Hauunonanabubiii crangapt PO I'OCT P 52142-2013
"CouunanbHoe o0cay:xuBanue HacejeHusi. KauecTBo conuaibHbIx yeayr. O0umue noJioskenus '
(yTB. npukazom @egepajibHOTO areHTCTBA M0 TEXHUYECKOMY peryJIHpOBaHUI0 U MeTPoJ10rum ot 17
okTsi0ps 2013 r. N 1179-cT)

Social services of the population. Quality of social services. General provisions

JlaTta BBenenus - 1 suBaps 2015 r.
B3zamen ['OCT P 52142-2003

1 O6s1acTh NpMeHeHUst

Hacrosmuit CTaHAApPT PacCIpPOCTPAHACTCS Ha COUHUAJIBHBIC YCIYTIHd, IMMPEIOCTABIACMBIC HACCIICHUTIO
YUPCKACHUAMAU COLHUAJIBHOT'O O6CJ'Iy)KI/IBaHI/I$[ (nanee - y‘Ipe)KI[CHI/IH), U YCTAaHABJIMBACT OCHOBHBLIC
IMMOJIOKCHHU, OIIPCACIEIIOINE KaUC€CTBO COLUAJIbBHBIX YCIIYT.

2 HopMaTuBHBbIE CCBUIKHU

B Hacrosiem ctanaapTe UCnob30BaHbl HOPMATUBHBIE CCHUIKHM HA CIEAYIONIUE CTaHAaPTHI:

I'OCT P 52143-2013 CoumasnbHOe o0CHyXuBaHHe HaceneHus. OCHOBHBIE BHJIBI COIHATbHBIX
yCIyr

['OCT P 52495-2005 ConmansHoe oOcnyKuBaHUE HaceleHusl. TepMHUHBI U ONpe/eleHUs

IIpumeuanmue - [Ipu moap30BaHUKM HACTOSIIIMM CTAHIIAPTOM II€JI€COO0pa3HO MPOBEPUTH ACHCTBUE
CCBUIOYHBIX CTaHJIAPTOB B WH(MOPMAIMOHHOW CHUCTEME OOIIEro Moib30BaHHS - Ha OQUIIMAIILHOM caiTe
denepadbHOTO areHTCTBA MO TEXHUYECKOMY PEryJMPOBAHHUIO U METPOJIOTHH 10 CTaHIAApPTHU3AIlMU B CETH
WHTepHeT niM 1o eXerogHo u31aBaeMoMy HH(OpMAIMOHHOMY yKa3zaremro "HaruoHansHble cTaHAapThl'",
KOTOPBIH OIMyOJIMKOBAH TIO COCTOSHHUIO Ha | SIHBaps TEKYIIEro roja, M 1O BBITYCKAM €KEMECSIHOTO
uH(pOPMAITMOHHOTO yKa3zaTens "HanuoHanpHbIe CTaHAAPTHI" 32 TEKyMIUW roja. Eciin 3aMeHeH CChUTOYHBIHA
CTaH/ApT, Ha KOTOPBIM JaHa HEAATUPOBAHHAS CChUIKA, TO PEKOMEHAYETCS MCIOJIb30BaTh JCHCTBYIOUIYIO
BEPCHIO ATOTO CTaHJApTa C YYETOM BCEX BHECEHHBIX B JaHHYK BEpPCHI0O M3MeHeHWW. Ecim 3ameHeH
CCBUIOYHBIN CTaHIApT, Ha KOTOPBIA JlaHa JaTUPOBAaHHAs CChUIKA, TO PEKOMEHAYETCS HCII0Jb30BaTh
BEPCHIO ATOTO CTaHAApTa C YKa3aHHBIM BBIIIIC TOIOM yTBEpXKIeHUsI (MpuHATHS). Ecii mocie yTBepkaeHus
HACTOSIIIIETO CTaHJapTa B CCHUIOYHBIM CTaHIApT, Ha KOTOPBIM JaHa JAaTUPOBAHHAS CChLIKA, BHECEHO
M3MEHEHHE, 3aTparuBaroliee MOoJIOKEHHE, Ha KOTOPOE JaHa CChUIKA, TO 3TO IMOJIOKEHHE PEKOMEHIYET Csl
NpUMEHATh 0€3 yduera JaHHOTO M3MEHEeHWs. Eciii CcChUIOUHBIA CTaHIapT OTMEHEH 0e3 3aMEeHbI, TO
MOJIOKEHHUE, B KOTOPOM JlaHA CChIJIKA Ha HETO, PEKOMEHAYETCsS MPUMEHSITh B YacTH, HE 3aTparuBaroleit
9Ty CCBUIKY.

3 TepMuHBI B oNpeeJIeHUs
B Hacrosmem cranaapre npumenenbsl TepMuHbl 1o ['OCT P 52143 u ['OCT P 52495.
4 KadyecTBO COMATBHBIX YCJAYT

4.1 OcHoBHBIE (DaKTOPBI, OMIPELIIAIONINE KAUECTBO COLIUAIBHBIX YCIIYT


http://mobileonline.garant.ru/document?id=70448866&sub=0
http://mobileonline.garant.ru/document?id=12037712&sub=0
http://mobileonline.garant.ru/document?id=70596920&sub=0
http://mobileonline.garant.ru/document?id=12053427&sub=0
http://mobileonline.garant.ru/document?id=890941&sub=279
http://mobileonline.garant.ru/document?id=70596920&sub=0
http://mobileonline.garant.ru/document?id=12053427&sub=0

OCHOBHbIMM (paKTOpaMH, BJIMSIOIIMMH Ha KAayeCTBO COLMAJIbHBIX YCIYT, MPEAOCTaBISEMBbIX
HACEJIEHUIO YUPEXKACHUSIMH, SBIISIOTCSA:

- HAJIMYHME U COCTOSIHUE JJOKYMEHTOB, B COOTBETCTBUHU C KOTOPHIMU (DYHKIIMOHHPYET YUPEKICHHUE
(masee - TOKYMEHTHI);

- YCIJIOBUS pa3MEILEHUS YUPEXKICHMUS;

- YKOMILJIEKTOBAaHHOCTh YUPEXKACHHS ClIeUaINCcTaMi U YPOBEHb UX KBaIU(UKALINN;

- cleuuajbHOe U TabeIbHOE TEXHMUYECKOE OCHAIeHHe yupexaeHHs (o0opynoBaHue, MpuOOpHI,
amnmaparypa u T.1.);

- coCTosiHME HMHGpOpManuu 00 YUYPEeXKACHUM, TOpPAAKE U IMpaBHIAX MPEIOCTaBICHUS YCIYT
KJIMEHTaM COIHAIbHOU CITYKOBI (fajiee - KJIMEHTHI);

- HaJIM4ue COOCTBEHHOM U BHEUIHEH CUCTEM (CIIy»k0) KOHTPOJIS 3a 1eITeIbHOCTHIO YUPEXKICHUS).

4.1.1 1oKyMeHTBI, B COOTBETCTBHH C KOTOPBIMU (DYHKIIMOHUPYET yUpEKIECHUE

B cocraB 10KyMEHTOB 1OJKHBI BXOJIUTh:

- YcraB yupexaenus, [lonoxenue o0 yupexjeHUH;

- PYKOBOJZCTBA, TPaBHJIa, UHCTPYKIUH, METOJUKU;

- DKCIUTyaTallMOHHbIE TOKYMEHTHI Ha 000pyAOBaHue, IPUOOPHI U aNapaTypy;

- HaIlMOHAJIbHbIE CTAHAAPTHI COL[UAIIBHOIO O0CIYKUBAHUS HACETICHMUSL.

