IIpuka3z MunucrepcTBa Tpyzna u counanbHou 3aumTsl PO ot 24 Hosa6ps 2014 . N 935H
"O06 yrBepxaeHuu [IpumepHoro nopsiaka npeJoCcTaBIeHUs COLUAIbHBIX YCIYT B CTAlMOHApHOU (hopMme
COLIMAJIBHOTO 00CTyKUBaHUs"

B cootBerctBun ¢ noanyakrom 5.2.97.5 ITlomoxkeHus o MwuHuUCTEpCTBE Tpyla M COUUAIBHOU
3amuThl  Poccuiickoit ®enepauuu, yTBEpKIECHHOro rnocranosienueM IlpaButenscTtBa Poccuiickoit
Oenepanun ot 19 utons 2012 r. N 610 (Cobpanue 3axkoHomarensctBa Poccuiickoit ®denepanuu, 2012,
N 26, cr. 3528; 2013, N 22, cr. 2809; N 36, ct.4578; N 37, cr. 4703; N 45, cr. 5822; N 46, ct. 5952;
2014, N 21, ct. 2710; N 26, ct. 3577; N 29, ct1. 4160; N 32, ct. 4499; N 36, cT. 4868), nmprka3biBao:

1. VtBepmute mnpwiaraemeiii [IpumepHbli NOPSAOK HNPEAOCTABIECHHUS COLMAIBHBIX YCIYr B
CTalMOHapHOU (popmMe COMATBLHOTO 00CITY>KUBaHUSI.

2. Hacrosimumii nmpuka3 BerymnaeT B cuity ¢ 1 stuBapst 2015 rona.

Munuctp M. Tonunun

3apeructpupoBaHo B Muntocte PO 17 nexadpst 2014 r.
Peruncrpanmonnsiii N 35248

IIpumepHbIii TOPAIOK
NPeJOCTABJICHUS COHAILHBIX YCIYT B CTALIMOHAPHOM (popMe cOLMaNBbHOrO0 00C 1y KHBAHUSA

1. IlpumepHBId TOPSATOK TMPEJOCTABJICHHS COIMAIBHBIX YCIYr B CTAallMOHApHOW (dopme
colManbHOro oOcmyxuBaHus (manee - IlpumepHbIl MOPSAIOK) ONpeaenseT MpaBWia MPEA0CTaBICHUS
COIMAIBHBIX YCIYT B CTallMOHAapHOW (opMe COIMAIBHOTO OOCTy)KHMBaHUSI TpaxkaaHam Poccuiickoi
@denepan, WHOCTPAHHBIM TpakJaHaM M JMIaM 0e3 TpakJaHCTBA, IOCTOSHHO MPOXKHUBAIOUIMM Ha
teppuropun Poccuiickoii @enepanuu, OexeHIlaM, KOTOpbIe MPU3HAHBI HYXAAIOIIUMHUCS B COLUAIBHOM
00CIyXKMBAaHUU B CTAalMOHAPHOW (popMe COLMATBHOTO OOCTYXHBAaHUS M KOTOPBIM MPEAOCTaBIACTCS
COLIMaibHAs YCIIyTa WM COLUaIbHbIE YCIYTH (Jajiee - IodydyaTean COLUaIbHbIX YCIIYT).

2. ConmanbHoe 00CTyXKUBaHUE B CTAIMOHAPHOU (pOpME COIMAIBHOTO 0OCTY)KUBaHUS BKIIOYAET B
ce0s J1eATeNbHOCTD 0 MPEIOCTABICHUIO COIMABHBIX YCIYT MOJIY4aTeIsiM COIHAIbHBIX YCIYT, KOTOpas
HaIlpaBJICHA Ha yJIy4YlICHUE YCIOBUM UX XKU3HEAEATEIbHOCTH.

3. Ilpu onpeneneHn HEOOXOIUMBIX TPAKIAHUHY BHIOB COLMANBHBIX YCIYT, MIPEIOCTABISIEMbIX B
CTallMOHAPHOH  (QopME  COIMAIBHOTO OOCTY)KMBAHMS, YUUTHIBAETCS HYKIAEMOCTb  IOJIydaTels
COLIMANIBHBIX YCIYT B MOJIYYEHUU TAKUX YCIIYT, XapakTep OOCTOSITENbCTB, KOTOPhIE YXYIIIAIOT WU MOTYT
YXYALIUTH YCIOBUS €r0 KU3HEAEATEIbHOCTH.

4. Jlns paccMOTpeHHsI BOIIPOCa O MPEIOCTABICHUU COLIMAJIBHBIX YCIYT B CTallMOHApHOW (opme
COLIMANIBHOTO OOCTY)XKMBaHHUS TMOJAeTC B MUCBMEHHOW WM SJIEKTPOHHOW (opme 3asBiIeHHE O
MPEIOCTABICHUN COITMANIBHBIX YCIIYT, COCTAaBIEHHOE MO (hopMe, YTBEpKIACHHOU Mprukazom MUHHCTEPCTBA
Tpyda ¥ commanbHOM 3ammuThl Poccuiickoit @enepanuu ot 28 mapta 2014 r. N 1591 "OO6 yTBepxkaeHUun
(dhopMBI 3asBIIEHHUS O IPEIOCTABICHUH COLMAIbHBIX yeuyr" (3apeructpupoBad MuntoctoMm Poccun 26 mas
2014 r. N 32430) (nanee - 3asBICHHE).

[TonyyaTtenu conuanbHBIX YCIYr BIOPAaBE Y4acCTBOBATh B MPABOOTHOIICHUSX MO MPEAOCTABICHUIO
COIIMANIBHBIX YCIYT B CTAIMOHAPHOW (POpMe COIMAIBHOTO OOCTYKMBAHUS JIMYHO MO0 yepe3 3aKOHHOTO
MIpeICTaBUTENS (J1anee - MpeacTaBuTeNs). [Ipu 3TOM TMYHOE ydacTue MmoJiydaTeseld COMaNbHBIX YCIIYT He
JUIIAET UX MpaBa UMETh MPEJICTABUTENSA, PABHO KaK U y4acTHUE MPEJACTABUTEINS HE JIMIIAET MoJydarenei
COIIMAIBHBIX YCIYT IIpaBa Ha JMYHOE yYaCTUE B MPABOOTHOLIECHUAX MO MOTYYEHHUIO COLUATBHBIX YCIYT.

5. [IpumepHBIi MOPSIIOK BKIFOYAET B ce0sl CleAyIomue eCTBUS:

1) mpuHsITHE 3aABICHUS;
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2) uH(GOPMHUPOBAHHE O TMOPAIKE MPEIOCTABICHUS COIMAIBHBIX YCIYr B CTAl[MOHApHOW (opme
COIMANILHOTO OOCTYXXUBaHUs, BUAAX COIHUAIBHBIX YCIYr, CPOKaX, YCIOBHSIX WX MPEIOCTABICHUS, O
tapudax Ha 3TH YCIYrd U 00 MX CTOMMOCTH I MOJIyYaTeNss COIHUAIBHBIX YCIYT, O BO3MOXKHOCTH
MOJTYYSHUS ATUX YCIYT O€CIUIaTHO;

3) pa3bsCHEHHE MOJIy4aTell0 COLMAIbHBIX YCIYI WM €ro IpeACTaBUTEII0 MOpsjaKa IpHema
JOKYMEHTOB, KOTOpPBI€ OJDKHBI OBITH MPEICTABIEHBI JUIsl MPU3HAHUS TPaXKJaHWHA HYKIAIOIUMCS B
COIIMAIBHOM OOCHY)XMBAaHUM W TIPUHATUS PEIICHUS O TMPEIOCTABICHUU COIMAIBHBIX YCIYI B
CTalMOHapHOU (popme COMATBLHOTO 00CITYKUBaHNUS,

4) aHanM3 TPEJCTABICHHBIX JOKYMEHTOB, HEOOXOIUMBIX I TPHHATHAS PEIICHUS O
MPEAOCTABJICHUH COLUAIBHBIX YCIYT B CTallMOHAPHOW (OpPME COLMATLHOTO OOCIYKHBAHUS, U MPUHATHE
pElIeHHs O MPEeJOCTaBICHUN COLMAIbHBIX YCIYr B CTAallMOHApHON (opMe COLUAIbHOIO OOCITYKMBaHUS
MOJIy4aTeNlI0 COLUANbHBIX YCIyr JIMOO pemieHus o0 OTKa3ze B MPEJOCTaBICHUM COLMAIBHBIX YCIYT B
CTaIMOHApHOU (popmMe COMaNTbHOTO 0OCITYKUBAHMS B COOTBETCTBUU C UaCThiO 2 cTaTthu 15 denepaabHOTO
3akoHa oT 28 gexabps 2013 r. N 442-®3 "OO ocHOBax COLHMANbHOIO OOCIY)KHMBAaHUS TpaxIaH B
Poccuiickoit @enepanuu" (Codpanue 3axkoHonarenbcTtBa Poccuiickoit @enepamuu 2013, N 52, ct. 7007;
2014, N 30, ct. 4257) (nanee - ®enepanbHBIN 3aKOH);

