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POCCUNCKASl ®EOEPALIMA
®EQEPANbHbINA 3AKOH

OB OCHOBAX o
COLIMANBHOIO OBCNYXVUBAHUS MPAXIAH B POCCUACKOW ®ENEPALIMM

MpuHar
NocyaapcteeHHoun [ymon
23 pekabpsa 2013 roga

OpobpeH
Cosetom denepaumm
25 pekabpsa 2013 roga

Cnncok N3MEHSIOLLNX AOKYMEHTOB
(B pea. PepgepanbHoro 3akoHa ot 21.07.2014 N 256-93)

Maea 1. OBLUME MOJIOXEHUA
Cratbsa 1. NpegmeT perynmpoBaHusi HacTosiLero PegepanbHOro 3akoHa

1. HacTtosawwmn ®degepanbHblil 3aKOH yCTaHaBNMBaET:

1) npaBoBble, OpraHU3aLMOHHbIE W 3KOHOMWYECKME OCHOBbI COLMANIbHOrO OOCNYXMBaHWS rpagaH B
Poccunckon ®egepaumm;

2) nonHomouunsa eaeparnbHbIX OpraHoB rocyaapCTBEHHON BriacTy M NOMIHOMOYMS OPraHoB rocyjapCTBEHHOMN
BnacTtu cybbektoB Poccuiickon deaepaumm B chepe coumnansHOro obcnyxmBaHums rpaxaan;

3) npaBa 1 06a3aHHOCTM nony4arenen coumarnbHbIX YCMyr;

4) npaBa 1 0653aHHOCTU MNOCTaBLUUKOB COLMarbHbIX YCRyr.

2. dencteue HacTtoswero degepanbHOro 3akoHa pacnpocTpaHsieTcsl Ha rpaxaaH Poccuinckon depepaumn,
Ha WHOCTPaHHbIX rpaxgaH u nuy 6e3 rpaxaaHcTBa, MOCTOSIHHO MPOXMBAKLWMX Ha TeppuTopun Poccuinckom
depnepaumnn, bexeHueB (Oanee - rpaxpaHe, rpaxaaHuH), a Takke Ha PUONYECKMX MWL HE3aBUCUMMO OT WX
OpraHM3aunoHHO-NPaBoBoN (opMbl M MHAMBUAYASbHbIX NpeanpuHUMaTenen, OCYLLECTBAIOWMX couManbHoe
obcnyXvBaHue rpaxaaH.

Cratbs 2. I'IpaBOBoe perynmpoBaHmne coumarnbHOro O6CJ'Iy)KMBaHVIFI rpaxagaH

lMpaBoBOe perynupoBaHMe coumnanbHOro OBCnyXMBaHWUA T[paKAaH OCYLUEeCTBNSAETCS Ha OCHOBaHWM
HacTosiwero PegepanbHOro 3akoHa, OPYrnx degepanbHbiX 3aKOHOB UM WMHbIX HOPMAaTMBHbLIX MPAaBOBbLIX AKTOB
Poccuiickon ®epepaumm, a Takke 3aKOHOB M MHbIX HOPMAaTMBHBIX MPaBOBbIX aKTOB CybbekTtoB Poccumnckon
denepaumn.

Ctatbst 3. OCHOBHbIE NOHATUS, ncnosib3yemMble B HacToALeM CDep,epaanOM 3aKoHe

Ons uenen HacTosiwero defepanbHOro 3akoHa UCMONb3YHTCA CreayHLNe OCHOBHbBIE NMOHATUS:

1) coumanbHoe obcnyxuBaHwe rpaxaaH (ganee - couuanbHoe OOCNYXMBAHWE) - [EATENbHOCTb MO
npegocTaBnNeHU0 coLmarnbHbIX YCRyr rpaxaaHam;

2) coumanbHasa ycnyra - OeWcTBUE WNM OENCTBMS B cdhepe coumanbHOro obCNy)XMBaHUSA MO OKa3aHWto
NOCTOSIHHOMW, MEPUONYECKON, Pa30BOM NMOMOLLM, B TOM YMCIe CPOYHOWN MOMOLLN, rPaXKAaHWHY B LieNsaX yriydlweHns
YCINOBUN €ro XU3HeaesTeNbHOCTU U (MMK) pacLUMPEHnst ero BO3MOXHOCTEN CaMOCTOSATENbLHO obecneynBaTb CBOM
OCHOBHbI€ XXM3HEHHbIE NOTPEBHOCTH;

3) nonyyatenb couuanbHbIX YCAYr - rpaX4aHWH, KOTOPbIM MPWU3HAH HyXAAlWUMCcs B COLManbHOM
06CnyXMBaHMM U KOTOPOMY NPEAOCTaBNATCA coumnanbHas ycrnyra U coumnanbHble YCryru;
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4) NocTaBLUMK coUManbHbIX YCNyr - HOpUONYEecKoe NULO He3aBUCUMMO OT ero opraHM3aLMOHHO-MPaBoBOM
dopMbI 1 (MNK) MHAMBUAOYANbHBIA NpeanpUHUMaTENb, OCYLLIECTBNAILLME coLnanbHoe 06CnyXmBaHue;

5) craHgapT couumanbHOM YCrnyrm - OCHOBHble TpeGoBaHMA K oGbemy, NepuoaMyHOCTM U KayecTBy
NnpeagocTaBneHnsl coumanbHOM yCnyri nonyyaTento coumnanbHOM YCnyrv, YCTaHOoBMNEeHHble Mo BUAaM coLmanbHbIX
ycnyr;

6) npodunakTMka OBCTOATENbCTB, OOYCIOBMMBAIOLLMX HYXOAEMOCTb B COUMAribHOM OOCIyKMBaHUW, -
cucTemMa Mep, HanpaBrfieHHbIX Ha BbISIBNEHWE W YCTPaHEeHWe MPWYMH, MOCIYXMBLUMX OCHOBaHWEM YXYALIEHUS
YCMOBUIA KN3HEeOEeATeNbHOCTU TpaXdaH, CHWKEHUS MX BO3MOXHOCTEW camocTosTeNnbHO obecneuymBatb CBOM
OCHOBHbIE >XU3HEHHbIe NOTPeBGHOCTY.

Cratbs 4. MpuHUMNBLI coumanbHOro o6enyXuBaHus

1. CoumanebHoe OBCNyXMBaHME OCHOBbLIBAETCA Ha COOMOAEHMM MpaB YeroBeKa U yBaXeHMM OOCTOUHCTBA
NNYHOCTM, HOCUT FYMaHHbIN XapakTep U He JOMNyCKaeT YHUKEHUS YeCTU U JOCTOMHCTBA YeroBekKa.

2. CoumanbHoe obcnyXuBaHmne OCYyLLIECTBASIETCA Takke Ha cnegyoLwmnx NpuHLmnnax:

1) paBHbIN, cBOBOAHLIN AOCTYN rpaXaaH K couuanbHOMY OBCMYyXMBaHWIO BHE 3aBUCUMOCTW OT KX MoOna,
pacbl, BO3pacTa, HaUMOHaNbHOCTW, #A3blKa, MPOUCXOXOEHUS, MeCTa XWUTENbCTBA, OTHOLWIEHUS K PEenurnu,
yOexXaeHUn 1 NpUHaaIeXHOCTH K 00LEeCTBEHHbIM 0O beAMHEHMSAM;

2) agpecHOCTb NPefoCTaBNEHUS COLMANbHbIX YCIYT;

3) NpMONWXKEHHOCTb MOCTABLUMKOB COLMAribHbIX YCMAYr K MECTY XXUTeNbCTBa Moslydatenen coumnasnbHbIX
yCNnyr, A4OCTaTOYHOCTb KONMMYECTBa MNOCTABLUMKOB COLMalnbHbIX yCryr ans obecnevyeHns notpebHOCTEN rpaxgaH B
counansHoMm  obCnyXmBaHUW, OOCTATOYHOCTb  (PMHAHCOBbLIX, MaTepUanbHO-TEXHUYECKUX, KaOPOBbIX W
NHEOPMALIMOHHBIX PECYPCOB Y MOCTaBLUUKOB COLMarbHbIX YCMYT;

4) coxpaHeHwue npebbiBaHUA rpakgaHvHa B NPYBbIYHOW BriaronpusiTHow cpeae;

5) 0o6poBONLHOCTS;

6) KOHNOEHUNANbHOCTb.

Cratba 5. Cuctema coumanbHoro obcnyxmBaHms

Cuctema coumanbHoro obcnyxmeaHusl BKtoYaeT B cebs:

1) cbenepanbHbIN opraH UCNOMHUTENBHOW BNACTU, OCYLLECTBNSAOLWLMIA OYHKLUKN NO BbipaboTke 1 peanusaunm
rocy4apCTBEHHOW MOMUTUKA U HOPMAaTMBHO-NPaBOBOMY peryrnvpoBaHuio B cdepe coumansHoro obcnyxmBaHus
(Banee - ynonHOMOYeHHbIN dheaepanbHbIi OpraH UCMOMHUTENbHOW BRacTu);

2) opraH rocygapcTBeHHonm Bnactm cybbekta Poccuiickon ®Pegepauun,  YNONHOMOYEHHbIA  Ha
OCyLLeCTBMEHNE NpPeayCMOTPEHHbIX HacToswmMm degepanbHbIM 3aKOHOM MOSTHOMOYUNM B cdhepe coumanbHOro
obcnyxmBaHus (ganee - yrnoriHOMOYEHHbIN opraH cybbekTa Poccuiickon ®enepaumn);

3) opraHmMsauum coumanbHOro 06CMyXMBaHWSA, Haxogdwmecs B BedeHuu degepanbHblX  OpraHoB
NCMNONMHUTENbHOW BNacTu;

4) opraHu3auuy coumnanbHoro obcnyxmeaHus, Haxogdawmecsa B BegeHum cyobekta Poccuiickon ®epepaumn
(manee - opraHusaumm coumanbHoro obcnyxmeaHusa cybbekta Poccunckon ®enepaumn);

5) HerocyaapCTBEHHbIE (KOMMEpPYECKME U HEKOMMEpPYECKUE) opraHm3aLmm coLmanbHOro obcnyxmeaHus, B
TOM 4YUCre COLManbHO OPUEHTUPOBAHHbIE HEKOMMEPYECKME OopraHu3auuu, npeaocTaBnsolune couunanbHble
ycnyru;

6) nHaMBMAYyanbHbIX NpeanpuHUMaTenei, OCyLLECTBNALLMX coLmanbHoe o6cnyxmBaHume.

Cratbs 6. KoHdmaeHumanbHOCTb MHopMaL M o nofyyaTerne coumanbHbIX YCryr

1. He ponyckaeTtcs pasrnawieHne nHgopmMalmm, OTHECEHHOW 3aKoHoaaTenbCcTBoM Poccunckon degepauum K
NHOPMaLMM KOHUAEHLMANBHOTO XapakTtepa Unu crnyxebHon nHgopmMaummn, o nonyvyaTensax coumarnbHbIX YCyr
nvuamMmu, KoTopbiM 3Ta MHGOPMaLMsa cTana U3BeCcTHa B CBA3M C UCMOJNTHEHMEM NMPOEeCcCMOHanbHbIX, CIYXXEOHbIX 1
(urn) uHbIX 0b6si3aHHOCTeN. PasrnaweHve nHdgopMaumm O nonydaTensix couumarnbHbiX ycnyr BriedeT 3a cobon
OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccunckon ®epepaumn.

2. C cornacua nonyyaTens couunanbHbIX YCNYr UMK ero 3aKOHHOro NpeacTaBuUTenNsi, 4aHHOTO B NMUCbMEHHOMN
dopme, gornyckaeTcs nepepada uHgopmaumm o nonydarene couuanbHbiX YCNyr ApyrMM Invuam, B TOM 4ucre
OOJDKHOCTHBIM NMLaM, B MHTEpecax nonyvartensi coumarnbHbIX YCIYr UM ero 3akOHHOro NpeAcTaBUTENS, BKIHOYas
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cpeactBa  MaccoBoW  MHopmauuu M ouuManbHbIi  CanT  NOCTaBLUMKA  COUManbHbIX — yCryr B
WHPOPMAaLIMOHHO-TENEKOMMYHUKaLUMOHHON ceTu "UHTepHeT" (nanee - ceTb "UHTepHeT").

3. NpepocTtaBneHne nHdopmauumn o nomnyyaTtene coumnanbHbIX ycrnyr 6e3 ero cornacus unu 6e3 cornacusi
€ro 3aKOHHOro NpeAcTaBUTENs AONYyCKaeTcs:

1) no 3anpocy opraHOB [A0O3HaHUA U crneacTBus, cyda B CBsA3M C MNpoBedeHMEeM paccrnefoBaHusi unm
cyaebHbIM pasbvpaTtenbcTBOM NMOO MO 3anpocy OpraHoB MNPOKypaTypbl B CBSA3M C OCYLLECTBIIEHWEM UMW
NMPOKYpPOPCKOro Haa30pa;

2) MO 3anpocy WHbIX OpraHoB, HaAENeHHbIX MOMTHOMOYMSAMW MO OCYLLECTBIEHUIO FOCYAapCTBEHHOMO
KOHTpons (Hag3opa) B cdepe counanbHOro ob6CcnyxmBaHus;

3) npu o06paboTKke nepcoHanbHbIX [AaHHbIX B pamMKax MEXBEOOMCTBEHHOrO MH(OPMaLMOHHOIO
B3aMMOAEWCTBUS,, a TakKkKe npu perncrpaumm cybbekTa MepcoHarnbHbIX [AaHHbIX Ha €eguHOM nopTane
rocy4apCTBEHHbIX U MyHULMNAMNbHBIX YCAYTr 1 (MNX) permoHanbHbIX NopTanax rocyaapCTBEHHbIX U MyHMLMNANbHbIX
yCcryr B COOTBETCTBUM C 3akoHoAATenbCTBOM 00 opraHu3auun npefoCcTaBfeHus rocyAapCTBEHHBIX U
MyHMLMNAnNbHbIX YCIYT;

4) B UHbIX YCTaHOBIEHHbIX 3akoHodaTenbcTBoM Poccunckon ®egepauun cnyvasx.

Mnaea 2. NOJTHOMOYUA ®EAEPAIIbHbLIX OPFAHOB roCcYOAPCTBEHHOM
BITACTU U OPFAHOB rOCYAAPCTBEHHOW BITACTU CYBBbEKTOB
POCCUNCKOU ®EOQEPALIMX B COEPE COLMANBHOIO OBCITYXKUBAHUA

Cratba 7. [MonHomouusi defepanbHbIX OPraHoOB rOCY4apCTBEHHOW BnacTu B cdiepe couunanbHoro
obcnyxmBaHusi

1. K nonHomouusam defepanbHbIX OpraHoB rocy4apCTBEHHOW BracTu B cdepe coumanbHOro o6cnyxmnsaHms
OTHOCHATCS:

1) ycTaHOBNeHWe OCHOB rOCY4apCTBEHHOW MOMUTMKM W OCHOB MpPaBOBOrO perynupoBaHus B cdepe
coumanbHOro o6cnyXxmnBaHus;

2) yTBEpXKOEHNE MEeTOAMYECKMX peKoMeHAaLuh Nno pacyeTy nogylleBblX HOPMAaTMBOB (hMHaHCMPOBaHUS
coumanbeHbIX YCNyr;

3) yTBEpPXKAEHME NPUMEPHOTO NEPEYHs CoLManbHbIX YCNyr N0 BUAAM COLManbHbIX YCNYT;

4) yTBepxaeHve nopsgka pasMelleHus u obHOBReHus MHopMauun O MOCTaBLUMKE COUManbHbIX YCRyr,
Bkntovas TpeboBaHMA K codepxaHuio u dopme NpefocTaBleHus yka3aHHOW MHopmauum, Ha odguumanbHOM
canTe NocTaBLUMKa coumanbHbIX ycnyr B cetu "HTepHeT";

5) ynpaBneHue cdenepanbHO COGCTBEHHOCTBIO, NCMOSb3yeMON B cchepe coumanbHOro obCcnyxmBaHus;

6) BegeHvne eavHon dedepanbHOM CUCTEMBI CTATUCTUYECKOrO ydeTa U OTYETHOCTM B Cdhepe CoLMarbHOro
obcnyxnBaHus;

7) defeparnbHbIA rocyaapCTBEHHbIV KOHTPOIb (Hag3op) B chepe coumanbHOro 00CnyXnBaHus;

7.1) co3gaHve YCroBuI AN OpraHu3auum npoBeAEHUs HE3aBMCMMOW OLEHKW KavyecTBa OKa3aHusa YCnyr
opraHusaumsiMm coumnanbHOro 06cnyxmBaHus;

(n. 7.1 BBegeH dPepepanbHbiM 3akoHoM OoT 21.07.2014 N 256-$3)

8) mexayHapogHoe coTpygHudectBo Poccuiickon denepaumm 1 3aknoyeHne MexayHapoaHbIX 4OrOBOPOB
Poccuiickon degepaumm B chepe coumansHoro obcnyxmBaHms;

9) nHble oTHOCsALWMECs K cdhepe coumarnbHOro obCnyXMBaHUst U YCTaHOBNEHHbIE heaepanbHbIMU 3aKOHAMM
MOSTHOMOYMSI.