4.1.1.1 YcraB yupexxaeHus1, KOTOPBIA ABIAECTCS yYPEAUTEIbHBIM JOKYMEHTOM, JIOJDKEH CONEPKATh
CIIEAYIOIME Pa3/Iebl:

- o0mue TMOJNIOKEHUs,, KOTOpble [JOJDKHBI COJEpXaTh CBEIEHUS O IOJHOM O(HIHAILHOM
HaMMEHOBAHUU YUPEXIeHHs (ero OpraHu3allMOHHO-IIpaBoBast GopmMa, JaTa ero co3aHus, GakTUIeCKuil u
IOpUIMYECKUH azpeca);

- IPAaBOBOM CTaTyC YUpPEKICHUS;

- IpeIMET, LIeJIM U HallpaBJICHUs AESITEIbHOCTH YUPEKICHUS;

- IMYILECTBO U (PMHAHCHI YUPEKCHUS;

- ((MHAHCOBO-X 0351 CTBEHHAs 1EATEIIbHOCTh YUPEXKICHHS;

- CTPYKTYPHBIE NTOAPA3IEIECHUS YUPEKICHUS;

- YIIPaBJIEHUE YUPEXKIEHUEM;

- IOPSAJOK JIMKBUIALIMY U PEOPTaHU3ALIUN YUPEKACHNUS.

4.1.1.2 Tlonoxxenue 00 yuypekIeHUH JOHKHO COEPKaTh CIEAYIOIINEe CBEACHHUS:

- Ha3HAYCHHE YUPEXKJICHUS;

- TOPAZ0K ero (POopMHUPOBAHUS, NEATEIbHOCTH, PEOPraHU3allUY U IMKBUIALIUN;

- ICTOUYHUKU (PMHAHCUPOBAHMUS,

- FOPUINYECKU cTaTyc (OpraHu3alMoOHHO-TIpaBoBas popma U hopmMa cCOOCTBEHHOCTH);

- BEJOMCTBEHHAsl IPUHAJIEKHOCTb U TOJYMHEHHOCTb;

- LITAaTHOE paclUCaHUE, IIPAaBUIIa BHYTPEHHETO PaCIOpAIKa;

- IOPSIIOK MPUHATHUSA (3a4MCIIEHHS) KIIMEHTOB Ha 00CITy>KUBAaHUE U CHATHUS C HETO;

- OCHOBHbIE 3a/J1a4M JAEATEIbHOCTH, KATErOpUU 00CITy>KUBAEMBIX JIHII;

- CTPYKTYpHBIE IOJIpa3/ieleHUsl, OCHOBHbIE HANPABICHUS HMX JEATEIbHOCTH, 00BEM U IMOPAAOK
IOPEAOCTaBICHUST MMM YCIYr B COOTBETCTBUM C HAIlMOHAJIbHBIMU CTaHJIAPTAMHU  COLMAJIbHOIO
00CITy’KMBaHUS HACETICHMUSL.

4.1.1.3 PyxoBoxcTBa, IpaBuia, MHCTPYKUMHU, METOIMUKH JOJDKHBI PErjJaMEHTHPOBAThH IPOLECC
IPEOCTAaBICHUS YCIYT, ONPEAENATh METOABI (CIOCOOBI) MX MPENOCTABICHHUS M KOHTPOJS, a TaKxKe
IpelyCMaTpUBaTh MEPhI COBEPILIEHCTBOBAHUS PaOOTHI YUPEKICHHUS.

4.1.1.4 DxcrutyaTalluOHHbIE JOKYMEHTBHI Ha UMEIOIIMECS B YUPEXKJIEHUNU 000py0BaHUE, TPUOOPHI
U armnaparypy AOJDKHBI CHOCOOCTBOBATH OOECIIEUEHHIO WX HOpMajbHOM M 0e30IacHOM SKCILTyaTalluu,
o0CTy>KUBaHUS U TIOJJIEPKaHMS B paOOTOCIIOCOOHOM COCTOSIHUH.

4.1.1.5 HanuoHanbHble CTaHAAPTHl COIMAIBLHOTO OOCTyXMBaHUS HaceineHus: B Poccuiickoit
®denepalyiy 10HKHBI COCTABISATH HOPMATUBHYIO OCHOBY MPAaKTUUYECKOM pabOoThI yupexaeHus B U30paHHON
00JIaCTH COLMATBHOr0 00CITY)KHBAaHUS HACETICHUS.



4.1.1.6 B yuypexnaeHuu cleayeT OCYLIECTBIATbh MOCTOSHHBIA MEPECMOTP JAOKYMEHTOB,
NOJpa3yMeBalOIIMK BKIIOYEHHE B HUX HEOOXOAUMbIX U3BMEHEHUN U U3BSITHE U3 00pallleHusl yCTapeB MIKX.

4.1.2 YcnoBus pa3MellleHUs YUpeKIEeHUs

4.1.2.1 VYupexaeHue U €ro CTPYKTypHbI€ TOApPA3JeICHUS JOJDKHBI OBITh pa3MelleHbl B
CHelMaJbHO IMpEeJAHA3HAYEHHOM 3JaHuu (34aHUSAX) MM TOMELIEHUAX, AOCTYIHBIX JJii WHBAJIWIOB.
[Tomemnienust TOMKHBI ObITh OOECIEUeHbl BCEMU CPEICTBAMU KOMMYHAJIBbHO-OBITOBOrO OOCITYKHUBaHUS U
OCHAIIEHBbI TeJIe()OHHOI U 3JIEKTPOHHON CBA3BIO.

4.1.2.2 Tlo pa3mMepaM M COCTOSHHUIO IMOMEIIEHUS JODKHBI OTBEYAaTh TPEOOBAHUSM CAHUTAPHO-
TUTMEHUYECKUX HOPM W MpPaBWJI, MPaBUJI MPOTHBOIMOKAPHOTO pPEeXHUMa, O€30MacHOCTH Tpylda U ObITh
3alUIIEHBI OT BO3JEHCTBUA (DaKTOPOB, OTPULIATENILHO BIMSIONMX Ha KaYECTBO MPENOCTABIIIEMBIX yCIyT
(TIOBBILLICHHBIE TEMIIEpATypa U BJIAXXHOCTh BO3/yXa, 3albIEHHOCTh, 3ara30BaHHOCTb, LIyM, BUOpanus U
T.J1.).

4.1.2.3 [lnomanp, 3aHUMaeMas y4dpexieHHEeM, JOJKHAa oOecrnedynuBaTh pa3MelleHHe IMepcoHaa,
KJIIMEHTOB M IIPEIOCTABJIEHUE YCIYI B COOTBETCTBUM C HOPMaMHM, YTBEP)KIECHHBIMHU B YCTaHOBJIEHHOM
HOpsIKE.

4.1.3 CneuunanbHoe U TaOeIbHOE TEXHUYECKOE OCHAIIICHUE YUPEKIEHUS

4.1.3.1 Kaxnoe yupexIeHHE [OJDKHO OBITb OCHAIIEHO CIEUUATBbHBIM U  TaOelbHBIM
o0opyI0oBaHUEM, anmapatypoid W mpuOopamu, OTBEYAIOIIMMU TPEOOBAHUSIMU CTAHAAPTOB, TEXHUUYECKUX
yCIOBUH, JApYyruX HOPMATUBHBIX JIOKYMEHTOB U  OO0ECIEYMBAIOIIMMHU HAJUIEKAIIEe KayecTBO
MPEIOCTaBISEMbIX YCIYT COOTBETCTBYIOIIMX BUJIOB.

4.1.3.2 CnenuansHoe U TabenbHOE 000pyAOBaHKEe, TPUOOPHI U anmapaTypy CleayeT UCIOIb30BaTh
CTPOr0 MO HA3HAYEHUIO B COOTBETCTBUM C 3KCIIYaTallMOHHBIMU JTOKYMEHTAMH, COJIEPXKATh B TEXHUYECKHU
UCIPAaBHOM COCTOSIHUHU, KOTOPOE CJIEAYET CUCTEMAaTUYECKU ITPOBEPSITh.