5) cocTaBieHHE WHAWBUAYAIBHOW MPOTPAMMBl TPEIOCTABICHUS COIMAIBHBIX YCIYr (mamee -
WHIUBUAYyAIbHAS POTPaMMa);

6) 3aKJIIOYEHHE JIOTOBOpa O IMPENOCTAaBIIEHUU COLMAJIbHBIX YCIYyr B CTallMOHApHOW ¢opme
COITMAIIBHOTO OOCTY)KMBAHUSI MEXy MOCTABIIMKOM COITHAIBHBIX YCIAYT M TOJIydaTesieM COIMaIbHBIX
ycIyT (IpeacTaBuTeNeM) (J1aee - J0roBop);

7) mpenocTaBlieHHE TOIyJYaTeNi0 COUANBHBIX YCIYT COIMAIBHBIX YCIYr B CTallMOHApHOU dopme
COLIMANILHOTO 0OCTYXUBAaHUSI B COOTBETCTBUU C 3aKJIFOUEHHBIM JIOTOBOPOM;

8) mpekpalieHue MNPeJOCTaBIEHHUS COLMAIBHBIX YCIYI B CTal[MOHApHOW (opMe COIUAIBHOTO
0OCITy’)KMBaHHUS B CBSI3U C BO3HMKHOBEHHWEM OCHOBAaHUM, MPEIyCMOTpPEHHBIX MyHKTOM 38 I[IpumepHOro
MOPSLIIKA.

6. CpoKu BBINIOJIHEHUS IEUCTBUM, TPEAYCMOTPEHHBIX ITyHKTOM 5 [IprmMepHOro nopsaka, He MOTYT
MPEBBILIATh CPOKHU, YCTAaHOBIIECHHBIE 3aKOHOJIATEIIbHBIMU U WHBIMM HOPMATHUBHBIMU MPABOBBIMU aKTaMH
Poccuiickoit deneparuu u cyonektoB Poccuiickoit deneparumn.

Bpemsi peanuzanuu JEeWCTBUNA, NPEIyCMOTPEHHBIX NojanyHkramu [-3 nynkra 5 IlpumepHoro
MOPSIJIKA, HE IOJKHO MPEBBIIATh 15 MUHYT ¢ MOMEHTA MOCTYIUICHUS 3asiBICHHUS.

Cpok peayi3anuu ACMCTBH, MPETYyCMOTPEHHBIX MOANYHKTOM 4 niyHkTa 5 [IpumepHoro nopsika,
HE JIOJDKEH MpeBBIIIaTh 5 pabounx qHeit (1) co AHs mogauu 3asBiICHUS U TOKyMEHTOB, HEOOXOAUMBIX IS
NPUHATHS PELICHUS O MPEIOCTAaBICHUWU COLMAJIBHBIX YCIYr B CTAllMOHAPHOW (opMe COLMATBLHOTO
00CTyKUBaHUSI.

Cpok peanu3zanuu IeHCTBUHN, MPEIYCMOTPEHHBIX MMOAMYHKTOM 5 myHkTa 5 [IpumepHoro nopsaka,
He JoJDKeH mpeBbimath 10 pabounx nHel™(2) co nHA mogayu 3asiBICHUS U JOKYMEHTOB, HEOOXOIUMBIX
JUIS TIPUHSATHS PEUIeHUs O MPEeIOCTaBICHUU COIMATIBHBIX YCIYr B CTAallMOHApHOW (popme COIMaIbHOTO
00CTyKUBaHUSI.

Cpok peanu3zanuu IeHCTBUHN, MPEIYCMOTPEHHBIX MOAMYHKTOM 6 TyHKTa 5 [IpumepHoro mopsaka,
HE JOJKeH TMpeBblmath | cyrok*(3) ¢ pgaTel MpeACTaBIEHUS TMOCTABIIUKY COLHUAIBHBIX YCIYT
WHIUBUAYAIbHON MPOTrpaMMbl U TOKYMEHTOB, HEOOXOIUMBIX JUTSI IPUHATHS PEIICHUS O TIPEI0CTaBICHUH
COIIMANIBHBIX YCIYT B CTAllMOHAPHOU OpME COIUATBHOTO OOCITYKUBAHHUSL.

7. Pemenwe O TpPeNOCTaBIEHUU COIHUANIBHBIX YCIYr B CTallMOHApHOW (opMe COLUaIbHOTO
o0cyXKMBaHUS MPUHUMAETCS HA OCHOBAHHH CJIEYIOIINX TOKYMEHTOB:

1) HOKyMEHT, YAOCTOBEPSIOMIUN TUYHOCTh MOJIy4aTeNsi COIMANBHBIX YCAYT U MpeAcTaButTens (mpu
oOpallleHuu IpeCTaBUTENs);

2) TOKYMEHT, OATBEP>KIAIOIIHI TOJTHOMOYUS TpecTaBUTeNs (TIpu 0OpalieHu IpeCTaBUTENs);

3) IOKyMEHT, MOATBEPKAAIONIMNA MECTO J>KUTENbCTBA M (MIU) NpeObIBaHUS, (PAKTHUECKOTO
MIPOXKUBAHUS TIOTyYaTelsl COMMAIBHBIX YCIYT U MpeACTaBUTENs (MIPH 0OpaIeHUuu MpeCTaBUTENs);
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4) noxyMeHThHl (CBEIEHHUs), MOATBEP)KIAIOIIME HAIWYME Yy IOJy4yaTels COLMAIbHBIX YCIyr
OOCTOSITENILCTB, KOTOpBIE YXYIIIAIOT WJIM MOTYT YXYALIMTH YCIOBHUA €ro JKU3HEAeATeNbHOCTH,
MIOCIIY’)KUBIIMX OCHOBAHMEM /ISl NPU3HAHUS TpaKJaHUHA HYXIAIOIIMMCS B COLMAJIBHBIX YCJIyrax B
CTalMOHApHOU (PopMe COLMAIIBHOTO 0OCITY>KMBaHNUS,

5) 3aKilOueHUE YIOJIHOMOUYEHHOW MEIUIIMHCKOW OpraHu3aluy 00 OTCYTCTBUM MEAMIIMHCKHX
[IPOTUBOINIOKA3aHUI I TOJY4YEHMs] COLMAIbHBIX YCIYr B CTAallMOHAPHOW (opMe COLHMAIBLHOTO
00CITy’>)KUBaHUs, TIepeUYeHb KOTOPBIX YTBEPKAACTCS B COOTBETCTBUH C 4acThio 3 crathu |8 denepanbHOro
3aKOHa;

6) TOKyMEHTHI 00 YCIOBMUSIX TPOXKHUBAHHUS M COCTaBe ceMbU (IIPH €€ HaJIM4MM) TOJIydaTess
COLIMANIBHBIX YCIIYT, J0XOJaxX IOJydaTessl COLMalIbHBIX YCIYyr W WIEHOB €ro ceMbu (IIpH HAIMYUMN),
MpUHAUIeKAeM eMy (MM) UMYIIECTBE, HEOOXOAUMBbIE JUIsl ONpEAeNICHUs] CPEAHENYIIEBOTO JOX0Aa JUIs
MIPEIOCTABJICHUS COLIMATIBHBIX YCIIYT O€CIUIaTHO;

7) nHAMBUAYaNIbHAS TporpaMMa (TIpy HATMYUM JIeHCTBYIONIEH MHANBUIYaIbHOM MPOrpaMMmBl);

8) uHBIE TOKYMEHTBI, HEOOXOJIUMBIE ISl MPEJOCTaBICHUS COLMANbHBIX YCIYT B CTallMOHApHOM
(dbopMe coUMaNbHOTO OOCITYKUBaHUS, YCTAHOBJIEHHBIE B COOTBETCTBUU C MOPSIKOM MPEIOCTaBICHUS
COLIMANIBHBIX YCIIYT TOCTaBIIMKAMU COLHUAIbHBIX YCIYT, YTBEp)KIaeMbIM coriacHo NyHKTy 10 ctatbu 8
denepanbHOrO 3aKOHA.

