cocobamu.

2. CTaHAapT CouManbHbIX ycayr

2.1. CoumanbHble ycayru B noaycraumoHapHoi popme coumanbHOro o6CiyKMBaHMA C NepUoaom
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npebbiBaHMA 40 YeTbIpex YacoB NPeAoCTaBAAIOTCA CAeAYIOWMM KaTeropmam noaydatenein coumanbHbIx
ycayr:

rpa*xgaHam nMoOXwunoro BO3pacta, YaCTU4YHO WM NOJIHOCTbKO YTpPaTUBLWIMM cnocobHocTb K
CaM006CI1Y)'KMBaHMIO, OAUNHOKO NMpoXXuBakwwnm, OANHOKO NPOXKMUBAOWUM CYNPYyXeCKMM Napam,

rpaxgaHam nMOXwuWnoro BO3pacta, YaCTU4YHO WM NOJIHOCTbKO YTpPaTUBLWIMM CNocobHOCTb K
CaM006CJ'Iy)KMBaHVII-O, NPoOXuBarwWMm B CEMbE,

WMHBAANZAM TPYLOCNOCOOHOro BO3PacTa C HapyLweHUAMU GU3NYECKOTO Pa3BUTUS;
WMHBAANZAM TPYLOCNOCOHHOro BO3pacTa C HapyLeHMAMU YMCTBEHHOTO Pa3BUTKS;
WMHBANNAAM TPYAOCNOCOHHOro BO3pacTa, HyKaaoLWwmmca B npodeccmoHaibHOM 06yYeHum;
AeTAM-UHBaANAAM C ABUTaTeIbHbIMU HaPYLIEHUAMW PA3BUTHSA;

AEeTAM-MHBaVAAM C HapyLEHUAMMU YMCTBEHHOTO Pa3BUTUS;

AEeTAM-UHBAINAAM C CEHCOPHbIMW HApYLUEHUAMM Pa3BUTHS;

AeTAM paHHero Bo3pacTa, MMeloLWMM Npobaems! B passuTuy;

HECOBEPLUEHHONETHUM, HaXOAAWMMCA B TPYAHOW KM3HEHHOM cuTyaumm u(uau) B CoLManbHO
OMacHOM NONOXKEeHWUMU;
(8 pea. MoctaHoBneHun MNpasutenbctea CaHKT-MeTepbypra ot 09.06.2017 N 436)

HecoBepLEeHHONETHUM MaTepAM C MageHUaMn N HeCoBepWEHHONNETHUM 6epeMeHHbIM,'

iMUaM U3 Yncna geTein-cupoT U AeTel, ocTaBmnxca 6e3 noneyeHusa poauteneid, B BospacTte oT 18
00 23 neT, HaxoAALLMXCA B TPYAHOMW XKU3HEHHOMW CUTYyaLMK;

CEMbBSIM, HAXOZAWMMCA B TPYLHOM KM3HEHHOW CcuUTyauuum wu(Mam) B COUMANBHO OMacHOM
NO/I0XKEHWUN, C HECOBEPLLUEHHONETHUMM AETbMU;
(8 pea. MoctaHoBneHun MNpasutenbctea CaHKT-MeTepbypra ot 09.06.2017 N 436)

ab3aL, uckntodeH. - MocraHosneHue MpasuTtenbctBa CaHKT-MeTepbypra ot 09.06.2017 N 436;

YKEHLMHAM, HAXOOALWMMCA B TPYAHOM XU3HEHHON CUTyaLMK;
(8 pea. MocTaHoBneHUA MpaBuTenbcTBa CaHkT-MeTepbypra ot 09.06.2017 N 436)

6e’KeHLaM U BbIHYXKAEHHbIM NepecesieHU,am, HaxoAAWMMCA B TPYAHOMU }KU3HEHHOW CUTYauuuy;

rpa*kaaHam, Kenawmm NPUHATbL Ha BOCNUTaHME B CEMbIO AETEN-CUPOT U AeTen, ocTaBLumxca bes
noneyeHus poautenei;

CEMbSAIM, NPUHABLIMM Ha BOCMUTAHUE B CEMbIO AETEN-CUPOT M AETeN, OCTaBLUMXCA 6e3 noneyeHus
poauteneu;

BUY-MHPUUMPOBAHHBIM FpaXkgaHam M YaeHaM UX cemeit;
rpaxgaHam, 3aBUCMMbIM OT NCUXOAKTUBHbIX BELLECTB;

rpaxgaHam 6e3 onpeseseHHOro MecTa KUTeNbCTBa;
(8 pea. MoctaHoBneHwuit MpaButenbcTea CaHKT-MNMeTepbypra ot 09.11.2016 N 987, o1 09.06.2017 N 436)

ab3au, uckntodeH. - MocraHosneHue MpasuTenbctBa CaHKT-MeTepbypra ot 09.06.2017 N 436.
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2.2. CoumanbHble ycnyru B NoaycTaumoHapHoli ¢opme CoLManbHOro 06CNyKnBaHUS ¢ NepMoLom
npebbiBaHWA CBbllle YeTblpex YacoB MNPeAoCTaBAAIOTCA CAeAyloWMM KaTeropuam nosy4darenei
coumanbHbIX YCAYr:

rpaxgaHam nMOXWaoro BO3pacta, YaCTU4YHO WM NOJIHOCTbKO YTPaTUBLWIMM cnocobHocTb K
CaMOO6C}1y)-KMBaHVII-O, OAUNHOKO NMpoXuBakwwnm, OANHOKO NPOXKUBAKOLWUM CYNPYyXeCKMM Napam,

rpaxgaHam nMoXwuanoro BO3pacta, YaCTU4YHO WM NOJIHOCTbKO YTpPaTUBLWIMM cnocobHocTb K
CaMOOGCﬂy)KVIBaHVII-O, NPoOXunBarwoLWMm B CEMbE,;

ab3aL, uckntoyeH. - MocraHosneHue MpasuTtenbcta CaHKT-MeTepbypra oT 09.06.2017 N 436;
WHBaMAaM TPyA0CnocobHOro Bo3pacta C MHOMKECTBEHHbIMU HapyLLUEHUAMW PA3BUTUSA;
WMHBaNMAaM TPy[0CNocobHOro Bo3pacTa ¢ HapyLWeHUAMM GU3NYECKOTO Pa3BUTHUS;
WMHBaNMAAM TPY[0CNOoCObHOro Bo3pacTa C HapyLWeHUAMM YMCTBEHHOIO Pa3BUTUS;

WHBAANZAM TPYA0CNOCOOHOro BO3pacTa C HapyLWEHUSAMWU YMCTBEHHOTO PasBUTUSA, HYXKAAOLWMMCA
B COLMANbHO-TPYA0BOM peabunmraumu;

MHBa/IM4aM pr,ﬂ,OCI’IOCOGHOI’O BO3pacTta C CEHCOPHbIMU HApPyLWEeHNAMU Pa3BUTUA (I'IO 3p8HVII-0),'
AeTAM-UHBA/IMAaM C MHOXXeCTBEHHbIMU HapPYLWEHNAMU PA3BUTUA;

AeTAM-UHBaIMAaM C ABUTaTE/IbHbIMU HapPyLWEHNAMU Pa3BUTUA,

AeTAM-UHBA/IMAaM C HapylweHNAMN YMCTBEHHOIO Pa3BUTUA;

AeTAM-UHBa/IMAaM C CEHCOPHbIMU HapyLeHNAMU Pa3BUTUA,

HEeCoBEpPLUEHHONETHNM, HAaXO4ALWMMCA B TPYAHOMN KW3HEHHOW cuTyauum u(Mam) B coumanbHO
0ONacHOM MOJ/IOXKEHWMY;
(8 pea. MoctaHoBneHun MNpasutensctea CaHKT-MeTepbypra ot 09.06.2017 N 436)

rpaxgaHam 6es onpeaeseHHOro MecTa KUTebCTBa;
(8 pea. MoctaHoBneHwui MpaButenbcTea CaHKT-MNMeTepbypra ot 09.11.2016 N 987, o1 09.06.2017 N 436)

rpa*kAaHam NoXKUI0ro BO3PACTa C CEHCOPHbIMM HAPYLUEHUAMM Pa3BUTUA (MO 3PEHUID).
(ab3ay, BBeaeH MocTtaHoBneHnem Mpasutenbctea CaHKT-MeTepbypra ot 09.11.2016 N 987)

2.3. CocTaB COUMaANbHBIX YCAYr, NPefoCTaBAsAeMbIX B MOJYCTALMOHAPHON dopme coumanbHOro
06CNYKMBAHUSA, BKAKOYAA OMMUCAHME COLMANbHbLIX YCAYT B pa3pese BUMAOB COLMAJbHBIX YCIYT, yKasaH B
NPUNONKEHNUU K MopaaKy.

CpoyHble couManbHble yCcAyrM B MNOAYCTaLMOHApHOW ¢GOpMe COLMANbHOrO 06CNyKMBaAHUA
npeaocTaBnAOTCA B COOTBETCTBMM C COCTaBOM CPOYHbIX COUMANbHBLIX YCAYr, NPeAoCTaBAAEMbIX
NoCTaBLMKAaMM coumanbHbix yeayr B CaHKT-TeTepbypre, yTBEPKAEHHbIM HACTOALLMM NOCTAHOBEHUEM.
(ab3au, BBeaeH MNoctaHoBneHMem MpaButenbcTea CaHkT-MNeTepbypra ot 09.06.2017 N 436)

2.4. CocTaB cOLUMANbHbIX YCAYr, NPeaocTaBaAsemblX B NOAYCTaLMOHAPHOW dopme coumanbHoro
obcnyKmMBaHMA, BKAOYAA Mx obbem, B paspese BUAOB COLMAJbHbBIX YCAYr WU KaTeropuin nosydyatenen
coumanbHbIX ycnyr, ¢opmupyetca M yTBepgaetca KomuteTom no coumanbHoM nonutuke CaHKT-
Metepbypra.

(8 pea. MoctaHoBneHuA MNpasutensctea CaHKT-MeTepbypra ot 09.11.2016 N 987)

2.5. CoumanbHble ycayru B NOAyCTaUMOHapHOM ¢opme couManbHOro 0bCny»KMBaHUA
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NpeaoCcTaBAAOTCA MOJY4YaTeNl0 COUMaNbHbIX YCAYT B CPOKM, ONpedefieHHble B WHAMBUAYaANbHOW
nporpaMmme M AOroBope O NPeAOCTaBAEHUN COLMabHbIX YCAYT, 3aK/A0YaEMOM MeXAY NOCTaBLLMKOM
coumanbHbIX YCAYT U rparKaaHMHOM (NpeacTaButenem) (aanee - 4OroBop); CPOUHbIE COLMANbHbIE YCAYTU
- B CPOKM, 0B6YC/I0BNEHHbIE HY»KAAaEeMOCTbIO NoAy4YaTena coumanbHbiX YCayr (HemeaneHHo).

2.6. MNopgywesble HOPMATUBbI (PUHAHCMPOBAHMA COLMAJbHBIX YCAYr, OKa3blBaeMblX B
noJslycTauMoHapHOM dopme CcoLManbHOro OBCAYKMBAHUA, EXKErogHO paccumTbiBatoTca KomuteTom no
SKOHOMMYECKON MOAUTUKE W  CcTpaTermyeckomy naaHuMpoBaHuto CaHKT-MeTepbypra ¢ y4yeTom
METOANYECKUX PEKOMEHZALUMN MO pacyeTy MNoAyLleBblX HOPMATUMBOB (GMHAHCMPOBAHWUA COLMA/IbHbIX
YCAyr, YyTBEPXKAEHHbIX NocTaHoBAeHueM MpaButenbcTea Poccuiickon deapepaumnm ot 01.12.2014 N 1285,
Ha OCHOBaHMM AaHHbIX, NpeAcTaBAeHHbIx KomuTeTom no counanbHoi nonutnke CaHkT-Metepbypra.

BennumHa noaylwesblx HOPMATUBOB (GUHAHCMPOBAHWMA COUMANbBHBIX YCAYr Ha o4yepenHoi
bUHAHCOBbIM FO4 M Ha NJIAHOBbIN Nepuos yTeep:KAaeTcA KoOMUTETOM MO SKOHOMUWYECKON MOAUTUKE U
CTpaTerMyeckomy nnaHupoBaHuio CaHKT-lMeTepbypra exxerogHo o 15 HoAbpA Tekywero ¢MHAHCOBOrO
roga.

A63au, UckNtoueH. - MNoctaHoBneHune MpaButenbctea CaHKT-MNeTepbypra o1 09.11.2016 N 987.

2.7. OCHOBHbIMW  MOKa3aTeNsiMK, OMPeaenaloWMMM  KayecTBO  COLMaNbHbIX YyCcayr B
noaycTauMoHapHo GopMe CoLMaNbHOro 06CAYKUBAHUA, ABNAIOTCA:

MoKasaTenn, XapaKTepusylollMe YAO0BAETBOPEHHOCTb COLMaibHbIMK YyCaAyramu nosydarenei
coumanbHbix ycayr (Hanpumep, uYMcA0 OBOCHOBAHHbLIX Xanob, YMCAO MONOMKUTE/bHLIX UK
oTpuMLUaTe/IbHbIX 0T3bIBOB 0 paboTe NOCTaBLIMKA COLMAbHBIX YCAYT);

Ha/iMume M COCTOAHME AOKYMEHTOB, B COOTBETCTBMM C KOTOPbIMW MNOCTABLUMK COLMANbHbLIX YCAYr
OCYLLECTBAAET AOeATeNbHOCTb B cdepe MoAyCcTaLMOHAPHOro coumanbHoro obcay:KuBaHua (ycTas
(nonoeHune); pykoBoAcTBa, NpaBMAa, UHCTPYKLMU, METOAMKM PaboTbl C NOMYYaTENAMMU COLMANBHBIX
yCAyr u cobCcTBEHHOM AEATENbHOCTU; 3KCMAyaTaUMOHHbIe AOKYMEHTbl Ha obopyaoBaHWe, Npubopbl U
annapaTypy; UHble LOKYMEHTbI);

YNCNEHHOCTb nonyaneneﬁ CoUuManbHbIX YyCNyr, oXxBa4eHHbIX COUMaA/IbHbIMU YCNyramn 'y AaHHOro
NOCTaBLWWMKa COUMNAIbHbIX YCNYT;

[AOCTYMHOCTb YCNOBUI PasMELLEHNA MOCTABLLMKOB COLMaNbHbIX YCAYr (B TOM uMciae AOCTYMHOCTb
npeaocTaBAeHUA COLMaIbHOIO 06CNYKUBAHNA A8 UHBANNAO0B U APYIMX JINL, C YYETOM OrpaHUYEeHnI nx
XU3HeaeATeNbHOCTH);

YKOMMNNEKTOBAHHOCTb WTAaTa NOCTaBLMKa COLMaNbHbIX YCAYr cneynaanctamum n nx KBaI'IVId)VIKaLI,VIﬂ,'

HanuuMe crneuumanbHOro U TeXHUYECKoro ocHalleHus (obopygosaHue, npubopbl, annapaTypa U
T.4.) NOMeLLEeHNI NOCTaBLLMKa COLManbHbIX YCAYT;

coctosHMe uHPopmauMM O MopAdKke M npaBunax nNpefocTaBAeHUA COLMaNbHbIX YCAyr B
noaycTaunmoHapHoM popme coLMabHOTo 0B6C/YKNUBaAHUS;

MoBbILWEHME KAaYecTBa CoLMabHbIX yCayr n 3$pdeKTUBHOCTU UX OKasaHuA (onpegenseTtca ncxoas
M3 MeponpuATMIA, HampaB/JEHHbIX Ha COBEPLIEHCTBOBAHWE AEATE/NIbHOCTU MOCTaBLMKA COLMA/bHbIX
YCAYT NPy NPeAoCTaBAEHUN COLMANBHBIX YCAYT).

2.8. MNpu ouUEHKe KayecTBa COUMaA/bHbLIX YCAYr B MNOJyCTaLMOHapHOMA ¢dopme CcounanbHOro
06cnyKMBAHNUA NCNONb3YIOTCA CeayoLWne KpUTEePUK:

NONIHOTA NpeaocCTtaB/ieHNA counanbHbIX yCcnyr B COOTBETCTBUU C Tp66OBaHMﬂMM AEﬁCTByDMEFO
3aKOHO4AaTeNbCTBAa;
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CBOEBPEMEHHOCTb MpPeaoCTaB/eHUss COUMasbHbIX YCAyr, B TOM YUC/IE C YYETOM CTeneHu
HY*KAaeMOCTM NoaydYaTenn coumanbHbiX YCayr;

pe3ynbTaTUBHOCTb (3GPEeKTUBHOCTL) NPeaoCTaBAEHMA COLMANbHON ycayrn (yaydlueHue ycnoBuid
XU3HEeAeATENbHOCTU NOYYaTeNs COLMANbHbIX YCAYr).

2.9. MoKasaTenn KayecTBa MNPeAOCTaBAEHUA COLMAbHbLIX YCAyr B MOAyCTauMoHapHon dopme
CouManbHOro 06CNYKMBAHUA M OLLEHKA Pe3y/abTaToB MX MPeLOCTaB/eHNA NOCTABLLMKAMMU COLMANbHbBIX
YCAYr ONpeaenatoTca no pesy/ibTaTam NpeaocTaBNeHUsA COLMANbHBIX YCAYT MPUMEHUTENLHO K KaXKA0MY
KOHKPETHOMY MOJy4aTesto COLMANbHBIX YCAYT.

2.10. YcnoBus npeaocTaBNeHna COUManbHbIX YCAYr B MOYCTaLMOHAPHOM GOpMe COLMaANbHOIO
06CNyKMBAHUA ONPeaensalTcd B COOTBETCTBMM C  YC/NOBMAMM, YCTAHOB/EHHbIMU AEUCTBYIOLLMM
3aKOHO4ATE/NIbCTBOM, C Y4YE€TOM YC/OBWMI, YCTaHOB/IEHHbIX MOAyYaTeNl0 COUMaNbHbIX YCAyr B
WMHANBUAYANbHON NPOrpamme 1 4OroBope.

2.11. MpyM nNOAyYeHWUM COUMaANbHbLIX YCAYr B MNOAYCTaUMOHapHOM ¢opme CouManbHOro
06CNYKMBAHMA NOAYYATENN COLMANBHBIX YCAYT UMEIOT NPaBo:

Ha yBaXXuUtesbHOE N T'YMaHHOE OTHOLUEeHWE;
Ha Bbl60p NOCTaBLWWMKa COLUMA/IbHbIX YCNYT;

Ha noslyyeHue HecniaTHO B AOCTynHoW ¢opme MHGOPMALMM O CBOMX MpaBax M 06A3aHHOCTAX,
BMAAX COLMANbHbIX YCAYr, CPOKaxX, NOPAAKE U YCAOBUAX MX NpeaocTaBieHunn, Tapudax Ha 3TW yCayrn u
NX CTOMMOCTW, BO3MOXHOCTM MOAYyYEHMA 3TUX YCayr 6ecnnaTHo;

Ha OTKa3 OT NpeAaocCTtaB/ieHNA COUNaNbHbIX YCNYT,

Ha obecneyeHne yCﬂOBVII‘;I I'Ip€‘6bIBaHVIFI B OpraHmnsaumAax coumanbHoOro 06C}1y)-KVIBaHMH,
COOTBETCTBYHOLWMNX CAHUTAPHO-TUTUEHNYECKUM TDEGOBaHMﬂM, a TaKXXe Ha Hap,nemau.l,mﬁ yxoga,

Ha CBO6OAHO€ noceweHmne npeacraBuTeNnAMun, agBokatamu, HOTapunyCamu, npencraButenamm
OﬁLLI,ECTBEHHbIX M(VIJ'IVI) MHbIX opraHmaau,Mﬁ, CBAWEHHOCNYXXNTENAMU, a TaK¥Ke PoACTBEHHUKaMMN U
ApyrmnMmum amdamm B AHEBHOE U BEYEPHEE BPEMA,

Ha KOH¢MLI,EHLI,VIafIbHOCTb VIHd)OpN\aLI,VIVI TIMYHOTO XapakKTepa, CTaBLIEN U3BECTHOWM npn OKasaHuWn
ycnyr;

Ha 3alWn1Ty CBOUX NPaB N 3aKOHHbIX MHTEpPEeCOB, B TOM YUC/1E B Cyp,E6HOM nopagke.

2.12. MonyyaTenb coumanbHbIX YCAyr o06s3aH CBOEBPEMEHHO B MNUCbMEHHOW ¢dopme
MHPOPMMPOBATL NOCTABLLMKA COLMAJbHBIX YCAYr 06 M3MEHEeHMM 06CTOATENbCTB, OOYC/IOBNMBAOLWMX
NoTpebHOCTb B NPeAOCTaBNEHWM COLMANBHBIX YCAYr B MOMAYyCTaLMOHapHOW ¢opme COLMaNbHOIO
obcnyKmBaHus.

3. OnnaTa npeanocrtassieHnA coumnanbHbIX yenyr

3.1. CoumanbHble ycnyrm B MoaycTaumoHapHol ¢opme coumanbHOro obcaykmaHusa B CaHKT-
MeTepbypre NpeaoCTaBAAOTCA NOCTaBLIMKAMM COLMAbHbBIX YCayr 6ecnnaTHo, 3a NAaTy UAK YaCTUYHYIO
nAaTy B COOTBETCTBUM CO CTaTbel 7 3aKoHa.

PeweHne 06 YCN0OBUNAX OKa3aHUA CcounanbHbIX yCnyr B I'IO/'IYCTaLl,MOHapHOﬁ ¢opme coumnanbHOro
O6CI'IY)KMBaHMF| (6ECI'I}'IaTHO, 3a NNaTty Uan 4aCTUYHYIO nnaTy) NMPUHUMAETCA NOCTaBLWMKOM COUUNabHbIX
YCNyr Ha OCHOBaHWKU NpeacTtaBademblX Noay4vyaTesieM CoOunanbHbIX YCNyr (I'Ipe,Cl,CTaBMTel'IeM) AOKYMEHTOB
C y4yeTom CpegHegyuwesoro Aoxoaa nojay4dyatena couuanbHbIX yCayr, Be/NYUHbI MNPOXKUTOYHOIO
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MUHMMYMa, yCTaHoB/IeHHOro B CaHKT-NeTepbypre, a TakKe TapndoB Ha coumanbHble yCayru.

PacueT cpeaHeayWweBOro A0X04a B OTHOLEHUM MOAYYATENA COLMAbHbBIX YCYT, 32 UCKIOYEHMEM
JIML, YKasaHHbIX B NyHKTe 3.2 lopAgKka, NpousBOAMTCA Ha AaTy OOpalleHMA WM OCYLLeCTBAseTcA B
COOTBETCTBMM C nocTaHoBneHnem [MpaButenbcrtea Poccuiickon depepaumm ot 18.10.2014 N 1075 "0O6
yTBEpPXKAeHUM MpaBua onpegeneHns cpeaHeayLweBoro 4oxona ANA NpeaoCcTaBieHUsa CoUManbHbIX YCayr
6ecnnaTHoO" Ha ocHoBaHUWU cBeAeHWM (MHGOPMaLUKM) O cOCTaBe CEMbMU, HAMUMKM (OTCYTCTBUM) A0OXOA0B
Y/IeHOB CEMbM UM OAMHOKO MPOXKMBAOLLENO FPaXKAAHMHA U NPUHAZAEXaAWeEM UM (eMy) MMYLLECTBE HA
npase cO6CTBEHHOCTMU.

3.2. CouuanbHble ycayrm B MOJyCTaLMOHapHOW ¢opme coumanbHOro  06CayKMBaHUA
npegocTaBastoTcs 6ecnnaTHo:

HeCOBEPLEHHONIETHUM OETAM;

nnuam, NnoCTpagasWwinm B pe3ynbTaTte l-IpeSBbI‘-Ia[/’IHbIX chyau,Mﬁ, BOOPYXEHHbIX
MeXHauMOHa/IbHbIX (Me)KaTHMHECKMX) KOHd)}'IMKTOB,'

pogouTensm (3aKOHHbIM MNPeACTaBUTENSAM) HECOBEPLEHHONETHUX AeTel, HaxoAAwMXca B
COLMaNbHO OMACHOM MONOXEHNM;
(ab3ay, BBeaeH MocTtaHoBneHem Mpasutenbctea CaHKT-MeTepbypra ot 09.11.2016 N 987)

rpa)kaaHam, cpegHesyLlweBon AOX04 KOTOPbIX Ha AaTy obpalleHus 33 NoJlyYeHUEM COLMAbHbIX
YCAYT HUXe npeaenibHOM BeUUMHbI UNK paBeH MnpeaesibHOW BesnunHe cpedHeayLieBoro Aoxo4a Ans
npeaocTaBAeHMA COLMabHbIX yCayr 6ecniaTtHo, yCTaHOB/IEHHOW B cTaTbe 8 3aKoHa.

3.2-1. B noayctaumoHapHon popme couManbHOro obCayKMBaHMA NpesocTaBaatoTca H6ecnnaTtHo
cneayolme BUAbI COUManbHbIX YCAYT:

COUMaNbHO-NCUXONOTUYECKNE;
coumanbHo-Negarornyeckume;
coumanbHO-TPYAOBbIE;
coumanbHO-MpPaBoBbIE;

YCNYrM B LENAX MOBbIWEHNA KOMMYHUKAaTUBHOIO MOTEHUMANA MoayyYaTenen CouManbHbIX YCAyr,
UMEIOLLMX OTPAHUYEHMA KMU3HEeAeATENbHOCTH, B TOM YMC/E AETEN-UHBANNLOB.
(n. 3.2-1 BBegeH MNocraHoBneHMem MpaButenbcTea CaHkT-MNeTepbypra ot 09.11.2016 N 987)

3.3. CoumanbHble ycayru B noaycTauuMoHapHoli dopme coumanbHoro obcnyxusaHua
NpeaoCcTaBAAOTCA 3a MAaTy UM YaCTUUYHYIO MAaTy, ecnu Ha Aaty obpalleHua cpeaHeaylleBon A0X0A,
nonydyaTens CouManbHbIX YCAYr MpesblaeT MNpeaenbHy0 BeWuMHy cpeaHedylleBoro Aoxoda ANs
npeaocTaBAeHMs COLMaNbHbIX yCayr 6ecniaTHo, yCTaHOB/IEHHYIO B CTaTbe 8 3aKoHa.

3.4. Pazmep erkemecA4YHOM MNAaTbl 338 NPeAOCTaBNEHNE COLMAAbHBIX YCAYr B NOAYCTaLUMOHAPHOM
dbopme coumanbHOro obCNYKMBAHUA PACCUMTLIBAETCA Ha OCHOBE TapuPOB Ha COUMANbHbIE YCAYIN,
ycTaHaBAMBaeMblx KomuteTom no coumnanbHol nonntmke CaHkT-NeTepbypra, HO He MOXKET NpeBbIWaTh
NATUOECATU NPOLEHTOB pPasHULbI MeXAy BeNWYMHOW CcpegHeaylleBOoro Aoxoga noJjy4vatens
COUMANbHbBIX YCAYr W NpeaenbHOM BE/MMMHON CcpefHeayleBOro Aoxoda AAA NpefocTaBieHus
couManbHbIX ycnyr 6ecnnatHo, onpeaeneHHon B cTaTbe 8 3aKoHa.

3.5. MnaTa 3a nNpenocTaBAeHUEe COLMANbHbIX yCAyr B NoaycTaumoHapHon ¢dopme coumanbHOro
obcny)KMBaHMA  B3MMaEeTCA  MOCTaBLMKOM  COLUMANbHbIX yCcayr B MNOpAAKe, YCTaHOBJIEHHOM
MpasutenbctBom CaHKT-leTepbypra.
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(n. 3.5 B pea. NoctaHoBneHuA MpaButenbctea CaHkT-MNeTepbypra ot 30.06.2016 N 530)
4. TpeboBaHUSA K 4eATENIbHOCTU NOCTABLLMKA COLMaNbHbIX YC/Iyr

4.1. TlOoCTaBWMKOM COLUMANbHbIX YCAYr, NPeAOCTaBAfEeMbIX B MOAyCTaLMOHapHOW dopme
coumanbHOro obcnyKneBaHua (Aanee - NOCTaBLLMK YCAYT), ABAAETCA IOPUANYECKOE ANLO HE3aBUCUMO OT
ero  OpraHuM3auMoHHO-NPaBoOBOM  GOpPMbI n(nnn) WMHOVBUAYANbHbIN npegnpuHMmMmarens,
OCYWeCcTBAAOWME couManbHoe 06CAyXMBaHME B  MOAYCTaUMOHapHOMW  ¢opme  coumanbHOro
obcnyKmBaHus.

4.2. [lesaTenbHOCTb NOCTaBLMKa YCAYr AO/XKHA COOTBETCTBOBATb TpebosBaHuam PenepanbHoOro
3akoHa N 442-®3, apyrux ¢peaepanbHbiX 3aKOHOB M MHbIX HOPMATMBHbIX MPaBOBbIX aKTOB Poccuiickoi
®Pepepaumn, 3aKoHa, a TaKKe MHbIX 3aKOHOB M MHbIX HOPMATUBHBbIX NPaBOBbIX akTOB CaHKT-MeTepbypra.

4.3. MocTaBWwMK ycnyr obA3aH npefocTaBAsTb COUMaNbHbIe YCAYrM B COOTBETCTBMM C
WHANBUAYAIbHBIMM NPOrpaMmMaMm 1 YyCAOBUAMM 4OTOBOPOB HA OCHOBaHMK TpeboBaHu PenepasbHOro
3akoHa N 442-3.

4.4, Tpy npeaocTaBNAeHUN COUMANbHbLIX YCAYr B MNOAYyCTaLMOHapHOW ¢opme coumanbHOro
06CNYyKMBAHMA NOCTABLLMK YCAYr 06A3aH:

CO6J'HO,CI,aTb NnpaBa 4YenoBeKa U rpa*kaaHnHa;
obecneunBaTb HENPUKOCHOBEHHOCTb IMYHOCTU U 6e3onacHOCTb nonyaneneﬁ COUUnanbHbIX yCnyr,

obecneumBaTb O3HaKOMJ/IEHME MoayyaTenei couuanbHbIX  ycayr (npeacrasutenei) ¢
NpPaBOYyCTaHaB/AMBAOWMMM AOKYMEHTaMWU, Ha OCHOBAHMM KOTOPbIX MOCTaBLUMK YCAYr OCYyLLeCTBAAET
CBOIO AeATeNbHOCTb U OKa3blBaeT CoLMasibHble YCAYTn;

obecneunBaTb COXPaHHOCTb TINYHbIX BELLI,EI'Z n LI,EHHOCTEI‘;1 nonyaneneﬁ COLMaNbHbIX YCAYT;

NpeLoCcTaBAATb NOJyYaTeNAM COLMANbHBIX YCNYT BO3MOMKHOCTb NO/b30BATLCS YCAYyraMu CBA3WU, B
TOM yncne MHPOPMaLMOHHO-TEIEKOMMYHMKALLMOHHOM ceTn "UHTepHeT", NO4YTOBOM CBA3Y;

nHpopmMpoBaTb MOJIydyaTeNiell COUMasbHbIX YCAYyr O MpaBuaax MoXapHoW 6GesonacHocTy,
aKcnyaTauum npeaocTaBasemMbix NPUbopos 1 060pya0BaHUS;

obecneynTb MoOaydYaTeNAM COUMaAbHbIX YCAYr YCnoBua npebbiBaHWA, COOTBETCTBYlOLLME
CaHUTapPHO-TUrMEeHUYECKUM TpeboBaHNAM, a TaK}Ke Hagnexalluii yxoa;

MUCNONHATb UHbIe 06‘r'|3aHHOCTM, CBA3aHHbIE C peanm3au,mel71 npas nonyaneneﬁ COLUMaANbHbIX yCnyr
Ha couunanbHoe 06C!'Iy)'KMBaHMe.