4.1.3.3 HeucnpaBHoe crenuaibHOE U TabeapHOE 000py0BaHKe, TPUOOPHI U annapartypa, Jarouue
OpU OCMOTPE COMHHUTEJIbHBIE PE3yJIbTaThl, JOJDKHBI OBITH CHATHI C JKCIUTyaTallMd, 3aMEHEHbl HIIU
OTPEMOHTUPOBaHbl  (€CIM  OHM  MOMJIEKAT PEMOHTY), a MPUTOJHOCTh K  3KCIUIyaTalluH
OTPEMOHTHPOBAHHOTI'O 00OPYAOBAHUS TOJDKHA OBITh TOATBEPXKIEHA €r0 POBEPKOM.

4.1.4 YKOMIUIEKTOBAHHOCTH YUPEKICHUN CIIEIHATNCTAMH U YPOBEHb UX KB (DUKAIIUN

4.1.4.1 YupexaeHue IOKHO OBITh YKOMIIJICKTOBAHO HEOOXOAMMBIM YHCIOM CIICIHAIUCTOB B
COOTBETCTBHHM CO IITATHBIM PACIUCAHUEM.

4.1.4.2 Kaxnaplii crienuajicT JODKEH MMETh COOTBETCTBYIOIEe OOpa3oBaHHeE, KBaJH(PHKAIUIO,
npo(eCCHOHANbHYI0 MOArOTOBKY, 00JajaTh 3HAHUSMHU U OMBITOM, HEOOXOIWMBIMH JJIS BBIOJIHEHUS
BO3JI0KEHHBIX Ha HETO 0053aHHOCTEN.

KBamudukanuio CrnenuaiucToB CleayeT TMONIEpKUBaTh Ha BBHICOKOM YpPOBHE MOCTOSIHHOM
(mepuoguueckoi) ydyebol Ha KypcaxX IEpenoArOTOBKM M IIOBBIIICHMS KBaJIM(HUKALUU WIM HHBIMU
JNEMCTBEHHBIMH CIIOCO0aMHU.

4143 Jlnd coeuMamucToB KaXKIOW KaTEropuu MAOJDKHBI OBITh B HAIWYUHU JOJDKHOCTHBIE
MHCTPYKIMH, YCTAHABJINBAIOIINE UX 005S3aHHOCTH U TIpaBa.

4.1.4.4 Bce crienuanucThl yUpeKIeHUS JODKHBI ObITh aTTECTOBAHBI B YCTAHOBICHHOM MOPSAKE.

4.1.4.5 Hapsny c¢ cooTBeTcTByMOIeH KBanuduKanueil u npodeccrnoHalIu3MoM BCE COTPYAHHUKHU
YUPESKIEHUS JOJDKHBI 00JIaflaTh BBICOKMMU MOPAJIbHBIMM M MOPAJbHO-3TUYECKUMHU KaueCTBAaMU,
YYBCTBOM OTBETCTBEHHOCTH U PYKOBOJCTBOBATHCS B pabOTe MPUHIMIIAMU I'YMAaHHOCTH, CIPaBEIIMBOCTH,
00BEKTUBHOCTH U JOOPOXKEIATEILHOCTH.

4.1.4.6 TIlpu oxa3aHUM YCIYr TMEPCOHAT YUPESKICHHS [OJDKEH TMPOSBIATH K KIMEHTaM
MaKCHUMaJIbHbI€ YYTKOCTb, BEXJIMBOCTb, BHUMAHHUE, BBIIEPKKY, MPEIYCMOTPUTEIBHOCTb, TEpPIEHUE U
YUUTBIBATh UX (PU3NUECKOE U TICUXUYECKOE COCTOSHUE.

4.1.4.77 CpeneHuss JMYHOIO XapakTepa O KJIMEHTaX, CTaBIIME€ W3BECTHBIMH COTPYIHHKAM
YUPESKIEHHUS MPH OKa3aHUHM COLMAJIBHBIX YCIYT, COCTaBISIOT IMpodeccHoHanbHyto TaiiHy. COTpyIHUKH,
BUHOBHBIE B pasMValleHUH Npo(ecCHOHATbHOW TalHBl, HECYyT OTBETCTBEHHOCTh B MOPSJIKE,
YCTaHOBJIEHHOM 3aKOHOAATeNbCTBOM Poccuiickoit denepanuu.



4.1.5 CoctossHue uHopManuu 00 YUpEeKIACHHH, MOPSAKE U IpaBWIAX IPEIOCTABIECHUS YCIyTr
KJIMEeHTaM

4.1.5.1 CocrossHue wH(OPMAIMHU JIOJDKHO COOTBETCTBOBATh TPEOOBAaHUSM (elepaJbHOro 3aKOHA
"O 3amuTe npaB noTpeouTeeH".

4.1.5.2 VYupexaenue o0053aHO JIOBECTH JO CBEAEHUA TpaXJaH CBOE HaMMEHOBaHUE U
MecToHaxoxjaeHue. JlanHas wuH(popMmanus [ODKHA OBITh MPEAOCTaBlIeHAa JIIOOBIM  CIOCOOOM,
MPEyCMOTPEHHBIM 3aKOHOJATEIHCTBOM Poccuiickoit denepanuu U 00€CTICUUBAIONIUM €€ JOCTYMHOCTh
JUIS TPaX</1aH, TOMAaBIINX B TPYAHYIO )KU3HEHHYIO CUTYaLUIO.

4.1.5.3 Kuument BmpaBe mNOTpeOOBaTh MPENOCTABICHUS €My HEOOXOAUMOW W JIOCTOBEPHOMU
UH(GOPMAIUH O BBITOJTHIEMBIX YCIyTax, 00eCIeYBAIONIEH NX KOMIIETCHTHBIH BEIOOD.

4.1.5.4 CocraB unpopMaiuu o0 yciryrax B 00s3aTelIbHOM MOPSIKE JOJDKEH BKIFOYATh B CEOSI:

- IepeUeHb OCHOBHBIX YCIIYT, IPEIOCTABIEMbIX YUPEKIECHUEM;

- XapaKTepUCTUKY YCIYrH, o0OJacTb ee TMpeAOoCTaBICHMs U 3aTpaThl BpPEeMEHH Ha ee
IIpeI0CTaBICHUE;

- HAMMEHOBaHKe HAIIMOHAJIFHBIX CTAH/IAPTOB COLIMATBHOTO 00CITy>KUBAaHUS, TPEOOBAHUSAM KOTOPBIX
JIOJDKHBI COOTBETCTBOBATH IPEIOCTABIIIEMBIE YCIIYTH;

- B3aMMOCBS3b MEXK]Y Kau€CTBOM YCIYrH, YCJIOBUSMHU €€ IPEJOCTABJIEHUS M CTOMMOCTHIO (11
MOJHOCTBIO UJIM YACTUUHO OIUIAYMBAEMON YCIIyTH);

- BO3MO)KHOCTb BJIMSIHUS KJIMEHTOB Ha KaY€CTBO YCIYTH;

- aJIeKBaTHbIE U JIETKOAOCTYMHBIE cpencTBa sl 3G (HEeKTUBHOrO OOIIEHHS NEpCoHANa ¢ KIMEeHTaMu
YUPEXKICHHUS;

- BO3MOKHOCTB IIOJIy4€HHS OLIEHKH KaueCTBa YCIYT'M CO CTOPOHBI KIMEHTA;

- YCTaHOBJIEHHE B3aMMOCBSI3U MEXAY MPEIJIOKEHHOW YCIyrod M pealbHbIMH MOTPEOHOCTAMHU
KJIMEHTA;

- IpaBwIa U ycinoBus 3¢ (PeKTHBHOro U 0€30MacHOro MPeI0CTaBIECHUS YCIYT;

- TapaHTHITHBIE 0053aTEeNHCTBA YUPEKICHUS - UCTIOTHUTEIS YCIYT.