8. JlokyMeHThI, HEOOXOAUMBIE Ul MPUHATHUS PELIEHUS O MPEIOCTABIEHUU COLMAIBHBIX YCIYT B
CTallMOHApHON (QopMe COLMATBLHOTO OOCTYKMBaHHS, MPEICTABIISIOTCS MOJIy4yaTeIeM COLIMAJbHBIX YCIYT
JUYHO JMOO TMOANeXKAT TPEACTABICHHUI0O B paMKaX MEXKBEIOMCTBEHHOTO HH(MOPMAIIMOHHOTO
B3aMMOJICHCTBUS B COOTBETCTBUM C TpeboBaHusaMH ctathu / DenepanbHoro 3akoHa ot 27 uronst 2010 r.
N 210-®3 "O6 opranuzanuu MpeaoCTaBICHUS TOCYIAPCTBEHHBIX M MyHHUIIMTIAIbHBIX ycuyr" (CoOpaHue
3akoHosarenbeTBa Poccniickoin @enepaunn, 2010, N 31, cr. 4179; 2011, N 27, ct. 3880; N 49, ct. 7061;
2012, N 31, ct. 4322; 2013, N 27, ct. 3477).

9. ConmanpHble yCAYyrd B CTallMOHAPHOUN (popme COIMaIbHOTO 0OCTY)KUBAHUS MPEIOCTABIISIOTCS
MOJIy4aTesIsiM COLMAIbHBIX YCIYI B COOTBETCTBUM C WHJMBHUIYAJIBHBIMH IPOrpaMMaMH U Ha OCHOBAaHHUHU
noroBopa*(4).

10. Ipu 3akar04eHUH JOTOBOpA MOJTYYaTead COLMAIbHBIX YCIYT (MIPEACTAaBUTENHN) JOKHBI ObITh
03HAKOMJICHBI C YCIOBUSMHU MPEAOCTABICHUS COLMANBHBIX YCIYI B CTallMOHApHOHN (popme COLMambHOro
oOciyXKUBaHUs, NMpaBUIaMU BHYTPEHHETO pacHopsika Ui MOJydaTelei COIMAIbHBIX YCIIYT, MOJIyYUTh
nH(MOPMALIMI0O O CBOUX IMpaBax, OOS3aHHOCTSAX, BUJAX COLMAIBHBIX YCIYr, KOTOpble OYyAyT UM
MIPEAO0CTABIICHBI, CPOKAX, NOPAJIKE UX IIPENOCTABICHUS, CTOMMOCTH OKAa3aHUs 3TUX YCIIYT.

11. CounanpHble YCIYTH B CTAlIMOHAPHON (OpME COIMAIBHOTO 0OCTYKHUBAHUS MPEIOCTABISIOTCS
MOJIy4aTeNIsIM ~ COLIMATBHBIX yCIYr TMpPH TIOCTOSIHHOM, BpEMEHHOM (Ha CpOK, ONpeaciCHHBIN
WHIUBUAYAIbHOW TMpPOrpamMMoOil) WU MATUIHEBHOM (B HEJEN0) KPYIJIOCYTOUYHOM IMPOKUBAHUU B
OpraHu3aIy COIUAIBLHOTO OOCITYKUBAHHUS.

12. IlomyyaTento COLUMAIBbHBIX YCIYT MPEAOCTABIISIOTCS CIEAYIOIINE BUAbl COLMAIBHBIX YCIYT B
CTallMOHAPHOH (hopMe COLUATBLHOTO 00CTYKIUBAHUS:

1) couumanbHO-OBITOBBIE, HAMpPAaBICHHBIE HAa MOJACpPKAHHE KUZHEIACSITENBHOCTH TMOJydareneit
COLIMANIBHBIX YCIIYT B OBITY;

2) colMaTbHO-MEIUIIMHCKHUE, HalpaBle€HHblE Ha TMOJJIEp)KaHUE M COXpPaHEHHE 3]I0POBbs
MIOJIy4aTeJIed COLMAJIBHBIX YCIYI IIYTEM OpPraHu3allud yXO0Ja, OKa3aHWs COICHCTBHUS B IPOBEACHUU
03/I0POBUTEJIBHBIX MEPOIPUATHI, CHCTEMAaTH4YEeCKOTO HaOMIONEHUs JJS BBISABJIECHUS OTKJIOHEHHH B
COCTOSIHUM 37J0POBbS;

3) couManbHO-TICUXOJIOTUYECKHE, MpPeJyCMaTpUBAIOIMe OKa3aHHE IOMOIIM B KOPPEKLUHU
IICUXOJIOTMYECKOIO COCTOSHUS IOJIydaTesled COLMANIBbHBIX YCIyT Ul aJanTallid B COLMAIBHOM Cpele, B
TOM YHCJIe OKa3aHUEe MCUXOJOTHYECKOH MOMOIIM aHOHUMHO C UCIOJIb30BaHUEM TenedoHa JOBEpHS;

4) couManabHO-TIEAroTH4YecKue, HarpaBleHHbIe Ha MPO(UIAKTUKY OTKIOHEHHMH B MOBEJICHUM U
Pa3BUTHH JMYHOCTH TOJIydaTeaed COIMAIbHBIX YCIyr, (GOPMUPOBAHHE Y HUX MO3UTHUBHBIX MHTEPECOB (B
TOM 4HcJe B cepe A0Cyra), OpraHu3alnio uX A0Cyra, Oka3aHHe MOMOIIY CEMbE B BOCIIUTAHUU JIETEH;
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5) couManbHO-TPYAOBbIE, HAIIPABJICHHbBIE HA OKa3aHUE IOMOILU B TPYJAOYCTPONCTBE U B pEIICHUU
APYrux npooieM, CBA3aHHBIX ¢ TPYJOBOU alanTaluei;

6) colMaNbHO-IIPaBOBbIE, HAIIPABJICHHBIEC HA OKAa3aHUE TIOMOIIY B IIOJYYEHUH IOPUIUYECKUX YCIYT,
B TOM 4ucCIIe OECIIaTHO, B 3aLUTE MPaB U 3aKOHHBIX NHTEPECOB M0JIyyaTeslel COLMABbHBIX YCIIYT;

7) yciayru B LEJsIX MOBBIIIEHUS] KOMMYHUKaTUBHOTO MOTEHIIMAJIA [T0JIydaTeleil cColuanbHbIX YCIYT,
UMEIOLIUX OTPaHNYEHHUS KU3HEAEATEIbHOCTH, B TOM YHUCIIE JIeTei-UHBAINIOB.

13. B cranmonapHoil ¢opMe COIHMAIBHOTO OOCITY)XKUBAaHHS OO0ECIIEYMBACTCS TMPEIOCTABICHHUE
COLIMANIBHBIX YCIYT B OOBbEME YCIYT, BKIIIOYAEMBIX B I1E€PEUEHb COLMAJIBHBIX YCIYT, MPEIOCTaBISIEMbIX
MIOCTABILIMKAMM COLIMAJIBHBIX YCIYT, YTBEpXKIaeMblii 3aKOoHOM cyObekra Poccuiickoit ®denepanmu(5)
(manee - Ilepeuens).

14. IlpenocraBineHue rpaxiaaHaM IO UX IKEJIAHUIO, BBIPAKEHHOMY B IHCBMEHHON WM
ANIEKTPOHHOW (opMme, 3a MaTy JOMOJHUTEIBHBIX COLMAJBHBIX YCIYyr B CTallMOHapHOW Qopme
COLIMAJIBHOTO OOCITYKMBaHHUSA, CBEPX COLMAJIBHBIX YCIYT, BKJIIOUEHHBIX B [lepeuenn, ocyliecTBiseTCs
OopraHaMy TOCYJapCTBEHHOW BJIaCTU CYOBEeKTOB Poccuiickoit ®denepannu B paMKax MOJHOMOYHH,
YCTaHOBJIEHHBIX 4acThi0 2 cTathy |1 denepanbHOro 3akoHa.

15. TlonmymeBoit HopMmaTHB (UHAHCUPOBAHUS COLUAIBHBIX YCIYT, MPEIOCTaBISIEMbIX B
CTarmoHapHOW (GopMe COIMHAIBHOTO OOCTYy)KMBaHUsS, YCTaHaBIUBaeTca CcyoObekToM Poccuiickoii
®enepanuu B pamMkax peanuzanuu nyHkra 10 craten 8 degepalibHOTO 3aKOHA C YYETOM METOJIMYECKUX
pEeKOMEHJalMii Mo €ero pacdery, yrBepxkaaeMbix IIpaBurenbctBoMm Poccuiickoini ®enepaumn B
COOTBETCTBHUU C ITyHKTOM 2 yacTu | craten 7 denepanbHOro 3aKoHa.