2. K nonHomo4unsiMm ynornHoMo4eHHoro pefiepanbHOro opraHa UCNonHUTENbHOW BracTy OTHOCATCS:

1) BblpaboTka M peanusaums rocygapCTBEHHON MONMUTUKM B cdoepe coumnanbHOro obCnyXnBaHusi, a Takke
BblpaboTKa Mep MO COBEPLUEHCTBOBAHMIO COLMANbHOrO 06CNyXnBaHus;

2) KoopauHauusa OeATenbHOCTUM B chepe coumanbHOro obcnyxvMBaHusl, oCyLLeCTBRSEMON deaepanbHbIMn
opraHamu MCMOJSIHUTENBHOW BMACTW, MWCMOMHUTENbHLIMW OpraHamMy rocydapCTBEHHOM BMNactu CybbekToB
Poccuiickon ®epepaunn, oOLLEPOCCUACKMMUN OBLLECTBEHHLIMW OpPraHM3auusiMM U MHbIMU OCYLLECTBNAOLLMMUN
OeAaTenbHOCTb B cdhepe coumarnbHOro 06CnyXnBaHnsi opraHn3aumsamu;

3) meTogmyeckoe obecneveHne coumanbHOro OOCNYXMBaHWSA, B TOM 4YMCNe B 4acTu, Kacarolencsi
NpodmnNakTnkn obCcToATeNbCTB, 00YCNOBNNBAIOLLMX HYXXAAaEeMOCTb B COLManbHOM 00CyXMBaHWK;

4) yTBEpXOeHne NpMMEpPHO HOMEHKIATypbl OpraHn3aumn coumnanbHOro o6Cny>XMBaHus;

5) yTBepxaeHve MeTOAMYECKUX peKkoMeHOauunm no pacveTy notpebHocTen cybbekToB Poccuiickon
denepaumun B pasButum ceTn opraHn3auunin coumansHOro 06CnyKmBaHus;

KoucyanaHTnmoc www.consultant.ru CtpaHuua 3 13 19

HafeXHasa npaBoBas noaAepXXkKa


http://www.consultant.ru/
http://www.consultant.ru/

®epeparnbHbliA 3aKoH oT 28.12.2013 N 442-03
(pes. ot 21.07.2014)
"06 ocHOBax CoUManbHOro 06CY>XMBaHWS rpaXkaaH B Poccuiickon ...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 21.09.2015

6) yTBepxadeHWe npasun opraHMsauun OesTenbHOCTW OpraHu3aumi coumnanbHOro obcrnyxuBaHus, KX
CTPYKTYPHbIX noapasferneHni, KoTopble BKMYalT B cebss pekomeHayeMble HOpMaTMBbl LUTATHON YUCNEHHOCTH,
nepevyeHo HeobxoauMMoro o60pyaoBaHUA Afs OCHALLEeHWs opraHusauuin coumanbHOro obcnyxumBaHus, ux
CTPYKTYPHbIX NogpasaeneHuii;

7) yTBEpXOEHWE pEeKOMEHOYEMbIX HOPM MUTaHMS U HOPMaTUMBOB obecnevyeHus MArKMM WHBEHTapem
nonyyatenemn coumnanbHbiX YCyr N0 oopMamM couuanbHOro 06CnyXnBaHus;

8) yTBepxaeHne NpumMepHOro Nopsiaka NnpegocTaBeHnst coumanbHbIX YCIyT;

9) yTBepxaeHWe nopsigka OCYLLECTBIEHUS MOHUTOPMHra CcouManbHOro obcnyxuBaHuMs B cyObekTax
Poccuiickon ®egepauun, a Takke popM JOKYMEHTOB, HEOOXOANMBIX ANt OCYLLECTBEHNS TAKOTO MOHUTOPWHIA;

10) yTBEpXXOEHME pekoMeHAauun no hopMUpoBaHMIO N BEAEHWNIO peecTpa NoCTaBLLMKOB COLMANbHbIX YCIyr
1 perncTpa nony4vaTtenen coumanbHbIX YCyT;

11) yTBEpXXOEHME peKkoMeHAauun no opraHn3aumn MexBedoOMCTBEHHOMO B3aMMOAENCTBUSA UCNONHUTENbHbIX
OpraHoB rocygapcTBeHHOW Bnactu cybbektoB Poccuinckon ®enepaummn npu npegoctaBneHny counanbHbiX YCNyr,
a Takke Mpu COAENCTBMM B NPEAOCTaBNEHMU MEAUUMHCKOM, MCUXONOrMyeckon, negarornyeckomn, opuanyeckon,
coumanbHON NOMOLLM, HE OTHOCSLLENCHA K cOouManbHbIM yCryram (coumanbHOM COMpPOBOXAEHMMW) (Oanee Takke -
coumanbHOe COMpPOBOXAEHME);

12) yTBepxxaeHne pekoMeHgauun no onpegeneHnio MHAMBMAyansHOM NOTPeBGHOCTN B coumanbHbIX yCryrax
nonyyartenemn coumnanbsHbIX YCNyr;

13) yTBepxxaeHne hopmbl 3asiBNEHMS O NPeAOCTaBEHNM CoOLMarbHbIX YCIyr, NPUMEPHON hOopMbl AOroBopa
O MpefocTaBlieHMM coumanbHbIX YCIyr, a Takke (OopMbl WMHOMBMAYANbHOW NporpamMMbl NpeaocTaBreHus
coumnanbHbIX YCNyr (ganee - MHanBMayansHas nporpammva);

14) yTBepxOeHWe nopsgka HanpaBneHWst rpaxgaH B CTalMOHapHble OpraHmsauuu  CoLMarbHOro
06CcnyXmMBaHMsA Co cneLmanbHbIM coumanbHbiM 0b6CnyXMBaHmemMm;

15) yTBepXOeHWe MPUMEPHOrO MOMOXEHNss O MOMNEeYNTENbCKOM COBETE OpraHu3aumm CoumanbHOro
obcnyxmBaHus;

16) yTBepxgeHue nopsiaka NpeaocTaBrneHns coumanbHbIX YCAYr, a Takke nopsgka yTBepXOeHus nepeyHs
coumnanbHbIX YCNyr NO B1uAam CoumarnbHbIX YCIyr OpraHu3auusiMym counanbHOro o6CcnyKuBaHusi, HaXoOAsLWNMAUCS B
BeAeHUn dedeparnibHOro opraHa UCNonHUTENBHON BracTy;

17) nHble NpegycMOTpeHHbIE HOPMATMBHBLIMU NpaBoBbIMK akTamu Poccuiickon deaepaum NosTIHOMOYNS.

Ctatbsa 8. NonHoMouusa opraHOB rocyaapCTBEHHOW Bnactu cybbektoB Poccunckon depepauun B chepe
coumansHoro obcnyxmnBaHus

K nonHomouvsim opraHoB rocygapCcTBeHHoOW Bnactn cybbektoB Poccunckon ®depepauun B cdepe
coumanbHOro 06CnyXMBaHNUs OTHOCATCS:

1) npaBoBOe perynupoBaHWe W opraHusauus coumanbHoro obcnyxumBaHua B cybbektax Poccurickon
denepaumu B npegenax NOIHOMOYNIA, YCTAHOBIEHHbIX HacTosWwmM degepanbHbIM 3aKOHOM;

2) onpepgeneHve ynorHOMOYEHHOrO opraHa cyobekta Poccuiickon degepaunn, B TOM Yncrnie Ha NpusHaHue
rpaXkgaH HyX4alLWwmnMncs B coumanbHOM 00CNyXnBaHMW, a Takke Ha COCTaBeHne MHONBMAYaNbHON NPOrpamMmel;

3) KoopauHauma OesiTeNbHOCTU MOCTAaBLUMKOB COLMArbHbBIX YCIYr, OOLECTBEHHbIX OpraHu3auuMn M WHbIX
OopraHusauui, ocyLLeCTBRAILWNX AEeATENbHOCTb B chepe coumnanbHOro obcnyxmBaHus, B cybbekte Poccuickon
denepaumu;

4) yTBepXOeHue pernameHTa MeXBeJOMCTBEHHOrO B3aMMOAEWCTBMS OPraHoB rOCy4apCTBEHHOW BRacTu
cybbekta Poccunckon denepauumn B CBA3M C peanu3auuen nonHomoumi cybbekta Poccuiickon depepauumm B
chepe coumanbHOro obenyxmnBaHus;

5) yTBEepxaeHne HOpMaTMBOB LUTATHOW YMCIIEHHOCTWU OpraHu3auuin coumanbHoro obcnyxuBaHus cybbekTa
Poccuiickon depepaumm, HopmaTMBOB 06ecneyeHnss MArkMM MHBEHTAPEM U MIOLWAAbI0 XWUMbIX MOMELLEHWIA Npu
npegocTaBfeHny coumanbHbIX YCIYr yka3aHHbIMW OpraHu3aumsmu;

6) yTBepXAeHWe HOpPM NWTaHWs B OpraHu3auusix couuanbHoro obcnyxuBaHusi cybbekta Poccuiickon
denepaumu;

7) dopmMpoBaHME M BeAEHWE peecTpa MOCTaBLUMKOB cCoOUManbHbIX YCyr M peructpa nonyvarenemn
coumanbHbIX YCRyr;

8) paspaboTtka, uHaHcoBOe obecnevyeHMe W peanusaunsa pernoHanbHbIX MpPorpamMm  CouuarnbHOro
obcnyxmBaHus;

9) vyTBepxaeHne 3akoHOM cybbekta Poccunckon ®degepauum  nepeyHss  coumanbHbIX - YCRyT,
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npefocTaBnseMblX NOCTaBLUMKaMW coumarnbHbIX YCMyr, C y4eTOM MPUMEPHOro MepeyHs coumanbHbIX Ycryr no
BMAAM coumanbHbIX YCMyr, YyTBepXOaemMoro B COOTBETCTBMM C MNyHKTOM 3 4actu 1 crtatbu 7 HacToswero
denepanbHOro 3akoHa;

10) yTBepxaeHne nopsaka NnpefocTaBneHns counanbHbIX YCyr NoCTaBLLMKaMmn coumarnbHbIX YCyr;

11) ycTaHoBneHWe nopsgka yTBepXAeHWs TapudoB Ha coumanbHble YCryrn Ha OCHOBaHWUM MOAYLIEBbIX
HOpMaTUBOB (PUHAHCMPOBAHUS COLMAIbHbIX YCIYT;

12) yTBepXgeHue nopsigka OpraHu3auMu OCYLLECTBIIEHUS PErvoHanbHOro rocygapCTBEHHONO KOHTPOMSA
(Hag3opa) B cdhepe coumanbHOro obCnyxMBaHMSA C ykasaHMeM opraHa cybobekta Poccuiickon ®depepauun,
YMNOJSTHOMOYEHHOMO Ha OCYLLLECTBIIEHNE TAKOro KOHTPOSS;

13) ycTaHOBREeHWe npefenbHOM BENWYUHbI CPeAHeayLIeBOro foxoda ANns NpefocTaBleHust coumanbHbIX
ycnyr 6ecnnaTHo;

14) yTBepxaeHue pasmepa nnatbl 3a npefocTaBneHne counanbsHblX YCNYr 1 nopsaka ee B3MMaHus;

15) obecneyeHne OGecnnaTHOro Joctyna K WHGOpMauMmM O MOCTaBLMKax CouuanbHbIX — YCNyr,
npegocTaBnsiemMblX UMW couManbHbIX YCrnyrax, BUAaxX coumanbHbIX YCNyr, cpokax, nopsgke u ob ycrnoBuax ux
npegocTaBneHnsi, o Tapudax Ha 3TU ycryru, B TOM YMCre yepe3 cpedcTBa MacCOoBOW MHopmauun, BKAYas
pasMelleHne nHdopmaumm Ha oduumarnbHbIX cantax B cetn "MIHTepHeT";

16) ycTaHOBNeHe Mep couunansHOW NOAAEPKKM U CTUMYNMPOBaHUSA paboTHMKOB OpraHM3auni coumarnbsHOro
obcnyxmBaHusa cybbekTa Poccuiickon ®eagepaunu;

17) opraHusaumsi npodeccmoHanbHOro 06yyYeHusl, NpodeCCMoHanbHOro 06pasoBaHMsa U OONONHUTENBLHOMO
npodeccuoHanbHoro obpasoBaHns paboTHUKOB MNOCTABLUMKOB COLMANbHbIX YCIYT;

18) BepeHve yyeTa M OTYETHOCTU B cdepe coumanbHOro obcnyxuBaHuss B cybbekTe Poccuiickon
depepaumu;

19) ycTaHOBNeHWe nopsigka peanusauum nporpaMmm B cdepe coumanbHoro obCnyxunBaHWsi, B TOM Yucne
WMHBECTULMOHHBIX NPOrpamm;

20) opraHuMsauud  NOAdEPKKM  COLManbHO  OPUEHTUPOBAHHBLIX  HEKOMMEPYECKMX  OpraHusauun,
GrnaroTBopuTenen M A06GPOBOMbLLEB, OCYLLECTBAANLWUX OEATENbHOCTL B cdiepe coumanbHOro obcnyxunBaHns B
cybbektax Poccwuiickon ®egepaumm B COOTBETCTBMM C dhedeparnbHbiMU 3aKOHaMM M 3aKOHamMu CyObekToB
Poccuiickon ®epepauuy;

21) paspaboTka n peanusaums MeponpuaTUiA N0 POPMUPOBAHMUIO U PA3BUTUIO pPbiHKa COLMArbHbLIX YCIyr, B
TOM YMCIE NO Pa3BUTUIO HETOCYAAPCTBEHHBLIX OpraHn3aLmin counansHOro obcnyxmBaHus;

22) paspaboTka 1 anpobauusa MeToamnk U TeXHONOorMm B cepe coLmansHoOro obcnyxmBaHums;

23) yTBEpXAEHVWE nopsgka MeXBEAOMCTBEHHOIO B3aMMOAENCTBUS OpraHoB rOCYAapCTBEHHOW BnacTu
cybbekToB Poccuickon depepaumm npy NnpeaocTaBneHmn coumanbHbiX YCNyr U CoLManbHOro ConpoBOXAEHNUS;

24) yTBepXOeHWe HOMEHKNaTypbl OpraHuM3auum coumanbHoro obcnyxuBaHus B cybbekte Poccuickon
degepaumu;

24.1) cosgaHve ycroBWWA ANS OpraHu3auvu NpoBeAEHUS HEe3aBUCUMOW OLIEHKM KayecTBa OKal3aHus ycryr
opraHmsaumsamMm coumnanbHOro obCnyXMBaHus;

(n. 24.1 BBegeH PepeparnbHbiM 3akoHOM OT 21.07.2014 N 256-93)

25) vHble NoNHOMOuUS, NPegyCMOTPEHHbIE HacTosAWMM PeaepanbHbIM 3aKOHOM U APYrMMK heaepanbHbIMn

3aKoHaMW.

Mnaea 3. MPABA U OBA3AHHOCTU NONMYYATENEN COLUMANBLHbIX YCNYT
Cratb4a 9. [NpaBa nonyyaTenen coumanbHbIX ycrnyr

MonyyaTtenu coumanbHbIX YCNyr UMET NpaBo Ha:

1) yBaXXuTenbHOE N r'yMaHHOE OTHOLLEHHE;

2) nony4eHne OecnnaTHO B JOCTYMHOW ¢opme MHdOopMauuu O CBOMX MpaBax M 06A3aHHOCTAX, BMAaXx
coumanbHbIX YCIyr, Cpokax, nopsigke u o6 ycrnoBusx MX nNpegocTaBrneHus, o Tapudax Ha 3TW ycnyrm n ob ux
CTOMMOCTW ONis nonlydaTtens coumanbHbIX YCIyr, O BO3MOXHOCTW MOMy4YeHUst 3Tux ycnyr 6ecnnaTHo, a Takke o
nocTaBLUuKax coumnarnbHbIX YCIyr;

3) BbIGOp NOCTaBLUMKa UM MOCTaBLUMKOB COLMArbHbIX YCYT;

4) oTka3 OT NpeAoCTaBMNEeHUs CoLManbHbIX YCAYr;

5) 3awmTy CBOMX MNpaB W 3aKOHHbIX WHTEPECOB B COOTBETCTBMM C 3aKoHOOATENbCTBOM Poccuimckon
depgepaumu;

6) y4acTvne B cCOCTaBneHUN MHANBUAYANBbHBLIX NPOrpaMm;

KoucyanaHTnmoc www.consultant.ru CtpaHuua 5 13 19

HafeXHasa npaBoBas noaAepXXkKa


http://www.consultant.ru/
http://www.consultant.ru/

®epeparnbHbliA 3aKoH oT 28.12.2013 N 442-03
(pes. ot 21.07.2014)
"06 ocHOBax CoUManbHOro 06CY>XMBaHWS rpaXkaaH B Poccuiickon ...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 21.09.2015

7) obecnevyeHne ycrnoBuii NpebbiBaHUs B OpraHM3auLusX COLManbHOro o6CNyXMBaHMS, COOTBETCTBYHOLLMX
CaHUTaPHO-TUTMEHNYECKUM TPeBoBaHMAM, a Takke Ha Haanexalumin yxon;

8) cBobogHOe nocellleHMe 3aKOHHLIMW MpeAcTaBUTENAMU, adBoKkaTamu, HoTapuycamu, npeactaBuTensamm
06LEeCTBEHHbIX M (UNK) WHbIX OpraHM3auui, CBALLEHHOCHYXUTENAMWU, a Takke POACTBEHHUKAMU U ApYrUMU
nMuamMu B IHEBHOE U BeYepHee Bpems;

9) coumanbHoe CONpPoBOXAEHME B COOTBETCTBUN CO CTaTbel 22 HacToswero ®eneparnbHOro 3akoHa.