4.1.5.5 Ecnu npenocTaBieHne HETOCTOBEPHOM UM HETOCTATOYHO MOJTHON WH(OpMAIUK 00 ycuyre
MOBJICKIO MNPUYMHEHHE Bpela JKU3HHU, 30POBBI0 WM HMMYIIECTBY KJIHMEHTa (BCIEACTBUE
MPOM3BOJICTBEHHBIX, PELENTYPHBIX U MHBIX HEAOCTaTKOB YCIYTH), KIUEHT BIpPaBe NPEAbSIBUTH
YUPEKIEHUIO TPeOOBaHUS O BO3MEIIEHUU MPUYMHEHHOT0 Bpe/ia, B TOM YHCIIe U B Cy1e0HOM MOPAIKE.

4.1.6 Hanmuuue coOcTBeHHOW W BHEHmHEH cucrteM (cnyx0) KOHTpONsS 3a JesTeIbHOCTHIO
YUpEXKICHUS

4.1.6.1 YupexneHus NOJDKHBI UMETh JOKYMEHTAJIBHO O(GOPMIICHHYIO COOCTBEHHYIO CHCTEMY
(cimyx0y) KOHTPOJIS 3a 1€ATEIbHOCTBIO MMOJPA3ACIECHUI U COTPYIHUKOB 110 OKAa3aHUIO COLMAJIBHBIX YCIYT
Ha UX

COOTBETCTBHE HAI[MOHAJIFHBIM CTaHJIAPTaM COLMAIBLHOTO OOCITY>KMBAaHHUA, IPYTMM HOPMAaTHBHBIM
JOKYMEHTaM B 00JIaCTH COLUAJIbHOTO 00CTYKMBAHUS HACEIICHUSI.

Orta cucrteMa KOHTPOJS JOJDKHA OXBAaThIBaTh JTambl IUJIAHUPOBAHHS, PaOOThI € KIHMEHTaMH,
oopmiieHUsT pe3yNbTaTOB KOHTPOJIS, BBIPAOOTKM U peanu3allMd MEpPONPUATHN MO yCTPaHEHHIO
BbISIBJICHHBIX HEIOCTATKOB.

4.1.6.2 BnewHss cucTeMa KOHTPOJS [JOJDKHA BKJIIOYAaTh B ce0sl KOHTPOJIb, KOTOPBIH
OCYILECTBIISIOT:

- YIOOJIHOMOYEHHBIE OpraHbl TrOCyJIapcTBEHHOM Biact Poccuiickoi ®enepanuu, OpraHbl
rocyJapCcTBEHHOU BiIacTu cyObekToB Poccuiickoit denepariuu B cepe coruaabHOro 00 CayKUBaHMS;

- obmecTBeHHble 00benuHEHUs ((OHIBI, IEHTPHI U [p.), 3aHUMAIOLIHECS B COOTBETCTBHH C UX
yUpenUuTEIbHBIMH JOKYMEHTaMHU 3aIUTON HHTEPECOB IPa’kJaH COOTBETCTBYIOIMX KaTErOpHil.

4.1.7 Pabora yupexaeHuUd B 00JacTH KadyecTBa YCIYT JO/DKHA OBITh HampaBlieHa Ha TOJHOE
YIOBJETBOPEHUE HYXJ KIMEHTOB, HENPEpPHIBHOE IMOBBIINIEHHE KadyecTBa YyCIyr U 3(P(EeKTUBHOCTH
COLIMAJIbHOM aJlanTalui U peabuINTalluy TpaX/iaH, HAXOAAIIUXCS B TPYAHOM )KU3HEHHON CUTYallUH.

4.1.8 PykoBomuTenb YUpPEKIACHHUS HECET IOJHYI OTBETCTBEHHOCTh 3a IOJUTHKY B 00IacTH



KayecTBa YCIyr, MPEAOCTaBJSIIOLIYI0 CcOOOH 3ajjaud, OCHOBHBIE HAIIPABJICHUS W LEIH YUPEXKICHUS B
obnactu KauecTBa. PyKoBOOUTENb yupekaeHHs JOJDKEH O00eCHeuMTh Pa3bsICHEHHE M JIOBEIEHUE 3TOH
HNOJUTUKU 10 BCEX CTPYKTYPHBIX MOIpAa3[elIeHUN M COTPYAHMKOB YUPEXKJIEHHUS, YETKO OINpPENEIUTh
IIOJJHOMOUHS, OTBETCTBEHHOCTh U B3aUMOJEHCTBUE BCEro NEPCOHANA YUPEXKIEHUS, OCYLIECTBIISIOLIErO
PYKOBOZACTBO, UCIIOJIHEHUE YCIYT U KOHTPOJb IEATEIbHOCTH, BJIUSIOIIEH Ha KAUeCTBO YCIIYT.

4.1.9 Ilpu oueHke Ka4yecTBa yCIYTHd UCIOB3YIOT CIEAYIOIINE KPUTEPUU:

a) TOJIHOTa TMPENOCTABJICHUS YCIYTd B COOTBETCTBHUM C TpeOOBAaHUSMU JIOKYMEHTOB U €€
CBOEBPEMEHHOCTB;

0) pe3yinbTaTUBHOCTH (3¢ (PEKTUBHOCTH) MPEAOCTABICHUS YCIYTU:

- MaTepuaibHas (CTEMEeHb pEIIeHWs MaTepUalbHBIX MM (UHAHCOBBIX IPOOJIEM KIMEHTA),
OlLlIEHMBaeMas HEMOCPEICTBEHHBIM KOHTPOJIEM PE3yJIbTaTOB BBIIIOJIHEHUS YCIYTH;

- HemarepuajbHas (CTENeHb YIYYIIEHHs ICUXO3MOIMOHAIBHOTO, (U3UYECKOTO COCTOSHUS
KJIMEHTa, DPEIICHHE €ro MpaBOBBIX, OBITOBBIX M JPYrux HpoOjieM B pe3ylbTaTe B3aUMOJEHCTBUS C
UCIIOJIHUTENEM YCIyTH), OLIeHWBaeMas KOCBEHHBIM METOIOM, B TOM YHUCIE IIyTeM IpOBEACHHUs
COLIMAJIBHBIX OIPOCOB, MPU 3TOM JOIDKEH ObITh OOEcCmedeH NMPUOPUTET KIMEHTa B OLEHKE KauecTBa
YCIIyTH.

4.2 KayecTBO COLMAIbHO-OBITOBBIX YCIyT

4.2.1 Ilutanue, mpenocTaBiIieMOE KIMEHTaM YYPEKICHUM, BKIIOYasg IJUETHUYECKOE IMTaHHE,
JIOJDKHO OBITh IPUTOTOBJIEHO U3 TOOPOKAYECTBEHHBIX MTPOJYKTOB, YAOBIETBOPSTh MOTPEOHOCTH KIMEHTOB
[0 KaJOPUHHOCTU, COOTBETCTBOBAaTb YCTAHOBJICHHBIM HOpMaM IIMTaHUS, CAHUTAPHO-TEXHUYECKUM
TpeOOBaHUSAM U COCTOSHUIO 310POBbS KJIMEHTOB.

4.2.2 Onexna, o0yBb, IOCTEIbHBIC NMPUHAJICKHOCTH, HATEIbHOE O€JIbe M CpPEACTBA JIMYHOU
TUTHEHBI, PEI0CTaBIsIeMble KJIMEHTaM, JAODKHBI ObITh y100HBIMU, COOTBETCTBOBATh POCTY U pa3Mepam
KJIMEHTOB, OTBEYaTh, 10 BO3MOXKHOCTH, MX 3alpocaM, a TaKK€ CaHUTapHO-TUTMEHUYECKUM HOpPMaM U
TpeOOBaHUSM.