5. NepeyeHb AOKYMEHTOB, HE0BX0AMMbIX ANA NpeaoCcTaBAeHUA
coumanbHbIX ycayr

5.1. PeweHre 0 NpefoCcTaBAeHMM COLMANbHbIX YCAYr B NOAYCTaLMOHapHOW dopme coumanbHOro
obcnyKMBaHMA NPUHMMAETCA agMUHUCTPauMelt paoHa CaHkT-MeTepbypra Ha OCHOBaHWUW CAeLYOLLNX
OOKYMEHTOB:

(8 pen. MNoctaHoBneHwuit MpasutenbcTea CaHkT-MNeTepbypra o1 09.11.2016 N 987, o1 09.06.2017 N 436)

OOKYMEHT, yA0CTOBEPAIOWMI IMYHOCTb MONYYATENA COUMANBHBIX YCAyr (NpeacTaBuTens);

AOKYMEHT, I'IO,D,TBep)K,D,aPOLLI,VIVI NONTHOMOYNA NpencTtaBuUTenA (I'lpl/l 06paLLI,EHVIVI 3a nonyvyeHunem
counanbHbIX yCnyr ﬂpEACTaBMTeﬂﬂ);
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OOKYMEHT, TMOATBEPXKAAOWMIA  MECTO XUTenbctBa W(MAM) npebbiBaHMA, GaKTUYECKoro
NPOXKMBaAHMA NOMyYaTeNs coumanbHbIX ycayr (npeacrasutens);

OOKYMeHTbl (cBeAeHWA), NOATBep)KAAOWME HaauuMe Yy rMosayyaTens CcouManbHbIX ycayr
06CTOATENBLCTB, KOTOPblE YXYAWAT MAM MOTYT YXYAWWTb YCAOBUA €ro KU3HeAeATe/NbHOCTH,
NOC/YXKUBLUMX OCHOBAHWEM AR MPU3HAHUS TPAXKAAHWHA HYXOAOWMMCA B COLMabHbIX YCayrax B
nonycTaumoHapHoi popme coumanbHOro 0bCNyK1MBaHUS;

ab3aubl WecToi - ceabMOI UCKAOYeHbI. - MocTaHoBneHMe MpaButenbctea CaHkT-MeTepbypra ot
09.11.2016 N 987.

5.2. [JoKyMeHTbl, HeobxoauMmble ANs NPUHATUS PeLleHns O NPeAOoCTaBNeHUM COLMAbHBIX YCIYT B
noJsyctTauMoHapHoi ¢opme COLMaNbHOTO OBCNYKMBAHWA, NPEACTaBAAOTCA NOJyYaTeNem COLMabHbIX
ycayr (npeactasutenieM) AMYHO AMBO NogsiexkaT MNPeacTaBAEHMIO B PamMKax MEeKBeAOMCTBEHHOro
NMHPOPMALMOHHOTO B3aUMOAENCTBUA B COOTBETCTBMM C TpeboBaHMAMM cTaTbk 7 PegepanbHOro 3akoHa
"06 opraHM3auMM NpeaoCTaBNeHMA rOCyAaPCTBEHHbIX U MyHULMNANAbHbIX yCayr".

5.3. 1N nony4YyeHnsa coumanbHbIX YCAYT B MOAYCTaUMOHaPHOM pOopMe COLManbHOro 06CnyKmnBaHnaA
noaydyaTtenb coumanbHbiX YCAyr (NpeacTaBuTeNnb) 40KeH NPeACcTaBUTb NOCTaBLMKY COUManbHbIX YCayr
cneaylolme AOKYMEHTbI:

OOKYMEHT, YA0CTOBEPAIOLWMIA IMYHOCTb NOAYYaTENN COLMAbHbIX YCAYT (NpeacTaButens);

AOKYMEHT, I'IOATBEpH(,EI,BI-OLLI,I/IVI noNHOMOYKMA nNpeacrtaBuTena (Flpl/l 06pa|.|.|,eH|/w| 3a noayvYyeHmnem
counanbHbIX yCnyr I'Ipe,El,CTaBVITEI'IFI);

MHOMBUAYANbHYIO NPOrpammy, 3a UCKAKYeEHNEM ClydaAa nNpenocCtaBieHNA CPOYHbIX COUMAbHbIX
ycnyr;

[OKYMEHTbI, HeobXxoaMMble A/1a onpeaenieHma cpeaHeayLWeBoro 4oXoAa noay4vyatens coumanbHbIX
yCAyr ana npeaocTaB/ieHUa CoUManbHbIX ycayr 6ecniaTHO (QOKYMEHTbl O cocTaBe CeMbM MoJyyaTtens
COLMAbHbIX YCAYT, LOKYMEHTbI O 40X04aX NOJyYaTens coumanbHbIX YCAYT U Y1eHOB ero cembu (cynpyra
(cynpyru), poguteneii U HecoBepLUIEHHONETHUX AOeTell, COBMECTHO MPOXKMBAKOWMX C Noaydyatenem
COLMaNbHBbIX YCNyT).

(n. 5.3 B pea. NoctaHosneHuA Mpasutenbctea CaHkT-MNeTepbypra ot 09.06.2017 N 436)

6. MNpekpaweHne NnpeaocTaBNeHNA COLMAbHbIX YCAYr

6.1. OcHOBaHUAMM MpPEKpaLLEHNs NPEeAOCTaBAEHNA COUMAAbHbIX YCAYr B MOAYCTaLMOHaPHOM
dopme coumanbHOro ob6CnyKMBaHMA ABAAIOTCA:

nMCbMeHHOE 3asBfieHWe MojydaTena coumanbHblix ycayr (npeactasuTensa) o6 oTKase B
npeaocTaBAEHUN COUMANbHbIX YCAYT;

OKOHYaHMEe CpoKa MNPeAoCTaBNeHMA COUMasbHbIX YCAyr B COOTBETCTBUM C WHOMBUAYA/NbHOM
nporpammoi n(nam) ncteyeHume cpoka A4encTeusa 4orosopa;

HapylleHMe noaydYaTesneM CcouManbHbIX ycayr (npeactasuTenem) yC/i0BUIA, NPeayCMOTPEHHbIX
[OroBOPOM;

CMepTb NoayyaTens couuanbHbIX YCAYr WAW  AUKBMAAUMA (NpeKkpalleHne aeATenbHOCTH)
OpraHM3aumnmn coLManbHOro 06CNyKMBaHUS;

peleHne cyda O NPU3HaAHWMM MNOAy4YaTeNa CoumanbHbIX ycayr 6e3BecTHO OTCYTCTBYHOLWMM WAU
yMepLMM;
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OCyXAeHune nonyyartena CoOunanabHbIX YCAYT K 0T6bIBaHMIO HaKa3aHWA B Bnge nmweHunAa CBO60,£I,bI.

6.2. MoCTaBLLMK cOLManbHbIX YCAYr BNpaBe OTKasaTb (MPUOCTAHOBWUTL) MOYYaTENO COLMANbHbIX
YyCAyr B NPeAOCTaBNeHMM COLMANbHbIX YCAYT B NONYCTaLMOHapHOW popme coumanbHOro obcnyKmeaHums,
B TOM YMC/e BDEMEHHO, B C/ly4ae HenpeAcTaBAeHMA NoayYaTenem coumanbHbIX yCayr (npeacraButenem)
WHAMBUAYANbHOW MPOrpaMmbl, BblAaHHOM MOJIyYaTeNto COLManbHbIX YCAYr (3a UCKAOYEHWEM Cly4yan
NPeLoCTaBAEHNA CPOYHbIX COUMANbHbIX YCAYr), AOKYMEHTOB, HeobOXoguMbIX ANsA  onpegeneHus
cpegHeaylWweBOro AoxoAa NOAyvyaTens COUManbHbIX YCAYr A MNpPefoCTaBAEHWUA COUMaNbHbIX YCyr
6ecnnaTHo.

(8 pea. MoctaHoBneHus MNpasutenbctea CaHKT-MeTepbypra ot 09.11.2016 N 987)

MpunoxxeHune

K MopAaaKy npenoctaBaeHmn
COLMANbHbIX YCNYT NOCTaBLUKaMMU
COLMANbHbIX YCAYT B NONYCTaLMOHapHOM
dopme coumanbHoro obenyKmsaHma

8 CaHKT-MNeTepbypre

COCTAB
COUMANDBHBLIX YCAYT, NPEAOCTAB/IAEMbIX MOCTABLLMKAMW COLUMATBbHbBIX
YCNYT B NONYCTALMOHAPHOW ®OPME COLIMANIBHOTO OBCNYKUBAHUA
B CAHKT-MNETEPBYPIE

CrnnCOK U3MEHAILWUX JOKYMEHTOB
(8 pen. MNoctaHoBneHuA MNpasutensctea CaHkT-MeTepbypra ot 09.06.2017 N 436)

Nn/n| HaumeHoBaHMe coLmanbHOM OnucaHue coLManbHOM ycayrm
ycnyru
1 2 3

1. CoumanbHO-6bITOBbIE YCAYTU

1.1 |ObecneyeHue naolaabio Kuabix | MpegoctasneHne MNOMeLLEHUA B COOTBETCTBUM C
NMoMeLLLeHNI1 B COOTBETCTBUM C yTBEPKAEHHbIMU HopMaTMBamMu M CaHUTapHO-
YTBEPKAEHHbIMU HOPMaTUBaMU | TMTMEHUYECKMMMU HOPMaMMU

1.2 | ObecneyeHne MATKUM ObecneyeHne MATKMUM UHBEHTApeMm (oaexaon, obysblo,
WHBEHTapeMm (oaexKaon, 0byBblo, | HaTe/IbHbIM b6enbem, noctesibHbIMU
HaTeNbHbIM 6e/lbem U NPUHaANEKHOCTAMM) B COOTBETCTBUM c
nocTeibHbIMM YyTBEPXKAEHHbIMU HOPMaTMBaMM

NPUHaANEKHOCTAMM) B
COOTBETCTBUU C YTBEPKAEHHBIMU

HOpPMaTMBaMM
1.3 | ObecneyeHne NUTaHNEM ObecneyeHne nNUTaHMEM B COOTBETCTBMM C HOPMaMW
COrNacHO YTBEPKAEHHbIM obecneyeHunn nuTaHnem, yTBEPXAEHHbIMU

HOpMaTMBaM MpasutenbctBom CaHKT-MeTepbypra
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1.4 | ObecneyeHune becnnaTHbIM Bblgaya rotoBoit egbl M(MaM) nNpPoAyKTOB ObICTPOro
ropAYMM NUTaHUEM UK npurotosneHna nmbo npenocTaBfeHUE NPOAYKTOBOTO
Habopom npoayKToB Habopa

1.5 |MNomouwb B 0 geBaAHUN U Momollb B oOAeBaHUM (HageBaHMe Ha nojaydatens
nepeogesaHUM INLAM, He COUMANbHbIX YCAYr NOArOTOBAEHHOW B COOTBETCTBUM C
CNOCOBHbIM MO COCTOSHMUIO LUEeNblo M MOroAHbIMU  YCNOBUAMMU OA4eXKAbl, 00yBM,
3[4,0P0BbA CAMOCTOATENLHO ronoBHoro ybopa); nomolub B pasgeBaHun (CHATME C
OCYLLECTBAATL 32 CO6OM yxona, nosyyaTens couuasbHbIX YCAyr ogexapl, obysw,

ronosHoro ybopa); nomolib B nepeoaesaHumn

1.6 |CmeHa noAry3HUKoB 1 CHATME W YTUAM3AUMA WMCNOJSIb30BAHHOIO MNOANY3HMKa
abcopbupytoulero 6enba nMuam, |nUau abcopbupytoulero 6enbs; nposeseHue
He CNocoBHbIM MO COCTOAHUIO rMrneHnYeckmx npoueayp (0bpaboTka Tena nonyyatens
34,0P0BbA CAMOCTOATENBHO COUMANbHbIX ycnyr BNIA*KHbIMM candeTkamu,
OCYLLEeCTBAATL 32 cO6OM yxona, OYMWAWMMM  NpenapaTamu); HageBaHWE HOBOTO

noAarysHuka unm abcopbupyrouiero 6enbs

1.7 |MNpepocTaBaeHne FTMIMEHNYECKUX | YMbIBAHWE, MOMOLLb B CAaMOCTOATE/IbBHOM YMbIBAaHWUW;
YCAYr IMLL@M, He CMOCOBHbIM MO | NPUYEeCbIBaHWE; yXxo4, 3a MNOMOCTbIO PTa, 3a ylwamm,
COCTOSIHMIO 34,0P0BbA HOCOM UM T[flazamu  (NPOMbIBAHME); TUTMEHMYECKan
CaMOCTOATENIbHO OCYLLECTBAATL | 06paboTKa pyK 1 Hor
3a coboli yxon,

1.8 |CogelicTBMEe B OpraHn3aLmm PasbacHeHue noJsiyyatesnto COUMANbHbIX ycnyr
CaHATOPHO-KYPOPTHOrO SIeYEHUSA | MeXaHM3Ma MOJIyYeHUA CaHAaTOPHO-KYPOPTHOIO SieYeHus
WM 0340POBUTENIbHOIO OTAbIXA, | MM O340POBUTENIBHOTO OTAbIXa, NPEAOCTaBAAEMOro B
npesfocTaBAfAEMOro B COOTBETCTBMM C [AEUCTBYIOLLMM 33aKOHOAATENbCTBOM;
COOTBETCTBUU C AENCTBYIOWMUM | cofelicTBre B 0GOPMIEHUN HEOBXOAMMbIX LLOKYMEHTOB;
3aKOHOAaTe/IbCTBOM nepegaya  AoKymeHToB B CaHKT-leTepbyprckoe

rocyaapcTBeHHoe KaseHHoe yypexaeHue
"MHOropyHKUMOHANbHBIA  LEHTP  NpeaocTaB/eHus
rocyaapCTBeHHbIX n MYHUUMNANbHbIX yeayr";
cogenctsMe B OpraHusauuMm pabotel ¢ PoHaOM
COUMANbHOro CcTpaxoBaHuAa Poccuiicko Pepepauunm
(manee - ®oHA coLMANbHOIO CTPAxoBaHMA) (B TOM Yncne
B MNOCTAaHOBKE Ha ydyeT B @DoHAE COUMANbLHOrIO
CTPaxoBaHMA AN MNOJNYYEHUA CaAHATOPHO-KYPOPTHOIO
neyeHus);

cogencTsmMe B MOJIYYEHUM M MPeSOCTaBAEHUM MYTEBKU
nosyyYaTento cCoLManbHbIX ycayr

1.9 | OTtnpaBKa 3a cYeT CpeacTB MonyyeHMe  AEHEXKHbIX CPeACTB  OT  Moay4vaTens
nosyyaTens couManbHbIX YCAYF | COUMANbHbIX  yCayr Ha OTNpaBKy Nno4YTOBOW
NMo4YTOBOW KOPPECNOHAEHL MM KOppecnoHAeHUMN (B TOM 4uMCae MOCbIIOK BECOM A0

CEMM Kr); OTNpaBKa NOYTOBOM KOpPEeCNoHAEHUMU (B TOM
yncne MNocbIJIOK BECOM [0 CeMMU Kr); OKOHYaTeNbHbIl
pacyeT c nosyyaTenem coumanbHbIX ycayr

1.10 | ObecneyeHue CoBMmecCTHOe NNaHMPOBaHUE C poanUTENAMM (3aKOHHbIMM

KpaTKOBPEMEHHOro NpucmoTpa
3a AeTbMMU

npeacTaBuTeNAMMN) NPUCMOTpPa 3a pebeHKom (aeTbmu),
nAaHWpoBaHWE MaplIpyTa W  BPEMEHM MPOTY/KMW;
conpoBoXaeHue pebeHKa (MpucmoTp, nomowb B
NpoBeAeHNN TUTMEHUYECKMX npoueayp, B NPUHATAU




JIeKapCTBEHHbIX CPeacTB (M0 peKoMeHZauusam Bpaya),
nepeogesaHne, beceabl, urpbl); cbop pebeHKka Ha
nporynky (HageBaHve BepxHel ogexabl, 06ysMy,
NOAroTOBKa TEXHUYECKMX CPEACTB nepeasuikeHus (ans
neten-uHBannMAoB nb6o AeTed € OrpaHUYEeHHbIMM
BO3MOXKHOCTAAMM); MPOry/ika B COOTBETCTBMMU C MIAHOM;
nepeosesaHve pebeHKka nociae nporynku (B caydae
HeobXoAMMOCTN - YCTAHOBKA Ha MECTO TeXHWYEeCKoro
CpeAcTBa nNepeasuikeHunsn); obcyKaeHMe COBMECTHO C
pPOANTENAMM NPOBEAEHHbIX MEPONPUATUIA

1.11 |KoHcynbTMpoBaHue no sonpocam | [poseseHne KOHCY/NIbTUPOBaHUA no BONpoOCam
obopypoBaHuA cneymanbHbiMM | 060pyA0BaHUSA cneumanbHbIMM cpeacTeamm 7
cpeacTBamum n NPUCNOCOBNEHUAMM KUNOTO NOMELLEHUS, 3aHUMAEMOTo
NPUCNOCOBNEHNAMM KUNOTO nony4yatenem CcouManbHbIX ycayr (a4na WHBaNMAOB
NoMeLLLeHUA, 3aHMMaEMOTO (oeTen-nHBaNNOOB), MMEOWMX CTOMKME PaACcCTPOMCTBA
noJsiy4aTenem COUMANbHbIX YCAYr | OMOPHO-ABUIaTeIbHOrO  annapaTta, 3pPeHus,  CAyxa,
(ana vuBannpos (aeteit- YMCTBEHHblE OTK/IOHEHUS)

WHBaNNA0B), UMEIOLNX CTOMKNE
paccTponcTBa ONOpPHO-
ABUraTeNIbHOro annapaTa,
3peHus, cnyxa, YMCTBEHHble
OTKNOHEHMUA)

1.12 | CopelictBue B odopmaeHUn MHbopmupoBaHMe O npeaocTaBAeHUM  Hamnpokat
OOKYMEHTOB M BblJa4ya HanpoKaT | TEXHUYECKUX cpeacTs peabuautauuu; nogbop
TEXHUYECKNX CPpeacTB opraHusaumi, npeAoCTaBAOLWMX HanpoKaT
peabuantaumnm TeXHUYEeCKMe cpeacTea peabuantaunm; MOHUTOPUHT

NpefoCTaB/lAEMbIX HAMPOKAT TEXHUMYECKMX CpeacTs
peabuauMtaumm n mux ctommoctn; cbop HeobxoaAUMBbIX
[OKYMEHTOB g5 0GOpPMIEHUS HAMNPOKaT TeXHUYECKUX
cpeacTs peabunutaumu; nepesada naketa AOKYMEHTOB
B OpraHusaumio, npenocTaBAAoLLYIO HanpokKaT
TeXHUYECKMe cpeacTsa peabunutaumm; nonyyeHue wu
[0CTaBKa TEXHWYECKMX CcpeacTB peabunutaumm (ana
NNL, He crnocobHbiX NO  COCTOAHUIO  3[0POBbA
CaMoOCTOATE/IbHO  MOAYYUTb TEXHUYECKMe cpeacTsa
peabuauTtaumnn)

1.13 |CopelictBMe B obecneyeHUmn KoHcynbTMpOBaHMe NO  BOMPOCaM  BO3MOXKHOCTU
TEXHUYECKMMU CpeacTBaMMm obecneyeHus TEXHUYECKMMU cpeacTBamm

peabuantauumy,
npeaocTaBAseMbIMU B
COOTBETCTBUU C AENCTBYIOLWUM
3aKoHogaTenbcTBoM Mbo 3a
cyeT cpeAacTB nosayyaTtens
couManbHbIX ycayr

peabuantaumMm AnMbO KOMMeHcauum npUobpeTeHHbIX
noJslyyaTenem COLMANbHbIX YCAYr CaMOCTOSATE/IbHO 33
COBCTBEHHbIA  CYET  AOMONHUTENbHbIX  TEXHUYECKMX
cpeacts peabuautaumm mn3 cpeacte broaxera CaHKT-
MeTepbypra Ha OCHOBAaHUM MMelOLWENCA Y NoayyaTens

COUManbHbIX  YCAYr  WUHAMBMAYaNbHON  MPOrpammbl
peabuautaumm (vHanBMAYanbHOM nporpammbil
peabuantaumnm nUnu abunntaumm WHBaNMAa);

npuobpeTeHme TeXHNUYECKUX CPeacTB peabuautaumm 3a
cYyeT  CpeacTB  MosyyaTens  COUManbHbIX  YCAYT;
B3aMMOAENCTBME C permoHanbHbiM oTaeneHnem doHaa
COUMANbHOrO CTPaxoBaHUA, OTAENaMU  COLMaNbHOM
3alMUTbl HaceseHMa agMUHUCTPaUMin paioHoB CaHKT-




I'IeTep6ypra, noCTaBWMKaMmmn  TeXHUYECKUX Cpeacts
peaﬁMﬂMTaLl,VIVI NnoO OKa3aHuto COAEVICTBMH B noaave
AOKYMEHTOB WU NOJAYYEHUU  TEXHUYECKUX CpencTs
peaﬁMfIMTaLI,VIVI yepes oOpraHunsauuu NOCTasLWUMNKOB
TEXHUYECKUX CpeacTs pea6ww|Ta|.|,Vw|

1.14

KoHcynbTMpOBaHKWe No Bonpocam
CaMo0oBCNYKMBAHMA U
coumanbHo-6bITOBOM aganTaumm

BbiABneHne npobsiem; KOHCY/bTUPOBaHWE noaydyartens
COUManbHbIX YCAYr MO CO3A3aHMIO COLMaNbHO-6bITOBbLIX
YCNOBUI XU3HEAeATeNbHOCTU; onpeaeneHne obbema U
BMAOB  npeAnosiaraemol  MOMOWM B YCNOBUAX
opraHM3aumMmM coumanbHOro obenyxmneaHmaA; cogencteme
B NPeAoCTaB/NeHUMM MOMOLLM, He OTHocAwenca K
COUMaNbHbIM YCNyram; KOHCYbTUPOBaHWE MO BOMPOCam
counanbHoro  obcnyxuBaHMa 06 OKasbiBaeMbIX
opraHv3aumeit coumanbHOro obCNyKMBaHUA yCayrax, B
TOM yMcne NpeaocTaBAfAeMblIX Ha NAaTHOW OCHoBe

2. Couman

bHO-MeANUNHCKNE yCnyru

2.1

KoHcynbTMpoBaHue no
COUMaNbHO-MEANLMHCKUM
BOMpOCam

BbinBneHue couManbHO-MeANLUHCKUX npobnem,
CTOAWMX nepes  nojydyaTenem COUManbHbIX  YCAYT;
pa3paboTka Aas8 nosyyaTena  CoOuManbHbIX  YCayr
PEKOMEHOAUNI MO pPEeLIeHUI0 CTOALWMX nepes HUM
COUMaANbHO-MEANLMHCKUX MNpobnem; npusnedveHne (B
cnyyae HeobxoAMMOCTM) Ncuxonora (NP ero HaM4YnK) K
KOHCY/IbTaLUsAM no COLMaNbHO-MeANLIMHCKUM
npobnemam nony4yartens couManbHbIX YCAyT;
KOHCY/IbTUPOBaHME MO BOMPOCAM TUIUEHbl MUTAHUA U
Kuauwa, nsbasneHma ot M3BbbITOYHOrO Beca, BpeAHbIX
NPUBbIYEK, KOHCY/bTMPOBaHWe no Bonpocam BUY-
MHeKUNU

2.2

Cucrematmyeckoe HaﬁJ'HO,CI,EHVIe
3a nosay4yartesiem coumnasibHbIX
YCAyr B LLenAax sblABNEHNA
OTK/IOHEHWUI B COCTOAHUM ero
3400p0BbA

OcsegomneHune o Camo4yBCTBUMN; namepeHme
TeEMNEPATypbl, apTepunasibHOro AaBseHUnA nosyvyatena
counanbHbIX yCayr, BbiABAeHNE W OTCNEeXUBaHUE
NU3MEHEHNN COCTOAHUA 3400p0BbA nonyyarena
CouManbHbIX YCAYr N0 BHeEWHeEMY BMAY U CaMO4YyBCTBUIO

2.3

BbinonHeHue npoueayp,
CBA3aHHbIX C OpraHM3aumei
yxofaa, HabnogeHuem 3a
COCTOSIHMEM 340POBbA
noayyaTens coumanbHbIX ycayr

MpegycmaTpmMBaeT C  y4eTOM  MHAMBMAYaNbHbIX
MeAMLMHCKMX NOKa3aHUiM M pekomeHaaumin Bpada (no
Mepe HeobxoAMMOCTM): HANOXKEHUME KOMMPEeccos,
BbIMOJIHEHWE MEPEBA3OK, BbINOJHEHUE OYUCTUTE/bHBIX
KAW3M, HaKiagblBaHWE TOPYMYHMKOB, 3aKamnblBaHMe
Kanesb, HAaHECEHWe COorpeBaloWnx, 06e360MBalOWMX,
NPOTUBOBOCNANUTE/IbHBIX U NEeYebHbIX Masei.
MNpodurnakTnka obpasoBaHus nposeKHew,
npeaycmaTpuBalrowWwas nepeBopaynmBaHMe Mosyyatens
COUMaANbHBIX YCIYT Ha NOCTENN.

MNpoBeseHne 06paboTKM nponexHen (No  mepe
HeobxoamMmocTh).

[ocTaBKa aHa/NM30B MoOAydYaTensa CoOUMaNbHbIX YCAyr B
MEAMLMHCKYI0 OpraHM3auMio M pesynbTaToB aHa/M30B
nosyyatento coumanbHbIX ycnyr (no mepe
HeobxoaMmocTH).




YKnagbiBaHue c NOMOLLLbIO opToneauyeckux
npucnocobaeHnit (no mepe HeobxoaMMocCTH).

Yxoa (nomowp B yxode) 33  MEAUUMHCKMM
obopygoBaHMem

2.4

ObecneyeHune npnema
nosyyaTenem coumanbHbIX yCayr
JIeKapCTBEHHbIX CPeacTB B
COOTBETCTBUW C Ha3HAYEHMEM
Bpaya

PasbAacHeHWe nony4vyaTento coumanbHbIX YCyr cnocoba
npmnema n go3bl 1eKapCTBeHHbIX CPEACTB B COOTBETCTBUU
C Ha3Ha4yeHnem Bpaya,; KOHTPO/Ib NpnemMa nonyvyatenem
CouUuManbHbIX ycnyr NEKapPCTBEHHDbIX CpeAacTs,
obecneyeHune npmema 1eKapCTtBeHHbIX CPeacTB B C/1y4ae
HEBO3MOXHOCTU CaMOCTOATENBHOTO nx NPUHATUA
nonyyartenem CounanbHbIX yCayr

25

MpoBeaeHe meponpuUATUiA,
HanpaB/IEHHbIX Ha
dopmMmmpoBaHMe 340pOBOro
06pasa KunsHu

MpoBeaeHve bGeced O 340pOBOM  06pase  XKU3HW,
NUTaHWKW, coBNOAEHUM CaHUTapUK, NPOPUNAKTUKE W
n3baBfeHUN OT BpegHbIX nNpuBblYek; obecneyeHune
nosnyyatens ycnyr MHGOPMaLMOHHbIMM MaTepuanamm o
340poBoM 06pase XKU3HM (NpM HanMuuK); OCBeLleHUe
BOMPOCOB aganTauuu, B TOM YMCAEe BO3PACTHOM
peabunmtauunm

2.6

MpoBeaeHWe neyebHo-
030POBUTE/IbHBIX MEPOMNPUATUIA
(B TOM uncne c ucnosb3oBaHMEM
peabuAnTauMoHHOro
obopyaoBaHuA)

Bbibop popmbl NpoBeaeHUs NeyebHO-0340P0BUTENbHbBIX
N peabuanTaumoHHbIX (aganTaunMoHHbIX) MeponpUATUI
(nHoMBUAYanbHbIE,  Trpynnosbie); pa3paboTka B
COOTBETCTBUM C  MEOUUMHCKUMW  NOKasaHuAMKU MU
COCTOSHMEM 340pOBbA MOAYyYaTENA COLMaNbHbLIX YCAyr
TEeMaTMKM U NAaHa 3aHATMA  Aaa  noaydartens
couManbHbIX YCAYr; NOArotoBKka Heobxogumoro Ans
opraHu3aunm paboTbl MHBEHTaPA U peabnanTaLMoOHHOro
060pya0BaHUA; OpraHN3aLUmnsa U NpoBeaeHUe NPOryaKy,
neyebHon GU3KYNbTYpbI, dU3MonNpoLeaypbl, 3aHATUA Ha
TpeHakepax, npoBedeHMe  npoueayp  Maccaxa;
nposeaeHue NHbIX NeyebHOo-0340POBUTENbHbIX
MEPONPUATUIA B  COOTBETCTBUU C  MeAMLMUHCKUMM
noKasaHUAMW M COCTOSSHMEM 340pOBbA MoayyaTens
COUMaNbHbIX yCayr

2.7

MpoBeaeHWe 3aHATHI NO
aganTUBHOM GU3NYeCcKoi
KynbType

M3yueHne MYHOro aena noayyaTens cCoumanbHbIX yCayr,
pesynbTaToB ONArHOCTUKU n peKkomeHaaLumi
cneumannuctos; Bblbop dopm M meTosoB paboTbl €
nosyyaTenem CoumanbHbIX YCAyr; NpOBeAeHME 3aHATUN
no aganTuBHOM GpU3KYyNbTYpe, nedebHoi GUsKynbType U
CMOPTUBHbIX MepPONPUATUNA, CnocobCTBYOLWLMX
GOpPMMPOBAHMIO M COBEPLUEHCTBOBAHUIO (PUINYECKMX,
NCUXMYECKUX, PYHKLUMOHANbHBIX M BOJIEBLIX KayecTs U
cnocobHocTen nonyyaTenen counanbHbIX yCayr

2.8

CaHuTapHas obpaboTKa
(obpaboTKa BoNOCUCTLIX
noBepxHocTel Tena
AE3UHOUUMPYIOLLMMM
pacTBopamu OT NeanKynesa,
NoMbIBKa)

OKkasaHue CcouMaNbHO-TUTMEHNYECKUX YCAYT C Y4YeToMm
UHAMBUAYANbHbBIX MEANUMHCKUX NoKasaHuiA; 06paboTKa
BOJIOCUCTbIX MOBEPXHOCTEN Tena Ae3vHOULMPYOLWUMN
pacTBopamu OT NeAmnKynesa; NoMbIBKa




3. CoumanbHO-NCUXONOTMYECKNE ycnyru

3.1

CoumanbHo-NcMxonormyeckoe
KOHCYNbTMpOBaHMe (B TOM uncne
cemeitHoe KOHCyAbTMpOBaHMe)

BblfiBNIEHME NCMXONOTNYECKMX NPobBaemM, CTOALLMX nepes,
nosyyatenem CouManbHbIX YCAyr (BHyTpUCEMElHbIE,
[OETCKO-POoAMTENbCKUE, MEXKIUYHOCTHbIE, CYyMnpyKeckue,
WHble  OTHOLUEHMSA); pasbAcCHEeHWe  nosyvatento
couManbHbIX ycayr cytu npobnaem U onpegeneHue
BO3MOMKHbIX MyTel UX pelleHus; onpegeneHve obbema
M BMAOB Npeanosaraemoi MNOMOLWM B  YCAOBUAX
opraHusaumMmM coumanbHoOro o6CAYKMBaAHWMA; OKasaHue
COLMANbHO-NCMXO/IOTUYECKON  MOMOLLM  MOJIyYaTento
COUMaNbHbBIX YCAYr B PacKpbITUM U Mobuansaumm
BHYTPEHHUX PECYPCOB, peLeHun u npoduIaKkTuKe
CoUManbHO-NCUMXOIOTUYECKMX MNpobaem; cogeictene B
OKa3aHMM  WMHOM  MCUXONOTUYECKOM NOMOLLM, He
BXO4SALLEN B KOMNETEHUMIO OPraHn3aumMm COLMaNbHOMO
obcnyKMBaHMsS

3.2

CoumanbHO-NCUXONOTUYECKNI
naTpoHax

ObecneyeHune CBOEBPEMEHHOro BbIABNEHNA
MCUXONOTUYECKOro anckomdoprTa, JIMYHOCTHOrO
(BHYTPUANYHOCTHOIO), MEKIUYHOCTHOTO KOHMAMKTA WU
APYTUX CUTyaumin; cuctematudyeckoe HabaogeHue 3a
NCUXONIOTUYECKMM COCTOSHMEM 340pOBbA MoAyYaTens
COUManbHbIX  YCAYr;  OKa3aHuWe  MNCUXOI0rMYECKOoM
nomowmn (npu HeobxoaAMMOCTH); B3aumogencreme ¢
nonyyaTenem ycayr B LeNAX KOppeKuuu noseneHus;
npoesedeHne OOBepUTENbHbIX 6Gecel; HaxoMKAaeHue
aNbTEePHATMBHbLIX MNyTel BbixoAa W3  KOHMAUKTHbIX
cUTyaumit; npmsnedyeHre nNpPodPUIbHbLIX CNeLManmucToB
(npn HeobxoanmocTH)