Ctatbs 10. O6s3aHHOCTM NonyYaTenen coumanbHbIX YCnyr

MonyyaTtenu coumanbHbIX YCNyr 00s3aHbI:

1) NpegocTaBnsATe B COOTBETCTBUM C HOPMaTUBHBIMW MPaBOBbIMM akTaMu cybbekTa Poccunckon Pegepaumm
cBeeHus N OKYMEHThI, Heobxoaumble Ans NpefoCTaBNeHUs coumanbHbIX YCyr;

2) cBOeBpeEMEHHO WHGPOPMMPOBATL MOCTABLUMKOB CoOUManbHbIX Ycnyr o6 M3MeHeHMM Oo6CTOATENLCTB,
obycnosnueatoLmx NoTpebHOCTb B NpeaocTaBneHm coumanbHbIX YCNyr;

3) cobniogatb ycnoBus OoroBopa O MPeAoCTaBfeHUU coumarbHbIX YCRyr, 3aKYEHHOro C NMOCTaBLLMKOM
coumanbHbIX YCNyr, B TOM YMCIie€ CBOEBPEMEHHO M B MOMHOM O0beMe onnavnBaTb CTOMMOCTb NMPeOoCTaBIEHHbIX
coumanbHbIX YCNyr Npy Ux NpegocTaBneHnn 3a NnaTty U YacTUYHYH nnary.

naea 4. MPABA, OBA3AHHOCTU U UHOOPMALIMOHHAA OTKPbITOCTb
NOCTABLUUKOB COLUUANDbHbBIX YCNYT

Cratbsa 11. [paBa nocTaBLMKOB coLMarbHbIX YCryr

1. MocTaBLmMKM coumanbHbIX YCIyr UMeT Npaso:

1) sanpawwuBaTb COOTBETCTBYIOLUME OpraHbl rOCYAapCTBEHHOW BRNacTW, a Takke opraHbl MEeCTHOro
caMoynpaBsrieHWss W MnonyyaTtb OT YKasaHHbIX OpraHoB WHdOpMauuMio, Heobxoaumylo Ans  opraHusauum
coumanbHOro obcnyXmBaHus;

2) oTkasaTb B NpedoCTaBMeHNM CoLManbHOM YCIyrn nofyyvaTento coumarnbHbIX YCnyr B Cryvae HapylleHus
MM YCrOBWI AOroBopa O NPeAoCTaBEHUN COoLMarnbHbIX YCMYr, 3aKiOYEHHOro ¢ nonyyarenemM coumanbHbIX yenyr
WM ero 3aKoHHbIM MpeAcTaBuTeneM, a Takke B Criydae, MpeayCMOTPEeHHOM 4YacTbio 3 cTtaTb 18 HacTosLero
®eaepanbHOro 3aKoHa;

3) ObITb BKNIOYEHHBIMU B peeCcTp NOCTaBLUMKOB coLumanbHbIX yenyr cybbekta Poccuiickon ®egepaumu;

4) nony4yaTb B TeyeHMe ABYX pabouvx AHer MHOPMaUMIO O BKIHOYEHUWM UX B NepedyeHb pekoMeHOyeMmblX
MOCTaBLLMKOB COLManbHbIX YCMYT.

2. MNocTaBWyWKkN coumanbHbIX YCnyr BrpaBe NPeAoCcTaBnsaTb rpaxaaHam Mo MX XKenaHuio, BbIPaXXEHHOMY B
NMUCbMEHHON NN ANEKTPOHHOWN hopme, AONONHUTENbHbIE CoLMarnbHbIe YCNyri 3a nnary.

CraTbsa 12. OBA3aHHOCTM NOCTABLUMKOB COLManbHbIX YCyr

1. MocTaBLLMKM coumanbHbIX yCryr 06a3aHsbl:

1) ocywecTBNATbL CBOK OeATenbHOCTb B COOTBETCTBUM C HacTodwmMm PefeparnbHbiM 3aKOHOM, APYruMun
denepanbHbIMU  3aKOHaMW, 3aKOHaMU W WHbIMW HOPMATUBHBIMKM NPaBOBLIMW akTamu cybbekTa Poccuickon
depepaumu;

2) npepocTaBnsATb couManbHble YCAyrM nonydyatenam couuanbHblX YCryr B COOTBETCTBUM C
MHOUBMAYANbHLIMW NPOrpaMmMamMu U YCIOBMSIMM LOTOBOPOB, 3aKIMOYEHHBIX C MONy4YaTensMu couuMarnbHbIX yCryr
U X 3aKOHHbIMUW NPEACTaBUTENSIMU, HAa OCHOBaHUN TpeboBaHM HacTosiwero ®eaepanbHOro 3akoHa;

3) NpenocTaBnsATb CPOYHbIE COLMarbHbIE YCITYrM B COOTBETCTBMM CO cTaTben 21 HacToswero PegeparnbHoro
3aKOHa;

4) npepocTtaBnsaTb 6ecnnaTtHO B AOCTYMHOW hOpMe MonyyaTensm couuanbHbIX YCIYr UIN MX 3aKOHHbIM
npeacraBuTeNsaM nHGopmMaumio 06 nx npaeax M 00sA3aHHOCTSX, O BUgax coumnarnbHbIX YCIyr, cpokax, nopsigke n oo
YCIOBUSIX UX NpefocTaBneHus, 0 Tapudax Ha aTu ycnyrn u 06 nx CTOMMOCTU ANg nonydartens coumnarnbHbIX YCnyr
nnbo 0 BO3MOXHOCTUM nornyyaTb ux 6ecnnaTtHo;

5) ncnonb3oBaTb MHGOPMALMIO O nonyyaTensax couuanbHbIX YCNYr B COOTBETCTBMM C YCTaHOBMEHHbLIMMU
3akoHoaaTenbcTBoM Poccuiickon deaepalm o nepcoHanbHbIX AaHHbIX TpeboBaHUAMM O 3aLLMTe NepCoHarnbHbIX
OaHHbIX;

6) npegocTaBnsATb YMONTHOMOYEHHOMY oOpraHy cybbekta Poccunckon ®epepauumn MHpopMauuio Ansi
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dhopmMmpoBaHUA perncTpa nonyvaTenen coumanbHbIX YCyr;

7) OCYLLEeCTBIATb coumarnbHOe COMPOBOXAEHNE B COOTBETCTBMU CO cTaTben 22 HacToswero ®egeparnbHOro
3aKOHa;

8) obecneumBaTb nonyyaTensaM couuanbHbIX YCyr COOEeNCTBUE B MPOXOXAEHUUM MeanKo-CoLManbHOn
3KCNepTu3bl, MNPOBOAMMOM B YCTaHOBMEHHOM 3akoHogaTenbcTBOM Poccuinckon ®efepauuun  nopsiake
heaepanbHbIMK yYpexaeHusaMn MeamKo-coLmanbHON 3KCNepTushbl;

9) npegocTaBnATb NofyyaTensMm COuMarnbHbIX YCAYr BO3MOXHOCTb NOMb30BaTbCA YCNyramu CBA3W, B TOM
yncne cetn "VIHTepHeT" u ycrnyramm MOYTOBOW CBA3W, NPV MOMyYEeHWU YCMyr B OpraHvM3auusix coumanbHOro
obcnyxmBaHus;

10) BblAENATL Cynpyram, MPOXWBAKLIMM B OpraHuM3auum couunanbHOro obCnyXuBaHus, U30NMpoBaHHOE
XuWroe nomeLlleHne ans COBMECTHOIO NPOXUBaHWS;

11) obecneumBaTtb nonyyaTensaM coumanbHbIX YCyr BO3MOXHOCTb CBOOOAHOMO MOCELUEHNSA NX 3aKOHHbIMU
npeacraBuTeNnsaAMn, aaBokaTamu, HOTapuycamu, npeactaBuTens My OBLLECTBEHHbIX U (MNKN) MHbBIX OpraHu3auum,
CBSLLEHHOCMYXUTENAMMN, a Takke POACTBEHHUKaMWN 1 APYrMMU NULaMN B JHEBHOE U BeYepHee BpeMs;

12) obecneunBaTb COXPAHHOCTb MNYHBIX BELLEN N LLEHHOCTEN nonyyaTtenemn counanbHbiX YCNyr;

13) MCcnonHATL UHbIE 06A3aHHOCTU, CBA3aHHbIE C peanu3auunen npas nonydarenen coumanbHbIX YCryr Ha
coumnansHoe 0bcnyxnsaHue.

2. MNocTaBLWymKKN coumanbHbIX YCNyr NPy OKa3aHUy CoLMarnbHbIX YCyr He BrpaBse:

1) orpaHnumnBaTth Npasa, cBOOOAbI M 3aKOHHbIE MHTEPECHI NofyyaTenen counanbHbIX YCyr, B TOM Yucrne npu
MCMONb30BaHMN NeKapCTBEHHbIX NpenapaToB AN MeANLMHCKOro NPUMEHEHUS;

2) NpuUMeHATb M3NYECKOEe UNN NCUXOSNOrMYEcKoe Hacunme B OTHOLLEHUW MorlydaTenen counanbHbIX YChyr,
ponyckaTb Ux ockopbneHue, rpyboe obpalleHne ¢ HUMu;

3) nomewaTtb OeTeW-MHBaNMAOB, He CTpajaloLlMx MCUXMYECKMMU pacCTpPOMCTBaMW, B CTauMOHapHble
opraHm3aumm coumanbHOro  OOCMNyXMBaHWs, MpedHasHadeHHble Ans  geTer-uHBanuaoB,  CTpaaroLmx
NMCUXNYECKMMU PacCTPONCTBaMn, 1 HAOBOPOT.

Cratbsa 13. IHopMaLnOHHAs OTKPbITOCTb MOCTABLUMKOB COLMANbHbIX YCMyr

1. MNocTaBLmKN coumanbHbIX yenyr hopmMupytoT obLeaoCTynHble MHAOPMaLMOHHBLIE PECYPCHI, coaepXalune
NHGOPMaLMIO O AeATENbHOCTU 3TUX MOCTAaBLUMKOB, U 0DecrnednBatoT OOCTYN K AaHHbIM pecypcam nocpeacTBOM
pasMelLleHns UX Ha MHOPMALUMOHHBIX CTEHAAX B MOMELLEHMAX MOCTABLUMKOB COLMAanbHbIX YCryr, B cpeacTBax
MaccoBoun uHdopmauun, B cetn "VIHTepHeT", B TOM 4ucne Ha oduumanbHOM caWTe opraHusauumM coumanbHOro
obcnyxumBaHus.

2. MocTaBLWuKN coumnanbHbIX yenyr obecneymnBatoT OTKPbITOCTb U AOCTYNHOCTb MHhOpMaLUK:

1) 0 gaTe rocygapcTBEHHOW perncrtpaumm, o6 yupegutene (y4peauTensx), 0 MecTe HaxoXxaeHusl, ounmanax
(Mpu nx Hanu4yum), pexnme, rpacdmke paboTbl, KOHTAKTHBIX TenedoHax 1 06 agpecax ANEKTPOHHOW MOYThI;

2) 0 cTpyKTYype 1 06 opraHax ynpaBrieHunsi OpraHnu3aumm coumnanbHOro obCcnyxmBaHus;

3) o dopme coumanbHOro obCNyXUBaHUSA, BMAAX COUMANbHbLIX YCRyr, nopsgke n o6 ycnoBusx WX
npegocTaBneHusi, o Tapudax Ha couunarnbHble YCyru;

4) 0 4YMCMEHHOCTM MonyyaTenen coumanbHbIX YCryr no dopMamM couuanbHOro obCnyXMBaHUS U Buaam
coumanbHbIX YCnyr 3a cyeT OHoKeTHbIX accurHoBaHum 6GrompkeToB cybbekToB Poccuickon ®depepauum n B
COOTBETCTBUM C JOTOBOPaMM 3a CYET CPeACTB (PrU3MUeCKUX Nuuy, u (Mnn) puandecKknx nuu;

5) o pykoBogutene, ero 3amectuTensix, pykoBogutensax dunuanos (NpyM UX HanuMuum), O NepPCOoHanbHOM
cocTaBe pabOTHUKOB (C yKazaHMeM C UX cornacusi ypoBHA obpasoBaHus, kBanudukaumm n onbita paboThbl);

6) o0 maTepuanbHO-TEXHMYECKOM obecnedeHMn npeaocTaBneHus  coumanbHbIX — yenyr  (Hanuuve
060pyA0BaHHbIX MOMELLEHW Ans NPefoCTaBfeHUst coumarnbHblX YCMyr, B TOM 4ucrne 6ubnuotek, obbekToB
crnopTta, HanuumMe cpeactB OOy4YeHWst M BOCMUTAHWS, YCMOBUSA MUTaHMA W obecrneyeHvMe oxpaHbl 300pPOBbS
nornyyatenemn coumanbHbIX YCNyr, 4OCTYN K MHOPMAaLMOHHLIM cucTeMaM B cdpepe coumanbHOro o6cnyxXnBaHms um
cetn "IHTepHeT");

7) o konu4yecTBe cBOBOAHLIX MECT ANsi NpMeMa noryyqaTenen coumanbHbIX YCnyr no doopmam CoumarnbHOro
obcnyxuBaHus, (uHaHCMpyeMbIX 3a cuyeT OlmKeTHbIX accurHoBaHunm OrwomxeToB cybbektoB Poccuiickon
depepaumm, a Takke onflayMBaeMbiXx B COOTBETCTBMM C AOrOBOpaMu 3a CYET CPeacTB UINYECKMX Nuy U (Mnu)
OPUONYECKNX NNLL;

8) 06 ob6beme npenocTaBNsAEMbIX COUMarnbHbIX YCIyr 3a cyeT OKeTHbIX accurHoBaHui GrogxeToB
cybwektoB Poccuinckon degepauum n B COOTBETCTBMM C AOrOBOpPaMM 3a CYET CPeACTB PU3MYECKUX nuy n (1nm)
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IOPUANYECKNX NNL,;

9) 0 HanNUYMKU NULEH3UIN Ha OCYLLEeCTBNEHUE AEATENbHOCTH, Noanexallen NMUEeH3MPoBaHNI0 B COOTBETCTBUN
C 3akoHopaTenbcTBoM Poccuinckon degepaumu;

10) 0 (hMHaAHCOBO-X0O39MCTBEHHOW AEATENBHOCTY;

11) 0 npaBunax BHYTPEHHero pacrnopsgka Ans nonyyvatenen coumanbHbIX YCNyr, npaBurax BHYTPEHHEro
TPYOOBOro pacrnopsifika, KorneKTMBHOM [JOroBOpPE;

12) 0 HamuMuun npeanucaHWii OpraHoB, OCYLIECTBASIOWMX FOCYAAPCTBEHHbIN KOHTpONb B cdepe
coumanbHOro obCnyxmBaHns, 1 oT4eToB 06 NCNOMHEHWUWN YKa3aHHbIX NpeanucaHui;

12.1) 0 npoBegeHMN HEe3aBMCMMOW OLIEHKM KadecTBa OKasaHus YCNyr OpraHusauusamu CoLManbHOro
obcnyxvBaHus, KoTopas onpegenseTcs ynomHOMOYEeHHbIM dheaeparnbHbIM OpraHoM UCNOMHUTENbHOW BNacTy;

(n. 12.1 BBegeH PepeparnbHbiM 3akoHOM oT 21.07.2014 N 256-93)

13) o6 wHOM wHopmaumn, koTopas pasmellaeTcd, OnybGrMKOBbIBAETCA MO PeLUeHM0 MoCcTaBLimKa
coumnanbHbIX ycnyr u (unu) pasmelleHve, onybnvkosaHne KOTopon SBnsATca obsa3aTenbHbIMU B COOTBETCTBUN C
3akoHogaTtenbcTBoM Poccuinckon ®egepaumn.

3. MHdopmaumnsa v OOKyMEHTbI, yKasaHHble B 4acTu 2 HacTosWwen cTaTbW, noanexar pasMeLleHuto Ha
odmumansHOM canTe NocTaBLUMKa coumanbHblX yCnyr B ceTn "VIHTepHeT" M OBGHOBMEHWI0 B TeYeHue OecsTu
pabounx AHEem CO AHA WX CO3[4aHus, MOMYYEeHWs UNN BHECEHUSI B HUX COOTBETCTBYIOLWMX u3MeHeHun. [Nopagok
pasMelleHnss Ha oduuManbHOM calTe MocTaBliMKa couuanbHbiX ycnyr B ceTu "MHTepHeT" M 0GHOBReHus
nHdopmaumm o6 ISTOM MocTaBwuke (B TOM YMCNe coAepXaHue ykasaHHOM wuHdopmaumm u dopma ee
npefocTaBreHns) yTBepxaaeTcs yrnonHOMOYEHHbIM doeeparbHbiM OpraHoM UCMOMHUTENBHOW BNacTu.