4.2.3 JXunas nnomans, 3aHUMaeMas KIMEHTaMH, [0 pa3MepaM M JIpPYTrUM >KU3HEHHBIM
HoKa3zaTensiM (COCTOSHUE 3AaHUN U TOMEIIEHWH, X KOM(OPTHOCTh) AOJDKHA OOecrednBaTh y/00CTBO
NPOXKUBaHMS KIMEHTOB. IIpu pa3merieHny KIMEHTOB B JKUJIBIX MOMEHICHUSX (KOMHATax) JODKHBI OBITh
YUTEHbI MX (PU3MYECKOE U TCUXHUYECKOE COCTOSHUE, HAKIIOHHOCTH, ICHXOJOIMYecKas COBMECTHMOCTb;
Mmebenb, mpeaocTapisiemMas KIMEeHTaM, JA0/DKHA ObITh yJ00OHOM B MOJNBb30BAHUH, MOAOOpaHA C YUETOM HX
($U3nYeCcKOro cOCTOSHUS, OTBEYaTh COBPEMEHHBIM TPEOOBAHUSIM AM3aiiHa.

ConmepikaHre W PEMOHT JKMJIBIX IIOMEIICHMH cJlelyeT OCYLIECTBJIATh B COOTBETCTBHH CO
CTPOMTENBbHBIMU HOpMaMu U npaBunamu (CHUII).

4.2.4 TlomemieHus, NpedoOCTaBJIiEMble [JJs1 OpraHU3allMM peaOUIMTALMOHHBIX MEPONPUATHUH,
OBITOBOrO OOCIYKHBAaHMSI, KYJbTYpHO-JOCYIOBOM U J1e4eOHO-TPYJOBOH MAEATEIbHOCTH, IO pa3Mepam,
KOH(UTYypaluu U pacHnojIoXKEHHUIO JODKHBI oOeclieduBaTh MPOBEJCHUE B HUX BCEX YINOMSHYTBIX BbIIIE
MEpOIPHUATUH C yueToM crienu(pUKH 00CITyKMBAEMOr0 KOHTHHIEHTA.

4.2.5 Ilpu co3naHuM YCIOBUI JJIsl OTHPABJICHUS PEIUTHO3HBIX OOPSAAOB JOKHBI OBITH CTPOro
YUTEHbI BEpOUCIIOBEAHNE, BO3PACT, MO, GU3NUECKOE COCTOSHHE KIMEHTOB, OCOOEHHOCTH PEITUTHO3HBIX
00psI0B, MPUHSTHIX B pa3Nu4HbIX KoH(peccusx. He momyckaroTcst mro0bie yIeMyIeHus mpaB CBOOOIHOTO
OTHpaBJIEHUS PEUTHO3HBIX O0PS10B BEPYIOIMMHU, a TAKXKE IIPaB aTEUCTOB.

4.2.6 KoucynpTHpOBaHHE MO BOMPOCAM CaMOOOECHEUYEHHS TPaKIaH M UX CeMEH, pa3BUTHUA
CEMEWHOro MpeaNpUHUMATENbCTBA, HAPOAHBIX IIPOMBICIOB, IPYIrMM BOIPOCAM YJIY4YLIEHHUS KIMEHTaMU
CBOETO0 MATEPUAJIBHOTO IIOJNOKEHUS JODKHO pa3bsCHATh KIMEHTaM MX IIpaBa M BO3MOXHOCTH,
KacalolMecss pa3BUTHUA CEMEHHOro IpEeANpPUHUMATENbCTBA, HAPOJHBIX IIPOMBICIOB, OKa3blBaTh
KBJIM(UIMPOBAHHYIO IIOMOIIb B PEIIEHUH BONPOCOB MNOJAEPKAHUS U YIy4dIIEHUS MaTepuaibHOIro
MOJIO’KEHUS U JKU3HEHHOT'0 YPOBHSI CEMBH.

4.2.7 CogpeilictBue B oOecrieyeHUM KJIMEHTOB MPOTE3aMH M IPOTE3HO-OPTONEIUYECKUMU
U3JIENUAMHY, CIYXOBBIMU amnmnapaTaMy JOJDKHO MO3BOJIUTH IOJyYEHHE KIMEHTaAaMH HEOOXOTUMBIX UM
YIIOMSIHYTBIX peaOHIINTAllMOHHBIX M3/1eIHI XOPOIIEro KauecTBa, HAJACKHBIX U YAOOHBIX B IOJIb30BAHUH.



4.2.8 IlpenocraBnsieMble KIMEHTY Ha BpeMsl JHEBHOIO (HOYHOrO) NpEeObIBAaHUS B YUPEXKIECHUU
HOCTENbHbIE MPUHAJICKHOCTH M CHAJIbHOE MECTO B CIENHAJbHOM IOMELIEHUM JOJDKHBI OTBEYaTh
COOTBETCTBYIOIIUM CAHUTAPHO-TUTHEHUYECKIM TPEOOBAHUSM.

4.2.9 TIlpoaykThel, TNpeaOCTaBIsEMbIC KJIWEHTaM B Habopax Ha JOM, JOJDKHBI OBITh
NOOPOKAaYeCTBEHHBIMHU,  YIOBIIETBOPATh MOTPEOHOCTH  KJHMEHTOB, COOTBETCTBOBATH  CaHUTAPHO-
TUTMEHUYECKUM TPeOOBaHUSAM U ITOCTABIATHCS C Y4ETOM COCTOSHHU S 3/10POBbsI KIIMEHTOB.

4.2.10 CopeiictBue B onjaTe XWibil U KOMMYHaJbHBIX YCIyT, B OPraHM3allUHd IPECTaBICHUS
yCIyr MpennpUATUSIMH TOPTOBJIHM, NMPUOOPETEHUH IMPOMBIIUIEHHBIX TOBApOB MEPBONH HEOOXOIUMOCTH,
JIEKapCTBEHHBIX MPENnapaToB U U3 MEIULIMHCKOI0 Ha3HAYSHUSI JOJDKHO YJIOBJIETBOPATH MOTPEOHOCTH
KJIMEHTOB B CBOEBPEMEHHOM U 110 YMEPEHHBIM I[€HaM MPHOOPETEHNH HEOOXOAMMBIX TOBAPOB, U3JCIUN U
Ipenaparos.

4.2.11 CopneiictBe B o0O0eclieueHUH TOIUIMBOM M BOAOM (JIsI MPOXKMBAIOUIMX B IKUIIBIX
MOMEIIeHHUIX 0e3 LEHTPAJbHOr0 OTOIJICHUS U/UIM BOAOCHA0XKEHUS), a TAKKE B OpraHU3allMy PEMOHTA U
yOOpPKH KUIIBIX TIOMEIIEHUI J0IKHO 0OecreynBaTh MOJHOE U CBOEBPEMEHHOE yIOBJIETBOPEHUE HYKI U
noTpeOHOCTEN KIMEHTOB B PEIIEHUH 3TUX MPOOJIEM B LIENIAX CO3JaHUS UM HOPMaJIbHBIX YCIOBUM KHU3HU.

4.2.12 TlopnepkaHue YCJIOBUH NPOKHMBAHMS KJIMEHTOB B COOTBETCTBUU C TMTMEHHUYECKUMU
TpeOOBaHUSAMH JIOJDKHO OBITh HAIpaBJI€HO Ha IOCTOSIHHOE COOJIOJIEHHE KIMEHTAaMU BCEX CaHUTApHO-
TUTMEHNYECKUX HOPM U MpaBuJl, CHOCOOCTBYIOIIUX YCTPAHEHUIO HEMPUATHBIX OLIYIEHUH TucKkomopTa.

4.3 KauecTBO COLMaIBHO-MEIULIIMHCKUX YCIYT

4.3.1 Obecrnieyenne yxoza ¢ y4eTOM COCTOSHUS 30POBbs JOIDKHO BKIIIOYATh B ce0sl HaOMI0AeHUE
(c TOTOBHOCTBIO B JIF0O0OH MOMEHT MPUNTH Ha MOMOIIb), MPOBEIECHNE MEIUIIMHCKUX MPOLEAYD, BbLAAUY
JIEKapCTB B COOTBETCTBMM C HAa3HAUYEHHUEM JieHalllUX Bpauyeld, OKa3aHUEe MOMOIIM B NepeiBUKEHUU (Ipu
HEOOXOAMMOCTH) U B APYTUX JEHCTBUSAX KIIMEHTA.