3.3

MposeaeHue colmanbHO-
MCUXOSIOMMYECKUX TPEHMHIOB

MeToanyeckana paspaboTKa Nporpammbl  TPEHMHra;
nposegeHWe UMKAA TPEHWHra; CHATUE nocnencTBuii
NCUXOTPABMUPYIOLLMX CUTYAUWUN, HEPBHO-MCUXNYECKUX
Hanps)KeHWn;  BblipabOTKAa YMEHUI U HaABbLIKOB,
COUMANbHOM ajanTauMM K CO34aBLUMMCA YCAOBUAM
NpoKMBaHMA; oTpaboTKa HOBbIX MpMemMoB U cnocobos
noBefeHMA; aHaIMTUYECKUI OTYET NO UTOFaM TPEHUHTA;
nposeaeHue rpPynnoBbIx (MHAMBMAYaNbHBIX)
NCUXONOTUYECKUX TPEHMHIOB, ayTOTPEHUHT (He 6onee 10
YyesioBeK); npoBedeHWe rpynnosbiXx ¢opm paboThl,
HanpaB/AEeHHbIX Ha npeofonexHue HEraTMBHbIX
nocneactenin  3abonesaHus  BUY-uHdbekumen  ans
noBbIWeEHUA COLUMANbHO-MCUXONOTMYECKOTO
CaMOYyBCTBMSA, YCTPaHEHMEe TPeBOrM U CcTpaxa 3a
byayuiee M HEepPBHO-NMCUXMYECKON HanpAMKeHHocTu BUY-
UHOULMPOBAHHOTO M YJIEHOB €r0 CEMbM

4. Coymanpb

HO-negarornyeckue ycnyrm

4.1

KoHcynbTMpoBaHUWe noay4yartens
coumanbHbIX ycayr u(nnu)
6AMKaLLEro OKpyKeHunn
noJsiy4yatens coumanbHbixX yCayr

Oelicteua npu npeaocTaBAeHUM coumanbHo-
neaarorMyeckmx ycayr noaydyatensam coumanbHbIX YCAYT,
OTHOCALLMMCA K Nt060I KaTeropmm rpaskaaH: BbisiBneHue
npobaem nonyyaTena  coumasnbHbIX YCAyr nyTem




Nno BOMNPOCaM COLMabHOM
peabuantaumnm

cobecefoBaHWA C HWM, C €ro OKpYXKeHuem, C
negaroramm o6pasoBaTe/IbHOMO yuyperKaeHua W T.4.;
KOHCY/IbTUPOBaHMeE no  Bonpocam  Tpebyemoro
Hanpas/JeHUs COLMaNbHOM peabunutauun; paspaboTka
ANA  nosyyaTens  coumanbHbix  ycayr  u(unum) ero
6NMKaNILEro OKpPYXKEeHUs PeKOMEHOAUUM MO pelleHuto
BOMPOCOB, CBA3AHHbIX C COLMANbHON peabunutaunen.
Oelicteua npu npeaocTaBAeHUM coumanbHo-
nefarorMyeckmx ycayr noayyatento CouuanbHbIX YCAyr,
ABNAIOWEMYCA  HecoBeplIeHHONETHUM  pebeHKom:
KOHCYNbTUpPOBaHMeE poauTenei no BOMpocam
npaBuAbHOrO nepemelleHns pebeHKa, obyuyeHune uX
MCMO/Ib30BaHWNIO CMeLManbHbIX MNpuUcnocobneHnin ansa
nepemelleHnn pebeHka; KOHCYNbTUPOBaHWE poauTenei
No oOpraHusauum AOOCTYMHOM cpedbl B AOMALUHWUX
yCNoBUSAX Ans  MobunbHocTM pebeHka; paspaboTka
peKoMeHAauMii U KOHCYNbTUPOBaHWE  6AMMKaNLWNX
POACTBEHHMKOB no N3MEHEHWIo OKpPYKeHUs
(du3nyeckoro, ceHcopHOro) B UeENAX  CO34aHMUA
[OCTyNHOM w  6e3onacHoi cpeapl 4Ana  pebeHKa;
obyyeHne OGAMMKANWMX POACTBEHHMKOB crnocobam
pPa3BUTMA HABbIKOB MOBCEAHEBHOM KM3HWU pebeHKa, a
TaKXe MCNO/Ib30BaHUIO BblBpaHHbIX cnocobos
KOMMYHMKaLMK; COAencTBMe B OpraHvM3aumm WUrpoBoW
cpeabl U cpegbl ANA NPOAYKTUBHOW AeATe/bHOCTU
pebeHka

4.2

CoumanbHo-neaarornyeckas
KOoppeKuus, BKAOYan
ONarHOCTUKY U
KOHCYNbTUPOBaHUe

CoumanbHo-cpeaoBsas ANarHoCTuKa; coumnanbHo-
neaarornyeckas AMarHocTuKa; cogencreme B
KOOPAMHALUMN CUCTEMHOTO BOCMPUATUA MNPOCTPAHCTBA;
npoBeAeHWEe OLIEHKM BAMAHMA OKpyXKalolieh cpeqpbl
(dmsnueckolt, coumanbHOM, CEHCOPHOMN) Ha aKTUBHOCTb
pebeHKa; cocTaBneHWe WHAMBUAYANbHOW MNPOrpPammbl
ONA Pa3sBUTUA HaBbIKOB NOBCEAHEBHOM KU3HU pebeHKa;
CcoCTaB/lieHMe nporpammbl  NPOGUNAKTUKM  pPas3BUTUA
BTOPUYHbIX OCNOMKHEHUI; MpPOBeAeHUEe KOHCYNbTaLui
3aKOHHbIX MpeacTaBuTeNeit nosyyaTena coumasnbHbIX
YCAYT Mo ero agantaumm U MHTerpauumn B obwecTso

4.3

CoumanbHO-NeAarormyeckmnin
naTpoHax

OpraHusauun M OCyWEeCTB/lIeHNMe  COLMaNbHOro
naTpoHaKa M AOMaLUHEro ConpoBOMXKAEHUA; COLMANbHO-
neaarormyeckuii naTpoHax obyuatoLmxca B
npo¢deccMoHaNbHO-PeabUINTaLMOHHOM  YUYPEKAEHWUN;
COMPOBOXAEHME CEMEWHO-BOCNUTATE/IbHOW  FPpynMbl;
coumanbHO-Neaarornyeckoe COMpPOBOXKAEHNE
noslyyaTens cCoumainbHbIX YCAYyr Ha peabunnTaumoHHO-
NOArOTOBUTE/IbHLIX  Kypcax; MOCEeleHne Cembn U

obcneposaHue HKUULHO-ObITOBbIX ycnoBuis;
BbIiB/IeHNE OEeTCKO-poAUTENbCKUX npobnem;
NAaHWpoBaHME U  NpPOBeAEHME  KOPPEKLMOHHbIX
MepPOonpPUATUIA; KOHCY/IbTUPOBaHUe nosyyatens

couManbHbIX YyCAyr no BOMPOCamM BOCMUTAHWUA AeTew,
HOpManM3aumm cememnHbIX OTHOLLEHUI;




B3aMMO,£I,el7ICTBVIe C 06pa3OBaTeanblMM,
MegNUNHCKUMU N UHBbIMU OpPraHn3aunammn

4.4 | Ob6y4yeHMe poaANTENIbCKUM BblACHEHWE cTeneHn BNageHUA poaUTENAMM HABbIKAMMU
dYHKUMAM obulero yxosa 3a pebeHKoMm; HarnagHoe obydyeHue
NPaKTUYECKMM HaBblKaM OCYLLEeCTBAeHMA npoueayp
obuero yxoaa, Npu BbINOJHEHUM KOTOPLIX Y poauTenei
BO3HMKaAlOT 3aTpyaHEeHUS; OLEHKa YyCBOEHMUA
poAUTENAMN BHOBb MPUOBPETEHHbLIX HABbLIKOB 06LLEro
yxoaa
4.5 | O06yyeHne maTepu Co34aHULO BbliACHeHWe cTeneHM BAALEHWA MaTepbio HaBblKaMU
couManbHO-6bITOBOM cpeabl Ans |obuiero yxoda W pasBuTUs  pebeHKa; HarnagHoe
pa3suTma pebeHKa obyyeHMe NpPaKTUYECKMM HaBblKaM OCYLLECTBAEHMA
obulero yxoaa u pa3ButMA pebeHKa, Npu BbINONHEHUM
KOTOPbIX Y MaTepu BO3HUKaIOT 3aTpyAHeHUA; obyyeHne
HecoBepLUeHHONETHEN matepu CaHWUTapHO-
TMIIMEHNYECKMM HaABblKaM; OLLEHKA YCBOEHMA MaTepblo
BHOBb NPUOBpPETEeHHbIX HaBbIKOB MO  CO34aHWUIO
couManbHO-6bITOBOM cpebl ANA pa3BuTUa pebeHKa
4.6 |KoHcynbTMpoBaHue banKaiwwero | KOHCyibTUpOBaHWE MO BONPOCAM OPraHM3aunmn KU3HU
OKpYKeHua pebeHKa no HecoBepLIeHHOIeTHero; noabop MeTOoANYECKOro
Pa3BUTUIO UFPOBOM U maTepuana; KOHCY/NIbTMpPOBaHUe no BOMNpOCam
NPOAYKTUBHOM AeATENbHOCTHU BO3PacTHbIX 0cobeHHOCTEN Pa3BUTUA pebeHKa
4.7 | KoHcynbTMpOBaHMe No OueHKa obuero YpOBHA NOArOTOBKM
OpraHusaunmn yuebHol HecoBepLlEeHHOIeTHero N0  OCHOBHbLIM  MpegmeTam
LeATe/IbHOCTHU LLIKONbHOM nporpammbl; KOHCYNbTUPOBaHMe no
HecoBepLleHHONeTHero B opraHusauum yuebHol 0eATeNnbHOCTU
LOMaALLHUX YCIOBUAX HecoBepleHHONeTHero B AOMAWHMX  YCNOBMUAX;
OKasaHue MOMOLLM B MOArOTOBKE LIKO/IbHbLIX 3aJaHui;
nposeaeHne OLEHKM YPOBHA NnoAroTOBKU
abuTypueHTOB; copencTBue B opraHusaunm obyyeHus
Ha aomy pebeHKa-UHBaNMAa; coaencrtame B
opraHusaunmn obyyeHua pebeHKa-nHBaNNAa
4.8 | ObyyeHUe NpaKTUYECKNM BblACHEHWE cTeneHW BNageHWA  POACTBEHHMKAMM
HaBblKam obLero yxoaa 3a nony4yatenss CcouUManbHbIX YCAYr HaBblkamMu o0bLero
TAXEN060/1bHbIMU yXo4a; HarnagHoe obyyeHue NPaKTUUYECKMM HaBblKam
noay4yaTtenamm coumanbHbIX OoCyL,ecTB/eHuA npoueayp  obuwero  yxoaa, B
YCAyr, noayyaTenamm BbINOJIHEHUN KOTOPbIX Yy POACTBEHHMKOB BO3HWKaOT
COUManbHbIX YCAYr, UMEOWMMIN | 3aTPYAHEHNA; OLEHKA YCBOEHMA  pPOACTBEHHWKaMM
orpaHunyeHuna BHOBb NpuOOpeTeHHbIX HaBbIKOB 0b6Wero yxoaa;
KU3HEe[eATeENbHOCTU, B TOM npueieyeHne  HeobXOAUMBIX  CNeuuannctoB  gs
yncne 3a A4eTbMU-UHBANUAAMM 0by4YeHUs pPoACTBEHHWKOB, OCYLLECTBAAKOWMX YyX04 3a
noJsiydatenem CounanbHbIX ycayr
4.9 |MNpoBegeHne noronegmn4eckux N3yyeHne nMyHOro gena nony4vatens coumanbHbIX YCAyr,
3aHATUN pe3ynbTaTtos ANArHOCTUKN 7] pekomeHAauunm
CneumnanncToB; NpoBeaeHne Noroneauyeckux 3aHATUN;
OLLEHKa pe3y/ibTaTa NPoBeAEeHHbIX 3aHATUM
4.10 | OpraHusauma NOMOLLK NHbopmMpoBaHME N KOHCY/NbTUPOBAHWE MO BOMPOCaM




pPOAUTENAM U UHBIM 3aKOHHbIM
npeacraBUTeNam aetein-
WHBaNNA0B, BOCMUTbIBAEMbIX
[0Ma, B 06yYeHUN TaKnx geten
HaBblKaM CaMoObCNyKnBaHUA,
o6leHMs, HanpaB/ieHHbIM Ha
pa3BUTUE IMYHOCTH

OpraHM3aumMm NOMOLLM POAMTENSAM U MHBIM 3aKOHHbLIM
npeacTaBUTENAM AeTel-UHBaNMAOB; cbop
NCUXONOTNYECKOTO aHaMHe3a; BblABNEHME
NCUXONOTUYECKUX npobnem, CTOALMX nepeg,
nonyyatenem COUMAnNbHbIX  YCAYr; couManbHo-
ncuxonorMyeckaa  AMarHoCcTMka UM obcnepoBaHue
JINYHOCTH pebeHKa-uHBaNMA3; OLEeHKa OCHOB
KU3HEOeATeNbHOCTN, HABLIKOB  CaMoObCNYyKMBAHMS;
06paboTka M aHa/iM3  COLMANbHO-NCUXOOTUYECKUX
OMArHOCTUYECKMX  OAHHbIX UM OLEHKM OCHOB
KU3HEeOeATeNbHOCTY; pa3paboTka nporpammoil
OpraHM3aumMmM MOMOLLM POAMUTENSM U UHBIM 3aKOHHbLIM
npeacTaBUTENAM  LEeTEeW-UHBANNA0B, BOCMUTbIBAEMbIX
AOMa, B ODy4YeHMM  TakKux  AeTe  HaBblkam
CamoobCNyKMBaHUA, O0OLWEHWA, HaAMpaB/JeHHbIM Ha
pa3BUTUE IMYHOCTU; OPraHn3aLma NPOBeAEHUA 3aHATUN
c poguTensmm nnu WNHbIMM 3aKOHHbIMM
npeacTaBUTENAMMU; peanusauua nporpammol
peabunntaumm MHBaANAA - NCUXONOTMYECKAs MOMOLLb
CeEMbe WHBANMAa, POAMTENAM U WHbIM 33aKOHHbIM
npeacTaBUTENAM  LEeTEeW-UHBANNAO0B, BOCMUTbIBAEMbIX
AomMa, B obyyeHMM  TaKMx  AeTelt  HaBblKaM
CamMoobCNYKMBAHUA; OCYLLECTBAIEHWE AMHAMUYECKOTO
KOHTPONA peanu3aumm nporpammbl  peabununtaumm;
nonbop MeToAMYECKOro maTtepuana gaa panbHenwen
KOPPEKUMOHHOM paboTbl ¢ pebeHKomM-UHBanuMaom B
CEMbE;  OUEHKa s deKTMBHOCTH npoBeAeHHbIX
MEpPONPUATUIN, OPOPMNEHNE 3aK/OYEHUA O BUAAX,
dopmax n obbemax NposBeAeHHbIX MeponpuATMiA U 06
UX pesynbTaTax; pa3paboTka pekomeHAaLUnin (BbINUCHOM
3NuKpu3)

4.11

dopmmnpoBaHMe NO3UTUBHbBIX
MHTepecoB (B Tom uncne B coepe

pocyra)

OnpefeneHne UWHTEPECOB W  YMEHWI noayyaTens
COUMaNbHBIX YCNYT HAa OCHOBE AMArHOCTUK; BbIGOp dpopm
N MeTofoB paboTbl C Nosiyyatenem COUMaNbHbIX YCAYT;
B3aMmogeicrame C OpraHMn3auMamm
(6naroTBopuTENbHBIE ¢doHapl, My3en, TeaTpsl,
6MbNNOTEKM, NAapPKU pasBieYeHut u T.4.): paspaboTka
KOHLENUUN COBMECTHOM [AeATe/IbHOCTM (3HAKOMCTBO,
noabop Tembl, AOrOBOPEHHOCTb O BCTpeYe, Ko/nyectse
nosyyatenei CouManbHbIX YCAYr, BPEMeHK, Jaarte
npoBeAeHNA  MeponpuaTMA),  COCTaBleHMe  nnaHa
MEPONPUATAIA, HanNpaBAEHHbIX Ha QGopmMMpoBaHUe
NO3UTUBHbIX MHTEPECOB (B TOM 4Yucie B chepe gocyra) C
y4yeTom BO3pacTa NosyyaTens cCoumanbHbIX ycayr

4.12

MpoBeaeHWe 3aHATUI B
COOTBETCTBUM C Pa3paboTaHHbIM
WMHOMBUAYAIbHbIM COUMAbHO-
nefarorMyeckMm niaaHom
(ceHcopHoe pa3suTHe,
npeaMeTHO-NpaKTUYecKan
OeATeNbHOCTb, COLMaNbHO-

Momowpb B Bbl60pe BuUAa 3aHATUI B COOTBETCTBMM C
UHTEPECAMMNU, cnocobHocTAMMU n BO3MOXHOCTAMU
nony4yartena COLLMaNbHbIX YCcnyr; npuenedyeHune
cneynannctoB no TemaTuke SaHﬂTMVI; onpeageneHune
OpPraHn3aumMoOHHbIX MOMEHTOB, r|0,£|,6op HeO6XO,CI,VIMOFO
maTtepuana Ana nposeaeHuUA 3aHATMN. BbisBneHMe
nHTEpPECOB U CK/IOHHOCTEN K Pa3IMYHbIM  BUOaM




6bITOBas OpMeHTaLms,
N304eATeIbHOCTb, apT-Tepanus,
UrpoBasn AeATesIbHOCTb,
My3blKa/IbHble 3aHATUS,
CNOPTMBHbIE, AOCYTOBbIE,
9KCKYPCHMOHHbIE MEPONPUATHSA),
B TOM YMC/IE TPYNMNOBbIX

pesatenbHocTH; Bblbop ¢dopm M MeToZoB pPaboTbl C
noJsiyyatenem COUMaNbHbIX YCAyr; NMomolwb B Bbibope
BMAA [EATe/IbHOCTM B COOTBETCTBUM C WMHTEpPEcaMu U
BO3MOXHOCTAMW  MOAyYyaTeNs  COUMANbHbIX  YCAYT;
NpoBeAeHWe 3aHATUI, HaMNpaB/JEHHbIX Ha pasBUTUE
ABUraTesbHbIX HaBbIKOB pebeHKa; NnpoBeseHMe 3aHATUN,
HanpaBNEHHbIX Ha  pPasBUTME  KOMMYHWMKATUBHbIX
HaBblkoB pebeHKa; peanMsauma MporpamMmbl Mo
pasBuUTHIO HaBbIKOB noscegHeBHOM KU3HU
(camoobenyknBaHue, urpa, [ocyr); nposeaeHUe
3aHATUIA MO KOPPEKUMM COoLManbHO-Nesarornieckon
3alUMLIEHHOCT; MpoBedeHMEe B  COOTBETCTBUMM C
MHTEepecamMu, CrnocobHOCTAMM U BO3MOMKHOCTAMU
nosyyaTens CouManbHbIX YCAYr 3aHATUI (CeHCopHoe
pasBuTME, NpegMeTHO-NPaKTUYecKan AeATeNbHOCTb,
coumanbHo-6bITOBaA OpueHTauma, W304eATeNbHOCTb,
apT-TepanuaA, WrpoBas AeAaTe/NbHOCTb, My3blKabHble
3aHATUA, CMOPTUBHbLIE, [OCYroBble, 3KCKYPCUOHHbIE
MepPonpUATHA), B TOM YMC/Ie TPYynnoBbIX - A5 NOXKUAbIX

4.13

OKasaHune nomoLun B o6yL|eva|
HaBblKaM KOMI'IbI'OTepHOﬁ
rPaMOTHOCTU

OnpepeneHve  ypoBHA  HaBbIKOB  KOMMbIOTEPHOM
rpamoTHocTM; Bblbop ¢dopm KM meToaoB pPaboTbl C
nosyy4aTenem COUMANbHbIX YCAYr; KOMIJIEKTOBaHMe
rpynn Ans 3aHATMA B COOTBETCTBUM C YPOBHEM
COUMANbHOMW MNOArOTOBAEHHOCTN, WHAMBUAYASbHBIMM
JINYHOCTHBIMW OCOBEHHOCTAMM NOyYaTeNs COUMANbHbBIX
YCAYT; NpoBeAeHNe 3aHATUI B rpynnax c y4eTOM YPOBHS
HaBbIKOB KOMMbIOTEPHON FPAaMOTHOCTM Yy NojydyaTtenen
COUMANbHbIX YCAyr; MpoBeAeHWE MHAMBUAYANbHbIX
KOHCY/IbTauui

4.14

OpraHusauus gocyra (B Tom
yncae ConpoBOXKAEHNE Ha
COUMOKYNbTYPHbIE
meponpuaTusa)

OpraHusauus M npoBeAeHWe 3aHATUI B KPyiKKax, B
LUKOMIaX pemMecen; opraHusauma U nposeaeHne 3aHATUI
no TaHUeBa/IbHO-ABMraTeIbHOM Tepanuu,
XYZOXEeCTBEHHOM CaMOoAeATeNbHOCTM;  OpraHM3aums
Kny6oB MO MHTEepecam; OpraHusaumMa WM nposBedeHue
NeKUMin, ceMMHapoB; NpoBeAeHMNe 3aHATMI 1 Becen no
NOBbIWEHUIO YPOBHA 06LLei KyabTypbl MoayyaTens
CoOUManbHbIX  YCAYr,  OpraHuWsaumMa  nposeaeHuA
KOHKYPCOB TBOpYeCKoro Macrtepcrsa. OpraHusaums
Bble340B Ha 3aropogHble nporyaku. OpraHusauma u
npoBeAeHWe CMOPTMBHBLIX MeponpuATMn. OpraHunsaumsa
M NpoBeLeHWe Ky/lbTypHO-MAacCOBbIX W [OCYroBbIX
MmeponpuaTin. OpraHM3aumsa MOCELLEHUA KYNbTYpPHO-
MaCCOBbIX M [0CYrOBbIX MEPONPUATUIN B YUYPEKAEHUAX
COUMOKYNbTYPHOM HanpasaeHHOCTUM. ConpoBOXKAeHue
Ha COUMOKY/NbTypHble meponpuaTua. OpraHusaums
nepeBoO3KM MoJsiyyaTeneil CouMasnbHbIX YCAYyr K MecTy
npoBeAeHNUa MepPonpUATUA

5. Coumna

NbHO-TPYAOBbIE YCAYTU
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MpoBegeHVe MeponpuUATUIA No
NCMO/Ib30BaHUIO TPYA0BbIX

Msyqume dHaMHe3a, 3NNKPKU3a, 3HAaKOMCTBO C
JIMYHOCTHBLIMM 0COBEHHOCTAMMU nony4yarenAa CounanbHbIX




BO3MOXHOCTEN M 06yYeHUIo
[O0CTYNHbIM NpodeccroHaNbHbIM
HaBblKam

YCAyr, BbISIBNEHWE €ro MWHTEPecoB, CKAOHHOCTEM K
Pas/iMuyHbIM  BMZAM  AeATeNbHOCTH;  onpeaeneHue
CaMOOLEHKN C YYETOM MEAMULMUHCKUX, NMCUXOIOTNYECKMX
M COLMaNbHbIX XapakTepuctuk. OnpegeneHve Uuenu,
OCHOBHbIX 334a4 W Mpeanonaraembix pPesynbTaToB
NpoBeAeHNs  MeponpuUATUIA MO UCMO/Ib30BaHMIO
TPYAOBbIX BO3MOXHOCTEM WU OOYYEHUIO [OCTYMHbIM
npodeccrmoHanbHbIM HaBblikam. MNpoBeaeHNe yKasaHHbIX
MEpPONpPUATAA, B TOM 4YuC/ie: NPOBeAeHWe 3aHATUIA No

TpyaoTepanuu, 3aHATUI B ne4yebHO-TPYAOBbIX
MaCTEPCKMX,  KOMMbIOTEPHbIX  Knaccax, o0bydyeHue
No/Ib30BaHMIO obopyaoBaHuem, npegmetamm,

matepuanamm anAa  BeAeHUs MNOCUIbHOW  TpyAoBOWM
0eATeNbHOCTU; MNPOBEAEHME 3aHATUM Mo 0byyeHuto
OOCTYNHbIM TPYAOBbIM " HayabHbIM
npodeccnoHanbHbIM HaBblKaM, BOCCTAHOBJ/IEHUIO
JIMYHOCTHOTO WM COUMANbHOro CTaTyca nosy4yatens
coumanbHblx  ycayr.  OueHKa pe3ynbTatoB U
30 PEKTMBHOCTM  MpPOBEAEHUA  MeponpuatTMi  no
MCMNO/Ib30BaHUIO TPYAOBbIX BO3MOXHOCTEN U 06yYeHMto
[O0CTYNHbIM NPOdECcCMOHANbHBIM HaBbIKaM

5.2

MpodeccnoHanbHan opueHTauma

BbiABEHME MHTEPEcOB W CKAOHHOCTE noaydartens
COUManbHbIX YCAYT K PasnuyHbIM BUAAM AEATeIbHOCTH;
opraHusauma M nposedeHre npodopUeHTaLMOHHOIO
TECTUPOBaAHMA C MocAedylolmnM obcysKaeHnem ero
pesynbLTaTos; NMoMOLLLb B Bbibope BMAa
npodeccMoHanbHON AeATENbHOCTU B COOTBETCTBUU C
NHTEpecamm " BO3MOXHOCTAMM nosyyarens
COUMaNbHbIX ycayr; cocTaB/ieHUne Crnucka
obpasoBaTesbHbIX opraHusauui, 3aHMMaloLWMxcA
0byyeHnem MHBANMAOB (AeTen-MHBaANAOB)

53

OpraHusauus obyyeHun B
TPYAO0BbIX MaCTEPCKMX

MpoBeaeHVe COUMANLHO-TPYAOBOW peabunuTauum Ha
6ase opraHuMsauMii coumanbHoro obcnyxKueaHua (B
Nle4yebHO-TPYA0BbIX MACTEPCKUX, NOACOOHOM CeNbCKOM
X035iCTBE, NPUyCcafebHOM yyacTKe U T.4.); opraHmnsaums
0byyeHMs B TPYAOBbIX MACTEPCKMX; CO34aHUE YCN0BUIA
ana  paboTtbl B Ne4ebHO-TPYAOBLIX  MaCTEPCKUX;
opraHM3aumMa ycayr MpOM3BOACTBEHHOW MPAKTUKMK;
nposegeHne MOHUTOPUHIA Pe3yabTaToB COLMAJbHO-
TPYAOBOW peabunutauum nonydvatensa CoumanbHbIX

ycnyr

5.4

OpraHun3aumsa NoMoLIn B
nosyyeHun obpasoBaHuUs, B TOM
yncne npopeccmoHabHOro
o6pa3oBaHus, UHBaIMAAMMU
(neTbmu-uHBanuaamu) B
COOTBETCTBUM C UX
cnocobHocTAMM

M3yyeHne AMYHOrO [Aena, BbiABJAEHME WHTEPEecos,
CKNOHHOCTEN MoAyYaTena coumasbHbIX YCAYr B LEensax
onpeaeneHna BO3MOXHOCTU nosyyeHus UM
o6bpa3oBaHMA, B TOM 4Yucie NPOPecCUOHaNbHOro
06pa3oBaHNA; OKasaHWe MomoluM B Bbibope yyebHOro
3aBefeHus, npodeccumn B COOTBETCTBUM c
UHAMBMAYANIbHOW Nporpammoi peabuautaumm uan
abunutaumm MHBaNUAAa, UHANBUAYANLHOW NPOrPaMmoOin
peabuauMtaumn unmM abunutaumm pebeHKa-MHBaNMAa,
MHTEpecamm U CKAOHHOCTAMM MOAyYaTeNA COLMANbHbIX




ycayr; nomollb B Bbibope dopm n metoaos obyyeHus;
OKasaHMe nomowu npu cbope M nogaye nakeTa
AOKYMEHTOB A5 MOCTyneHuA B yyebHoe 3aBegeHMe.
OueHKa pe3ynbTaToB U 3QGEKTUBHOCTU MEPONPUATUI
Mo OpraHM3aLMm NOMOLLM B NOJyYeHNn 06pa3oBaHuA
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CopeiicTene B NONyYeHUN
obpasoBaHusa u(unu) npodeccuu

M3yyeHne NMYHOTO Aena nosayyatena coumanbHbIX YCayr
(HecoBeplleHHONETHErD), Pe3ynbTaTOB AMArHOCTUKU WU
pekomeHAaumMi cneLmanncTos; NoMoLb B Bbibope BMAA
npodeccMoHanbHOW AeATeNbHOCTM B COOTBETCTBUM C
WHTEepecamm " BO3MOKHOCTSIMU nosyyartens
coumanbHbIX ycnyr; cocCTaB/ieHue cnucKa
obpasoBaTesibHbIX  OpraHu3aumii;  obpaweHne B
0bpasoBaTeNibHYl0 OpraHu3auuto; cogelcTene B cbope
AOKYMEHTOB A/ 0By4YeHus; MOMOLLb B onpeseneHuu
dopmbl  0byuyeHMsa; ocywecTBieHMe HabageHus 3a
npoLeccom obyyeHUs Moay4vaTesn COUMabHbIX YCAYT;
OKasaHuWe NOMOLLM B BbINONHEHWM AOMALLIHErO 3a4aHUs

5.6

OKasaHune nomoLuu B
TPYAOYyCTpOMNCTBE

NHpopmMmMpoBaHMe MoaydYaTena coumanbHbiX YCAyr o
LUeHTpax 3aHATOCTM HaceneHwus CaHKT-leTepbypra
(agpeca, KoHTaKkTHble TenedoHbl, pexum paboTbl);
CoAelncTBME B MOCTAaHOBKE Ha y4yeT B LEHTPE 3aHATOCTU
HaceneHus CaHkT-MNeTepbypra (8 uensx
TPYyAOYCTPOMCTBA, MOUCKA BpeMeHHon (ce3oHHOoW)
paboTbl, paboTbl C COKpaAWEHHbIM pabouynm aHem,
paboTbl Ha gomy, 0by4yeHus, nepeobyyeHus)

5.7

CopeiicTBne poACTBEHHUKAM
nosiyyaTens colmanbHbIX YCAyr B
HaxoXaeHnn paboTbl No
rmbKkomy rpaduky

NHpopmmpoBaHUue pPOACTBEHHUKOB nosiyyaTens
COUMANbHbBIX YCAYr O LEHTPax 3aHATOCTM HaceneHus
CaHkT-MeTepbypra (agpeca, KOHTaKTHble TesedoHbl,
pexkMm paboTbl); cogencTBMe B MOCTAaHOBKE HAa YyYeT B
LUEHTpe 3aHATOCTM HaceneHusa CaHkT-lMeTepbypra (B
Luenax TpyAoyCTponCcTBa, MOUCKA BpemMeHHOoM (ce3oHHOoN)
paboTbl, PaboTbl C COKpaLeHHbIM pPaboymMm AHeEM,
paboTbl Ha gomy, 0byyeHus, nepeobyyeHus)

6. CoumanbHO-NpaBoBble yCayru

6.1

OKasaHune nomoLu B
0dOpPMNEHUM SOKYMEHTOB U
BOCCTAHOB/IEHUM YTPAYEHHbIX
OOKYMEHTOB NoJsyYaTens
COUMANbHbIX yCNyr

KoHCcynbTMpOBaHME MoaydYaTenna coumasnbHbiX YCAyr no
Bonpocam odopmaeHns  uU(MnM)  BOCCTaHOB/EHUSA
yTpaueHHbIX OOKYMEHTOB; cogeilcTBue B  cbope
HEeobXOAMMbIX OOKYMEHTOB; MOJlyYeHUe AeHeXkHbIX
CPeAcTB OT MoJiyyaTens CouManbHbIX ycayr (npw
Ha/IMYUN TOCYLAPCTBEHHOW MOLW/MHBLI 33 odopmaeHue
[AOKYMEHTOB); NoJaya AOKYMEHTOB B COOTBETCTBYIOLLME
OpraHbl M OpraHv3auuu B Uensx odopmaeHus u(uam)
BOCCTAHOBJ/IEHUA YTPAUYEHHbIX AOKYMEHTOB; MOJyYeHue
" [0CTaBKa 0bOPMIEHHbIX [OKYMEHTOB;
OKOHYaTe/IbHbIM pacyeT C MNoJiyyaTesNieM COUMabHbIX
ycayr; cogeictene B 0GOPMAEHUU AOKYMEHTOB ANA
HanpaBAEeHUA B YyupexKAeHua cuctembl 06pasoBaHuA,
34paBOOXPaHeHUs M Ap.; odopmMaeHMe [OOKYMEHTOB
neHcnMoHHoro obecneyeHns (No noTepe KOPMMAbLA);




cogelicteue B 0GOPMNEHUM MEHCUU; COAENCTBUE B
obopMIeHUN pernctpaumMm Mo mecTy npebbiBaHUs;
cogeicteMe B OQPOpPMIEHMM NIbFOTHOFO npoesga B
ropoAcKom TpaHcnopTe