4. YNOnHOMOYeHHbIN heaepanbHbI OpraH UCMOMHUTENbHON BRacTh, YNOMHOMOYEHHbIE OpraHbl CyObeKkToB
Poccuinckon ®epgepaummn, opraHbl MeCTHOro CamoynpaBlieHMs, OpraHusauuy couuanbHOro o6CnyXuBaHus,
yKasaHHble B 4Yactn 5 ctatbu 23.1 HacToswero ®PegepanbHOro 3akoHa, o6ecnevmBaloT Ha CBOMX OdMUManbHbIX
canTtax B ceTu "VIHTepHeT" TEXHUYECKYI0 BO3MOXHOCTb BbIPaXXEHUS MHEHWW nonyvatensiMn couunanbHblX ycryr o
KayecTBe Oka3aHus yCrnyr opraHnsauusMm coumanbHOro obcnyxXunsaHums.

(vacTb 4 BBegeHa PegeparnbHbiM 3akoHOM OT 21.07.2014 N 256-$3)

Mnasa 5. MPEAOCTABJIEHUE COLUMAITIbHOIO OBCNY>XXUBAHUA
Cratba 14. ObpalleHue o0 NpeaocTaBneHnmn coLmanbHOro 06CnyxmBaHns

OcHoBaHVeM AONs pacCMOTPEHUA Bomnpoca O NpeaoCTaBlieHUM COLMAnbHOro O6CMyXMBaHUS SABNAETCH
noAaHHoe B NCbMEHHOW UMW 3NEKTPOHHON hopMe 3asiBreHne rpaxaaHnHa Unm ero 3aKoHHOro NpeacTaBuTens o
NpPeaoCTaBfeHUN CoLManbHOro obCcnyxmBaHus NGo obpalleHne B ero MHTepecax MHbIX rpaxaaH, obpalleHve
rocyqapCTBEHHbIX ~ OpPraHoB, OPraHOB  MECTHOTO  CaMOynpaBfieHWs,,  OOLECTBEHHbIX  OGbeaUHEHWUI
HenocpeacTBEHHO B YMOMHOMOYEHHbI opraH cybobekTa Poccuiickoint ®epepaummn nnubo nepepaHHble 3asiBrieHne
Unn obpalleHre B paMKax MeXBeaoOMCTBEHHOIO B3anMOAENCTBUS.

Cratbsa 15. MpusHaHve rpaxaaHnHa HyXaaoLWwnMcs B CoOLManbHOM 0B6CnyXuBaHUm

1. FpaxgaHuUH NpU3HaAETCA HYXAAKLWMMCA B COUManbHOM OOCNYyXMBaHUW B Crnydae, €Cnu CyLleCcTBYIOT
cnepyoLmne o6CToaTENBCTBA, KOTOPbIE YXYALLAKT UM MOTYT YXYALIUTb YCIOBUS €r0 XXU3HEeOeATENbHOCTY:

1) nomHas unu 4YactuyHasa yTparta cnocobHOCTM NMMBO BO3MOXHOCTW OCYLLECTBIATb caMoobCnyxmBaHue,
CaMOCTOATENbHO nepeaBuraTbcs, obecneymBaTb OCHOBHbIE XM3HEHHbIE MOTpPeOGHOCTM B cuny 3abonesaHus,
TpaBMbl, BO3pacTa Unu Hanuius UHBannaHoCTy;

2) HanMMuMe B CEMbe MHBanuWaa Wnu UHBanNuAoB, B TOM yucre pebeHka-vHBanvaa unv OeTen-vHBanvaos,
HY>KOaoLWUXCH B MOCTOSAHHOM NOCTOPOHHEM YXOAe€;

3) Hanunume pebeHka wnuM getern (B TOM YUCME HaxXOOALWMXCA MOL4 OMEKOW, MOMNeYUTENbCTBOM),
UCNbITbIBAIOLLMX TPYOHOCTU B COLManbHON agantauuu;

4) oTCyTCTBME BO3MOXHOCTU obecrnedeHus yxoda (B TOM 4YuClle BPEMEHHOMO) 3a MHBaNMAOM, pebeHKom,
OeTbMU, @ Takke OTCYTCTBME MOMNEYEHNs Hag HAMU;

5) Hanunyne BHYTPUCEMEWHOIO KOHIIMKTA, B TOM YMUCME C NMuaMy C HapKOTUYECKOW WU anKorosibHOMW
3aBMCUMOCTBIO, NMLaMN, UMELMMU NPUCTpacTUe K a3apTHbIM Urpam, nvuamu, CTpagatromMMmM NCUXMYECKUMU
paccTpoONCTBaMU, HANMMYME HACUINS B CEMbE;

6) oTCyTCTBUE OMNpedeNneHHOro MecTa XUTenbCTBa, B TOM YMCIE Y N1ua, He AOCTUrero Bo3pacTa ABaguatu
Tpex fneT u 3aBepLuMBLLEro NpebbiBaHNe B OpraHusauum ans OeTen-cupoT 1 AeTeln, ocTaBlmxcs 6e3 noneyeHus
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poauTtenen;

7) oTcyTcTBUME paboThbl U CPEACTB K CYLLECTBOBaHMIO,

8) HanuuMe KHbIX OBCTOATENbCTB, KOTOPble HOPMAaTMBHbLIMK MNPaBOBbLIMU akTamu cybbekta Poccuiickon
denepauymun NpusHaHbl yXyawaroLwmmMm unm cnoCobHbIMU YXYALLUUTE YCIOBUSA XU3HEAEATENbHOCTU rpaXaaH.

2. YNonHOMOYeHHbIM opraH cybbekta Poccunckon depepaumm nNpvHMMaeT pelleHne O NpusHaHuu
rpaxgaHvHa HyxgawLwmMcs B coumarnibHoM obcnyxuBaHuM nnbo o6 oTkase B couuanbHOM obCrnyXmBaHuM B
TeyeHne Natu paboumx AHen ¢ gaTbl nogaun 3aseneHuns. O NpUHATOM pelleHun 3asiBUTenb MHgopMupyeTcs B
NMMUCbMEHHOW WM 3NeKTpoHHOM dopme. PelweHne o6 oKasaHUMM CPOYHBIX COLManbHbIX YCNyr NpUHUMaeTcs
HemMeaneHHo.

3. PeweHune 06 oTkase B coumanbHOM 06CnyXnBaHMM MOXET ObiTb 06XXanoBaHo B cyaebHOM nopsigke.

Cratba 16. MHomBuayanbHas nporpamma

1. WnguBmpyanbHaa nporpamma SBMASETCA OOKYMEHTOM, B KOTOPOM YkasaHbl ¢opMa coumanbHOro
obcnyxuBaHus, BUdbl, 06beM, NepmoanyHOCTb, YCNOBUSA, CPOKM MPeaoCTaBneHns coumanbHbIX YCnyr, nepeyeHb
pekomMeHAyeMblX MOCTaBLLMKOB COUMarnbHbIX YCIyr, a Takke MeponpusaTUsS Mo couuaribHOMY COMPOBOXAEHWIO,
ocyLecTBMNseMble B COOTBETCTBUN CO CTaTben 22 HacToswero PegepanbHOro 3akoHa.

2. VinguBuayanbHas nporpamma COCTaBfseTcs Mcxogd M3 noTtpebHOCTM rpaxaaHwHa B couManbHbIX
ycnyrax, nepecMaTpMBaeTCsi B 3aBUCMMOCTW OT M3MEHEHMS 3TOW NOTPeOHOCTM, HO He pexe YeM pas B Tpu roga.
lMepecmMoTp MHAOMBMAYaNbHOW MNpPOrpamMmbl  OCYLLECTBMAETCHA C  Yy4eTOM  pesynbTaToB  pearnv3oBaHHOM
NHAMBUAOYANbLHOW NporpaMMel.

3. VHauempayaneHas nporpaMma AN rpaxpaHuHa WM ero  3akOHHOro npeacrtaButens  umeet
pekoMeHAaTenNbHbIA XapakTep, Ans NocTaBLUMKa coLmarnbHbIX YCNyr - 0693aTenbHbI XapakTrep.

4. WnpuBuayanbHas nporpaMMa COCTaBfsSieTCA B [OBYX 93K3emnnapax. OK3eMnnsp WHOAMBMOYarbHON
nporpaMmbl, MNOAMMCaHHbIA  YNOMHOMOYEHHbIM oOpraHom cybbekta Poccuickon ®egepaumu, nepegaetcs
rpaXgaHuWHy MM ero 3aKkOHHOMY MPEeACTaBUTENI0 B CPOK He Doree yem gecsAtb pabouyux OHen co AHS nogaudv
3asBMeHNs rpakgaHnHa O MpedocTaBneHMn coumanbHOro obcnyxuBaHus. Bropon aksemnnap uwHansBugyanbHON
nporpaMmbl OCTaeTcsl B YNONTHOMOYEHHOM opraHe cybbekTta Poccuiickon ®egepaumu.

5. B cniyyae n3MeHeHus MecTa XWUTenbCTBa nonyyaTens counanbHbIX YCryr MHAnBMAyanbHas nporpamma,
COCTaBfIEHHas MO MPEeXHEMY MECTY XWUTenbCTBa, COXPaHSeT CBOe AelCTBME B OoObeme MepeyHst CoumanbHbIX
ycnyr, ycTtaHoBreHHoro B cybbekte Poccuiickon degepauum no HOBOMY MECTY XUTENbCTBA, A0 COCTaBMeHus
WMHAMBUOYANbHOW NPOrpaMmbl MO HOBOMY MECTY XXWUTENbCTBA B CPOKUM M B NOPsSAKe, KOTOpble YCTaHOBIIEHbI
HacTosILLEN cTaTbeN.

Cratba 17. [JoroBop 0 NpefoCcTaBMeHUN coumarbHbIX YCryr

1. CoumanbHble ycnyr npeaocTaBnsAlTCA rpaXAaHuWHy Ha OCHOBaHUWM [OroBopa O npeaocTaBneHun
coumanbHbIX YCAyr, 3aKnio4aeMoro Mexay NnoCTaBLUMKOM COLMarnbHbIX YCAYr U rpaXg4aHUHOM UK ero 3aKOHHbLIM
npeacrtaBuMTenemM, B TeYeHWe CYTOK C AaTbl NpeacTaBfeHus WHAMBWAYanbHOW NpPOrpaMMbl  MOCTABLUMKY
coumanbHbIX YCAyr.

2. CywecTBEHHbIMM YCNOBMAMW OOroBopa O MNPEeAOCTaBMAEHUN CoUMarnbHbIX YCNYr SBASAOTCS MNOMOXEHUS,
onpegeneHHble UHAMBUAYanbHOW MNpPOrpaMmon, a Takke CTOMMOCTb COLUMarbHbIX YCryr B Criydyae, ecrn OHU
NpegocTaBnaTCA 3a NnaTy UNKU YacTUYHYK0 Nnary.

3. OTHOWeEHMS, cBA3aHHbIE C UCMOMHEHWEM JOroBopa O NpegoCTaBeHnn coumarnbHbIX YCnyr, perynupyoTcs
B COOTBETCTBMM C 3akoHoAaTenbCcTBoM Poccuickon ®egepauun.

Ctatbs 18. OTkas oT coumansHOro o6CnyKMBaHus, colmarnbHOM YCryru

1. [pakgaHuH Unun ero 3aKOHHbIV NPeAcTaBUTENb UMEET MPaBO OTKa3aTbCs OT COLManbHOro obCcnyxmBaHus,
coumnansHon ycnyrn. OTkas odpopmMmnsieTcss B NMCbMEHHOM hOpME U BHOCUTCHA B UHAMBUAYANbHYIO NpOrpaMmmy.

2. OTka3 nony4yaTensi couuanbHbIX YCMAYyr WM €ro 3akoHHOro NpeAcTaBuTeNns OT  CcouManbHOro
obcnyxmMBaHus, coumanbHOM yCryrn ocBobOXaaeT yNnONMHOMOYEHHbIN opraH cybbekta Poccuiickon depgepaumm un
MOCTaBLUMKOB COUManbHbIX YCIyr OT OTBETCTBEHHOCTM 3a MpefoCTaBfeHue counansHoro obcnyxmBaHus,
coumanbHOn ycnyru.

3. MpaxgaHuHy unu nonyyatento couuarnbHbIX YCNyr MOXeT ObiTb OTka3aHO, B TOM YMCME BPEMEHHO, B
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npenocrtaesneHnn couuarnbHbIX yCcnyr B CTaLI,I/IOHapHOI7I cbopme B CBA3M C Hanun4ynem mMeanunHCKnx
I'IpOTI/IBOI'IOKa3aHI/IIZ, nepevyeHb KOTOPbIX YyTBepXaaeTtcd (be/:l,epaanblm OpraHom WCMNOMNHUTENbHON BracTw,
OCyLleCTBNALWNM beHKLI,MI/I no Bblpa6OTKe n peannsauunmn FOCyﬂ,apCTBeHHOVI NONMUTUKN N HOPMATUBHO-NPaBOBOMY
perynmposaHunio B cq)epe 34PpaBOOXpPaHEHUA. Takon OTKa3 BO3MOXEH TOSbKO npu Hann4dnmm COOTBETCTBYHOLLErO
3aKrn4yeHna yI'IOJ'IHOMO‘-IeHHOIZ MeaunLUMHCKOoM opraHu3auun.

naea 6. ®OPMbl COLUMAIIbHOIO OBCITYXUBAHUA, BUObI
COUUANDbHBbIX YCNYT

CraTbsa 19. Popmbl coLmansHOro 06¢cnyxnBaHus

1. CoumanbHble ycryrv npefocTaBnsalTCa Ux nonyyaTensam B hopme coLmanbHOro o6CcnyxnBaHus Ha oMy,
Unu B nonycTtaunoHapHon hopme, Unu B CTaLmoHapHon opme.

2. CoumanbHble ycnyru B nonycrtaumoHapHon dopme npefocTaBnsATCa UX nonydyaTensm opraHusaumen
coumanbHOro obcnyxmBaHusa B onpegeneHHoe Bpems CyTOK.

3. CouuaneHble ycryru B cTauuoHapHow opMe MNpefoCTaBhsTCA MX nofydaTensM npu NOCTOSIHHOM,
BPEMEHHOM (Ha CpOK, OMNpPedeneHHbIn WHAMBMAYaNbHOW MNporpamMmmon) unM nNATUMOHEBHOM (B HeAeni)
KPYrnoCcyTO4YHOM MPOXWBaHWM B OpraHu3auum coumanbHoro obcnyxmsaHusa. NonydaTenu coumanbHbIX YCryr B
cTauunoHapHomn cdopme obecnedmBaloTCs XUMbIMU NMOMELLEHNSAMM, a Takke MOMELLEHMAMU O5S NpeaocTaBneHus
BMAOB COLMarnbHbIX YCMyr, NPeAYyCMOTPEHHbIX NyHKTaMu 1 - 7 ctatbn 20 HacTosiwero ®egepanbHoro 3akoHa.

4. MNpu npegocTaBneHnn coumnarnbHbIX YCnyr B NosnyctaumMoHapHoW doopMe unm B CTauMoHapHoW dopme
JOJTKHbI ObITb 0becneYeHbl:

1) BO3MOXHOCTb COMPOBOXAEHMSA MonydaTtenst coumarnbHbIX YCMyr Mpu NepeaBwkeHuuM no TeppuTopumn
OopraHusaumm coumnanbHOro ODCNYXXMBaHWSA, a Takke NPU MNONb30BaHWWM ycryramu, nNpegocTaBnAeMbIMU TaKOM
opraHusauuen;

2) BO3MOXHOCTb AN CaMOCTOSTENbHOrO MEPEABMXKEHUS MO TEPPUTOPUM OpraHusaunm CcoumarnbHOro
obcnyXnBaHus, BXo4a, BbiIxoda M NEpeMeLLEHUs] BHYTPU Takow opraHm3aumm (B TOM Ynicne Anst NepenBkeHns B
Kpecrnax-komnsickax), Ons oTAbixa B cuas4yeM MOSfIOKEeHUW, a Takke [OOCTYrMHoe pa3melleHue obopynoBaHus U
HocuTenen nHdopMmauuu;

3) AaybnupoBaHMe TEKCTOBbLIX COOOLLUEHUA rOMOCOBbIMM  COODLLIEHUSIMW, OCHALLEHWE OpraHu3auun
coumansHoro o6cnyxnBaHna 3Hakamu, BbIMOMHEHHLIMU penbedHO-TOYEeYHbIM WpKdToM Bpainns, o3HakomneHne ¢
MX MOMOLLbI0 C HAOMUMCAMM, 3HAaKaMM U MHOW TEKCTOBOW M rpadmuyeckon MHopMaunen Ha Tepputopumn Takomn
opraHusaumm, a Takke Jonyck TucnocypaonepeBoaymka, 4onyck cobak-npoBOAHNKOB;

4) pybnvpoBaHue rofnocoBov MHAOPMaUMM TEKCTOBOW WHGOpMaumMen, HagnucsiMm n (Mnm) CBETOBbIMU
curHanamm, MHOOPMMpPOBaHME O NPESOCTABNSAEMbIX COLMANbHbBIX YCryrax ¢ UCMOMNb30BaHUEM PYCCKOrO XXECTOBOrO
s3blka (CypaonepeBoaa), 4ONYCK CypOonepeBoaunKa;

5) okasaHne MHbIX BUOOB MOCTOPOHHEN MOMOLLM.