4.3.2 IlpoBeneHue Jie4eOHO-0310POBUTEIbHBIX MEPONPUITHH, HANpaBICHHBIX Ha COXpaHEHHUE,
HOJJECPKKY U OXpaHy 3/I0pOBbs, U BBINOJIHEHHUE JPYTUX, CBSA3aHHBIX CO 3JJ0POBbEM IPOLEAYD, HOKHO
OCYIIECTBIATHCS C MAKCUMAJIBHOH OCTOPOXKHOCTBIO M AKKYpPaTHOCTbIO 0€3 IPUYMHEHHS KaKoro-iauoo
BpeJa KIMEHTaM.

433 CopeiictBue B TOpodUIaKTHKE OOOCTPEHUN XPOHHUYECKUX U  MPeayNnpexIeHUU
WH(EKIMOHHBIX 3a00JeBaHUN JODKHO O0ecleuynBaTh CBOSCBPEMEHHOE M B HEOOXOIMMOM oO0beme
IPEAOCTaBICHHE HEOOXOAMMBIX YCIYr C Y4YeTOM XapakTepa 3a0olieBaHMs, MEIUIIMHCKUX TMOKa3aHH,
($U3NYECKOro U MCUXUYECKOT0 COCTOSHUS KIIMEHTOB.

4.3.4 ConeiicTBUE B TPOXOXKICHUH JTUCIIAHCEPU3AIINH JIOJDKHO 00€CIIEUUTD MOCENICHUE KITMEHTaAMHI
BCEX NPEINUCAHHBIX UM Bpauyel-CHEUaJIMCTOB JUIsl YrJIyOJEHHOIO M BCECTOPOHHEro 00CiIeq0BaHUs
COCTOSIHMS 3110POBBSL.

4.3.5 CogpeiictBue B IOJIlydeHUM OecrylaTHOW JMOO Ha JBMOTHBIX YCJIOBHSAX 3yOOHpOTE3HOM (3a
WCKJIIOYEHUEM MTPOTE30B U3 JParoleHHbIX METAUIOB U APYTUX JOPOrOCTOSAIIMX MAaTEpUAIOB) U MPOTE3HO -
OpPTOINEANYECKONH TMMOMOIIM JOHKHO OBITh OCYIIECTBIEHO B COOTBETCTBHM C MPaKTHUYECKHUMHU
NOTPEOHOCTSIMH KJIMEHTOB W CHOCOOCTBOBATh TMOJYYEHHIO MMM KaueCTBEHHBIX peabMJIMTAIIMOHHBIX
U3JIeIHM, YKa3aHHBIX BbILIE.

4.3.6 KauecTBO COAEUCTBUA B ITOIYYE€HUN MEIULIMHCKOU ITOMOIIM, B TOM YHCIIE COIPOBOKIEHUS B
MEIULHUHCKAE YUPESKIEHUS, JODKHO OIPENEeNsThCsl TEM, HACKOJIbKO IPAaBWIBHO IOCTAaBIIEH
IpeaABapUTENbHBIA AMArHO3 3a00jeBaHUs KJIMEHTA, B KaKOM cTeneHu oOecrneyeHbl JOoCTaBKa KIMEHTa B
JeyeOHOe YUpexaeHHe, ero 00CITyKHBAaHUE U BO3BPAIICHUE JOMOM.

4.3.7 KavectBo coxeiicTBus B OQOpPMIICHUM JOKYMEHTOB IIpH HANpaBJICHUM Ha MEIMKO-
COIMATIBHYIO DKCIEPTU3Y OMpEAENseTcs TeM, B KaKOW CTEIeHU OHO O0ECIEeUrBAET MOCEIICHNE KIMEHTOM
COOTBETCTBYIOIIUX CIIELUAIMCTOB U COOp BCEX JOKYMEHTOB, HEOOXOIUMBIX Ui KOMIUIEKCHOW OLIEHKHU
COCTOSIHMSI €ro OpraHu3Ma Ha OCHOBE aHali3a BCEX HEO0OXOIMMBIX JaHHBIX OCBHJIETEIHCTBYEMOTO
KJIMEHTA.

4.4 KauecTBO COMAIBHO-TICUXOJIOTMYECKUX YCIYT

4.4.1 IlpenocraBieHue KOHCYJIbTAIIMI MO BOMPOCAM ICUXUYECKOT'O 3J0POBbs JOHKHO Ha OCHOBE



HOJyYEeHHOH OT KJIMEHTa MH(OpMaIMK U 00CYXJIEHHUsS] ¢ HUM BO3HMKIIUX COLMAJIBHO-IICUXOJIOTHYECKUX
po0JieM IOMOYb €My PacKpbITh 1 MOOMIJIN30BAaTh BHYTPEHHUE PECYPCHI HA PELLIEHHE 3TUX MPOOIIEM.

4.4.2 DKCcTpeHHas MCUXO0JIOrHYecKas MOMOIIb JIOJDKHA CIIOCOOCTBOBATh 3P (HEKTHBHOMY PEIICHHUIO
KIMEHTAMU TaKUX JIOKAIIMX B OCHOBE >KM3HEHHBIX TPYIHOCTEH M JIMYHBIX KOH(IMKTOB MPOOIeM, Kak
MPEOJIOJIEHUE B CEMbE OCTPOM MCUXOTPABMUPYIOLIEH MM CTPECCOBOM CUTYAIlMU, HETATUBHO BIUSIONIEH
Ha 3/I0pPOBbE U MCUXUKY MPEXKIE BCEro JeTeil, HealeKBaTHbIe (JOPMBI MOBEICHUS POJAUTENEH, collhalibHas
ajanTanys K U3MEHSIOMUMCS COLUaIbHO-9KOHOMUYECKUM YCIIOBUSM KU3HU U ObITA.

4.4.3 IlpoBeneHne MUCXOAUArHOCTUKHM, HAIIPABICHHONM HAa ICUXOKOPPEKLMIO JIMYHOCTH, JTOJKHO
[0 pe3ysbTaTaM aHaju3a ICHUXOJOTMYECKOro COCTOSHUS UM HWHIUBUIYaJbHBIX OCOOEHHOCTEH JIMYHOCTH
KJIMEHTA, BIMAIOIMX HAa OTKJIOHEHUS B €ro MOBEACHUM U B3aUMOOTHOUIEHUSX C OKPY>KaIOIIM MU JIFOJbMH,
NPEOCTaBUTh HEOOXOAUMYIO HH(POPMALIMIO ISl COCTABIICHHS ITPOTHO3a M Pa3pabOTKH PeKOMEHAalui 1Mo
IIPOBEACHNUIO KOPPEKIIMOHHBIX MEPOI PUSITUH.

4.44 VYcayru, HampaBjeHHblE Ha MPEOJOJIEHUE OTKJIOHEHMH B Pa3BUTHH, SMOLHMOHAILHOM
COCTOSIHUM M IOBEJEHUU KJIMEHTOB, Ha IPOBEIECHUE MEPOINPHUSATUN IO ICUXOJIOTMYECKOM pasrpyske,
JTOJDKHBI C TOMOIIBIO TCHUXOJOTMYECKOH KOppeKUuu oOecrnedynBaTh MPEOJO0JIEHHE STUX OTKIJIOHEHUH
(HeOsaronpusATHBIX (OPM 3MOLMOHATIBHOIO PEAarMpOBaHUS M CTEPEOTUIIOB MOBEACHMS OTIEIbHBIX JIMII,
KOH(IMKTHBIX OTHOLIEHUHM pOAMTENEH C NeThbMH, HapyLIeHUM OOLIEHMs y JeTell MM HCKaKeHUH B HX
NCUXUYECKOM pPa3BUTUHU) C LEJbI0 NPUBEIEHUS 3THUX IOKa3aTeled B COOTBETCTBUU C BO3pPaCTHBIMU
HOpMaMH U TpeOOBaHUSAMH COLIMAJIBHOM Cpeabl.