6.2

CopgeiicTere B NONYyYEHUN
nosnca obssatesbHOro
MeAMLMHCKOro CTpaxoBaHmA

KoHcynbTUpOBaHWe MnoJsiyyaTens coumanbHbIX YCAyr no
sBonpocam opopmaeHunsa U(uamn) BoccTaHOBAEHUA noanca
obsA3zatenbHOro MeANLNHCKOTo CTpaxoBaHus;
cogeicteme B cbope HeObXOAMMbIX AOKYMEHTOB A/
nosyyeHMa nonavca o06A3aTeNbHOTO  MEeAMULMHCKOro
CTpaxoBaHMsA; Nojaya AOKYMEHTOB B COOTBETCTBYOLLME
OopraHusauuu B uenax  odopmaeHus u(nnu)
BOCCTAHOB/IEHMA NoMUca 0653aTeNbHOro MeAULUHCKOTO
CTpaxoBaHMWA; MoJiyyeHMe noanca 06s3aTenbHOro
MeAMNLMNHCKOro CTpaxoBaHUs

6.3

KoHcynbTMpOBaHKWeE No BoNpocam
yCbiHOBNEHUA (yaouepeHus)

KoHcynbTMpoBaHMe No coLmManbHO-NPaBoOBbIM BOMPOCaM
rpaxgaH, *Kenarlmx NPpUHATb Ha BocnUTaHMe pebeHKa;
OKasaHMe nomowyu B OGOPMAEHUN  OOKYMEHTOB
rpaxgaHam, XKenawwum MpPUHATb Ha  BOCMUTaHMWe
pebeHKa; KOHCYAbTUPOBaHME MO COLMAbHO-NPABOBbLIM
BOMPOCaM CeMel, MPUHABLIKX AeTell Ha BOCMUTaHUe;
OKasaHWe nomowy B OGOPMNEHUN  OOKYMEHTOB
CEMbAM,  MPUHABLWUMM  AeTel  Ha  BOCMWUTAHME;
KOHCY/IbTUPOBaHUE rpaxagaH (poccuickux,
WMHOCTPaHHbIX W nuL, 6e3 rpaxgaHcTBa) No BOMpoOcam
YCbIHOBNEHUA AEeTeN OTYMMOM (mauexoi); obcyaeHue
nporpammbl COUMANbHO-NCUXONOTNYECKOM
peabuauMtaumm pebeHka C BocnuTaTenem CcemenHo-
BOCNUTATENIbHOW  TPynnbl;  OpraHuMsauus  obyyeHusA
KaHAMOATa B BOCMUTATENIM CEMEMHO-BOCMUTATENbHbIX
rpynn (no nporpamme); opraHu3auma MNepcoHaNbHbIX
KOHTaKTOB pebeHKa C KaHAWOATOM B BOCMMTaTeN U
cemeinHo-BoCNUTaTEIbHOM rpynnbi; noabop n
npodeccMoHanbHas  AMArHOCTMKA  KaHOMAaTtoB B
BOCMUTATE/NIM CEMENHO-BOCMUTATENbHBIX TPYNn; nogbop
pebeHKa B CeMeNHO-BOCMUTATE/IbHYIO Tpynny; MOWUCK
BOCNUTaTeNen Ans CeMemHO-BOCNUTaTeNbHOM [pynnbl
yepes pacnpocTpaHeHue uHOpMaLMM B CpeacTBax
maccoBoit MHOpMaLMK; OpraHusauusa paboTbl no
[anbHeNleMy XU3HeycTponcTey pebeHKa (B NpuemHyto
Ccemblo, Nnog, oneky n ap. popmbl)

6.4

OdopmneHre UCKOBbIX
3as1B/IEHNIA Ha IMLLEHKe
pPOANTENLCKUX NpaB 6o
BOCCTaHOB/IEHWE B
POANTENBCKUX NpaBax

Od)OpMJ'IEHMG WCKOBbIX  3asfBAEHUI Ha JiMweHune
poanTeENbCKNUX MNpasB nMbo Ha BOCCTaHOB/EHME B
pPOoANTENBCKNUX MPaBaX COBMECTHO C OpraHamMu onexkun u
noneynTenbCTBa; Nogav4ya NCKOBbIX 3asBNEHUI B cya

6.5

COAEI\;ICTBVIG B nNpusaevYeHnn K
YI'OJ'IOBHOﬁ OTBETCTBEHHOCTU
nogo3speBaembiX B MCUXUYECKOM
n ¢M3VI‘-IECKOM HAaCUINN Hag,
nonyyartenem CounanbHbIX yCayr

BbliAcHeHWe *KU3HEHHOW CnTyauun nony4yarena
CcouManbHbIX YCnyr; npeagcrasneHne nHTEpPECOB
nosyyartena couuasbHbIX yCnyr npu npuBinedeHmMn K
erJ'IOBHOﬁ OTBETCTBEHHOCTU noao3peBaeMblIX B
NCUXUYECKOM U ¢M3MLIECKOM HAaCUINUN Hag nosy4vyarenem




coumanbHbIX yCnyr

6.6

Copelictene B odpopmaeHumn
OOKYMEHTOB, HEOH6X0ANUMbIX AN1A
NoMeLLLEeHUS B CTALMOHAPHYO
OpraHM3aumio CouManbHOro
obcnyRumBaHua

Copeiictene B 0pOPMAEHUMN AOKYMEHTOB, B TOM Ymcie
NnoAroToBKa " HanpasieHue 3anpocos B
COOTBETCTBYIOLLME OpraHuM3auMM; nomowp B cbope
HeobXxoANMbIX [OKYMEHTOB Aans nomeLLeHuns
nosyyatens CoUManbHbIX YCAYr B  CTaLMOHapPHYIO
OpraHn3aLmio CoLMaNbHOIo 06CAYKNBAHUA

6.7

CopelicTBre B BOCCTAHOB/IEHUM
YyTPayeHHOTo (COXpaHeHUn
3aHMMAEMOTO0) KUAbS,
HacneacTtsa

BblACHEHME  KM3HEHHOM  CUTyauuu  noay4vatens
COUMANbHbIX YCNYT; OKa3aHWe MoAy4YaTeNto CoLMaNbHbIX
YCAYr OpUANYECKOW MNOMOLWM B BUAE NPaBOBOro
KOHCYNbTUPOBAHMA B YCTHOW U NUCbMEHHOM dopme Mo
BOMPOCaM BOCCTAHOBJ/IEHUSI YTPaAyeHHOro (CoxpaHeHus
3aHMMAEeMOr0) *WbA, HacNeaCcTBa; coaencTemne B cbope
HEOOXOAMMbIX  OOKYMEHTOB M OOCTaBKe WX B
COOTBETCTBYIOLWLME  OpraHM3aumMu;  comeincTesme B
0dOPM/IEHUU AOKYMEHTOB, B TOM YMC/ie NOArOTOBKA M
Hanpas/ieHue 3anpocos B COOTBETCTBYIOLWME
opraHmMsauum

6.8

OKasaHue NoMOLLM B NOyYeHUU
HOPUAMYECKMX YCAYT (B TOM Yncne
becnniaTHO)

BbIACHEHME  KM3HEHHON  CUTyauuu nosay4yarens
COUMANbHbIX  YCAYT; pasbACHeHue nosyyarento
COUMANbHbIX YCAYT AW ero 3aKOHHOMY NpeacTaBuTesnto
no BOMpocam, Kacatowumca rpak4aHCKoro,
KUANLWHOMO, TPYAOBOrO, MNEHCUMOHHOrO, YroAOBHOIO
3aKOHOAATe/IbCTBA, @ TaKKe OXpaHbl ero npas, cBobog, 1
3aKOHHbIX  MHTepecoB; obecneyeHne nony4vatens
COUMANbHbIX YCAYr WMHPOPMALLUOHHO-METOANYECKUMU
maTepuanamm Mo yKasaHHbIM BOMPOCaM; Pa3bACHEHWUE
npaBa Ha MonyyeHue OHecnnaTHOW tOpUANYECKON
nomowm cornacHo 3akoHy CaHkT-lMetepbypra ot
19.09.2012 N 474-80 "O bGecnnaTHoOM topuAaMYecKom
nomouwm B CaHkT-leTepbypre"

6.9

OKasaHue NomMoLLy B 3aLuTe
NpPaB ¥ 3aKOHHbIX MHTEPECOB
noJsiyyatens coumanbHbix yCayr

BblACHEHME  YKMU3HEHHOW cUTYauum nosyyatens
CoOUManbHbIX ycayr; uHboOpMMpOBaHME nosydyaTens
COUManbHbIX YCAYr O MNyTAX peanm3aumm ero 3aKoHHbIX
npas; COAEWCTBME B MOJYYEHUM Mep CcoLmanbHOM
NoAAepPsKKN, NpPeayCMOTPEHHbIX 3aKOHOAaTe/IbCTBOM
Poccuitickoit  depepaumn;  okasaHWe  COLMANLHO-
npaBoBOM MOMOLLM B 3awWuTe U cobaoaeHUN npas
nosyyaTens CoOUMaNbHbIX YCAYr Ha coumanbHoe
obcnyskmaHme; obecrneyeHne npeacTaBUTENbCTBA B
cyae, agMUHUCTPATUBHbBIX W FOCYAapCTBEHHbIX OpraHax
ONA 3alMTbl NPaB U 3aKOHHbIX UHTEPECcoB nojydartens
COUManbHbIX YCAYr; OKasaHuWe MOMOLLM B HammcaHuu
3aAB/IEHUN, npeaaoXKeHni, »Kanob, BK/ItOYan
pa3paboTKy W HanpaB/ieHMe B COOTBETCTBYOLME
opraHM3aumMmM 3anpocoB, XOAaTalicTB; coAelcTBue B
cbope HeobxoAUMBbIX JOKYMEHTOB; NoAaya 3aABAEHUA U
OOKYMEHTOB B COOTBETCTBYHOLME  OpraHM3auuu;
nosyyeHue M [OCTaBKa Ha [OOM HanpaB/ieHus Ha
npefocTasneHne 6ecnnatHon HPUAMYECKONH NOMOLLU
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nosiy4aTento coumnanbHbIX yenyr

7.Ycnyru B Lenax NnoBblleHUA KOMMYHUKATUBHOTO NoTeHumMana nonyanenei/’l COLMaNbHbIX YCAYT,
MMmerLnx orpaHn4yeHnAa XmM3HeaeATeIbHOCTHU, B TOM Yucne AETGVI-MHBaﬂMAOB

7.1

KoHcynbTMpOBaHWe No BoNpocam
coumanbHO-CpeaoBo
peabuantaumnm

KoHcynbTupoBaHMe No Bonpocam couuanbHO-CpeaoBoi
peabunutaumn,  HanpasBAeHHOW Ha  MHTerpaumio
WHBanAnaa B 06LWEcTBO, B TOM 4uMc/ie MO BOMPOCaM:
obecneyeHns HeobBXOAUMbIM HaBOPOM TEXHUYECKMUX
cpeacts peabunautaumm, cosgaHua AOCTYMHOM cpeapl;
obecneyeHus TUDNOTEXHUYECKMMMU cpeacTBamu
peabunutaumm n cobakamMmn-npoBOAHUKAMWU CNenbiX W
cnabosuaaLmx WHBaNANAOB; obecneyeHus
CYPAOTEXHUYECKMMU  CcpeacTBaMU -  FAYXUX WU
cnabocnblwainx NHBaNMA0B; obecneyeHUa MHBAIMAOB
C nopaKeHMem OMnopHO-ABUraTeNbHOro annapara,
BeAyWMX  aKTUBHbIN  06pa3  MU3HKW, Kpecnamu-
Konsackamu; obecrnevyeHns WMHBANWAOB C OTCYTCTBUEM
OByx BEPXHUX KOHeuHocTew dYyHKUMOHaNbHO-
3CTETMYECKOM ofexaon. MpegocraBneHne
pekomeHAauMin No aganTauMu Xuaba K NoTpebHocTam
WHBaNMAa C yyeTom orpaHuMyeHus ero
U3HeaeATeNbHOCTU

7.2

ObyyeHune HaBblKaM COLMANbHO-
CpeaoBoit opMeHTauun (B Tom
yncae cCamocToATeIbHOMY
nepeaBuNKeHnto, BKNtoYan
N3y4YeHUe }KU3HEHHO BaXKHbIX
MapLIpyTOB NepeasuKeHuns)

MpoBeaeHve  MepoONpPUATUIN,  HAMpPaBAEHHbIX  HA
BOCCTQHOB/MIEHME  WAW  PasBUTME  OMNTMMAIbHOTO
B3aMMOAENCTBMA MNOJyYaTenna CoUManbHbIX YCAyr c
baKTopamu OKpy:KatoLLein cpeabl HA MHANBUAYANbHOM U
ObLLEeCTBEHHOM YPOBHE; OnpefeneHue WHTEePecos,
CKNOHHOCTEN M CNOCOBHOCTEN MoAyYaTensa coumanbHbIX
YCAYr NPUMEHMUTENbHO K  C/NOXMMBLUMMCS  YCNOBUAM
KU3HEOEeATENbHOCTM B LEAsAX MpaBMAbHOM  ero
OpPMEHTALMM B OKpYKaloWen cpede M MnocneayroLero
nogbopa Ha 3TOM OCHOBE MOCU/IbHOIO W YCTPaMBalOLLEro
ero BWOA AeATeNbHOCTM; OnpeaeneHue aKTyanbHoro
YPOBHA  CaMOCTOATENbHOCTM M CNOCOBHOCTM K
HE33aBUCUMOW KWM3HM MOSy4YaTena COLMANbHbBIX YCAyr
nyTem NpoBeAeHUA ANArHOCTUKU; U3YYEHWE KU3HEHHO
BAa)KHbIX  MapLIpPyTOB  MepeaBuXKeHuUAa  Moay4vatens
COUMANbHbIX yCayr; Bblbop ¢opm u meTonoB paboTbl C
nosyy4aTenem  COUManbHbIX  YCAyr,  COCTaB/eHMe
NpPorpaMmmbl  UHOMBUAYANbHbIX  3aHATUMN € HUM;
obyyeHMe  COUMANbHbIM  HaBblKaM,  BKIHOYAIOLWMM
S3NEeMEeHTbl  COLMaNbHOrO noBefeHuA  (noceuieHue
MarasvHOB, Y4YpEeXKAEHUI COLMANbHOrO Ha3HayeHwus,
Nnosib30BaHMsA TpaHCNopToMm); dopmupoBaHme
Tonorpaduyeckux npeacraBneHuin o ropoae; obyyeHue
B3aMMOAENCTBUIO C ApYyrMMn  nogbmu;  obydeHue
obpalweHnto ¢ peHbramu; obydyeHue MepCcoHaNbHOM
b6e3onacHoCcTH (npaBuna  yan4HOro  ABUMKEHUSA,
HaxoXAeHuWe y BoAbl M T.N.); obyyeHMe nepcoHaNbHOM
COXpaHHOCTK (6e3onacHoCTb B AOMeE - NOJIb30BaHMe
rasom, 31eKTPUYecTBOM M T.M.); obydeHne noseseHuio
npuM  nokynkax, obyyeHne xogbbe, obyyeHue




CamMoCTOoATENNIbHOMY NepeMeELLEHNIO B KOJTACKE U OpP.

7.3

O6yyeHue nHBaNUAOB (aeTei-
WHBaNMA0B) NO/b30BaHMUIO
cpeacTBamm yxona u
TEXHUYECKMMU cpenCcTBaMuU
peabuantaumnm

M3yueHne AMYHOro Aena nosydaTens coumanbHbIX YCAYr,
pesynbTaTtoB  AMarHocTMyeckoro obcnenoBaHua U
pekomeHAaaLunit cneunanncTos; onpeaeneHve
peabuantaumoHHoOro noteHumana nosayvarens
COUManbHbIX YCAYr MO 3anMcam CneumanmncTtos MeamKko-
COUMaNbHOM 3KCNepTM3bl; NoABOP TEXHNUYECKUX CPeacTs
peabunantaumMm B COOTBETCTBUM C TUMOM M CTPYKTYpOW
nedekrta, ocobeHHOCTAMM NCUXOPU3INYECKOrO PasBUTUSA
M peabUAUTAUMOHHBLIM  MNOTEHUManomM noayyatens
CouManbHbIX Yycayr; pa3paboTka TemaTMKM U MiaHa
3aHATUIN, WHCTPYKUMIA NO TexHWKe 6esonacHocTM BO
Bpems 3aHATUN, noAroToBKa HeobxoaAMMbIX
TEXHUYECKUX  CPeacTs  peabuautaumuu,  HarnagHbIx
nocobuit (Tabnuu, pPUCYHKOB, KapT, cxem) aas
opraHM3aunn 3aHATUI; NpoBeeHMe 3aHATUN

7.4

O6y4eHne HaBblKam
(noapepaHune HaBbIKOB)
noseaeHmn B bbITy U
06LLLEeCTBEHHbIX MecTax

[delicTBMA npu nNpegoCcTaBAEHUMM COUMANbHBLIX YCAyr
noayyaTensam CoumanbHbIX YCAYr, OTHOCAWMMCA K
No6oi KaTeropuu rpakaaH: MsyyeHue AWYHOro Aena
nosyyartens coumanbHbIX ycayr, pesynbTaToB
ANArHOCTMKM U peKoMeHZauMin Cneunanunctos; Bblibop
dopm 1 meTogoB paboTbl C NosyyaTesnem COLManbHbIX
yCayr; npoBefeHne obyyYeHUs MPaKTUYECKUM HaBblKam
(nopaepkaHuio HaBbIKOB) counanbHO-6bITOBOM
afanTauuu, B BbIMOJIHEHUM KOTOPbIX Yy Moay4yaTens
COUMaANbHBIX YCNYr BO3HMKAIOT 3aTPYAHEHUS; OLEHKa
YCBOEHWA BHOBb MPUOBPETEHHbIX HABbIKOB COLMAIbHO-
6bITOBOW aganTauyMu; OpraHM3aLmsa NCUXON0ro-MeanKo-
nezarormyeckoro COMpPOBOXKAEHUSA nosyyartens
CoUManbHbIX YCyr B npouecce obyyeHwus; nposegeHue
MOHMWTOPUHra pPe3ynbTaTos 0byyeHus.

[delicTBMA npu nNpegocTaBAEHMM COUMANbHBLIX YCAyr
noayyaTento  CoUManbHbIX  YCAyr,  ABAAIOLWEMYCA
rpask4aHWMHOM  TpyaocnocobHoro  Bo3pacta  Wau
HecoBepLIeHHONETHUM PeBEHKOM: KOHCYAbTMpOBaHUE
(obyueHune) ocHoBam gomoBoAcCTBa; 0byYeHUe HaBbiKam
npaBuabHOrO npuvema nuwy; obyyeHWe HaBblKam
CaMOCTOATE/NIbHOMO  MPOXMBAHMA - MOATOTOBKA K
He3aBMCMMOMY o0b6pasy KU3HY; obyueHue
nepcoHanbHOW CoXpaHHOCTU (6e3onacHoCTH); obyyeHume
(noppeprkaHue) »KU3HEHHbIX HABLIKOB, BKJIOYAOLMX
MEepPCOHaNbHbIM  yXOA; TNpPOBeAeHWe  3aHATMK Mo
bGOPMUPOBAHUIO MPAKTUYECKMX HABLIKOB Yy poauTesei
(3akoHHbIX NpeacTaBuTeneit) no yxody 3a pebeHKom;
obyyeHne BoneBoW perynauuu; obydeHne xoabbe;
onpeaeneHne notpebHOCTM M o0bOyvyeHWe WHBaNMAA
HaBblKam cemenHo-bbIToBOM AeaTenbHOCTU B
KOHKPETHbIX COLMaIbHO-6bITOBbLIX YC/0BUAX

7.5

OpraHusaumsa
KOMMYHUKaTUBHOIO
NPOCTPAHCTBA U

OueHKa GYHKUMOHANbHbIX KOMMYHMKaTUBHbIX HaBbIKOB;
coctasfieHue npeanoxeHui ana nosyyarens
CoOUManbHbIX YCAYr No ONTUMM3AUMKM W OpraHmsaLum




KOMMYHWKaTUBHbIX CUTyaUMi N0 | KOMMYHUKATUBHOTIO NPOCTPAHCTBA; pa3paboTka
MECTY MPOXKMBaHMUA (NOAyYeHMA | Nporpammbl 0byyeHus, Bbibop Gopm M MeTof0B PaboTbl
COUMaANbHBIX YCAyr) C noJjiyyatenem  CoumManbHbIX  ycayr;  obydyeHue
noJsiyyartens COLMaANbHbIX ycnyr BepbanbHoM
KOMMYHWKauuu; obyyeHne noJsyyatens coumanbHbIX
yCayr cpeacTBam UCNo/ib30BaHMA B 6bITy HeBepbaibHOM

KOMMYHUKaLnK
MPUNOKEHME N 3
K NOCTaHOB/IEHUIO
MNpasutenbctea CaHKT-MeTepbypra
0T 29.12.2014 N 1283
noPAAOK

NPEAOCTABJIEHUA COUUANDBHbIX YCNYT NOCTABLLMKAMMW COLLUANIbHbBIX
YCNYT B CTALMOHAPHOW ®OPME COLMANIbBHOIO OBC/TYXXMBAHUA
B CAHKT-NETEPBYPIE

CnUCoOK U3MEHAIOLLMX SOKYMEHTOB
(8 pen. MNoctaHoBneHui Mpasutenbctea CaHkT-MNeTepbypra ot 30.06.2016 N 530,
01 09.11.2016 N 987, ot 09.06.2017 N 436)

1. O6buwme nonoxkeHusn

1.1. MNopafoK npepocCTaBNeHMA COUMaAZbHbIX YCAYr MOCTaBLWMKAaMM COLMANAbHbBIX YCAyr B
CTaumoHapHoli dopme coumanbHoro obcnyxusaHua B CaHkT-lNeTepbypre (ganee - Mopagok)
pa3paboTaH B COOTBETCTBUM C NyHKTOM 10 cTaTbk 8 M cTaTbel 27 depepanbHoro 3akoHa "O6 ocHoBax
coumanbHoro obcnyxmeaHma rpaxaaH B Poccuiickot Pepepaunn' (ganee - deaepansHbiii 3akoH N 442-
®3), a Takke nyHKTOM 9 cTaTbM 3 3aKoHa CaHKT-MeTepbypra ot 24.12.2014 N 717-135 "O coumanbHOM
obcnyKmnBaHun HaceneHuna B CaHkT-MNeTepbypre" (aanee - 3aKoH).

1.2. CoumanbHoe 06CNyKMBaHUE B CTaLMOHapHOW Gopme coLManbHOro obCayKMBaHUA BKAOYAET
B cebs [eAaTeNbHOCTb MO MNPeAOoCTaBAEHUIO COUMAbHBIX YCAYr MOAyYaTessaM COUMAsbHbIX YCAYT,
MPU3HAHHLIM HYXXAAIOWMMUCA B COLMANBbHOM OOCNYKMBaHUKM, KOTOpas HanmpaB/ieHa Ha co3jaHue
YC/I0BUI KU3HEOEATENbHOCTU, Hanbosiee afeKBaTHbIX UX BO3PACTY U COCTOSAHUIO 34,0P0OBbA.

1.3. lMepeyeHb COUMaANbHbLIX YCAYr, OKa3blBaeMblX B CTaUMOHapHOW ¢opme CoLManbHOro
06CNYKMBAHMA MNOCTABLMKAMMK coumanbHbiX yeayr B CaHkT-MeTepbypre, yTBep:KaeH 3aKoHOM (Janee -
MepeueHb ycayr).

1.4. CoumnanbHble yCayrn B cTaumoHapHoi ¢opme coLmanbHoro 06Ny nBaHMA NPeAoCTaBAAOTCA
MX nosiyyaTensam npuv MNOCTOAHHOM, BPEMEHHOM (Ha CPOK, oOnpeaeneHHblit WHAMBUAYANbHOW
NpPorpaMmmoi coumanbHOro 06CNyKMBaHMA NoyYaTenein CoLManbHbIX YCAYT, YyTBEPKAEHHON KomHuteTom
no coumanbHol noautuke CaHKkT-MeTepbypra ANA AaHHOM KaTeropuu noJsyyarteneit coumanbHbIX ycayr
(manee - uHanBUAYaNbHaAA Nporpamma) UAnM NATUAHEBHOM (B HEAENIO) KPYT/IOCYTOYHOM NPOXKUBAHUM B
MOMELLLEHNAX NOCTABLLMKOB COLMANbHbIX YCAYT.

1.5. MNonyyaTenn coumanbHbiX YCAYr B CTauMoHapHon ¢opme 06ecneynBaroTCa  KuabiMU
MOMELLEHUAMM, a TaKKe MOMeWEeHUAMN [NA NPeAoCTaBNeHUs BUAOB  COLMAbHbLIX  YCAYT,
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npeaycMoTPeHHbIX 3aKOHOM.

1.6. [na npepoctaBneHMAa coumasbHbIX YCAyr B CTauMoHapHoM ¢opme coumanbHOro
06CNyKMBAHUA NPU NOCTOAHHOM, BPEMEHHOM WAU NATUAHEBHOM (B HeAesno) KpPyraiocyTOYHOM
NPOXMBAHUN B MNOMELLEHMAX MOCTAaBLWMKA COUMANbHBIX YCAYr [PaXAaHWH WAM ero 3aKOoHHbIM
npeacrasuTeNb (Aanee - NpeacTaBUTeNb) NOAAET B MUCbMEHHOM UM 3/1IEKTPOHHOM popme 3anaBNeHME O
npeaocTaB/fieHUN  COUMaNbHbIX YCAYr, COCTaB/lieHHoe no <¢opmMe, YTBEPKAEHHON MNpUKazom
MuHUCTepCTBA Tpyda M coumanbHOM 3awmTbl Poccuitickoit Pepepaummn ot 28.03.2014 N 159H "O6
YyTBEPXKAEHUN GOPMbl 3asiB/IEHUSA O NPeAoCTaBleHUU couuanbHbIX ycayr' (panee - 3asaBneHue), B
agMUHUCTpaumio parioHa CaHkT-leTepbypra No MeCTy KUTENbCTBA WAM MO MecTy npebbliBaHUA
rpa*kgaHuHa.

(8 pea. MocTaHoBneHUA MpaBuTenbcTBa CaHkT-MeTepbypra ot 09.06.2017 N 436)

lpaxkgaHMH 6e3 onpefeneHHOro MecTa KWUTeNbCTBa MNOAAeT 3asAB/ieHMEe B agMUHUCTPaLMIO
palioHa CaHKT-lNeTepbypra no mecTy GaKTUYECKOro HaxoXKAeHUS.
(ab3ay, BBeaeH MocrtaHoBneHem Mpasutenbctea CaHKT-MeTepbypra ot 09.06.2017 N 436)

B cnyyae ecnu B 3aABAEHMU TPaXKAaHMHA YKa3bIBAETCA O NPEAOCTABNEHUM EMY COLMANBHBIX YCAYT
B CTaLMOHapHOW dopmMe CoLMaNbHOrO 06CNYKMBaAHUS NPU NOCTOSSHHOM MAW NATUAHEBHOM (B Heaesio)
KPYrIOCYTOYHOM NPOXKMUBaHMUM B NOMELLEHUAX MOCTABLLMKA COLMANbHbIX YCayr, Komuccua no NpuHATUIO
PeLWeHNs O MPU3HAHUW TPaXKAAHMHA HYKAAOWMMCA B COLMANbHOM O6CNYKMBAHUM U COCTAB/IEHUIO
WHAMBMAYANbHOM NPOrpaMmbl NPeAoCTaBAeHMA COLMANbHbIX YCAYT, CO34aBaeman Npyu agMUHUCTPALMK
paitoHa CaHkT-lMeTepbypra (nanee - paioHHas Komwuccua), B TedyeHne ogHoro paboyero AHA € 4athl
nogayn rpakgaHWHOM 3afABNIEHWA HanpaBaseT 3asaB/ieHMEe M AOKYMEHTbI, yKasaHHble B pasgene 5
MopagKka, B KomuccuMilo NO MNPUHATUIO peleHMA O MNpPU3HAHUM TParKAaHMHA HYXAJWMMmca B
COLMANbHOM OOCAYKMBAHUM W COCTaBAEHWUIO WHAMBMAYANbHOMW NPOrpaMmbl  MNpPenocTaBAeHUA
COLManbHbIX ycayr, cosgasaemyto npyu KomuTeTe no coumnanbHol nonntuke CaHkT-Metepbypra (ganee -
Komuccus Komurera).
(ab3ay, BBeaeH MocTtaHoBneHem Mpasutenbctea CaHKT-MeTepbypra ot 09.06.2017 N 436)

1.7. 3asBneHne o0 NpPenoCTaBAEHUM COLMA/bHbBIX YCAYr B CTaLMOHapHOW ¢dopme CcoLManbHOro
06CNYKMBAHMA MPU  BPEMEHHOM KPYI/IOCYTOYHOM MPOMKMBAHMM B MNOMELLEHMAX MNOCTABLLMKOB
COLMANbHBIX YCAYT U AOKYMEHTbI, YKa3aHHble B pasgene 5 MNopsaaka, B TeyeHne nAtTu paboumx aHen c
OaTbl MOJauyM rpaXkgaHMHOM WM €ero 3aKOHHbIM MpeAcTaBUMTENeM 3asaBEHUS pPaccMaTpuBatoTcA
panoHHoM Komuccueit.

3anBaeHMe O MpeAoCTaBleHUM COUMaNbHbIX YCAYr B CTaUMOHApHOW ¢opme CoumanbHOro
06CNYXKMBAHMA MPU MOCTOAHHOM MAM NATUAHEBHOM (B HeAenlo) KPYr1OCYTOYHOM MPOMKMBAHWUK B
NMOMELLLEHUAX MOCTABLUMKOB COLMANbHbIX YCAYr M OOKYMEHTbl, YKasaHHble B pasgene 5 Mopsagka, B
TeYeHWe NATM paboumx AHeN C AaTbl NOAAYM TPAXKAAHMHOM MM €0 3aKOHHbIM MpeacTaBuUTeseM
3asB/IeHNn paccmaTpusatotca Komuccuneld Komurera.

PelweHne o npefocTaBAeHUM FPAKAAHMHY CPOYHBIX COLMANbHbLIX YCAYr B CTaUMOHApHOU dopme
COLMANbHOrO 0B6CAYXMBAHMA MNPUHUMAETCA COOTBETCTBEHHO paioHHON Komuccmen, Komuccuei
KomuTteTa B AeHb NOCTYN/IeHMA 3aABAEHMUA.

(n. 1.7 B pea. NocraHoBneHuA MpaButenbctea CaHKT-MNeTepbypra ot 09.06.2017 N 436)

1.8. Mpu onpepeneHnn HeoBXOAMMbBIX TPaxKAaHMHY BUAOB W KOAMYECTBA COLMANbHbIX YCAYT,
npefoCcTaBAsSeMbIX B CTaLMOHAPHOW Gopme COUMANbHOrO OBCAYKMBAHUA, YYUTBIBAETCA HYXKAAEMOCTb
noJiy4aTens CouManbHbIX YCAYT B MONYYEHUM TaKUX YCAYT, XapaKTep 06CTOATENbCTB, KOTOPbIE yXyALIaloT
WA MOTYT YXYALWWTb YCNOBUA €ro KM3HEeAeATENbHOCTU, OLEHKa YC/OBUI KU3HEeOeAaATeNbHOCTU
rpaxgaHvHa (MHAMBMAYanbHas NOTPEOHOCTb B COLMAJMbHBLIX YCAYrax), a TaKXe peKomeHayemas
WHAMBMAYANbHAA NPOrpaMma.

(8 pea. MocTtaHoBneHUA MpaBuTenbcTBa CaHkT-MNeTepbypra ot 09.06.2017 N 436)
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MopAagoK onpepeneHns WMHAMBMAYaAJbHON NOTPEOHOCTM B COLMA/bHbLIX YCAyrax noay4vatens
couManbHbIX ycayr yTeepxaaetca KomuteTtom no counanbHoi noamtuke CaHkT-MNeTepbypra.
(ab3au, BBeaeH MNoctaHoBneHMem MpaButenbctea CaHkT-MNeTepbypra ot 09.06.2017 N 436)

1.9. TlonyyaTennm couuanbHbIX YCAyr BnNpaBe Yy4yacTBOBaTb B MPABOOTHOLIEHUAX MO
npeaocTaBAEHMIO COUMANbHbIX YCAYr B CTauMoHapHo Gdopme coumanbHOro o0bCayKMBAHUA NYHO AU
yepes npeacrtasuTens. Mpu 3TOM ANYHOE yyacTMe B NPABOOTHOLIEHMAX MO MONYYEHUIO COLMANbHbIX
YCAYr nosiyyatenei coumanbHbIX YyCAYr HE ANWAeT UX NpaBa UMEeTb NpeacTaBuUTeNs.

1.10. UHPopmUpOBaHUME rpaxkaaH, NPU3HAHHbLIX HYKAAIOWMMUCA B CTaUMOHAPHOM COLMANbHOM
0o6CNyKMBAHMM, O MOpAAKe NPeAoCTaBAEHMA COUManbHbIX ycayr, lMepeyHe ycayr ocCywecTBaseTcs
HenocpeacTBEHHO B NOMELLEHMAX NMOCTABLLMKOB COLMANBHBIX YCAYT, OKA3biBaOLWMX COLMAbHbIE YCAYTU
B CTAUMOHApHON Qopme coumanbHOro O06CNYKMBAHUA, C WCMO/Jb30BAaHWEM 3S/IEKTPOHHON WU
TenedoHHON  cBA3KU, UHGPOPMALMOHHO-TENEKOMMYHUKAUMOHHON  ceTn  "MHTepHeT",  MHbIMK
obwenocTynHbIMM cnocobamu.