5. MpaxxgaHe 13 yucrna nuu, ocBoboxaaeMbIX U3 MeCT NnuLeHnst cBoboabl, 3a KOTOPbIMU B COOTBETCTBUM C
3akoHogaTenscTBoM Poccunckon denepaunm yctaHOBNEH aAMUHUCTPATUBHBIA HAA30p U KOTOPblE YaCTUYHO UMnu
MOMHOCTLIO YyTPaTUM CNOCOBHOCTb K CaMOOBCNYXXMBAHMIO, MPY OTCYTCTBUN MEAULIMHCKMUX NPOTMBOMOKA3aHU 1 No
UX JNUYHOMY 3asiBMIEHUI0O MPUMHUMMAIOTCS Ha couuanbHoe obcnyxuBaHMe B CTauMOHapHble OpraHusauum
coumanbHoro obcnyxmBaHMa CO crneumanbHbIM CcoUManbHbIM OBCNyXMBaAHMEM B NoOpsAke, YCTaHOBMEHHOM
HOpMaTUBHbLIMU NPABOBLIMU akTaMu cybbekToB Poccuiickon ®enepauuu.

6. Bonpocbl npuema B CTauuoOHapHble OpraHm3auuMyM counanbHOro OOCNYXXMBAHWUS U BbIMUCKA U3 Takux
opraHm3auui nuu, cTpagarLmx NCMXMYecKMMN pacCcTpOUCTBaMu, PEerynmpyroTcs 3akoHogaTenscTBom Poccuickon
denepaumm o0 NCMxmaTpUYECKON MOMOLLN.

Cratba 20. Buabl coumanbHbIX ycnyr

Monyyatenam coumanbHblX YCAYr C Y4eTOM WX WHAMBMAYanbHbIX MNOTPEeBbHOCTEN npefocTaBnsAlTCs
cnepywoLwmne Buapl coumanbHbIX YCnyr:

1) coumnanbHO-6bITOBLIE, HanpaBreHHbIE Ha nogaepXaHue XnsHegesaTenbHOCTU nonyyaTtenemn counanbHbIX
yCcnyr B GbITY;

2) coumanbHO-MeAuLMHCKME, HanpaBfeHHble Ha nogdepXaHue W coxpaHeHue 340pOBbsA nonyvarenen
coumnanbHbIX YCNyr nyTeM opraHusauun yxoda, OKa3aHus COOEWCTBUS B NPOBEOEHVMM O340POBUTENbHbIX
MepOoNpUATUIA, cMCTEMaTNYECKoro HabngeHns 3a nonyyarensaMm coumanbHblX YCAyr ANs BbISBEHWUS OTKIOHEHWUA
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B COCTOSIHWUU UX 300POBbS;

3) coumanbHo-NcuxornorMyeckne, NnpegycmaTpusatoLLne okasaHue NoMoLLM B KOPPEKLUM NCUXONOrMYecKoro
COCTOSIHMSA MonyyaTenen coumanbHbiX yCnyr Ans aganTauuMm B couuvanbHOW cpefe, B TOM YWCMe OKasaHue
MCMXONOrM4eCKON MOMOLLY aHOHUMHO C UCMONb30BaHWeM TenedoHa JoBepUs;

4) coumanbHo-Neaarornyeckne, HanpaBfeHHble Ha NPOMUNAaKTUKY OTKNOHEHWA B MOBEOEHUW U pa3BUTUU
NIMYHOCTW NonyyaTenew coumnanbHbIX YCnyr, (hOpMUPOBaHNE Y HUX MO3UTMBHBLIX MHTEPECOB (B TOM uncne B cdepe
[ocyra), opraHusaumio ux 4ocyra, okasaHue NoMoLLM CEMbE B BOCTIUTaHWUM AeTel;

5) coumanbHO-TPyOOBbIE, HanpaBrieHHbIE HA OKa3aHWe MOMOLUM B TPYAOYCTPOWCTBE M B PELUEHUU OpYrux
npo6nem, cBA3aHHbIX C TPYAOBOW agantaunei;

6) coumanbHO-NPaBOBbIE, HanpaBlieHHbIE Ha OKa3aHve NMOMOLUM B MOSyYEHUW HOPUANYECKUX YCNyr, B TOM
ymcne 6ecnnaTtHo, B 3alLuUTe NPaB U 3aKOHHbLIX MHTEPECOB NofyvaTenei coumanbHbIX YCyr;

7) ycnyru B Lensix NoBbILUEHUsT KOMMYHUKATUBHOIO NoTeHUMana nony4vatenen coumanbHbIX YCryr, UMeroLLmX
OrpaHNYEHUst XXN3HEOEATENBHOCTM, B TOM YnCne AeTel-uHBanMaos;

8) cpoyHble coumarnbHble yCnyru.

CraTbs 21. CpoyHble coumanbHble YyCryru

1. CpouHble coumanbHble YCnyru BKOYatoT B cebsi:

1) obecneyeHne BecnnaTHbIM ropsa4YMM NUTaHUEM UM HabopamMu NPOAYKTOB;

2) obecneyeHne ogexaoun, o6yBblo U ApyrMMy NpeaMeTamMu nepBo HeobxoanMocCTy;

3) cogencTane B NONyYEHUN BPEMEHHOIO XUIOro NOMeELLEHMS;

4) copenctBMe B MOMyYEHUM HOPUAOMYECKON MOMOLUM B LEenaxX 3awuTbl MpaB U 3aKOHHbIX WHTEpPecoB
nony4yarenemn coumanbHbIX YCNyr;

5) copenctBne B MONYYEHUM ISKCTPEHHOW MCUMXOSIONMYECKON MOMOLUM C MpuBNeYeHMeM K 3Ton paboTte
NCUXOSIOrOB U CBALLEHHOCNYXUTENeWN,;

6) MHblE CPOYHbIE COoLManbHbIe YCITYTW.

2. MNpepocTaBneHne CPoYHbIX coLManbHbIX YCIYr B LieSiaX oka3aHUA HEOTMOXHOM NOMOLLM OCYLLLECTBIISETCA
B CPOKW, ODYCINOBMEHHbIE HYXXOAEMOCTbIO MonyyaTensi couuanbHbIX ycnyr, 6e3 cocTaBneHus WHAMBWUAYanbHOW
nporpamMmmbl M ©0e3 3akm4YeHus [oroBopa O MNpefocTaBfieHMn coumanbHbix  yenyr. OcHoBaHveM  Ans
NnpeaoCTaBneHUsT CPOYHbIX COLMarnbHbIX YCIyr SABMASIETCS 3asiBMieHWe nony4yaTens couuanbHbIX YCNyr, a Takke
nony4yeHve OT MeaULMHCKUX, 0Bpa3oBaTenbHbIX UMW UHbIX OpraHu3alui, He BXOASLLMX B CUCTEMY COLManbHOro
obcnyxumBaHus, MHMOpMaUMM O rpaxaaHax, HyXAalwWnXca B NpeoCTaBNeHUM CPOYHbIX COLManbHbIX YCIyr.
MoaTBepxxaeHMeM NpPedoCTaBfEHUS CPOYHbIX COUManbHbIX YCRyr SIBNSETCH akT O NpeaoCTaBneHMn CPOYHbIX
coumanbHbIX YCIyr, coaepXallnin cBefeHUa o nornyyaTene M NOCTaBLUMKE 3TUX YCMyr, BUAax npeaocTaBreHHbIX
CPOYHbIX CoUMarnbHbIX YCIyr, Cpokax, AaTte u 06 yCnoBuUsiX UX NpefocTaBneHus. AKT O MpedoCTaBieHNN CPOYHbIX
coumarnbHbIX YCnyr NoATBEPXAaeTCs NOANUCHLI0 X NonyvaTens.

Cratba 22. CopgenictBue B NpefoCTaBMEHUN MEOMLMHCKOW, MCUXOSIOrMYECKOW, negarornyeckon,
IOPUONYECKON, COLManbHOM MOMOLLM, HE OTHOCALLENCS K couunarnbHbIM yCryram (coumarnibHoe COnpoBOXAEHME)

1. Mpn HeobxooMMOCTK rpaxgaHam, B TOM 4Yucre poauTensam, onekyHam, NoneyntensiMm, UHbIM 3aKOHHbIM
npeacrtaBUTENsSM HECOBEPLUEHHOMNETHUX AeTeN, OKasblBaeTCA COAeWCTBME B MNpeaocTaBfeHUun MeAMLNHCKOMN,
NCMXONOrMYECKon, negarorm4yeckon, HPUONYECKON, couManbHOM MNOMOLUM, He OTHOCSIWENCcss K couunanbHbIM
ycrnyram (coumanbHOe CONpOBOXAEHME).

2. CounanbHoOe COMpoOBOXAEHUE OCYLLECTBNSAETCA MyTEM NPUBMEYEHUs OpraHu3auuin, NpeaoCcTaBnsoLLmnX
Takylo MOMOLLb, Ha OCHOBE MEXBEAOMCTBEHHOrO B3aMMOAEWNCTBUS B COOTBETCTBUM CO CTaTbel 28 HaCTosILLEro
depepanbHoro 3akoHa. MeponpusiTuss No couManbHOMY COMPOBOXAEHUIO OTpaXalTcs B MHAMBUAYaANbHON
nporpamme.

Mnaea 7. OPTAHU3ALINA NPEOOCTABJIIEHNA COLUUANBHBLIX YCIYT
CraTbsa 23. OpraHu3aumm coumansHoro o6cnyxmsaHus

1. OpraHu3aumsmMm coumnansHOro obcnyxMBaHMs SBNSAOTCA OpraHu3aumu, OCYLLECTBNSAKLIME coLManbHoe
obcnyxvBaHMe Ha [OMYy, MONycTauMoHapHOe couuanbHoe ob6cnyXuBaHue, CTauuoHapHoe couunarnbHoe
obcnyxumBaHue.
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2. OpraHusaumm coumansHoro obcnyxmBaHus B cybbektax Poccuickon ®epepaumm cosgarotca U
OENCTBYIOT C Y4eTOM MEeTOOMYECKMX peKoMeHdauuin no pacdeTy notpebHocTelr cybbektoB Poccuickon
denepaumn B pasBUTMU CETU OpraHM3auuin coumanbHOro O6CMyXMBaHMA W B COOTBETCTBUM C MNpaBunammu
opraHmsaunm OesTenbHOCTM OpraHn3aL i CoLmanbHOro 0BCNYKUBaHWUS, UX CTPYKTYPHbIX NOAPa3AeneHui.

3. B rocyaapcTBeHHbIX OpraHn3auusix coumanbHOro 06CnyXnBaHnsi co3gatoTcsi NonevymTensckue CoBeThI.

4. CTpykTypa, nopsgok OpMUMPOBaHUS, CPOK MOSIHOMOYWUIA, KOMMETEHUUsI MOMeYUTENbCKOro coBeTa U
MOPSIAOK MPUHATUS MM  pPEeLUEeHVWIA OMpedenstoTcs YCTaBOM OpraHu3auuyM couuanbHOro OoGChyXuBaHWA B
COOTBETCTBUM C 3akoHOAATenbCcTBOM Poccuiickon ®depepaumm Ha OCHOBAHWMM MPUMEPHOrO MOSIOXKEHMS O
noneYnTEeNbLCKOM COBETE OpraHM3aLMmn coumnanbHoro ob6cnyXnsaHus.

KoHcynbTaHTl1n0C: npumeyaHue.

KoopauHaumsa gedatenbHocTu u obulee metoamnyeckoe obecneveHve nNpoBeAEHUs HE3aBUCUMOMW OLIEHKM
KadecTBa Oka3aHus yCryr opraHusaumsmMmu B cpepe coumarnbHOro 00Cny>KMBaHns ocyLecTBnatoTca degeparnbHbiM
OpraHoM WCMOJSTHUTENbHOM BNacTW, OCYLLECTBAALWUM (PYHKUMM NO BbipaboTke U peanunsauunm rocygapCTBEHHON
MONMUTUKM U HOPMaTUBHO-NPABOBOMY PErynupoBaHuio B cdhepe coumanbHOW 3alimTbl HaceneHus, B Mnopsgke,
ycTaHoBneHHoM lNpaBuTtensctBom Poccuiickonn Pepepaumm (PegepanbHbi 3akoH oT 21.07.2014 N 256-93).

Cratba 23.1. He3saBucumas oLeHKka kayecTBa OKasaHWUs yCrnyr opraHnsaumsiMm coumnansHOro obcnyxmnsaHums
(BBegeHa ®epepanbHbiM 3akoHOM OT 21.07.2014 N 256-03)

1. HesaBuncrMmMas oueHka kadyecTBa OKasaHWsi YCryr opraHvM3aunsiMmM couuanbHOro obcryxmBaHus siBNAETCA
OfHOWM u3 opM OOLLECTBEHHOIO KOHTPOSIA U MPOBOAUTCH B LIENAX NpegoCcTaBreHnst NonyyaTensm coumanbHbIX
ycnyr uHcopmaumm 0 Ka4yecTBe OkaszaHus yCryr opraHv3aumsiMi coumanbHOro OBCNyXunBaHWs, a Takke B Lensx
NOBbLILLIEHNS KayecTBa NX OeATENbHOCTMU.

2. HesaBucumasa oueHka KayecTBa OKasaHus YCNyr opraHusaumMsMy CcouuanbHOro o6cnyxvmBaHust
npeaycMaTpuBaeT OLEHKY YCMOBUI OKa3aHUA YCNyr no Takmm OBLLMM KPUTEPUSIM, KaK OTKPbITOCTb M JOCTYMHOCTb
WHpopmaumm 06 opraHmsaumMmM coumanbHOro O6CnyXMBaHUSA; KOMQOPTHOCTb YCNOBUWA NpefoCcTaBneHus
coumanbHbIX YCNyr U OOCTYNMHOCTb WX MOMyYeHUs; BPEMSA OXuAaHWUs NPefoCTaBneHWUs COoUMarnbHOW YCnyru;
nobpoxenaTenbHOCTb, BEXMMBOCTb, KOMMETEHTHOCTb PabOTHUKOB OpraHu3auuin coumansHOro ODCNYXMBaHUS;
YOOBMNETBOPEHHOCTb KAYECTBOM OKa3aHUs YCNyr.

3. HesaBucumas oueHKa KayecTBa OKas3aHus YCMyr opraHusauusmMu coumarnbHoro obcnyxmBaHus
NpoBOAMTCS B COOTBETCTBUW C MOMOXEHUSIMU HacToswen ctatbW. [Npn npoBedeHMU HEe3aBUCUMOW OLEHKU
KadecTBa OKa3aHWs yCNyr oOpraHuM3aumsiMM coumanbHoOro ob6cnyXMBaHMa uKcnonb3yeTca obLenocTynHas
nHdopmaumsa ob opraHM3aumusix coumanbHoro o6cnyxmnBaHus, pasMellaeMas Takke B OpMe OTKPbITbIX JaHHbIX.

4. HesaBucMMas oOLeHKa kKadecTBa OKa3aHWs YCryr oOpraHv3aumsiMM couuanbHoro obcnyXmBaHus
NPOBOAWTCA B OTHOLUEHUWU OpraHv3auuii coumanbHoro obCnyKmMBaHMS, HaxoOsAWMXCst B BegeHun deneparnbHbiX
OpraHoB WCMOMHMTENbHOW BRacTu, W OpraHuM3auumi coumanbHoro obcnyxmBaHusa cybbektoB Poccuickon
depepaumu, opyrnx opraHusaumi coumanbHOro obcnyXnBaHus, B yCTaBHOM KanuTane KoTopbix gons Poccumnckon
depnepaumn, cydbvekrta Poccunckon degepauum mnm myHuUUMNansHoro o6pasoBaHns B COBOKYMHOCTU NpeBbILaeT
NATbOECAT TMPOLEHTOB, a@ TakKe B OTHOLWEHWM WHbIX HErocygapCTBEHHbIX OpraHmsauuMi  CcoumarnbHOro
obcnyXMBaHUs, KOTOPbIE OKa3bIBAOT rOCY4APCTBEHHbIE, MyHULMMANbHbBIE COLMArbHbIE YCIYIn.

5. B uensix co3gaHusa yCrioBUIM Ofis OpraHusauvy npoBedeHUs HE3ABUCUMOWM OLEHKM KadecTBa OKalaHust
YCINyr opraHn3auusMmn coLmanbHOro 00CnyXMBaHms:

1) YNONMHOMOYEHHbIN dedepanbHbIi OpraH WCMOMHUTENBLHOW BRacTM C  yvyacTMeM OOLLECTBEHHbIX
opraHm3auui, obLecTBeHHbIX 00beguHEHUI NoTpebuTenen (Mx accouunaunii, colo3oB) (aanee - oOLEeCTBEHHbIE
opraHmsaumm) opmMmpyeT obLLECTBEHHbIA COBET MO MPOBEAEHNIO HE3ABMCMMOW OLEHKN Ka4eCcTBa OKasaHusi ycnyr
opraHusaumsiMmn coumnanbHOro o6cny>KMBaHmsa 1 yTBepXaaeT NOMNoXeHNE O HeM,;

2) yNornmHOMOYEeHHble opraHbl cybbekToB Poccunckon degepaumm ¢ y4actmeM oOLECTBEHHbIX OpraHu3aumin
dopmupyloT OOLIEeCTBEHHbIE COBETbl MO MPOBEAEHUI0 HEe3aBUCUMOW OLEHKM KadecTBa OKasaHus ycnyr
opraHm3aumsamMm coumanbHOro OOCNYXXUBaHUS, PacroONOXEHHbIMU Ha Tepputopusix cybbektoB Poccuiickon
depnepaumu, n yTBEpXKOatoT MOMOXEHNE O HUX;

3) opraHbl MECTHOTO CaMOYMpaBIieHNst C y4yacTMeM OOLLEeCTBEHHbIX OpraHusauun BrnpasBe (POPMUPOBATb
0o0LleCcTBEHHbIE COBETbI MO MNPOBEAEHMIO HE3aBMCMMOM OLEHKM KavecTBa OKa3aHus YCMyr opraHusaumsmu
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coumanbHOro o6cnyXMBaHmsi, pacronoXeHHbIMU Ha TEPPUTOPUSX MyHUUMNAanNbHbIX 0Bpa3oBaHWiA, U yTBEPXAaTb
MOMoOXeHNe O HUX.