16. Tlpu pacuere oObeMa NPENOCTaBICHHUS COIMAIBHBIX YCIYT B CTallMOHApHOW (dopme
COLIMANIBHOTO OOCITY)KMBaHUSl YYUTHIBAIOTCS HOPMBI M HOPMATHBBI, YCTAHOBJIEHHBIE B COOTBETCTBUHU C
nyHkramu 6, 7 bactu 2 crarbu 7, myHktamu 5, 6 ctateu 8 denepanbHOro 3aKOHA, UCXOIS M3 KOTOPBIX
OCYILIECTBIISIETCSl MPEJOCTABIEHUE COLMANBHBIX yCIAYyr B CTalMOHapHOH (¢opMe COIMAaIbHOIO
oOcinyXMBaHUS, B TOM 4YHCJIE€ HOPMBI MUTaHWS, HOPMATHUBBI MPEIOCTABJICHUS IUIOMIAAN IKUIIBIX
IMOMEUIEHUI, OCHAILIEHUSI MSITKUM UHBEHTAPEM.

B cnyuae eciii coOTBETCTBYIOIINE HOPMBI U HOPMATUBBI HE YCTAHOBJIEHBI, 00BbEM MPEAOCTABICHHUS
COLIMANIHOM YCIyTW B CTAallMOHAPHOW (opMe COLMANBHOTO OOCITYKMBAaHUS HE MOKET OBITh MEHbIIE
o0beMa, MPeAyCMOTPEHHOTO MOJIYYaTeI0 COLUANBHBIX YCIYT B HHAUBUAYAIBHON IpOrpaMMe U IOTOBOPE.

17. OCHOBHBIMHU NOKA3aTENSAMU, ONPENETAIOIUMHA KaYeCTBO COLMAIBHBIX YCIYI B CTallMOHAPHOMN
(dbopmMe colMambHOro 00CTyKUBAaHUSA, TPEIOCTABISEMBIX MOTYYaTEIsIM COLIMABHBIX YCIIYT, SBIISIOTCA:

1) mokasareny, XapaKTepH3YIOIHUE YIOBICTBOPEHHOCTh COLMAJIbHBIMU yCIyraMu IoJy4aTeneit
COLIMANIBHBIX YCIIYT, OTCYTCTBHE OOOCHOBAaHHBIX 3KaJ00, YMCIO TMOJOXXUTEIBbHBIX OT3BIBOB O padoTe
MOCTaBILIMKA COUMAIbHBIX YCIIYT;

2) obecrieyeHre OTKPHITOCTU JOKYMEHTOB, B COOTBETCTBHH C KOTOPBHIMHU MOCTABIIMK COIUATBHBIX
yCIOyr OCYIIECTBISET MAEATEIbHOCTh B cdepe CTAlMOHAPHOTO COIMAIBHOTO OOCIyKHBaHUs (yCTaB
(mosnokeHue); pyKoBOJICTBA, MpaBWJIa, UHCTPYKIIMH, METOJIUKHA PabOTHl C MOIyYaTeIsIMH COIUATbHBIX
yCIyr U COOCTBEHHOW MEATENbHOCTH; SKCILTyaTallUOHHBIE JOKYMEHTHI Ha 00OpymoBaHuE, MPUOOPHI U
anmnapatypy, UHbIE TOKYMEHTHI);

3) YHCIEHHOCTb NOJydaTeNell COLMANIbHBIX YCIYr, OXBAau€HHBIX COLMAIBHBIMHU YCIyraMu Yy
JAHHOTO MOCTABIHKA COLIUAJIBHBIX YCIYT;

4) IOCTYHHOCTh YCIOBHM pa3MelleHUs] IOCTAaBUIMKOB COLMAIBHBIX YCJIYyr (B TOM YHUCIE
JOCTYIHOCTh IPEJOCTaBICHUSI COLMATIBHOTO OOCIIYKMBAaHUS Ui MHBAJIMJOB M APYIHX JHIl C yYETOM
OTpaHMYEHUN HUX >KU3HEAEATEIbHOCTH, WHBIE YCJIOBHS, BIMSIOIIME HA KAa4eCTBO COLMANIBHBIX YCIYT,
MPEJOCTABISIEMbIX MOTyYaTesIM COLMANIBHBIX YCIIYT);

5) YKOMIUIEKTOBaHHOCTh INTaTa IIOCTABIIMKA COLMAIBHBIX YCIOYr CHEHUAINCTAMH U HX
KBaJIA(pUKAIIHS;

6) HalMMyMe CHeUUAITbHOTO M TEXHMUYECKOTo OCHaleHHus (0O0opyaoBaHue, MpUOOPHI, anmaparypa)
MIOMEILEHNH NIOCTABUINKA COLMAIbHBIX YCIIYT;

7) cocrosHue HH(pOpPMAMK O TOPSIAKE W TpaBUJIaX MPEIOCTABICHUS COLMAIBHBIX YCIYT,
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OpraHu3aIuy CTAIIMOHAPHOTO COIUAIEHOTO 00CITy)KUBaHUS;

8) MOBBINIEHUE KAYeCTBA COIHMAIBHBIX YCIyr W A(PQGEKTUBHOCTH WX OKa3aHUS (OMpenersieTcs
UCXOJid W3 MEpPONpPHUSATUH, HAMpPaBICHHBIX Ha COBEPIICHCTBOBAHHME JACSITEIBHOCTH TOCTABIIHKA
COLIMANIBHBIX YCIIYT TP MPEAOCTABICHUN COLMAIBHOTO OOCITYy)KUBAHHS);

9) uHBIE MOKa3aTenu, OIpeleIsieMble B IOPSAAKE IPEIOCTABICHUS COLMAIBHBIX YCIYr B
COOTBETCTBUU C IIYHKTOM 10 cTaThy 8 denepabHOrO 3aKOHA.

18. Tlpum omeHKe KayecTBa CONMAIBHBIX YCIAYyr B CTAallMOHApPHOH (opMe COIUATBHOTO
oOCITy’)KUBaHUS, TPEIOCTABISEMBIX IOJIYy4aTeIsiM COLMAIBHBIX YCIYT, HWCHOJB3YIOTCS —CIEAYIONIHNe
KpUTEPHUU:

1) mosHOTa TPEIOCTABIICHUS COLMAIBHOW YCIYIH B CTAallMOHApHOM (opMe COIHAIBHOTO
o0CiIyXMBaHUS, B TOM 4YHCIE C Y4YeTOM O0ObeMa MPEJOCTaBISEMbIX COLMAIBHBIX YCIYr, CPOKOB
MPEAOCTABJIICHUS]  COIMAIBHBIX  YCIYr, HWHBIX KPUTEPHUEB, TMO3BOJSIONIMX  OICHUTh  MOJHOTY
MIPEIOCTABJICHUS COLIMATIBHBIX YCIIYT;

2) CBOEBPEMEHHOCTb MPEJOCTaBICHUS COLMAJIBHOW YCIYTH, B TOM YHCJIE C YYETOM CTENEeHH
HY)KJJaeMOCTH MOJTy4yaTessi COLMAIbHBIX YCIIYT;

3) pe3ynbTaTUBHOCTH (3 (HEKTHBHOCTH) TPEHOCTABICHUS COIUAIBHOM YCIyru (yaydlieHue
YCIIOBUM )KU3HEACSITEIbHOCTH MOJTyyaTessi COIMABHBIX YCIYT).