2. CTaHAapT COUMANbHbIX yCnyr

2.1. CoumanbHble ycnyru B cTaumMoHapHoi ¢opme coumanbHOro obeayKMBaHMA NPeaoCTaBAAOTCA
CNeayloLmMM KaTeropmam noaydyaTenei coumanbHbix YCayr:

rpaxgaHam noXwunoro BO3pacta, YaCTU4YHO WM NOJIHOCTbKO YTPaTUBLWIMM CNocobHOCTb K
CaMOO6C/'Iy)'KMBaHVIl0, OAUNHOKO NMpoXXuBakwwnm, OANHOKO NPOXKUBAKOWUM CYNPYy>XeCKMM Napam,

rpaXgaHam nNOXWNoro BO3pPacCta, YaCTUYHO UAU NOJIHOCTbIO YTPaTUBLUUM CNoCcobHOCTb K
CaMOO6CI'Iy)KVIBaHVII-O, NPOXXMBAKOLWNM B CEMbE;

rpaXgaHam nNOXWNoro BO3pPaCTa, YaCTUYHO WUAU NOJIHOCTbKO YTPATUBLUUM CNoCobHOCTb K
CaMOO6C/'IY)KVIBaHVIlO, C NCUXNYECKNMU HapPyLLEHUAMMU;

ab3au, uckntoyeH. - MocraHosneHue MpasuTtenbcta CaHKT-MeTepbypra oT 09.06.2017 N 436;
WMHBaNMAAM TPY[0CNOCOOHOro Bo3pacTa C MHOMKECTBEHHbIMW HapyLLUEHUAMW PA3BUTUS;
WMHBaNMAAM TPYA0CNOCObHOro Bo3pacTa ¢ HapyLeHUAMMU GU3NYECKOTO Pa3BUTUSA;

WHBaNMAaM TPYAOCNocobHOro Bo3pacta C HapyLeHUAMM YMCTBEHHOMO Pa3BUTUS;

WHBaNMAAM TPYA0CNOCOBHOro Bo3pacTa C CEHCOPHbLIMU HapyLUEHUAMM Pa3BUTMA (N0 3peHuUIo);

WMHBANNZAM TPYAOCNOCOBHOro BO3pacTa C CEHCOPHbIMM HapPYWEHUAMU Pa3BUTMA (MO 3peHuto),
HYKAQIOLWMMCA B COLMANbHO-HbITOBOM OpMEHTALMKN M COLMANbHO-6bITOBOM aganTaunm;

OEeTAM-MHBANAAM C MHOMKECTBEHHBIMW HapYLLEHUAMW PA3BUTUS;
OEeTAM-UHBaNMAAM C HapYyLEHUAMM YMCTBEHHOTO Pa3BUTUS;

HECOBEpPLUEHHONETHUM, HaXO4AWMMCA B TPYAHOW YKM3HEHHOM cuTyaumm u(uau) B coumanbHO
OMacHOM NONOXKEeHUU;
(8 pea. MoctaHoBneHun MNpasutensbctea CaHKT-MeTepbypra ot 09.06.2017 N 436)

HeCcoBePLWEHHONIETHUM MaTepAM C M1ageHUaMN N HECOBEPLUEHHONIETHUM 6ep6MEHHbIM;
HecoBepLWEeHHONNETHUM, OCTaBLLMNMCA 6e3 noneyeHun pO,D,MTEHEﬁ;

nuam 13 Yyncaa AeTen-cupoT 1 AeTel, ocTaBlmxca 6e3 noneyeHma pogurenen, B BospacTe ot 18
00 23 feT, Haxo4ALWMXCA B TPYAHOW KU3HEHHOW CUTyauuu;
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CEMbAM, HAXOAALWMMCA B TPYAHOW PKMU3HEHHOW CUTyauum W(MAM) B COUMANBHO OMACHOM
NOMIOXKEHWUN, C HECOBEPLLUEHHONETHUMM AETbMU;
(8 pea. MoctaHoBneHun MNpasutensctea CaHKT-MeTepbypra ot 09.06.2017 N 436)

ab3al, uckntodeH. - MoctaHosneHue MpasuTtenbctsa CaHKT-MeTepbypra ot 09.06.2017 N 436;

KEHLLIMHAM, HAXOAALWMMCA B TPYOHOM X KU3HEHHON CUTYaLMUK;
(8 pea. MoctaHoBneHun MNpasutenbctea CaHKT-MeTepbypra ot 09.06.2017 N 436)

BUY-MHPUUMpPOBAHHBIM FpaykgaHam 1 YeHaM UX cemeir;
rpa*kaaHam, 3aBUCUMbIM OT NMCUXOAKTUBHbIX BELLECTB;

rpaxgaHam 6es onpeaeneHHOro MecTa }KUTebCTBa;
(8 pen. MoctaHoBneHwuit MpaButenbctea CaHkT-MeTepbypra ot 09.11.2016 N 987, o1 09.06.2017 N 436)

WMHBaNNAAM TPYAOCNOCOHHOro BO3pacTa C NCUXMYECKUMM HAPYLLUEHUAMM;
(ab3au, BBeaeH MNocraHoBneHMem MpaButenbcTBa CaHkT-MNeTepbypra ot 09.11.2016 N 987)

rpa*kaaHam NoKUI0ro BO3PacTa C CEHCOPHbIMM HAPYLLUEHUAMM Pa3BUTUA (N0 3peHuto);
(ab3au, BBeaeH MNoctaHoBneHMem MpaButenbcTBa CaHkT-MNeTepbypra ot 09.11.2016 N 987)

rpa)kaaHam, HyXOaloWMMCA B NPeLOoCTaB/leHNM 0340POBUTENIbHOTO OTAbIXa B COOTBETCTBUM C
3aKkoHogaTenbctBom CaHkT-MeTepbypra.
(ab3au, BBeaeH MNoctaHoBneHMem MpaButenbcTea CaHkT-MNeTepbypra ot 09.06.2017 N 436)

2.2. CocTaB cOLManbHbIX YCAYr, MPeAoCTaBAAEMbIX B CTauMOHapHOW ¢dopme coumanbHOro
06CNYKMBAHUA, BKAKOYAA ONUCAHWE COLMANbHbIX YCAYT B pa3pese BMAOB COLMAbHbIX YCAYF, yKa3aH B
NPUNONKEHNUU K MopaaKy.

CpouyHble coumanbHble Yycayru B CTauMOHapHoOM dopme couManbHOro  obcayRmBaHmA
npefocTaBnAlTCcA B cOOTBETCTBMM € COCTaBOM CPOYHBIX COLMA/bHBLIX YCAYr, MpefoCTaBaAAeMblX
NoCTaBLUMKAMM coLManbHbIxX ycayr B CaHKT-MNeTepbypre, yTBEPKAEHHbBIM HAaCTOALLMM NOCTaHOB/IEHUEM.
(ab3ay, BBeaeH MocrtaHoBneHnem Mpasutenbctea CaHKT-MeTepbypra ot 09.06.2017 N 436)

2.3. CoctaB coOUMaNbHbIX YCAYr, MNpPefoCTaBAfEMbIX B CTalLMOHapHOM ¢opme CoumanbHOro
06CNyKMBaAHUA, BKAOYaA MX 0O6bem, B paspese BWAOB COUMANbHBIX YCAYT U KAaTeropui nosyyatenei
coumanbHbix ycnyr dopmupyetca u yteBepxaaetcA Komutetom no coumanbHon noauntmke CaHKT-
MeTepbypra.

(8 pea. MoctaHoBneHun MNpasutensbctea CaHKT-MeTepbypra ot 09.11.2016 N 987)

2.4. CoumanbHble ycayru B CTauMoHapHoM popme coumanbHOro o6cayKMBaHUA NpeaoCcTaBaATCA
Moay4YaTesto CoLmanbHbIX YCAYr B CPOKU, OnpeaenieHHble B UHANBUAYaAbHOW Nporpamme 1 AOrosope o
npeaocTaBAeHMM COLMabHbIX YCAYr, 3aK/JAl04aeMOM MEMAY MOCTaBLMKOM COLUMaNbHbIX YCAyr u
rpakgaHuHom (mpeactasuTesniem); CPOYHble COUMaNbHble YCAYTM - B CPOKWU, OBYCAOB/EHHblE
HYKA3aeMOCTbIO MolydaTenn coumnasnbHbiX YCayr (HemeaneHHo).

2.5. TMopaywesble HOPMATMBbl (GMHAHCMPOBAHMA COLMANbHbLIX YCAYr, OKasblBaeMblXx B
CcTaumoHapHoi ¢dopme coumanbHOro O6CNYXKMBAHUA, eXerogHo paccuyuTbiBatoTca KomuteTtom no
SKOHOMMYECKON MOJIMTUKE W  CcTpaTermyeckomy naaHuMpoBaHuto CaHKT-MeTepbypra ¢ ydeTom
METOANYECKMX PEKOMEHZALUMN MO pacyeTy NoAylweBblX HOPMATMBOB (GUHAHCMPOBAHUA COLMAJbHbIX
YCAyr, yTBEPXKAEHHbIX NocTaHoBAeHUeM MpaButenbcTsa Poccuiickont degepaumm ot 01.12.2014 N 1285,
Ha OCHOBaHMM AAHHbIX, NpPeAcTaBAeHHbIXx KomuTeToM no coumnanbHoi nonntnke CaHKT-MeTepbypra.

BennunMHa noaywesBbiX HOPMATUBOB d)VIHaHCVIpOBaHMFI counanbHbIX YyCnyr Ha OHEpEAHOVI
CI)MHaHCOBbIﬁ rog " Ha NAaHOBbIN nepunoa yteepxaaetca KoMUTETOM MO 3KOHOMWYECKOW MOJINTUKE U
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cTpaTermyeckomy naaHuposaHuio CaHkT-lMeTepbypra exerogHo Ao 15 HoAbGpA Tekyliero ¢puHaHCOBOro
roga.

A63aL, UcKkNtoUeH. - MNoctaHoBneHune MpaButenbctea CaHKT-MNeTepbypra o1 09.11.2016 N 987.

2.6. OCHOBHbIMW NOKa3aTeNAMM, onpeaenAoLMMN Ka4eCcTBO COLMabHbIX YCAYT B CTaLMOHaPHOM
dbopme coumanbHOro obenyKnBaHUA, ABNAIOTCA:

NOKa3saTe/In, XapaKTepusywuine yaoBeETBOPEHHOCTb COUMaIbHbIMU YyCayramu nonyaneneﬁ
coumanbHbIX ycnayr (Hanpvw\ep, 4ncno 0bBOCHOBAHHbIX )KafI06, YNCNIO MONOXKUTENIbHbIX WU
oTpUnUaTeNbHbIX OT3bIBOB O pa60Te NOoCTaBLWWMKa COLUMANIbHbIX ycnyr);

Ha/IMYMe U COCTOAHME OOKYMEHTOB, B COOTBETCTBUM C KOTOPbIMM MOCTABLUMK COLMABbHbIX YCayr
OCYLLeCTBAAET AOeATeNbHOCTb B chepe CTauMOHApPHOro couuanbHoro ob6ecayxKuBaHua (ycTas
(nonoxeHue); pykoBoAcTBa, NpaBuAa, UHCTPYKLMKU, METOAMKM PaboTbl C NOAYYaTENAMMU COLMANbHbIX
YyCAyr u cobCcTBEHHOM AEATeNbHOCTU; 3KCMAyaTalMOHHbIe AOKYMeEHTbl Ha obopyaoBaHue, nNpubopbl K
annapaTypy; UHble LOKYMEHTbI);

YNCNIEHHOCTb nonyaneneﬁ CcounanbHbIX YCNyr, oXxBa4eHHbIX COLMaA/IbHbIMU YCNYyramn 'y AaHHOTO
NOCTaBLWWMKa COLUAIbHbIX YCNYT;

[AOCTYMHOCTb YC/NOBMIN PasMELLLEHNA MOCTaBLLMKOB COLMaNbHbIX YCAYr (B TOM uMcine AOCTYnHOCTb
npeaocTaBAeHMs COLMaNbHOrO 06CYKMBaHUA AN MHBANMAOB M APYTUX JINL, C YYETOM OrPaHUYEHN nx
XMU3HeAeATeNbHOCTH);

YKOMNNEKTOBAHHOCTb LWTAaTa NOCTaBLWMKa COUMa/ZIbHbIX YCNyr cneuynannctamm n nx KBaI'IVId)VIKaLI,VIFI,'

HanuuMe crneumanbHOrO U TeXHUYECKoro ocHalleHusa (obopygosaHue, npubopbl, annapaTtypa u
T.4.) NOMeLLEeHNI NOCTaBLLMKa COLManbHbIX YCAYT;

cocToAHMe MHbOpMaLMM O MOpPsAAKE M MpaBwWaax MPeAoCTaBNAEHUs COUManbHbIX YCAyr B
CTauMOHapHoOW dopme coumanbHOro obcnyKmBaHus;

NOBbIWEHWE KayecTBa COUMaNbHbIX YCAYT U 3GPEKTUBHOCTM UX OKasaHua (onpepenseTtca ucxoaa
M3 MeponpuATUIA, HanpaBieHHbIX HA COBEPLUEHCTBOBaHME [AEATeNbHOCTM MOCTaBLUMKA COLMAbHbIX
YCAYr Npu NpeaoCcTaBAeHUN COLLMANbHBIX YCAYT).

2.7. TMpu oUEHKe KayecTBa COUMA/bHbIX YCAYr B CTAUMOHApHOM d¢opme couuanbHOro
06cNyKMBAHUA UCNONb3YIOTCA CIeyoLNe KPUTEPUU:

NONTHOTA NpeaocCTtaB/ieHNA counanbHbIX yCnyr B COOTBETCTBUU C Tp66OBaHMﬂMM AEﬁCTByDMEFO
3aKOHO4aTeNbCTBa;

CBOEBPEMEHHOCTb MPeAoCTaB/AeHUsA COLUMAsbHbIX YCAYr, B TOM YMCAE C YYETOM CTEMeHu
HYKA3aeMOCTM NoaydYaTena CoumnasnbHbIX YCayr;

pe3ynbTaTUBHOCTb (3PPEKTUBHOCTb) NPeaoCTaBAeHUs CoLManbHOM ycayru (yaydlieHne yCcnoBui
XU3HEeAeATeNbHOCTU NoAyYaTeNs CoumManbHbIX yCayr).

2.8. TloKasaTenn KayecTBa MpeAoCTaBNEHMA COLMANbHbLIX YCAyr B CTauuMoHapHoi d¢opme
coumanbHOro 06CNyKMBAHUA M OLLEHKA pPe3yabTaToB MX NPeLOCTaB/eHNA MOCTABLMKAMMU COLMANbHbIX
YCAYr ONpeaenatoTca No pesybTaTam NpeaocTaBNeHUsa COLMaANbHbIX YCAYT MPUMEHUTENBHO K KaXKaoMy
KOHKPETHOMY MO/y4aTesNto COLMaNbHBIX YCAYT.

2.9. YcnoBus npeaocTaBNeHUs COUMabHbIX YCAyr B CTaLuMOHapHOW ¢opme coumanbHOro
06CNYXMBAHMA OMNPeaensaloTcd B COOTBETCTBMM C  YCNOBMAMMW, YCTAHOBAEHHbIMW AEWCTBYIOLLIMM
3aKOHOAATeNbCTBOM, C YYETOM YC/AOBWIA, YCTaHOBAEHHbIX MOAyY4aTeNt0 COLMaNbHbIX YCAYyr B
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WMHAMBMAYANbHON Mporpamme W [OOroBOpe O MNPEeAOoCTaBJAEHUMM COLMaNbHbIX YCAYr, 3aKAlo4aemMom
NOCTaBLIMKOM COLMA/bHbIX YCAYT U FpaxaaHnHom (npeactasmTenem) (aanee - Aorosop).

2.10. MpK NOAYYEHUN COLMANbHBIX YCAYr B CTaLMOHApHON dopme coumanbHOro obcay»KuBaHMA
noay4YaTenIn CouManbHbIX YCAYT UMEIOT NPaBo:

Ha yBaXXuUtesbHOe N T'YMaHHO€E OTHOLUEeHWE;
Ha Bbl60p NOCTaBLWWKa COUMNA/IbHbIX YCANYT;

Ha noslyyeHue HecniaTtHO B AOCTynHon ¢popme MHGOPMaLMM O CBOMX MpaBax M 06A3aHHOCTAX,
BMAAX COLMANbHbIX YCAYr, CPOKaxX, NOPAAKE U YCAOBUAX MX NpeaocTaBieHunn, Tapudax Ha 3TU yCayrn u
NX CTOMMOCTW, BO3MOXHOCTM MOAYyYEHMA 3TUX YCayr 6ecnnaTHo;

Ha OTKa3 OT NpeAaocCTtaB/ieHNA COUNaNbHbIX YCNYT,

Ha obecneyeHune yCﬂOBVII‘;I I'Ip€‘6bIBaHVIFI B OpraHmnsaumAax coumanbHoOro 06C}1y)-KVIBaHMH,
COOTBETCTBYHOLWMNX CAHUTAPHO-TUTUEHNYECKUM TDEGOBaHMﬂM, a TaKXe Ha Hap,nemau.l,mﬁ yxoa,

Ha CBO6OAHO€ noceweHmne npeacraBuTenaMmun, agBokatamun, HOTapuyCamu, npencraButTenamm
O6LLI,ECTBEHHbIX M(MJ’IVI) MHbIX opraHmaau,Mﬁ, CBAWEHHOCNYXXUTENAMN, a TaK¥Ke PoACTBEHHUKaMN U
ApyrmMmun nmdamum B AHEBHOE U BEYEPHEE BPEMA,

Ha KOHd)MLI,EHLI,MaJ'IbHOCTb VIHd)OpMaLI,MM IMYHOTO XapaKTepa, CTaBLIEN U3BECTHOM npn OKasaHun
ycnyr;

Ha 3alnTy CBOUX NMNPaB U 3aKOHHbIX MHTEpPEeCOB, B TOM YUC/1E B cyp,e6H0M nopAagke.

2.11. MonyyaTenb couManbHbIX YCAyr o06s3aH CBOEBPEMEHHO B MUCbMEHHOW ¢dopme
MHPOPMMPOBATL MOCTABLLMKA COLMAJbHBLIX YCAYr 06 M3MEHeHUM 06CTOATENbCTB, OOYC/IOBNMBAOLWMX
NoTpebHOCTb B MPEeAOoCTaB/EHUMM COUMaibHbIX YCAYr B CTALMOHApPHOM ¢opme COLMANbHOIO
obcnyKMBaHuA.

3. OnnaTa npeanocrtassieHnA coumnanbHbIX yenyr

3.1. CoumanbHble ycnyrm B CTauMoHapHOM d¢opme coumanbHoro obcayxuBaHua B CaHKT-
MeTepbypre NpefoCTaBAAOTCA NOCTaBLMKAMM COLMAbHBIX YyCayr 6ecniaTHo, 3a NAaTy UAN YaCTUYHYIO
nnaTy B COOTBETCTBUM CO CTaTbel 7 3aKoHa.

PeweHne 06 yCNOBMAX OKAa3aHMA COLMANbHbIX YCAYr B CTauMOHapHOW ¢opme couuanbHOro
ob6cnyKmnBaHUA (6ecnnatHo, 3a NAaTy WAM YaCTUYHYIO NAaTy) NPUHUMAETCA NOCTABLLMKOM COLMabHbIX
YCAYr Ha OCHOBaHMU NpPeACTaBAfEeMbIX NOyYaTeNeM COLMANbHbIX YCAYT (NpeacTaBuTenem) AOKYMEHTOB
C YYeTOM CpeaHeaylWeBOro A0Xo4a NoayyaTens CouManbHbIX YCAYr, a TakkKe TapupoB Ha coLManbHble
ycnyru.

PacueT cpeHeayWeBOro A0X04a B OTHOLIEHUM NOAyYaTeNs COLMabHbIX YCYT, 33 UCKIOYEHMEM
INL, YyKasaHHbIX B NyHKTe 3.2 [llopagka, npousBoauTcAa Ha AaTy obpalleHuss M OoCylecTBAsSeTCA B
COOTBETCTBMM C nocTaHoBneHnem [MpaButenbcTBa Poccuiickon ®egepaumm ot 18.10.2014 N 1075 "0O6
yTBepxaeHun Mpasun onpegeneHuns cpeiHeayieBoro 4oxoaa ANA NpeaocTaBieHus CounanbHbIX YCayr
b6ecnnaTtHo" (ganee - noctaHoBneHne N 1075) Ha ocHoBaHuM cBegeHMN (MHOpMaLMM) O cocTaBe
CeMbW, HanMumMM (OTCYTCTBUM) AOXOA0B UYNEHOB CEMbM WM OAMHOKO MPOMKMBAIOLWErO rpaxgaHuHa U
NpUHaanexKalem um (emy) MmyLLecTse Ha npaBe cO6CTBEHHOCTMU.

3.2. CoumanbHble ycayrn B cTaLlMOHapHOW popmMe COLIMaNbHOrO 06CNYKMBaAHUA NPeAO0CTaBAAIOTCA
becnnaTtHo:
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HeCOBePLIEHHONETHUM OETAM;

poauTENsAM  (3aKOHHbIM NPEACTaBUTENAM) HECOBEPLUEHHONETHUX JeTei, HaxoAAwmxcs B
CoUManbHO OMACHOM MOJOMKEHNN;
(ab3au, BBeaeH MNoctaHoBneHMem MpaButenbctea CaHkT-MNeTepbypra ot 09.11.2016 N 987)

Avuam,  NocTpafasBluMM B pe3ynbTaTe  UYpesBblYalHbIX  CUTyaUMi,  BOOPYMKEHHbIX
MEeKHALMOHAMbHBIX (MEeX3THUYECKMX) KOHNNKTOB.

3.2-1. B craumoHapHoi ¢opme coumanbHOro 06CAYKMBaHWA MpeaocTaBaAloTcAa becnaaTHo
cneaylolme BUAbI COUManbHbIX YCAYT:

counanbHO-NCNXONOrN4YeCKne;
counanbHoO-negarorn4yeckue,
CoUuManbHO-TPYAOBbIE;
couManbHO-NPaBoOBbIE;

YCAYrU B LENAX NOBbIWEHUA KOMMYHMKATUBHOIO MOTEHUMaNa noaydyaTesnei coumasbHbiX YCayr,
MUMEIOLLMNX OTPAHNYEHUS KU3HELEATENIbHOCTHM, B TOM YMC/Ie AeTel-UHBAIMAOB.
(n. 3.2-1 BBeageH NocraHoBneHMem MpaButenbcTea CaHkT-MNeTepbypra ot 09.11.2016 N 987)

3.3. CoumanbHble ycayrM B CTaLMOHapHOW popme coLmManbHOro o6cayKnBaHna NpesocTaBaaoTca
WX NOAy4aTeNAM 33 NNATYy WAKM YAaCTUYHYIO MAATY, 3@ UCKAKOYEHMEM MOyYaTeNell CouManbHbIX YCAYT,
YKa3aHHbIX B NyHKTe 3.2 lNopagkKa.

3.4. Pazamep exemecayHol naaTbl 3@ NpeaocTaBAeHMe CoOUMaNbHbIX YCAYT B CTaLMOHaApHOMN dopme
coumanbHoro o06cny)KMBaHMA PACcCYMTLIBAETCA HA OCHOBe TapudoB HA couMasbHble YCAyru,
yCTaHaB/AMBaembIx Komutetom no coumanbHon nonmtnke CaHkT-lMeTepbypra, HO HE MOXKeT NpeBbILaTb
75 NpoLeHTOB cpeaHeayLIEeBOro A0X0Aa NOAyYaTeNs CoLMabHbIX YCAYT, PAaCCYUTAHHOIO B COOTBETCTBUMU
c noctaHosneHnem N 1075.

3.5. Mnata 3a npefocTaBneHWe COUMabHbIX YCAYr B CTauMOHapHoin dopme coumanbHoro
06CNYKMBAHMA  B3MMAETCA  MOCTABLUMKOM  COUMANbHbIX YCAYyr B MNOPAAKE, YCTAHOB/SIEHHOM
MpasutenbctBom CaHKT-lNeTepbypra.

(n. 3.5 B pea. NoctaHoBneHuA MpaButenbctea CaHKT-MNeTepbypra ot 30.06.2016 N 530)

4, Tp66OBaHMFI K AeATENbHOCTU NOCTaBLWHMKa COLMANbHbIX YCNYT

4.1. NocTaBLMKOM COLMaNbHbIX YCAYr, NPeAoCTaBAAeMblX B CTaLMOHapHON Gpopme coumanbHOro
obcnykmBaHMA (ganee - NOCTaBLMK YCAYr), ABNAETCA lOpMAMYECKOe /MU0 He3aBUCMMO OT ero
opraHM3aunoHHo-NpaBoBon Gopmbl U(MAK) UHAMBMAYANbHbIN NpeanpPUHUMaTENb, OCYLLECTBASAoWMNe
coumanbHoe obcny>KnMBaHWe B CTaUMOHapPHOM GopMe CoLManbHOTO 0O6C/TyKNBaAHUS.

4.2. [leaTenbHOCTb MOCTaBLIMKA YCAYr AONXKHA COOTBETCTBOBaTb TpeboBaHuam PepepanbHOro
3aKkoHa N 442-03, gpyrux denepasibHbiX 3aKOHOB M MHbIX HOPMATUBHbIX NPABOBbIX aKTOB Poccuinckom
depepaunm, 3aKoHa, a TaKKe MHbIX 3aKOHOB M MHbIX HOPMATUBHbIX NPaBOBbIX akToB CaHKT-leTepbypra.

4.3. TlocTaBWMK ycayr ob6A3aH nNpeaocTaB/iaTb COLMaAbHble YCAYTM B COOTBETCTBMU C
WHAMBMAYANbHLIMW NPOrpaMMaMm U YCI0BUAMK AOTOBOPOB HAa OCHOBaHUK TpeboBaHuii PegepanbHOro
3akoHa N 442-93.

4.4, TMpu nNpepocTaBNEHUMM COLMANbHbIX YCAYr B  CTauMoHapHoi d¢opme coumanbHOro
06CNYKMBAHUA NOCTABLWMK YCAyr 06A3aH:
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COﬁJ’II’Oﬂ,aTb NnpaBa 4enoBeKa U rpa*XaaHnHa;
obecneunBaTb HENPUKOCHOBEHHOCTb IMYHOCTUN U b6e3onacHocTb nonyaneneVl COUMaNbHbIX YCAYT,

obecneumMsaTb O3HaKOM/EHME MoayyaTeneid couuanbHbIX ycayr (npeactasuteneit) ¢
NpaBoyCTaHaBAMBAOLWMMMN AOKYMEHTAMW, HA OCHOBAHMW KOTOPbIX MOCTABLWMK YCAYr OCylLecTBaAAeT
CBOIO AeATe/IbHOCTb M OKa3blBaeT CoOLMaIbHbIE YCYTY;

obecneunBaTb COXPaHHOCTb JINYHbIX Beu.l,et;l n Ll,eHHOCTel‘/‘I nonyaneneﬁ COUMaNnbHbIX YCAYT;

BblAENATb cynpyram, NpoXXuBakwoWnm B OopraHunsauuun coumanbHoOro O6Cf|y)KVIBaHVI’r'I,
M30/1IMPOBaHHOE Xnnoe nomelweHne ana COBMeCTHOro NpoXXmMBaHUA;,

obecrneumsaTb MoJsiyyaTeNIAM COLMabHbIX YCAYr BO3MOXHOCTb CBOHOAHOIO MOCELEHNA KX
npeacTaBUTeNsAMM, afBOKaTamMK, HoTapuycamu, MpeacTaBUTeNaMU OBLLECTBEHHbIX W(WMAK)  WHbIX
opraHu3aumnin, CBALLEHHOCNYXUTENAMMN, a TaKKe POACTBEHHUKaMM M APYrMMM AULAMWU B AHEBHOE U
BeuyepHee Bpems;

NpeaocTaBAATb NOAYYATENAM COLMAbHbIX YCAYT BO3MOXHOCTb MO/1b30BaTbCA YCAYraMmu CBA3W, B
TOM Yncae MHGOPMaUNOHHO-TENEKOMMYHUKALMOHHON ceTn "UHTepHeT", nouToBOM CBA3Y;

MHPOPMMPOBATL TMOJSIyYyaTeNell COUMaNbHbIX YCAYr O MpaBWaax MoXKapHOM 6HesonacHoCTy,
3KCM/IyaTauMmn NpesocTaBasembix Npnbopos 1 060pyL0BaHus;

obecneunTb nonyyartenam CouuanbHbIX yCcayr ycaosuA ﬂpe6bIBaHWr'I, cooTBETCTBYHOWME
CaHUTAPHO-TUTUEHNYECKUM TpE6OBaHMFIM, a TaKXxe Hap,ne»(au.l,mi/’l yxoa,

UCNONIHATb UHbIe O6ﬂ3aHHOCTVI, CBA3aHHbIE C peanm3au,me17| npas nonyaneneﬁ COLUMaNbHbIX yCcnyr
Ha counanbHoe O6C}'Iy)KVIBaHVIe.

5. I'Iepequb AOKYMEHTOB, HeO6XOAI/IMbIX Ana npeaocraBaneHunA
coumanbHbIX yCnyr

5.1. PelweHne o npefoCTaBNEHUM COUMANbHBIX YCAYr B CTaLMOHApHOW ¢opme CouManbHOro
06CNYKMBAHMA NPUHMMAETCA B CAyyasaX, YKasaHHbix B nyHKkTe 1.7 [MopAagKa, COOTBETCTBEHHO
agMuHUCTpaumennt paioHa CaHkT-MNetepbypra unm KomuteTom no coumanbHoW noantuke CaHKT-
MeTepbypra Ha OCHOBAHUM CeAYOLWNX AOKYMEHTOB:

(8 pea. MocTaHoBneHUA MpaButenbcTsa CaHkT-MeTepbypra ot 09.06.2017 N 436)

AOKYMEHT, y40CTOBEPAIOLMI IMYHOCTb NOMYYaTeNsa CoLManbHbIX YCAyr (NpeactasuTens);

OOKYMEHT, MOATBEPXKAAIOWMIA NMOAHOMOUYMA NpeacTaBuTens (npu obpalieHuMM 3a MNoayYyeHuem
coumanbHbIX YCAYr npeactasuTens);

OOKYMEHT, MOATBEPMKAAOWMIA MECTo KuTenbctBa M(uau) npebbiBaHus, ¢aKTUYEecKoro
NPOXMBAHUSA MOSyYaTeNA COLMANBHBIX YCAYT (NpeacTaBuTens);

OOKYMEHTbl  (cBefeHusA), NOATBEpXAalolwme HaauumMe Yy nojayyatens coumanbHbIX  YCayr
06CTOATENbCTB, KOTOPble YXYyAWalT WAM  MOFYT YXYALWWTb YCAOBUSA €ro  KU3HEAEATENbHOCTH,
MOCAYKMBLIMX OCHOBAaHMEM ANA MPU3HAHUA TParKAaHWHA HYXOAOWMMCA B COUMabHbIX yCayrax B
CTauMOHapHoOM Gopme CoLManbHOro 06CNYyKNBAHMS;

ab3aubl WecTol - ceabMOI UCKAtOYeHbI. - MocTaHoBneHue MpaBuTenbctBa CaHKT-MeTepbypra ot
09.11.2016 N 987;

3aKn4yeHne yFIOﬂHOMO‘-IEHHOVI Me,CI,MLI,MHCKOﬁ opraHnsaumMmn O Haandymm mMegunumnHCKUX
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NPOTUBOMNOKA3aHWUIN, B CBA3M C Ha/MYMEM KOTOPbLIX MPaXKZ4aHWHY WMAM MOJydYaTento COoLManbHbIX yCayr
MOMeT ObITb 0TKa3aHO, B TOM YMC/ie BPEMEHHO, B NPEAOCTaBAEHUN COLMANbHbIX YCIYT B CTAaLMOHAPHOM
dopme no c¢opme, yTBEPXKAEHHOM MpMKazom MUHUCTEpPCTBA 34paBoOXpaHeHUs Poccuitckom
depepaummn ot 29.04.2015 N 216H "O6 yTBEpPXKAEHUM MEPEUYHA MEAMUMHCKMX MPOTUBOMOKA3aHWUM, B
CBA3W C HAIMYMEM KOTOPbIX FPaXKAaHMHY WM NOJIyYaTeNto COUMANbHbIX YCAYr MOXKET OblTb OTKa3aHo, B
TOM 4YMC/le BPEMEHHO, B NPEAOCTaBNEHUN COUMANBHBIX YCAYT B CTaLMOHApHOU dopme, a TakKe Gopmbl
3aK/IlOYEHMA YNOJIHOMOYEHHOW MEAMUMHCKON OpraHMsaumn O HajMYMKM TaKMX MNPOTUBOMOKA3aHUM
(nanee - npukas Munsgpasa PO N 216H).