6. MNokasaTenu, xapaktepusylowmne obLimMe KPUTEPUN OLEHKM KayecTBa OKasaHus YCryr opraHusauusmu,
YKa3aHHbIMW B 4acTu 4 HacTodllen cTaTbW, YCTaHaBNMBAKTCHA YMNOMHOMOYEHHbIM defeparnbHbiM OpraHoMm
WCNONHUTENBHOW BNACTU C NpeaBapuUTerbHbIM 06CyXaeHneM Ha 0BLeCTBEHHOM COBETE.

7. Mo pelweHno ynorHOMOYEHHOro doeepanbHOro opraHa WCMOSHUTENbHOW BRAcTU, YNONHOMOYEHHbIX
opraHoB cybbekToB Poccuiickon ®egepauum unm opraHoB MECTHOIO camoyrnpaBfieHust OyHKLMN OBLLIECTBEHHbIX
COBETOB MO MPOBEAEHMIO HE3aBMCMMOW OLEHKM KadecTBa OKa3aHWsi YCryr OpraHusauusMu couumanbHOro
o6cnyXmMBaHMa MOryT ObiTb BO3MOXEHbI Ha CyLLECTBYKOLME MpU 3TUX OpraHax obLiecTBeHHble coBeThl. B Takmx
cnyyasix obLeCcTBEHHbIE COBEThI MO MPOBEAEHUIO HE3ABMCMMOWN OLLEHKU KayeCcTBa OKa3aHus yCcrnyr opraHnsaumsmm
coumansHoro obcnyxMBaH1s He Co30aloTCs.

8. ObLLeCTBEHHbIVM COBET MO NPOBEAEHUI0 HE3aBUCMMOW OLEHKU KadecTBa OKasdaHus yCnyr opraHusauusMmu
coumanbHoro obcnyxumeBaHua dopmMupyeTcss Takmm obpasom, u4Tobbl Obina MCKMYEeHa BO3MOXHOCTb
BO3HMKHOBEHUSA KOH(MKTa MHTepecoB. CocTaB 00LeCcTBEHHOro copeta hopMmpyeTcs u3 yucna npeacrasutenem
00LLeCTBEHHbIX OpraHusauuin. Yncno 4YneHoB o6LEeCTBEHHOrO coBeTa He MOXeT ObiTb MEHee YeM MATb YEITOBEK.
UneHbl 0BLwecTBEHHOro coBeTa OCYLLECTBIIAIOT CBOK OESATENbHOCTb Ha 0bLiecTBeHHbIX Havanax. Hdopmaumus o
AesaTenbHOCTN OBLecTBEHHOro coBeTa pas3meLLaeTcs OpraHoM rocygapCTBEHHOM BNacTh, OpraHoM MECTHOro
camoynpasrieHus, Npu KOTOpPbIX OH CO3AlaH, Ha cBoeM oduumansHOM cante B ceTu "MHTepHeT".

9. HesaBucumasi oueHKa KayecTBa OKaszaHUs YCryr oOpraHusauusiMu CcouuManbHOro obcnyxuBaHus,
opraHmdyemasi o0LeCcTBEHHbIMWU COBETaMM NO ee MPOBEAEHUIO, MPOBOAMTCA HE Yallle YeM OOUH pa3s B rog u He
pexe 4YeM OfMH pa3 B Tpu roga.

10. Ob6LiecTBEHHbIE COBETHI MO MNPOBEAEHUID HE3aBUCUMOW OLEHKU OKasaHWus YCryr opraHusauvsimu
coumnansHoro obcnyxvBaHus:

1) onpenensalT NepeYyHn opraHu3auuin CoumanbHOro OBCMYXMBaHWS, B OTHOLLUEHWM KOTOPbIX MPOBOAMTCS
He3aBMCMMas OLIEHKa;

2) dopMupyloT nNpeanoxeHnss Ond paspaboTku TEeXHUYECKOro 3ajaHuws ONnd opraHusauuun, Kotopas
ocyuwlecTtBnsietr cbop, o6oOweHne wn aHanms uHGOPMaLMM O Ka4yecTBe OKa3aHusd YCryr opraHu3auusivm
coumnanbHoro obcnyxxunsaHus (ganee - onepartop), NPUHUMAIOT y4acTue B paCCMOTPEHUN NPOEKTOB AOKyMEHTauun
0 3akynkax paboT, ycnyr, a Takke MNpPOEKTOB roCY4apCTBEHHOrO, MYHULMMNANbHOIO KOHTPAKTOB, 3aKro4aeMblX
YNONTHOMOYEHHbIM heeparnbHbIM OpraHoOM WCMOSHUTENBHOW BMAAcTK, YNOMHOMOYEHHBIMU OpraHaMmy CyObekTOB
Poccuiickon depeparmm unm opraHamm MeCcTHOro caMmoyrnpasfieHns ¢ onepaTopom;

3) ycTaHaBnuBawT MpuM HEOBXOAMMOCTM KPUTEPUM OLIEHKM KadeCcTBa OKa3aHWs ycryr opraHusauusiMmu
coumanbHoro obcnyxmBaHusa (4ONONHUTENBHO K YCTAHOBNEHHbBIM HACTOsILLEN CTaTben 0BLLUNM KpUTEPUAM);

4) oCywecTBNSAT HE3aBUCMMYIO OLEHKY KayecTBa OKadaHusi YCrnyr opraHusauusmm coumanbHOro
06CnyXMBaHWs C y4eTOM MHOpMaUMW, NPeacTaBNeHHOW ONepaTopoM;

5) mpencTaBnslOT COOTBETCTBEHHO B YMOMHOMOYEHHbIN dedepanbHbIi OpraH WCMONHUTENbHOW BRacTw,
YNOJSTHOMOYEHHbIE opraHbl cyobekToB Poccuiickon degepaummn, opraHbl MECTHOIO CaMoOynpaBrieHusa pesynbTaThbl
He3aBMCMMOM OLEHKM KayecTBa OKa3aHMs YCIyr OpraHusauusiMu coumanbHOro obCnyxumBaHuSA, a Takke
npeanoxeHus ob yny4yeHun kadecTBa Ux AeATeNbHOCTU.

11. 3akntoyeHne rocygapCcTBEHHbIX, MyHMLMNANbHbBIX KOHTPAKTOB Ha BbINOMHEHUE paboT, okazaHue ycryr no
cbopy, 06oOLleHNO U aHanuM3y WHgOopMauMM O KavyeCTBe OKa3aHWa YCNyr OpraHusauuamu CcoumanbHOoro
obcnyxmMBaHMs OCYLLLECTBNAETCS B COOTBETCTBMM C 3aKoHOAaTenbCcTBOM Poccuiickon depepaumm 0 KOHTPaKTHON
cucteme B chepe 3akynok ToBapoB, paboT, ycnyr ans obecnevyeHus rocygapCTBEHHbIX U MyHULMNANBHBIX HYXA.
YNONHOMOYEHHbIN dhefepanbHbI opraH UCNOMHUTENBHON BAcTW, YNOMHOMOYEHHbIE OpraHbl rocyaapCTBEHHON
Bnactn cybbektoB Poccuiickon depepaumn, opraHbl MECTHOMO camoyrpaBreHus Mo pesynbTataMm 3aknioyeHus
rocy4apCTBEHHbIX, MYHULUNAmNbHbIX KOHTPAKTOB OQOpPMIST pelweHne 06 onpegerneHnM onepaTtopa,
OTBETCTBEHHOIO 3a NMPOBEAEHMNE HE3aBMCUMOM OLEHKN KadecTBa OKasaHUsA YCIyr opraHm3auusMm CoLMarbHOro
obcnyxuBaHusa, a Takke Mpu HeobxoOMMOCTVM NPeAoCTaBMsT onepartopy o6WwenoCTynHy WHGOopMaunio o
OEeATENbHOCTU [AaHHbIX OpraHusauuin, hopMUMpyeEMYKD B COOTBETCTBMM C FOCYAapCTBEHHOM U BEAOMCTBEHHON
CTaTUCTMYECKON OTYETHOCTBIO (B Criydae, ecriv oHa He pa3melleHa Ha oumumanbHOM CanTe opraHu3aumm).

12. TMNocTynuBLLas COOTBETCTBEHHO B YMOMHOMOYEHHbLIN (hbeaepanbHbIi OpraH WUCMOSNTHUTENbHOW BracTy,
YNONTHOMOYEHHbIE OopraHbl cybbekToB Poccunckon ®egepauumn, opraHbl MECTHOIO camoynpaBneHus nHdopmaums
0 pesynbTaTax He3aBUCUMOW OLEHKN KayecTBa OKa3aHus YCnyr opraHusauusMy coumanbHOro obcnyXmsaHus
noanexuT obs3arenbHOMY PacCMOTPEHMIO YKa3aHHbIMU OpraHamMm B MECSYHbIA CPOK U YYMTbIBAETCA MMU MNpu
BblpaboTKe Mep MO COBEPLUEHCTBOBAHMIO OEATENbHOCTM OpraHn3aLmn counanbHOro 06CnyKMBaHus.
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13. WHoopmaums o pesynbTaTax He3aBUMCMMOW OLEHKM KaveCcTBa OKa3aHus yCryr opraHusaumsiMu
coumanbHOro o6cnyxmBaHusa pasMmeLLaeTcsl COOTBETCTBEHHO:

1) ynonHomouyeHHbIM beaeparnbHbiM OpraHoM WCMOMHUTENBbHOW BRAcTUM Ha oduuManbHOM canTe aAng
pa3mMeLLeHns uHpopmMaLMm 0 rocyaapCTBEHHbIX U MyHULMNAMNBHbIX yYpexaeHusax B cetu "MIHTepHeT";

2) ynonHOMOYEeHHbIMM opraHamu cybbektoB Poccunckon ®Pegepaumm 1 opraHamm  MECTHOrO
CaMOynpaBlieHNst Ha CBOMX OduUManbHbIX camTax M oduumanbHOM canTe Ans pasMelleHus nHgopmauum o
rocy4apCTBEHHbIX M MyHULUMNANbHbIX y4pexaeHusax B cetn "IHTepHeT".

14. CoctaB vHopmMauum o pesynbTatax HEe3aBUCMMOW OLIEHKM KavyecTBa OKa3aHus yCInyr opraHusauvsmu
coumanbHOro o6CnyXMBaHusi U NOPSIAOK ee pasMelLeHns Ha oduLmnanbHOM canTe Ans pasMeLleHns nHpopmauun
O TrOCyOapCTBEHHbIX U MyHWUMNAnbHbIX y4YpexgeHusx B ceTn "MIHTepHeT" onpeaensitoTca YNoSIHOMOYEHHbIM
MpasutenbctBOoM Poccuiickon ®eaepauunmn doegepanbHbiM OpraHoM UCNOSTHUTENBHOM BRacTu.

15. YNnonHoMouYeHHbIN dheaeparnbHbld OpraH UCMOMHUTENbHOW BNACTW, YNOMHOMOYEHHbIE OpraHbl CyObeKToB
Poccuiickon ®depepauun, opraHbl MECTHOrO CaMOyrpaBfeHuMs W OpraHusauum coumanbHoro obcCnyxmnBaHus
obecneuynBaloT Ha CBOMX oduuUManbHbIX canTax B ceTu "VIHTepHeT" TEeXHWYECKyl BO3MOXHOCTb BblpaXKeHus
MHEHWU Nony4aTensaMu yCryr U MHbIMU rpaXkgaHammn O KayecTBe OKa3aHusi 3TUX YCIyr.

16. KoHTponb 3a cobniogeHnem npoueayp NpoBeAeHMSI HE3aBMCUMOW OLEHKM KavecTBa OKasaHust ycryr
OopraHusaumMsiMm coumanbHOro OBCnyXMBaHUSA OCYLLECTBMSIETCA B COOTBETCTBMM C  3aKOHOAATENbCTBOM
Poccuinckon ®egepaumn.

Cratbsa 24. IHbopMaLMOHHbIE CUCTEMBI B Chepe coumnanbHOoro obecnyxmeaHums

1. VIHdopmaUMOHHEIMM cucTeMamMn B cdpepe coumanbHoro obcnyxuBaHusa (danee - MHPOPMAaLMOHHbIE
CUCTEMbI) OCyLLEeCcTBMAOTCA cbop, XpaHeHue, obpaboTka M npegocTaBreHne WMHAOPMaLMM O MoCTaBLUMKax
coumanbHbIX YCnyr (peecTp MOCTaBLUMKOB COLManbHbIX YCMyr) U O Mony4vaTtensix coumanbHbIX ycnyr (peructp
nony4arenemn coumarnbHbIX YCNYr) Ha OCHOBAHUN AaHHbIX, MPeACTaBNseMbIX NOCTaBLMKAMUN COLMATbHbBIX YCIYT.

2. Onepartopamn WMH(OPMALMOHHBLIX CUCTEM SBMSKTCS YMNOJIHOMOYEHHbIN OpraH cybobekta Poccuiickon
depgepaumMm 1 opraHuMsauMu, C KOTOPbIMM YKa3aHHbIA OpraH 3akfumn  JoroBopbl 06  akcnnyaTauum
NMHPOPMALIMOHHbBIX CUCTEM.

3. WHdopmaums, copepxallasacs B UHPOPMALMOHHBIX CUCTEMAX, UCMOMNb3yeTCd B LEensX MOHUTOpPUHra
coumanbHoro o6CnyXMBaHWs, OCYLLECTBIEHNUS TOCYOAPCTBEHHOrO KOHTpons (Hag3opa) B cdepe CcouManbHOro
obcnyxmBaHuss B COOTBETCTBMM cO cTatben 33 Hactoswero depepanbHOro 3akoHa W B UHbIX Lensx,
onpeferneHHbIx 3akoHoaaTenb,CcTBOM Poccunckon ®enepaumn.

Cratbsa 25. PeecTp NOCTaBLUMKOB CoUMarbHbIX YCryr

1. PeecTp NocTaBLUMKOB coLmanbHbIX yeryr opmupyeTcs B cyobekte Poccuiickon ®egepauuu.

2. BknoyeHne opraHusauum coumanbHOro ObBCHyKMBaHMSA B pEEecTp MOCTaBLUMKOB COLMANbHbIX YCMyr
ocyuiecTBnsieTcd Ha JOOPOBONBHOWM OCHOBE.

3. PeecTp noctaBLLMKOB coumanbHbiX YCIYr COOAEPXMT CrieayroLLyo MHopMaLuio:

1) perncTpaumoHHbIN HOMEP Y4ETHOW 3anuncy;

2) nonHoe U (ecnv UMeeTcst) CoKpaLLEeHHOe HaMEeHOBaHNe NocTaBLUMKa CouManbHbIX YCNyr;

3) pata rocyaapCTBEHHOW perucTpauum puanudeckoro nuua, WHAMBUMAYANbHOro npeanpuHUMaTens,
ABMSIOLLMXCH NOCTaBLUMKaMWN COUMarnbHbIX YCMYr;

4) opraHu3aunoHHo-nNpasoBas hopma NocTaBLUMKa coumarnbHbIX YCNyr (AN IOpUANYECKUX NuL);

5) agpec (MecTo HaxoXOeHWsi, MecTo NpeaoCTaBeHns coumarnbHbIX YCNYr), KOHTaKTHbIN TenedoH, agpec
3MNEKTPOHHOW NOYTbI NOCTaBLUMKA COLManbHbIX YCNYT;

6) damunns, ums, 0THECTBO PYKOBOAUTENS NOCTaBLLMKa COLManbHbIX YCIYT;

7) vHcbopmMauus 0 NULUEH3MAX, UMEIOLLMXCS Yy MOCTaBLUUKa coumnarnbHbIX yenyr (npy HeobxoanmocTw);

8) ceegeHusa o hopmax coumanbHOro obCny>KMBaHUS;

9) nepedeHb NpefoCTaBnsSEMbIX CoUMarnbHbIX yCnyr no c¢opmam couuanbHoro obcnyxumBaHus U BuAaM
coumanbHbIX YCRyr;

10) Tapudbl Ha NpegocTaBnsemMble coumanbHble ycnyrm no popmam coumanbHOro o6CnyxuBaHns v sugam
coumanbHbIX YCRyr;

11) nudpopmauus 06 obem konuyecTse MeCT, NpeAHa3HadYeHHbIX AN NPeaocTaBneHns coumnanbHbIX YCyr,
0 Hannynm cBoBOAHbBIX MECT, B TOM YMche no hopmam CoumnarnbHOro 06CnyKMBaHus;
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12) nHcpopmaums 06 ycnoBsumsix npegocTaBneHns coumnanbHbIX YCNyr;

13) nHcpopmaums o pesynbTaTax NpoBeeHHbIX MPOBEPOK;

14) nHcpopmaums 06 onbiTe paboTbl NOCTaBLUMKA COLManbHbIX YCNYr 3a nocneaHne naTb neT;

15) nHas nHdbopmauus, onpegeneHHas lNpasutensctBoM Poccunckon denepavinn.