19. O1ienka kauecTBa OKa3aHUs COIMATBHO-OBITOBBIX YCIYT BKJIFOYAET B CEOSI OLCHKY:

1) >xumo¥ miaoum@aau, NpeIoCcTaBIsieMOl MOCTABIIMKOM COLIMATIBHBIX YCIYT, 110 pa3Mepam U APyruMm
KU3HEHHBIM TIOKa3aTeNisiM (COCTOSIHME 3/IaHUM M TOMEIIEHUH, MX KOMQOPTHOCTH), KOTOpas JOJHKHA
obecrieunBaTh yA00CTBO TMPOXKUBAHUS TOJTydaTelIed COIMAIBHBIX YCIYr, a TaKXKE YYUTHIBATh, IIO
BO3MOXHOCTH, (PU3NYECKOE U TICUXUUYECKOE COCTOSIHUE, HAKJIOHHOCTH, TICUXOJOTHYECKYI0O COBMECTUMOCTD
P pa3MEeUIeHUH MOTydaTeNeld COIMAIbHBIX YCIYT B )KUJIBIX TOMEUICHHUIX (KOMHATAaX);

2) NOMEUIeHWH, MPEAOCTaBISIEMbIX ISl MPEIOCTaBICHUS COLUANbHBIX YCIYT, KOTOpbIE IO
paszMepam, pacroioKeHHI0 U KOHPUTypaluK JOJHKHBI 00ecredBaTh BOZMOKHOCTh OKa3aHMs BCEX BUJIOB
COLIMANIBHBIX YCIAYr € Y4eToM crhenuuKHu TModydareieil COLMaIbHBIX YCIYr, OTBEYaTh CAHUTAPHO-
TUTHEHUYECKMM HOpMaM U TpeOOBaHUSIM;

3) mebenu 1 000pyI0BaHUSI, KOTOPBIC IOJDKHBI OBITh YIOOHBIMU B ITOJI30BaHHUH, ITOJ00PAHHBIMHE C
y4eToM (pU3NYECKOTO COCTOSHUS MOJIydaTene COIUaIbHBIX YCIYyT, OTBEYaTh CAHUTAPHO-TUTHEHUYECKUM
HOpMaM;

4) MATKOTO MHBEHTaps, MPEAOCTABISIEMOrO MOJy4YaTeNsiM COLMAIBHBIX YCIYT, KOTOPBIA JOKEH
ObITh YHAOOHBIM, COOTBETCTBOBATb POCTY M pa3MepaM IoJIydareiel CONUaNbHBIX YCIYT, OTBEYaTh
CaHUTAPHO-TUTMEHUYECKUM HOpMaM M TpeOOBaHHSAM M, MO BO3MOXHOCTH, HUX 3ampocaMm 1o (acoHy u
paciBeTKe;

5) mnuraHus, KOTOpOE€ MAOJDKHO OBITh TMPUTOTOBJIEHO U3 JA0OPOKAYECTBEHHBIX IPOAYKTOB,
yIIOBJETBOPATh MOTPEOHOCTH MOJy4aTeled COLMANbHBIX YCIYT IO KaJOPUHHOCTH, COOTBETCTBOBATH
YCTaHOBJICHHBIM HOpMaM MHUTAHUS, CAHUTAPHO-TUTHEHUYECKUM TPEOOBAHUSIM U HOPMaM;

6) okazaHHUS YCHyr, MPEAOCTaBISEMBIX IMOJy4aTEeNIsIM COIMANBHBIX YCIYT HE CHOCOOHBIM K
CaMOOOCITYy)KHUBaHHUIO, KOTOpbIE JOJDKHBI OOECHeduBaTh BBIMOJHEHHE HEOOXOAMMBIX MOJIy4aTessM
COIIMANIBHBIX YCIYT TpoleAayp 0e3 MpUYMHEHHS KaKoro-iu0o Bpeda UX 3J0POBbIO, (PU3UYECKHX WIH
MOPANBHBIX CTPAJIaHUN U HEYAOOCTB;

7) MHBIX COLIMATBHO-OBITOBBIX YCIYT, MTPEIOCTABISIEMbIX TOCTABIINKOM COLIUANBHBIX YCIIYT.

20. OneHka KayecTBa OKa3aHUsl COIUAIIbHO-MEIUIIMHCKUX YCIIYT BKITFOYAET B CEOSI OLIEHKY:

1) cBOEBpEMEHHOTO U B HEOOXOAUMOM 00BEME BBITIOJIHEHUS TPOIIEAYP, CBA3AHHBIX C COXpaHEHUEM
3I0POBBS MOJIyyaTeNel COLMABHBIX YCIYTr, TyTeM OPraHu3aluy yXo/a 32 HUIMHU C YU€TOM MEAUIIMHCKUX
MoKa3aHu, GU3NYECKOTO M MICUXUUECKOTO COCTOSHHUS;

2) mpoBeNEHUS CHCTEMaTHYEeCKOrOo HaONIOJEHUsI 3a TONyJdaTeNsiMU COIMANBHBIX YCIYT s
BBISIBJICHUS] OTKJIOHEHU B COCTOSTHUU UX 3/I0POBBS;

3) mpoBeneHus MPOIELyp, CBA3AHHBIX C COXPAHEHUEM 3/I0POBbS MOTydaTenei COIUANbHBIX YCIIYT,
037I0POBHUTEIHLHBIX MEPONPUATUH, KOTOPbIE OJDKHBI OBITh OCYIIECTBICHBI C aKKypaTHOCTBIO H
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OCTOPOKHOCTBIO 0€3 MPUYMHEHUS KaKOT0-TH00 Bpeaa MorydaTessiM COIUATbHBIX YCIYT;

4) MeponpusTHHl MO KOHCYJIbTHUPOBAHUIO NOJy4aTeled COLMAIBHBIX YCIYI IO COLMAIBHO-
MEIULMHCKUM BOIPOCaM, KOTOpBIE MOJDKHBI OOecrednBaTh OKa3aHWe KBAIM(UIIMPOBAHHON MOMOIIU
[OJIy4aTeNIIM COLMAIbHBIX YCIAYyr B IPaBWIbHOM I[OHMMAaHUM M pPEIIEHUU CTOALIMX Mepell HUMHU
KOHKPETHBIX MPO0JIEM, CBSI3aHHBIX C COXPAHEHHUEM 3/10POBbS;

5) OKa3aHMs MOMOIIY B BBITIOJHEHUH 3aHIATUN MO AJAaNTHUBHON (PU3MUECKON KyJIbType, KOTOpas
J0JKHA OOECreunBaTh OBJIAJIEHUE NOJIY4aTeasiMU COLMAIBHBIX YCIYr JOCTYMHOIO U 0€30IacHOro Juis
3I0pOBbsSl KOMILUIEKCA (PU3MUECKUX YIPAKHEHUH B LENSIX €ro CHUCTEMaTUYECKOI'O BBINOJHEHUS IS
YKpEIIEHUS UX 3/10pPOBbSI;

6) MHBIX COLMATbHO-MEAUIIMHCKHUX YCIIYT, IPEI0CTaBISIEMBIX MTOCTABIIMKOM COIIMATIBHBIX YCIIYT.

21. Ouenka KayecTBa COLUAIBHO-TICUXOJIOTUYECKUX YCIYT BKIIIOYAET B Ce0sl OIICHKY:

1) conuanbHO-IICUXOJIOTHYECKOTO KOHCYJIBTHPOBAHMS, KOTOPOE JOJDKHO OOECHEeUHTh OKa3aHHe
MOJIyYaTeNIsIM COLMAJIbHBIX YCIYr KBaJU(UIMPOBAHHON MOMOIIM MO HaJaXKUBAHUIO MEXJIMYHOCTHBIX
OTHOIIEHUI, B TOM YHCJIE IS IPEAYNPEKICHHS U IPEOJI0JIEHUSI CEMEHHBIX KOH(INKTOB;

2) NCUXOJOTMYECKONW MOMOIIM, OKa3aHHWE KOTOPOM JOJKHO IMOMOYBb MOJY4aTeN0 COLUAIbHBIX
YCIYyT pPacKpelTb W  MOOWJIM30BaTh BHYTPEHHHE pECypChl, pELIUTh BO3HUKIIUE COIMAJIBHO-
MICUXOJIOTMYECKHE MTPOOIIEMBI;

3) couuanbHO-IICUXOJOTMYECKOTO MaTpOHaXa, KOTOPBIA JIOJKEH Ha OCHOBE CHCTEMATHYECKOIo
HaOJIO/ICHUS 3a MOJIyYaTeJIIMU COLUAIbHBIX YCIYyT 00ecreyrBaTh CBOEBPEMEHHOE BBISBICHUE CUTYallUi
MICUXUYECKOTO JAUCKOM(DOpPTaA, JTUYHOCTHOTO (BHYTPHUIIMYHOCTHOTO) WM MEXJIMYHOCTHOTO KOH(DIUKTA U
JPYTUX CUTYalMH, yXyALIAIONINX YCIOBUS KU3HEIEATEIbHOCTH MOdyyaTeneil COlUaabHbIX YCIIYT, B LEIIX
OKa3aHHUs UM HEOOXOJAUMBIX COLMAIbHO-TICUXOJIOTHYECKUX YCITYT;

4) WHBIX COIMAJIBHO-TICUXOJOTHYECKUX YCIYT, MPEJOCTaBISIEMbIX MOCTABIIMKOM COLHAIbHBIX
YCIIYT.