4.4.5 Oxa3zaHue MCUXOJOTHMYECKON (IKCTPEHHON MCUXOJOrMUecKOil) MOMOIIM I'paKIaHaMm, B TOM
qrcie, rpaXkJaHaM, OCYIIECTBIISIOMNM YXO Ha IOMY 32 TSXKEJI00O0IbHBIMU MOXKHIBIMU POACTBEHHHUKAMU
U POACTBEHHHUKAMHU-UHBAIUIAMH, TOIKHO CIIOCOOCTBOBaTh dP(PEKTUBHOMY PEIICHUIO KIMEHTAMU TaKHX
JeXKAUMX B OCHOBE KU3HEHHBIX TPYAHOCTEH U JIMYHBIX KOH(QJIUKTOB, IPO0JIeM, KaK MPEOJOJIEHUE B CEMbE
OCTpOM NCUXOTPABMUPYIOLIEH UM CTPECCOBOI CUTYyalluu, HEraTUBHO BIMSIOUIEH HA 3J0POBbE U ICUXUKY
Opexae BCEero Jered, HHBAIUJOB, TSKEIOOOJIbHBIX YJIEHOB CEMbH, COLMAlbHAs ajantanmus K
U3MEHSIOIUMCS COLIMATIbHO-3KOHOMUYECKUM YCIIOBUSM JKU3HU U OBITA.

4.5 KayecTBO colManbHO-NIEAArOrNYECKUX yCIIyT

4.5.1 ConuanbHO-IIENAroruueckue oOCIHeNOBaHUsS M COLHAILHO-IENArOrHYecKasl JTHAarHOCTHUKA
NPOBOJMUTCSA C HMCIOJb30BAaHUEM COBPEMEHHBIX IMPHOOPOB, ammapaTypbl, TECTOB M IPEIOCTABIATH Ha
OCHOBE BCECTOPOHHETO0 M3Y4YEHHUS JHMYHOCTH (B3pOCIOro WM peOeHKa) OOBEKTHUBHYIO OILIEHKY e€e
COCTOSIHMSI JJISl OKa3aHMsI (B COOTBETCTBHH C YCTaHOBJIEHHBIM JAMAarHO30M) 3(peKTHBHON Megarornieckoit
MOMOIIIY KJIMEHTY, MOMaBIIeMy B KPU3UCHYIO HIIM KOH(IUKTHYIO CUTYalHIO.

4.5.2 VYcayru, CBs3aHHBIE C IPOBEICHUEM MEPONPUSTUH IO HCIOJb30BAHUIO OCTAaTOYHBIX
TPYAOBBIX BO3MO)KHOCTEH KJIMEHTOB, JOJDKHBI 0O€CIeuMBaTh CO3JaHUE B CTALMOHAPHBIX YUPEXKACHUAX
TaKUX YCJIOBHMM, KOTOpPbIE MO3BOJIAT BOBJIEYb KIMEHTOB B pa3n4Hble (OPMBI TPYAOBOH AESITENBHOCTH C
YU4ETOM COCTOSIHUS X 3/I0POBBS, a TaKKe 00ecreunBaTh aKTHBHOE y4acTHe KJIMEHTOB.

4.5.3 KauecTBO yCIyT, CBSI3aHHBIX C COIEHCTBUEM B IMOJyYEeHUH 00pa30BaHUs MHBAIUIAMU (B TOM
qyciae ASTbMH-UHBAIUAAMH) B COOTBETCTBUU C UX (DU3MUYECKUMHU BO3MOXKHOCTAMU M YMCTBEHHBIMHU
CIOCOOHOCTSIMH  OTIpENEeNsieTCs] TeM, B KaKOil CTEeNeHW CO3JaHHble B YUPSKICHUSX YCIOBUSA IS
JIOUIKOJIbHOTO BOCHUTAHUS JI€TEH-MHBAJIMIOB U TMOJIY4YEHHS MMM MIKOJbHOIO OOpa3oBaHMs IO
CHenuaJbHBIM TpOorpaMmaM, a TakkKe A moiydeHus oOmero (mpodeccrnoHambHOTr0) 00pa3oBaHUs
B3pPOCJIBIMUA MHBAJIMJIAaMU 110 CIIEHUATIbHBIM IIPOrpaMMaM U CaMH IPOrPaMMBbI CIIO COOCTBYIOT YCHELUIHOMY
U pe3yJIbTaTUBHOMY IIPOBEJEHUIO BOCIIUTATEIbHON pabOThI U 00Y4EHUIO.

4.5.4 CopeiicTBHE MHBANMIaM B peaM3alli MEPOIIPHUITHIA 1O PO eCCHOHATBHON peaduInTalnu,
IPEeAyCMOTPEHHBIX WHIUBUAYATbHONH MPOrpaMMOl peadHIuTalud MHBAIHUIA, AODKHO COJEHCTBOBATH
MaKCUMaJbHO BO3MOKHOMY BOCCTaHOBJIEHUIO UX NMPOQECCHOHAIbHBIX HAaBBIKOB U OBJIAJIEHUIO HOBBIMU
npo¢eccusiMHy.

4.5.5 Opranmzainus jgocyra M OTAbIXa JOJDKHA ObITh HampaBlieHa Ha YJOBJIETBOPEHUE
COLIMOKYJBTYPHBIX M JYXOBHBIX 3alIPOCOB KJIMEHTOB (B3pOCHbIX U neteit). OHa JODKHA CIIOCOOCTBOBATH
pacuMpeHnio o0IIero Kpyrosopa, cepbl OOLIEHHS, MOBBIIICHUIO TBOPYECKOW AKTHBHOCTH KIIMEHTOB,



MIPHUBJICYCHUIO UX K YYACTHIO Pa3IMYHBIX KYJIbTYPHO-TOCYTOBBIX M CIIOPTHBHBIX MEPOI PUSITHIA.

4.6 KauecTBO COLMAIBHO-IKOHOMUYECKHUX YCIIYT

4.6.1 KauecTBO ycnyr, CBS3aHHBIX C COJCHCTBUEM B TPYAOYCTPOMCTBE, B TOM YHCIIC B paboTe Ha
JOMYy WJIH Ha pa0ouyuX MecTax B YUPEXKICHUU COIHAIBHOTO OOCTYXKHBAHHUS, OMPEAENSETCS CTENeHbIO
BOBJICUCHHS] KIMEHTOB YUYPEXKACHHS B OTH MEPONPHUATHS MO TPYAOYCTPOUCTBY, (PaKTHUECKUMHU HX
pe3yibTaTaMd B TIOBBIICHWW J>KU3HEHHOTO YPOBHS KIMEHTOB, a TAaKXE€ CTENEHBIO YIOBJICTBOPEHUS
KJIMEHTOB YKa3aHHBIMU YCIIyTaMHU.

4.6.2 KadecTBO ycCIyr MmO OKa3aHUIO MATEpPHAJIbHON MOMOIIM KIMEHTAM OIPEAETATCS TEM,
HACKOJIbKO MTOJIHO ¥ CBOEBPEMEHHO MPEIOCTABIISIOTCS MOJIaraloluecs: UM JIeHEeKHbBIE CPEeNICTBA, TPOAYKTHI
MUTAaHUS, CPEICTBA CAHUTAPUM U TUTHEHBI, OAEXHIa, 00yBb, Oelbe M Jpyrue MpeaAMEThl MEepBOi
HEoOXOIUMOCTH (B Tpelesiax YCTAaHOBJIEHHBIX HOpPM), CpEACTBAa yXOJa 3a JEThbMH, CIEHHUAJIbHbIC
TPaHCHOPTHBIE CPEACTBA, TEXHUYECKHE CpEACTBAa peadMIMTAIlMd WHBAJIMAOB U JIPYTUX JIUIL,
HYXXJAIOMIMXCS B TIOCTOSIHHOM yXO/I€.