(ab3au, BBeaeH MNoctaHoBneHMem MpaButenbcTea CaHkT-MNeTepbypra ot 09.06.2017 N 436)

5.2. [JOKyMeHTbl, Heobxoaumble AN NPUHATUA PeleHns o NPeaoCcTaBAeHMM COUMabHbIX YCAYT B
CTaLMOHAPHOMN dopme COLManbHOro 0bCyKMBAHWA, MPEACTaBASAIOTCA NOJyYaTeleM CouMabHbIX YCayr
(npeactasutenem) nAuMYHO MO0 MoAsieXKaT NPeACTaBNEHUIO B PaMKaX MeXBEAOMCTBEHHOTO
MHPOPMALMOHHOTO B3aUMOLENCTBUA B COOTBETCTBMM C TpeboBaHUAMM cTaTbn 7 PegepasbHOro 3aKoHa
"0O6 opraHM3aumMm NpenoCcTaBAeHMA FOCYAaPCTBEHHDIX M MYHULMMAANbHbIX yCayr".

5.3. [lna nonyyeHUs coumanbHbIX YCAYyr B CTALMOHApHOW GOpme COLMAanbHOro 06CAy}KMBAHMA
noaydyaTtenb coumanbHbiX YCAyr (NpeacTaBuTeNb) L0KEH NPeACTaBUTb NOCTABLMKY COUManbHbIX YCayr
cneaylolme AOKYMEHTbI:

OOKYMEHT, YA0CTOBEPAIOLMIA IMYHOCTb NOAYYaTENN COLMAbHbIX YCAYT (NpeacTaButens);

OOKYMEHT, MOoATBEpXAaloWmnii NoNHOMOUYMA npeacTasuTens (Npu obpaleHun 3a nosyyeHuem
coumasnbHbIX YCIYr npeactasmTens);

WMHAMBUAYANbHYIO NPOrPammy, 33 UCKAOYEHMEM CyYas NPesoCTaBieHUA CPOYHbLIX COLMANbHbBIX
yenyr;

[OKYMEHTbI, HeobxoAMMble 410 onpeaesieHns cpeaHeayLleBoro 4oX0Aa Noiyyatens coumanbHbIX
yCAyr ana npeaoctaBneHUsa COUManbHbIX ycayr 6ecnnaTHO (LOKYMEHTbI O cOCTaBe CeMbM MoJyyaTtenn
coumanbHbIX YCAYT, LOKYMEHTbI O A0X04aX NOAyYyaTenn CoLManbHbIX YCAYT U YNEeHOB ero cembu (cynpyra
(cynpyru), poauteneii M HecoBepLIEHHONETHUX AeTel, COBMECTHO MPOMMUBAOLWMX C MNoaydaTenem
coumanbHbIX YCAyr);

3aK/Il0YEHME  YMNOJIHOMOYEHHON MEOMUMHCKOM OpraHus3aumMmM O  HaiuMuum  MeaMUMHCKMX
NPOTUBONOKA3aHWUN, B CBA3M C Ha/MUMEM KOTOPbIX TPaXKAAHWHY MAM MNOJyYaTento COLMaNbHbIX yCayr
MO*KeT 6bITb 0TKa3aHO, B TOM YMC/ie BPEMEHHO, B NPeAOCTaBNEHNN COLMaNbHbIX YCAYT B CTaLMOHAPHOM
dopme no dopme, yTBEPKAEHHON NpUKazom MuHsgpasa PP N 216H.
(n. 5.3 B pea. MocTtaHoBneHuA MpaBuTenbcTBa CaHKT-MNeTepbypra ot 09.06.2017 N 436)

6. MNpekpaweHne NnpeaocTaBNEHNA COLMANbHbIX YCAYT

6.1. OcHOBaHMAMM MpPeKpaleHMa NpeaocTaB/ieHUA COUMalbHbIX YCAYyr B CTauMoHapHon dopme
coumanbHOro obcnyKmMBaHMUA ABAAIOTCA:

NMNCbMEHHOE 3aABJIeHME noaydatenAa CcouunasibHbIX Yycnyr (I'Ipe,CI,CTaBMTe.I'I‘r'I) o6 oOTKase B
npenocrtaBneHnn counanbHbIX YCNYT,;

OKOHYaHMEe CpoKa MNPeAoCTaBNeHUA COUMasbHbIX YCAyr B COOTBETCTBUM C WHOMBUAYA/bHOM
nporpammoi u(unm) ncteyeHme cpoka AencTemna 4OroBopa;

HapyleHMe nosy4aTenem COoUManbHbIX ycayr (npeacraButenem) ycnosui, npenycMOTPEHHbIX
[0roBOpPOM;

CMepTb NO/AyYaTeNns CouManbHbIX YCAYr MWAW AWKBMAAUMA (NpeKpalieHne AeATenbHOCTH)
OpraHu3aLum CoUMaNbHOro 06CNyKUBAHUS;
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peleHe cyZa O NMPU3HAHWM MOJYYaTeNs CouManbHbIX YCayr 6e3BecTHO OTCYTCTBYHOLWMM WU
ymepLwmm;

OCyXAaeHue nonyyvyartena CounanabHbIX YCAYT K OTObIBAaHMIO HAKa3aHUA B Bnae nmweHunAa CBO60,£I,bI.

6.2. MoCTaBLLMK cOLManbHbIX YCAYr BNpaBe OTKasaTb (MPUOCTAHOBWUTL) MOMYYaTENO COLMANbHbIX
YCNyr B NPeAoCTaBNEeHNUN COUMANbHBIX YCAYr B CTaLMOHAPHOM dopme coumanbHOro obecay»KuMBaHus, B
TOM 4YMC/le BPEMEHHO, B C/lydae HenpeACTaBAeHUA NOAyYaTeNeM COLMAbHbIX YCAYr (npeactaButenem)
WHOMBUAYANbHOW MPOrpaMmbl, BblAaHHOM MOJyYaTeNto COLManbHbIX YCAYr (3@ UCKAOYEHWEM Cly4van
NPefoCTaBAEHNA CPOYHbIX COUMANbHbIX YCAYr), AOKYMEHTOB, HeoOXoouMMbIX ANA  onpeaeneHus
cpegHeaylWeBOro A0Xo4a nosyyaTensa COUManbHbIX YCAYT, a TaKXKe B CBA3N C HAa/IMYMEM MeONLMHCKUX
NPOTMBOMNOKa3aHWUN, NepeyeHb KOTOPbIX YTBEPKAEH NpuKazom MunHsgpasa PO N 216H.

(8 pea. MocTaHoBneHW MpaButenbctea CaHKT-MeTepbypra ot 09.11.2016 N 987, o1 09.06.2017 N 436)

MpunoxkeHune

K NMopaaky npegocrasneHmn
COUMANbHbIX YCNYT NOCTaBLIUKaMMU
COLMANbHbIX YCAYT B CTAaLMOHapHOMU
dopme coumanbHoro obeayKmsaHma
8 CaHKT-MNeTepbypre

COCTAB
COUMANBHBIX YCNYT, NPEAOCTABNAEMbIX MOCTABLLUMKAMWU COLIMAIBHbBIX
YCNYT B CTAUMOHAPHOM ®OPME COLIMA/IBHOTO OBC/TYKUBAHUA
B CAHKT-NETEPBYPIE

Cny1CcoK M3MEHAIOLWMX JOKYMEHTOB
(8 pea. MoctaHoBneHuA MNpaButenscTea CaHKT-MeTepbypra ot 09.06.2017 N 436)

N n/n HanmeHoBaHWe coLmanbHOM OnucaHue coumanbHOM ycayrm
ycnyru
1 2 3

1. CoumanbHO-6bITOBbIE YCAYTU

1.1 |ObecneyeHune naowaabio )unbix | MpegoctasnieHne nomelleHNs B  COOTBETCTBUM  C
NMoMeLLLeHNI1 B COOTBETCTBUM C YTBEPKAEHHBIMX  HOpMaTMBaMM U CaHWUTapHO-
YTBEPKAEHHbIMU HOPMaTUBaMU | TMTUEHUYECKMMW HOPMaMM

1.2 | ObecneyeHne MATKUM ObecneyeHne MATKMM MHBEHTapem (ogexnol, obyBblo,
WHBEHTapeMm (oaexaon, 0byBblo, | HaTe/bHbIM benbem, NoCTe/IbHbIMU
HaTeNbHbIM 6e/ibem U NPUHAANEKHOCTAMM) B COOTBETCTBUU C
nocrefibHbIMU YyTBEPKAEHHbIMU HOPMaTMBaMU

NPUHaANEKHOCTAMMU) B
COOTBETCTBUM C YTBEPKAEHHbIMU
HOpPMaTMBaMM

13 ObecneyeHne NUTaHMEM ObecneyeHrMe nNUTaHUEM B COOTBETCTBUM C HOpMamu
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COrnacHo yTBepXaAeHHbIM
HOPpMaTnBam

obecneyeHus nuTaHMeMm,
Mpasutenbcteom CaHKT-lMNeTepbypra

yTBEPHKAEHHBIMU

1.4 |MNomouwb B Npneme num MoarotoBKka nony4vatena CouManbHbIX YCAYr K npuemy
(kopmneHue) nuim (yaobHoe ycaxKMBaHMe MNoJiydaTena coumanbHbIX
YCNYr U MbITbe PYK); NOAroTOBKa Nocyabl Ans npuema
nuiLM (KopmaeHus); NoAroToBKa MecTa Ans npuema
NUWM; KOPMJEHME MoayvyaTena COUMANbHbIX YCAYr,
KOTOpPbIA NO COCTOSIHUIO  340POBbA He  MOXKeT
CaMOCTOATE/IbHO MPUHUMaTb nuuly; ybopKka mecTa
npMema MUK, MbITb€ NOCYAbl NOC/IE NPUHATUA MULLU

1.5 |MNomouwb B 0geBaHnU K Momollb B oAeBaHWM (HageBaHMe Ha noay4vatens
nepeoaeBaHUM MLAM, He coumanbHbIX YCAyr NOAroTOBJAEHHOM B COOTBETCTBUM C
CMOCOBHbIM MO COCTOAHUIO Uenbld M MNOrogHbIMW YCAOBUAMW OJEXAbl, 06yBMU,
3/10pOBbA CAaMOCTOATENbHO ronosHoro ybopa); nomoulb B pasaeBaHUKU (CHATUE C
OCYLLECTBAATb 3a c060I yxoa, nosydyatens CoUMaNbHbIX YCAYr oAexapl, 06ysu,

ronosHoro ybopa); nomolib B nepeoaesaHum

1.6 |CmeHa noarysHUKoB 1 CHATME WM YyTMAM3AUMA MCNONb30BAHHOMO MOArY3HUKA
abcopbupytowero 6enba AMuam, |Um abcopbupytowero 6enbs; nposeaeHue
He cnocobHbIM MO COCTOAHUIO rmrmeHmyecknx npoueayp (obpabotka Tena nony4yarens
3/10POBbA CaMOCTOATENBHO CcouManbHbIX ycnyr BNAMKHbIMM candeTkamum,
OCYLLECTBNATb 33 060 yxo4, OYMLLAIOWMMIM  NpenapaTamu); HageBaHME HOBOTO

noarysHuka unu abcopbupytolero 6enbs

1.7 |MNpepocTaBnAeHUEe rMrMeHNYecKmxX | YmblBaHWE, NOMOLLb B CaMOCTOSITE/IbHOM YMbIBaHUU;
YCAYr AnML,aM, He cnocobHbIM MO | NpMYecbiBaHWE; yxO04 3a MOJIOCTbIO PTa, 33 YwWwamu,
COCTOAIHUIO 340POBbA HOCOM W rnasamu (NpombiBaHWE); TUTMEHNYECKan
CaMOCTOATENIbHO OCYLLECTBAATL |06paboTka pyK W Hor; o6TMpaHWe, NoaMbiBaHME,
3a coboli yxon, nomMolLLb B CaMOoCTOATENbHOM NnoAMbIBaHUM,

NnoATUPaHUU

1.8 |ConpoBoxaeHue B TyaneTt unm Momouwb nNpu BbICAXKMBAHUW Ha CYAHO WAM YHMUTA3,
BblCaXMBaHWE HAa CyAHO Nu1L, HE |NOMOLLb B NO/Ib30BAaHUN NUCCYapOM, MOMOLLb B CHATUM
CMOCODOHbIX NO COCTOAHUIO W HageBaHWWU OAEXKAbl, BbIHOC CyAHa
3/10pOBbA CAaMOCTOATENbHO
OCYLLEeCTBAATb 3a c060ih yxona,

1.9 | MbiTbe (MOMoOLWb B MbITbe) UL, |YNCTKA BaHHbI; HaMO/IHEHME BaHHbI; COMPOBOXAEHUE
He CNocobHbIX MO COCTOAHUIO nmbo nepemeleHne B BaHHY; MbiTbe (Nomowb B
3/10POBbA CaMOCTOATENBHO MbITbE) TeNa M roJIoBbl; MOMOLLb B CaMOCTOATE/IbHOM
OCYLLECTBNATb 32 COOOM yxoa, 06TMpPaHNUKM, NOAMbBIBAHMM; MOMOLLb B BbITUPAHUY;

ofieBaHne NM60o NOMOLLb B OZIEBAHUN; COMPOBOXKAEHUE
B noctesib

1.10 |BpuTtbe (Nomopb B 6pUTLE) OuncTKa, pacnapmBaHue KOXMW; HAHeCeHWe neHbl;
6opoapl M yCcoB AnLLAM, He yoaneHve 6opoabl U ycoB; YMbiBaHUe; Ae3nHbeKumn
CMOCOBHbIM MO COCTOAHUIO NCNOJIb3yeMbIX MHCTPYMEHTOB
3/10POBbA CaMOCTOATENBHO
OCYLLECTBNATb 33 060 yxo4,

1.11 | CtpuKKa BoNOC CTpUrKKa BOJIOC MO BCEM rO/I0BE MAWU HA OTAE/IbHbIX ee

y4acCTKaxX




1.12 |ConpoBoaeHue Ha nporyakax |Momolb B ogeBaHMM (HageBaHMe NOArOTOB/AEHHOW B
COOTBETCTBMM € NOroAHbIMW yci0BUAMKM 06YBU U
ofeabl Ha  MosyyYaTena  couMasibHbIX  YCAyr);
CONpPOBOXAEHME Ha MPOryaKe; NOMOLLb B pPa3feBaHUy,
ybopKa ogexabl U 06yBM Ha MECTO, a TaKX¥Ke YMCTKA U
CYyLLUKa BEpXHel oaexabl 1 0bysu

1.13 | ObecneyeHune 3a cYeT CPeacTB CoctaBneHme 3aABKM Ha MOKYMKY 3a CYET CpeacTs

nosiy4yaTena CoumanbHbIX YCAYr | NOAy4YaTensa CoOuManbHbIX YCAYT KHWUT, KYPHANIOB, raserT,

KHUFaMW, }KypHanamm, raseTaMu, | HACTONbHbIX Urp; NOKYMKA M AOCTaBKa 3a CYET CcpeacTs

HaCTONbHbLIMU UrPamm NoJly4yaTena COUMANbHbIX YCAYT KHUT, XKYPHANos., raser,
HACTONbHbIX urp; coCTaB/ieHue oTyeTa no
PacxoAOBaAHUIO [AEHEXHbIX CPeACTB; OKOHYaTeNbHbIM
pacyeT c noayyatesem CoumanbHbIX ycayr

1.14 | OtnpaBKa 3a CYeT CpeacTs MonyyeHne pOeHeXHbIX CcpeacTB  OT  noJydyatens

nosiy4atensa CouManbHbIX YCAYT | COLUMANBHbIX ycnyr Ha OTnpaBKy NoYTOBOM

NOYTOBOI KOppecnoHAeHUMHN KoppecnoHaeHUMn (B TOM 4yuc/ie MOCbIIOK BECOM A0
CeMM Kr); oTnpaBKa NoYTOBOM KOPPECNOHAEHLNN (B TOM
yncne NocCbIIOK BECOM [0 CEMU Kr); OKOHYaTe/bHbIl
pacyeT c noayyatesiem CoumManbHbIX yCayr

1.15 | CosgaHue ycnosuit (oOKasaHue OpraHusauma CaHUTApPHO-TUTMEHUYECKUX npoueayp

NOMOLLM) MOSIoAbIM MaTepsAM NO | (KynaHMe, CTPUMKKa BOJIOC, HOITen, AesvHbekumn

yxoay 3a AeTbMun 6enbs, ogexabl v ap.)

MJ1IaieHYECKOro Bo3pacTta

1.16 |CopgeicTBue B NONYYEHUN MonyyeHune y nevawLero Bpaya noayyarena coumanbHbIX

JIeKapCTBEHHbIX NPenapaTos, yenyr peuenTos (nbroTHbIX peuenToB) Ha

n3genuin MeauLumMHCKoro NleKapCTBeHHble npenapaTbl, U34enMa MeauuUHCKOro

Ha3HayeHuA, NpesoCTaBAAEMbIX | HA3HAYeHUs; npuobpeteHune no peuenty

B COOTBETCTBUM C AEUCTBYIOWMM | IEKApPCTBEHHbIX NPEenapaTos, M34enni MeauuMHCKOro

3aKOoHO4ATeNbCTBOM Ha3HayeHuA, 32 cYeT AeHeXHbIX CPeAcTB nosy4vaTtens
COUManbHbIX ycayr u(nam) nonyyeHne neKkapCTBEHHbIX
npenapaTtos, U3gennin MeguUMHCKOro HasHayeHus no
NbrOTHOMY  peuenTy;  AOCTaBKa  JIeKApPCTBEHHbIX
npenapatos, W3geNMN MELUUMHCKOro HasHayeHus
nonyyaTesntd  CcoumanbHbIX  YCAYr;, OKOHYaTe/bHbIM
pacyeT c noayyatesiem CoumanbHbIX yCayr

1.17 |CopeicTBue B OpraHM3aumnm PasbacHeHune nosay4yartento COUManbHbIX yenyr

CaHAaTOPHO-KYPOPTHOrO NeYeHna | mexaHn3ma nony4vyeHuA CAHATOPHO-KYPOPTHOrO
WM 0340POBUTE/IbHOMO OTAbIXa, |/1eYeHuna nnm 0340pPOBUTENLHOIO oTAbIXa,

npegocrasnaemoro B
COOTBETCTBUMU C AEﬁCTBYDMMM
3aKOHO4ATENbCTBOM

npenocrasaaemoro B CoOTBETCTBUKU C AEVICTBYIOLLI,MM
3aKOHO4ATENbCTBOM, COAEVICTBME B O(I)OpMIIEHVIVI
H606XOLI,MMbIX AOKYMEHTOB, COAEVICTBMG B noay4yeHum
N npeanocrtaBieHN NyTeEBKU MOJIy4aTENHO COLUMNAJIbHbBIX

yenyr;
noAroToBKa noay4datena coumnazabHbIX yCayr K noesgke
Ha CAaHATOPHO-KYpPOpPTHOE nevyeHume nnn

03/10pOoBUTENbHLIN OTAbIX (cbop Bellen); opraHM3aUus
TPaHCNopTa A41a AOCTaBKU K MeCTy oTAblxa (caHaTopHoO-
KYPOPTHOTO /IeYeHUn); CONPOBOXKAEHME K MECTY OTAbIXa
(caHaTopHO-KYpOpPTHOrO neyeHun) (npwm




HeobxoaMmocTH)

1.18

Momollb NpM NOArOTOBKE BeLeit
A9 Bble34a Ha OTAbIX 33
npeaensl ropoaa

MoAroToBKa B COOTBETCTBMM C LEbO M MOrogHbIMU
YCNOBUAMM OAeKabl U 06yBM NOyYyaTens coumanbHbIX
YCAyr U Ap.; yNakoBKa B 6araxk noayyatens coumanbHbIX
ycayr oaexapl, 06yBu, NeKapCTBEHHbIX MPenapaTos M

Ap.

1.19

Cpava 3a cyeT cpeacTs
noJsly4yaTens counanbHbIX yCayr
BeLEel B CTUPKY, XMMUYNUCTKY,
PEMOHT, 0bpaTHas MX JOCTaBKa

Cbop Bewen, TPebyloWMX CTUPKU, XUMUUCTKU UK
PEMOHTA;  MOJIyYEHME  [EHEXHbIX  Cpeacts  OT
nosiydaTens coumanbHbIX YCAYr Ha ONAaTy YCAyr CTUPKK,
XMMUYUCTKM MAN PEMOHTA; AOCTaBKa Belen (Becom A0
NATWU Kr) B OpraHM3auuio 6bITOBOro 06CNyXKMBaHUS;
onnata ycayr CTUPKKW, XUMUUCTKU UAN  PEMOHTa;
obpaTHas pAoCTaBKa Bellelt (Becom [0 NATU  Kr)
nosiyyaTesito  COLMANbHBIX  YCAYr;,  OKOHYaTesbHbll
pacyeT ¢ noJsiy4aTesIem CoLManbHbIX yCayr

1.20

CopelictBue B obecneyeHmm
TEeXHUYECKMMU cpeacTBamu
peabuantauumy,
npeaocTaBAseMbIMU B
COOTBETCTBUU C AENCTBYIOLWUM
3aKoHoAaTeNbCTBOM /IMbO 33
cyeT cpeacTB NoayyaTens
CoUManbHbIX ycayr

KoHCyNbTMpPOBaHME NO  BOMPOCaM  BO3MOXKHOCTU
obecneyeHus TEXHUYECKMMMU cpeacTBamm
peabunutaumm nmbo KomneHcauuu npuobpeTeHHbIX
nosiydaTesiem COLMANbHbBIX YCAYr CaMOCTOATENbHO 3a
COOCTBEHHbIA  CYeT  AONOJHUTENbHbIX TEXHUYECKUX
cpeacts peabunutauum us cpencts brogkera CaHKT-
MeTepbypra Ha OCHOBaHMM UMELOLLENCA Y NoayvaTens
COLMANbHBIX  YCAYr  WHAMBUAYANbHOW  MPOrpammbl
peabunutaumm (MHAMBUAYaNbHOWN nporpammsl
peabuauTtaumnu Unmn abuantaumm WUHBanNuaa);
npuobpeTeHne TEXHUYECKUX CPeACTB peabunutaumm 3a
CYyeT cpeacTB  nosiyyaTtena  COUMANbHbIX  YCAYT;
B3aMMOAENCTBME C PEerMoHaNbHbIM oTaeneHnem doHaa
couManbHOro CTpaxoBaHMA Poccuitickon depepaumuy,
oTaenamm COUMANbHOM 3aWmThI HaceneHus
aaMUHUCTPALLNIM panioHoB CaHkKt-lNeTepbypra,
NOCTaBLMKAMM TEXHUYECKUX CPEACTB peabuamTaumm no
OKa3aHWIO COAEeNCTBMA B Mofdavye [AOKYMEHTOB U
NoJlydeHUM TEXHUYECKUX CPeacTB peabuamTaumm yepes
OpraHM3auMm NOCTABLUMKOB TEXHUYECKUX CPeacTs
peabuamTaumnm

1.21

OnoseweHne poAcCTBEHHUKOB

OKasaHuve CcOoAeilcTBMA B PO3bICKE POACTBEHHWKOB
nonydyatens couManbHbIX YCAyr MO  WHWUMATUBE
nonydyatens coumanbHbiX ycayr (NoAroToBka nucem,
3aNpocoB B COOTBETCTBYWOLWME  OpraHUsaumm);
onoBelleHMe POACTBEHHWKOB MOy4YaTenn CoumanbHbIX
YyCAyr O nosyyaTene coumanbHbIX YCAYr B LEensx
peleHna  PasfiMyHbIX  BOMPOCOB  (MEAMUMHCKMX,
$UHaHCOBbIX, NPABOBbIX U Ap.)

1.22

OpraHusaums (cogeicTeue B
OKa3aHWK) pUTyanbHbIX ycayr

Coop u odopmaeHMe HeoBXOAMMbBIX OOKYMEHTOB;
OpraHM3aumMa U COMpOBONKAEHME MOXOPOH MoJsyyaTens
coumanbHbiXx ycayr (npu Heobxogumoctu 6aM3KOro
poacTBeHHMKa (cynpyra (cynpyru), aetei)




1.23

KoHcynbTUpoBaHWe No Bonpocam
CaMoO0bCNYKUBaHUA U
coumnanbHO-bbITOBOM aaanTauum

BbiaBneHue I'IpOﬁJ'IEM; KOHCYy/1IbTUpPOBaHWME noay4yartena
coumanbHbIX ycnyr no Co3gaHuio COLI,Ma}'IbHO-ﬁbITOBbIX
YCJ'IOBMVI KN3HeneATenbHOCTH; onpegeneHne obbema u
BNAOB npep,nonaraemoﬁ nomoLwm B yCnoBuaAax

opraHunsauunum coumnanbHOro 06CJ'Iy)KMBaHVIFl,'
COAGI?ICTBI/IE B npeanocrtasieHnun nomotuyn, HE
OTHOCA U.l,GﬁCFI K counanbHbIM ycnyram;

KOHCYyNbTUpPOBaHMeE no BONpoCam counanbHoro
O6C}1y)-|-(MBaHMF| 06 OKa3blBaeMbIX opraHmaau,MeVl
coumanbHoro 06C/'Iy)-|-(MBaHMF| ycnyrax, B TOM 4Yucne
npeaoctaBiAeMbIX Ha NNaTHOM OCHoBe

2. CoumanbHO-MeUUMHCKNE YCNYTU

2.1

KoHcynbTMpoBaHMe no
coumanbHO-MeaANLNHCKUM
BOnpocam

BbiaBneHune COUMANbHO-MeAMULIUHCKUX npobnem,
CTOAWMX nepes MosyyaTesieM COUMabHbIX  YCAYT;
pa3paboTka [AN1a nosyyaTens  COUMaNbHbIX  YCayr
PEKOMEHAAUMIA MO PEeWeHUo CToAWMX Nnepes, HUM
COLMANbHO-MEeAULMHCKUX Npobaem; npusneveHue (B
cnyyae HeobxoaAMMOCTM) ncuxonora (Npu ero HaaMuuK)
K KOHCyAbTauusm N0 COUMANbHO-MEeOULMHCKUM
npobiemam nosiyyatens COLUMANbHbIX ycnyr;
KOHCY/NIbTUPOBAHWE MO BOMPOCAM FUTMEHbl MUTaHUA U
unuwa, nsbasneHna oT n3bbITOYHOrO Beca, BPeAHbIX
NPUBbLIYEK, KOHCYNbTUpPOBaHMe no Bonpocam BUNY-
nHbeKunn

2.2

CucremaTtmyeckoe HabnoaeHme
3a noJiyyaTenem coumanbHbIX
YCAYT B LLeNsX BblABAEHUA
OTK/IOHEHUI B COCTOAHUW €ro
310p0OBbA

CHATMe BpayebHbIX HasHayeHWi (No pexkumy, aueTe,
AOMNONHUTENbHBIM 06CNeA0BaHNAM MU OCMOTPAM Y3KUX
CMeuManucTos, noaydyaemoi Tepanuu);, U3MepeHue
Temnepatypbl  Tena, apTepuanbHOro  AaBAEHUS;
usmepeHue pocta W Beca; HabawogeHve 3a
nonydatesem CoumanbHbIX YCAyr Bo Bpema 06X0A0B;
3anosiHeHne MeaNUMHCKOM AOKYMeHTaumu;
MHPOPMMPOBAHME /leYalllero Bpaya WAM AEXKYPHOro
Bpaya 06 M3MeHMBLIEMCA COCTOAHMM  340POBbA
noJlyyaTenn coumanbHbIX yCayr

2.3

BbinonHeHMe npoueayp,
CBA3aHHbIX C OpraHM3aumen
yxoAaa, HabnoaeHnem 3a
COCTOAHMEM 340P0BbA
noJsiy4yatens coumanbHbix yCayr

MpegycmatpuMBaeT € y4eTOM  MHAMBMAYaNbHbIX
MeAMLMHCKMX MOKasaHMi U pekomeHdaumin Bpaya (no
Mmepe HeobxoAMMOCTM): HaNOXKeHMEe KOMMPECCos,
BbINO/IHEHNE MEepPeBA3O0K, BbINOJHEHUE OYUCTUTE/bHbIX
KAW3M, HaKnagblBaHME TOPYMYHMKOB, 3aKanblBaHWe
Kanenb, HaHeceHWe corpesalolnx, 06e36011BatOLLMX,
NPOTMBOBOCNANAUTENbHLIX W fled4ebHbIX  Masei.
MpodunakTmKa o0b6pasoBaHuA nponexHen,
npegycmaTpuBalowas nepesopayMBaHue noayyarens
coumanbHbIX  ycayr  Ha  noctenn. [poseneHue
06paboTkM nponexkHelt (No mepe HeobxoaMmocTw).
[locTaBKa aHa/nM30B MOAyYaTesns COLMANbHBIX YCAYr B
MeAMLMHCKYI0 OPraHM3aLMio U pe3y/ibTaToB aHa/IM30B
nosyyatesito  couuanbHbiXx  ycayr  (no mepe
HeobxoanmocTy). YKnagbisaHue c MOMOLLbHO
opToneauyecKmx npucnocobneHn (no mepe




HeobxogmmocTn). VYxon (nomowb B yxoade) 3a
MeANLUNHCKNM obopyaoBaHuem. 3anonHeHue
MeANLUNHCKON JIOKYMEeHTaunm

2.4

ObecneyeHune npnema
nosyyaTenem coumanbHbIX yCayr
JIeKapCTBEHHbIX CPeacTB B
COOTBETCTBUM C Ha3HAYEHMEM
Bpaya

PasbAcHeHMe nony4daTento CoumanbHbIX YyCayr cnocoba
npunema n A03bl NNEeKapCTBEHHDbIX cpeacts B
COOTBETCTBUUN C HAa3HAYEHUNEM Bpada, KOHTPOJIb Npnema
nonyyatenem couumanbHbIX  YCAYyr NeKapCTBEHHbIX
cpencTs,; obecnevyeHune npunema NNEKAPCTBEHHDbIX
cpencrts B Csiydae HEBO3IMOXXHOCTU CaMOCTOATE/IbHOIO
X MPUHATUNA NoNydaTenem couymnanbHbIX yenyr

2.5

CopeiicTene B NOSIyYEHMM
MEANLMHCKON NoOMOLLM B
COOTBETCTBUU C AENCTBYIOLLUM
3aKOHOAaTe/IbCTBOM

CHATMe BpauyebHbIX HasHaYeHU (AONOAHUTENbHbIX
o6cnegoBaHMit M OCMOTPOB  Y3KMX  CMELManmcTos,
nonydyaemoit Tepanuu); COMPOBOMKAEHME MoaydaTens
coumanbHbIX yCayr B KabuHeT Bpava; CONpoBOXKAeHUe
nonydyaTtens coumanbHbIX YCAYr Ha MHCTPYMEHTasIbHble
MeToAbl nccnefoBaHun M nedyeHus;  3abop
6uosorMyeckoro  matepuana ANA  UCCAeAOBaHUN;
[AOCTaBKa maTepuana B n1abopaTopuio; CONPOBOXKAEHUE
nonydyatens coumasbHbIX YCAYr Ha NpUem K Bpady B
yupexaeHue 34paBOOXPaHEHUA; CHATUE BpadvebHbIX
HasHauyeHWl (No pexumy, auerte, AOMONAHUTENbHbIM
06cnegoBaHMAM M OCMOTPAM  Y3KMX CMELManucToB,
nosyyaemon Tepanuu); odbopmaeHne MenULLUHCKOM
AOKYMEHTaUMK; CONPOBOXKAEHWE B KOMHaTy Ans
NPOXXMNBaHUA

2.6

MNpoBeaeHe meponpuUATUiA,
HanpaB/IEHHbIX Ha
dopmmpoBaHMe 340pOBOro
06pasa KunsHu

MpoBegeHne bOeceg O 340POBOM 00pase  KU3HW,
NUTaHUK, COBAOAEHUM CaHUTapuKM, NPodUNAKTUKE WU
n3baBneHMM OT BpeaHbIX MpUBbIYEK; obecneyeHune
nosiyyaTens CcouManbHbIX YCAyr WMHPOPMALUOHHBIMU
MmaTepuanamum O 340poBOM 06pase KM3HM  (npwm
HaAn4MK); OCBELLEHME BOMPOCOB afanTauuum, B TOM
yncne BO3pacTHOM peabunmtaumm

2.7

MpoBeaeHWe neyebHo-
0340POBUTE/bHbIX MEPOMNPUATUIA
(B TOM uncne c ucnonb3oBaHMeM
peabnanTauMoHHOro
obopyaoBaHuA)