4. PeecTp nocTaBLUMKOB couuanbHbIX ycnyr B cybbekte Poccuickon ®Pefepauumn pasmellaeTcd Ha
oduumanbHOM canTe YNONMHOMOYEHHOro opraHa cybbekta Poccunckon ®epepauum B cetn "MHTepHeT" B
COOTBETCTBMU C TpeboBaHUAMM 3akoHogaTenbcTBa Poccunckon ®egepavumn.

5. MNocTaBLWMK coumanbHbIX YCAYyr C MOMEHTa €ro BKITHOYEHWS B PEECTP MOCTaBLLMKOB COLManbHbIX YCRyr
HeceT OTBETCTBEHHOCTb 3a JOCTOBEPHOCTb U aKTyarlbHOCTb MHGOPMaLIMK, cCoaepKaLlencsa B 3TOM peecTpe.

Cratba 26. Peructp nonyyatenemn counasnbHbIX YCIyr

1. Peructp nomnyyatenen coumanbHbIX ycnyr dopmupyetca B cybbekte Poccuiickon ®epepaummn Ha
OCHOBaHWM AaHHbIX, NPeAOCTaBNAEMbIX NOCTaBLUMKaMMN CoLUMarnbHbIX YCyr.

2. Peructp nomnyyatenem coumanbHbIX YCNYr COAEPXMT Cnegyloly WHGopMauuio o nonyvatene
coumnanbHbIX YCnyr:

1) permcTpaLmoHHbIN HOMEP YYETHOW 3anucy;

2) hamunus, ums, 0THECTBO;

3) oata poxaeHus;

4) non;

5) agpec (MecTo XUTenbCTBa), KOHTAKTHbIN TenedoH;

6) cTpaxoBon HOMepP UHAMBUAYANbHOrO NNLIEBOrO CYETA;

7) cepusi, HomMmep nacnopTa Wnu JaHHble MHOTO AOKYMEHTA, yAOCTOBEPSIOLLErO MMYHOCTb, AaTa BblAaun 3TMX
OOKYMEHTOB ¥ HauMeHOBaHVe BblAaBLUEr0 UX OpraHa;

8) nata obpaweHuns ¢ NnpocbOor 0 NpeaoCTaBNEHNN COLMAnbHbIX YCNYT;

9) pata odopmneHMs U HOMEpP MHAMBUAYaNbHOW NPOrpamMmbl;

10) HaumeHOBaHMEe MOCTaBLUMKA WM HaVMEHOBaHUSA MOCTAaBLUMKOB COLMAanbHbIX YCAyr, peanu3yloLmnx
WHAMBUAYaANbHYIO NporpaMmy;

11) nepeyeHb coumanbHbIX YCIyr, NPeAOCTaBNEeHHbIX Y NpeaoCcTaBnsaeMblX MonyvaTento counanbHbIX yCrnyr
B COOTBETCTBMM C 3aK/OYEHHbIM [OrOBOPOM O MNpPeaoCTaBMeHWM COUMarbHbIX YCNyr C yka3aHueM Tapudos,
CTOMMOCTM couuanbHbIX YCryr Ans  nonyvatens couuanbHbIX — YCMyr, WCTOYHUKOB  (PUHAHCUPOBaHUSA,
NepuoanNYHOCTU M pe3ynbTaToB UX NPeaoCTaBeHns;

12) nHas nHdopmauus, onpegeneHHas NpasutensctBoM Poccunckon denepavinn.

Cratba 27. TpeboBaHus K NoOpsaKy NpeaocTaBreHnst CoLUMarnbHbIX YCryr

1. Mopsaok npegocTaBneHns coumanbHblX yernyr obasaTeneH AN UCNOMHeHWs NOCTaBLLMKaMu coumanbHbiX
ycnyr.

2. Tlopsgok npepocTaBreHWs coumanbHbIX yCnyr YycTaHaBnuBaeTcs Mo dopMam  CouuManbHOro
obcnyxunBaHus, BUAaAM coumanbHbIX YCIyr 1 BKIOYaeT B cebs:

1) HaumMeHoBaHWe counansHOWM yCnyru;

2) cTaHgapT coumansHon ycnyru;

3) npaBuna npegocTaBneHns coumanbHom ycnyrn 6ecnnatHo nubo 3a NnaTty Unm YacTUYHYIo NNarty;

4) TpeboBaHus K AeaTeNbHOCTM NOCTaBLUMKa coLmanbHOW YCnyrn B cpepe coumanbHOro obcnyxmBaHus;

5) nepevyeHb AOKYMEHTOB, HeobxoAWMbiX ANS MpPeoCTaBfeHUs coumnanbHOW YCryrn, C yKasaHuem
OOKYMEHTOB U MHGOpMaLWM, KOTOpble AOMMKEeH MpeAcTaBWTb Moflyyatenb couuanbHOM yCrnyru, U AOKYMEHTOB,
KOTOpble noanexaTt MpeAcTaBfeHVo B paMKax MeXBeOOMCTBEHHOro MHMOPMAaLMOHHOIO B3aMMOLEWCTBUSA Un
npeacTaBnaloTca nonyvyaTenem coumanbHON YCryr no COGCTBEHHOW MHULMATUBE;

6) MHble NONOXEHUSA B 3aBUCMMOCTMN OT POPMbl COLMANbHOro 06CYXMBaHWS, BUOOB COLMANbHbIX YCNYT.

3. CTangapT coumnanbHOW ycnyru BKNoYaeT B cebsi:

1) onucaHwe counanbHOW YCryru, B TOM Yucne ee obbewm;

2) cpokv NpedocTaBneHns coumanbHOW YCnyru;

3) nogywesBon HopMaTUB PUHAHCMPOBAHNS COLMANBHOW YCNyr;

4) nokasaTenu KayecTBa U OLLEHKY pe3ynbTaToB NPeaoCTaBNeHns CoLnanbHON YCnyru;

5) ycnoBus npegocTaBneHust coumanbHOW YCryrv, B TOM YuUCre YCMNOBWUS OOCTYMHOCTU NpedocTaBrneHus
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counanbHon ycnyrun ana nHBanngos 1 Opyrux nul, ¢ y4eTtom orpaHquHvM NX Xn3HeaeAaTeribHOCTH,
6) WHble HeobxoaguMble Ans npenocrtaBieHnA coumarnbHom YyCnyru nonoXxeHus.

Cratba 28. MexBeoomMcTBEHHOE B3aMMOLEWCTBUE NPU OpraHuM3aLMuM CcoumnanbHOro OOGCNYXMBaHUSA B
cybbekTe Poccuiickon ®epepavmm

1. MexBeOOMCTBEHHOE B3avMOAENCTBME MpU OpraHu3auum coumnanbHOro obcnyxuBaHuA B CyObekTe
Poccuiickon ®epepaumm  u  coumanbHOrO  COMPOBOXAEHMS  OCYLLECTBIISIETCS Ha OCHOBE pernamMeHTa
MEXBEOOMCTBEHHOIO B3aMMOAENCTBUS, OMNpPedensowero cogepxaHne W MNOpsAoK OEeNCTBMA  OpraHoB
rocygapcTBeHHoOW Bnactu cybobekta Poccuiickon depepaumm B CBS3M C peanu3aunen NofHOMOYMK cybbekTa
Poccunckon ®enepaumm, yctaHoBMAEHHbIX HacToswmMMm PeaepanbHbIM 3aKOHOM.

2. PernaMmeHT MexBe4OMCTBEHHOIO B3aMMoaencTBums onpeaensieT:

1) nepedeHb oOpraHoOB rocygapcTBeHHOM BnacTn cybbekta Poccuiickon depepaunm, OCyLLECTBASHOLNX
MEeXBeJOMCTBEHHOE B3aUMOLENCTBUE;

2) Bugbl AeATenbHOCTW, OCYLLECTBMSEeMOW OpraHamu rocydapCTBEHHOW BriacTu cybbekta Poccuiickon
depepauymuy;

3) nopsagok n hopMbl MEXBELOMCTBEHHOIO B3aMMOAENCTBUS;

4) TpeboBaHUs K cogepxaHuto, dopmMam U ycnoBusim obmeHa UHOpMaUnen, B TOM YMCME B 3NIEKTPOHHOM
opwme;

5) MexaHu3am peanusaumMm MeponpusiTUA MO COUManbHOMY COMPOBOXOEHWUIO, B TOM YMCMe MNOpsgoK
NPUBNEeYeHNs OPraHN3auunin K ero oCyLLeCTBIEHNIO;

6) nMOpsiDOK OCYLLECTBMNEHMS TOCYAApCTBEHHOINO KOHTPOmNs  (Hag3opa) W OUEHKM  pes3ynbTaToB
MEeXBEeLOMCTBEHHOIO B3aMMOLENCTBUS.

Cratba 29. lNpodmnaktuka ob6cToATENBCTB, 00YCNOBNMBAKOLLMX HY>XAAEMOCTb rpaxaaHnHa B COLMarbHOM
obcnyxmBaHum

1. Tpodmnaktuka 06CTOATENbCTB, OOYCMNOBMNMBAOLWIMX HYXOAEMOCTb [paxdaHuMHa B  couuanbHOM
06CnyXnBaHUK, OCYLLIECTBNSAETCA NyTeM:

1) obcrnenoBaHNs YCMNOBUI XU3HEAEATENbHOCTU rpaXaaHuHa, onpedenieHnsl MPUYMH, BRMSIOWMX Ha
yXyALLIeHWe 3TUX YCIOBUIA;

2) aHanusa [aHHblX FoCyOdapCTBEHHOW CTaTUCTUYECKOM OTYETHOCTM, NPOBEAEHUs MNPU HeoBXOAMMOCTU
BbIGOPOYHBIX COLIMOSIOTMYECKMX ONPOCOB.

2. Meponpusatus no npodunakTuke o6CTOATENbCTB, OBYCMOBNMBAOWMNX HYXOAEMOCTb rpaxdaHuHa B
coumanbHOM O6CNyXMBaAHUW, OCYLLECTBISIIOTCS B TOM YMCIie B paMKax pernoHarbHbIX Mporpamm coumansbHoro
o6CcnyxuBaHUsi, yTBepXKAEHHbIX OpraHaMu rocyaapCTBeHHOW BracTu cybbekTtoB Poccuiickon degepauun.

Fnasa 8. PUHAHCUPOBAHUE COLIMAJIBHOIO OBCIY>KUBAHUA U YCNOBUA
OMNATbI COLUANDBbHBLIX YCNYT

Cratba 30. dPMHaHcoBOe obecneyeHne coumnanbHOro o6cnyxmBaHus

1. icTouHMKkamMm omHaHCOBOro obecneveHms coLmanbHOro 00CnyXMBaHUS sIBNSKOTCS:

1) cpencTtBa GrompkeToB BrogKeTHOM cuctembl Poccuiickon deaepaumu;

2) 6naroTBopuUTENbHbLIE B3HOCHI U NOXEPTBOBAHWS;

3) cpenctBa nonyyaTtenen coumanbHbIX YCNyr nNpu nNpeaocTaBneHuM coumanbHbiX YCAyr 3a nnaty unu
YacTU4HYIO Nnary;

4) poxofbl OT npeanpUHUMATENbCKOM U WHOW NPUHOCALLEN [O0XOA AEeATEeNbHOCTWU, OCYLLEeCTBNSEMOM
opraHusaumsiMm coumnanbHOro o6Cny>KMBaHus, a Takke UHble He 3anpeLLeHHbIe 3aKOHOM UCTOYHUKM.

2. drHaHcoBoe obecneveHne AeATeNbHOCTU OpraHM3auui coumarnbHOro obCMyXMBaHUS, HaXOASLIUXCS B
BeAeHun heaepanbHbIX OpPraHoB WMCMOMHUTENBHOW BAacTW, OCYLLECTBISIETCA B COOTBETCTBUM C OOIKETHLIM
3akoHogaTtenbcTBoM Poccuiickon degepaumm 3a cyeT cpeacTB dedepanbHoro 6IompKeTa, a Takke 3a cHeT CpeacTs
nony4artenemn coumarnbHbIX YCNyr Npy NpeAoCTaBeHNN coumanbHbIX YCIyr 3a NiaTy UM YacTUYHYIo Mnarty.

3. OduHaHcoBoe obecneveHne AesATENbHOCTU OpraHuMsauuii  coumnanbHOro OOCNyXMBaHUSA CcyObekTa
Poccuiickon ®epepaummn oOCyLIECTBRSETCS B COOTBETCTBMM C OHOMKETHbIM 3akoHogaTenbcTBOM Poccuiickon
depnepaumu 3a cyet cpencTs GrogxkeTa cybbekta Poccunckon degepaunm, a Takke 3a cHeT CPpeacTB nonyyatenem
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coumanbHbIX YCNyr Npy NpefocTaBeHnn couunarnbHbIX YCyr 3a NnaTy Uy YacTUYHYIo nnary.

4. duHaHcoBOe obecneyeHne nNpeaocTaBneHnss counanbHbIX YCNyr HErocyaapCTBEHHbIMU OpraHn3aunsiMu,
WHAUBMAYaNbHbIMW NPeanpUHUMAaTENSMMU, OCYLLECTBNSAOLWMMN OeATENBHOCTb NO coumanbHOMY 06CnyXnBaHuIo, 1
npeaoCTaBnAsOWUMK CoLManbHble YCNYyru coLManbHO OPUEHTUPOBAHHBIMU HEKOMMEpPYECKUMU OpraHn3aumnsamm
OCYyLLeCTBMSIETCHA MNyTeM MnpefocTaBneHua cybcuaui m3 cooTBeTcTByloLlero 6iompketa OOXKETHOW CUCTEMBI
Poccuiickorn ®epepaumm B COOTBETCTBUMM C  OHOMKETHbIM 3akoHodaTenbcTBoM Poccuiickon ®degepaunn,
NMPOBEAEHUS 3aKynoK couunanbHbIX YCNyr B COOTBETCTBUM C 3akoHogaTenbctBoMm Poccuiickon Pepepaumm o
KOHTPaKTHOM cucteMe B cdepe 3aKkyrnok ToBapoB, paboT, ycnyr and obecnedyeHus rocygapCTBEHHbIX W
MYHULMMAnNbHBLIX HY)XA, a Takke 3a CYeT CpeacTB nofyyatenen couuanbHbIX YCNyr npy npegocTaBreHun
coumanbHbIX YCIyr 3a nnaTy Unm YacTUYHyto nnaTy.

5. YNonHOMOuYeHHbI degepanbHbii OpraH UCMONTHUTENbHOW BNAcTW, YMNONHOMOYEHHbIN OpraH cyobekTa
Poccuiickon depepaumm Bnpase npmBrekaTb MHblE UCTOYHUKN (PUHAHCUPOBAHNA CoLmManbHOro obcnyxusaHus, B
TOM Yucne Ans peanusaunm COBMECTHbIX NMPOEKTOB B AaHHON cdepe.

6. MNMopsagok pacxogoBaHWsl CpeacTB, 0Opa3oBaBLUMXCA B pe3ynbTaTte B3MaHUS nnaTbl 3a NnpegocTaBneHne
coumanbHbIX YCNyr, ycTaHaBNMBaETCS:

1) degepanbHbIM OpraHOM WCMOMHMTENBbHOW BRacTu - AN OpraHusauuin couuanbHOro 06cnyXuBaHus,
HaxoOsALWMXcsa B BeAeHUN heaeparnbHbIX OpraHOB UCMONHUTENBHOM BNacTy;

2) ynonMHOMOYEHHbIM opraHom cybbekTa Poccuiickon ®epepauum - [N OpraHM3auuii  couMarbHOro
obcnyxmBaHusa cybbekTa Poccuiickon ®eagepauun.

7. MNopsigok pacxofgoBaHMs CPpedcTB, 06pa3oBaBLUMXCA B pe3ynbTaTe B3MaHuA nnathbl 3a NpegocTaBrieHne
coumnanbHbIX yCryr, OOfKeH npedycMaTpuMBaTh BO3MOXHOCTb WCMOMb30BaHMSA 3TUX CPEACTB Ha TEKYLLYH
OeATenbHOCTb, Pa3BUTME OPraHn3aLmmn coumnanbHOro obCcny>XuBaHus, CTUMyNMpoBaHue ee paboTHNKOB.

8. Ecnu rpaxgaHuH nornyyaeTt couuanbHble yCryru, npegycMoTpeHHble MHAMBWUAOYaNbHOW MpPOrpaMMoMn, Y
nocTaBLUMKa MW MOCTaBLLMKOB COLMAIbHbBIX YCMYr, KOTOPbIE BKIIHOYEHbI B PEECTP NOCTaBLUMKOB COLMANbHbLIX YCIyr
cybbekta Poccuinckon ®degepauum, HO He y4acTBYIOT B BbIMOSIHEHMU TFOCY4ApPCTBEHHOro 3apjaHus (3akasa),
MOCTaBLUUKY WM MOCTaBLUMKaM coumarnbHbIX YCNYr BbiMflayMBaeTCs KOMMEHcauus B pasMepe U B Mopsigke,
KOTOpble ONpeaensitoTCs HopMaTUBHLIMM NPAaBOBLIMKU akTaMu cybbekTa Poccuickon degepaumm.