22. OreHKa KauyecTBa COIUAIbHO-TIEIarOTUYECKUX YCIYT BKIIOYAET B CEOs OIICHKY:

1) commanbHO-TIEIarOTHYECKON KOPPEKIIMH, OCYIIECTBICHHE KOTOPOM JOJIKHO 0O0ecreuynBaTh
OKazaHue KBaTU(UIHUPOBAaHHON M A((HEKTUBHON TETArOTMYECKON IMOMOIIM B KOTOPOH HYXIAIOTCS
MOJIy4aTeNId COLUAIBHBIX YCIYT, MOJyYalol[ie COlUaIbHbIe YCIAYTH B CTAIMOHAPHON (popMe COIMaIbLHOTO
obcimyxuBanus (B hopme Oecel1, pa3bsICHEHUM, pEKOMEHIAITNH);

2) dbopMupoBaHUs MO3UTUBHBIX MHTEPECOB IOJIydaTele COLMAIbHBIX YCIYT, OpraHU3alHI0 HX
J0Cyra, KOTOpbI€ JOJDKHBI 00ecreuuBaTh YAOBIETBOPEHHE COLIMOKYJIBTYPHBIX M JYXOBHBIX 3alpOCOB
MoJTyyaTesield COUANbHBIX YCIYT (Kak B3pOCIBIX, TaK U JIeTel), paciiupeHne Kpyrozopa, chepsl ooieHus,
MOBBILIEHUE TBOPUYECKON aKTUBHOCTH IOJIy4aTesIel COIMAIbHBIX YCIIYT;

3) UHBIX COLMATBHO-TIEIArOTHYECKUX YCIYT, MPEA0CTABISEMBIX MTOCTABIIMKOM COIIHAIBHBIX YCITYT.

23. OueHka KayecTBa COIMAIBHO-TPYOBBIX YCIYT BKIIOYAET B ce0s OLICHKY:

1) kauecTBa yCHyr, CBSI3aHHBIX C OpraHU3alMed MOJY4YCHHs] WIM COICHCTBHEM B MOJy4YECHUH
oOpazoBaHus ¥ (WIHM) KBATM(PHUKAIIMK UHBATUIAMH (B TOM YHUCIIE JEThbMU-UHBAINUIAMU) B COOTBETCTBUU C
X (pU3MYEeCKUMH BO3MOXHOCTSMU M YMCTBEHHBIMU CIOCOOHOCTSIMH, KOTOpBIE ONPEIENAIOTCS TEM, B
KaKoOM CTENeHU CO3/IaHHBIE MOCTABIIMKOM COLUATBHBIX YCIYT YCIOBUS JUIS JOLIKOJIHHOTO BOCHUTAHUS
JeTel-UHBAJINIOB M TOJIyYEeHMsS MMHU HIKOJBHOTO OOpa3oBaHMs, a TakKe Ui MOJyd4eHUs oOpa3oBaHUS
B3pPOCIIBIMU MHBAIWJAMHU, CIIOCOOCTBYIOT YCHEIIHOMY U Pe3yJbTaTUBHOMY MPOBEIECHUIO BOCIIUTATEIbHOMN
paboThI U 00yUEeHHUIO;

2) HpOBOJUMBIX MEpPONPUATHA MO HCIOJb30BAaHUIO TPYJOBBIX BO3MOXHOCTEH MOJydaTesei
COLIMANIBHBIX YCIYT M OOYyYeHMIO MX JOCTYIHBIM HpPO(EeCCHOHATbHBIM HaBBIKAM, X JIOCTaTOYHOCTb U
CBOEBPEMEHHOCTb;

3) IpOBOAMMBIX MEPOTIPUATUIN 1O OKA3aHUIO IOMOIIH B TPYA0YCTPOICTBE;

4) MHBIX COLMANBHO-TPYAOBBIX YCIIYT, MPEIOCTABISIEMbBIX TOCTABIIMKOM COLIMATIBHBIX YCIIYT.

24. O1eHKa KayecTBa COIUAIBHO-IIPABOBBIX YCIYT BKIIIOUAET B c€0s OLICHKY:

1) okazaHuss momomM B O(GOPMICHMM M BOCCTAHOBJIEHHUH JIOKYMEHTOB, KOTOpas JIOJDKHA
o0ecreunBaTh pa3bsICHEHHE MOIy4aTeNsIM COLMAIBHBIX YCIYT COJIEpXKaHUS HEOOXOIMMBIX JOKYMEHTOB B



3aBHCUMOCTM OT UX IpeIHa3HAuCHUs, M3JIO)KEHHE M HamucaHue (Mpu HEOOXOAMMOCTH) TEKCTa
JOKYMEHTOB HJIU 3aroHeHHe (POPMEHHBIX OJAHKOB, HAMCAHUE COTPOBOIUTEILHBIX MTHUCEM;

2) 3¢ ¢heKTUBHOCTH OKa3aHHs IOPUAMYECKON MOMOIIU MOJYYaTeNIsIM COLHAIBHBIX YCIYT, KOTOpas
JOJIKHA 00€CTIEYUTh CBOEBPEMEHHOE U OOBEKTUBHOE PELIEHUE CTOSIINX MEpe]] OJyyaTeseM COLMATIbHBIX
YCIIYT TIPaBOBBIX MPOOIIEM;

3) MHBIX COLMAIBHO-IIPABOBBIX YCIYT, IPEJOCTABIISEMBIX IOCTABIIMKOM COLUAIBHBIX YCIIYT.

25. OueHka KayecTBa yCIyr, OKa3aHHBIX B LIEJSAX MOBBIIIEHUS KOMMYHHMKAaTUBHOI'O IOTEHIMAA
[oJIyyaTesield COLMANbHBIX YCIYT, MMEIOLIUX OTPAaHUUYEHUS JKU3HENEATENbHOCTH, B TOM 4YHCIE JeTeil-
WHBAJIUJIOB, BKJIFOYAET B C€0s1 OIICHKY:

1) oOyueHuss HHBaIUIOB (AETEH-WHBAIMIOB) IOJIb30BAHUIO TEXHUYECKUMHU CpEACTBAMHU
peadunuTanuy, KOTOPOE MAOJDKHO Pa3BUTh Y HHBAIMAOB (JE€TEH-WHBAJIUAOB) NPAKTHUECKUE HABBIKU
YMEHHS CAMOCTOSITENILHO MOJIb30BaThCsl STUMU CPEACTBAMY;

2) IpOBEACHUSI COLIMATIBbHO-PEaOUIUTAIIMOHHBIX MEPONIPUATHI, KOTOPbIE JOJDKHBI CIIOCOOCTBOBATH
BOCCTaHOBJICHUIO COLMAJIBHOTO CTaTyca IoJydaTeled COLMAIbHBIX YCIYr, HMEIONIMX OrpaHUYeHUs
KU3ZHENESATENIbHOCTH, B TOM YHCJE JETeH-WHBAIMIOB, YIAYULIUTh B3aUMOJICHCTBUE IOJIydaTels
COLIMAJIBHBIX YCIIYT C OOLIECTBOM;

3) oOyueHusi moJryyaTesiell COLMANBHBIX YCIYT, UMEIOIIUX OrpaHUYEHMsS KU3HEIESITeNbHOCTH, B
TOM YHCIIE JIeTei-MHBAUI0B, HaBbIKaM MOBEJCHUS B ObITY U OOIIECTBEHHBIX MECTaX, KOTOPOE JOJKHO
obecnieunBaTh (OPMUPOBAHUE TOJy4yaTeNss COLHUAIBHBIX YCIYr Kak CaMOCTOATEIbHONW JIMYHOCTH,
KYJIbTYPHOH, BEXJIUBOM, MPEIyCMOTPUTEIHHOW U OJarokenaTebHOM B OTHOIIEHHHM K OKPY)KAIOLIUM, a
TaKke 00ydeHUs BHYTPEHHEH TUCITUTIINHE JIMYHOCTH, CIIOCOOHOM 0OCITYKHUTh CeOs B OBITOBBIX YCIOBHSX;

4) oOy4yeHus moJrydaresieil COLMAIBHBIX YCIyr, UMEIOLIMX OIpPaHHYEHUs KU3HEIESATEIbHOCTH, B
TOM 4YHCIE JeTeH-UHBAJIUA0B, HAaBbIKAM KOMIIBIOTEPHON TI'PAMOTHOCTH, KOTOpPOE€ JOJDKHO Ppa3BUTh Y
noJiyqatened COLMANbHBIX YCIYT IPAKTUUECKUE HABBIKM YMEHHMSI CaMOCTOSITEIBHO I0JIb30BaThCS
KOMIIBIOTEPOM;

5) UHBIX YCIIYT, OKa3aHHBIX B LIEJIAX IOBBIIIEHUS] KOMMYHUKATUBHOIO NOTEHIIMANA MOJIydaTeaen
COLMANBHBIX YCIIYT, HUMEIOIIUX OIPaHUUYCHMs KU3HEAEATEIHOCTH, B TOM YHCIE J€TeH-HHBAINIOB,
IIPEJOCTaBISIEMbIX TOCTABIIMKOM COLIUANIBHBIX YCIIYT.