Bbibop dopmbl npoBeaeHun neyebHo-
0340POBUTENbHbIX " peabnAnTaLMOHHbIX
(apanTayuMoHHbIX) MeponpuATMA  (MHAOMBUAYANbHbIE,
roynnoebie);  paspaboTka B  COOTBETCTBMM  C
MeAMLMHCKMMMU NOKA3aHNAMMU U COCTOSHUEM 340P0BbA
noaydyatens CouManbHbIX YCAYr TemaTUKM W naaHa
3aHATUIA  ONA  MNoAydYaTens  CoumanbHbIX  YCAYT;
NOAroToBKa HeobxoAMMOro AnA opraHusaumm pabotbl
MHBEHTapa W peabuanTauMoHHOro 060pyAOBaHUS;
opraHusauma W nposeaeHuWe MpPOryaku, nedebHOM

&U3KyNbTYpbl,  duM3MOMNpoueaypbl,  3aHATMA  Ha
TpeHaXepax, npoBegeHMe Mpoueayp  Maccaxa;
nposegeHue WHbIX NeyebH0-0340POBUTE/bHbIX

MepOI'IpMFITMVI B cooTBeTrctBMM C MEeJUUUHCKMMU
NOKasaHNAMN U COCTOAHMEM 300pPO0BbA MoaydaTeENA
coumnanbHbIX yCnyr

2.8

MpoBeaeHMe 3aHATUIA NO

M3yyeHne AMYHOro pfena noayyatena CoumanbHbIX




a[anTUBHOM PpU3nYecKomn
KynbType

YCAyr, pe3y/nbTaToB AMArHOCTUKM WU PEKOMEHAALMI
cneumanuctos; Bblbop ¢dopm M meToaoB paboTbl C
noJlyyaTesIeM COLMANbHBIX YCNYT; NPOBEAEHNE 3aHATUIA
no aganTnBHoM GU3KYAbTYpe, nevebHol GU3KYAbTYPE U
CMOPTUBHBIX MeponpUATUA, cnocobCTByHOLMX
$GOPMMPOBAHUIO U COBEPLUEHCTBOBAHUIO PU3MYECKUX,
NCUXMYEcKMX, GYHKLMOHANbHBIX U BOJIEBLIX KayecTs U
cnocobHocTeit  moaydaTena  COUManbHbIX  YCAYT;
3ano/iHeHNe WHAMBUAYaNbHOW Mporpammbl (MnaHa,
KapTbl) peabuamMTtaumm noayyatens coumanbHbIX ycayr

2.9

CaHuTapHan obpaboTKa
(obpaboTka BoNOCUCTLIX
noBepxHocTel Tena
AE3NHPUUMPYIOLLMMM
pacTBOpamu OT NeanKyesa,
NOMbIBKa)

OKasaHue COUMaNbHO-TUIMEHUYECKUX YCAYr C y4eTom
NHAMBUAOYANbHbIX MeANLMNHCKUX nokasaHuii;
06paboTka BOJIOCUCTbIX noBepxHoCTel Tena
Ae3MHOUUMPYIOWMMIN  pacTBopaMn  OT  NeauKynesa;
NOMbIBKa

3. CoumanbH

O-NCcnxXonorn4yeckne ycnyrum

3.1

CoumanbHo-NcMxoormyeckoe
KOHCYNbTMpPOBaHMWe (B TOM uncne
cemMeliHOe KOHCY/IbTUPOBaHue)

BbifiBNEHME NCUXONOTMYECKUX npobsem, CTOAWMX
nepea nosaydyarenem coLManbHbIX ycnyr
(BHYTpPUCEMElIHbIE, [EeTCKO-poanNTe/IbCKUE,
MEM/IMYHOCTHbIE, CYMNPYKEeCcKne, WHble OTHOLEHMUSA);
pasbACHEHWEe MoJyYyaTento COoLMabHbIX YCAYr CYyTH
npobnem wn onpeaeneHne BO3MOXHbIX MNyTeld UX
pelleHus; onpeaeneHune obbema " BUOOB
npegnonaraemolt NOMOLLM B YC/IOBUAX OpraHU3aumu
COUMANbHOrO 06CNYXKUBAHMA; OKasaHWe CcouuanbHo-
NCUXONOTMYECKOM MOMOLUM NOAYyYaTeND COLMANbHbIX
YCAYyr B PackpbiTuM M  mMOBUAM3AUMU  BHYTPEHHUX
pecypcoBs, peweHnn Uu nNpodUNaKTUKE COLMANbHO-
NCUXONOTMYECKMX Npobnem; coaencTBMe B OKasaHWUM
MHOM MNCUXONOTMYECKON MOMOLWM, He BXoaauenh B
KOMMNETEHLMIO opraHusauum coumanbHoro
obcnyKmBaHuA

3.2

CoumManbHO-NCUXONOTUYECKN
naTpoHax

ObecneyeHune CBOEBPEMEHHOro BblAB/NEHNA
NCMX00rMYECKOro AnckomoopTa, JINYHOCTHOrO
(BHYTPUAMYHOCTHOrO), MEKANYHOCTHOrO KOHMAMKTA U
APYrMX CUTyauuii; cucTemaTuyeckoe HabaogeHue 3a
NCUXONOMMYECKUM COCTOAHMEM 340POBbA MOAyYaTeNs
couManbHbIX  YCAYr;  OKasaHWe  MCMXO/0rMYECcKoM
nomouwm (nNpu HeobxoAMMOCTM); B3aMMOAENCTBUE C
nonydyatenem ycnyr B LENAX KOPPeKUUW noBeaeHus;
nposegeHve AoBepuTesbHbIX 6Hecel; HaxoxaeHue
anbTePHATMBHbLIX MyTel BbIXOoAa M3 KOHOAMKTHbIX
CUTyauuii; npvBaevyeHue MNPOOUbHBIX CMEeLMannuCcToB
(npn HeobxoaumocTm)

3.3

MposeaeHue colmanbHO-
MCUXOIOMMYECKUX TPEHMHIOB

MeToanyeckas pa3paboTKa Mporpammbl TPEHMHIA;
npoBeAeHVe UMKNA TPEHWHra; CHATUE NocnencTBuiA
NCUXOTPABMUPYHIOLLMX CUTYyaLMNA, HEPBHO-MCUXMYECKUX
Hanpsa)KeHuii; BblpaboTKa YMEHWI M HaBbIKOB,




COLMANbHOM afanTaumm K CO34aBLUIMMCA YCNOBUAM
NpoKMBaHMA; 0TpaboTKa HOBbIX NMpMemoB U cnocobos
noBeAeHWA; aHAIMTUYECKUIA OTYET NO UTOTAM TPEHUHIA;
nposeaeHue rpynnoBbIx (MHAMBUAYaNbHBIX)
NCUXONOTUYECKUX TPEHWHIOB, ayTOTPEHUHT (He 6onee
10 yenoBekK); nposBegeHMe rpynnoBbix ¢opm paboThbl,
HanpaB/IEHHbIX Ha npeoaoneHune HeraTMBHbIX
nocneactsnin  3abonesaHns  BUY-uHdbekumenn  gna
NoBblWeHMSA COLMANbHO-MCUXON0TMMYECKOTO
CaMOYyBCTBMA, YCTpaHeHMe TPeBOrM M CTpaxa 3a
byayuiee M HepBHO-NCUXMYECKOM HanpsrKeHHocTn BNY-
MHOULMPOBAHHOTO U YSIEHOB €r0 CEMbM

4. CoumanbHo-negarornyeckme ycnyrum

4.1

KoHcynbTMpoBaHUWe noay4yatens
coumanbHbIX ycayr u(unu)
6AMKaLLEro OKpyKeHnn
noJsiyyatens coumanbHbix yCayr
no BOMNPOCaM COLManbHOM
peabuantauunm

OelictBus npu npeaocTaBaeHnn CoUManbHo-
nefarormyeckux ycayr noayvyatensam CoumanbHbIX YCAyr,
oTHocAWMMCA K oboit  KaTeropuu  rpakaaH:
BblAB/NEHNE MNpobsiem MnosyyaTens CouManbHbIX YCayr
nytem cobecegoBaHMA C HUM, C €ro OKPYXKEeHUEM, C
negaroramMm 06pPa30BaATE/IbHOMO YUYpeXKAEHUA WU T.4.;
KOHCYNbTMPOBaHME MO  BOMpocam  Tpebyemoro
HanpaB/iieHMA COUMANbHOM peabunutaunu; paspaboTtka
ONA  nony4vatena coumanbHbIX  ycayr u(unu) ero
OAMKANWEro OKPYKEHUA pPeKoMeHZauMi No peLleHuto
BOMNPOCOB, CBA3aHHbIX C COLMANbHON peabunutayme.
OelictBua npu npenocTasaeHnn COUMANbHO-
nefarorMyeckmx yCayr nosyyaTesnto coumasnbHbIX YCAyr,
ABNAOWEMYCA  HECOBEPLEHHONETHUM  pebeHKoM:
KOHCY/NbTUPOBaHUe poautenei no BOMNpocam
NpaBuAbHOrO nepemelleHna pebeHKa, obyyeHue wux
MCNONb30BaHUIO CMeLManbHblX NpUcnocobaeHnii ansa
nepemelLeHms pebeHKa; KOHCY/IbTUPOBaHUe
poauTeneli No OpraHUsauuuM AOOCTYNHOW cpeabl B
OOMALUHUX  YCIOBUAX AN MOBUABHOCTM  pebeHKa;
pa3paboTKa peKoOMeHAAUMn U  KOHCYNbTUPOBaHMUe
6AnKaNLLIMX POACTBEHHUKOB no N3MEHEHWUIO
OKpYKeHUs  (PM3MYecKoro, CEHCOPHOro) B  Uensx
co34aHMA  JocTynHoW UM 6He3onacHoit cpegbl  Ans
pebeHka; o0byyeHWe OGAMNKAWUWIMX  POACTBEHHUKOB
cnocobam pPasBUTMA HaBbIKOB MNOBCEAHEBHOM KU3HM
pebeHKa, a TaKXe MCNo/Ab30BaHUIO  BblOPAHHbIX
cnocoboB KOMMYHUKaLMK; COAENCTBUE B OpraHU3aLmm
UrpoBOM  cpeabl W cpedbl  Aaa  NPOAYKTUBHOW
aeAtenbHocTH pebeHKa

4.2

CoumanbHo-neaarornyeckas
KOoppeKuus, BKAoYan
ANArHOCTUKY U
KOHCY/NbTUPOBaHUe

CoumanbHo-cpesoBas ONAarHoCTUKa; coumanbHo-
nefarornyeckas ONAarHoCTUKa; copgeicreme B
KOOPAMHAUMN CUCTEMHOIO BOCMPUATUA MPOCTPAHCTBA;
npoBeAeHME OLLEHKM BAUAHUA OKpYKalolen cpenpl
(pn3nueckoii, coumanbHOM, CEHCOPHOM) Ha aKTUBHOCTb
pebeHKa; cocTaBsieHMe WHOMBUAYANbHOW MPOrpaMmbl
019 Pa3BUTUA HaBbIKOB NOBCEAHEBHOM KMU3HU pebeHKa;
COCTaB/ieHME MpPOrpammbl MPOOUNAKTUKM  PA3BUTUS




BTOPUYHDbIX OCNOXKHEHU

4.3

CoumanbHO-NeAarornyeckmni
naTpoHax

OpraHuMsauus UM OCYWECTBJEHME  COLMaNbHOro
naTpoHa)ka " AOMalLlHero COMPOBONKAEHMUSA;
colManbHO-Neaarornyecknii NaTpoHa)k obyyatoumnxca B
npodeccnoHanbHO-peabUANTALNMOHHOM  YYpeRAeHUN;
COMNPOBOXAEHNE CEMENHO-BOCMUTATENIbHOW  rpynMbl;
colmanbHo-neaarornyeckoe conpoBsoxaeHue
noJsiydaTens coumasnbHbIX YCAYr Ha peabuantaumoHHO-
NOArOTOBUTENbHbLIX Kypcax; MNocelleHue Ccembu U
obcnepgoBaHue HUNULHO-6bITOBbIX ycnoBui;
BbiABNEHNE OETCKO-poaUTENbCKUX npobnem;
NAaHWpoBaHWE U  NPOBeAEeHME  KOPPEKLMOHHbIX
MeponpuUATUA; KOHCY/NIbTUPOBaHWNe nosyyatens
COUMaNbHbIX YCAYyr MO BOMPOCaM BOCMUTaHMA AOeTew,
HOpManmM3auun cememHbIx OTHOLUEHW;
B3aMmoaencrame C obpasoBaTesibHbIMY,
MeANUNHCKMMU U MHBIMW OpraHn3aumnsamm

4.4

O6yueHne poanTenbCkUmM
dYHKUMAM

BblicCHEHMWeE CTeneHu BAafeHNs poaUTENMU HAaBbIKaMM
obuwiero yxoga 3a pebeHKOM; HarnagHoe obyyeHue
NPaKTUYECKMM HaBblKam OCYLLECTBJeHUA npoueayp
obuwero yxoaa, Npv BbINOJHEHUWN KOTOPLIX Y poanuTenem
BO3HMKaAOT 3aTpyAHeHus; OLeHKa yCBOEHMUS
poAUTENAMW BHOBb NMPUOBPETEHHbIX HaBbIKOB 0bLLEro

yxoz4a

4.5

ObyyeHne maTepu CO3A4aHUNI0
coumnanbHo-6bITOBOM cpeapl Ans
pa3suTma pebeHKa

BblficHeHMe cTeneHu BAAAEHMA MaTepbld HaBblKaMu
obuero yxoga w passutua pebeHKa; HarnagHoe
obyyeHMe nNpaKTUYECKMM HaBblKam OCYyLLECTBAEeHUA
npoueayp obuiero yxoda W passutusa pebeHka, npwu
BbIMO/IHEHMM  KOTOPbLIX Yy  MaTepu  BO3HMKAlOT
3aTpyAHeHun; obyyeHne HecoBepLUeHHONETHEN maTepu
CaHUTaPHO-TUTMEHMYECKUM HaBblKam; OLLeHKa YCBOEHMA
MaTepbld  BHOBb  MPUOBPETEHHbIX HaBbIKOB  NO
CO3JaHMI0 CoUManbHO-6LITOBOM cpeapl ANa Pas3BUTUA
pebeHka

4.6

KoHcynbTupoBaHue 6aunsKanwero
OKpY*KeHUa pebeHKa no
pPa3BUTUIO UFPOBOWA U
NPOAYKTUBHON AeATeNbHOCTU

KoHcyibTMpOBaHWE MO BOMPOCAM OPraHM3aunmM K1sHU
HecoBepLUEeHHONIETHETO; noabop MeTOANYECKOTO
mMmaTepuana; KOHCY/IbTUPOBAHWE MO  BOMpOCam
BO3PaCTHbIX 0OCOBEHHOCTEM pa3BmUTMA pebeHKa

4.7

KoHcynbTMpoBaHue no
OpraHusaunmn yuebHol
AeATenbHoCTU
HecoBepLIeHHOIETHErO B
AOMALIHMX YC0BUAX

OueHKa obLero YPOBH#A NoAroTOBKM
HecoBeplUEeHHONETHEr0 MO  OCHOBHbIM  MpeameTam
WKO/MIbHOM  MPOrpammbl;  KOHCYAbTMpPOBaHME MO
opraHusauum y4yebHow AeATeNbHOCTH
HecoBeplieHHONeTHero B AOMAWHMX  YCIOBUAX;
OKasaHue MOMOLIM B MOATOTOBKE LIKO/bHbIX 3a4aHui;
nposegeHue OL,EHKM YPOBHS NOZrOTOBKM
abuTypMeHTOB; coAeicTBMe B OpraHusaumm obyyeHun

pebeHKa-uHBannAaa

4.8

3aHATMA NO NOArOTOBKE K KU3HWU

HDOBEAEHMG KOMMNNEKCHOM ANArHOCTUKKN Ncnuxmnyeckoro




B cembe

M GU3NYECKOrO COCTOAHWUA HecoBepLUeHHONETHErO;
obecneyeHne  MNCUXONOTMYECKOW  FOTOBHOCTM K
NMOMELLEHNIO B NPUEMHYIO CemMbio; GOpPMMpPOBaHUE
NnosuTMBHOro obpasa byaywen cembu U CeMelHbIX
OTHOLWWEHMI; dopmUpoBaHME U pa3BuUTUE 3PPEKTMBHDIX
CNocoboB KOMMYHWKaUUW HeCoBEPLUEHHONETHErO ¢
NPUEeMHbIMU poauTenamu; nposegeHue
UHAMBUAYANbHbIX 6eces C HecoBeplleHHONAETHUMU
matepAmMM M 6epemMeHHbIMW MO MNOArOTOBKE WX K
CO34a@HMI0 CeMbW UM pOXAEHMIO pebeHKa, no
NpeaoTBPaLLEHNIO HeXKenaTenbHOW 6epemeHHOCTH, No
BOMPOCAaM TUrMEHbl MOMIOBOM W3HW; COAelcTBME B
obecneyeHnn 6e30MacHOM MCUXOIOrMYECKOW cpeabl B
cembe HecoBepLIeHHONeTHel maTepn 1 pebeHkKa

4.9

MpoBeaeHWe noroneanyecknx
3aHATUN

Mayqume MYHOTo Aena nony4vyatena counanbHbIX
ycnyr, pe3ynbratos AWArHOCTUKU U peKOMEHAaLI,VIf;I
cneymnannctos, nposegeHune noronegnyeckmnx 3aHFITMl7I,'
OLUEHKa pe3y/sibTaTa NpPoBEAEHHbIX 3aHATUM

4.10

dopmmnpoBaHMe NO3UTUBHbIX
WHTepecoB (B Tom umncne B chepe

pocyra)

OnpegeneHne WHTEpPeCOB W YMeHUA noaydaTtens
coumanbHbIX YCAYr Ha OCHOBE AMarHOCTUK; Bbibop hopm
M MeToaoB paboTbl C NoyyaTeNnem CoumanbHbIX YCAYr;
B3aumogencramne c OpraHM3aLmamm
(6narotBopuTenbHble  GOHABI, My3eu,  TeaTpsl,
61Mb6MOTEKM, NAPKN pasBAeYeHUN U T.4.): pa3paboTKa
KOHLENUMN COBMECTHOM AeATeNbHOCTU (3HAKOMCTBO,
noabop TemMbl, JOTOBOPEHHOCTb O BCTPEYE, KOMYecTse
nosyyatesiell CoUManbHbIX YCAYr, BpemeHW, Jare
NpoBeAeHUA  MeponpuAaTMA); CoCTaBlaeHMe TJaHa
MEepPOnpUATUIA, Hanpas/JeHHbIX Ha d¢opmupoBaHMe
MO3UTMBHbIX MHTEPECOB (B TOM unce B chepe gocyra) ¢
y4eToM BO3pacTa nojy4aTena cCoumanbHbIX ycayr

4.11

MpoBeaeHWe 3aHATUI B
COOTBETCTBUM C Pa3paboTaHHbIM
WMHOMBUAYAIbHbIM COUMAbHO-
nefarorMyeckMm niaaHom
(ceHcopHoe pa3suTHe,
npegMeTHO-NPaKTUYecKan
AeATeNbHOCTb, COLMANbHO-
6bITOBas OpUeHTaLMs,
N304eATe/IbHOCTb, apT-Tepanus,
UrpoBasn AeATesIbHOCTb,
My3blKa/IbHble 3aHATUS,
CNOPTUBHbIE, AOCYTOBbIE,
9KCKYPCMOHHbIE MEPONPUATHA),
B TOM YMCNIEe TPYMNNOBbIX

Momoulb B BbibOpe BMAA 3aHATUI B COOTBETCTBMM C
MHTepecamu, CNOCOBHOCTAMM U BO3MOMKHOCTAMU
nosyyatens  CoOUMaNbHbIX  YCAYT; npueaeyeHue
cneumMannuctoB No TemMaTUMKe 3aHATUIA; onpeaeneHue
OpraHM3auMoOHHbIX MOMEHTOB (obliee KOAM4YecTso
3aHATUIN, KOJIMYECTBO 3aHATUI, 4YacToTa 3aHATUA B
Heaeno, % NPOAO/IKUTENbHOCTD); noabop
HeobxoAMMOro martepuana Ans NPoBeAeHUs 3aHATUNA.
BbiABAEHME WHTEPECOB U CKIOHHOCTEM K Pas/iMyHbIM
BMAAM AeATeNbHOCTK; Bbibop GopmM M MeToa0B paboThbl
C nosy4atenem coumasnbHbIX YCAYr; MOMOLLb B Bblbope
BMAa [AeATeNbHOCTU B COOTBETCTBMM C MHTEpecamu u
BO3MOXHOCTAMM  MOAyYaTeNA  COUMANbHbIX  YCAYT;
nposeAeHMe 3aHATUIA, HanpaB/NeHHbIX Ha pa3BuTHe

ABUraTesibHbIX HaBbIKOB pe6eHKa; nposeageHne
3aHATUN, HanpaB/IEHHbIX Ha pa3sutue
KOMMYHUKATUBHbLIX HaBbIKOB pE6EHKa; peannsauma

nporpamMmmbl MO pPa3sBUTUIO HABbIKOB MNOBCEAHEBHOWM
*U3HU (camoobenyKMBaHWUe, uUrpa, 40Cyr); NpoBeaeHne
3aHATUIA MO KOPPEeKUMM CcoumanbHO-Neaarormieckomn




3alUMLLEHHOCTN; MNpoOBeAeHWe B  COOTBETCTBMM C
WHTEepecamu, CrocoBHOCTAMW U BO3MOMKHOCTSMMU
NoslyyaTesn COLMaNbHbIX YCAYr 3aHATUA (CeHcopHoe
pasBUTME, NpPeAMETHO-NPAKTUYECKas AeATe/bHOCTb,
CcouManbHO-6bITOBAA OpPUEHTaUWA, W30L4EATeNbHOCTD,
apT-Tepanusa, WrpoBasa [AesTe/IbHOCTb, My3blKaJibHble
3aHATWA, CMNOPTUBHbIE, [OCYrOBble, 3KCKYPCUOHHbIE
MeponpuATHA), B TOM YMC/Ee FPYNMoBbIX - A1A NOXKUAbIX

412

OKasaHue nomoLm B o6yL|eva|
HaBblKaM KOMI'IbI-OTepHOf/‘I
rPamMmoOTHOCTU

OnpegeneHne  ypoBHA  HaBbIKOB  KOMMbHOTEPHOM
rpamoTHoOCTM; Bblbop ¢opm U meTogoB paboTbl €
noslyyaTesIeM COUMAJIbHbIX YCAYr; KOMMNEKTOBaHue
roynn gna 3aHATMA B COOTBETCTBUM C YPOBHEM
CcouManbHOW MNOATOTOBNEHHOCTU, WHAVBUAYA/bHBIMU
JINYHOCTHBIMMU 0ocobeHHOCTAMM noaydyarens
coumanbHbIX YCAYr; NPOBEAEHWE 3aHATMI B rpynnax c
YYETOM YPOBHSA HaBblIKOB KOMMbIOTEPHOM FPaMOTHOCTM
y nosiyyaTenen coumasbHbIX YCAyr; MpoBeAeHue
WMHANBUAYANbHbIX KOHCY/1bTALLMIA

4.13

OpraHusauus gocyra (B Tom
yncae ConpoBOXKAEHNE Ha
COUMOKYNbTYPHbIEe
MeponpuaTusA)

OpraHusauus U MpoBefAeHUe 3aHATUMI B KPYMKKax, B
LLIKONAaxX pemecen; opraHu3aLuma n nposeaeHne 3aHATUN
no TaHUeBa/IbHO-ABUraTeIbHOM Tepanuu,
XY/[lO’KECTBEHHON CcamoAenaTeNbHOCTH; OpraHu3aums
KNyboB NO WHTepecam; OpraHWsauusa U npoBedeHue
NeKunit, ceMnHapoB; npoBeaeHMe 3aHATUIA 1 Beceg No
NOBLIWEHWIO YPOBHA O06LLEl KynbTypbl Moay4YaTens
COUManbHbIX  YCAYr,  oOpraHus3aumMa  nNpoBeAeHus
KOHKYpCOB TBOpYeCKoro MmacTtepcTea. OpraHusaums
Bble340B Ha 3aropoAHble MPOryaKW; opraHMsauua wu
nposeaeHMe CNopTUBHBLIX MeponpuaTuii. OpraHusaums
M npoBefeHMEe Ky/JbTYPHO-MAacCOBbIX W [A0CYroBbIX
Mmeponpuatnin. OpraHM3auma NOCELLEHUA KYNbTYPHO-
MacCOBbIX U AOCYroBbIX MEPOMPUATUIA B yUpesRaeHNAX
COLMOKYNbTYPHON HanpasneHHocTu. ConpoBsoxaeHue
Ha COUMOKY/NbTYpHble MeponpuaTtua. OpraHusaumsa
nepeBo3KM Moaydyatenei counanbHbIX YCAYr K mecTty
nposeAeHUA MeponpuATUA

4.14

Opl’aHM3aLI,VIFI NNETHEro oTabiXa

Mayqume MeanLLMHCKNX noKasaTesne nony4vyarena
coumanbHbIX ycnyr, onpeaeneHue I'Ipe,Cl,I'IO‘-ITEHMVI
nonyyartena coumanbHbIX YCNyr; Bbl60p MecCTa OTAblXa,
KOMMNNEKTOBaHMWE Trpynn;, nNOMOLWb B c60pe BeLI.I,eVI,‘
opraHn3dauma npoe3na, conposoxXaeHme BO BpemMA
OpraHnM3oBaHHOIO N1ETHEro oTAbixXa

4.15

YTeHue KypHaoB, raseT, KHUT

BbiacHeHHWe I'Ipe,EI,I'IOLITEHVIﬁ nonyyatenAa coumnasbHbIX
ycnyr, d4dteHune BCAYyX KHWUI, Ta3et W XKypHanos
nonyyartento CounasibHbIX ycnyr, He CI'IOC06HOMy no
COCTOAHWNIO 340pP0OBbA CAMOCTOATE/IbHO YNTATb

5. CoumnanbHO-TpyLOBbIE YCAYTH

5.1

MpoBegeHVe MeponpuUATUIA No

Mayqume dHaMHe3a, 3MNUKPKU3a, 3HAKOMCTBO C




MCNO/1Ib30BaHUIO TPYAOBbIX
BO3MOXHOCTEN M 00y4YeHUIO
[O0CTYNHbIM NpodeccroHaNbHbIM
HaBblKam

NNYHOCTHbIMU 0COBEeHHOCTAMM nony4yarena
coumanbHbIX yCnyr, BbiABNEHNE €ro WHTEpPEeCOos,
CK/IOHHOCTEN K Pa3/IM4HbIM  BUOAaAM OEeATENbHOCTU;
onpeageneHne CamMmoOOUEHKM C y4YeToOM MeaAUUMHCKUX,
NCUXONOTUYECKUX U COLUMaNbHbLIX  XapPaKTEPUCTUK.

OnpepeneHune uenu, OCHOBHbIX 3ajay "
npeanonaraembix pe3ynbTaToB nposeaeHnA
MeponpuUaTUiA no NCMO/Ib30BaHWUIO TPYAOBbIX
BO3MOXHOCTEMN 7 obyyeHuto AOCTYMHbIM
npodeccroHanbHbIM HaBbIKaM. MpoBeaeHue

YKa3aHHbIX MeponpuaTUiA, B TOM 4yucie: NpoBeaeHue
3aHATMI MO TpyZoTepanuu, 3aHATM B neyebHo-
TPYZLOBbIX ~ MACTEPCKUX, KOMMbIOTEPHbIX  Kaaccax,
o0byyeHue No/1b30BaHUIO obopyaoBaHuem,
npeameTamun, matepuanamv Ans BeAeHWs NMOCUIbHOW
TPYZLOBOW [AeATeNbHOCTW; NPOBEAEHWE  TPynmnoBbIX
3aHATM no o06yyeHWUO [OCTYMHbIM  TPYAOBbLIM U
Hava/ibHbIM npodeccmoHanbHbIM HaBblKaM,
BOCCTaHOBJ/IEHUIO JIMYHOCTHOTO M COLMANBHOIO CTaTyca
nosyyatena coumanbHbix ycnyr. OueHKa pesynbTaToB u
3bbeKTMBHOCTM  MpPOBEAEHUA  MeponpuaATMiA  No
MCNOJIb30BaHMIO TPYAO0BbIX BO3MOXHOCTEN U 0ByYeHuIo
[OCTYMHbIM NPobeCcCMOHaNbHbIM HaBbIKam

5.2

MpodeccnoHanbHan opueHTauma

BbiABNEHME WHTEPECOB M CKAOHHOCTEN nonydvatens
COLMaNbHbIX YCAYT K Pa3/iMyHbIM BUAAM AEATENbHOCTH;
opraHusauma u nposegeHve npPodoOpPUEHTaLMOHHOrO
TECTUPOBaAHMA C nocieaylowum obcyXaeHuem ero
pe3ynbTaTos; nomoLb B Bbibope BMaa
npodeccnoHanbHOM AeATeNbHOCTU B COOTBETCTBUMMU C
NHTepecamm n BO3MOXHOCTAMM nosyyarens
COLMaNbHbIX ycnyr; cocTaB/ieHue CnucKka
obpasoBaTesibHbIX  OpraHM3auuMii,  3aHMMaIOLLMXCA
obyyeHnem MHBaNMAOB (aeTen-MHBaNNL0oB)
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OpraHusauus obyyeHun B
TPYAO0BbIX MACTEPCKMX

MpoBegeHWe COUMANbHO-TPYAOBOW peabuauTtaumm Ha
6ase opraHM3auUMin coumanbHOro obcnyxusaHua (B
Nle4yebHO-TPYAO0BbIX MACTEPCKUX, MOACOBHOM CEe/IbCKOM
X038MCTBE, npuvycagebHom  yyactke n  T.4.);
opraHusauma obyyeHWa B TPYAOBbIX MaCTEPCKMUX;
co3gaHue ycnosui gaa paboTbl B Ne4eOHO-TPYAOBbIX
MaCTEepPCKUX; OpraHuM3aums ycayr npousBOACTBEHHOM
NPaKTUKKW; NpoBefeHWe MOHUTOPUHIA pe3y/bTaToB
COLMANbHO-TPYAOBON  peabuautaumm  nosyyatens
COLMaANbHBIX yCyr

5.4

OpraHun3aumsa NoOMoLIn B
nosyyeHun obpasoBaHUs, B TOM
yncne npopeccmoHaNbHOro
o6pa3oBaHusa, MHBaIMAAMMU
(neTbmu-uHBanuaamu) B
COOTBETCTBUM C UX
cnocobHocTAMM

N3yyeHne AWMYHOrO Jena, BblABAEHME WHTEPECOB,
CKNIOHHOCTEN NOJyYaTens CoumasbHbIX YCAYr B Lensax
onpegeneHus BO3MOHOCTH nosiyYeHus UM
0bpasoBaHus, B TOM u4ucie NpodeccMoHabHOro
0bpa3oBaHMA; OKasaHWe nomolmn B Bblbope yyebHOro
3aBefeHus, npodeccmm B COOTBETCTBUM C
WHOVUBUAYANbHON NpPOrpamMmmoi peabuantaumm uam
abunutaymMm nHBannaa, MHAMBMAYaNbHOM NPOrpammon




peabuaMtaummn uMnmM abunutaumm pebeHKa-MHBaNMAa,
MHTEepecamm 1 CKNOHHOCTAMW MoAy4YaTensa CoumanbHbIX
ycayr; nomoub B Bblbope popm U MeToaoB obyyeHus;
OKasaHMe nomolu npu cbope M nogaye naketa
OOKYMEHTOB ANA MOCTYN/eHus B y4ebHoe 3aBeaeHMe.
OueHKa pe3synbTatoB U 3PpHEKTUBHOCTM MEpPOnpPUATUI
Nno opraHM3aumMmn NOMOLM B NONy4YeHUn obpa3oBaHmsA

5.5

CopgeiicTere B NONyYEHUN
obpasoBaHusa u(unun) npodeccun

M3yyeHne AMYHOro Aena noaydaTens coumnanbHbiX yeayr
(HecoBeplleHHONETHErD), PE3YNLTAaTOB AMArHOCTUKMU U
pPEKOMeHZaLMIi cneLmanmcTos; MOMOLLb B Bbibope BMAA
npodeccMoHanbHOl AeATeNbHOCTU B COOTBETCTBUMM C
WHTEpecamu n BO3MOKHOCTAMM nonyyarens
coumanbHbIx ycnyr; cocTaBneHue CnucKa
obpasoBaTenbHbIX  OpraHM3aumii;  obpaweHue B
obpasoBaTe/ibHYI0 OpraHM3aumio; cogeicreme B cbope
AOKYMEHTOB A/ 0byyeHus; nmomolb B onpegeneHumn
dopmbl 0OyYeHMA; ocyuliecTBieHMe HabaogeHua 3a
npoueccom obyyeHMs MosyyaTens coumasnbHbIX YCAyr;
OKasaHue NOMOLLM B BbINOAHEHMM AOMALLIHErO 3343aHUA