4.6.3 OobecrieyeHne KIMEHTOB MpPU BBIMUCKE U3 YUPESKIEHUN CTAl[MOHAPHOTO OOCITYKUBAHUS
OJICK 101, 00YBBIO U JAEHEKHBIM IMOCOOMEM MO yTBEPKIEHHBIM HOPMATHBAaM JIOJDKHO YIOBIIETBOPATH UX
nOoTpeOHOCTH B JOOPOTHOM, COOTBETCTBYIOIMX POCTOB U Pa3MEPOB OEXkKAE U 00YBHU, a TAKIKE JIEHEXKHBIX
CpeACTBax.

4.7 KadecTBO COLMAIBHO-IIPABOBBIX YCIYT

4.7.1 KoHCynbTHpPOBaHHME IO BOMNPOCAM, CBA3aHHBIM C IMPAaBOM TpaKJaH Ha COLMAJIBHOE
o0CITy’)KMBaHUE, IEHCHOHHOE O00ecreyeHne U MPeAoCTaBICHHE COUAbHBIX BBIILIAT, a TAKXKE COACHCTBUE
B OCYLIECTBJICHUU MEpP COLMUAIbHOW NOANEPKKU, YCTAHOBJIEHHBIX 3aKOHOJATENbCTBOM Poccuiickoit
Qenepanyiv, JODKHO O0ECHeYWTh KJIMEHTAaM I[IOJHOE IMpeacTaBlieHHe 00  yCTaHOBJIEHHBIX
3aKOHO/IaTeIbCTBOM IIpaBax Ha OOCIIy>)KMBaHHE U O MYTSX UX 3alUThHl OT BO3MOXHBIX HAPYILICHUH.

4.7.2 CopeiictBue B 0(DOpPMIECHMHM W BOCCTAHOBJIICHHHM JOKYMEHTOB (HA IOJOXEHHBIE MEPBI
COLMAJIbHOM MOJACPKKHU, ISl YAOCTOBEPEHHUS JMYHOCTH, TPYJOYCTPOWCTBA, MPH HANpaBICHUHU Ha
MEIUKO-COLMATbHYI0 JKCIEePTH3y M T.JA.) IOJDKHO OO0ecrnedrBaTh Pa3bsICHEHHE KIMEHTaM COJEp)KaHUeE
HEOOXOAMMBIX JOKYMEHTOB B 3aBHCHMOCTH OT WX MpEIHA3HAuUCHUs, W3IOKEHHE W HamucaHue (Tpu
HEOOXOAMMOCTH) TEKCcTa JOKYMEHTOB WJIM  3amoliHeHue (OpPMEHHBIX ONAaHKOB, HAalHCaHUE
CONPOBOJUTENBHBIX MHCEM. KauecTBO COAEHCTBUS OLEHMBAIOT TEM, B KAaKOM CTENEHU OHO
CIoco0CTBOBAJIO CBOEBPEMEHHOMY M O0BbEKTHBHOMY PEIICHUIO CTOSIIIUX Mpe KJIMEHTaMH MPOOJIeM.

4.7.3 CopeiicTBHEe B COXpaHEHMH 3aHMMAaeMbIX paHee IO JIOrOBOpY HaiiMa MM apeH/bl >KHUJIBIX
MOMELIEHU B TeueHne 6 Mec. ¢ MOMEHTa TMOCTYIJICHHS B CTal[MOHAPHOE YUYPESKIEHHUS COLHUATBHOTO
00CITy)KMBaHUS, a TAK)KE BO BHEOYEPETHOM 00€CIeUCHUH KIIIBIM TTIOMEIIIEHUEM B CIIy4ae OTKa3a OT YCIyT
ATOr0 YUYPEXKACHHUSI IO HCTEUEHMHM YKa3aHHOIO CpOKa, €CIM HE MOXET OBbIThb BO3BpAIICHO paHee
3aHUMAeMO€ MOMENICHUE, JODKHO OBITh HAMpaBJIEHO HA 3aIIUTy KIMEHTa OT BO3MOXXHOW MOTEepHU
BCJIE/ICTBUE PA3JIMYHBIX 0OCTOATEIHCTB 3aKOHHO NMPUHAAJIEKAIIEH HITH TOJIOKEHHOM eMy >KUITON MIIoaan
Y HEIONYUICHHUE YIIEMJIEHUS €ro 3aKOHHBIX I1PaB Ha JKUJIUIIE.

4.7.4 ConelicTBue B NMpeAOCTaBIeHUN OeCIJIaTHON MOMOIIM aJIBOKATa B MOPSIKE, YCTAHOBJIEHHOM
3aKoHOJATeNbCTBOM Poccuiickoit denepaiiuu, Uil COMpoBOXKACHHUE (MIPeACTaBIEeHIE HHTEPECOB) B Cyaax
pa3NMYHBIX WHCTAHIMW JUIS 3allMThl TpaB W HWHTEPECOB JIODKHO TapaHTHPOBATH KIMEHTY
KBATU(PHUIIMPOBAHHYIO IOPUAMYECKYIO 3allUTy 3aKOHHBIX TMpPaB W TMOMOINb B WEIAX MPHHATHS
00BEKTUBHOIO PEIIEHHUS 110 €r0 BOIPOCY.

4.7.5 UcnionHenue QpyHKIUH OMEKYHOB W MOMEYHMTENICH B OTHOIICHUH HEIEEeCITOCOOHBIX MOKMIIBIX
JH0JIeH, UHBAJIMOB (B TOM YHCJIE AETeH -MHBAIUIOB), HYKJIAIOLIUXCS B OMEKE U MOMEYUTENbCTBE, 10IHKHO
o0ecreunBaTh OKa3aHUE IMOMOIIM MOJOMEYHBIM KIMEHTAM B OCYIIECTBICHHHM MX TPaB M UCHOIHEHHU
00513aHHOCTEN, OXPaHITh HECOBEPILIEHHOIETHUX MOAONEUHbIX OT 3JI0YHOTPEOIEHUH TPEThbUX JIMILI, a TAKKE
JTaBaTh COTJIACHE COBEPIICHHOJETHUM IOAONEYHBIM Ha COBEpIICHHE MMM JEHCTBHM, MPeayCMOTPEHHBIX
['paxxnanckum konexcom Pocceniickont denepanun.

4.7.6 ConeiicTBie B OKa3aHUU IOPHIANYECKOM MOMOIIM M HMHBIX MPaBOBBIX ycayr (odopmiieHue u
BOCCTaHOBJICHHE PA3JIUYHBIX JOKYMEHTOB, OpraHu3alus MOMOIIM B BOIPOCAX MEHCUOHHOTO 00ECIeUeHHs
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U TPEelOCTABJICHUS COLUAIbHBIX BBIIAT, OPraHU3allls COLUAJIBbHO-IIPAaBOBOIO KOHCYJIbTHUPOBAHUS)
JOJDKHO 00€ecleunBaTh Pa3bsiCHEHUE CYTH U COCTOSHUS MHTEPECYIOIIUX KIMEHTa MpobjeM, onpenensiTh
NyTU UX PELIECHUS U OCYIIECTBIIATh NMPAKTUUECKHE MEpbl (COACHCTBUE B MOATOTOBKE U HAIpPaBIECHUU B
COOTBETCTBYIOIIME WHCTAaHIIMM HEOOXOAMMBIX JOKYMEHTOB, JHYHOE OOpalleHHe B OSTH HHCTaHIUH,
KOHTPOJIb 32 POXOXKJAEHUEM TJOKYMEHTOB U T.J.).
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