26. Ilokazarenu KadecTBa NPEJOCTaBIECHUS COLMAIbHBIX YCIYyr B CTalOHAapHON Qopme
COLIMAIBHOTO OOCIY)KMBAHUS U OLIEHKAa Pe3ylbTaTOB UX IPEJOCTaBIECHUS NOCTaBIIMKAMHU COLMAIBHBIX
YCIYT ONPEAENSIOTCs M0 pe3yibTaTaM IPeoCTaBIeHHUs] COUAIBHBIX YCIYr NPUMEHHUTEIbHO K KaXIOMY
KOHKPETHOMY I10JIy4aTeJ 0 COLUAIBHBIX YCIIYT.

27. VYcnoBus MNpeloCTaBICHUS COLMAIbHBIX YCIYI B CTallMOHAPHOM (opMe COLHAIbHOIO
00CITy’)KUBaHUS YCTaHABJIMBAIOTCS B COOTBETCTBUU € ITYHKTOM 5 yacTu 3 ctathy 27 PenepaabHOro 3aKoHa,
C Y4€TOM YCJOBMH, YCTAaHOBJICHHBIX IOJIy4aTEIl0 COLMAJIbHBIX YCIYI B MHIMBUAYaJIbHOW NpOrpamMme M
JI0rOBODE.

28. Ilpu mosrydeHHUH COLMAIBHBIX YCIYr B CTallMOHApHOW (popMe COLMAIBbHOTO O0OCITY)KMBAHUS
MOJTy4aTeNIH COLMAIbHBIX YCIIYT UMEIOT IIPAaBO Ha:

1) yBaXuTenbHOE U T'YMaHHOE OTHOIIEHUE;

2) BbIOOp MOCTABIIMKA COLIMATIBHBIX YCIIYT;

3) noxydeHue OecrjaTHO B JOCTYNMHOM (opme MHPOpMaIMK O CBOMX MpaBax M 00S3aHHOCTSIX,
BUJIAX COLMAJBHBIX YCIYI, CpOKaX, MOpsake M 00 YCIOBHMSX HX NPEAOCTaBICHMs, O Tapudax Ha 3TH
YCIYTH ¥ 00 UX CTOUMOCTH, O BO3MOKHOCTH MOJIyYEHUS ITUX YCIyT OeCIIaTHO;

4) oTKa3 OT MPEIOCTaBICHUS COLIMATIBbHBIX YCIIYT;

5) oOecrneyeHue yciaoBHH MpeObIBaHUMS B OpPraHU3alMAX COLMAIBHOIO  OOCITY)KHBaHUS,
COOTBETCTBYIOLINX CAHUTAPHO-TUTUEHUUECKUM TPeOOBAHUAM, a TAK)KE Ha HAJISKAIIMNA YXOTI;

6) cBOOOAHOE TOCEIIEHHWE 3aKOHHBIMH MpPEACTaBUTENSIMH, aJBOKAaTaMH, HOTapUyCaMH,
NPEJCTaBUTENAMU OOIIECTBEHHBIX M (WJIM) MHBIX OpraHu3alMid, CBSIIEHHOCIYXHUTEISIMH, a TaKkKe
POJICTBEHHUKAMH U APYTUMHU JIMLIAMHU B JTHEBHOE U BEUEPHEE BPEMS;

7) KoH(UIEHIUATBHOCTh UHPOPMALMHU JTMYHOTO XapakTepa, CTaBIIeH M3BECTHOM NMpH OKa3zaHUU
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ycayr,

8) 3alMTy CBOMX MPaB U 3aKOHHBIX UHTEPECOB.

29. IoxyyaTenb COUMANBHBIX YCIYT 00s3aH CBOEBPEMEHHO B MUCbMEHHOH (opMe HHPOPMHUPOBATH
MOCTaBIIMKA COLUAIBHBIX YCIYr 00 W3MEHEHHH OOCTOSITENBCTB, OOYCIOBIMBAIOIIMX IMOTPEOHOCTH B
MIPEIOCTABICHUN COLIMATIBHBIX YCIIYT.

30. Ilpm mnpenocraBieHUMH COLMAIBHBIX YyCIAyr B CTallMOHApHOW (opme COLMaIbHOIO
00CITy’)KWUBaHUS MTOCTABIIMK COIIMATIBHBIX YCIYT 00s3aH:

1) coGmoaTh mpaBa 4eaoBeKa U rpakIaHnHa,

2) obecreynBaTh HEMPUKOCHOBEHHOCTh JIMYHOCTH W OE30TMACHOCThH IMOJTYyYaTeIed CONUATbHBIX
ycCIyr;

3) obOecrneunTh O3HAKOMJIEHHWE TIOJydaTeled COLUMANbHBIX YyCayr (TmpelncTaBUTENel) C
MIPaBOYCTAHABIIMBAIOIUMH JOKYMEHTaMH, Ha OCHOBAHHWU KOTOPBIX IIOCTAaBUIMK COLIMAIBHBIX YCIIYT
OCYILIECTBJISIET CBOIO JIEATEIBHOCTh M OKa3bIBAET COLIMAIbHBIE YCIYTH;

4) obecrieunTh COXpaHHOCTD JIMYHBIX BEIIeH U IEHHOCTEH MoTydaTened COUaNbHbIX YCIYT;

5) npeaocTaBiATh NOJyYaTeNsIM COLUATBHBIX YCIYT BO3MOKHOCTD I0JIb30BATHCS YCIyTaMU CBSI3H,
B TOM 4HcCIe UH(POPMALMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTn "MHTepHeT", mo4ToBOil CBSI3M;

6) wHGOPMHUPOBATH TMOJTyJYaTENeH CONMHAIBHBIX YCIAYyr O TMpaBUiiaX TEXHUKH O€30TacHOCTH,
MOKapHOM O€30MaCHOCTH, SKCILTyaTalluM MPEA0CTaBIsIEMbIX IPUOOPOB U 000PYIOBAHUS;

7) obecreuuTh MOMydYaTeNIsIM COLMAIBHBIX YCIYr YCJIOBHSI NpPeObIBAHUS, COOTBETCTBYIOLIUE
CaHUTAPHO-TUTMEHUYECKUM TPeOOBAHUM, a TaKXKe HaJUIekKaIIUi yXo;

8) BBLAENATH CyNpyraMm, MPOXKHUBAIOIIMM B OpPraHU3alMM COLHUAIBHOTO O0OCTYKHBaHUS,
M30JINPOBAHHOE JKUJIOE MOMELECHHE U1 COBMECTHOTO MPOXKUBAHUS;

9) UCHONHATH MHbIE OOS3aHHOCTH, CBSI3aHHBIE C pealM3aluedl NpaB MojydaTelaed COLMaIbHBIX
yCIIyT Ha COLMaNbHbIE YCIYTH B CTAlIMOHAPHON (JOpME COLUATBHOIO 00CITYKUBaHUS.

31. IlocraBmMK COLMAIbHBIX YCIyr BIpPaBe OTKa3aTh MOJYYaTeNI0 COLUAIBHBIX YCIYr B
IIPEJOCTaBIECHNHU COLIMAIBHBIX YCIYT B CTAMOHAPHON (hopME COLMANBHOIO OOCITYyKUBAaHUS, B TOM UHCIIE
BPEMEHHO, B CBSI3M C HAJIMYMUEM Yy HETO MEAMLMHCKUX IMPOTHBOINOKA3aHMH K IMOJYYEHHUIO COLMAIBHBIX
ycIyr B CTalMOHApHOH (oOpMe COLUAIBHOIO OOCIYXKHBaHMSA, IMOATBEPKICHHBIX 3aKIIOUYCHUEM
YIIOJIHOMOYEHHON MEIMIUHCKON opraHu3anuu™(6), a Takke B CIydae HENpPEAOCTAaBIICHHS IOJydaTeraeM
COLMANIBHBIX YCIYI B COOTBETCTBUM C HOPMATUBHBIMU IIPaBOBBIMHU aKkTaMu cyObekra Poccuiickoit
@enepany CBEJEHUH U JIOKYMEHTOB, HEOOXOAMMBIX JJs IPEIOCTABICHMS COLMAIbHBIX YCIYT B
coOTBeTCTBUU ¢ TnyHKTOM | crathu 10 ®DenepambHOro 3akoHa*(7), KOTOpHIE MOJIy4YaTelh COLUUATBHOM
YCIYT'd B COOTBETCTBUHU C JICHCTBYIOIIUM 3aKOHOATEICTBOM 0053aH NPEAOCTaBUTh JINYHO.