Cratbs 31. NpegocTaBneHune coumarnbHbIX ycnyr 6ecnnaTHo

1. CoumanbHble ycnyrm B ¢hopmMe coumanbHoro o6CnyXuBaHUS Ha OOMYy, B MNOMyCTaLMOHAPHON U
cTaLuMoHapHon hopMax couunansHoro obcnyxusaHus npegocrasnaTca 6ecnnartHo:

1) HecoBepLUEHHONETHUM AEeTSM;

2) nuuam, nocTpagasBliMM B pe3ynbTaTe 4pe3Bbl4alHbIX CUTYyaLuMn, BOOPYXKEHHbIX MEeXHaLWUOHaNbHbIX
(MEX3THUYECKMX) KOHPINKTOB.

2. CoumanbHble ycrnyru B chopMe coumanbHOro obecnyxmBaHusi Ha AOMY M B MonycTauuoHapHon dopme
coumanbHOro obcnyxmnBaHus NpedocTaBnaoTca GecnnaTHO, ecnv Ha gaTy ofpalleHus cpeaHeayLweBOon OOX0A
nony4artensi couunanbHbIX YCIYr, PacCYMTaHHbIA B COOTBETCTBMM C HOPMAaTUBHLIMKM MPABOBLIMW aKTaMu
Poccuiickon ®degepaumn, HwKe npenenbHOW BENWYUHBI UKW paBeH MNpedenibHOM BeNMYMHE CcpefHeayLeBoro
goxoga Ans npenocTaBlieHUs coumanbHbIX yeryr 6ecnnaTHO, YCTaHOBMEHHOW 3aKoHOM cybbekTa Poccuiickon
depepauymmn.

3. HopmaTmBHbEIMM NpaBoBbIMU akTamun cybbekToB Poccunckon ®egepaumm moryT 6biTb NpeaycMOTpPeHbI
WHbIE KaTeropum rpaxaaH, KOTopbIM coLMarnbHble YCryru npegoctasnsTca 6ecnnartHo.

4. Mopsigok onpegeneHns cpefHenylLeBOro AOXo4a Ans NpefocTaBneHuns coumarnbHbiX yenyr 6ecnnatHo
ansa uenen Hactosiwero ®enepansHOro 3akoHa ycraHaenueaeTtcd [NpasutensctesomM Poccuickon deaepaumm.

5. Pasmep npeaenbHOM BenuUMHbI CPpedHeadyLWeBOro Aoxoda AOnsl NpefocTaBIieHUs couumarnbHbIX YCnyr
GecnnaTHO ycTaHaBnMBaeTCs 3akoHamMu cybbekta Poccunickon Pepepauum M He MOXET ObITb HUXKE MOJTYTOPHOMN
BEIMMYMHBI MPOXWUTOYHOITO MWHMMYMa, YCTaHOBIMEHHOro B cybobekTe Poccuiickon Pepepaumm AN OCHOBHbIX
coumanbHo-geMorpadn4eckux rpynn HaceneHus.

Cratbsa 32. OnpegeneHune pa3mepa nnaTbl 3a NpegocTaBleHne counanbHbIX YCIyr
1. CoumanbHble ycnyrm B ¢hopme coumnanbHOro obCnyXMBaHWS Ha OOMY M B MOfycTauMoHapHou copme

coumanbHOro obcnyxXuBaHWs NPeAoCTaBNSANTCA 3a MnaTy WM YacTUYHYK nnaTty, ecnvM Ha gaty obpalleHus
cpegHeayweBoOW 00X04 nonyvatenen coumanbHbIX YCNyr, pacCyMTaHHbI B COOTBETCTBUM C YacTbio 4 ctaTbn 31
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HacTodwero deaepanbHOrOo 3akOHa, nNpeBblllaeT MpedernbHY BenUWUYUHY  CpedHeaylweBoro [oxoaa,
YCTaHOBMEHHYIO YacTbio 5 cTatbk 31 HacToswero ®eaepanbHOro 3akoHa.

2. Pa3mep exemecsayHOW nnatbl 3a MNpefoCcTaBfieHue couumanbHbiX Ycnyr B ¢opme couunansHoro
obcnyxmMBaHWs Ha JOMY U B NonycTaunoHapHon bopMe coumnanbHOro obCnyxnBaHusa paccynTbiBaeTCs Ha OCHOBE
TapudoB Ha coLuManbHble YCNyry, HO He MOXeT NpeBbIlaTh NATbAECAT NPOLEHTOB pasHULbl MEXAY BeNUYUHON
cpeaHeayLlweBoro goxoda norydaTtens coumanbHOW YCNyrn 1 npenernbHOM BENMYMHOWM cpeaHeayLeBoro aoxoaa,
YCTaHOBMEHHOM YacTblo 5 cTaTbk 31 HacToswero ®eaepansHOro 3akoHa.

3. CoumarnbHble ycnyrm B CcTauMoHapHon ¢opMe couuManbHOro obCnyXMBaHUS MNPEAOCTaBRSTCS UX
nony4artensiMm 3a nnaty MM YacTUYHYI0 NraTy, 3a UCKIIOYEeHUEM noryyaTenen coumanbHbIX YCIyr, YKasaHHbIX B
yacTtax 1 u 3 ctatbu 31 HacTosiwero PegepansHOro 3akoHa.

4. Pa3svep exeMecdA4yHOM nnaTbl 3a NpenocTaBlieHME couuanbHbIX YCNyr B CTauuoHapHon dopme
coumanbHOro obCnyXmMBaHUSA paccYNTbIBAETCA Ha OCHOBE TapudoB Ha couuarnbHble YCMAYrn, HO HE MOXeT
npeBbilaTb CeMbAECAT NATb MNPOLEHTOB CpeadHedylleBOoro Aoxoda nonyyaTensd couuwanbHbIX — YCyr,
paccyMTaHHOro B COOTBETCTBUM C YacTblo 4 cTatbn 31 HacTosiwero degepansHOro 3akoHa.

5. MNnata 3a npegocTaBneHuMe coumnanbHbIX YCNyr NPOU3BOAMTCS B COOTBETCTBMM C [OrOBOPOM O
npeaocTaBneHumn coumarnbHbIX YCNyr, NpeayCcMOTPEHHbIM cTaTbel 17 HacTodwero PefgepansHOro 3akoHa.

Mnaea 9. KOHTPOJlb B COEPE COLUAIILHOIO OBCYXUBAHUA
Crtatba 33. [ocyaapCTBEHHbIN KOHTPOIb (HAA30p) B cdepe coumnansHOro o6cnyxmsaHns

1. K oTHoOWeHuaAMm, cBA3aHHbIM C OCYLLUECTBMEHMEM rOCYQapCTBEHHOr0 KOHTponsa (Haasopa) B cdepe
coumanbHOro obCnyXUBaHWS, OpraHu3aumMen u NpPoBEeAEHMEM MPOBEPOK MOCTaBLUMKOB COLMAIbHbBIX YCNYT,
npuMeHsitoTcs nonoxeHus PepepanbHoro 3akoHa oT 26 gekabps 2008 roga N 294-03 "O 3awmte npas
IOPUONYECKMX ML, U MHAMBUAYASbHbLIX NpeanpuHMMaTtenei Npu OCYLEeCTBIEHUN FOCY4apCTBEHHOIO KOHTPOMS
(Hag3opa) 1 MyHMUMNanbHOro KOHTpons'".

2. PervioHanbHbIA rocyqapCTBEHHbIA KOHTPONb B cdepe coumanbHOro obCnyXMBaHMS OCYLLECTBISIETCS
YMOMHOMOYEHHbIM OpraHom cybobekta Poccuiickon ®degepaunm B nopsgke, YCTaHOBNEHHOM  OpraHom
rocygapcTBeHHoW Bnactu cybbekta Poccuiickon deagepavmm.

Crtatba 34. O6LLEeCTBEHHbIV KOHTPOMb B cdhepe coumnanbHOro obcnyxmeaHums

OOLeCcTBEHHbIN  KOHTPONb B cdepe couuanbHOro OBCRyXMBaHMS  OCYLLECTBNSAETCA rpaxgaHamu,
0O6LLEeCTBEHHBIMM M MHBIMW OpraHM3auusiMuM B COOTBETCTBUM C 3akoHodaTenbcTtBoMm Poccuiickon Pegepaumm o
3awuTe npas noTpebutenen. OpraHbl rocygapcTBeHHON BnacT cybbektoB Poccuiickon ®egepaumu B npegenax
YCTaHOBMEHHON KOMMETEHUMM OKasblBaloT COAENCTBME rpaxaaHam, OOLIeCTBEHHbIM M WHbIM OpraHu3auusm B
OCyLLeCTBMNeHNM 0bLLEeCTBEHHOIO KOHTPOSS B cdpepe coumanbHOro obcnyxmBaHums.

naea 10. 3AKMIOYUTENBbHBLIE U MEPEXOAHLIE NONOXEHWA
Cratbsa 35. [NepexoaHble NONOXeHMUs

1. YTBEpXOEHHbI OpraHoM TrOCy4apCTBEHHOW Bnactu cyobekta Poccuiickon dPepepaumm B CBSA3U C
npuHaTMEM HacTosiwero PenepanbHOro 3akoHa nepeyveHb coumarnbHbIX YCyr, NPeaocTaBnsieMbIX NOCTaBLLUKaMM
coumnanbHblx ycnyr B cybbekte Poccuinckon ®Pegepaunn, He MoxeT OblTb COKpalleH MO CpPaBHEHMIO C
yCTaHOBNeHHbIM B cybbekte Poccuinckon depepauummn no coctosHuo Ha 31 gekabpa 2014 roga nepeyHem
coumanbHbIX YCnyr, NpeaocTaBnsieMblX OpraHusaumMsaMmn couunansHoro obcnyxueaHust B cybbekte Poccuickon
denepauymu.

2. B pamkax AnfWMXcs NpaBOOTHOLUEHWA Anis nonydatener coumanbHbIX YCyr, Y KOTOPbIX NpaBO Ha
nonyyYyeHWe couuanbHbIX YCMyr BO3HWKIIO B COOTBETCTBUM C AEWCTBOBABLUMM [0 [OHS BCTYNSEHWS B CUIY
HacTosiero PefepanbHOro 3akoHa MOPSOKOM MpefoCTaBieHNst couuMarnbHbIX YCnyr B cyobekte Poccuickom
denepaumn, BHOBb YCTaHaBNMBaeMble pas3Mepbl nnartbl 3a NpegocTaBfieHne couunanbHbIX YCyr nocTaBLiMKamu
coumnanbHbix ycnyr B cybobekte Poccuiickon ®Pepepaumm u ycrnoBus ee MpefocTaBrieHWsi B COOTBETCTBUM C
HacToswmMm PenepanbHbIM 3aKOHOM HE MOryT ObiTb Bbille pa3mMepoB MfaTbl 3a NpefoCTaBfeHue 3TUM nuuam
COOTBETCTBYHLUUX COLMANbHbLIX YCIYr, YCTAaHOBMEHHbIX MO cocTosHuo Ha 31 agekabps 2014 roga, a ycnosus
npegocTaBneHnss COOTBETCTBYIOLLMX COLManbHbIX YCNyr He MOryT ObiTb yXyALWEHbl MO CPaBHEHWUIO C YCMOBUSIMU,
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®epeparnbHbliA 3aKoH oT 28.12.2013 N 442-03
(pes. ot 21.07.2014)
"O6 ocHOBax CoUManbHOro 06CY>XMBaHWS rpaXkaaH B Poccuiickon ...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 21.09.2015

YCTaHOBMEHHbLIMU MO cocTosAHMIO Ha 31 aekabps 2014 roaa.

Cratba 36. O npusHaHuUM yTpaTUBLUMMU CUMY OTAENbHbIX 3aKOHOAATEMbHbIX aKTOB (MONOXEHUN
3aKoHoaaTenbHbIX akToB) Poccunckon ®enepavium

Mpun3HaTb yTpaTMBLLMMU CUNY:

1) depepanbHbii 3akoH oT 2 aerycta 1995 roga N 122-®3 "O coumanbHOM OOCNyXMBaHWWM TrpaxdaH
noxwmnoro Bo3pacTa n nHsanuaos" (CobpaHne 3akoHogatenbcTBa Poccuiickon Peagepaumm, 1995, N 32, ct. 3198);

2) ®epepanbHbin 3akoH oT 10 gekabps 1995 roga N 195-d3 "O6 ocHoBax couuanbHOro obCnyXMBaHUS
HaceneHusa B Poccuiickon ®Pegepaummn” (CobpaHue 3akoHoaatenbctBa Poccuiickon ®egepaummn, 1995, N 50, crT.
4872);

3) ®epepanbHbin 3akoH oT 10 wmona 2002 rogpa N 87-®3 "O BHeceHMM U3MEHeHus B cTaTbio 6
®epepanbHoro 3akoHa "O6 ocHoBax coumanbHOro o6cnyxuBaHus Hacenewus B Poccuinckon ®egepauun” u
gononHeHus B ctaTtbio 2 3akoHa Poccunckon depepaumm "O craHpaptmsauumn” (CobpaHue 3akoHogaTenbCcTBa
Poccuiickon ®egepauuu, 2002, N 28, cT. 2791);

4) nyHKT 4 cTtatbn 36 ®epepanbHoro 3akoHa ot 25 mona 2002 roga N 115-93 "O npaBoBOM MONOXEHUM
MHOCTPaHHbIX rpaxaaH B Poccunckon degepaummn” (CobpaHune 3akoHogaTensctBa Poccuickon ®degepaummn, 2002,
N 30, ct. 3032);

5) ctatbn 17 n 23 ®depepansHoro 3akoHa ot 10 aHeBapsa 2003 roga N 15-®3 "O BHeceHUUN U3MEHEHWUA U
[OOMNOSIHEHWIA B HEKOTOPbIE 3akoHoAaTeNbHble akTbl Poccuickon ®egepauumn B cBS3M ¢ NpUHATUEM PeaepanbHOro
3akoHa "O nuueH3npoBaHMM OTAENbHbIX BMAOB AeaTtenbHocT" (CobpaHne 3akoHopaTensctBa Poccuiickon
®epnepauuu, 2003, N 2, cT. 167);

6) ctatbn 56 n 65 depepansHoro 3akoHa ot 22 asrycta 2004 roga N 122-®3 "O BHeceHUN U3MeHeHW B
3aKoHoaarternbHble akTel Poccuickon depepaumm n npusHaHUM yTpaTUBLLMMUK CUIY HEKOTOPBIX 3aKOHOAATENbHbIX
aktoB Poccuiickon ®depgepauum B CBSI3M C MNpuHATMEM deaepanbHbiX 3akoHOB "O BHECEHUM W3MEHEHWN U
gononHexnn B ®egepanbHbin 3akoH "O6 oOWuX NpYHLMNAax opraHn3auumn 3akoHodaTenbHbIX (MpeacTaBUTeNbHbIX)
N MWCMOJSTHUTENbHBIX OpPraHOB roCygapcTBEeHHOM Bnactm cybbektoB Poccuiickon depepaumn” mn "O6 obLimx
NpMHUMNax opraHuM3auum MecTHOro camoynpasrneHus B Poccuiickon ®egepauun” (CobpaHve 3akoHogaTenbcTBa
Poccuiickon ®epepauuu, 2004, N 35, cT. 3607);

7) ctatbio 29 ®epepanbHoro 3akoHa oT 23 wuwona 2008 rogpa N 160-©3 "O BHeceHUM M3MEHEeHUN B
oTAenbHble 3akoHoAaTenbHble akTbl Poccuiickon ®efepauumn B CBA3M C COBEPLUEHCTBOBAHMEM OCYLLECTBMEHMUS
nonHomoumn MNpasutensctea Poccunckon depepaumn” (CobpaHne 3akoHogaTensctBa Poccuiickon ®enepauun,
2008, N 30, cT. 3616);

8) ctatbio 2 depepanbHoro 3akoHa oT 21 Hoab6psa 2011 roga N 326-®3 "O BHeceHWM U3MEHEHUN B
OTAenbHble 3aKkoHoaaTenbHble akTbl Poccuickon Pepepauum B cBA3M € npuHAaTMEM PepepanbHoro 3akoHa "O
GecnnatHon topugudecko nomowm B Poccunckon Pepepauun” (CobpaHue 3akoHogaTenbcTBa Poccuinckon
depnepauun, 2011, N 48, cT. 6727);

9) ctatbn 12 n 13 dPeagepanbHOro 3akoHa oT 25 Hosdpsa 2013 roga N 317-®3 "O BHeceHUM U3MEHEHWI B
OoTAenbHble 3akoHodaTenbHble akTbl Poccuiickon Pegepauum n NpU3HaHWMKM YTPATUMBLLUMMWU CUIY OTAENbHbIX
NnornoXeHn 3akoHogaTenbHbIX akToB Poccuiickon degepaumm no BOMpoOcaM OXpaHbl 340POBbSA rpaxaaH B
Poccuiickon ®epepauumn” (CobpaHue 3akoHogaTtensctea Poccuiickon depepaumm, 2013, N 48, cT. 6165).

Ctatbsa 37. BctynneHue B cuny HacTosero degepanbHoOro 3akoHa

HacTtosawuin ®efepanbHbiii 3akoH BCTynaeT B cuny ¢ 1 aHeapsa 2015 roga.

Mpe3ngeHT
Poccuinckon degepaumm
B.MYTUH
Mocksa, Kpemnb
28 pnekabpsa 2013 roga
N 442-03
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