5.6

OKasaHune nomoLu B
TpyaoycTpolcTae

NHpopMMpOBaHME MNoAyYyaTens CcoumanbHbIX YCAyr O
LEeHTpax 3aHATOCTM HaceneHus CaHKT-MNeTepbypra
(appeca, KOHTaKTHble TenedoHbl, pexum paboTbl);
coOelncTBME B NOCTAaHOBKE Ha YYeT B LLEHTPE 3aHATOCTU
HaceneHus CaHkT-lMeTepbypra (B uensx
TPYAOYCTPOMCTBA, MOWUCKA BPeMeHHon (ce3oHHOW)
paboTbl, paboTbl C COKpaleHHbIM paboumm aOHem,
paboTbl Ha oMy, 0byyeHus, nepeobyyeHus)

6. Couna

/IbHO-MPaBOBbIE YCAYTU

6.1

OKasaHue nomowy B
0pOPMIEHUN LLOKYMEHTOB U
BOCCTAaHOB/IEHUW YTPAYEHHbIX
AOKYMEHTOB NoJiyyaTens
coumanbHbIX yCayr

KoHcynbTMpOBaHME NoJIyyaTens COUMaNbHbIX YCAYr no
Bonpocam odopmaeHus  U(MnM)  BOCCTAHOBAEHWUS
yTpaueHHbIX [OKYMEHTOB; cogelicteBue B cbope
HeobXoAMMbIX [AOKYMEHTOB; MOJyYEHUE AEeHENKHbIX
CPeACTB OT MoJiyyaTens coumanbHbiX ycayr (npwm
Ha/IMUMM TOCYAaPCTBEHHOW NOLW/IMHLI 32 0dbopMAEHUE
AOKYMEHTOB); NoAaya AOKYMEHTOB B COOTBETCTBYIOLWMNE
opraHbl M OpraHuM3auMu B Uenax obopmaeHusa u(mam)
BOCCTaHOB/IEHWNA YTPAYeHHbIX AOKYMEHTOB; MOjydYeHue
" [OCTaBKa 0bOpPMIEHHbIX [OOKYMEHTOB;
OKOHYaTe/IbHbI pacyeT C NosyyaTenem CoLManbHbIX
ycayr; cogeicteme B 0pOpPMNEHMM OOKYMEHTOB ANA
HanpaB/eHUA B YUYPEKAEHUA cUCTEMbl 0BpasoBaHMA,
34paBoOXpaHeHMs U ap.; odopmaneHue AOKYMEHTOB
neHcMoHHoro obecrneuveHna (No noTepe KopmMuabLa);
copencteme B 0QOPMAEHMU MEHCUM; COAEUCTBME B
0hOpPMIEHUN perucTpauuMnm Mo Mmecty npebbiBaHus;
cogelicteue B 0QPOPMIEHUM JILIOTHOrO Mpoe3ga B
ropoACKOM TpaHcrnopTe

6.2

CopeiicTere B NONyYeHUN
nosuca obssatenbHOro

KoHcynbTMpOBaHME NosyyaTens CouManbHbIX YCAyr no
Bonpocam odopmaeHus  u(MaM)  BOCCTAaHOBAEHMUA




MegnuUnHCKOro CtpaxoBaHuA

nosnvca o6a3aTeNbHOr0 MeAMLMHCKOrO CTPaxoBaHUS;
copelicteue B cbope HeOOXOAMMBIX LOKYMEHTOB Ans
nosydyeHua nosuca 06A3aTeNbHOTO0  MeAULMHCKOro
CTpaxoBaHMA; Nogaya AOKYMEHTOB B COOTBETCTBYyHOLLME
opraHusauum B uenax  odopmaeHus  u(unu)
BOCCTAHOB/IEHUSA nosuca obsszatenbHOro
MeAMUMHCKOTO  CTpaxoBaHWA; MoJiydeHMe  Moauca
06A3aTeIbHOro MeAMLIMHCKOro CTPaxoBaHmA

6.3

KoHcynbTMpOBaHKWe No BonNpocam
yCbIHOBNEHUA (yao4YepeHus)

KoHcynbTupoBaHue no COLMaNbHO-MPaBOBbIM
BONPOCAaM  rpakAaH, Kefawwux MpUHATbL  Ha
BOCNWUTAHME  pebeHKa;  OKasaHMe  nomowy B
0bOpPMIEHUM [OKYMEHTOB TrpakAaHam, Kenarolmm
NPUHATb Ha BOCNUTaHWe pebeHKa; KOHCYAbTUpPOBaHMe
no COLUMANbHO-NPABOBbIM BONpocam cemewn,
NPUHABLUMX AETel Ha BOCMUTAHWE; OKa3aHWe NOMOLLM B
0bOpPMNEHUN SOKYMEHTOB CEMbAM, MPUHABLLUMM AeTel
Ha BOCMUTAHWE; KOHCY/IbTUPOBaHWE rpaxgaH
(poccnmckux, MHOCTPaHHbIX U nuL, 6e3 rpaxkgaHcTea) no
BONPOCaM YCbIHOB/IEHUS AeTel OTYMMOM (Mayexoit);
obcyRaeHWe NPorpaMmmbl COLMANbHO-MCUXON0TMYECKOM
peabunutaumm pebeHKa c BocCnNUTaTeNemM CeMenHo-
BOCMWUTATE/IbHOW  TPYNMbl; OpraHuM3auma obydyeHus
KaHAMZATa B BOCMWUTATENIM CEMEWMHO-BOCMUTATENbHbIX
roynn (no nporpamme); opraHusauma NepCcoOHaNbHbIX
KOHTaKTOB pebeHKa C KaHAMZATOM B BOCnMTaTeNwu
cemeinHo-BoCnMTaTeIbHOM rpynnbi; nogbop w
npodeccnmoHanbHasa  OMArHOCTMKA  KaHAMOATOB B
BOCMUTATE/IM CEMENHO-BOCMUTATENbHbIX TPynn; nogdop
pebeHKa B CEMEMHO-BOCMMUTATE/NIbHYIO TFPYynny; MOWUCK
BOCNMUTaTeNeNn ANA CeMelHO-BOCMUTATENbHOM Tpynnbl
yepes pacnpocTpaHeHue WHPopmauMm B CpeacTBax
MaccoBon WHboOpMauuKM; opraHusauma paboTtbl no
OaNbHeNWemy »KU3HeycTponcTBy pebeHKa (npuemHyto
cemMblo, nog oneky n ap. Gopmbl)

6.4

MpoBeaeHMe NeperoBopos u
KOHCYNbTaUMii B UHTEpecax
noJsiyyatens coumanbHbix yCayr

BbliCHEHME  KM3HEHHOW  cuTyauum  nosydatens
coumanbHbIX  YCAyr;  NpeacTaBleHME  MHTepecos
nonydyatens CouManbHbIX YCAYr B OTHOLWIEHUAX C
Mo6bIMU GUINYECKUMU U HOPUANYECKMMW ANLAMM MPU
npoBeAeHUM MEPEroBOPOB WM KOHCY/AbTauumii, B TOM
yncae HanpaBAEeHHbIX Ha NpeaynpeXaeHne HapyweHns
JINYHBbIX HEMMYLLECTBEHHbIX M MMYLLECTBEHHbIX MNpaB
noslyyaTesn CoOUMaNbHbIX YCNYr, BOCCTAaHOB/IEHWE €ro
HapyLeHHbIX NpaB

6.5

OdopmneHne UCKOBbIX
3asB/IEHNIA Ha IMLLEHKe
pPOANTENLCKUX NpaB Mbo
BOCCTaHOB/IEHWE B
POANTENBCKUX NpaBax

OdopmneHrMe WCKOBbIX 3aABAEHMI Ha  JULEeHMe
POAUTENbCKMX MpaB AMBO Ha BOCCTaHOB/NEHWE B
POANTENBCKMX NPaBax COBMECTHO C OpraHamMu OMeKu u
noneynTenbCTBa; NoAada UCKOBbIX 3aABAEHNIA B CYA,

6.6

COAEI\;ICTBVIG B nNpuBaevYeHnn K
erJ'IOBHOﬁ OTBETCTBEHHOCTU

BbliacHeHune YKMU3HEHHOM cntyaumun nony4yarena
counanbHbIX YCAhyr, npeacrasneHne nHTEpPECOB




nogo3speBaembiX B MCUXUYECKOM
n ¢M3VI‘-IECKOM HAaCUINN Hag,
nonyyartenem CoumanbHbIX yCnyr

nonyyartena coumanbHbIX yCayr npu npusaedeHMnM K
YI'OJ'IOBHOﬁ OTBETCTBEHHOCTU noao3peBaeMbIX B
NCUXNYECKOM n d)VIBVI‘-IECKOM Hacunamm Hag
nonyyartenem CounanbHbIX yCayr

6.7 |Copemncteune B obopmaeHnn CopeiictBne B 0pOpMAEHUMN AOKYMEHTOB, B TOM YuC/e
[OKYMEHTOB, HEOBXOAMMbIX ANA | NOATOTOBKA 7 HanpasnaeHue 3anpocos B
NOMeLLEHUA B CTaLMOHAPHYIO COOTBETCTBYIOLLME OpraHM3aumMm; nomowb B cbope
OpPraHU3aLLMIo COLLMANBHOTO HeobHXxo0aMMbIX OOKYMEHTOB ans nomeLLeHns
0b6CNyKMBaHMA nosy4yatena CouManbHbIX YCAYr B  CTALMOHAPHYHO

OpraHM3aLmIo CoLMaNbHOro 06CNyKMBaHUA

6.8 |MoAroToBKa AOKYMEHTOB B BblACHEHME  KM3HEHHOW  CUTyauuu  nojy4vatens
rocyZ,apCTBeHHbIE UK COLMANbHBIX YCAYr; cogencTame B cbope HEOBXOAMMbIX
MYHUUMNAIbHbIE OpraHbl, OOKYMEHTOB; cogeincTame B opopMaeHNN JOKYMEHTOB,
opraHusaumm u(nam) cyasbl B TOM 4YMC/e NOATOTOBKA M HanpasB/ieHMe 3anpocoB B

COOTBETCTBYIOLME OpraHM3aLmm

6.9 | KoHTponb cobnogeHus BbIACHEHME  KU3HEHHOW  CUTyauuu nony4vartens
WMMYLLLEeCTBEHHbIX NpaB COLManbHbIX ycnyr; OeATeNbHOCTb no
Nnoay4yaTensa CoumanbHbIX YCAYr | MpeaynpeXXaeHnto HapyLweHns JINYHbBIX

MMYLLLECTBEHHbIX NMpaB No/ayyatena CoumasibHbIX YCAYT,
BOCCTAHOBJIEHUIO ero HapYLEeHHbIX npas;
npeacraBieHNe WMHTEPecoB MNOoayyaTens CouManbHbIX
YCNYr B OTHOLWEHUAX C NobbiMu  duU3MYecKUMKU U
IOPUANYECKMMU  INLAMK;  KOHTPONb  cobntoaeHus
UMYLLLECTBEHHbIX npas HecoBepLUIEHHONETHErO;
nony4yeHMe no [AOBEPEHHOCTU MEHCKUIA, nocobuin u
OPYruX COUMaNbHbIX BbINAaT

6.10 |OdopmneHune cbeperatenbHbix | OKazaHWe MOMOLLM MOAYYATENO0 COUMANbHBIX YCAYr B
BK/J1aZ0B obopmneHnn cbeperaTenbHbIX BKNAAOB, BKAKOYaA

pa3paboTKy W HanpaBAeHWe B COOTBETCTBYOLLME
OpraHM3aLmnmn 3aNpocoB, X04aTancTe

6.11 |CopelicTBue B BOCCTAHOB/AEHUN | BblacHEHWE  KM3HEHHOW cuTyauum noayyatens
YyTPayeHHoro (CoxpaHeHuM COLManbHbIX YCAYT; OKa3aHMe MOJyYaTeto CouManbHbIX
3aHMMAEMOr0) KUbA, yCAyr topuAanYecKkoir nomowm B BUAE MPaABOBOrO
HacneacTea KOHCY/IbTUPOBaHMA B YCTHOM M NUCbMeHHON dpopme no

BONPOCaM BOCCTAaHOB/IEHUA YTPAYe€HHOro (CoxpaHeHus
3aHMMAEMOrO) KWAbA, HacneacTBa; CcoaencTsve B
cbope HeobXoAMMbBIX [AOKYMEHTOB M A0CTaBKE WX B
COOTBETCTBYIOLME  OpraHM3auuu;  copencteme B
0bOpPMNEHUM [OKYMEHTOB, B TOM YMC/IEe NOArOTOBKA U
HanpasseHune 3anpocos B COOTBETCTBYlOLWME
opraHusauuu

6.12 | OKasaHWe NOMOLLM B NONYYEHUN | BbliACHEHME  KM3HEHHOM  CUTyauuMm  noaydaTens

IOPUANYECKMX YCAYT (B TOM Yncne
6ecnnaTHoO)

COUManbHbIX  YCAYr,  pa3bACHEHWEe  noJjydaTento
COLMaNbHbIX YCAYT MAN €ro 3aKOHHOMY NpPeacTaBUTeNto
no BOMpoOCaMm, KacatoLmmea rpagaHcKoro,
XUAULLHOrMO, TPYAOBOro, MNEHCUOHHOrO, Yro/IoBHOro
3aKOHOAaTeNbCTBa, a TaKXKe oXpaHbl ero npas, ceoboa u
3aKOHHbIX UMHTepecoB; obecnedyeHue nosyyaTtens




COLMANbHBIX YCNYr MHPOPMALMOHHO-METOANYECKUMM
MaTepuanamm no yKasaHHbIM BOMpPOCaM; pPasbACHEHME
npaBa Ha nosyyYyeHne 6GecnaaTHOM HOPUANYECKOM
nomow cornacHo 3akoHy CaHkT-lNetepbypra ot
19.09.2012 N 474-80 "O 6ecnnaTHOW tOpPUANYECKOM
nomouum B CaHkT-MeTepbypre"

6.13

OKa3aHue NomolLLM B 3aLuTe
npas 1 3aKOHHbIX UHTEPECOB
nosiyyaTens coumanbHbIX ycayr

BbliCHEHME  KM3HEHHOW  cuTyauum  nosydatens
coumanbHbIX YCAyr; MHPOPMMPOBaHWE MoaydyaTtens
couManbHbIX YCAYr O NYTAX peanu3aumm ero 3aKoHHbIX
npaB; OKasaHWe CoUMaAbHO-MPaBOBOM MNOMOWM B
3awmTe M cobnogeHnM npaB nojyyaTtens ycayr Ha
coumanbHoe obcnyknBaHme; obecneyeHve
npeacTaBuUTeNIbCTBA B CyAe, AAMMHUCTPATUBHbLIX U
rocyfapCTBEHHbIX OpraHax Ans 3awuTbl Mpas u
3aKOHHbIX MHTEPECOB MOoJyYaTeNs ycayr; cogencTeme B
NoJIyYeHUU NbrOT U OPOPMIEHUN Mep COLMANbHOW
NOAAEPYKKM, NPedyCMOTPEHHbIX 3aKOHOAATe/IbCTBOM
Poccuiickolt  depepauuu;  OKasaHvMe MNomMowM B
HanMcaHWM  3aABNEHUIN,  NPeaNOXKEeHUH,  Kanob,
BKtOYAA paspaboTky " Hanpas/ieHune B
COOTBETCTBYHOLLME OPraHMn3aLLMM 3anpocoB, X0A4aTalucTB

7. yCJ'IYI'M B LLenAx noBbilleHNA KOMMYHUKAaTUBHOIO NOTeEHLUMaNa nonyaneneﬁ COLLMaNbHbIX YCAYT,
MMELWNX OrpaHNYeHnA XU3HeNeATEeE/IbHOCTHU, B TOM YUcne ,D,eTel)'I-MHBaﬂMAOB

7.1

KoHcynbTMpOBaHKWe No BoNpocam
coumanbHo-cpeaoBoit
peabuantaumnm

KoHcynbTUpoBaHMe No BONpoOCcam CoLmaibHO-CPei0BoM
peabunuMtaumn,  HanpaB/leHHOW Ha  WUHTerpaumio
MHBanMAa B 06LIEeCTBO, B TOM 4uCAe MO BOMpPOCam:
obecneyeHns HeobXxoAMMbIM HABOPOM TEXHUYECKUX
cpeacTB peabunutaumu, cosgaHua AOCTYMHOW cpeapl;
obecneveHus TUDNOTEXHUYECKMMMU cpeacTeamm
peabuamtaumm M cobakammn-npoBOAHUKAMU CAEMbIX U
cnabosuanALLLNX WHBaNNAOB; obecneyeHusn
CYPAOTEXHUUYECKUMU  CcpeacTBaMM -  [AYXUX U
cnabocabllwalmx MHBaNNAOB; obecneyeHns MHBAANAOB
C MopaXeHMem OnOpHO-ABMraTe/IbHOro annapara,
BeAyWMX aKTUBHbIM 006pas  KM3HWU, Kpecramu-
KONfickamu; obecrneyeHMa WMHBAANGOB C OTCYTCTBMEM
OBYX BEPXHMX KOHeYyHocTewn bYHKUMOHANbHO-
3CTEeTUYECKOM ofeKaon. MpepocTaBneHune
pekoMeHAaLUMN No afanTaLmMn Kuaba K noTpebHocTaAM
WHBannAa C yyetTom orpaHu4yeHusn ero
KM3He4eATeIbHOCTU

7.2

ObyyeHne HaBblKaM COLMaNbHO-
CpeaoBoit opMeHTauun (B Tom
yncae CamocTonTeIbHOMY
nepeaBuNKeHNIo, BKNHOYas
N3y4YeHUe }KU3HEHHO BaKHbIX
MapLpyToB NepeasuKeHuns)

MpoBeaeHWe  MepoOMpPUATUIA,  HanNpaBAEHHbIX  Ha
BOCCTaHOB/IEHWE  WAM  pPasBUTME  ONTUMANbHOMO
B3aMMOZENCTBUA MNOJIyyaTens CcoumanbHbIX YCAyr C
daKTopammn OKpy:Katowel cpeabl Ha UHAWBUAYASIbHOM
M 0b6LWEeCcTBEHHOM YpOBHe; onpegefeHne WHTepecos,
CK/JIOHHOCTEN M CnocobHOCTEN NoyYaTeNa CoLManbHbIX
YCAYT NPUMEHUTENbHO K  C/IOMMBLUMMCS  YC/0BUAM
KU3HEOEeATEeNbHOCTM B LENAX MNpPaBUIbHOW  ero
OpUWEHTaALMN B OKPYHKAIOLWLEN cpege W Noc/ienyroLero
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nogbopa Ha  3TOM  OCHOBE  MOCUALHOIO U
YCTpauBaloLLEro ero BuAaa AeATeNbHOCTU; onpeaeneHne
aKTyaNbHOro YPOBHS CaMOCTOATENbHOCTH "
CNOCOBHOCTM K HE3aBUCMMOWM KM3HM NojyyaTens
COLMANbHBIX YCAYr NyTem MNpPOBeAEHUA ANArHOCTUKM;
nsyyeHue YKU3HEHHO BaXKHbIX MapLupyTOoB
nepenBuKeHUsA NoayyYaTens CouManbHbIX YCAyr; Bbl6op
dbopm 1 meTofoB pPaboTbl C MosyyaTesieM COLMaANbHbIX
YCNYyr, COCTaB/AEHWEe MNpPOrpaMmmbl  WHAUBUAYAbHbBIX
3aHATMIA C HUMM; OOy4YyeHMe couManbHbIM HaBbIKaM,
BK/IIOYAIOLWLMM  3/IEMEHTbl  COLMA/IbHOrO MOBeAEeHMSA
(noceweHne MarasmHOB, YYPENKAEHUIA COLMANBHOIO
Ha3HayeHus, Nno/ib30BaHUsA TPaHCNOPTOM);
dopmupoBaHme TOnorpadmMyecknx npeactaBneHUn o
ropoge; obyyeHMe B3aUMOLEWCTBUIO C  APYrMMU
NtoAbMU; 0byyeHUe 0bpaLlLeHuUIo € AeHbramu; obyyeHne
nepcoHanbHol 6e3onacHocTM (NpaBwWia  YJIMYHOTO
OBVXKEHWA, HAxOXAOeHWe y Bogbl W T.Mn.); obyyeHue
NepCcoHaNnbHOM COXpaHHOCTM (6e3omacHOCTb B AOMe -
No/ib30BaHME ra3oMm, 3/1EKTPUUYECTBOM U1 T.N.); 0byyeHune
noBeAeHUO MpPM  MNOKynKax, obyyeHue xopbbe,
obyyeHMe  CamMoOCTOATEIbHOMY  NEpPeMeLLeHn0 B
KOIACKe U ap.

7.3

O6yyeHue nHBaNUAOB (aeTel-
WHBaNNA0B) NO/b30BaHMUIO
cpeacTBamm yxona u
TEXHUYECKMMU cpenCcTBaMuU
peabuantauunm

M3yuyeHne AMYHOro Aena noayyatensa CoumanbHbIX
YCAYr, pe3ynbTaToB AMarHoCTUYeckoro obcienosaHmsa u
pekomeHaauui cneumanncros; onpeaeneHune
peabuantaumMoHHOro noTeHumana nonyyarens
COLMabHbIX YCAYT MO 3aMUCAM CMeLmanmcToB MeanKko-
coLManbHOM 3KCNepTU3bl; NoaA6op TEXHUYECKUX CpeacTs
peabunutaumMmM B COOTBETCTBUU C TUMOM U CTPYKTYpOW
aedekTa, 0cobeHHOCTAMM NCUXOPU3NYECKOTOo Pa3BUTKSA
M peabUnUTauMoOHHbBIM  MNOTEHUMANOM Moay4YaTens
CcouManbHbIX YCAyr; pa3paboTka TemaTUKM M MiaHa
3aHATUM, MHCTPYKUMA MO TexHUMKe 6e30MmacHoOCTM BO
Bpems 3aHATUN, noAroToBKa HeobxoaMMbIX
TEXHUYECKMX CPeacTB  peabunutaumu, HarnagHbIx
nocobuin (Tabnuu, PUCYHKOB, KapT, cxem) And
opraHu3auun 3aHATUIA; NpoBeaeHMe 3aHATUI

7.4

ObyyeHune HaBblkam
(noapepaHune HaBbIKOB)
noseseHus B 6bITy U
06LWEeCTBEHHbIX MecTax

[leiicTBuA nNpu nNpeaocTaBAeHUN COLMANbHbIX YCAyr
nofiyyaTeNnsiM COUMaNbHbIX YCAYr, OTHOCAWMMCA K
Noboi KaTeropumn rpaskaaH: MsydyeHuve AUYHOro Aena
nosyyatens COLMANbHbIX ycayr, pe3ynbTaTos
ONArHOCTUKU U peKoMeHZaumii cneumanncTos; Bbibop
dopm 1 meTofoB paboTbl C MonyyaTeNeM coumanbHbIX
YCAyr; npoBeaeHne obydyeHMA NPaKTUYECKMM HaBbliKam
(nopaepkaHuto HaBbIKOB) couunanbHo-bbITOBOW
afanTauun, B BbIMNONHEHUW KOTOPbLIX Y MoJsyyaTens
COLUMaNbHbIX YCNYr BO3HWKAlOT 3aTpyAHEHMA; OLEHKa
YCBOEHMA BHOBb NPUOBPETEHHbIX HaBbIKOB COLMANbHO-
6bITOBOM afanTaunmn; opraHn3aLma NCMXoa0ro-meamKo-
nefarornyeckoro COMPOBOXKAEHUA nosyyarens




COLMaNbHbIX YCNYr B npouecce obyvyeHus; nposeneHne
MOHWUTOPUHTA Pe3yNbTaTOB 0OyYeHUs.

[eictBua npu NpefoCTaBAEHUN COUMANbHBIX YCAyr
nosiydaTesto  COUManbHbIX  YCAYr,  ABAAIOWEMYCA
rpa)gaHMHOM  TpyAocnocobHoro  Bo3pacta  wau
HecoBepLIEHHONETHUM pPebeHKOM: KOHCYAbTUpPOBaHMe
(obyueHne) ocHoBam  gomoBOACTBa;  0byyeHue
HaBblKaM MPaBMAbHOrO MpuMemMa nuwy; obyyeHue
HaBblKaM CaMOCTOATEIbHOIO MPOXKUBAHMA - NOATOTOBKA
K  He3aBUCMMOMY  00pasy  XMU3HKM;,  obyyeHue
nepcoHanbHOM coXpaHHOCTK (6e3onacHocTH); obyyeHune
(nopaep»aHne) XU3HEHHbIX HABbIKOB, BK/HOYAOWMX
MepPCoOHaNbHbIM  yxo4; MNpOBeAeHWEe 3aHATUIA Mo
GOpPMUPOBAHMIO MPAKTUYECKMX HABLIKOB Yy poauTenei
(3akoHHbIX NpeacTaBuTeneit) No yxoay 3a pebeHKom;
obyuyeHne BoneBon perynaummn; obyyeHne xoabbe;
onpegeneHne notpebHocTM M 0bOyyeHMe MWHBaANAA
HaBblKam cemeliHo-6bITOBOW [eaTeNbHOCTH B
KOHKPETHbIX COLMaNbHO-ObITOBbIX YCNOBUAX

7.5 |OpraHusauus OueHKa bYHKLMOHaNbHbIX KOMMYHUKaTUBHbIX
KOMMYHUKaTUBHOIO HaBbIKOB; COCTaB/feHWE NPeaNOXKEeHUH ANA NoayvaTens
NPOCTPAHCTBA U COUManbHbIX yCAyr No ONTUMM3aLMW M OpPraHusaLmm
KOMMYHMKaTUBHbIX CUTYaUMIA NO | KOMMYHUKATUBHOIO NPOCTPAHCTBA; pa3paboTka
MECTY NPOXKMBaAHUA (NONyYeHMA |nporpammbl 0bydyeHus, BblIGop ¢opm M  MeTon0B
COLUMANbHbIX yCnyr) paboTbl C Mony4vaTenemM CoLMaNbHbIX ycayr; obydyeHue

nosay4artens coLManbHbIX ycayr BepbHanbHOM
KOMMYHMKauuK; obyyeHMe mnosyyaTens CoumanbHbIX
yCAyr cpeactsam UCNosib3oBaHMA B bbITy HeBepbaibHOM
KOMMYHMKaLMn
MNPUNOXKEHUNE N 4
K NOCTAHOB/IEHUIO
MNpasutenbctBa CaHKT-MeTepbypra
071 29.12.2014 N 1283
COCTAB
CPOYHbIX COUUANBHbIX YCNYT, NPEOOCTABNAEMbIX NOCTABLUUKAMMU
COLUMANDBHbIX YCNYT B CAHKT-NETEPBYPTE
Cn1CcoK M3MEHAIOLWMX JOKYMEHTOB
(eBepeH MNocraHoBneHMem MpaButenbcTBa CaHKT-MNeTepbypra ot 09.06.2017 N 436)
N HavmeHoBaHuMe coumanbHoM OnwuncaHue counanbHOM ycayru
n/n ycayru
1 2 3
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KoHcynbTMpoOBaHMe Mo BONpocam
couManbHOro 0b6CNyKUBAHMUSA

BbliacHeHune YKM3HEHHOM CUTyauun nony4yarena
coumanbHbIX YCNyT, VIHd)OpMVIpOBaHME O npenocrtas/sieHnn
coumanbHOro 06Cl'|y)KMBaHMFI B COOTBETCTBMMN C HOpMamMu
AGVICTBYPOU.LEFO 3aKOHO4aTE/IbCTBa

Ob6ecneyeHune becnnatHbIM
ropAYNM MUTaHUEM UM
Habopom NpojyKToB

ObecneyeHne 6ecnnaTHbIM ropAYMM NUTAHUEM rparKaaH
MOM/0ro BO3pacTa, MHBANNAOB, HECOBEPLUEHHONETHUX,
HaXxo4AWMXCA B COLUMaNbHO OMNAacHOM MOJIOXEHWM;
obecneyeHne Habopom MPOAYKTOB rpakAaH MOXKWAOIo
BO3pacTa, UHBANMAO0B, CEMEN C AeTbMU

ObecneyeHue ogexaoi, obysblto
W ApyrMmu npeameTamum nepson
HeobxoaMMOoCTH

OKasaHuWe NoOMOLLM rpaxaaHam, HaxoaaLWmnmMea B TPYAHOM
M3HEHHOW cuTyauum u(unm) B couMasbHO OMacCHOM
MONOXKEHUN, a TaKKe MNOXUAbIM  rpaxagaHam MU
WHBaNMAaM, OCTPO HYXAAWMMCA B  COLMAbHOM
noafep:KKe, B BUAe npeaocTaB/ieHMa oaexabl, obysu, B
TOM yncse bbiBWIKX B ynoTpebieHnn, npeamMmeToB Nepsoun
HeobxoaMMoCTH

CopeiicTBre B MONYYEHUM
topUAMYECKOn NOMOLLM B LLensx
3aLWMTbI NPaB U 3aKOHHbIX
MHTepecoB noayvyaTtenei
couManbHbIX ycayr

BbisicHeHue KU3HEHHOM CUTYyaLmm nosydyarens
coumanbHbIX  ycayr;  WMHGOPMMpOBaHME  MosyyaTens
coumManbHbIX  ycayr o nepeyHe  OOKYMEHTOB,

HeobXoAMMbIX ANA peannsalmn ero 3aKOHHbIX MpaB B
COOTBETCTBMM C LOENCTBYHOLMM 3aKOHOAATE/IbCTBOM, a
TaKXe MOMOLLb B MX 0DOPMIEHUM; pPasbACHEHWE MpaBa
nosydyatens  couManbHbIX  YCAYr  Ha  MOJy4YeHue
becnnatHoM ropuanyecKkomn NOMOLLIN COrnacHo
depepanbHoMy 3akoHy "O 6ecnnaTHOW HOPUANYECKOM
nomouwm B Poccuinckon ®egepaummn

CopelicTBre B NOyYeHUN
BPEMEHHOTO }KWUJIOTO
nomelLLeHun

BbliacHeHune YKM3HEHHOM CUTyauumn nony4yarena
counanbHbIX ycnyr, nposeageHune 06Cﬂe,£l,OBaHMFI
MaTepMaJ’leO-ﬁblTOBbIX ycn03m7| NPOXXMUBaHUA n

YCTaHOB/IEHWE MNPUYUH HEBO3MOMKHOCTU MPOXKMBAHUA B
KUIOM NOMELLEHUM; KOHCYAbTMpPOBaHME 06 yCA0BUAX
NpesoCcTaBNEHUS BPEMEHHOTO KUIOTO MOMELLEeHUs, B
TOM YKUCNE B YUPEKOEHMUAX COLMANBHOTO OBCNYKMBAHWUS;
onepaTMBHaA MOMOLLb B MOAYYEHWMM MeCTa: B XocTene,
06LLEKNTUM, B opraHusaummu coumanbHoro
06CNYyKMBAHUA; OKasaHWe coaeicTBua B obecnedvyeHun
TpaHcdepa A0 mecTa BpeMeHHOro npebbiBaHus

CopeiicTBre B MONYYEHUM
3KCTPEHHOM NCUXON0TMYECKOM
NOMOLLM C NPUB/IEYEHNEM K STOW
paboTe NCMX0N0roB U
CBALEHHOCNYXUTenemn

CO,D,GI‘;ICTBME B npurnaweHnn ncmxonora,
CBALLEHHOCNYXUTENA (C y4eTOM BepouncnosenaHmA
nony4yartena counaabHbIX ycnyr) ANnA KOHCYybTUPOBAaHUA U
nposeneHuA GECGAbI Nno MHTepecyruwnm npoGnemaM B
uenax M06VIJ1VI33LI,VIVI NCUXONOTNYECKHUX, d)VIBVI‘-IECKMX,
UHTENNEKTYA/IbHbIX PeCypCoB nonyyatenAa COouMaibHbIX
ycnyr ana sbixoda n3 KpVI3VICHOﬁ cntyaumun

OKa3aHue KOHCY/1bTaluMOHHOM
MCUXONOTNYECKON NOMOLLY, B
TOM YMcCae aHOHMMHO C
Mcnonb3oBaHUem TenedpoHa

OKasaHue nosyyaTento CcoumanbHbIX YCAYr 3KCTPEeHHOoW
KOHCYNbTaUMOHHON MCMXONIOMMYECKOM MNOMOLLM, B TOM
yncae aHOHMMHO C UCMO/Ib30BaHWeM TenedoHa AoBepws,
B C/ly4asX *KECTOKOro obpalleHuWs M Hacuaus, B Lensx
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aosepuma

CHUXEeHNA MNCUXonorn4eckoro ,D,MCKOMd)OpTa,
arpeccumu, Bkto4aAa aytoarpeccumio n cynuung

YPOBHS
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