32. Pe3ynapTaroM HOpeOCTaBIEHUS COLUAIBHBIX YCIYI B CTallMOHApHOW (opMe COLUAIBbHOTO
0OCITy’)KUBaHUS SIBJIICTCS YAyUIIEHUE YCIOBUH XKU3HEIEATEIbHOCTH MOJIydaTessl COLUAIbHBIX YCIYT.

33. CoumanbHble YCIYTH B CTAllMOHAPHON (hopMe COLMAIBHOTO OOCTYKMBaHUS MPEAOCTABIIAIOTCS
OecruiaTHoO, 3a IJIaTy WM YaCTUYHYIO ILJIaTy.

Pemenne 00 ycnoBHAX OKa3aHUS COLMAIBHBIX YCIYI B CTallMOHAPHOH (OpME COLUAIBHOTO
oOciyxuBaHus (OecruiaTHO, 3a IUIATy WIM YacTUYHYIO IIJJaTy) HPUHUMAeTcs Ha OCHOBAHUU
NPEJCTAaBISIEMbIX IIOJy4aTeleM COLMAIbHBIX Yycayr (IpeACTaBUTENEM) JIOKYMEHTOB, C Y4YETOM
CPEIHENYIIEBOIO JO0XO0Ja TIOJydaTelsl COLMAIBHBIX YCIYr, BEJINYMHBI IPOKMUTOYHOTO MHHHUMYMA,
yCTaHOBJIEHHOTO B cyObekTe Poccuiickoit denepannu, a Takxke TapuoB Ha COLUATIBHBIE YCITYTH.

Pacuer cpegnenymeBoro 10xoa B OTHOLIEHUH OJIydaTellsl COUUANbHBIX YCIYT, 3a UCKIFOUYEHUEM
JMI, YyKa3zaHHbIX B myHkre 34 IlpumepHOro mopsaka, NpPOM3BOAMTCA Ha JaTy oOpalleHus Hu
OCYIIECTBIISICTCS HA OCHOBAaHUM JOKYMEHTOB (CBEJIEHHI), MPETyCMOTPEHHBIX MOPSJIKOM MPET0CTaBICHUS
COLIMANIBHBIX ~ YCIYr, YTBEPXKICHHBIM  YIOJHOMOYEHHBIM OPraHOM TOCYJapCTBEHHOM  BIAacTH
YTIBEPKAAEMBIM B COOTBETCTBUU € NyHKTOM 10 crarbu 8 @enepaJbHOrO 3aKOHA, O COCTAaBE CEMBH,
HaIU4uM (OTCYTCTBMHM) JOXOJOB WIEHOB CEMbH WIM OJMHOKO IIPOXKHMBAIOIIETO0 TIpa)KJIaHWHA H
MPUHAIIISKAIIEM UM (€MY) UMYIIECTBE Ha NMpaBe COOCTBEHHOCTH.

34. ConmanbHble YCIYTH B CTAllMOHAPHON (hopMe COLMAIBHOTO OOCTYKHBaHUS MPEAOCTABIISIOTCS
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OecmaTHo:

1) HecoBepIIEHHOJIETHUM JIeTsIM *(8);

2) uuaM, I[OCTPAJaBIIMM B  pE3yJabTaTe Ype3BbIUAMHBIX  CHUTyallMil, BOOPYKEHHBIX
MEKHAIMOHAIBHBIX (MEXKITHUIECKUX) KOHPIUKTOB*(9);

3) MHBIM KaTeropusiM rpakJaH, ONpeAeICHHbIM HOPMATUBHBIMHU IPaBOBbIMU akTamMu CyOBEKTOB
Poccuiickoit deneparuu™(10).

35. Pa3Mep exeMecsYHOM IIaThl 3a MPEAOCTABICHUE COIMATBHBIX YCIYT B CTAllHOHAPHOW (opme
COLIMAIIBHOTO OOCITY)KMBaHHS PACCUNTHIBACTCS HA OCHOBE Tapu(OB HA COLMAIBHBIC YCIIYTH, HO HE MOYKET
IIPEBBILLIATh 75 MPOLIEHTOB CPEIHEAYIIEBOIO J0X0/a MOoJIydaTels COLUAIbHON YCIIYTH, paCCUUTAHHOTO B
COOTBETCTBUU C 4acTbio 4 crateu 31 denepanbHOTO 3aKOHA.

36. Ilopsnmox yrBepxkaeHUs TapupoB Ha COLMAIbHBIE YCIYTM HAa OCHOBAaHMHM IOTYLIEBBIX
HOPMAaTUBOB (PMHAHCHPOBAHMSI COLMAIBbHBIX YCIYT YCTAHABJIMBAETCS B COOTBETCTBHM C ITyHKTOM [1
crateu 8 denepabHOTO 3aKOHA.

37. Ilnara 3a mnpenocTaBiICHHE COLMAIBHBIX YCIYI B CTalMOHApHOH (opme COLuanbHOTO
00CIyKMBaHUS IPOU3BOAUTCS B COOTBETCTBUU C IOTOBOPOM.

38. OcHOBaHUSAMH MpPEKpALIEHUS] MPEIOCTABICHUS COLUAIbHBIX YCIYT B CTallMOHapHOU (dopme
COLIMAJILHOTO 0OCTYKUBAHUS SBIISIOTCS:

1) nucbMeHHOe 3asBICHHE MOJydareisl COLMAJIbHBIX YCIyr o0 OTKa3e B MpeAOoCTaBICHHUH
COLIMANIBHBIX YCIIYT B CTallMOHApHOU popme coranbHOro oocmykuBanus “(11);

2) OKOHYaHHE CPOKa MPEIOCTaBIECHHS COLMAIBHBIX YCIYr B COOTBETCTBUU C HMHJMBUIYaTbHOM
MpOrpaMMoi M (WJIM) UCTeUeHUe cpoka AercTBUs goroBopa™(12);

3) HapylIeHHe MOoJIyyaTeaeM COLMAIbHBIX YCIyr (IpeACTaBUTENEM) YCIOBHM, MPEIYCMOTPEHHBIX
noroBopom™(13);

4) cMepTh moJydareias COLMAIBHBIX YCIYr WIM JIMKBUJIALMM (IIPEKpallleHHe esTeIbHOCTH)
MOCTaBIIMKA COLUANIBHBIX YCIIYT;

5) pemieHue cyaa o NMPU3HAHUU NOJIydaTess COLMANbHBIX YCIyr O€3BECTHO OTCYTCTBYIOLIUM HIIU
YMEpILNM;

6) ocyKIeHue NOoJydarens COLMAIbHBIX YCIYr K OTOBIBAHHMIO HAKa3aHUS B BUAE JIMIICHUS
CcBOOOBI;

7) BO3HMKHOBEHHE Y IOJydaTellsl COLMAIbHBIX YCIYr MEIUIMHCKUX IPOTHUBONOKA3aHUN K
MIOJIy4EHHUIO COLMANIBHBIX YCIYT' B CTALIMOHAPHOW (JOpME COLMAIBLHOIO 00CIyKUBaHUS, TOATBEPKICHHBIX
3aKJIIOYCHUEM YIIOJHOMOYCHHONW MEIUITMHCKOM opranu3aruu™(14).

*(1) Yactsb 2 crateu 15 denepalbHOTO 3aKOHA.

*(2) Yactsb 4 crateu 16 deaepabHOTO 3aKOHA.

*(3) Yacts | crateu 17 denepalbHOTO 3aKOHA.

*(4) [MpumepHas Gopma JOroBOpa YTBEPIKIACTCS B COOTBETCTBUH C YacThiO 13 myHKTa 2 cTathu 7
denepanbHOTO 3aKOHA.

*(5) [lynkr 9 crateu 8§ deaepanbHOTO 3aKOHA.

*(6) YacTs 3 cratbu 18 deaepanbHOTO 3aKOHA.

*(7) Yacts 2 cratbu 27 DeaepanbHOTO 3aKOHA.

*(8) Yacts 1 crateu 31 DeaepanbHOTO 3aKOHA.

*(9) Yacts | crateu 31 deaepanbHOTO 3aKOHA.

*(10) Yacts 3 crateu 31 denepanbHOTO 3aKOHA.

*(11) Cratbs 18 degepanbHOro 3aKOHA.

*(12) Yacts 1 crateu 16 ®denepanbHOTO 3aKOHA.

*(13) Ilynkt 2 gactu 1 crateu 11 @enepalbHOTO 3aKOHA.

*(14) Cratbs 18 degepanbHOr0O 3aKOHA.
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